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1. Best way to identify customers needs is
NZRR) MoL3ReL VIR Iwrie[ond

B) by advertising on
A) through 3rd person | 3 8¢ newspaper | 830308
Qéodo SoReT 23980030 ACBIN SIROT

Incorrect

D) by talking to them and
survey | ©380001%
S093weR FCY VBTN

C) by observation and
message | ©3SeER 03
208338 ST

2. What does 0 A0 in SMART stand for? | SMARB® O AO
DOBT HRO?

A) Action
C) Ambitious

B) Achievable (Correct)
D) Awareness

3. In an economic growth, role of entrepreneur is to
8REF TSI, emciéx)omf R Aol

B) tagnate standard of living
| c‘()ge) ReIT B0k,

D) unbalance the regional
development | 593¢8%
CIAPM AN SEORSEVRINST

Incorrect

A) generate unemployment
Tty St

C) improve per capita
income | 3en emo.baia&gl
DDPdR

4. Paid form of ideas, goods and services are called
| BT FORVRD, FoTOMD R ﬁcdﬁ@’&z{

A) publicity | 52590 B) goodwill | ,umwsﬁ
Incorrect

C) public relation | 393¢ %A D) advertisement |
RODTE 2504003

5. In SWOT analysis which pair is helpful? | SWOT
DBCRTI0IY 03503 8B FH0ITDING?
B) Strengths,

A) Stren%’é%s, %’ngkness | Op{)ortunities |
, A

mmqﬁgf £e) Q)Fmb, ©3TIBNRRD
(Correct)
%Threats, Weakness | D) Threats, Opportunities |
oBneD, dazos‘egs BN, BITIBNLD

6. Which investment is considered for deciding the status of
manufacturing enterprises? | gvsaE®e emdzg.)ﬁ@.f Rgbéodoabcl
AFE D0 0353 BRFFOLR, BONesswrIZW? ‘

B) Building and land | 53

A) Working capital |

T 9% 2) 0BV

9.
DBessaDY, 'S" 23T

. The expansion of GDP is

Code: 9266

C) Plant and machinery | 33

s condgrmmae Ll
(Correct)
. MSME stands for . | MSME 2083

A) Micro, Scale and Medium B) Macro, Small and Medium
Enterprises Enterprises

C) Micro, Small and
Medium Enterprises
(Correct)

D) Minor, Small and Medium
Enterprises

.| GDPod 5088

A) Gross Domestic Product B) Godown Demand Product

Q) Grand Demand Product
Incorrect

D) Giant Domestic Product

In “SWOT" analysis, “S" stands for .| "SWOT"

A) Success (Incorrect) B) Strength

D) Service

C) Survey

10. What is the full form of GST? | GST 030 &/9€9¢ TUex DBO?

B) Goods and Service Tax
(Correct)

D) Great Sales Tax

A) Good and Sales Tax

C) Great Service Tax

11. Which one is a correct channel through which marketers
can reach customers? | 0353 S30IBE3EICTL NYHBTCB,
3OOT BB 003TE WR?

12. The expansion of SIDO is

A) Manufacture® Retailer ®
Wholesaler ® Customer
Incorrect

B) Manufacturer ® Customer
® Retailer

C) Manufacturer ® Retailer D) Manufacturer ® Retailer
® Customer ® Customer ® Wholesaler

.| SIDO o533

A) Small Industries B) Small Income
Development Organization Development Organization

D) Standard Industry
Development Organization
Incorrect

C) Small Investment
Development Organization

13. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under



.| 8259 IRNY DO, e SOI) oY TR, RS,
II3° VTPV FBE ARAG B9

A) working capital

B0 Dok 20 0B B) fixed capital | ,%g WOBY

C) long term capital |

D) capital income | W oS

DCFE IO 2) 0BRY
300030
Incorrect
14. A person is someone who works for a

person/organization and gets paid for that work. | S
DOTT 2y 53/ 0N FOT BIRBIBH0L BB €8 FOTT, Beo
BB030TAT.

