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1. Best way to identify customers needs is .| Te®T0
NZRR) MoL3ReL VIR Iwrie[ond

B) by advertising on
A) th h 3rd 3 e
) through 3rd person | 3 & newspaper | 2380308

Tsvggodo B0007 (Incorrect) 205003 DT Zoes

C) by observation and D) by talking to them and
message | ©@3S0081 03)  survey | ¥FTROVN
3086368 00T S0030eR 3cY BEAING

2. What does 0 A0 in SMART stand for? | SMARB® O AO
DOBT HRO?

A) Action (Incorrect) B) Achievable
C) Ambitious D) Awareness

3. In an economic growth, role of entre reneur is to
8T WISerodLg emciéx)omf DTt

K)o’generate unemploayment | B) tagnate standard of living
OBRENBT) A | Do BeIT ok,

D) unbalance the regional
development | 593¢8%
CIAPMAIS SEORSEVRINST

Incorrect

C) improve per capita
income | 3o BswOLSTY
DDPdR

4. Paid form of ideas, goods and services are called
| BT FORVRD, FoTOMD R ﬁcdﬁ@’&z{

A) publicity | &390 B) goodwill | 3@3&)5§

C) public relation | 53¢ 20T D) advertisement |
RORTE 250&%¢003) (Correct)

5. In SWOT analysis which pair is helpful? | SWOT
DBCRT0IY 03503 8B FH0ITDING?

B) Strengths,

A) Stren%ths Weakness | Op ortunities |
wrY RO IR0, STt

%dThreats Weakness| D Threatsl g FtaDrtun:)tles
?S Incorrect

6. Which investment is considered for deciding the status of
manufacturing enterprises? | gvsaE™e emdzg.)ﬁ@.f Rgbéodoabcl
AFE D0 0353 BRFFOLR, BONesswrIZW? ‘

Code: 7767
7. MSME stands for .| MSME 20838
A) Micro, Scale and Medium B) Macro, Small and Medium
Enterprises Enterprises
C) Micro, Small and D) Minor, Small and Medium
Medium Enterprises Enterprises (Incorrect)
8. The expansion of GDP is .| GDPOd QFOES

A) Gross Domestic Product
(Correct)

C) Grand Demand Product D) Giant Domestic Product

B) Godown Demand Product

9. In "SWOT" analysis, “S” stands for .| “SWOT”
MBeasodbg, 'S" 088

A) Success B) Strength

C) Survey D) Service (Incorrect)

10. What is the full form of GST? | GST 030 F/9€9¢ TR DBO?

B) Goods and Service Tax
(Correct)

C) Great Service Tax D) Great Sales Tax

A) Good and Sales Tax

11. Which one is a correct channel through which marketers
can reach customers? | 03553 [30BE3HICTL NYHBTTBY,
SOUBW BB ZO03TE WBe*?

A) Manufacture® Retailer ® B) Manufacturer ® Customer
Wholesaler ® Customer ® Retailer

D) Manufacturer ® Retailer
® Customer ® Wholesaler

C) Manufacturer ® Retailer
® Customer

Incorrect
12. The expansion of SIDO is .| SIDO FOEs
A) Small Industries B) Small Income

Development Organization Development Organization

D) Standard Industry
Development Organization
Incorrect

C) Small Investment
Development Organization

13. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under
N 550, SN DO, Fe3n F03) 0w TR, Wekn,

A) Working capital B) Building and land | 5&33
TOO3VE 20& 2 0BNOY 2030 330 (Incorrect)

C) Plant and machinery | %%ﬁgalarx of employees |
03y 0dood g esTOEaried B0 A0

Suaby 'Q@‘%ﬁﬁef@ BREE SRR BEIY)

A) working cap|taJ B) fixed capital | ?og WOBNY

B0k Incorrect



D) capital income | W oS
3000030

Q) long term capital |
DEFIF IO WoBDY

14. A person is someone who works for a
person/organization and gets paid for that work. | 52}"3
DOTT 2 szg/ ORI BOR RBIB[0O B &8 FOTE, Hed
wéodooa'ad

A) Self employed | ,%;_)Qbo
emd/%eﬁ (Incorrect)

B) Wage employed | 809
on

D) None of the above |

C) Entrepreneur |
2089239 S0edB 0B e

15. Entrepreneursh|p is also termed as N
3Eodeododd) 3%

A) investor | 83300

B) employer | emd%cﬁmé

Incorrect
C) self employment | .oo:bo D) employment seeker |
evctagn YUTQENST0G

16. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | d3¢3
B0a00ze3RYN S8 Brdodoew oI ,oo,ori@e’ 33303080, 363mﬁ
gU3eeiIO0 0350 &’)Lpaddab zo@e"’oams:ﬁ?

