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1. Which one is a file management tool that comes with
windows? | D0BREERODIT 2T Fe® BSersr0ts TG

eV on™) AN

A) Window explorer | Dogdsee B) Control panel | 3otdsces®

DBERSTT®
C) Desktop | émfo‘

mgﬁu‘
D) Notepad | Kifaeés‘mzp‘

Answer: A) Window explorer | So#a¢ 28Q500°

2. What actions should be taken after getting to know

customer suggestions/problems? | Y®s0
BN/ FRORNYR, FBOBR0E B0 035933 FRONFDY,

3ridodegpiesn?

A) Ask, Solve | 3¢c9, I0®D0

C) Ask, Followup | 3¢9,
9RBOR0

B) Ask, Act, Categorize | $¢9,

F0VT, INCETOL

D) Ask, Categorize, Act,
Followup | #¢9, INees0y,
T0T, BOROT

Answer: D) Ask, Categorize, Act, Followup | $¢@, SNeFs03,

0T, OTIIOTS

3. To grow yourself you must
EVOD YA S)

A) know your office | &)do
3250 39T

C) know yourself | d8),
QeRO 39000

.| eBe 238adren Je)

B) know your institute | K)do
NONOi)(_\b 3900

D) know your country | Q=3
Be331) 390000

Answer: C) know yourself | &af‘lﬁ.zl&)cd) 3900

4. Intrinsic motivation is

A) short lived | e.*)oawd@oi)

C) for money or reward | &

[Olamp) gééom&ﬁ

.| ©3030% geOFm H0ET
B) to gain social acceptance
mmgzﬁﬁ 2030 IF Qf) |

D) long lasting | BesPor 3

Answer: D) long lasting | esroe =3

5. Which of the following is true about stress? | 2363 w1} 8%

YTV QBB D2?

A) Stress cannot be
controlled | 2.3@=Y
&)odoq_%,oemm:\))ao

C) Stress can not be
decreased | 2.3@=IY (W)
SIBOV T wt%‘i)o

B) All of the above | 03
DOZO

D) Stress can be managed |
uéca’wab WIADIOVDIAT: A N)

Q.ID: ITISKILL2558LP

Answer: D) Stress can be managed | a,gcsasagmpaommm

6. How do successful people handle failure? | ojoé,o (~T0oN)
a"wogab et ALP0RITIT?

B) They give up their
A) The %Jg demotivated |  ambitions | e8> 3:’)3
esdo’o ce33ees® esros9T. mgmmogﬁgm
22)&&)22)@'037—)6

D) They learn from their
C) They blame others | 95380 mistakes | @500 320

HIIUR Bodizzd SBRPr sdotsas

Answer: D) They learn from their mistakes | ©x3300 Sd%
S:Q'gwod 590000390,

7. Entrepreneurshlp is also termed as N
UBEO8eOZ03OR), 3B

B) employment seeker |
&

A) investor | BRBFw0 ng@og,

D) self employment | ,oodoo
gugdeen

Answer: D) self employment | ;\301)0 U\)dfaéfri

C) employer | emd/aasmmé

8. Which one is the disadvantage of social networklng sites? |
TORIILIT LWOLBTIENY RTITAE 037007

A) Online marketing for
business | dgmo’mﬁ

B) Instant %Jmmumcahon |
eascias ST e30

308 3
a

C Access_‘to information | D) Make addictive | Sg®%20

oo CA.)

Answer: D) Make addictive | dg&dﬁ)b 3008

9. Choose a responsible Al action. | 2559239003008 Al

éo&)ojoai.zl eaobﬁ.m@.
A ggg S%noejt/)vork help | _) Cgeatgg in exams |
SBOIORB 0eINFS) [owss
C) Spreading wrong news D) Creating fake profiles
32,0 2 D w%o@d J | ('\")5@ @Qj’%‘ﬁv& »Jal‘g)cio

Answer: A) Getting homework help | Sod%x8 5030
SdadoImo

10. Goals are categorized as .| odneRy
Q0B SNeeFORNG

A) inner and outer | %% &03) B) good and bad | ue?od)cio
BR0 03 B30



D) short-term and long-term
| ©9eRBRO3 B0

C) intrinsic and e%(trinsic |
Deprdes

e3030% =03 Wo

Answer: D) short-term and long-term | ©eRZD0L o)
Depesded

11. What should come next after “selecting the solution” in
problem solving process? | Smﬂé:’oamo’ g3o3obg
DX0%03R), &0 8030 &000T DHFD wTLET?

roblem | B) Look for alternate |

A) Identify the
3537%&1) D, 082 wodanodo@ﬁ SRR

C) Implement the solutionl D) Root cause analysis |
BOBOBVY, TN AP B 500 BCHTS

Answer: C) Implement the solution | Eiamdaﬁ'\bd
oot N9

12. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | ez HE3P0N0E Bua.500/ — 1), &03riBoBR%ZeD
DE30 0309333 Be.5000/ ~. AeBIZH B3 FLNTIHNYY
035FBO §dvvenN FDA3PNCS?

A) Give the money to the B) Make a complaint | Bs00
poor | £wa§a&.&w1§a§8ﬁ eB ek

C) Drop the money near D) Take the money | 3895&&
ATM | 22030, 30 WY DB 3&:50&/99%

Answer: B) Make a complaint | 3000 Qe®

13. What is the expansion of “FYI” SMS? | "FYI" 2x°00a¢
DFOES HRO?

A) For Your Internet B) For Your Information

C) For Your Identification D) For Your Innocence

Answer: B) For Your Information

14. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3B3®), AQROZ VB FRZ BB
2363033638000, 3@ WID® H0BO FE0LLRNIZR. AR FFT B3
BINTI)NYY 0droIBo Z7° WID® ) ?

A) Going to bed on time | B) Spending long hours

2 - thinking about the problem
Aol ajc"’gw?'ﬁ g Snod e proplem |
: 03P E2RIRR.
D) Listening to music | &G0

C) Gardening | 3/ct3Modd Beebages

Answer: B) Spending long hours thinking about the problem |
333?5339 urj‘ T 03RCURIBL.

15. NAPS stands for .| NAPS 0538

A) Non Apprenticeship
Promotion Scheme

B) National Advertising
Promotion Scheme

C) National Appointment
Promoting Scheme

D) National Apprenticeship
Promotion Scheme

Answer: D) National Apprenticeship Promotion Scheme

16. Computer network that spans a regional, national or
global area is called .| @Bz, TR0l T
250n13T B W33, DYV BOBREI0° Res*ITE 9B,

__________ DO ﬁdqbemrbgd
A) CAN B) LAN
C) MAN D) WAN

Answer: D) WAN

17. A program that infects other program by modifying them
is called .| BB EBROB BT 930 FPEort
208D 30 HRENY0 OB DO

B0 ©RIZE

A) antivirus | e308330%° B) virus | 30=°
C) web page | ©03woe® F)t3 D) note pad | Bpces® Hogs®

Answer: B) virus | 30%°

18. Where all deleted files will be stored? | 9930 HeQ
FONYR), 2 3eR&ILRNIZW?

A) Official folder | @@663

Foegos B) CD
C) Personal folder | s,0303 e
Bpegos D) Recycle bin | 933e° o°

Answer: D) Recycle bin | D3ge* D¢

19. What does 'ASAP’ stand for, in SMS language? | 2x*Q00x°
300R030¢) 'ASAP’ waﬁdg{fwﬁmgd?
A) As Soon As Possible
C) As Simple As Possible

Answer: A) As Soon As Possible

B) As Soon As Probable
D) As Silent As Probable

20. Which one is a "don't” in interview etiquette? | 5033 d
3@3&@6&5@ 0359x3)R30 R0t wesEo ?

B) Lie about your abilities to
get job | o3 Idooen QR
n—adoc;gfmf uri 33@’% DY

D) Proper eye contact
AR KL

Answer: B) Lie about your abilities to get job | &3 J@odoen
Q) FROFE i 271§ KW, Be?

