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1. The job interview is a discussion between and for
mutual benefit.

A) equality | 335033
C) unity | 983

B) status | 2(:33
D) society | 3=350%

A) brother and sister
C) employee and employer

B) teacher and student
D) friends and relatives

8. Joy started a homemade pickle business. He has not been
able to get profit in the first 2 months. What should he do?

2. Price is an improtant part of marketing. Price
means
A) Marketing

C) Rate of a product in
rupees

B) Promotion

D) Raw Materials

3. Which saving option would you choose to buy an
expensive bike you have always wanted?

A) Goal savings B) Emergency savings

C) Long term savings D) None of these

4. If a person recieves harsh, unfair and very negative
criticism, they feel very unhappy. What type of criticism is
this?

A) Positive criticism B) Fair criticism

C) Unfair criticism D) Helpful criticism

5. Which one is a good communication? | 030053)@0 &v30
B0RBR?

A) Receiver doesn't listen to
sender | 2T0ROSS3O
BDLRITEH0 ZRIB,
BeDZH0Y),

B) Message is clear and
direct | F0te38 IR =03
BeC=N3

. . D) Sender attacks receiver
C) Message is am%guous | 3e0&ROR[00 De=0F Roe

20Te33) WREPN

09 S5E08T
6. tab is used to insert charts, graphs, images and
page number into a word file. | £35920° O I@'E

cfgje)‘ﬁ WtFE D, MRHPNYD, B0 S03) P)es m%gbai%l
acdzen zoee‘z;e)amgd

B) Review pane | 808cemo
ROT

A) Standard tab | Z=350¢d3
t59p

C) Insert tab | &5920° 3¢ D) Formatting tab |

mxbaefwon‘ (AD)

7. Same situation people should be treated in the same way
. | eo83e 562333 BOOSIODY e9tie Oed m:%’;’oﬁfae{;je&

A) End his business

C) Borrow money

B) Find reasons for his failure
& learn from them

D) Get angry

9. A company is asking for money for applying for a job from
Ruhi. She realized that it must be a job.

A) fake
Q) real

B) great
D) good

10. Location for the job means __?.

A) Title
C) Name

B) Description
D) Place

11. Which one is a barrier to speaking? | S53waEe0

adRRBo 38?

A) Nervousness | (“\555-‘35‘

C) Poor listening | 3¢
I0IF

B) Reluctant to read | &8e0
RO

D) Lack of time | 83003003
92793

12. Neetu has excellent story telling skills. What type of

intelligence is it?

A) Body Smart
C) Word Smart

B) Picture Smart
D) Logic Smart

13. Krish made a typing mistake and wants to go back to the
previous sentence. Which option should he use?

A) Print
C) Undo

B) Save
D) Cut

14. When two or more people give their thoughts and views

on a topic. It is called a

A) Reading
C) Speaking

B) Group discussion
D) Listening

15. The correct order for a sentence is



A) Verb, Object, Subject
C) Subject, Verb

B) Verb, Verb, Subject
D) Subject, Verb, Object

16. Which among the following is not an Online payment
application? | 3¥NTI)NYY 0dRF)Bo SO Ho=8 ©JFeS?
0o ?

A) Instagram | |90 B) BHIM UPI

C) Banking applications |

2WQPFON® BB D) Google pay | Google Pay
17. Dedication to a particular work is called | ODER,
BORG FRVEWBOODY, D0 FB0BLPNRIZH

A) intelligence | o3 B) integrity | A=33133

C) confidence | &)33‘33 D) commitment | wdoé

18. Which of these uses Al to show ads? | 9)i&e) 030
035395° Nes) 3eedzen Al @) WYRIZW?

A) Calendar | 6%&3063’0‘
C) MS Word | do0af See

B) Paint tool | B0e3° e3e*
D) Facebook | $ex%005°

19. is the most commonly used word for
switching off a computer.

A) Shut Down
C) Switch On

B) Hang Up
D) Power On

20. To find list of Participants in a Zoom meeting, click on

participants option on ?of the screen.
A) Bottom B) Top
C) Right Side D) Left Side

21. Bindu receives a call from JJ company promoting a
discount sale. She couldn?t clearly hear the details. How is
she supposed to ask the person to repeat the information?

A) What is it? B) | don?t know
C) Could you please repeat? D) Speak loud

22. Meena sells milk packets. One day, she got a dissatisfied
(unhappy) customer because the milk was spoilt. What should
Meena NOT do now?

A) Make sure the customer is B) Quickly give another
happy packet of milk

C) Say sorry to the customer D) Get angry with the

customer
23. The government collects from the citizens.
A) Deductions B) Loan
C) Conveyance D) Tax

24. Which one is a "Don't" of discussion etiquette? | 300%

ROBAPITIND?