A) Self employed | Saoi)o
Uudfaz),cﬁ (Incorrect)

B) Wage employed | 800
ox

C) Entrepreneur | D) None of the above |
DEIRRLT 30cIT 0drORBR B

15. Entrepreneurship is also termed as N
wd?poécoéojom D

A) investor | R BFEI0 B) employer | m)df%eﬁmé

C) self employment | 3od>0 p) employment seeker |
ourder (Correct) YUTENST0G

16. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | de8
R0a00TERIN B3 BEodbe [ 7 oﬁm;’ 33303080, Séémﬁ
em:a’emw odoad ammm zo@”oaméd?

A) Licensing | SC=omN
Incorrect
C) oint venture | %5083

VT

B) Collaboration | Z@adeen

D) Technology transfer |
33 LW [MOF T

17. As compared to small scale business, large scale business
require | 389 BR00eaw FSH0T, BeATT, BAZ
SRo0ex3 F3H0T,

A) less no. of persons | 883 B) less no. of capital | 3&:3

20 . 31 (Incorrect) B, 2 OFZV

D) small machines and tools |
2 more no. of person |
29 . JFod

,089 0303 o3
emwistieaﬁ@eb

18. A person who is associated with the starting of business is
called . q;smw 900336300013 F02) 05 BROWTII
D0V TS,

A) merchant | ab‘azfmﬁ B) entrepreneur | M‘P.)

D) sales executive | 3500063
FOE Devaf BT (Incorrect)

C) businessman | 29090

19. The enterprises engaged in the production of goods is
known as .| ABBONY BB SRBNCOS
DOBY FB0ILSNRIZT.

A) manufacturing

enterprise | @UIAITD

B) service enterprises | 3€z50

UBONED
emdf‘b (Correct) ZFb
C) micro enterprises | ,\uaﬁ D) macro enterprises | ,uJao
UEEONEO UEEONEd
20. Feedback helps to | 888030
__________ 1 R0ty S5aE03a.

B) modify the process or
system | g303 95z

SS5030@) BIDE B

Incorrect

A) improve the service |
3eR030 Q,\QQ_&&-\)

C) meet customer
satisfaction better | N9®30
3&0&)(\&% eU3R0oN ZIeed

33

D) all of the above | 3o¢ds
DOIP

21. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qe) OHBTOVY, TNS2QED. BoeI30dTTY
RPETIRTIOD &)e@ o8 6@’?\&5 Q3R ée%ﬁ@e’aﬁo zoee‘”zé’e%ocio

e@oﬁmé

B) How may | help you?
A) What do you want? | st )m&mﬂy | Relp your I
DR 2W3eR? (Incorrect) S0@d?
C) Why have you come? | D) Can you come later | Q¢s3)
03098 20T3? ©030 woW3BOTC

22. For handling customer grievances, LEARN technique is
| N3BTT DoBOZATINR), AZIDOID, T30S
303 &eNd

N —_———

A) Listen, Empathise, Accept, B) Listen, Empathise,
React, Now (Incorrect) Apologize, React, Now
D) Listen, Expert, Admit,
React, Now

C) Listen, Example,
Apologize, Receive, Now

23. Which of the following should be avoided during
probing? | 308303 3R00BE) B8 FFNSI)NFS 0333V,
3pe8eR07?

A) Interrupting the
customer | R®TON

w&gf&z’oéﬂo (Correct)
C) Repeating | ®)800I3¢® D) Summarizing | 590203

B) Listening carefuay
0802000 $3ROFBO

24. It is best to ask questions when asking

questions. | @3n¥y desdvot I3,
FeLDFBO L.

A) %een and close ended |

L3®® 3 dE® B) rude | 25830 (Incorrect)

BaRn083)

C) personal | 03035 D) sensitive | FoS3cTDo8c®)

25. Based on the information that you get through probing,



you will be in a better position to make . | 3da3ado
RIROT ACR) BTBOZVRN RBI0&d030 SHIVT R0, ACR)
IRELL YL FIFEPTIZeD.

A) proper product B) effective problem solving |
suggestions | 3003506 em:g\w 05020500 3203 H0H0

30BN Incorrect

C) build friendship | Ze&=3®), D) no progress | ads:3)cse
(ARRLYCL oma Q)

26. What actions should be taken after getting to know
customer suggestions/problems? | e®s0

e/ 3&)@}#%&%{ 3TBOBTROE BOIT 035953 FRONFDY,
3ricoBegesd?

