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1. What does Al try to do? | Al 30 S@en & 0do8z03cs?

Copy human thinkin
Bl dod ot e
C) Make shoes | warwm
3030002

B) Cook food | est3on} a0

D) Build roads | O’,orﬂ@e’m
QD

2. Values are

B) all have same value | 233
2,033¢ aﬁogag BP0

D) motivates our attitude
and action | B83) SIS [0
k1950390:59&3l SeBeR030

A) very costly | WY B0

C) not punctual |
R300F oY)

3. Fill in the correct question word. ” is the speaker
at the function”. | x0035a @E};ﬁcﬁdﬁiwéF S00B.

is the speaker at the function?”

A) What B) Who
C) Why D) When

4. Best way to identify customers needs is
emsz;w,fag Ve PERIGVEVVE SIS al g leale)

A) by observation and
message | ©3SeER 03
30330 ST

C) by talking to them and
survey | 9380R1 SI03maR
300 FBRONT

B) by advertising on
newspaper | K80
WO ACBIS BONOT

D) through 3rd person | 3 &¢
Sgod ST

5. What does ethical Al aim for? | 8,35 Al od)a@dﬁ%ﬁ nod
BRODTI?

B) Better drawing | &v3=0

A) More likes | 3323 qaried Seari3

C) Louder audio | 23»c09M

B3B03¢ D) Fair use | ©903>03003 WS

6. Time management .| Road JIRE B!

A) complete your task on

time | A ﬁe),cd?\b 330038 B) hard skill | 30 393
RROENRAF

C) problem solving | Nmn,

D) managing time
SOBORS RO & )

AN In) AN

7. Which one is considered to be ar?ood communication? |
03)3@(;56&2[ VSR FOSDBVROR BONESRTNOZI?

A) Receiver doesn't listen to
sender | 2eTOROSET
BLRIBRO BISR),
3@%@&0

C) Sender attacks receiver
TLRIETITRCY DACITE oe

(AR ﬁawbagd

B) Sender is positive towards
receiver | 3&D&RI[SCD
Be30° TRt AB20ITIONS

D) Message is ambiguous
,oodfé@ %,qoam (739 |

8. A person with a growth mindset is always willing to
. | W¥Iedriodd 30652‘,33 BRONTOSI B0l adseseriens

________ mmbgad
A) keep quiet | 3598=50N0  B) relax | 23908
C) become rich Zj)eigrow chan e, learn |
Be300300r039 0300 ud %, 39000

9. Which shortcut is used to save a word file in MS-Word? |
MS-Word 89 S’ $,0° 1) su¥Een 033 Joes° 563° R)
WYRUINIZE?

A) Alt + S B) Ctrl + N
Q) Ctrl + S D) Ctrl + B
10. Spread sheets are saved with extension .| s

8ees* YRy, D30 T0de0R1t euIReRNG

A) .mp3
C) .doc

B) .pdf
D) xls

11. Which one is a cybercrime? | 0350330 3200° 0=053?

A) Online gambling | sa*e®°B) On||ne£urchasmg |
TRTD

C) Sending email | @loces®

D) Chattmg with frlends |
FYLRTNOST

o§gad’

12. Fill in the blank with suitable place preposition. “My
house is the third floor”. | aeTHIE 3@%” RPIE LI

m@aidfaoaﬁ 09 092. "My house is the third
floor”




A) on
Q) in

B) under
D) at

13. Which one of the following options shows the synonyms
for a word, we type in MS word? | 8% 3¢NT 035z es03ied
DR ZBPVIFE TR Z0eDR0ZES, Vo) DODR® BRI, 3
SoEogess?

A) Style | 34©°
C) Thesaurus | §ze0%°

B) Hyperlink | @=9¢ 03
D) Spell check | 3® 255

14. Which one is NOT the outcome of positive attitude? |
3@033@6 SORRCLIIRT $DI003 035007

A) Problem solvin
S&%ﬁ@&@z’od

C) Creativity | 3&I8ced

g atfitude | g) Enthusiasm | evsom

D) Boredom | 23¢x0
15. What is a shortcut key for “Copy” command? | “Copy”
esgﬁ Dot3ETEI® $C 03B O?

A) Ctrl + C
Q) Ctrl + X

B) Ctrl + V
D) Ctrl + A

16. A person who is associated with the starting of business is
called N dgmdd 900336300013 F02) 053 BROWTII
DOBO FB0ILLINRIZT.

A) sales executive | $500083
BO03OF Vdof BT

C) merchant | mzfmé

B) entrepreneur | U\)C%‘D)

D) businessman | m?fma

17. An illegal activity committed on the internet is called
.| ©032r OB SPRE ToRRTVILLT
wé\bdéﬁﬁodoaizl 0BV FBLRIZT

A) search engine | 323%
INJeiATn

B) social networking |
RORILT WOOITIL

C) cyber crime | ﬁd'z,.)oG

omoar D) virus | 30%°

18. Same situation people should be treated in the same way
- | otie BB23 ROOTITHY, e Oed BB PRICR

A) unity | T3
Q) equality | I=50%3

B) society | 835923
D) status | ;’%’3

19. Which one is a “Do’s" for interview etiquette? | 5033 d
éc;u\—a“mdqﬁ Ddoazsdeﬁao’d%m 03503)B0?

A) Informal dress

eSTOBLI0T SV B) Nervousness | RSSF%B‘
C) Calm approach | 2003 D) Excessive gesture |
e B80T RE0*

20. The expansion of GDP is .| GDP03> HFOE

A) Godown Demand Product B) Gross Domestic Product
C) Grand Demand Product D) Giant Domestic Product

21. Where can Al spread fake news? | Al 839 200180 o
BOB B ?

B) Offline books | &5°¢)m*
BB

D) Social media | 5o=R350%8

SRR

A) Pencil box | SQ&° 293¢,

C) TV screen | &3 3ex°

22. The expansion of SIDO is .| SIDO O&

A) Small Income
Development Organization

B) Standard Industry
Development Organization

C) Small Investment
Development Organization

D) Small Industries
Development Organization

23. What should you do if Al spreads lies? | Al Ro0%01¢/s),
BOBRT AeR) DR IEL3eT0?

B) Share it fast | 23en Beo®

A) Report it | J0D S50 S8

Q) Print it | 3082 D) Ignore it | QOFZ

24. What is stress? | 2,83 2033es0?

A) Feeling of delight | B) FeeIirg of surprise |
Ziolenia AP eagodor (AETN )
D) Feeling of frustration /
disappointment | ®303 /
Q0303 o™

C) Feeling of joy | Ro3eeRT3
FADIV

25. Which one is NOT a storage device? | a35ox3)B30 30550
FPVIE) ?

A) USB flash drive | USB 592° B) Video tape | de@ade

Bg* X0l
C) Printer | &0830° ggsmory card | &30

26. Which one is the latest and effective means of modern
communication? | 8EOT F0TBIT VSR BB HOTROTO
TN 0309HBO?

B) Message through TV | €32

A) Postal mail | ©9023 oees =900 Zodes

C) Electronic mail | &505°

=250 D) Fax | maﬁf\,

27. Choose the odd word. | odd (233) BRSO

A) thanks B) sorry



C) paper D) please

28. Which one is NOT a benefit of the role playing? | 593
VS B30 & 03N 03THBO?

A?j} Develops boredom |
RO, OV awé,péd

C) Develops creative

B) Builds confld ce%
e%&a?sudaio 3 3

problem-solving skill | %)gg%lggs (sgening skl
2.0938 BSOR, 3838&)5 E;;ZD; D333 Mgg\)
PBOIR OO BBARIS T s

29. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

| B, BN DO, 3e3n F03) BowY TR, RN,

Suaby ‘a@mz@ﬁ@’c‘) BR0BB R0 DY)

A) working capital |

B0F 0k 2 OB SO B) fixed capital | 0 2 0@m¥

D) capital income | Wo@=¥

C) long term capital |
D S0 WoB e3I03D

CEFIE B0 2 0BDY

30. Choose the correct tense of the verb. “I music
when | was child". |, §03595%0 200356 LRZ03OT) 02, |

music when | was child”

A) will learn B) had learnt

C) am learning D) learn

31. What is a base prompt? | 23¢7° 5905, »033esc07?

A) First instruction to Al | Al

R 3060 208 B) A note | 20030 m‘aﬁ

Q) A drawing | 2,080 233 D) A box | 0@ Se3}

32. Which of these statements is true? | 8% BeLERYY
Q3090 V%7

B) Salary in metro cities is
A) All jobs are available in all always higher than small
cities | & eVBRENANY deYtowns | Boedee SRV
Sronedy 03D WY 0ddoarieVe REY

Begarionos suaNcodes

D) Some cities have more
C) Only a few cities have job opportunities than others for
opportunities | &J) certain job roles | )

SnonYY S8 snoned oY) svBdeend
eVELaETRRTBNSS RO 0003 Sei
W3TBMIE) B0RS
33. is a brief statement about purpose and principles

of the constitution. |

RODTRT eugies 3 I3
2033 BewBaiAG.

