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1. Best way to identify customers needs is
NZRR) MoL3ReL VIR Iwrie[ond

B) by advertising on
newspaper | 80
29403 QBN I0POT

D) by talking to them and
survey | ©380001%
S093weR FCY VBTN
(Correct)

A) through 3rd person | 3 3¢
Sgod SoeeT

C) by observation and
message | ©3SeER 03
208338 ST

2. What does 0 AO
0BT dIO?

in SMART stand for? | SMAR®) 0 AO

A) Action (Incorrect) B) Achievable

C) Ambitious D) Awareness
3. In an economic growth, role of entrepreneur is to
B8R Bd3editod, evdgond wygdond

g%jgenerate unemploayment | B) tagnate standard of living
D a;md 3 | D80 Ze3® o (Incorrect)

C) improve per capita D) unbalance the regional
income | 3en emo.baiab development | 590c8%
DR A 25063 PIRROBRCOD

4. Paid form of ideas, goods and services are called
| BT FORVRD, FoTOMD R ﬁcdﬁ@’&z{

A) publicity | g0

C) public relation | 53¢ 20T D) advertisement |
RORTE 250&%¢003) (Correct)

B) goodwill | 3@3&)5§

5. In SWOT analysis which pair is helpful? | SWOT
DBCRT0IY 03503 8B FH0ITDING?

B) Strengths,

A Stren%ths sskeess| opportunities |
ORI RoROGF TR0, BT8R
Q) Threats Weal;_ngss D) Threats, Opportunities |
, ) 03N>, BRTBR

Incorrect

6. Which investment is considered for deciding the status of
manufacturing enterprises? | gvsaE™e emdzg.)ﬁ@.f Réaéodoabol
AFE D0 0353 BRFFOLR, BONesswrIZW?
A) Working capital |
T90DE D% W OBNY
Incorrect

C) Plant and machinery | ﬁ%gsalar_))/ of employees |
03 0dood esTEATIEd BOC A0

B) Building and land | 5@
S03) e

9.
DBeRTaDY, 'S" H03T

. MSME stands for

. The expansion of GDP is

Code: 6212

.| MSME 2063

A) Micro, Scale and Medium B) Macro, Small and Medium
Enterprises (Incorrect) Enterprises

C) Micro, Small and D) Minor, Small and Medium
Medium Enterprises Enterprises

.| GDPo% 950

A) Gross Domestic Product B) Godown Demand Product

Q) Grand Demand Product
Incorrect

D) Giant Domestic Product

In “SWOT" analysis, “S" stands for .| "SWOT”

A) Success B) Strength (Correct)

C) Survey D) Service

10. What is the full form of GST? | GST 030 F/9€9¢ TR DBO?

A) Good and Sales Tax
C) Great Service Tax

B) Goods and Service Tax
D) Great Sales Tax (Incorrect)

11. Which one is a correct channel through which marketers
can reach customers? | 03553 [3CIBESHICTL NYBTCB),
SRV BB 003G WoRe?

12. The expansion of SIDO is

A) Manufacture® Retailer ®
Wholesaler ® Customer
Incorrect

B) Manufacturer ® Customer
® Retailer

C) Manufacturer ® Retailer D) Manufacturer ® Retailer
® Customer ® Customer ® Wholesaler

.| SIDO o533

A) Small Industries
Development Organization
(Correct)

C) Small Investment
Development Organization

B) Small Income
Development Organization

D) Standard Industry
Development Organization

13. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

Suaby Q@D@ﬁﬁ?‘é SR SRR BLIY)

N 62@ SN DO, Fesn F03) 0w TR, kN,

A) working capltaJ

B0 S0k B) fixed capital | 2@»0’ OB



D) capital income | 2 0GB =¥
3539030 (Incorrect)

C) long term capital |
DT RO WOBDIYF

14. A person is someone who works for a
person/organization and gets paid for that work. | 3
DOTT %y wg/ ,oo.maﬁ BOR SIBOB0O R €3 FORS, B0
wCé’OZbJ@?)(B

A) Self employed | .oodoo
MavoIgg)

B) Wage employed | 800
ox

C) Entrepreneur | D) None of the above |
o522 REBA (Incorrect) 30eIT 03NJBR OO

15. Entrepreneurshlp is also termed as -
E3RO8e030dR), 3%

A) investor | @RPBERIC

C) self employment | 3030 ) employment seeker |
eurdaert (Correct) PUTRETIDT0G

B) employer | emd/aémmé

16. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | e
B0900TERYN B3 BB [BoF) ZORNY ea,o%odoab Saéa‘aﬁ
emécz;’ww Qims émpaaidab wv“oarbéci?