B) Ask, Act, Categorize | $¢9,

A) Ask, Solve | Be?, BOBOR BT, INeFTOY

C) Ask, Categorize, Act,
Followup | 3¢9, INeesdd, D) Ask, Followup | 3¢,

%o00T, N0 (Correct) w03

27. Which of the following is not true? | 88 F¥NIIHNYSD
03500 D) ?

B) Ask the questions with a
genuine focus on
understanding your
customer in order to meet
their needs | ©30 93 %fab
EYCIS RSN K):n ADLe]
eaqiga’mémejo 9] o
AROBESR0, BORTI
B3nvs) 3ew

D) Establish trust by focusing
C) Only ask relevant on customer needs and not

on your product | (R®s3
questions | 302083 FBRYSY eongny Soee %eoaeﬁ&os
S9938 FeY (Incorrect) 0BT B0 T

S0 (‘03%’ eméigd 3’5@@ Q) .

A) Ask each customer the
same set of questions | &3
NYBTAN wotde Dedodd
gqﬁmm

28. Probing questions helps you .| 83n¥sd
B08eIROBR0 At Zwoo I3
A) to identify customerd s B) to learn customerd s pain
specific needs | [Y®TC point | R®HTC BRCAS
(‘Oas'a;esﬁ%#a& rocoszen eaoeiwabol 3%06@%&»

D) building trust so you can
C) to introduce yourself well receive honest feedback
to the customer | TR&TONR 0 OF R

R0, e BducRey. D) BRI 3 330bodDy
QL QL

BBOIRIBIBO. (Incorrect)

29. Information like date of birth, permanent address form a

part of one’s in the resume. | Bo&33 DP0T, 335‘53
DYRB03H BP&I0dV TRV wys ®
2IoN=NT.

A) Career objectives | 338 B) Personal details |
g ote]al>8) ago.b_x}ﬁ AI0ed (Correct)

C) Achievements | 5o@8ned D) Qualifications | e@e3ned

30. What is the meaning of an entry level job? | Zs3¢8 =oe3
emcifagmcs ITERCRO?

A) It helps to enter the office B) Junior interior designer |
| 90 BesedoRo @SeBren  EAVALT" RotdeDOdL*
259030 53313’3036'3 éﬁd?\b‘ (Incorrect)

C) It is a starting or junior
level job | 9By &sCoPT
P 300 B0o3T FoI

D) Security guard | 33339
2908

31. Which of the following websites are not popular for
finding jobs? | 3¢NT 0dses3 520°%,e3°Tisd GLTWRENNRYRY
BOBOTOL W 0OTING ?

A) LinkedIn.com B) Sheroes.com
C) Naukri.com D) Twitter.com (Correct)
32. NAPS stands for .| NAPS &0538

A) National Apprenticeship

Promotion Scheme B) National Appointment

Promoting Scheme

(Correct)
C) Non Apprenticeship D) National Advertising
Promotion Scheme Promotion Scheme

33. What does 0 MO stand for in SMART goal? | SMART
rodoLY I MIDIRB), 2RIII?

A) Meaningful (Incorrect) B) Memorable
C) Measurable D) Manageable

34. Why must Al use be fair? | Al 29% 93
©03>030oNTLIeTO?

A) To print bills | @Cﬁﬁ%"&b B) To avoid harm |
SANARISY Bo0dN) &gen

C) To eat snacks | éoémf&b D) To stop talkmg&)
Baiqw (Incorrect) SI30BE ﬂab Open

35. How can Al suggest jobs? | Al emd/azscﬁﬁ@e’aigﬁeﬁ
RRWZWBIBO?

A) By scannlng faces

Pegea), modore Seeoms  B) From shopping list |
R0ReT 'P wé.ioa)ocg

C) By using the details you

share | ded) SO?B%JOQX)‘P y pr|nt|n b lls
DIONYR), WIRS Soees mf&gl RoeeT

(Correct)

36. How can Al affect trust on the internet? | Q03¢ &3¢
S0edR BoRFad Boed Al Bert FOHRD DecoIs?

&By upload _9 notes | B) By creating noise | BWIRY,
BB FPOT RAPOT BpVT



%zgo I;r?é‘lé‘.g wrong news | D) By blockin usFeOrst
AV MOﬁ (Incorrect)