A) The preamble | ¢&8
C) Syllabus | 5@&)

B) Unit | gre3®
D) Module | Z’)JDCSJ%U‘

34. Fill in the blank with proper pronoun. “I made this cake

", | 30030E I3 WROTBRODN 3398 300D, “I made

this cake

A) himself B) yourself

C) myself D) itself

35. Motivation is categories into
1t Inenwonss

A) intrinsic and extrinsic | B) good and bad | 2.¢0dx3>
€3030% =03) 29 03 Feg30

Q) inner and outer | 2% &3 D) high and low | ézSzp S0
3420 {= )

36. are the qualities that are considered negative,
and need to be worked on. | mmsgﬁom
SOnedReeE roganed Fd) FOR SIELeTING.

Q Personal weakr;;%sses |

Cf'aZJFOaH B) Opportunities | =53RS

C) Threats | 23G08ned g) Personal stren r?ths |

6—051»'

37. What makes General Al different from other types of Al? |
BIC® Al 093 230 Dedady Al Nod sert PIzoNZIZes?

B) It does many tasks | 9@

A) It sleeps | &30 QRROZB g TORF YR, RPEIZ0S

C) Itis slow | @0

Qorszons D) It plays | et3o esBo3cs

38. Which one is a file management tool that comes with
windows? | Doreex"Re0Rr 200 Fe* BiREessr0ts FITT
035035307

A) Window explorer | Qodsee B) Control panel | otdgees®
DBRSTO® BNk

C) Notepad | d/acw‘mamf D) Desktop | cngTo‘

39. Which one is NOT a vowel? | 03593ya30 ? e ?

A)i B) f
Oe D) a

40. Why must Al use be fair? | Al 098 93

©0d0dZTeNTLIeTO?
A) To avoid harm | BaQadd®)B) To eat snacks | 30BMFSY,
3220 3600
Q) To stop talkin D) To print bills | 230‘?1@.?’63
JD 5 ﬂmg@lﬂow EANARISH

41. Which one is NOT an element of 3P’s of public speaking?
| OB BT S0ZWEIS 3P 03 908 03IFBO V) ?

A) Perform
C) Practice

B) Prepare
D) Posses



42. Which one is a search engine? | 823% 0%x° 0300IJ)B07

A) Google | nerie®
C) Flicker | &B0°

B) Hotmail | @eoé3*Soees®
D) Face book | $exf 2005°

43. Which of the following is true about stress? | 23@@ 21 8%
FYNIIHYNYS 0330 A%s?

A) Stress cannot be
controlled | 2,3@=3Y,

B) Stress can not be
decreased | 23@SIY BRI

K)ojoqg,oemm@ao SeBEV B —adgbo
C) Stress can be managed | D) All of the above | Soedd
WIBITVY, VZI0DRW BB DO

44. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", foom)
28286 0309 Bt3003 330> 300 ForERIESTY, DA, O
TR, V) ad

A) agreeing | 2.@)30e0 B) summarizing | 590203

) emphasmng)a point | D) interrupting | es&(?ézb%d

45. Where has Al replaced cashiers? | Al Eazf?&abosﬁ@’aiiag?
WBO0DJEI?
A) Bus stop | 2&° Qeogo

C) Amazon Go | e9:30239%°
iee

B) TV show | €32 500300

D) Cooking class | e}
3018

46. CPU consists of .| CPU e.‘)aigtwe’ﬁfaoéd
A) input device and control

unit | QRES" 90w Bees®

B) storage device and ALU |
3eaddo0 BB Fo3) ALU

C) input and output devices |
QBEs® BoF) output edxes®
—ad%iri%

D) control unit and ALU |
V03089 3T R0y ALU

47. What is Narrow Al? | 30090 Al D0omTeR0?

A ;I_\;z;lééllke human B) Can sleep | Soorko®xmo

3 3903

C) Can do anything | &0
WCTHITR SINBUBIBO

oagd

D) Does one task well | 2,080
BORBRY, Lo [EI3IT

48. Which one is a "don't” in interview etiquette? | 3033¢d
873915908 ¢) 03030 B3 2e0rE00 ?

A) Lie about your abilities to B) Be confident |
get job | 307 IBaEeL AR bl phialdale
ARG I W B Be? §20

C) Dress appror?rlately |

D) Proper eye contact
AT j%oim% 6&% |

FOITE
49. Which one is an input device? | 980¢3° 53 0350307

A) Joystick | 2500005° B) Speaker | 2¢50°

C) Monitor | S5Q830° D) Printer | &ot30¢

50. The expansion of WAN is .| WAN & 508

A) Wide Area Network
C) Web Assigned Name

B) Wide Area Name
D) Web Aided Network

51. What does 0 AO in SMART stand for? | SMARB® O AO

Q0BT DFRO?
A) Ambitious B) Achievable
C) Action D) Awareness

52. Which tool can help make music? | soNe3 G23xen 03ros
FOGS BBk BIEoZE?

B) Gmail | 23oees®
D) Beatoven | Acednesw®

A) Notepad | ﬁJacéJ‘mars‘
C) Paint | Scoé3®

53. How can teachers use Al tools? | 83500 Al S0FONTIY,

DR WYRWBIRO?

B) To give feedback |
W\EI9M]

B3ab

A) To lock doors
wWeoneun %”ab CIOT® RJE

C) To ring bells | Ro&3n¥®) D) To close shops |

Wodren LONBRLEY dmz,ds
54. ML he nps computers to learn from .| ML
sogppso ot Q0w D03V FHa0d
B3EIZT.

A) Paints | 3‘3@0&32 B) Wires | %ﬁ?%ﬁ)

C) Water | 5ot30° D) Data | Beéso
55. Intrinsic motivation is .| ©3030% &0 D03

A) to gam social acceptance | B) for money or reward | @€
FOBINLT ACTI0 FWOLD  eoggae GESSLY

C) long lasting | BegPae=® D) short lived | eag3odd

56. What is the default name of newly created folder in
windows? | Doieende) B3N GLRUE FPCYTE Bepoes
BROV DIO?
A) Folder | Spee)o®
C) New | @380

B) New folder | ®03 peQ0°
D) Blank | 8309

57. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qe NIBFOR), FON3AQED. Bo27e8030TI)
Ipcrrtedien (\’)e:g) s3] é@éﬁd 03 éee?i?mfab uoe"‘z:?céocio

eaoiolpné



A) How may | help you? |
PR ARON Benr 3Ha0

0B )?

C) Can you come later | des3) D) What do you want? | s
030 WTWIBTIC DR Jerd?

B) Why have you come? |
03008 W 083?