A) Licensing | SC0=omsN
Incorrect
C) oint venture | %3083

eucid>

B) Collaboration | s®adseen

D) Technology transfer |
3032308 InoF 35

17. As compared to small scale business, large scale business
require | 3 BRo0eess dgmdéﬁéfac@?\dd sz
[ D008 dgmdﬁé

A) less no. of persons | 8830 B) less no. of capital | 3&

[Q). JpNY QQ) . WOBDYR

C) more no. of D) small machines and tools |
-ofperson | 3 ooz ried wbod)

iz}) Q). 5303.) (Correct) o Bisiens

18. A person who is associated with the starting of business is

called N 5;75&)6(:5 R0 0336300013 F02) 05 BROWTII
dzéoi)ﬁg* ________ DOBY FB0ILSNRIZT.
A) merchant | mzfmﬁ B) entrepreneur | M'P.)
(Correct)
C) businessman | 52§50 D) sales executive | 3500083
50 B03E Vo BT

19. The enterprises engaged in the production of goods is
known as .| FBBOMY VTATRBAY SRBNCISS
DOBY FB0ILSNRIZT.

A) manufacturing

enterprise | QU3
Moy

B) service enterprises | 3¢z59
emwa;om’b (Incorrect)

C) micro enterprises | 208
VRO

20. Feedback helps to
i} 3Ba03

A) improve the service |
2€:303080, BOGad

C) meet customer
satisfaction better | @®z0
320303, BUZR0aN 23ee3

3B

D) macro enterprises | Auae)
m)cingmb

| Z38ad
SREIE,

B) modify the process or
system | §3030 gz
dgﬁ@o&m&z{ oo £ B

D) all of the above | Soeds
2OZ (Correct)

21. You have greeted the customer. Choose which of the

following statements you shou

Id use to complete the

greeting. | Qe) NOBTOVY, TNS2QED. B30T
R RPTID K)e@ o8 6%&5 035 ée%ﬁ@e’ab u@e”zé’eéocio

eaoi)lgmé

A) What do you want? | d31R

DI 23eB0?

C) Why have you come? |
03008 W0u?

B) How may | help you?
Al PLE IO

S50BN? (Correct)

D) Can you come later | Qes)
©030 WoW BT

22. For handling customer grievances, LEARN technique is

303 &eNd

w —_——— e ——

A) Listen, Empathise, Accept
React, Now

C) Listen, Example,
Apologize, Receive, Now

23. Which of the following sho
probing? | 30a303 3R>0E S
3RUeBI?

A) Interrupting the
customer | RO

ea&g:’&z’o@do (Correct)
C) Repeating | YBT3 S

24.ltisbesttoask ¢
questions. |@%ﬁ@a&z{%e@bmﬁ
BeZYBO GUZX.
A) open and close ended |
Lo 208) Baet
Bediteoddd>

C) personal | 303583
Incorrect

25. Based on the information t

you will be in a better position to make

| N3BTT ToBOZATINR), AZIP0VFL, FAOIV

B) Listen, Empathise,
" Apologize, React, Now
(Correct)

D) Listen, Expert, Admit,
React, Now

uld be avoided during
8 BYNTI)NYY cdRIHIDY

B) Llstenm careful
D rona Gk,
D) Summarizing | 890003

uestions when asking

B) rude | 2080

D) sensitive | SoScBmo8c®

hat you get through probing,
.| 3Qa3ad>

SROT ACR) BTEOIVN BI0&I03 BSTITH I0eeS, IC)



IREL YLII FIFEYTIZD.

A) proper product
suggestions | 2003003 my
Aozned (Incorrect)

C) build friendship | ,\:635&) D) no progress | 0350s3)33¢
(ARELYENS aorié 2

B) effective problem solvin
£90TI0 A

26. What actions should be taken after getting to know
customer suggestions/problems? | Y®s0

FoBRLD/ Sabﬁém‘faii 89BOBR0E B03C 03003 F=ores),
3ridodegpiesd?