A) Dress appropriatel
S}a_ﬁomﬁ er%%or? vl

C) Be confident |
83DTH0000

21. The expansion of GDP is .| GDP0d> HFOE

A) Gross Domestic Product B) Grand Demand Product
C) Godown Demand Product D) Giant Domestic Product

Answer: A) Gross Domestic Product

22. Which one is NOT a vowel? | 35380 %d @q?

A) a B) f
Qe D)i
Answer: B) f



23. Where can Al spread fake news? | Al 339 m@aﬁmaeg
BOBWBIEI?

A) Social media | B=R50%T B) Pencil box | BE* 1305°,

SRG0
C) Offline books | 8@‘623&6 .
DRonied D) TV screen | 633)\93666

Answer: A) Social media | Fo35%T QJDQFSJ

24. Which one is a social networking site? | 59350238
Se3geon® Fes® 0dRIB0?

B) Lotus notes | eneesz®

A) Mozilla | Se0ee ﬁfacésfv

C) Outlook express | Be3)5°
&

Answer: D) Face book | ¢z 2005°

D) Face book | ex® 2005°

25. Which of the following is data? | 88 ¢NVIHYNFY 03TIEO
Bee303oNaS?

A) Fan | J%&‘
C) Image | @3oc25°

B) Chair | 30W¢
D) Screwdriver | 38,8 =0°

Answer: C) Image | gs3ees®

26. Time management .| A0 IS B
A) managing time :
3271_)O\i)aga2i 5?307!&)3\)60 B) hard skill | TO0 @5%

D) complete your task on
time | A 3033@% 73@)01.)3&
a-’yaeos'r'i/ag?o

C) problem solving | 3&%
JOBOROSI

Answer: D) complete your task on time | a;%aoma&mabg
IRt

27. Paid form of ideas, goods and services are called
| R TP, VTN [F) FednTRy,

A) publicity | g0 B) advertisement | 259&€0030

D) public relation | o€ &

C) goodwill | Amwwas o

Answer: B) advertisement | 230&€003)

28. Fill in the blank with suitable place preposition. “My

house is the third floor". | ZETHE 3@@ DORE IO
BRTROR 328 B0, “My house is the third
floor”

A) under B) in

Q) at D) on

Answer: D) on
29. Spread sheets are saved with extension | Z&°

Bets riels), Dpoesadeodrt eudzennd

A) .pdf
Q) xls

Answer: C) .xls

B) .mp3
D) .doc

30. Communication that involves exchanging information

without use of words is called

.| SBRY WY¥ELTI

B339830308), VD00 BRBEAU Z0SBTRTBY

A) written communication |

D3 BOIHBS

C) verbal communication
g el |

DO woi)emrbgd

B) non verbal
communication | & 3595
03B

D) pictorial communication |
233935 03B

Answer: B) non verbal communication | & 338 Jo333

31. A wireless technology that connects a laptop to the

internet is called

RODVFEORN Q;U‘C')’S‘ 303 230VR®
S &

33030eRnIZE,
A) WiFi | 3

C) Source Network | Soe®
oI5

Answer: A) WiFi | 3},

| ©9°e595° IR, QoL €378

DOTO

B) Bluetooth | so¢3,03°

D) Desktop | @xop*®

32. Which one is a good communication? | 035053)30 &v3=>

ROI®>N?

A) Message is clear and
direct | 30c8e3d IF B0R)
Se0=NT

C) Sender attacks receiver
TLDEHRIINC DACI0E Roe

(AR SN DS

B) Message is ambcigguous |
2033e3R) IEON

D) Receiver doesn't listen to
sender | 2eFOROSST
BEDLRITA0 FPIB,
FeLR)0Y

Answer: A) Message is clear and direct | Zot3¢8 38 =03

R efnrialn]

33. How can Al help create posters? | @ac’ﬁwo‘riefai&dz%ﬁw Al

7t 3%o030 S5BoZW?

A) Buy papers | E’@ﬁﬁ@’ﬁi&
DO

C) Generate ideas and
designs | FORNRLL 03)
DmRpriTR) 52

B) Sing songs | &a@onie/s),
Cple)

D) Print only | 3008 £ 3593

Answer: C) Generate ideas and designs | 3oL S03)

DTRIVR T

34. Which platform uses Al to suggest videos? | &)e&oilamfaii
BRBHEV 030933 T Al 0R) WYRIZT?

A) Paint | Seoé3®
C) YouTube | odwamzp‘

B) Notepad | Ri/aeu‘mém‘
D) Calculator | F%e»&ejcédos

Answer: C) YouTube | Qi).foé&fogf



35. Which of these should be considered while making
decisions? | &Q@Fdﬁ@’ﬂi&éfﬁome‘fwﬁ Q)NTY 0303@1:5(?)%L
=0nedxL3esO?

R BTl
(]

C) The choices of your

friends | Q=) ,ocooéd community | Q=)

803.)(1%”0 AIVH0RE K)Oi)doﬁ%’b
Answer: A) Your personal priorities | &dg@w)ﬁﬁ &ﬁgﬂ&b

B) Your mood | a)so@mmé@

D) The rules of your

36. Listening to Railway or Flight announcement, teacher’s
lecture comes under 188 eaqim BUNODTY
wﬁédeoai)(“\b 32, 8550 Qfl)wmzso@
eaéai)e‘) wdoéd

B) critical listenin

A) thera eutlc listenin
23)8 p 9l P aar:s’z; eae‘),\og)é

C) comprehensive listenin D) appreciative listenin
3 e?ém&)% 9| d.)z!gr%om 3DRDIT 9l

Answer: C) comprehensive listening | 3337} 0%

37. What should you do with wrong Al output? | 3= Al
Ber*R)e3°30001 Q) DR IoeEeiesd?

A) Try better prompt | @v80 B) Call police | Spdexdr 53
W OE Z 03 3008

C) Paste it in book | ey,

D) Shut the PC | PCo.baiZl
RITTY 90832 =003

Answer: A) Try better prompt | &v3sH @ox—s‘ﬁoi)%%

38. What is a comfort zone? | 30930 303 HomBeR0?

A) A place designed in
airport for resting | Q350
DB DHFYodraN
g)ngoﬁfe)ﬁ?foﬂm )

B) It is a place where children
live | 9480 BOTO DRI
"ev’mﬁd

D) Our familiar lifestyle and
C) It is a place where we go  behaviour is our comfort
to sleep | ¥@O M) Booniew zone | BB BOWS WeITZ D
BRCNOS ,o%"a‘aﬁd S0 SERVZ030 DV
309530 I0IZINGS

Answer: D) Our familiar lifestyle and behaviour is our comfort
zone | B3 033 BeInZ I o) BBIVE30 d) o
Seodoents

39. In Excel, the intersection of a row and column is called a
. cbﬁNc)‘ 89, e o3 mod&ejeﬁﬁ 1:365('\’%

_________ D0G BRI
A) worksheet | 35 8eé3® B) cell | »0¢3
C) square | 4330 D) label | Sewes®

Answer: B) cell | &»¢3

40. Which one of the following is a descrlblng word? |
FINVI)NYY 030030 V30KV BWSaNTS?

A) Soup | aRX® B) Eat | 38),

Q) Repair | 3003 D) Hot | 2%
Answer: D) Hot | 23
41. Motivation is categories into | S0
__________ i} SnengaNS
A) inner and outer | 2% &03) B) high and low | éz?;;d 03
%00 (= N)
() good and bad | 2.€030B3> D) intrinsic and extrinsic |
03 B30 30305 =03 2o

Answer: D) intrinsic and extrinsic | e030% 33%) mis

42. Which one is a web browser? | $23° 2J2x0° 03503y307

B) Outlook express | Be30s°
&
D) Hot mail | soes*3oeer®

A) Internet explorer |
QOLIVE &3° DBRTO®

C) Face book | gex® w05°
Answer: A) Internet explorer | Q0&333¢ &3° Q&/a»cdo‘

43. Goals are of 2 types .| Ro0red 2 APRYaNS

A)gsgood and bad goals |
030 303 B3 OO

Q) fixed-term and non-fixed
term goals | ,od 93903
03 AoIT @d&o.i)
rodnsd

B) rich and po oals
é)cdooé dola’a) Gﬁg rbalmb

D) long-term and short-term
goals | Deprzades =03
eaem&a@odo g Slelal>d)

Answer: D) long-term and short-term goals | DegPrzded
B3 weRgiod rdried

44. Needs, wants, luxury correct examples are N
ongried, 2368), PO FOIIT LVEDET NGO

A) i) need-eating out ii) B) i) need-house to live ii)
want-house to live iii) luxury- want-eating out iii) luxury-
costly phone | i) need-eating costly phone | i) need-house
out ii) want-house to live iii) to live ii) want-eating out iii)
luxury-costly phone luxury-costly phone

Q) i) need- costly phoneii) D) i) need-costly phone ii)
want- eating out iii) luxury- want- house to live iii)
house to live | i) need- costly luxury-eating out | i) need-
phone ii) want- eating out iii) costly phone ii) want- house
luxury- house to live to live iii) luxury-eating out

Answer: B) i) need-house to live ii) want-eating out iii)
luxury-costly phone | i) need-house to live ii) want-eating out
iii) luxury-costly phone

45. Fill in the blank with proper pronoun. “She made this cake
", | 3003E B3 ROTWRODN 339 300D, “She

made this cake

B) itself
D) herself

A) himself
C) myself

Answer: D) herself

46. What is shortcut key for "Paste” command? | “Paste” es2irt
D3B3 $C DOBTERO?



A) Ctrl +V B) Ctrl + X

Q) Ctrl + A D) Ctrl + C

Answer: A) Ctrl + V
47. are the qualities that are considered negative,
and need to be worked on. | 3 F93Fe3000

BOnedReE roeaned F08) FOX SELCTING.