58. Fill in the blank with comparative adjective. "Your pencil is
than mine”. | o0m3s JBexeatdoRt 2309 20D

"Your pencil is than mine”
A) blunt B) sharper
Q) thick D) sharp
59. To grow yourself you must .| QeBe 238adren de)
SeEes>
A) know your country | Q=) B) know your institute | Q=3
Be331) Y00 B0X030B), 8¢¥000
C) know your office | @) D) know yourself | Q385
B23cd 3903 QeSO 39000

60. Which one of these phrases is not related to a telephone
call? | 88 IBrOe3NYY 035[yBo Betmeesd FUN Z0W ORI ?
A) Make up | oe3x* S08  B) Hold on | 5{3%3&
C) Call back | 00¢ T3 I5%& D) Pick up | ag&me’%

61. Which Al tool can explain grammar? | 035933 Al V&80 €9:3)
DYPT BT, DSORITS?

A) MS Paint | 20%° Jcoe3®  B) Recorder | B5a@3¢ 0°
C) Notepad | dscts’mers® D) ChatGPT | 250&3°GPT

62. Gesture "biting nails” shows
Elemrbdomfag 6&33@6& S0e0x0333

A) boredom | 23¢z0 B) confidence | &33‘53
C) defensiveness | 0338 D) insecurity | 03333

63. Goals are of 2 types .| BN 2 APRTINES

A) long-term and short-term B) rich and poor goals |
goals | DEPFTIEB BB  Fex703 S0 T MODRL
esenR0% roored SRS RS TR R

D) fixed-term and non-fixed
term goals | 259—293@01)
S03) A0TOT BP0

C)@g&)ﬁgd and bad goals |
W
v

RodnRed

=0%) B3, 7HOON

64. Which of these is not an online job search platform?
YIHNYY 03RJB S S D emcifa?jc’ BOBOTOLS SRS Q)

B) LinkedIn | doz*z*an®

D) Glassdoor | mezda wenen

A) Snapchat | TR L50Es?

C) Indeed | Zor=oN

65. Fill in the blank with proper pronoun. “She made this cake

", | 300356 IIE DB R0RT 39 3002, “She
made this cake

A) himself
Q) herself

B) myself
D) itself

66. Which platform uses Al to suggest videos? | &c@o&mﬁ%”ai%{
BURQO 035 e Al R0 WHRIZE?

A) Calculator | @ﬂéeuos
C) Notepad | Sscts'mors®

B) YouTube | oimé&fazps
D) Paint | Seoes®

67. What is the full form of GST? | GST 030 e B D7

A) Good and Sales Tax
C) Great Service Tax

B) Goods and Service Tax
D) Great Sales Tax

68. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

&N dzéoiwﬁ CY) BROVTOS BB TR0 B0
Rogned ReR® [03) F3WeSVEY BuZoaN wFodoen
3Bo03 SeEOIT.

Q Personal weaknesses |
5,03085 TN

%) Personal strengths |
dojo§ﬁ mdoc%? &0

B) Opportunities | =T3RS

D) Threats | 23303ne0

69. How can Al help check spelling? | mﬁaeﬁédaﬁ%ﬁbéeéﬁw
Al Bert FBo0d SIEoZT?

A) Write by hand | §o3o0i3  B) Close window | doddsee

2030D. dl)?%d
C) Use scissors | 330 2¢/% %%gg%‘gog%mo' | Al

70. Jobs that have become outdated in the past 5 years
.| 398 5 IRFNYS BYTT FORNLD

B) STD booth | STD wss®
D) ola | &

A) swiggy | A
C) uber | en0*

71. Which one is 3P’s of public speaking? | So=3¢ %08
SI03marIS 3P 0350307

A) Perfection, Performance,

Painstaking B) Prepare, Practice, Perform

C) Publish, Pleasant, Perfect D) Possess, Present, Practice
72. Why is Generative Al special? | 2s838¢&3x° Al HF
QBCRANING?

A) It cleans tools | ®Bo B) It draws lines only | e&0

evBTO YR RAAPIS  MorvRy ARG HYak03s
Q) It breaks items | 9@ ggg %%%%g%%@ggs I
SRy rodoses ks x



73. What can Generative Al be used to create? | Zs38cé3=® Al
R, WHABLOBD DTE, FATWBIEO?

A) New music | 807 zoNed  B) Stapler | 3¢30°

D) Water bottle | 0c0®

C) Old cloth | ®g03 ?A)ésczd 230b3658

74. Which of the following is data? | 88 $NVIH)NFY 03TeFBO
BetsomonNds?

A) Chair | 3>8¢
C) Image | g3oce23®

B) Screwdriver | 388 4=30°
D) Fan | @z@‘

75. What does 0 MO stand for in SMART goal? | SMART
rodobY I MIDIR), ee3aII?

A) Meaningful B) Memorable

C) Manageable D) Measurable

76. Women are soft-spoken and forgiving N
B8P3 BB BIBEB0O D) AR KIBRXT

A) always false | 030ez5onie® B) gender stereotype | dort
BN, Aedod e

C) always true | adoesmonewe

% D) sometimes | So$p:3)

77. Fill in the blank with proper interrogative adjective.
are you going | 3003598 Zz9ze DBeRearinobr

206 3500. are you going?

A) Which
C) Who

B) Where
D) What

78. Which is created by Generative Al? | 2538¢é3=¢ Al Qo3
0300YB B, BL3NTS?

A) Poem | 33 B) Fan cover | mz@‘ BRO®
C) Paint brush | uegaci 80023 D) Nail cutter | oroco 6&%0‘

79. A software application used to enable computer users to
locate and access web page is called .| St
D)eIBT ﬁ§£gw F03) FeBRen FOFREI0® w@‘émddmd
RG0DIAFRO0 YR FoFesEC0° TS 9T

DO FE0ILNRIZT

A) website | 2o©3089 B) email | @doces®

C) web server | $2° 33¢0° D) web browser | 2 eJ9z0°

80. When you send your resume through email, you are
sending it in the form of
EOTNlen e[e/ATNOVY F&ATIN, V) BT,
FR&HRIGTODD.

CRITY

A) attachment | 2030(;5525 B) marked text | RoC03 ﬁ(%

| Qe) 9eBoee ZoeeT AZY

D) cookie advertisement |

C) drive | w0® BOBE B308CTO3)

81. Which one is a barrier to speaking? | SJo3ma@Ee0
03RO 3B?

A) Reluctant to read | &&3en B) Nervousness | Riﬁ?ﬂq;‘o‘

RPN
C) Lack of time | 830030@8 D) Poor listening | 3¢
92703 390D

82. Which of these is the full form of SWOT? | @)@ SWOT
© RYRE TSI 03I0)BO?

A) Strength Weakness B) Special Wellness

Opportunity Threat Organization Theme
C) Speak Work Openly D) Strong World Olympic
Together Team

83. Having a clear idea of our personality including strengths,
weaknesses, thoughts, beliefs, motivation, values etc is called
| BBOBEF R, TREQNW, 3SRCIIi,

®0BNLD, FeTes, 35302{1% ‘asaa&mfag 2P RoE03 ROy
53365 3R, FORB03ORY, BRORTIIE SO

S e W L Cl
DOGO FE0INRIZTH.

A) myth | oo B) belief | 30Q&

C) self awareness | ﬁaodoo

0R) D) threat | 23303

84. Based on the information that you get through probing,
you will be in a better position to make .| 3Qa3a3>
ROTF ACF) BBOIVE II&3030 B$H0T 30eeS, ACI)
BIB YUZRD FIFBFTI3eD.

A) no progress | 03593)c3e

B) build friendship | Zca=3®0
LR T

(ALELIOL

C) proper product

suggestions | 3003w WSA—‘L Féggag;grgggmﬁgg;gg
30BN 3

85. Goals are categorized as | odReRy,
Q0B INeeFORINGS

A) good and bad | u%abdo B) inner and outer | 2.¢ &03)

B0 B3O BR0
C) intrinsic and extrinsic | D) short term and long-term
50308 o) o | R 53,
- Dderzades
86. Deep learning finds in data. | Bee3ar ) e3¥0
3d%0d sdmPrid _

A) Colors | 3O=fe

C) Errors | Beeaned

B) Patterns | S00@30ried
D) Files | &b

87. Why is data important for Al? | Al 1} Beéso OHF 087



A) To sleep well | 28090 QT B) Al uses data to learn | Al
SooEen 30N demdasi WYROZT

Q) It helps in drawing | ®&0 D) To cleantools |
233 DBV FH03 BIKBIIT YUBTT LNFR), B2 RIHeL

88. Why should we use follow-up prompts? | ©o=) Hoelec-
0D Yo NYIY, 0T WHReR?

A) To slow Al | Al ea&gl B) To stop Al | Al eaaigl

APOBHETID A0
C) To confuse Al | Al Q‘Ba.)ol B) To improvejespogse |
Reogonregzen F3803038), OPadFED

89. Which one is a Do's in interview etiquette? | 30B33¢®
éc;u\—a“mddg? doazs’dcﬁadd% 030953)B0?

A) Dress too casually | 20023 B) Be confident |
BTN GUBIT 8%&53560&6

C) Too excessive in gesture | D) Lie about abilities to get
ﬁgc“\SFg? 300239 IBVEINT job | gge’gg?aﬁaoaa