A) Licensing | @0=o®N
Incorrect
C) oint venture | 25083

VT

B) Collaboration | s®adseen

D) Technology transfer |
303 LW [MoF I

17. As compared to small scale business, large scale business
require . :;s%)@mm dgmﬁﬁﬁ)e@?\»dd dfc)cg
R0 5?&6% ________
A) less no. of persons | 8&:3 B) less no. of capital | 883
Q. 53”%" Q0 . WOoBHYE (Incorrect)

D) small machines and tools |
,oso 030Q3 1D S0

g more no. of person |
% Sgow evSsCearied

18. A person who is associated with the starting of business is
called | B0 R900%36,0001 302073 BSPO0RTOS
Sgodod) DO FE0IPNRIZE.

A) merchant | mp@ B) entrepreneur | MJ‘ID

D) sales executive | 3500083

C) businessman | mamﬁ
TIOIE Veyof BT

Incorrect

19. The enterprises engaged in the production of goods is
known as .| FBBOMY BVTABRBO3OY) ZPBNCIES
DO FB0IPNRIZE.

A) manufacturing

enterprise | emsaﬂpm
Sy

B) service enterprises | €0
emcz);bm;‘o (Incorrect)

C) micro enterprises | 208
VRO

20. Feedback helps to

A) improve the service |
36303010 Aozpaé,o

C) meet customer

satisfaction better | @®z0

%&%&b&i& &UZs0eeN Z3ees
e

D) macro enterprises | Auae)
m)cingmb

33805

i RBR0d IMWEIIS

B) modify the process or
system | 305 953z
RBR0BD IIoRE B
VB £

Incorrect

D) all of the above | 3o¢ds
DOZP

21. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Aez) NYHBTOR), mﬁrﬂéﬁ@e& B037930303B),
RPVENRRII ACI) B FINT 03003 ée%ﬁ@e’aﬁ% ADAIA (o al)

eaoi)lgm&.

A) What do you want? | s}

DY WeB? (Incorrect)

C) Why have you come? |
03098 Wou?

B) H | help you?
o> B et s |
RES?

D) Can you come later | Qes3)
©030 WTWHBITC

22. For handling customer grievances, LEARN technique is

303 &eNd

N —_———

| N3BTT DoBOZATINR), AZID0ID, T30S

A) Listen, Empathise, Accept, B) Listen, Empathise,

React, Now

Q) Listen, Example,
Apologize, Receive, Now
Incorrect

Apologize, React, Now

D) Listen, Expert, Admit,
React, Now

23. Which of the following should be avoided during
probing? | 308303y 3R00BE) B8 FFNSI)NYSY 0353V,

3D zSeﬁ)?

A) Interrupting the
customer | R®TON
w&gi&*’..o@do

B) Listening carefull
cbu (6V V) [S19)X0) N}

Incorrect

C) Repeating | R)80933¢®d D) Summarizing | 500203

24. It is best to ask

questions. | & ooa"mfab Begbaan

BeadBI SV

A) open and close ended |
Lo 03) Bt

Bo312083)> (Correct)
C) personal | 303083

questions when asking

g

B) rude | w080

D) sensitive | FoS3cTD8c®)

25. Based on the information that you get through probing,

you will be in a better position to make

| 39as0d

0008 Do) SRS BB30 B0 Boee, D)



IREL YLII FIFEYTIZD.

A) proper product
suggestions | 2003003 my
Aozned (Incorrect)

C) build friendship | ,\:635&) D) no progress | 0350s3)33¢
(ARELYENS aorié 2

B) effective problem solvin
£90TI0 A

26. What actions should be taken after getting to know
customer suggestions/problems? | Y®s0

FoBRLD/ Sabﬁém‘faii 89BOBR0E B03C 03003 F=ores),
3ridodegpiesd?