A) Threats | 23308R% g Personal strengths |

g) Personal Weaz'g{ggses | D) Opportunities | ezssReD

Answer: C) Personal weaknesses | zgjodoﬁﬁ a’%te{;ﬁb

48 Which device is used to connect telephone line to a PC? |
237 Bedm0ed BreBE) F0BFERL) 0dIB FIFTBIY,

zoe;‘"e)arbéd?

B) Modem | 3s0ct35°
D) Monitor | &399¢30°

A) Hard disk | mots®e ésf}
Q) Printer | 3088
Answer: B) Modem | 3pc@d=3¢

49. Noise, physical discomfort of hotness or coldness comes
under 30, D s 8e3r T e9 3
eaéodo@ (AONEN

A) perception barrier | &% _) environment barrier |
33 =0 38

C) language barrier | z7ox303>

3% D) culture barrier | 30363 33

Answer: B) environment barrier | 3930 33

50. Which one is an input device? | 280¢3° FoG3® 03503)B07

A) Monitor | S35Q¢e30°
C) Speaker | 2¢50°

B) Printer | &0&30°

D) Joystick | 2590305°
Answer: D) Joystick | 2500005°

51. A written description of duties and responsibilities to be

carried out in a job is called .| BorEd
VB Sr2Serors FIEFH [0 wewdnY O3 DBVFBOTY,

___________ DO ﬁdodaemrbw
o B) job application | d&z3
A) resume | R)S00023 e
C) job description | $&aE
D) CV

Fanle]
Answer: C) job description | o358 30

52. Values are

A) not punctual |
3300308,280000) 2005¢ SOV, BRODES

D) motivates our attitude
C) very costly | & @Wowed  and action | BR) S3e® 03
$030030R), FeBemITS

B) all have same value | ®&9

Answer: D) motivates our attitude and action | 33 33
o3 30do0doR) Fedeasodcs

53. Which one is NOT a storage device? | 0359350 33550
FPIIQ), ?

A) Memory card | 523,00 B) Printer | &o0&30°

pleda
C) USB flash drive | USB &98° D) Video tape | de®0ode
By® e3ex®

Answer: B) Printer | &ot30°

54. The way money is saved, spent and invested N
Smdaﬂo VTR, DO BER S0 BRRS RGBOR PR &)qmc‘\i

A) banking | za'%o%on‘ B) salary | soe0%

C) financial literacy | @053
FoZI03

Answer: C) financial literacy | $e0%3% Foge03

D) income | e3%32030

55. Which one is a correct channel through which marketers
can reach customers? | 03553 S30ITEIHICTL NYHBTCEB,
SOOB BB 3D03TE WR?

A) Manufacture® Retailer ® B) Manufacturer ® Retailer
Wholesaler ® Customer ® Customer ® Wholesaler

C) Manufacturer ® Retailer D) Manufacturer ®
® Customer Customer ® Retailer

Answer: C) Manufacturer ® Retailer ® Customer

56. How can Al suggest jobs? | Al emci/azscﬁm”aiglécﬁ
BRIV BIBO?

?Af?o‘y prlntlng b|IIs <1008

C) By scanning faces
gc,o@%’ab —aa{()o%"‘ :bugod
SR

B) From sho list
a)awo e 23 ppoc? |
D) By using the details you
share | Q¢s3) B0WEAR)
c‘:)ddri@m\glw@‘,-:bs SoPOT

Answer: D) By using the details you share | Q¢s) as‘oz&ﬁmb‘;:s
DI iRy WP Fvees

57. An illegal activity committed on the internet is called
.| ©0325F RS SEE FoRBRPTBIWELT
wwwwéo;bab DOBY FBOILOINRIZT

A) cyber crime | Zwo°

oo B) virus | 30=°

D) search engine | 825°%¢
0WR®

Answer: A) cyber crime | 320° €503

C) social networking |
TORILT TIOOIIIL

58. Which function key allows you to rename a file? | $&*
), B000B0FLD 03593 HoFR® de ATt RBLBOSRIZH?

B) F1
D) F3

A) 2
C) F4



Answer: A) F2

59. To be in a job or work is
YEOR)BO 0T

.| 3O% ¥Fse FOREY

A) employ | m)d/%eﬁ
C) aptitude | o&/acrizgf
Answer: A) employ | emdf.)l;h

B) skill | $98¢)
D) knowledge | Zo®

60. Which one is a cybercrime? | 0353)@0 FR00° 550057

B) Chattm%wnh friends |
20&%3350

oémd

A) Sending email | ¥30ee®
FORUNIIT

C) Online gambling | &™°&®° D) Onlmea)purChasmg |
[~VOIAY)

Answer: C) Online gambling | 8™*&a* B3,080

61. Best way to identify customers needs is N
&0 erignva) NTLEeL HUId IooneSons

A) by advertising on
newspaper | 830309
W&CTI) &)ccsow K0ees

C) by observation and
message | ©3SRCTT =03
203Te3T J0ROT

B) through 3rd person | 3 8¢
Sgod ST

D) by talking to them and
survey | 9380007 I503TR
30 BBRONT

Answer: D) by talking to them and survey | ©38e001%
S330eR B0 Srdseanc

62. The expansion of SIDO is .| SIDO &z0e

A) Small Investment
Development Organization

B) Standard Industry
Development Organization

D) Small Income
Development Organization

C) Small Industries
Development Organization

Answer: C) Small Industries Development Organization

63. What is a follow-up prompt? | Feeiec-wa® 5900,
QOBBERO?

A) A game code | est333
BRcee®

C) An extra instruction |
2030 Bews

Answer: C) An extra instruction | %S0 2e%3dS

B) A bookmark | 205°3505°%¢

D) An image | 2080 930e23°

64. The word 0 whenO denotes . | whem3gossort) 0
swsdDH o, ORI
A) place | 5‘;@’ B) time | As003

Q) thing | DK
Answer: B) time | 330030

D) person | 5?}‘2

65. Which prompt is best for job interview practice? |

BUTREN Z0BBE T LIIRT 03003 Fom?, GugRo?

B) Can you ask interview
questions? | 3033 R
33r1@é’ab Fegomore?

D) Play song | &e@®), 3¢
008

A) Tell a joke | woB0 2ees®
xeY

C) Give food | 3590 BB

Answer: B) Can you ask interview questions? | 3038

Berive Sevnmdsse?

66. Probing questions helps you
F08eDRFB0 ARVTE FBa0d FIeBoZT

A) building trust so you can

receive honest feedback B) to learn customer s pain
BODFOIRVY, AEBIIBOB point | 1RBTC BRI

Qe obmaeéi'; $8,0300308), eaoéwc‘\b 3IBIBRYR
DBOIRIBIT.

C) to introduce yourself well D) to identify customerO s
to the customer | @®8OR  specific needs | [R®TC
K)ﬁ%ﬁ% zé’m‘:lﬂ H0230%0Fe0. a)aco—-’%demsgm AV oNER{IV]

Answer: D) to identify customerl s specific needs (%50
AR, origrieda) focodzen

67. Someone is treated differently on their skin colour,
income . Qimqudd@ 90 WDET e,
30320300 oeel m;’)ailmﬁ BOnedRePrH3T.

A) correct | 3003593 B) unity | £33
C) discrimination | 33033) D) nature | 833
Answer: C) discrimination | 33635%

68. Something is made of different types of units
0309)TBsee DAF dedady pesznYors k3

A) society | 3359%
C) diversity | fgjg)qiaé
Answer: C) diversity | Ei@%&

B) quality | 8=35013
D) unity | 933

69. Why should we use follow-up prompts? | ©=) Hoedec-

05 Y0 NYRY, 23 wYReR?

A) To confuse Al | Al &3,
osontezen

C) To slow Al | Al &), D). To improve response |
dponitegzen S38030da) PedFEeD

Answer: D) To improve response |§Q§o&)w(\i§bmbﬁw

B) To stop Al | Al %),
(‘0@:\)&)

70. The expansion of ROM is .| ROM 9z0

A) Read Only Memory
C) Read Octet Machine
Answer: A) Read Only Memory

B) Rewrite Octet Machine
D) Random Only Memory

71. CPU stands for .| CPU 205338



A) Central Programming Unit B) Central Processing Unit
C) Central Progress Unit D) Central Planning Unit

Answer: B) Central Processing Unit

72. Which one is the latest and effective means of modern
communication? | SEORT F0TBIT BCWR B3 HOFHRVTO
JF® 0d0ZHBo?

B) Electronic mail | 2Sg@Qs°

A) Fax | :T)ayfv 330658

C) Message through TV | &3
POT 50Be3

Answer: B) Electronic mail | 28@05° see®

D) Postal mail | e9028 Soees®

73. A computer system consists of N ﬁoo‘-’gaa;dos ARSI
™) 2Y0RT

B) circuit diagram | jﬁfazgé.sc

A) mouse and keyboard
uJD-'DBG K03 4 | Seaod3

SENATI e S

C) hardware and software | D) software and program |
03003908 FB) TOFEIRBCTE  FoPEIFSC0® B0 NP0

Answer: C) hardware and software | 03003308 J03) Fogts®Se0®
74. Which one is an output device of the computer? |
50:’@}30% output £3°)e3° TIFRT 0350I)BO?