90. Dedication to a particular work is called

| d0FR,
SRS, FRBEFBARY

OO ﬁdod)cmmgd

A) integrity | 333133
Q) intelligence | ROxwC

B) confidence | &)33{53

D) commitment | 233

91. What is a shortcut key for “Select all” command? | “Select
all” Bg‘}ﬁ D3 TEIE FC 030007

A) Ctrl + X B) Ctrl + V
Q) Ctrl + A D) Ctrl + C
92. Ethicsmeans .| dedagg @038

A) decide what is right and

wrong for a human conduc éB) employability skills |
ROV BBRYITT 030BO 3 emci/azsm @SOJW’O

203) 33) 20RO AFFOR

C) name of a city | 0@ D) not relevant to society |
{NoE B30 3&3&%50&0@%90

93. Which one is a web browser? | &23¢ 2J9x0° 03503)i307

A) Internet explorer |
QOLIRVE &3° DERCTO®

0

C) Outlook express | Be3)5°
&

B) Hot mail | soés*Soces®

D) Face book | $ex® 2005°

94. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ oo
331 B30 LR Boene ATk

A) To sum up
Q) Yes, let's start.

B) To conclude
D) But, don't you think?

95. The expansion of ROM is .| ROM Qz0&

A) Read Octet Machine
C) Rewrite Octet Machine

B) Read Only Memory
D) Random Only Memory

96. n an email, where will you add the recipient email address
whom you want to send the copy of an email? | Qsoee*SQ),
Q) AOC IRy TRV W 03RS Pgﬁazbsdd
BB0e* HFRBTY, Y FeDReD?

A) Bcc B) Subject
Q) To D) CC
97. The expansion of LAN is .| LAN 8 dz08

A) Logical Area Network B) Legal Area Network

C) Local Area Name D) Local Area Network

98. 1 Byte =

B) 2 bits | 2 Desed
D) 16 bits | 16 Degzd

A) 4 bits | 4 Desgd
C) 8 bits | 8 Desgd

99. How can Al help create posters? | @ac@o‘ﬁmdﬁﬁw Al
&erf Xpa0dy SIaEoges?

A) Sing songs | &BONYR i
mag gs | < B) Print only | Ro0m €0 093

C) Generate ideas and
designs | 3ORRLD &0
,x)ma@’m*aig{ 232

D) Buy papers | R3¢,
DO

100. For "SMART" Goal, S stands for | “SMART"
dmeh S0~

A) Strength B) Specific

C) Scientific D) Social

101. Which among the following is not an Online payment
application? | ¥NTI)NYY a3eR)Bo SV ST HoZ8 BB
e ?

B) Banking applications |
239p30N° WFCS I

C) Google pay | Google Pay D) BHIM UPI

A) Instagram | Qo9

102. Where all deleted files will be stored? | @¥3e@ ded
O 1YR) 29 FerdrewarZes?

B) Official folder | 89@603

A) Recycle bin | 8350° D Byt

C) Personal folder | a:s,odo_z"ﬁ

- D) CD

103. What is a follow-up prompt? | Hoelec—ez® RO,



0T TeRO?

A) A game code | e3633
Bpcew®

B) A bookmark | 208530505

C) An image | 20630 Q3023 %&ggx%krfgzisrgtruction |
3

104. For handling customer grievances, LEARN technique is
.| ®s0 &odoﬁmda”ﬁ%faii&mowﬁw, T30S

A) Listen, Empathise,
Apologize, React, Now

C) Listen, Expert, Admit,
React, Now

105. The expansion of RAM is

B) Listen, Example,
Apologize, Receive, Now

D) Listen, Empathise, Accept,
React, Now

.| RAM & 95083

A) Random Access Machine B) Random Access Memory

C) Read Access Memory

D) Read Octet Machine

106. In MS Excel, to insert a formula in cell, we must begin

the entry with an operator

.| MS Excel 39,

BRe33Y) 3@5&2{ 2e0ReD, Mow) LHTeL3TE

___________ R0 BRRBE, FIT0RRLER
A) # B) =
0@ D) $

107. Which is not the online payment App? | 03593)c30

S S0f Ho3 App 99 ?

A) PhonePe
C) Google Pay

B) Paytm
D) India Pay

108. Which of these is a sign of good stress? | 9)n¥Y
030930 AU WIBE BOFCISHINGS?

A) It prevents you from
pursuing your goals | 960
Q3 ROONER)
OROIORITBR), 380300358

C) It makes you doubt
yourself | 9835 Q=8
9VORIPIRZTS

B) Does not lead to long-

term tension, loss of sleep |
aemrwaod.) W3@E, QWO

SRP 590 mmr’o@&o

D) Makes you physically ill or
causes pain | Q=98
%3300 eﬂﬁﬁdmﬁ doazab:éd
oFTe SRR,
SUOLDBIEOZT

109. What is the cell address of 4th row and 4th column? | 4
Se 5oew B 4 e FORIFR BOF JFIR 0dF)BO?

A) 4D
C)E4

B) D4
D) B4

110. An angry person’s body Ian%age will be .
N

BRCBP

A) aggressive | &g30£0520

dzéoi) BCDd 3J9es BHC

B) calm | 003

303505363 8,0001% 2398 002D, “We

D) relaxed and soothing |
&33903

C) friendly | %Cﬁd 95308 R0

111. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | 2,:5&):’%1:5 z:ié:)?g:ﬁ

to the zoo after

Breakfast “
A) had gone B) are going
C) went D) will go

112. What rule helps avoid harm from Al? | Al Q0% o038,
32300 035953 Q0RO BB BIBIZHW?

B) Trust blindly | 3530waN
0

C) Use it with care | &‘X:S(ﬁo D) Shout at it | @cﬁ% THN
aa&ﬁ%o&)od WYY DL

A) Av0|d it alwmy

113. Which one is NOT an article? | 03503y30 dea)&iwom?

A) in
Ca

B) an
D) the

114. Which one is a "Don't" of discussion etiquette? | S00%
SOBAPB0ND?

A) Listen to others | 9800 B) Be open minded | 3%

Soeondy Fee? SOTAFS02ND
Q) Argue unnecessary | D) Use moderate tone |
DA 0 OSEALA)

115. Which one is a “Don't” of information security? | &50&38
R00g303> OR5@EeEl] 035m0

A) Takt_a bgckup data of your B) Use hard to quess
PC periodically | 9

90303598500 =) PC 030 E’)zisswords | —aﬁcsﬂéab to
WPt teesone) 3rBoBeY, o St

C) Encrypt laptop hard drive

and mobile devices | D) Disclose password to
RE°E30D° BITE FBy* B03) anyone | TR R

B0 FTINYRY, OB, 030DMOBTS 2 &BONB R

]

116. Which one is an exclamatory sentence? | &3030¢50 DT
03B ?

B) What a beautiful house it

A) It is a beautiful house. is|

Q) Is it a beautiful house? D) Your house is beautiful.

117. In an economic growth, role of entrepreneur is to

.| 8BFE WeIedriodd, BN gS50m 3



A) unbalance the regional
development | 5903¢8%
e)zpsoaoodo 93030 COT

B) improve per capita
income | 3 e3T030BE),
prolAnteX)

%))dgenerate U”SmF_),'%}’me”t | D) tagnate standard of living
DUAENSIFAZE | dgo eI ok,

118. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2,3@=R), AR T TBNO BIEOD
2363033838030, ?»365 zo.oos 2050 3B0L©rZH. AR FTO B
FINTI)NYSY od)a@do 7 WRD® 0O ?

A) Listening to music | &a@0 %&f&'g@ %%g%%ﬂon time |
Besodges OB,

D) Spending long hours

C) Gardening | 3¢ct3Mod3 g%ggm %ngéteﬂ}i_%gblem |
0&13&3@@80
119. CPU stands for .| CPU 2013

A) Central Processing Unit  B) Central Programming Unit

C) Central Planning Unit D) Central Progress Unit

120. Which of these uses Al to show ads? | )N¥S 03[0
03505° Nes) 3eedzen Al R) WYRIZW?

A) Facebook | $ex%005°
C) MS Word | do0af 3w

B) Calendar | 6%606503
D) Paint tool | a-"éoéss e300

121. MSME stands for .| MSME 083

A) Minor, Small and Medium B) Micro, Scale and Medium
Enterprises Enterprises

C) Micro, Small and Medium D) Macro, Small and Medium
Enterprises Enterprises

122. In which orientation, the text is printed length wise?
033 BABACTTY, wg;ab UEE WoRFBodFRE

mgﬁ,oam&s?