37. What is a follow-up prompt? | $oe%%
QOTTERO?

— 0956 =) 06
C@w@Oww

B) A game code | &¢33

é) An extra instruction |
=0 BRI B

Q) A bookmark | 20553505
Incorrect

D) An image | 2080 Q30¢25°

38. Choose a responsible Al action. | 2559239903008 Al
3030303, 3030,

A) Creatl_qg falz}agroﬂles B) Cheating in exams |
9 FRFO YR, TR0 ZDegnvd) Sowss (Incorrect)

C) Getting homework help
| SddeRE FwH20d
SBdoOIJBO

wrong news |
S5y aN)

39. Which prompt is best for job interview practice? |
UTBREN Z0BBE S 9LIITE, 03003 ot GuIS0?

A) Can you ask interview

questions? | 30@3e N B) Tell a joke | 2080 230¢5*

SV Sewmoe? )
(Correct)
) Play song | BBRF b) Give food | esm0 BB

40. Which of these uses Al to show ads? | 93)R¥E) a3seREo
03003° NYRY, 3DV Al R WHRIZE?

A) Paint tool | o—-:)joéss t30e°
Incorrect
C) MS Word | 200%° 3w

B) Facebook | esfwos®

D) Calendar | @530(30‘

41. How can Al help check spelling? | E@&ﬂﬂSd&i&é&@@@ﬁw
Al Bert Fpa0dy BIaEoges?

A) Write by hand | 30300  B) Paste into Al tool | Al

2030200. mweag @083 (Correct)
C) Close window | Qoidsee .
m% D) Use scissors | 830 w2

42. What does Al try to do? | Al 0 Mwéab%zb§d?

B) Build roads | 83n¢'3)
QD (Incorrect)

D) Make shoes | 8one'dy,
3035002

A) Cook food | ex@ort Soe@o

OcC h thinkin
Do osatns Wy |

Y

43. What can Generative Al be used to create? | s88e&3° Al
VY, WHRER0RED DBRY, FATIBIBO?

A) Water bottle | 903
Jok3e®

C) New music | 03

B) Old cloth | ®$03> wé%a

mofled D) Stapler | ﬁuc’:-’omcs (Incorrect)

44. How can teachers use Al tools? | 83800 Al 586’0’(1%”6&
&en WHRWBE?

A) To close shops |
onBreR) Sgdew

C) To ring bells | ﬁo&?ﬁﬁfﬁ%
2390360 (Incorrect)

B) To lock doors |
29 e»ri%”ab €T BIBEV

B@gyg%géggdback |

45. Which is created by Generative Al? | Z33¢&3a® Al Qors
03503 @), TLdeNT?
A) Nail cutter | evrid> se3o¢

Incorrect
C) Paint brush | 283 ®028 D) Fan cover | P° TI0°

B) Poem | 3

46. What should you do with fake profiles? | 839
FRPONER0RT Do) DR BEeesd?

A) Report them | =30 21§ Bl Ignore them | 0303y

0B S0 QOEB (Incorrect)
C) Share them | @3RS
gozggﬁ% 2 D) Save them | ea:g)ﬁejai%lme:

47. What rule helps avoid harm from Al? | Al Q0@ %2038,
3P0V 03593 Q03RO BB BBIZT?

e . B) Avoid it always |
A) Use it with care | &@c o0
agbﬁ o3 B 2 03NN ma&s%o

Incorrect
C) Shout at it | 0T BN D) Trust blindly | ®30tan
e ©oD

48. What should you do if Al spreads lies? | Al 2080739,
BORBT AeP) DR IEerd?

B) Share it fast | 23erl 3eo®
S00B

D) Print it | 0082 (Incorrect)

A) Ignore it | QOFZ

C) Report it | 300 3508

49. Why should we use follow-up prompts? | @93) oS-

D ORI YR, DF WIRICR?

A) To confuse Al | Al sy, Bl Io1aRs Pk |

ReoBoregRen A

(Correct)
C) To slow Al | Al eﬂF\b D) To stop Al | Al eﬂcﬁo
ApoRRRTID dRen

50. Which of the following is data? | &% 3¥NTIHNYS 03[0
B3ee303aN?

A) Image | @does® B) Screwdriver | 388 4=30°



Q) Chair | 3¢ (Incorrect) D) Fan | m?p‘
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