A) Listen to others | 9800 B) Be open minded | 3%

SN Fee? BOBAFZ0NO
@) Argue unnecessary | D) Use moderate tone |
OIS 5o ST FOSTR WY

25. Which of the following is not a step in problem solving?

A) Identify the problem B) Find solutions

C) Set timer D) Divide problem into parts
26. Indian constitution is a set of of our country.

A) Tools B) Laws and rules

Q) Keys D) Languages
27. Entrepreneurship means 2.

A) Supporting a business
person

B) Running your own

business
C) Starting a new career D) Managing career

28. Which are the two skills needed for good career growth?

A) Watching TV & Making

friends B) Traveling & Shopping

D) Technical Skills &
Employability Skills

C) Playing video games &
cooking skills

29. is the formal process of checking if the candidate is
suitable for the job.
A) Reading B) Onboarding

C) Training D) Interview

30. Ram is answering an interview question about his
previous workplace. He didn't like his teammates. They
argued a lot. Should he share this with the interviewer?

A) Yes, he should discuss all
the arguments in detail.

Q) Yes, he should blame his
team- mates for all the
problems.

B) Yes, why not!

D) No, he should avoid
speaking negatively about
his teammates.

31. Online banking is also called .

A) Office banking B) Net banking
C) Self banking D) Home banking

32. Marketing helps the customer to learn about

B) Price
D) Availability

A) Special Discounts
Q) All of these

33. Shyna wants to start a masala powder business. She is
presenting a business pitch to the bank manager. How long
should her business picth be?

A) 2 to 3 mins B) 15 mins



C) 10 mins D) 1 min

34. Which of the following is an advantage of a mock
interview?

A) Learning how to speak  B) Learning how to dress

C) All of these D) Using proper body

language
35. _ questions give clear indication of the information the
person wants to know.
A) Wh- B) Yes or No
C) Closed questions D) No

36. Which one is 3P's of public speaking? | mos=3¢ 2507
SI03WarEVS 3P 0dPBo?

A) Publish, Pleasant, Perfect B) Possess, Present, Practice

D) Perfection, Performance,

C) Prepare, Practice, Perform Painstaking

37. Formal greetings are used in

A) Friends B) House
C) Workplace D) Family
38. supports entrepreneurs to get loans under several

schemes in district level.

B) National small industries

A) SSLC corporation (NSIC)

D) District Industry Centres

C) SIDO (DIO)

39. Yash bought a bag which had recycle symbol. What
should he do when the bag is old?

B) Should dispose it in

A) Burn recyclable items

C) Put it in soil D) Throw it in the river

40. NAPS provides apprenticeship training opportunities for a

student who has completed __years.
A) 21 B) 18
C) 14 D) 10

41. Khan Academy is the most recommended website
for

A) free online material on
school subjects like
economics, physics,
algebra,etc.

Q) Job search

B) learning a new language
for free

D) Online meetings

42. This intention to move out of one’s place to another for
better jobs is called .| o3 emdfaémrie?mﬁ (XN}

,\.ee’aoci ‘ad@wbﬁ %%owﬁfae;bvw o8 erodcéwm
DOTO 560&)03&)3(3

A) litigation | &9g5 B) irrigation | QeTo3d
C) mitigation | NS D) migration | S®%

43. What is the most important skill needed to be a
successful entrepreneur?

A) Having an Entrepreneuria
| Mindset

C) Giving up on failure

B) Expanding markets

D) Earning money

44. What should come next after “selecting the solution” in
problem solving process? | 330%&0%0 FL{eSeWNTY)
O=30s5e0=31), 6300 0300 B000T B0 wTLIeR?

AT oot cause anaIySIS |
(’ou\eo

B) Identify the problem
j)doi %Jmcljooé?o |

D) Look for alternate |

_) Implement the soI t| l
Bodre oz deel

5(‘\‘.)%?) D3

45. Caring for customers is key to growing your business.
What does this mean?

A) Care for customers at

their home B) Care for keys

D) Care for what customers
want

C) Care for customers when
they are sick

46. Time management .| 3003 ISF B

A) problem solving | ,odofo

B) manaagln t|me |
FfelJo b

£ &RORBO

C) complete your task on
time | Q) 3ORBB), 8300308, D) hard skill | dga ﬁaéo
BPOENRAF

47. Malini is attending her new school today. She introduces

herself as
A) What?s up guys B) Good bye
C) Hello everyone! D) Longtime everyone

48. Subir wants to celebrate all festivals at his workplace. This

shows that he is
A) Disciplined
Q) Silent

B) Productive
D) Inclusive

49. Debit card will have how many digit numbers? | Bdes®
TOB'E DT, W03 F0ANYR), BP0RCIIH

A) 12
0 16

B) 14
D) 18

50. Tanvi's team has many barriers to having a diverse
workforce. This may lead to



A) Increased productivity ~ B) Better communication C) Good teamwork D) Conflicts affecting work
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