A) Margin | S0023¢®° B) Width | &t

C) Landscape | myﬁ’ew—‘ D) Portrait | Spcgieres®

123. Communication that involves exchanging information
without use of words is called .| SBRY w¥ELOTI
533&3&1)&5% A0 mammys mwammﬂ

DO FB0B&NRIZT

Q wntten communlcatlon | Qfgggeﬂ cggarsnunication |
%0
D) non verbal

communication | @) 3300

C plctorlal communication |
N
R0BD

@36’ A0

124. In MS Paint, which extension is not supported? | MS
3e0e3*TY, o35 DFTE03OT ZSO&)Q‘)NJ@&

A) .gif B) .png
Q) jpeg D) .doc
125. is major changes takes place in manufacturing. |

303DE0NG FRND WSS FBOIN:S,

A) Green revolution | ®%00  B) Food revolution | ess&90

w03 708
C) Industry revolutlon | D) Water revolution | %®
%maﬁ) @O @03

126. What does ‘ASAP’ stand for, in SMS language? |
DRFDONF® RO 'ASAP’ HTT, BRIII?

A) As Silent As Probable
C) As Soon As Possible

B) As Soon As Probable
D) As Simple As Possible

127. In SWOT analysis which pair is helpful7 | SWOT

DBCRT0IY 030053 R FB03VTDING?
A) Stren%ths, Weakness | B) Threats, O ortunities |
TRV 3 ,z:i’azas'e;j O8neD, ea TN

C) Strengths, Opportunities | zjéjThreats Weakness |
FOROGF N, 353N BBried, TRoFe)

128. What is a comfort zone? | 30030 S3©03 20E3BeR0?

A) A place designed in
airport for resting | =350
VLTS DFgodnaN
ci)ngori/av?-’md B

B) It is a place where we go
to sleep | 9B PIF) Sownen
BRCMOD %@mﬂd

D) Our familiar lifestyle and
C) It is a place where children behaviour is our comfort
live | @0 B0TO 270 zone | B3 BOW3 BeITZ D
,oe)‘mhd S0 SEIVB030 OOy
300530 F©0TING

129. Which of the following should be avoided during
probing? | 3Ra30d FB>0dBY Bt FYNIJHNYY 03Iy,
32pe8eR0?

A) Listening carefull

m&b o:bor% [21J) ,\oaﬂg

Q) Interrupting the customer
| T9®30R eaég’aém@do

B) Summarizing | 890203

D) Repeating | )30o33¢ S

130. Which one is NOT a part of Triple 0 AO
‘A 8DROATOD PonIer 0dTesEo?

listening@3B&*®

A) Adjustment
C) Attention

B) Anxiety
D) Attitude

131. Which one is a social networking site? | 59300238
K?égz%s'on‘ 35" 0dsRRBO?

A) Mozilla | 8,089, B) Face book | sex® 205°



C) Outlook express | 8e3)5° D) Lotus notes | etz
B QN

132. What is the meaning of an entry level job? | S:5¢3 S0tx3
emdfaa;ﬁd OBECRO?

B) It is a starting or junior
level job | QG0 &C0YT 9GS0
3003 B03E FOR

A) Junior interior designer |
%AA0300° Qoe3edadLTE

ago*

C) It helps to enter the office
| 930 BrdedadoR) Be8e8ren
JHo03 moéd

D) Security guard | 23@3o
22900

133. Which of the following websites are not popular for
finding jobs? | 3&/ND 03533 3%t M0 eVBAENNTRY,
BOBOT W adoTNY) ?

A) Sheroes.com B) LinkedIn.com

C) Twitter.com D) Naukri.com

134. To be in a job or work is
YEOR)BO DO T

.| 3O% s FOREY

A) employ | Undlaﬂcﬁ
C) aptitude | oi/a(’rizé

B) knowledge | o
D) skill | 3y

135. Re-arrange the following set of words into meaningful
sentence. “"teacher / school / worked / she / a / as”

| NS IBNY rboéaigL OGE LI mﬁamﬁ =000 BB
“teacher / school / worked / she / a / as”

A) worked she as a school
teacher | 93¢0 Zoe
ég&o&nﬁ FOR moédo%i)

B) school worked as a she
teacher | 3063 IO
§§%odoaﬁ FOR m@m@%

D) she teacher worked as a
school | ©=&3¢0 885 ZoeSadoen

C) she worked as a school
teacher | 93¢0 395

8330050 OB BNBXITL  BOR SIBIIBL
136. Feedback helps to | 8&ad
__________ 1 R0t S5aE03T.

A) all of the above | 30eds B) improve the service |
DR 2ez30301), BoEad

C) meet customer
satisfaction better | N9®30
Sc?ooi)ai\zl V050N Z3ees

3508

D) modify the process or
system | §30% &0
59%033& SR € B

137. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 883,
230033 9T doee%mdﬁaﬁoéﬁ emais w@w@r{%”a&gl o)

mnddwen, ey _ ™) WIS
A) Hey B) Hello
C) Hi D) Good morning

138. What is mindfulness? | 5o=35033 03 BeR0?

B) It is the word used to

A) It is the technique of not describe people who are full

minding anythin of thoughts | @@
SIS SR wekeriiridon So08K
3Q3 . BRVOBY, VSOV WFR
SN

C) It is about sharpening
your brain | 98> Q)
BoBOFIY,
Moﬁ)d@@m@mﬁd

D) It is the ability to be fully
present in a moment | GG
WOB BB FOFREIE AN
VOIS RO

139. A program that infects other program by modifying
them is called .| BB BROS ST YT HPerwon
Bpeo%) I0OB Fpemwo sy DO
3030NRZE

A) virus | a"dds"‘ B) antivirus | 230635665"'

C) web page | ©@03z5aF® )3 D) note pad | Brocts® o

140. Noise, physical discomfort of hotness or coIdness comes
under 30, D om0 8e3n T&T e9
ea&oi)e? (AleNia

A) language barrier | 23938030 B) perception barrier | 13&%
33

C) culture barrier | 3038 3a3 g)aggvgz%nment barrier |

141. Which of the following is Al? | 88 3$NSIH)NLS adre3Eo
Al?
A) A stapler | 3¢50 B) A fan | 9p°

C) A smart assistant | —aé,s‘F D) A wall clock | Reed
2B9030T n&o3oes

142. Choose a responsible Al action. | 25:59239003008 Al

B030030RY, 803RRB.
A) Spreading wrong news Creatln fake profiles
3‘)‘%%3@3559 B e AT dz&wl"‘g)do
C Cgeatgmg in exams | %ggg r%no%vork help |
R0eZNYY [oesds ot

143. What caused hiring bias in AI? | Al 0309 Sc30% 2,\)0550336d
B0 £9e3CR0 7

A) Hard questions | 30
S0

C) Different food | 98,
835690

B) Old data used | ®g0d
Bee5a3n), WYRUANS

D) New photos | 3%
Rpctdnened

144. What should you do with fake profiles? | 88&
JRPO L0 dez) DR SEees0?

A) Report them | =30 21§
300 S

B) Share them | e9R)rie/a),
BOLIBRY,



D) Ignore them | =301y,

C) Save them | @@ﬁ@’?\i&w@? QoFgs

145. RTl is .| RTI 2053

A) Read To Information B) Ready To Information

C) Right Tern Information D) Right To Information

146. In MS Excel, collection of work sheet is known as
| 202%° B BQ, I Bets® FQPiBSIY,
DO FB0INRIZT

A) workbook | 3a0doF )z
C) excel book | Q%NUG QAT

B) worksheet | 3% 8cés®
D) sheet work | 3e¢3® o3

147. Which investment is considered for deciding the status
of manufacturing enterprises? | @U3AIT> YUBROTY ?%Bodoaii
ABEOROV 03I m&ﬁo.bazl SOnedpeen3n?