B) Ask, Act, Categorize | §¢9,

A) Ask, Solve | $e@, S0BORO 5008, SACETOD

C) Ask, Categorize, Act,
Followup | 3¢9, INees0,

F200W, 9BOROFS (Correct)

D) Ask, Followup | 3¢,
9RO

27. Which of the following is not true? | 8 F¥AIIHNYS
035)E0 AR, ?

B) Ask the questions with a
genuine focus on
understanding your

A) Ask each customer the .
customer in order to meet

same set of questions | &3

their needs | 030 ®RZRYIY,
__’@;2%’: ;’c‘:‘;‘k Bedad> B> Oy (BT
ST wwrm&&fa@b ) K)um

AROBRR, 80RO
B3nva) 3ew

D) Establish trust by focusing

D) Qualifications | &9®e3nied
Incorrect

C) Achievements | Sog®ned

30. What is the meaning of an entry level job? | Zs3¢8 =oe3
emcifagmcs ITERCRO?

A) It helps to enter the office B) Junior interior designer |

on customer needs and not
C) Only ask relevant on your product | Ng®s0
questions | F020B3 BBMYRY engny L$ed 360@@5&05
3993 e *Rees woa’)ﬁojaab —a
S03) Q) PUSFE Soedt & eaom
Incorrect

28. Probing questions helps you
B08eROFB0 Aor Fwe0dy BIEo3w

A) to identify customerd s
specific needs | (R®%C
D=, ongrida) rocodzen
(Correct)

B) to learn customerd s pain
point | [R®EC SeeII
03I, 3TBIBRYLL

D) building trust so you can
C) to introduce yourself well receive honest feedback
to the customer | E®s0r}  BODFOILTY ADFRI)E O

AR, e BduoRey. DD TR B80300dR),
9 BBARBIR.

29. Information like date of birth, permanent address form a
part of one's in the resume. | ®BotX3 Bwo0T, 3353
QYIRB 03B 79880300 d\x/aﬁfai@ Wy ('\5
299N,

A) Career objectives | &3

B) Personal details |
nodned z')ﬁo.bgﬁ 3o ned

| 50 B23eD03LTY BSe8ren
FBa03 dmsbéd

C) It is a starting or junior
level job | 9By &sCoPT
P 300 B0o3T FoI

200 Qoé3eD0IOTE
é&é(‘\b‘ (Incorrect)

D) Security guard | 33339
2908

31. Which of the following websites are not popular for
finding jobs? | 3¢NT 0dses3 520°%,e3°Tisd GLTWRENNRYRY

BOBOTOL W 0OTING ?

A) LinkedIn.com (Incorrect)

C) Naukri.com

32. NAPS stands for

A) National Apprenticeship

Promotion Scheme
(Correct)

C) Non Apprenticeship
Promotion Scheme

33. What does 0 MO

B) Sheroes.com
D) Twitter.com

.| NAPS 083

B) National Appointment
Promoting Scheme

D) National Advertising
Promotion Scheme

stand for in SMART goal? | SMART

rOBaY 0 MBIRR) RAURIE?

A) Meaningful
C) Measurable (Correct)

B) Memorable
D) Manageable

34. Why must Al use be fair? | Al 29% 93

mzp.bojaﬁmﬁddcﬁ)?

A) To print bills | DR,
VVIARIIY]

C) To eat snacks | éoémf&b
BF\S&) (Incorrect)

B) Bo avoid harm |

o odoai.gls&éae»

D) To stop talkmg&)@
200

35. How can Al suggest jobs? | Al emd/azscﬁﬁ@e’aigﬁeﬁ

BRUWTVBIBO?
A B scanning faces
—”) y —aj()og e
Moﬁ

C) By using the details you

share | Qez3) 0B
a:idﬁ@aigluv‘:bai S

B) From shoppocg list |

BoDHONE D3
ed
D) By printing bills
©F DD DOROT
Incorrect

36. How can Al affect trust on the internet? | Q03¢ &3¢
S0edR BoRFad Boed Al Bert FOHRD DecoIs?

A) By uploading notes
&y P _9 ot GGI
mamw Moﬁ

B) By creating noise | 5&)@3&5\3‘
%&503 SoROT (Incorrect)




s ws D blocking users
3?3& B B Beoe o
o5 ROROT

37. What is a follow-up prompt? | o€
D0BBeR0?

— 0956 T O
(‘@w@Oww

B) A game code | es¢33

Q An extra instruction |
S0 BRwS BReE®

C) A bookmark | 20553305
Incorrect

D) An image | 20630 ¥d0es®

38. Choose a responsible Al action. | 2559239003008 Al
3030303, 303RRB.

A) Creating fake rofiles5 B) Cheating in exams |

SO SRFOME BRI inedrid) &

Incorrect
C) Getting homework help D) Spreading wrong news |
| IFORE FH0d 33,200 gdzsyﬁ N "
SBaOIR R