B) Keyboard | 3e2dnete
D) Mouse | 339%°

A) MIC
Q) Printer | &o30°
Answer: C) Printer | &0t30°

75. Which one of these phrases is not related to a telephone
call? | &8 3(3!1)&31@’@2 0309330 WUeTweed FUIT R0 0B ?

A) Call back | 009 338 I53& B) Make up | 30e5%° 35308
C) Pick up | a§6Ja9% D) Hold on | 3&%3&
Answer: B) Make up | $0¢8° 3508

76. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

.| 8259 IRNY DO, e SOI) oY TR, RS,
AI3° VTPV FPBE ARAG B9

B) capital income | 2)0@=o%

A) working capital |
p) 302030

030 30&% W OBV

C) long term capita
DEFF IO WoR

2 :I,blae;’ D) fixed capital | Rg WOBDY

Answer: A) working capital | F2030FS0&% 2 0BT

77. What is the default name of newly created folder in
windows? | DoBRENYY BHRWIN TBIUT FRCYTE RS,
BICY DRO?

A) New folder | 0% o‘-"gacgo‘ B) Folder | o‘fyacgo‘

C) Blank | a30® D) New | 80230

Answer: A) New folder | 3,07 pego®

78. Which one is NOT a benefit of oral communication? |
R3PDT Z0TBIVE & 03RRI 030031307

A) It is for record | Q@0

oSN B) It is quick | @@o 3?583

Otis direct | ago S Dhfeedbackis immediate|

&

Answer: A) It is for record | 963> BoaeSroN

79. Which one is NOT an article? | 0d0ey@0 Seds=3e) ?

A) in
Qa

Answer: A) in

B) the
D) an

80. Which of the following is not true? | 8 F¥NIIHNYSD
0309)B I ?

B) Ask the questions with a
genuine focus on
understanding your
customer in order to meet
their needs | 030 ORZRYIY,

A) Ask each customer the
same set of questions | 38

b S |

SRR P SNPRERNRY Q%3
NROTVS[EY, BROORTOI
83rvs) 3ew

D) Establish trust by focusing
on customer needs and not
oy ON your product | NY®TO
2 e3¢l Soeef FeoezdROZ
BPOT B0V, TAHD
B0 D3y eudps Ded wey

C) Only ask relevant
questions | 302093 @éﬁ

R93 FeY

Answer: A) Ask each customer the same set of questions | g3
& wotse Dedad FBried) sed.

81. A software application used to enable computer users to
locate and access web page is called .| Sk
@mmﬂ 5§agw So3) gBe8ren 60;-3%&30‘ za%"%mddabq
RG0DAFHOD WYRI T3S0 0TIV T
INeARE:{e[eVNISRTaNE )

A) email | 9s3oce® B) web browser | 23 2j2x0°
C) web server | 3w° 53¢0° D) website | 2500300

Answer: B) web browser | 3523° 2250°

82. Which shortcut key is used to underline the main
headings of your resume? | Q=83 SRS [o0s) Beas dne'sy,
0B0 D BBV 0IT Tobs'e TEs* 30V, WYRIONIZE?

A) Ctrl + B
Q) Ctrl + L
Answer: B) Ctrl + U

B) Ctrl + U
D) Ctrl + X

83. What is mindfulness? | 5o=35033 oo Besy?



A) It is the ability to be fully B) It is about sharpening
present in a moment | %@ your brain | 960 A3
2000 Fea3 Y BoFPeEDIN  BOBOVRY

QOO TR 23000B01RFOT) TN

Q) It is the word used to

describe people who are full D) It is the technique of not
of thoughts | 4@ mindin anythin% |
B3SRCBNYE B0DCOT  039RYITNR, SSTEITAYS
WRORY, SOV WFROS 3Q330.

QX
IBFINTS

Answer: A) It is the ability to be fully present in a moment |

TR0 WG FEXBY R0 30N RIS TS

84. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | N3 a‘aﬁzp;;?

adzess punctuation mark (D0eL3B00RY, ) WYRLER? Is
there any site engineer here

B) . (full stop)
D), (comma)

A) ? (question mark)
Q) ! (exclamation)

Answer: A) ? (question mark)

85. Choose the odd word. | odd (233) SW=R, esd2.

B) please
D) thanks

A) sorry
C) paper

Answer: C) paper

86. How can teachers use Al tools? | 88500 Al 20BNy,
Ben WYRVBIEO?

A) To give feedback | 888030 B) To ring bells | foe3ne'sy,

Qe 2300360
C) To close shops | D) To lock doors
@oﬁame’d.gl dmge» mhwﬁ@’aﬂg{ €95° RIBEV

Answer: A) To give feedback | 8§03 de@en

87. Which of these is not an online job search platform?
[YHYNYY adRBo sPS? emdfazse BIBOTOES 3T Q)

A) Indeed | &ox3=oN

C) LinkedIn | os*mtan®

B) Snapchat | TYRL50ES?
D) Glassdoor | mezs® wenen

Answer: B) Snapchat | mfs‘més"‘

88. Choose the correct context of the given expression in

group discussion. O Excuse me, | would ". foom)
28286 0309 Bt3003 R[BOL 500G Bor e w02, O
g, ey O

A) agreeing | 2.@)30e0 B) summarizing | 590203
C) interrupting | @é@éé;‘\b_%d agT%hoads\i)zgg)au%oint |

Q-0
Answer: C) interrupting | 9&55&@6

89. Which of these is a sign of good stress? | ¥R
030a)BY PV WIBE BoFESHON?

B) Makes you physically ill or

A) It makes you doubt causes pain | Q3080

yourself | 2@ R, BTN OFFOTIN B0
ORBPRRITT OFDo SHEFR
emo&bdoacgo§3

D) It prevents you from
pursuing your goals | 9%0
D NODNYRY
OROLORBBR, 38033

C) Does not lead to long-

term tension, loss of sleep |
DTN W3R, AW

JRF, 50 DNIZRQ,
Answer: C) Does not lead to long-term tension, loss of sleep |

Begrarapodd w3d, Agod aa&mmmm@ag

90. What is the meaning of an entry level job? | Z3¢3 Sotx3
emdfaécﬁd [Olatan i oYY

A) Junior interior designer | B) It helps to enter the office

2RAN0ITE Yoe3edDAILT® | 80 Be8edadody BSedzen
BRI0° 3Ba03) FEBIZT

D) It is a starting or junior
level job | 9BY eSC0YT 930
3003 038 FOI

Q) Security guard | 23g39
208

Answer: D) It is a starting or junior level job | %GB0 &C0Ps
g0 00 o3 R

91. 1 Byte =

B) 4 bits | 4 D
D) 8 bits | 8 Desed

A) 16 bits | 16 23&%%”0
C) 2 bits | 2 ?3&;3?’0
Answer: D) 8 bits | 8 Qé\?\%b

92. Which one is 3P’s of public speaking? | so=3¢ 208
RI980EIN 3P 0350307

A) Perfection, Performance,

Painstaking B) Prepare, Practice, Perform

C) Publish, Pleasant, Perfect D) Possess, Present, Practice

Answer: B) Prepare, Practice, Perform

93. Women are soft-spoken and forgiving -
B0&F03000 BT BPOBEH0D BZ) FDORE KIDBE[TO

A) always false | 0ddo=oni@use B) always true | 0359z5oneu
R, A

D) gender stereotype | dont
2ed0deedm®

Answer: D) gender stereotype | Sonl 2¢003et3=*

C) sometimes | ﬁoiyad%’

94. Based on the information that you get through probing,
you will be in a better position to make .| 3Qa3a3>
RROT ACF) FBOZVN BI0&H303 STITRE Boees, AC)
_______ BREL VI FITFPC0Ied.

A) build friendship | ﬁq@&da&g{ B) no progress | 03593)3¢
(ARELYECS SIER-NR



D) proper product

C)am‘lszdcggzapi%gfrgg%ng | suggestions | ZBo3sew U3,
s 03N

Answer: D) proper product suggestions | 2003556 W:iﬂx
Aozred

95. In which orientation, the text is printed width wise? |
033 BABACTTY, wqpab e woBE0dF0%0s

m@,ocmde?

