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1. Which one is NOT an article? | a35ogjt0 &Sedd=e) ?

A)in
Oa

B) the
D) an

2. Which one is NOT the outcome of positive attitude? |
3600335 SORRCLIIRD $DF003 037007

A) Boredom | 23¢xc B) Enthusiasm | evsasm

ggggggga;ggg%gg'wde | D) Creativity | 3z38e0d

3. Which one is a good communication? | 0353)i30 &v3s>
0SB ?

A) Receiver doesn't listen to
sender | 2eT0ROSST
BDLRITA0 ZRIB,
e

B) Message is clear and
direct | 30838 IR =03
SecmaNT

C) Sender attacks receiver
FYEHAIRRTY DACITE Roe

D) Message is ambiguous |
DY J0EOZT n

R0TCBR) WRFFD

4. Which of these is not an online job search platform? |
BYNYY 0I0FB0 s SD* GVBALN BXBITOES BT VWO ?

A) Snapchat | m@‘més‘

C) Indeed | Zor=N

B) Glassdoor | mezs wenen
D) LinkedIn | Qostrtan®

5. When you send your resume through email, you are
sending it in the form of | Qe) Aedoee Zoews AZY
@603602;55&2{5@’0802@3& Q) 3B oNoSIALY)
TLEROZCOND.

B) cookie advertisement |
BOBC 2508CTIB)

D) marked text | RoB03> d%

A) attachment | moqﬁ%

C) drive | 203

6. How do successful people handle failure? | Qi)é?gzuﬁo’o
iﬁoﬁ;aﬁ%{ &ert ALo0RITIT?

A) They learn from their
mistakes | ©9=300 30
3HIV0E 5903030,

B) They blame others | 95380
{ITTRY, BRXZITIT.

C) They give up their

ambitions | 9300 333 D) Theég% demotivated |
ms:@@ogﬁemi 295380 ce3dees® esroses.
2363333%0@6.

7. A good way to respond to the question ‘Shall we start the
discussion?’ is .| ‘Shall we start the discussion?’ &0y
B3t B3gozen HudR> Soene Ak

A) But, don’t you think?
Q) Yes, let's start.

B) To conclude
D) To sum up

8. Expansions of SMS is .| SMS QxoEBRD

B) Short Mail Service
D) Simple Memo Service

A) Short Message Service
C) Simple Message Service

9. The study of right and wrong in human endeavors is called
. | S008I @ojos;p%feg 30 03 IP)rie P0IBT
DO FBOI&NIZTS

A) ethics | Qedary B) goal | 100

C) self awareness | 3501)0

0R) D) motivation | g&eo®

10. Intrinsic motivation is .| ©3080% 0T D03

A) for money or reward | ¢

oF g 8o B) short lived | ©9&ox3503d

%&%énie%lgggggce | D) long lasting | DesFoe I

11. An angry person’s body language will be .
BRCIRPOGE 2éodo Bex® o BENOOII?

A) friendly | Zeasc B) aggressive | &53080500

C) relaxed and soothing |
pa

07908 R &3 D) calm | 3003

12. Which one of these phrases is not related to a telephone
call? | =% 3c$mz§f’r1%”(c;? 030930 BUeTweed T3 B0 0B) ?

A) Make up | Soe5x° S308  B) Pick up | aéﬁfoe%
Q) Call back | S00® 38 I8 D) Hold on | %%3&




13. Gesture “Brisk and erect walking” shows

| rigoe
D2390050 308) eyt Sdodv=l FBarsried °

A) confidence | &)3%3
C) boredom | 23¢z

B) insecurity | 2333

D) defensiveness | dgma;}ﬁé’

14. When you speak to aaperson, you need to N
) iy s?go&/aoaﬁ SIBmerEvwIN, ASON

oigp’s

A) look away from the
person | dzgoﬁood (ANDe)
deek

B) look at the floor | Rﬁod&&
WIS

D) look at the personin a

g) stare at the person | fri 3
OO D632, B 0et riendly manner | 350300
DT B PBAHDE 0VSTON RAER

15. Which one is NOT a benefit of oral communication? |
B3PDT FOTBIE & 03 CBVRUET 0TI ?

B) It is for record | ¥@0
DoDSMN

D) It is direct | 960 S

A) Feedback is immediate |
3800 35

Q) Itis quick | 5w 303

16. Which one is NOT an element of 3P’s of public speaking?
| FITEWRT BIPZWIBEIS 3P 03 €903 03IF)BO V) ¥

A) Practice B) Perform

C) Prepare D) Posses
17. Dedication to a particular work is called | ODER,
BoRg ABoWEWODY, D030 FBALeINRIZT

A) commitment | wd@é’
Q) integrity | %338

B) confidence | &)33‘3:3
D) intelligence | fOxw0

18. Which one is NOT a part of Triple 0 AO listening@§pe®
‘A" 8OROIFOD Penssewrs 0dioEo?

A) Attention
C) Attitude

B) Adjustment
D) Anxiety

19. Which one is a “"don't” in interview etiquette? | S0B3€
ém“mddeg 0353y ORewEwecro ?

A) Lie about your abilities to

get job | o3 Irdodoen IS

B) Be confident |
& easé‘:)a%ﬁaoab

mﬁoqsefﬁ@e’ zorj\ T’,\o% e
C) Proper eye contact D) Dress appropriatel
:goimpd 68%96 A0DTE | AT er%?a’or? v