A) Building and land | sex3
S03) e

B) Plant and machinery | 336
S03) 030033 CBTT LD

D) Working capital
oS s3es

Q) Salary of employees
a')awdr%ou@.f ployees | £ W a‘alej

148. Which function key allows you to rename a file? | g&°
), B000BI0ZLV 035933 FoFR* Fe AT RBOBOSRIZH?

A) F1
C) F4

B) F3
D) F2

149. How can Al affect trust on the internet? | Qoé3sSee3®
S0edR BodFod BoeeS Al et BOwL DecOZE?

A) By sharing wrong news B) By blocking users
3@& %‘oanva% Soz&gnﬁgf:ﬁ | |

IRYI, (A mo’qu £00=
SoPOT DONOT
%Béggé%agimn%r}ggg% | D) By creating noise | 339,
SINBIS DROF FAPOR Fp0T

150. Someone is treated differently on their skin colour,
income N oimdm?dw 930 WSFT WY,
3020300 oee3 ::)z;’)a}imﬁ SOnedReRrHZE.
A) discrimination | 33635%
C) correct | 30033

B) nature | g’ﬁdé

D) unity | 933

151. In "SWOT" analysis, "S" stands for
ABeRTB0DY, "S"” 0BT

.| “SwoT”

A) Survey B) Service

C) Success D) Strength

152. Which prompt is best for job interview practice? |
emd/ae;ﬁ 033D eazpazsﬂ% 03393 908, GUZRO?

A) Tell a joke | 2080 280¢5° B) Play song | mai,)qao:g
BeY S008

C) Can you ask interview
questions? | 3oB33e®
I3, FewmOTIC?

D) Give food | &350 3,08

153. tab is used to insert charts, graphs, images and
page number into a word file. | £5920° 090, SWEE
PO Wt YD, P, Wb o3 &3 50:3?50:&)@)%l
20TV WHRDNIZT.

A) Review pane | 808come  B) Formatti{ﬁp tab |
I8 PRI &30N° &5

C) Standard tab | Z=00ed38

bop®

D) Insert tab | 6332}.)6 3002

154. How do successful people handle failure? | ozbé?\cs;zsaio’o
SBORIY Berf ALIo0dRTIT?

A) They give up their

ambitions | 9300 3% B) They learn from their

mistakes | ©9=300 330

ROBIITOOZNYS -
Desoptionas, 3190 TOAVTW.
C) They get demotivated | = D) They blame others | =0

£9s380 ce3Sees® esros9T. FBTOR), BAARITIS,

155. Entrepreneurship is also termed as N
E3RO8ew30dR), 3

A) investor | BRBTRIC B) employer | en)dJa?Serim@S

Q) self employment | 50300 D) employment seeker |
wmgﬁ PTBRENIT0F

156. Something is made of different types of units
| adsed)idee QDG Dedadd FeIBTNYORT BoELLTS

A) unity | 933
C) quality | 335083

B) society | 835923
D) diversity | %&qﬁaa"

157. Computer network that spans a regional, national or
global area is called .| Ve85, ToRe0d T
2501135 Z3eBIR, YDACIZ TOZRPI0® BesIT°e VY,

__________ DOGO FZ0BNRIZTS
A) MAN B) LAN
C) WAN D) CAN

158. In Excel, the intersection of a row and column is called a

| 23 BY, Foe F0R) OR, GeBT BTSTY,

DO 6601)03(1@(3

A) square | 2330
C) label | Sewe®

B) worksheet | 35 8¢é3®
D) cell | nc3

159. A wireless technology that connects a laptop to the



internet is called | ©3ptEsas® 9™, ROEITE E5°TS

FORFEROD ﬁdoeej’n‘ @Sogigaaidd% ________ e AN]
FB00eNRIZH.
A) WiFi | a;c% B) Source Network | Soee

E"P%EGF

C) Bluetooth | 209t303° D) Desktop | ém@‘

160. This intention to move out of one’s place to another for
better jobs is called .| o3 md@zgﬁﬁ@mﬁ (XN}
3Y00E 98018 552030103 = UL EBDTY,

oo wodocmrbéd

A) migration | I©3 B) mitigation | 3NRoE

Q) irrigation | QcTa:30 D) litigation | DDA

161. Gender stereotypes can be
C1p oIAL VAN

é} personallty development | B) harmful and hurtful |
da@ QVTITT S0 BC)0E30

@) pIayfuI | 3R59=803> D) cheerful | 3= 233000

162. How can Al suggest jobs? | Al chifa?gﬁﬁﬁf&glécﬁ
BRURVBOBO?

A) From shoppomg list |

rintin b|IIs
BoDHON® D63 aosyp 9 ROPOT

C) By using the details you D) By scannlng faces
share | Qez) OB PR ) BON® SO

DICMYR, WS oz 0ReT

163. In which orientation, the text is printed width wise?
033 BABACTTY, wqpab One wo&ﬁo@ﬁoﬁooﬁ

:m@,ocmde?

A) Landscape | oaés)cé;ew—‘ B) Width | &@®

C) Portrait | gpcgderes D) Margin | S5%%¢™°

164. Which is a use of Generative Al? | ZR338ce3x° Al S Y8
DRO?

A) Play cricket | 35¢3° esB B) Boil water | QeT®), 3002

C) Draw on paper | 3n&aE

D) Create content |
Soees 33 DB

DR0DBI) T2

165. Choose a prompt to make a story. | &;Soi)aigto"dﬁw
20030 FYOT?, 9R) 802

A) Write a story about a dog

| ®203008) 21} 2,080 BT
[Alele\Nle)

B) I am bored | 3371}
23e20 N3,

D) Say something | Q09B0»

C) Hello Al | &3¢ Al 200

166. Debit card will have how many digit numbers? | Bd2Qé3*

.| Gori 26D0%RE3"

FOGEE cD_"o&%SQQO% 5033@@’6&2{%@066@:3

A) 14
012

B) 16
D) 18
167. Identify the improper term. | 93305 T ﬁdd(\igtmdoé?o.

A) Water pollution | e B) Air pollution | =5o032

3900, DRI
C) Sound pollution | dé) D) Green pollution | @30
39O, BRI,

168. Fill in the blank with suitable adjective for the given
sentence “The little girl's eyes revealed her
mischief”. | 383003 T8, BT DBeR et o0 o

30090 “The little girl's eyes revealed her mischief”

A) twinkling
C) short sighted

B) weak
D) chubby

169. Which device is used to connect telephone line to a PC?
| 2378 BRTZES Borie 3w, oTIERLD 03003 FFTVITBY,
WFRTNIZT?
A) Hard disk | mow®e 87
Q) Printer | 033

B) Monitor | 35Q830°
D) Modem | S5er@=0¢

170. A written description of duties and responsibilities to be

carried out in a job is called .| oz

V3 SreSerars TIE [0 B0 w00wWDNY D3 DSTEBY,
QOGO wodoemrbsa’

A) CV B) resume | R)cd00023

C) job application | 3033 D) job description | 3033
e923€ Bove)

171. What should you do with wrong Al output? | 333 Al
236363)£3°RB,0001% ACI) DR JoAELIeT?

A) Try better prompt | 030 B) Call police | Spdezdn 53
9055, & 0033 3008

C) Paste it in book | e,

D) Shut the PC | PCObR),
og).oﬁ'd@ 90832 =003

23

172. Gesture "Brisk and erect walking” shows .
RR0° 0w0005er 303) dedft 8BodwE0 ZudeBried

A) insecurity | 2353 B) boredom | 23ezc

C) confidence | 3)3%3 D) defensiveness | dgm%ﬁé

173. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | 33
S3005e3RIN G338 Srodren =Bo3) FoRNY Ba3addRBY Sbémﬁ
PUZeRZOD 030953 IPITVIB, zoea"’mrbéd?