A) Margin | S5023¢ ®°
C) Landscape | cmzsoz:iec:—o‘

B) Portrait | Zpcgieres
D) Width | &t

Answer: C) Landscape | oadocie:s‘

96. When you speak to aaperson you need to
Qe 2 wzéaifaoﬁﬁ Ve on, ABort

esﬁszfi)d _______

B) look away from the
person | sgwm (ANDo]
RVCINE]

A) stare at the person |

380000, e Sped

D) look at the personin a
gﬁl)g;k at the floor | ﬁowm 2 friendly manner | 3?‘&0306&)
F0BIE £ 03003TN Beed

Answer: D) look at the person in a friendly manner | 53060('\30
953 £ 0do03IoN deed

97. What is a shortcut key for “Select all” command? | “Select
all” eag"ﬁ Dob3FETEIE FC 03T0RO?

A) Ctrl + A B) Ctrl + X

Q) Ctrl + C D) Ctrl + V

Answer: A) Ctrl + A
98. is a brief statement about purpose and principles
of the constitution. | R0DGORT eVZed 303 Ssaﬁ%”
3088 BeYE030aNTS.

A) Unit | 338 B) Module | dJBG’JaZseJG

C) Syllabus | 5@&
Answer: D) The preamble | &¢d%

D) The preamble | $¢®%

99. Which of the following is Al? | 88 3NSFHRLS) 0dre)Eso
Al?
A)Afan|® PY°

C) A smart assistant | 5gts® D) A wall clock | reedd
FB030T n&035e0

Answer: C) A smart assistant | 5% 3%o0308

B) A stapler | 3¢z30°

100. You have greeted the customer. Choose which of the

following statements you should use to complete the
greeting. | Qesy) NYBFOR), FON3AQED. BogIeZadBIY
RPERRIID (‘\')c’@ o8 6@;’&?5 3% BEIBNTIY, 3eB0R

esoi)ﬁ.mé

A) How may | help you? |
PR ARON BeR 3B

SBE)?

C) What do you want? | d837% D) Why have you come? |
DR 23e80? 03598 20083?

Answer: A) How may | help you? | ®ab Q018 Berf 3sa0dd
F50ED?

B) Can you come later | d¢€)
©030 WoWZOTIE

101. Which tool can help make music? | ZoNes Tz 03503
RS ZHo0d JIBOT?

A) Notepad | dces*mags®
C) Beatoven | DeednesSo®
Answer: C) Beatoven | DetdncSo®

B) Gmail | 23s3oees®
D) Paint | S¢oe3®

102. 1st industrial revolution started in 1 Se
g ModTo Y08 FYT0LD0%0B _
A) 19th century | 19 Qe B) 18th century | 18 ¢
333003 333003
C) 21st century | 21 Se D) 20th century | 20 Se
333003 333003

Answer: B) 18th century | 18 S¢ 333503

103. Choose a prompt to make a story. | ﬁzp"obaigldz&ﬁw
20030 50T 9R) 502

A) Write a story about a dog
| 208003 27§ 2,080 55
230200

B) I am bored | 3<%
(Aexernrialnl

C) Say something | HOECRH
xeY

Answer: A) Write a story about a dog | 002003 201} 2,080 35
2BoDD

D) Hello Al | @&ee Al

104. In MS Paint, which extension is not supported? | MS
S3e0E3* T, o300 DFOF030B) zsozoe‘),\o@ae)

B) Jpeg
D) .png
Answer: A) .doc

105. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | 33
B005E3RYR Be8 FBodoen =Bo3Y ,oo,m@e’ ea,oz%o.bab 363mﬁ
PUZeRZOD 030953 IPITVIB, uef”oamsd?

A) Collaboration | Zmo3seen  B) oint venture | 2503 U0

C) Technology transfer |

3030 o 33 D) Licensing | ®#0=o30

Answer: B) oint venture | 23083 mom
106. In MS Excel, to insert a formula in cell, we must begin

the entry with an operator .| MS Excel 39,
300339 ARIIR, 3D, M) BBTeL30?



0B BRILB B, RS oPRLER

A) = B) $
0@ D) #
Answer: A) =

107. Which one is a "Do’s" for interview etiquette? | 30833¢s
é@é@dqﬂ szszscmw%m 03003)B0?

A) Calm approach | 903 B) Excessive gesture |
3035063 ’J0°

Balapty ®
C) Nervousness | 83¢3z° g) Inicg;gg%l g{fc;grk

Answer: A) Calm approach | 2203 7o

108. The expansion of RAM is .| RAM 8 x0e3

A) Random Access Machine B) Read Octet Machine
C) Read Access Memory D) Random Access Memory

Answer: D) Random Access Memory

109. Fill in the correct question word. “ is the
speaker at the function”. | 003> @%ﬁddaﬁ%zp@? 008,

is the speaker at the function?”

A) When B) Why
C) What D) Who
Answer: D) Who

110. Which one is a search engine? | 323°¢ 0230° 0353)E0?

A) Hotmail | &o3830ces®
C) Flicker | &B0°

B) Google | fenies®
D) Face book | $ez® 205°

Answer: B) Google | lene®

111. Fill in the blank with present progressive tense of the
verb. “The train through the tunnel”. | 303500030

B33 Brid8eo evdrigaleotint ad 30098, “The train

|//

through the tunne

B) is passing
D) had passed

A) was passing
C) passed

Answer: B) is passing

112. What should you do with fake profiles? | 88&
JRFO LoD Aeg) DO IBELIesO?

A) Ignore them | ©=30®), B) Report them | 930 w1}

QOFE 30D I8
C) Share them | e9)rie'sd
a)ozsa/ae% | orieny D) Save them | ©93)rie/s), eve

Answer: B) Report them | ¥ w1} S0 302

113. is the brain of the computer. |
60@9}30‘65 EITTR SOBOR.

A) Central Processing unit
(CPU) | deoQeadd 50@@
&35 (CPU)

C) Keyboard | 3eedncwe

B) Desktop | @dxop®

D) Window | Qo@dsee

Answer: A) Central Processing unit (CPU) | Seofeadd 30335@
3938 (CPU)

114. Which one is an exclamatory sentence? | &303>¢50 DT
03B ?

B) Is it a beautiful house?

D) What a beautiful house it
is!

A) Your house is beautiful.
Q) It is a beautiful house.

Answer: D) What a beautiful house it is!

115.PIN is .| PIN 05338

A) Professional Identification B) Personal Identification
Number Number

C) Professional Income

Number D) Personal Income Number

Answer: B) Personal Identification Number

116. n an email, where will you add the recipient email

address whom you want to send the copy of an email? |
Q0eRY, Aee3) QeSS Woab 3E0&IOV WORS

wﬁ&oddﬁ QRO :D%,owab @c‘) JedR03ed?

A) CC
C) To
Answer: A) CC

B) Bcc
D) Subject

117. Fill in the blank with proper interrogative adjective.
are you going | 30030033 Sz DBeRTBRON

2398 3500. are you going?

A) Which B) What
C) Where D) Who
Answer: C) Where
118. The expansion of LAN is .| LAN 8 508

B) Local Area Network
D) Legal Area Network

A) Local Area Name
C) Logical Area Network

Answer: B) Local Area Network

119. Debit card will have how many digit numbers? | B3Qé3®
TOB'E DT, W03 FoANYR), B0RTCIIH

A) 16
Q12
Answer: A) 16

B) 14
D) 18

120. Which one of the following options shows the synonyms
for a word, we type in MS word? | &% 3¢N3 adoess es03yied
DI FIPVIGE TMFR) 30e0R0Z:S, VoY) DONR® BEBR, e



mac«a’ogeﬁ?

A) Spell check | 3p° ws°
C) Hyperlink | 8=9¢ 03

B) Thesaurus | G=o0%°
D) Style | 34©°

Answer: B) Thesaurus | §500%°

121. Which investment is considered for deciding the status
of manufacturing enterprises? | vz ®d mpw ,oéodoab
ABEOROO 03I m&ﬁo.bab manmmmw?

A) Building and land | séx38  B) Plant and machinery | & ,orgs

S0o3) e F03) 030089 CBTT LANLD
C) Working capital D) Salary of employees
)od)s'mgo z.)gca’ml T\i’gﬁb’d :’),/omf Pioy |

Answer: B) Plant and machinery | %m@g 03003 R eHT EINTD

122. How can Al affect trust on the internet? | Qoé3dSeé3°
SoedR BodFody BoedS Al Bert FOTa DecOZE?

A) By creating noise | B30 e}gy uploadl @r}géésel

A S0 mm ?wwﬁ

C) By sharing wrong news D blocking users

3)5 Y‘\bﬁm Soz& @&2;5 | )eﬁy %&)Foﬁblod
97:] SOROT

Answer: C) By sharing wrong news | 35) 0R¢'s) @0t3803
JpeT

123. tab is used to insert charts, graphs, images and
page number into a word file. | &5923° eaabqﬁts‘s‘
FO 250t Tied, MFTI, WP S0 H)es FoaJodody
DRV WFRNOZT.