B) Ask, Act, Categorize | §¢9,

A) Ask, Solve | $e@, S0BORO 5008, SACETOD

C) Ask, Categorize, Act,
Followup | 3¢9, INees0,
BI0TS, VOO

D) Ask, Followup | $e¢,
2900202 (Incorrect)

27. Which of the following is not true? | 88 F¥NIIHNYSD
0300YHB0 VST ?

B) Ask the questions with a
genuine focus on

K h h understanding your
A) Ask each customer the customer in order to meet

same set of questions | Z3 . needs | 09330 eori3ne'dy

B®EIN wore dedodd Bedze) IR) PBTR,
SRV Fee. OB BPRBEAWREO DD
RSB, B0

830¢a) Bed (Incorrect)

D) Establish trust by focusing
C) Only ask relevant on customer needs and not
X o on your product | NY®30
questions | 50w oRS B erigrie soce seoacsms
SRS OROT woa’)ﬁojaab 20
B0 AR BVIFE Boed 6 e,

28. Probing questions helps you
B08cIDFB0 AN Fweody JooEogyy
A) to identify customerO s B) to learn customerd s pain
specific needs | [REEC point | [R®FC Beed
D, onignds) fobdzen  ©woB3TY, 3TBITAYLL

D) building trust so you can
rﬁecelve honest feedback |

Q) to introduce yourself well
to the customer | r9®zONR

- B odaab QAAERIE OB
D3y LT BOUWOREL.  Regy) sEBE B33 030dT
R
Incorrect BBO3RBOT.

29. Information like date of birth, permanent address form a
part of one's in the resume. | @otX3 Bo0T, 8'353
DYRE03H BP&I0dw TRE VY wys 3
239N,

A) Career objectives | &3 g Personal detalls |
OO (Incorrect) 0dogs 0

C) Achievements | 5o@a8ned D) Qualifications | e9&e3nied

30. What is the meaning of an entry level job? | Z3¢3 Soe3
edeaémci P RCRO?

A) It helps to enter the office
| B0 6236603)&5% 330

3%2030 &9BO3T (Incorrect)
C) It is a starting or junior

level job | 9By esCoPs
0Pz $00d Bo2a FOR

B) Junior interior designer |
ZAN03TE QoE3eDOITE

@.\3(?506

D) Security guard | 3@ 39
22908

31. Which of the following websites are not popular for
finding jobs? | 3¢¥NT adoem BwfR e ned m)d/%cﬁﬁ@e’a&i
BOBOTOL WY 0TNG ?

A) LinkedIn.com (Incorrect) B) Sheroes.com

C) Naukri.com D) Twitter.com

32. NAPS stands for .| NAPS 201338

A) National Apprenticeship B) National Appointment
Promotion Scheme Promoting Scheme

C) Non Apprenticeship
Promotion Scheme
Incorrect

D) National Advertising
Promotion Scheme

33. What does 0 MO stand for in SMART goal? | SMART
rdoLY 0 MIDIDY, 3wWR0I?

A) Meaningful
C) Measurable

B) Memorable
D) Manageable (Incorrect)

34. Why must Al use be fair? | Al W& 9F
©Ed0dBHeNTeIeTO?

A) To print bills | D&*1¥8)  B) To avoid harm |
S0z (Incorrect) mawais""&’w

C) To eat snacks | Bo&ﬁ%”m D) To stop talkln
N %a,oo

35. How can Al suggest jobs? | Al emcifazscﬁm”agﬁcﬁ
BRIV BIBO?

A) By scanning faces |

AT = ° S09BOwN B) From shopping list
DY o0 2 D o Shobping fist|
BPOT (Incorrect) e

C) By using the details you D) By printing biIIsJ
share | &@ B0UBERLD Dern ST OB
R0 YRS s Tl BB e

36. How can Al affect trust on the internet? | Q03¢ &3¢
S0edR SoRFad Boed Al Bert FOHR DedoIs?

A) By uploading notes
egy P _9 1ot Csel
abacabd m/aoﬁ

B) By creating noise | éz.)osc‘\izt
Sa’e\zbﬁ S000F (Incorrect)

sharing wrong news | D blocking users
s%%mvmgsozsa%w sy B oo

VNPT



37. What is a follow-up prompt? | Hoelec—ex° 590%°

ed

R TeRO?
é) An extra instruction |  B) A game code | et
=0 3RS SpeEt
C) A bookmark | 205°R3595°¢ D) An image | -0 geloees®
Incorrect

