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1. Plural form of child is__.

A) Person B) Infant
Q) Kid D) Children (Correct)

2. Emotions can be expressed through your ___.

A) Height B) Weight
C) Voice D) Situation (Incorrect)

3. Rita had to attend a group discussion on behalf of her
company. What is she supposed to do before the meeting?
A) Attend party

C) Be prepared about the
topic (Correct)

B) Attend classes

D) Take leave

4. Sarah is a teacher at a school for one year. After that, she
becomes a trainer for new teachers and then a principal.
What does this job progression show?

A) Sarah?s job B) Sarah?s hobby
C) Sarah?s career (Correct) D) Sarah?s education

5. The goal that someone plans to achieve within a year is
called a

A) Long term goal (Incorrect) B) Steps
C) Milestone D) Desire

6. The way we sit, our facial expression and body language

show communication.
A) non- verbal B) verbal
Q) informal (Incorrect) D) written

7. Letter is a form of communication.

A) Non-verbal (Incorrect)
C) Written

B) Spoken
D) Telephone

8. People of different sex, gender, caste, class, culture, age,
physical appearance, education, abilities must feel

A) Unsafe and worried

Q) Unsafe and bullied
Incorrect

B) Safe and respected

D) Threatened and policed

9. Inclusion in a workplace happens when every member of

the company gets the same at work.
A) Chances B) Culture
Q) Nutrition (Incorrect) D) Age
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10. Sarah notices a colleague, John, making unwelcome jokes
about someone's clothes at the office party. What should
Sarah do according to the POSH Act?

A) Ignore it, John might be
joking

C) Report the incident to
Internal Committee (IC)
(Correct)

B) Tell John directly to stop

D) Make a sarcastic
comment back at John

11. Self - Employment means .

B) Freelancing or running a
business rather than
working for an employer

A) Working for an employer
at a fixed monthly income

Q) Selling food items
Incorrect

D) Only focusing on earning
profits

12. What are the qualities of an entrepreneur that a self-
employed person also needs to have?

A) Creative Thinking
C) Customer Service

B) Problem Solving
D) All of these (Correct)

13. A small business run by a single person is called as
A) Multinational Unit

C) Sole Proprietorship
(Correct)

B) Partnership

D) Private Limited

14. Full form for OS is .

A) Operating System B) Opening Screen

D) Original System
Incorrect

C) Opening Software

15. Maya wants to find the capital of Germany, Which of the
following search engines can she use to find the information?
B) Bing

D) All of these (Correct)

A) Google
C) Yahoo

16. Kirti attended a guest lecture. How can she use her
mobile phone to understand the difficult words?

A) Shopping app B) Use a dictionary app

C) Grocery app (Incorrect) D) Cosmetics store app

17. Which of the following websites is helpful in learning and
career growth?

A) Codecademy B) Khan Academy



C) Coursera D) All of these (Correct)

18. Which of the following are good manners in an interview?

A) Not making eye contact B) Speaking too fast

C) Being on time (Correct) D) Getting irritated

19. What is a comfort zone? | €309:30 I©030 H0BETERO?

A) It is a place where we go B) It is a place where children
to sleep | BGo D) Soonien live | B SOTFD ©R03
BRI ,o@e‘mﬁd ,o%"mﬁd

C) Our familiar lifestyle

and behaviour is our D) A place designed in
comfort zone | 33 B03  airport for resting | S50
HeIGO o3y FEIHAID  JesEd) dggodmon
OOV o FOhTINGS a)mzsomae?,ooad Y

(Correct)
20. Which one is a “"don't” in interview etiquette? | RoB3¢ S
émwmdcieg 0353y ORewEwesro ?

A) Be confident | B) Dress approgrlately |

eaéx)aa.uaoaa AT UG,
D) Lie about your abilities
CgProper eye contact | to get job | $o% Irdaden
TEIS RODTE QR meSogF e wif 2o
n v
®e¢ (Correct)

21. Which one is NOT a part of Triple 0 AO
‘A 8DROATOD PonIem adieEo?

listening@3&®

A) Anxiety
Q) Attention (Incorrect)

B) Attitude
D) Adjustment

22. Which one is NOT the outcome of posmve attitude? |
AT ORBRCLIIE FII003 03503307

A) Enthusiasm | ﬂuaa{va B) Creativity | msaiéce)é

C) Boredom | ¥3¢z0

D) Problem solving attitude |
(Correct) e

.od) DOBOROS

23. Where all deleted files will be stored? | ©9¥3ee0 o9,
FO' YR 29 BerdrearZes?

B) Official folder | 89863
A) CD

Bpego
C) Personal folder | 503085 D) Recycle bin | 333e* Da®
Bpego’ (Correct)

24. A wireless technology that connects a laptop to the
internet is called | ©9tE5as° IR, QoL E5°TS

ROBFERID %o‘d—s‘ 30@@365&3{ ________ e AN
F3030NOIE.
A) Bluetooth | 2/0t303° B) WiFi | aj,;dS (Correct)

C) Source Network | Soe©

D) Desktop | Bxog®
Sespoe C

25. What actions should be taken after getting to know
customer suggestions/problems? | e®30

FoBnLd/ ﬁmﬂgﬁ%”a&gl 893080 0E B03C 0303 Fones),
3rdadegpiesd?

B) Ask, Act, Categorize | 3¢9,

A) Ask, Solve | $c9, IDB0RO 500908, SACETOL

C) Ask, Categorize, Act,
Followup | 3¢9, 3Necs03,

%008, 90RO (Correct)

D) Ask, Followup | e,
9RBOR0
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