A) Formatting tab
—aw.)azg on‘g |

C) Standard tab |§d}3€'53
t59p

Answer: B) Insert tab | &5925° 202

B) Insert tab | &5923° $e0%

D) Review pane | 308comd
ROT

124. Having a clear idea of our personality including

strengths, weaknesses, thoughts, beliefs, motivation, values

etc is called . mabqg»‘ﬁ%, d%?@gﬂ%,

eseuRdne, SoINLW, GO, do’aoz{ﬂ@b Q@Pﬁ@aﬁ%

2P R0E 03 B3 wzgsw s, 50R030R), BROWTCIZBE),
0B Gdodooarbsd

A) belief | 30 B) threat | 23303

D) self awareness | ,oO.'bO
0903)

Answer: D) self awareness | gabo (Ol

C) myth | )00

125. Which of the following websites are not popular for
finding jobs? | 3¢NT 0dsess SerR e ned mmécnﬁm
BOBOTLO TR 0IDNG ?

A) Naukri.com B) LinkedIn.com

C) Twitter.com D) Sheroes.com

Answer: C) Twitter.com

126. What is a base prompt? | 23¢5° 5305¢ Homdeso?

A) A drawing | 2060 233 I%) First gétgjétﬁion to Al | Al

C) A note | 20030 £33¢3 D) A box | 20@> a3t

Answer: B) First instruction to Al | Al i} 3B 30

127. Information like date of birth, permanent address form a
part of one’s in the resume. | X3 D03, 335‘53
QYIRB 03B II0&30300 63@?&‘?\5(’2 wys o
25oM=5oNT.

B) Personal details | dod,)z%ﬁ
AITNRED

D) Career objectives | =33
gblelai>y)

Answer: B) Personal details | 55,0383 d30ried

A) Qualifications | ©®9®e3ned

C) Achievements | Sog8ried

128. Gesture "biting nails” shows
Devrbony®y sgoimol] 3000030

B) boredom | 23z
C) defensiveness | 0Z&e383 D) insecurity | ©2333

A) confidence | é.’)aaa,ﬁ

Answer: D) insecurity | ©%i@53

129. MSME stands for .| MSME 2033

A) Macro, Small and Medium B) Micro, Small and Medium
Enterprises Enterprises

C) Minor, Small and Medium D) Micro, Scale and Medium
Enterprises Enterprises

Answer: B) Micro, Small and Medium Enterprises

130. What is stress? | 2,38 «0@3es0?

A) Feeling of frustration /
disappointment | ®308 /
Q0303 oIS

C) Feeling of joy | 3030¢&T D) Feeling of delight |
AT ERenlaRADRY

B) Feehrg of surprlse |

Answer: A) Feeling of frustration / disappointment | @303 /
Qo080 3T

131. When is capital letter used? | Qg @g’dwaﬁ%odmmﬁ
WIRTNIZT?

A) Beginning of a sentence | B) All the above | Soeds
20T T €003 NI

C) Names of persons | dzéﬁ@’ D) Names of places | ,o@e’ﬁ@é
DACONLD DTN

Answer: B) All the above | 30ed8 ae,

132. In an economic growth, role of entrepreneur is to
.| 8BFT W¥SeIriodQ, BNy HgEen3



A) improve per capita 138. A good way to respond to the question ‘Shall we start

. B) tagnate standard of livin i ion?" i e i ion?’

ome 3om semeiaty PR EE S oIV e e

C) unbalance the regional A) Yes, let's start. B) But, don't you think?

development | 53333¢85 B%g%r}%%’cde&nﬁer&%%ment | C) To sum up D) To conclude

9@%%030 CADREVCGTY ee Answer: A) Yes, let’s start.

Answer: A) improve per capita income | 3¢5 umojoaiai.gl

RoEad2 139. A person with a growth mindset is always willing to

. | Y&Sedriodd 3065?}:33 BRODTOR 5@0&» 03093aM U

133. As compared to small scale business, large scale =~ @ ———— m@agad

business require | 389, B0 dgmdﬁﬁéjace‘)?\»dd

A) grow, change, learn .
g R FRHI0Y, Now change lear ly B) keep quiet | 3Rond

i . D) become rich
é%gggléémﬁa%gggﬁand tools | B) less no. of capital | 3&30 Q) relax | 93908 §)6530303rb3§
BTSN Y, WOBDOWI

Answer: A) grow, change, learn | 2580900, w@3d2, 90O
C) more no. of person | 3 D) less no. of persons | &0

%3
2% daéojo 2% wzéﬁg 140. Which shortcut is used to save a word file in MS-Word? |
Answer: C) more no. of person | 3 ¥©,. Jgodb MS-Word 8¢ Sw'e §e° esaigtem@?soo 03003 BoL3*FTES* T,
WIRNIZT?
134. Feedback helps to | 8880 A) Ctrl + B B) Ctrl + S
__________ 1 Fzo0d> SRR, Q) Ctrl + N D) Alt + S

A) modify the process or Answer: B) Ctrl + S

system | 33030 9o B) all of the above | 20edS

o - DOJP
dzfﬁ"c’aoba‘zxm?a’g" 141._!n_°SWOT analysis which pair is helpful? | SWOT
C) meet customer DBeRF030Y 03095 2R FH0ITNN?
satisfaction better | i9®8C D) improve the service | "
2 2 A) Strengths, Opportunities | B) Threats, Weakness
RO eugHTN aets AL 608 oA, oo < | HOs, Bnee, |
C) Strengths, Weakness | D) Threats, Opportunities |
Answer: B) all of the above | 0¢98 &R mdocﬁfﬁ%”o, Cf%)Fegs BN, 9ITBNLD

Answer: A) Strengths, Opportunities | mmtﬁfﬁ%, 0:353ed
135. Which one is NOT a part of Triple 0 A0 listening@33e*

A BORDITD LRSS IRHE? 142. Which is created by Generative Al? | 2s33¢é3=® Al Qo3
3 ?
A) Attitude B) Adjustment O353R, TN
C) Anxiety D) Attention A) Poem | 823 B) Paint brush | 20e3@ g0
Answer: C) Anxiety C) Fan cover | 59p° 330° D) Nail cutter | &uRodo Be30°

- . Answer: A) Poem | 323
136. This intention to move out of one’s place to another for

better jobs is called .| &3 emci/aagﬁrie?mﬁ (XN}
D0 AW OR %%oédﬁmfw o8 eng’eéaiabq 143. Same situation people should be treated in the same
i ¥ 2030 FBa3PNRIBE. way .| ede wa:—ga YOOR[OTY, eogde ded
_________ B Sdeges
A) litigation | g5 B) mitigation | 3NR003 . ;
C) migration | I3 D) irrigation | Q€T30 A) unity | £33 B) status | "393
C) equality | 3350:3 D) society | 3=359%

Answer: C) migration | 33
Answer: C) equality | 3=35013

137. What helps YouTube Sngest videos? | YouTube
&eéa&mrﬂ%’aﬁgmmw 0d0eR)R BBk BIEIZE? 144. Which one is considered to be a good communication? |
0309YHBRY, VIR FOSTHBVROR HONeSHTRNIZI?
A) Watch history | Qémﬁdmﬁ) Mouse clicks | 339z° b

deg 3TN0 A) Sender is positive towards B) Sgerlder attacks receivereg
) Bookmark receiver | 3¥O&ITITO FLHRITRCO D1eS0° Boe
w{)a?:?nrgs?ﬁgjj) D) Paper size | 3oneE M3 daeI0° FEN Sa'aoasgmhzj ARIAND ENEDIe

Answer: A) Watch history | 23503380, De8



C) Receiver doesn't listen to

sender | 2¢30R0E[00 D) Message is ambiguous |
BDLRITEH0 ZRIB, ROTeB=Y) WRZTN
BeDZH0Q),

Answer: A) Sender is positive towards receiver | E&ROIIC0
Bae30° BN ABe0gTNoNG

145. An angry person’s body language will be N
&faedr'ifaozag wzéo:b (Al 293% £cgo'o§d?

A) relaxed and soothing |
DF908 F03) 3TN

Q) friendly | f&('md

B) aggressive | 333080500

D) calm | 3203

Answer: B) aggressive | 5305590

146. ML hegas computers to learn from .| ML
6053%1230%1 o Qor 390300 FH030
SIoEOIT.

A) Water | 0830°
C) Data | B33

B) Wires | ne<d
D) Paints | éeoésfv

Answer: C) Data | ddeé3o

147. What rule helps avoid harm from Al? | Al Q0% &a0d®)
3300 03095 QOB B0 BRBIZH?

A) Avoid it always | B) Trust blindly | 8530w
Qdvossanied @x:fabq 3. T0D
C) Use it with care | wciﬁ% D) Shout at it | @dﬁéﬁfaﬁ
azz,dsa%oaaod (AL DD

Answer: C) Use it with care | w('\iglagbﬁoa)od (AL

148. What is a shortcut key for "Copy” command? | “Copy”
esgﬁ Dot ETEI® &€ 030007
A) Ctrl + X
Q) Ctrl + V
Answer: B) Ctrl + C

B) Ctrl + C
D) Ctrl + A

149. |dentify the improper term. | ©9330T€T 563?\5%(1)603?0.