38. Choose a responsible Al action. | 2559239903008 Al
30300303, 303,

A) Creat|Jg fak rofiles | B) Cheating in exams |
O JPFO° dww@do 20eZNYY [oess

C) Getting homework help D) Spreading wrong news |
| SoddeRE w030 3B 308 FOBOZBD.
SrdodoPo Incorrect

39. Which prompt is best for job interview practice? |
UTREN F0BBE S LIRS, 03003 3ot GuIR0?

A) Can you ask interview

questions? | Z0B3¢ S B) Tell a joke | 2,000 230e5*

ééﬁmmwde BeY
(Correct)
<) Play song | BBRFAS D) Give food | @0 08

40. Which of these uses Al to show ads? | 93)R¥) a3seREo
03007° RS 3pcdze0 Al B, WYRIZAB?
A) Paint tool | o—-"%ow‘ e

C) MS Word | 205° IG°s
Incorrect

B) Facebook | $ez?oo5¢

D) Calendar | 5%601305

41. How can Al help check spelling? | Eameﬁsdaiiﬁaéeeﬁﬁw
Al Bert Fpa0dy SIaEoZes?

A) Write by hand | 03003 B) Paste into Al tool | Al
SUSTO

WB0DO. €93, 90833
C) Close window | Qo@dsee D) Use scissors | 330 2¥2
=002, Incorrect

42. What does Al try to do? | Al 0 Mwéo.bézb§d?

B) Build roads | 8313y,

A) Cook food | 9801t S50 DE

h thinki
s Ya0ay HEOL |
(Correct)

D) Make shoes | afme;m
3035002

43. What can Generative Al be used to create? | ZS8ee3x® Al
R, WFABLOBD DVE, FATWBIEO?

A) Water bottle | d¢d3

2Job3e55 B) Old cloth | @903 &3,

C) New music | 303 @oNe3d

D) Stapler | Z¢=30°
(Correct)

44. How can teachers use Al tools? | 8800 Al S0F0NRYIY,
Ben WYRVBIBO?

B) To lock doors |
eNeUNYR) T SaEeD

D) To give feedback |
83303 dedew (Correct)

A) To close shops |
onRReR) Sgew

C) To ring bells | ﬁo&?ﬁ@’ab
290380

45. Which is created by Generative Al? | Z338¢e3s® Al dord
0300IBR, OuWa0aNE?
A) Nail cutter | evrooo 3e30° B) Poem | 33 (Correct)
C) Paint brush | &)msgﬂ 8002 D) Fan cover | m@‘ TR0

46. What should you do with fake profiles? | 839
IRPO L0 dezg) DR SEes0?

A) Report them | =30 21§ B) Ignore them | &S0,
0D SoB (Correct) QOFB

C) Share them | )&=
BowBY, + D) Save them | 0)ne'3), eve

47. What rule helps avoid harm from Al? | Al Qoi HoR0dRY
BAFW 0359 AOIRY 3B BIBIZT?

A) Use it with care | wm B) Av0|d it al@my
agaiomozs (AL

C) Shout at it | wgéam
30 (Incorrect)

D) Trust blindly | 858owaN
S0

48. What should you do if Al spreads lies? | Al Zo807¢'3),
BORBT AeF) DR IBELer>?

B) Share it fast | 23erl 3eo®
S00B

D) Print it | 0082 (Incorrect)

A) Ignore it | QOFZY

C) Report it | 300 3508

49. Why should we use follow-up prompts? | @93) HoeSee—
D FYOTEI YR, DT WIRICR?

A) To confuse Al | Al ey BhIS{raRraveresponse |

ReoBdoReYIen S

(Correct)
C) To slow Al | Al 9%, D) To stop Al | Al &%),
@Q@ﬁm@,\)w K)@NOO

50. Which of the following is data? | &% 3¥NTIHNYS 03[0
BeesomonNd?

A) Image | @3¢
Q) Chair | 823¢€ (Incorrect)

B) Screwdriver | 3@@4=30°
D) Fan | mz@‘
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