20. Which one is 3P's of public speaking? | mox=3¢ 2507
SI93WarEVS 3P 0dIFBo?

A) Publish, Pleasant, Perfect B) Possess, Present, Practice

D) Perfection, Performance,

C) Prepare, Practice, Perform Painstaking

21. For "SMART" Goal, S stands for | “SMART"
oo, Sod

A) Specific B) Scientific

C) Strength D) Social

22. Which one is considered to be a good communication? |
0309)BRY, GV FOBBF=R0E0 BOTeTReRROIW?

B) Sender attacks receiver
FLIERITRCY DJCIOE o

(AR mgagd

D) Receiver doesn't listen to
sender | 2eTFORORET
BDLRIBRO SIS,
BeDJH0Y

A) Message is aml%is,guous |
2033e35) REPN

C) Sender is positive towards
receiver | 3&0&RISSCD
02e30° TR SFaoaa;/ﬁab‘aﬁcS

23. Gesture "biting nails” shows
Devrbtonydy, s2oRimol eedad3es

A) insecurity | 92353 B) confidence | &)33‘53
C) defensiveness | dgmégfé’ D) boredom | 23¢x0d

24. Which one is considered to be a poor communication? |
030)BDY, FYS ROTBRR0E0 BONedReanIZE?

A) Message is clear and
direct | 30z8e3 IZ B0R)
0N

C) Sender is positive towards D) Receiver is open to listen |
receiver | FE&ROSICO AETOROV ACTORORBD0CD

B) Message is ambcisguous |
2033e35) ZHN

D2eR0 Bedit AoaTagEIRNG  SBBTS
25. Goals are categorized as . manm
Q0B INesFORNG

A) intrinsic and extrinsic |

B) good and bad | u%odocﬁo
£3030% O WD

R08) BeIB0

C) short-term and long-term
| RSP B0
Dderzded

D) inner and outer | 2 &03)
3,90

26. What should come next after “selecting the solution” in
problem solving process? | j&%s&m 30309
O=305e0=1), 0@ ©o3cH F000T3 DV WOIER?

A) Look for alternate | B) Identify the problem |
HodreadzN deeld 33&336033%) nOC28Y
2
CT Root cause analysis | D) Implement the solutionJ
© TIO DBCRES B0BITTVY, T NI RDD

27. Which one is the latest and effective means of modern
communication? | SEORAT F0IBIT VSR BB BOTHROTO
TN 030IHBO?

B) Electronic mail | »Sg@Qs°

A) Fax | c,—)c)y: 250656

C) Message through TV | 83

S D) Postal mail | 9028 oees®



28. Which one is a "Do’s"” for interview etiquette? | Zo83e®
éo-u\—aumdf%ﬁ DMZ&@WCS%D 03003)507?

A) Calm approach | 3903 B) Excessive gesture |
odoow rRR0¢

A (DX
C) Nervousness | 833" g)&%gc?’;g‘aaﬁl g{)%;grk

29. Motivation is categories into
i} SnenwaNs

| S0

(€8

A) inner and outer | 2% &03) B) high and low | &35“ SR
B0 BRD

C) good and bad | 2030830 D) intrinsic and extrinsic |
03 Fe30 0308 &) Wom

30. Which one is a Do's in interview etiquette? | 80B33¢®
émwmdcieg mmmw% 03595)B0?

A) Too excessive in gesture | B) Lie about abilities to get
rgse Q Bo0es0 HH0ESHoNG job | 538930000

D) Dress too casually | 350239
BTN GBI

C) Be confident |

3305930000
& )

31. Communication that involves exchanging information
without use of words is called .| SBRY wFELOTI
550&:301)&&&&)530&) mam@b‘; ROTHOBTY

D00 FBALONIZW

A) pictorial communication | cE?J_’\é’erbal communication |
3938 F0IHT DT F0SBD

D) non verbal
communication | @) 3300
ROTBD

C) written communication |
D3 F0IBS

32. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would ", fooR)
28286 0309 BReIOI eszpwzéojo 3D0359% RoweIe W), 802, O
TR, QY O

A) agreeing | 2®)3003 B) interrupting | BI&Z03T

C) summarizing | 590203

D) emphasizing a point
u)ocio %ododa%iu% |

33. Listening to Railway or Flight announcement, teacher’s
lecture comes under A %ezieaqim BRI
B30V, 83, 8350 IS TIRD)
©B03Q wTOII

A) comprehensive listening | ng therapeutic listening |
R BARODE 335 3IRODT

C) appreciative listenin D) critical listenin
“% Zagp 9| g 4

11030 AT ::)maa?a;ﬁ 3D

34. Which one is a barrier to speaking? | S3593maE8©0
odoe)B0 387

A) Lack of time | 33003063 B) Nervousness | dﬁ?ﬂdﬁe

92793
C) Poor listening | 3¢ D) Reluctant to read | &@e0
8IRODE pEtelU DN

35. Noise, physical discomfort of hotness or coldness comes
under 30, D o5z 8e3n BT @:3’?(’9
©B03LY wTOII

A) culture barrier | 30363 33 g)a%/isr%nment barrier |

Q) language barrier | 2395803 D) perception barrier | [3&%
33 33
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