A) Water pollution | zs® B) Sound pollution | (53?)

doae‘)ags woae‘)ags
C) Green pollution | @200 D) Air pollution | &5o0300
dJae‘)agS mc‘)r\gj

Answer: C) Green pollution | 300 médzs

150. Gender stereotypes can be
Z18 oIAL:AN)

.| Gort 260030

A) harmful and hurtful |
BQTI0T =03 B0 bé% ciantag

C) cheerful | @R 2330003 D) playful | 3=3538030
Answer: A) harmful and hurtful | Q508 S)3) Bec)otd

B) personality development |

151. Why is Generative Al special? | 233¢&3x° Al HF

A3eRNT?

B) It cleans tools | ¥B0

A) It crea_'ges_r;ggvyt@g\g)s |
QURTO mm%@oﬁm@mgd

D BRI DR
C) It draws lines only | @3> D) It breaks items | 9630
roriesy, 3098 HFadngas SRR, 2803033

Answer: A) It creates new things | 9@ 363 &)E&Qbﬁ';‘d)d

Jap3

152. Which among these are not good manners while
travelling by public transport? | 5o 208 modri0dQ)
F030eedR0an WHNYY 0dIFBo V3R TES ) ?

B) Push back our seat

A) B lite to fell
) Be polite to fellow without checking with the

passengers and staff | 3@

§0d0essts ) O oK st s

2900030008 PHETFPT  Za5edRB0%0e B3 BIBIEY

3862 3068 39D © 2
)

C) Follow the instructions of
the cabin manager | &)}3&‘ Dé%eak in a low voice |
IRTBE0 ZRUBNYR), TR BROY BITR
ORI

Answer: B) Push back our seat without checking with the
person on the back seat | &£00s 2e&38&CO= ailéoi)aizl
S308edz3odoe d%%ddﬁi&oﬁﬁéﬁ?‘p

153. What does ethical Al aim for? | $33 Al adse3mEN 1OD
BR0T?

A) More likes | 3231 9&ied  B) Fair use | ©303003008 2¥/8

C) Louder audio | Zeeoon D) Better drawing | evda
esBodee Beaaeds

Answer: B) Fair use | mdwm WIS

154. The enterprises engaged in the production of goods is
known as .| ABBONY BuzaEBodLY SRABNCOS
DO FB0ISINRIZTH.

A) service enterprises | €= B) macro enterprises | i%o
emdapomb emcingri@b

C) manufacturing enterprise | D) micro enterprises | 203
emagdm g g

Answer: C) manufacturing enterprise | gusa@™e Mﬁ)

155. What is Narrow Al? | 30036 Al 0w 3esy?

A) Can sleep | SoomrExE) B) Does one task well | 2,0630

ﬁoﬁda&z{ szQH S00EO89T
Q) Talks like human D) Can do anything | &
BORP0S BRIWABITIT.  2365ET BIHBWBIED

Answer: B) Does one task well | 2,050 ﬁvﬁd&%z&@ﬂ S0E0FT

156. Fill in the blank with proper pronoun. “I made this cake
", | 300300E I3 WROTBRODN 3398 300D, “I made

this cake



A) itself
C) myself

B) himself
D) yourself

Answer: C) myself

157. After receiving interview call, what is the next step? |
30336 ® 33 ;’\():‘eﬁﬁm 033, B0V B3 03TRKIO?

A) Send application letter |  B) Send resume
92E I TR D)VOAT 0LIBT, THO&2

C) Appear at interview | D) Prepare the resume |
BlvatzlaN a9 FoedABRY, R)B0C 033®), 3037003

Answer: C) Appear at interview | 5033F36&) Fae'éz,i/a%

158. Fill in the blank with comparative adjective. "Your pencil
is than mine”. | >0m3ds dBezeatd oot aod

300D. "Your pencil is than mine”
A) sharp B) blunt
C) thick D) sharper

Answer: D) sharper

159. Why does Al need training data? | Al 1} 3023e8 Bdeéso OHF
WBesdo?

A) To play better | @v3=0m9N B) To walk faster | Sencon

BBV Sdodoen
C) To learn better | D) To jump faster | Serieson
V0N FAOLED Srtodoen

Answer: C) To learn better | &v33osson 3dodoen

160. Fill in the blank with correct future tense of verb. "“We
to the zoo after Breakfast “. | qdé:):’%d z_d&);’gd

303505363 8,0001% 2398 002D “We to the zoo after

Breakfast “
A) went B) are going
C) will go D) had gone

Answer: C) will go

161. Which is not the online payment App? | 03593)c30
BP0 Ho3 App 99 ?

A) India Pay
C) Paytm
Answer: A) India Pay

B) Google Pay
D) PhonePe

162. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

249 BodzN dezd) BRHOVVOS BRI RO 303
ROENeD 2eIB [03) J$ReSVIY BTN LFodoen
R%003) SBIEIZE.

éﬁ Personal strenr%ohs | B) Threats | 23303

0dods mdozﬁg‘

pry

%) Personal weaknesses | D) Opportunities | ©9:350310
d

0303% ci‘aurogw{)
Answer: A) Personal strengths | 303038 mabq;'ﬁ%b

.| 398 5 IRFNYS BYTT FORNL

163. What makes General Al different from other types of Al?
| WBOL® Al 930, 930 dedad Al Nod Bert YeoN<o3es?

A) It does many tasks | Q@0
eT T0odE YRy B5E03s

C) Itis slow | ¥®0
APIVNT

Answer: A) It does many tasks | 950 ©de8 FoadFNYR)
o3

B) It plays | &0 e8O3TS

D) It sleeps | &30 QQROZTI

164. Gesture "Brisk and erect walking” shows .
ﬁgo“ 0208056 308) ®edft 80303 BB DO

A) insecurity | 2353
C) defensiveness | O’gme’gé’ D) boredom | 23¢z0

B) confidence | 3)83(523

Answer: B) confidence | 353‘;0

165. Which one is NOT an element of 3P’s of public

speaking? | RIS BWAT SIPSWARBIS 3P 030 ©908 03TFBO ) ?
A) Prepare
C) Practice

Answer: B) Posses

B) Posses
D) Perform

166. Jobs that have become outdated in the past 5 years

A) STD booth | STD wwe3®
C) uber | en0*

B) swiggy | A
D) ola | &

Answer: A) STD booth | STD 20,03°

167. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 883,
230033 950 ﬁoee?ﬁmdﬁaioa’& 0062{3 @@m@ﬁef&‘% Qed)

mofddwen, ey _ COSEALAIANGS)
A) Good morning B) Hello
O Hi D) Hey
Answer: A) Good morning
168. Ethics means | Qedzg dowd

A) not relevant to society |  B) employability skills |
3&)3%6& ROWOR) emdfagm @éodmb
C) decide what is right and

wrong for a human conduct | D) name of a city | 2,080
IOV BBIVEN 03593)B0 IO Frvw B30

R03) 3) 208 AFFO

Answer: C) decide what is right and wrong for a human
conduct | 383 SBIFSI 0IRFYR 70 ) 3), 2050 AIE DY

169. is major changes takes place in manufacturing. |

30350030009 &R0 WHBUISEHNL BEOILSS.

A) Food revolution | %93 B) Industry revolution |
w03 3 ModTo 908



C) Green revolution | ®200 D) Water revolution | 25®
903 03

Answer: B) Industry revolution | ;0% 703

170. Which Al tool can explain grammar? | 0359=3 Al
YUTTO£2:3) 39O BB DBOROITI?

A) Recorder | B5a@ e 0®
C) Notepad | dsctsmrs®
Answer: D) ChatGPT | %5283°GPT

B) MS Paint | @00 Seoes®
D) ChatGPT | 250¢3°GPT

171. Which one is a "Don't" of information security? | &S50&3
R0g3030 OR5eEe@ 0droR)mo?

A) Take backup data of your
PC periodically |

Q033TdT0N AR PC 0
W debsasny, SMB08Y,

C) Encrypt laptop hard drive

and mobile devices | D) Disclose password to
Re30D° BIWE Fy® B03) anyone | TORESE 9B
S0U0° TFSNYE0, SVBT, 03ROMBTLS WHBONBBL
ma L8 ed

B) Use hard to guess
passwords | W?F%”Kiito
SRRV TRPED WA

Answer: D) Disclose password to anyone | mﬁdrz‘? waizl
035900 W&TONBB

172. What helps Al make better decisions? | ev3a>
K)zpas'dﬁ@éaii é’r%oﬁ@%w Al 1} 0350B0 3F203 BBOIZE?

B) More wires | ‘9@:’“‘%
308ned

D) More data | 523?5) Bee3d
Answer: D) More data | 6&37‘5'\5 (-{X ]