A) Licensing | ®0=o3N B) Collaboration | s@o3seent



%ég%cahg%lgggér%nsfer | D) oint venture | 23083 be
O

174. 1st industrial revolution started in 1 Se

3 M0 Y038 FYo0RIH0B _
A) 20th century | 20 Se B) 19th century | 19 Se¢
33300 33300
C) 18th century | 18 &e¢ D) 21st century | 21 S¢
33300 33300

175. For short distance, which network type should be used? |
BR3 ©030T), 0dres3 BesSTE FTITS WYRLCR?

A) WAN
C) CAN

B) MAN
D) LAN

176. Which one is a good communication? | 0353jB30 &V
ROIBD?

A) Receiver doesn't listen to
B) Sender attacks receiver

sender | 2TOROII0O BRHRITRTD OCSTE 530
BDBRORST B3R, o mo;w . )
BebR)DO). °

C) Message is clear and
direct | 30t3e3 IR D03
I emplalal

D) Message is amblguous |
2033e33) eaﬁmga

177. What is the expansion of “FYI” SMS? | "FYI" Q&*Q00%°
DFOE DV?

A) For Your Information B) For Your Innocence

C) For Your Internet D) For Your ldentification

178. As compared to small scale business, large scale
business require | 389 B0t dgmd%ﬁfaec‘)md
B FB50er qpmd%& ________
A) less no. of capital | 333> B) less no. of persons | 383
QQ) . WOBDYR }Q). IpriYf

C) small machines and tools |
€9 033 rieh B08)

emwis'deamb

D) more no. of person | @Z&J
Q. JFodb

179. What should come next after “selecting the solution” in
problem solving process? | A&0x.&0%0 &3 0300308
Déamdwaii 239203 S0300 F0008 DR 2TU3eB?

A) Implement the solutioni B) Look for alternate |
SOBITDM), TPODFNEOYL  HodmE 035N deerd

C) Root cause analysis | D) Identlg)t roblem |
© B0 DBCRES
180. A computer system consists of N 503‘.’3}3&30‘

?oz,;w @a&g{ WwPNRPOBT

B) software and program |

EE SR SATD) RoPIEC0¢ 0F) FP RO

Q) circuit diagram | 38f &5° D) hardware and software |
O"em@ 0@03 1)33 AP e363c0°

181. Paid form of ideas, goods and services are called

| DB BP0, FCTN [oR) FeSnedy,

A) public relation | TS %QT
RORTE

Q) publicity | &390

B) advertisement | 259&c0030

D) goodwill | 3@3@3&

182. A resume should be

_ .| ®Bo003I)
esNo23esd

B) having acronyms and
abbreviation | 308z SREMYD
B03) FOFEB eIV, BA0RTI

D) having long and detailed
information | Depe &0
B eapin) mooéojoc‘\b
BRODT

A) short and precise | ,os'a
SR QDT

@) fancgand colourful |
BO0TIOT ) SIS0

183. Which one is an output device of the computer? |
60@%«&30‘6 output £3°3)e3° FAFT 030907

A) Printer | &0&30¢ B) Mouse | 339%°

C) MIC D) Keyboard | geednecats

184. When you speak to a person,
Q) Wy Fgod,e0RN BIAEOTN,

earis?)&)d

ouneedto___ |
Qo1

é) ‘ tth y B) look away from the
sarea e perso 3800508 BuUad
8832 person |
32 ok peree %
D) look at the personin a

2 friendly manner | &50308),
FOHAI £ 03003TN BRCB

C) look at the floor | So@3y,
VRN

185. Choose the correct punctuation mark after the word
“Rohan” in the given sentence. "Rohan David and Ram are
playing hide and seek” | 0t3003 mﬁgc‘) OBncanl I6I
030 003TE 0TI z&éoﬂo(\b 302, 0TBRcBR°® BedTE S03)
Do30° 9GNS0 0380 eﬁoémdlﬂ

B) Comma (,)
D) Period ()

A) Hyphen (-)
Q) Slash (/)

186. Which one of the following is a descnbmg word? |
FINVI)NYY 0300F)B0 NSDROSI BWFoNTS?

A) Soup | ZR=Z*
C) Eat | 3s),

B) Hot | 92
D) Repair | 3002

187. It is best to ask questions when asking
questions. | BBRR), ewbon S3nesy
FEYTYBO UZX.



A) rude | w8 B) personal | 03035

C) open and,close ended |
W S0F) LRt

D) sensitive | 303c@3™a8¢®
BASRP083)

188. Listening to Railway or Flight announcement, teacher’s
lecture comes under N 6&3 90 A3V
wﬁhieoo.'b&l&ié,o 8g30 vaméo@

©B0LY w0033
A) critical listenin therapeutic listenin
é’o) ROTOE i'f@ ,\og)é 1.2%3 eap,p 9l

C) comprehensive listenin D) appreciative listenin
AR08 SO0 9 el e |

189. Information like date of birth, permanent address form a
part of one’s in the resume. | X3 D03, 335‘53
QYIZB 03B II0&30300 (5’:1/;)55‘65(’2 wys o
2JoN=NT.

A) Achievements | 5o538ned B) Qualifications | @oe3nied

D) Personal details | 03083

C) Career objectives | &3
QIR

nodned

190. NAPS stands for .| NAPS 0538

A) National Advertising
Promotion Scheme

B) National Appointment
Promoting Scheme

C) Non Apprenticeship
Promotion Scheme

D) National Apprenticeship
Promotion Scheme

191. Which tool can help with resume writing? | dﬁfogﬂs
B0 0350 FITW FFAT BIWBOZI?

C) Follow the instructions of

the cabin manager | @2@&‘
5?%56 BRUBRYIY,
OROROD

D) Be polite to fellow
passengers and staff | ¥®
& 03508500 S03)
22700036008 3 —"azsag@od
d?éi'_!\)

194. What helps Al make better decisions? | &v3=>
ETNR), Iridodegen Al 1 0die3E) 3503 SIEoge?

A) More wires | 8=,
308ned

C) Paints | ﬁcoésf\'

B) Colors | 3oz

D) More data | éz&bp Bdee3d

195. After receiving interview call, what is the next step? |
30833 ® 53 ,\:666,&3 $030, FVODT B3 AIPF?

é) Send resume
ﬁ@doﬁdm o

C) Appear at in terV|ew|
Rleatslvalo R ﬁm?

196. A

B) Send appllcatlon letter |
R R TYD

D) Prepare the resume |
R)VTIC0LID Rb 3035003

person is someone who works for a

person/organization and gets paid for that work. | S
ORT %) dzé/ Sof&naﬁ BOR SIBOTSCY FoI) €3 ﬁoﬁi% B0

BBad0VTAT,

A) Self employed | ,oodao
emcngﬂ

%None of the above |
eV 03B Q)

197.

B) Entrepreneur |
vELAVD)

D) Wage employed | 30®
9K

contains one or more worksheets. |

0B OB éz&;ﬁ 5#?&6&3%@’653 WIPORT.

A) Document | mﬁoﬁoo&s‘

B) Workfile | S5°¢ ©°

A) YouTube | oimwazgf
C) Paint | Scoé3®

B) Excel | 3e°
D) ChatGPT | 250¢3°GPT

192. How does Gemini help users? | 2201 e WFEHOONR
AB0d) BIerOII?

A) By generating content
mgsogm ‘9 m/aoé

C) By storin food building shelves
ea)m%sag e | . |

B) By boiling water |
BOR0IVS JedAoB

B
R BOROT 6) ém QAER BIROT

193. Which among these are not good manners while
travelling by public transport? | 5es3¢ 208 Fedriode
B 0300edR0en AR)NFY 0dIFBO LI TVES ©e) ?