39. Which prompt is best for job mterwewgpractlce? |
UTREN Z0EBE S 9ZIFT, 03003 3ot eu3Rd

A) Can you ask interview

questions? | R058¢ B) Tell a joke | 2,030 220c5®

SB[V earamonse? e
C) Play song | @), 3¢ D) Give food | &350 308
3508

Incorrect

40. Which of these uses Al to show ads? | 93)N¥E 035030
035305%° Nes) 3eedren Al @) WYRIZW?
A) Paint tool | $0t5° ta0e°

C) MS Word | 205° 3@
Incorrect

B) Facebook | $ez?005¢

D) Calendar | 5%6063’0‘

41. How can Al help check spelling? | F&ﬁ)ﬁédﬂi&ﬁ@ét‘@ﬁw
Al Bert FBa0d SIaEo3n?

A) Write by hand | 303008  B) Paste into Al tool | Al
2030900. YUDTOET, ©90k3%

C) Close window | ogsee

=S30023 (Incorrect)

D) Use scissors | 30 2%

42. What does Al try to do? | Al &&> Sm@Ee0 Z03083030?

A) Cook food | &@ort 35>  B) Build roads | SERR),

Incorrect QAR
;2)3 opy human thinkin ng | D) Make shoes | afaﬁ%”?\b
T3 Wo3n0dr), FFOL  3035d2

43. What can Generative Al be used to create? | ZS8eé3s® Al
R, WFRBLOBD DVE, FATWBIEO?

A\ Watar hottle | QedI

2J0b3e36 B) Old cloth | @903 283,

C) New music | @03

zoAed D) Stapler | ﬁu@mo“ (Incorrect)

44. How can teachers use Al tools? | 85500 Al abab’ri@’ai%t
Ben WYRVBIEO?

A) To close shops | B) To lock doors |
onRNFR) Sgdew 2aNeVNeR) T BEen

Q) To ring bells | r1063‘r1<’e’<"\5~3;L
23907e0 (Incorrect)

D) To give feedback
: ziJng AeBeD |

45. Which is created by Generative Al? | 2s33¢&3s° Al Q0w
oim@dabq 033N ?
A) Nail cutter | evrooo 3e30° B) Poem | 323 (Correct)
C) Paint brush | zoeasgzi B023 D) Fan cover | maa‘ TI0°

46. What should you do with fake profiles? | 85&
JRF O Ne0DN dezd) DR BrELesd?

A) Report them | €36 w1} B) Ignore them | =303y,
J00 S0 QOFZY

C) Share them | ®93)nYsd
* D h SN 5]
2023809 (Incorrect) ) Save them | ©)nIs), ev

47. What rule helps avoid harm from Al? | Al Q0% &2Q0308),
BAFWD 0359 QO 3B BIBIZTI?

A) Use it with care | ©38), B) Av0|d it always |
azsaia‘bod (AL

C) Shout at it | e—xﬁ% saN
Bed

D) Trust blindly | 3C0ow@aN
®02 (Incorrect)

48. What should you do if Al spreads lies? | Al Ro%Q1¢s),
BORET ) DR S L3es0?

B) Share it fast | e Beo®
008

D) Print it | S0082 (Incorrect)

A) Ignore it | QOFEY

C) Report it | 30D I8

49. Why should we use follow-up prompts? | @) Hoelee—

D YOI eI NYIY, DT WIRICR?

B).To im rove response
A) To confuse Al | Al &3, 8’%@03‘)05)) % I

ReogoneYzen

(Correct)
C) To slow Al | Al e, D) To stop Al | Al &%),
ApIRRRIID &)@,\)OO

50. Which of the following is data? | &% 3¥NIHNYY 0deF)B0
Bee3ooNas?

A) Image | qdoezs®
C) Chair | B3¢

B) Screwdriver | 3@6@”650“

D) Fan | cmz)m‘ (Incorrect)
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