A) Push back our seat
without checking with the

person on the back seat | eak in a Iow v0|ce
EXIAIMENA Y o sgwm Gé S993me

SOBeABH03e DY e:s,oﬁdab
&0r3T 3¢YD

C) Address bar | 9oz &6, D) Workbook | 52030¢ Q)35

198. Which of these should be considered while making
decisions? | c‘()tp??dﬁ%”&iglémg)&a%b@‘aﬁ Q)YNYY oim@daii
20nedHe3esd?

sa B) Your personal priorities |
A) Your mood | Q=) R0®28
| D3B8 G35 3 o wgrisd
C) The choices of your

friends | Q=39 3¢&30
e303071%0d

D) The rules of your
community | Q=)
ARVT0T K)ojodoﬁ%b

199. The enterprises engaged in the production of goods is
known as .| FBBOMY BVTATRBAY SPBNCIES
DOV FB0ILSINRIZT,

A) service enterprises | 3¢z59 B) macro enterprises | 3 AR

TR0 VEEEBONEO
C) micro enterprises | nuaﬁ D) manufacturing enterprise
UEEOTIEd | @usaETe eu3Edd

200. is the brain of the computer. |



SORRRIT B,

A) Central Processing unit
(CPU) | deo@eadd 3039@
¢35 (CPU)

B) Window | dodse

C) Desktop | C%’;Tc)f)‘ D) Keyboard | 3cedncete

201. Needs, wants, luxury correct examples are N
@ﬁégﬁ@b, 23630, 0TI F003TE SVWIBT FHNKD

A) i) need-house to live ii) B) i) need-eating out ii)
want-eating out iii) luxury-  want-house to live iii) luxury-
costly phone | i) need-house costly phone | i) need-eating
to live ii) want-eating out iii) out ii) want-house to live iii)
luxury-costly phone luxury-costly phone

C) i) need- costly phone ii) D) i) need-costly phone ii)
want- eating out iii) luxury- want- house to live iii)

house to live | i) need- costly luxury-eating out | i) need-
phone ii) want- eating out iii) costly phone ii) want- house
luxury- house to live to live iii) luxury-eating out

202. What actions should be taken after getting to know
customer suggestions/problems? | 1j9®30

e/ 33)%{1@9’&5% 3YBOBER0E B03T 03003 gdorﬁ%”abd
3ricogegpesd?

A) Ask, Categorize, Act,
Followup | #e€, INess0Y,
TOT, IROICT

C) Ask, Followup | 3¢9,
9RBOR0%

B) Ask, Act, Categorize | $¢9,
F0DT, INCETOY

D) Ask, Solve | 3¢9, 30®0=D

203. Which of the following is not true? | 88 ¥NSIH)NFSY
03500 D) ?

B) Ask the questions with a
genuine focus on
understanding your
A) Only ask relevant customer in order to meet
questions | 302003 ZBNYS), their needs | =0 wgHvay
33 e BPTRO V) MLHTO )
OB SHBERRES A%
NBOTVIBY, BRAORTO
S3nvs) 3ew

C) Establish trust by focusing

on customer needs and not D) Ask each customer the
on your product | R®F0 same set of questions | g3
ongne Soedf 3eoResdT  RBTAN wowse Dedodd
SAROT BoDFOLB MR FINYR) Fee.

=03) AR GUSFE Hed Q) .

204. Probing questions helps you .| 83n¥sd
B08cIFB0 AN Fpoody JooEody
A) to identify customerO s  B) to learn customerOd s pain
specific needs | rR®30 point | R®HTC BRCAS
a)ara“ @ﬁsgv@l nROBL8zD eaozmabcl 3%06@%&»

D) building trust so you can

receive honest feedback
RoDFAOTY BB D0

D) PRPLIE 33303000,
SBOIRI BT,

C) to introduce yourself well
to the customer | r9®5ONR
&%ﬁ%z&’@*ﬁ S0oVTEN.

205. Expansions of SMS is .| SMS QzoRLD

A) Short Mail Service
C) Simple Message Service

B) Short Message Service
D) Simple Memo Service

206. Fill in the blank with present progressive tense of the
verb. “The train through the tunnel”. | 3 035ex3wc

303 Zrid8eo Uut?zrlé’oifaoaﬁ 208 00D0. “The train
through the tunnel”

A) passed B) had passed

C) is passing D) was passing

207. Which one is considered to be a poor communication? |
obad\)dabq TYS FOIBRVR0BY IONEFZNIZE?

A) Receiver is open to listen | B) Sender is positive towards
2TORV HEFORIBZTO receiver | 3¥&ROS[O0

a‘%&o’o@&gdp Ba¢30° BB RT20ZTNTS
C) Message is clear and
direct | 30z3e3 IZ B0R)
0N

D) Message is ambiguous |
2033e35) @%E’%dmﬂd

208. What helps YouTube suggest videos? | YouTube
aeao&fmm PR 0309530 FH0L BIeEIZH?

A) Watch history | 'E!Sm,uﬁt_\de) Paper size | 5rEE M3

QedR
C) Bookmarks | D) Mouse clicks | 339%¢
WITRI0TE N $5°neh

209. PIN is .| PIN o038

A) Personal Identification
Number

B) Professional Identification
Number

C) Professional Income

Number D) Personal Income Number

210. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | Qez) HE3D0D0E Bua.500/ - 1), H03riEoBew3e0
E320 03093:3) Be.5000/ ~. AeBIZW B3 FLNTIHNYY
035FBO §dvevenN 3DA3NCS?

A) Drop the money near B) Take the money | 5895&2{
ATM | &£, D30 WY DB 3&306@%

C) Give the money to the D) Make a complaint | G400
poor | Be3®) WEBOT AeB  Aed

211. The word O whenO denotes
(0doeen) 0 Q0w JIWe)

.| when
), 2RI



A) thing | QxR0
C) person | wzé

B) place | 5@@’
D) time | 83003

212. Which one is NOT a benefit of oral communication? |
F3PDT FOTBIE & 03 CWVSUET 0300 ?

A) It is for record | 9@o

oD B) It is direct | 9G30 ST

@) Feedbsagilsals immediate | D) It is quick | w0 :-‘5563

88

213. When is capital letter used? | 3,08 esgddai%odmmﬁ
WIRTNIZR?

A) Beginning of a sentence | B) Names of places | 3¢
5033

200830 magﬁ DICONLD
Q) All the above | 30¢9s3 D) Names of persons | dzgﬁ@e’
INOD) DACONLD

o™

214. Which shortcut key is used to underline the main
headings of your resume? | &do@dﬁﬁgfﬁ woa%écc?u\%‘@ﬁ@’(‘\b

OOBTRE T SRFEO OIS ToksE TS BeadR WYRRTIE?

A) Ctrl + X
Q) Ctrl + U

B) Ctrl + L
D) Ctrl + B

215. Why does Al need training data? | Al 1} 3023¢8 tcéso 9T
WBesd?

A) To jump faster | SerioN  B) To learn better |

Sriadoev V30N LD
C) To play better | 0830590 D) To walk faster | Serizon
BBV Sdodoen

216. Hard skill | 50e9 @éegj ________
A) time man%gement | B) quick learner | 383
R0030 5D030IS

C) 60 WPM typing speed | 60 D) spoken english | qonea®
WPM eon® Sert DIOSVIBIS

217. The study of right and wrong in human endeavors is

called | B98I Z03o3reY 50 o) IB)rie!

wgodsssy DO FB0I&NIZTS
A) self awareness | .oO.i)O . o
e90) B) ethics | Redagy

C) goal | YD D) motivation | gedes

218. Which one is a correct channel through which marketers
can reach customers? | 03593 B300TE3RITTO ATEe [0 V)
SR BB 003G WoRe*?

A) Manufacturer ® Retailer B) Manufacturer ® Retailer
® Customer ® Wholesaler ® Customer

C) Manufacture® Retailer ® D) Manufacturer ®
Wholesaler ® Customer Customer ® Retailer

219. The way money is saved, spent and invested
| BeBR, BVFROB, DWOE BIBI B0F) BRBT BB &')md

B) financial literacy | ®£9%2%d®
FoFI03

D) income | e3%2030

A) banking | za'%o%on‘
C) salary | mowe
220. Which one is the disadvantage of social networking

sites? | FORIVWT WOIENY TVTBIBTLO 03T0I)B0?

B) Online marketing for

A) Make addictive | 850 || = | R0

R0 P Rosdetso
C%Instant communication | D) Access to information |
&3} F3e3

221. How does ML improve performance? | ML
ﬁao.bs'ﬁma"&bab en RPaRISH?

A) By turning off | esg® B) By guessing | ev&mo

RINBID NPT FoROT
C) By sleepin D) B Iearmn from dat
a)xw);bd\)c?&o%l (5)(' L o303 ml

222. Which punctuation mark should be used in the
following sentence? Is there any site engineer here. | NS

SogRQ 03303 punctuation mark (DTeRLBORY )
WYHIeR? Is there any site engineer here

A) ? (question mark) B) ! (exclamation)

C), (comma) D) . (full stop)

223. What is shortcut key for "Paste” command? | “Paste”
et Zots’r5es* de DoBTeRO?

A) Ctrl + X
Q) Ctrl + A

B) Ctrl + C
D) Ctrl + V
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