A) Paints | Seoes®

C) Colors | so=fe

173. What should you do if Al spreads lies? | Al R0Q7¥8),
BORBT ACP) DB ITBLETO?

A) Share it fast | 23ert 3eo®
S50

Q) Print it | S0@2 D) Report it | I0D 3508
Answer: D) Report it | S0D 3@

B) Ignore it | QO3

174. In MS Excel, collection of work sheet is known as
| D027 DFO® BY, Iz Bets® FQRBITV,
DO FB0ILSNRIZTI

A) excel book | 2B©° FzE
C) sheet work | 8¢é3® o5

B) worksheet | 35°¢ 8cés®
D) workbook | 3o030¢ ®)aB
Answer: D) workbook | T2030F )55

175. In “SWOT" analysis, “S" stands for
ABeRF0Y, "S” 03T

.| "SwoT"

A) Strength B) Success

C) Service D) Survey

Answer: A) Strength

176. Which one is a barrier to speaking? | S3593maEe0
odoe)so 387

A) Lack of time | 33003068 B) Poor listening | 33

92793 390B
- D) Reluctant to read | 2@3e0
26

C) Nervousness | BB€RS 32000,

Answer: C) Nervousness | ﬁaSFEe:l;e“

177. Deep learning finds in data. | Beesar ) es¥eers
3T BSA=IPTI0

B) Errors | Beexkned

D) Colors | 3ozt

A) Patterns | 350639
C) Files | Fonisd
Answer: A) Patterns | S50 0ried

178. Why is data important for Al? | Al 1} Beéso OF d.)oa%?

A) To clean tools |

B) Al uses data to learn | Al
QUBTCLNYR) B edEer  FO0eL BeesRn) WYRZH

C) To sleep well | 23&3‘@ A D) It helps in drawing | 8%
D {3V %38 DBV 3B03 IIEBOZS

Answer: B) Al uses data to learn | Al daden dcéa’aai&zl
(ALY

179. The expansion of WAN is .| WAN & d708

A) Web Aided Network
C) Web Assigned Name
Answer: B) Wide Area Network

B) Wide Area Network
D) Wide Area Name

180. For short distance, which network type should be used? |
BRN ©9030F)), 03093 Bes'STe FTAOBRY WHRICR?
A) MAN
C) LAN
Answer: C) LAN

B) CAN
D) WAN

181. A person who is associated with the starting of business
is called | IpPHICT K90 03600018 K02 073
BRHOVTI FFododY, DO FB0IPNRIZE.

A) sales executive | 2500083

0D DT RT B) businessman | mpa

C) merchant | 29090 D) entrepreneur | emciaf‘i))

Answer: D) entrepreneur | mp

182. What can Generative Al be used to create? | Z5338ee3® Al
VY, WRBEA0RED DBV, FATBIE?

A) Old cloth | @¥ad> wed, B) Stapler | 3¢=80°

D) Water bottle | 903

C) New music | 308 zoNe3 239830



Answer: C) New music | 303 JoNes

183. Which one is a “Don't" of discussion etiquette? | S300%
BOVAFS0ND?

g)Use moderate tone |

T30 FOBT, WY 20
C) Be open minded | 0% D) Listen to others | 9300
SoBAFS0ND SRR Fe?

Answer: B) Argue unnecessary | eﬂﬁﬁ%m

184. A resume should be
esPg e

. | ST 023J)

B) having long and detailed
information | dege OF)
BTG 339830308
BP0

A) short and precise | €9,
S03) QX3

D) having acronyms and
abbreviation | 303z CeBNRLL
S03) No@rmm RAODT

Answer: A) short and precise | 3£9 303) 0200

@) fanc%and colourful |
BO0TIOT V) SEIE SO0

185. Expansions of SMS is .| SMS Sz0eRed

A) Short Message Service
C) Short Mail Service

Answer: A) Short Message Service

B) Simple Message Service
D) Simple Memo Service

186. The study of right and wrong in human endeavors is
called . | o3 @Qb%m”g? 30 S IH/Y
D00 BN

A) self awareness | ,oO.'bO
03)

C) goal | OO
Answer: D) ethics | dedz5

-9

B) motivation | geds3

D) ethics | dedarzy

187. Which of these uses Al to show ads? | )N¥S o3P0
0300cs® nesy, 3pc0ze0 Al Q‘)F\i}* WFROITI?
A) MS Word | 20%° Iafe
C) Calendar | 5%2506505

Answer: B) Facebook | $ezfwos®

B) Facebook | Fex®05®
D) Paint tool | ﬁdoé,s‘ e3008

188. It is best to ask questions when asking

questions. | @3n¥Ry decvsort _ I3y,
BEYORYEO YUID.
B) open and close ended |
A) rude | 28830 4B I BReRE
BABRP0BR

C) sensitive | KoSe@ma8ew D) personal | 0303

Answer: B) open and close ended | {88° S03) &¢%°
BRditeodd

B) Argue unnecessary | &R

189. Where has Al replaced cashiers? | Al F%h&b()‘ﬁ@’&bqaeg
WE0DAT?

A) Amazon Go | @02390°  B) Cooking class | e@or}
e 30N

D) TV show | &3 Bo030£530
Answer: A) Amazon Go | &025n° itee

C) Bus stop | 27 Qeroe

190. How can Al help check spelling? | mﬁoeﬁédaﬁ%
R08cdxen Al mert Fpa0dy BIEoZes?

A) Close window | Qogdsee B) Use scissors | 380 e

00,
() Paste into Al tool | Al D) Write by hand | 809005
YUBTO €T, 9063 23000.

Answer: C) Paste into Al tool | Al mﬁﬁdmﬁéwo&’o

191. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as”
| NS IBNY r’uoﬁaﬁg{ eITIE O 297N S000 BRCH.

“teacher / school / worked / she /a / as”

A) she worked as a school  B) worked she as a school
teacher | ©3¢D Zoed teacher | ®©3%D Zoed
8gdodooN B ngwQe;o 8gdodoon Fo 53365’0_;360%

C) she teacher worked as a D) school worked as a she
school | ©=% 833 Bae3adseN teacher | &3 =D
[ OX] Mdio%b 8gdodoon TR m&w@%

Answer: A) she worked as a school teacher | 93¢ o
8g3adoon SR SRBOSTD

192. Which one is NOT the outcome of p05|t|ve attitude? |
,omowﬁ BORRCLIRR $DI003 030)BO?

A) Creativity | 3zs8c03 B) Boredom | 23¢z0

D) Problem solving attitude |
3ES

C) Enthusiasm | evza 3305, BOBORVE

Answer: B) Boredom | 23ex0

193. How does ML improve performance? | ML
@060?5533033653 BN PORIBU?

B) By turning off | es®
SIBOD IPVT

% By Iearnmg from data| D) By guessing | eve&zod3
ce300r 390303 :puaoﬁ 0R0T

A) By sleepin
g)o);b@dpao%l

Answer: C) By learning from data | Bet5dom 9030 oeew

194. Which one is considered to be a poor communication? |
0300YBB, TYS F0BBI[0WO BOresHearIZes?

A) Receiver is open to listen | B) Message is clear and
AEFORED AFTORITHTO direct | R0%3e3 R, R0
dondosyd Secmone

C) Sender is positive towards
receiver | 3&0&RI[SCI

D) Message is am%guous |
Oe30° BN 3@oaégmhd

2033e3R) IRON



Answer: D) Message is ambiguous | Joteds) exgmends

195. Which tool can help with resume writing? | dz’uaafd)‘
T30V 03I TGS FH0d SIBIZE?

A) ChatGPT | 2503°GPT
C) YouTube | Qimé&/a?}f
Answer: A) ChatGPT | 5263°GPT

B) Paint | Seots®
D) Excel | 23©°

196. Dedication to a particular work is called -
DR OIS FR0BE F0TY
FB0dOeenOZTs

A) intelligence | fog3eso B) confidence | 3)3%3

C) commitment | &)CSQB" D) integrity | 333033

Answer: C) commitment | z.)cg&

197. What does 0 MO stand for in SMART goal? | SMART
rOBoLY 0 MDIDY, 3wWROIWS?

A) Measurable
C) Memorable

Answer: A) Measurable

B) Meaningful
D) Manageable

198. What is the cell address of 4th row and 4th column? | 4
8¢ 5oew o) 4 Ve FORIER ZOF ¥R 0dF)BO?
A) D4
C) 4D
Answer: A) D4

B) B4
D) E4

199. A person is someone who works for a
person/organization and gets paid for that work. | S
ORT &N dﬁ/ Soﬁ@mh BOR FIBOTSCY Fo3) e ?‘3056& >0
BW030VTAT,

Q)None of the above | B) Wage employed | 3,09
DS 0B Q) FOR

D) Self employed | 5{’50.1)0
guzdeeh

Answer: B) Wage employed | 309 33

C) Entrepreneur |
2063239

200. Which of the following should be avoided during
probing? | 30a30d FB>0dBY B FYNIYHNYY IR,
3apeseR?

B) Listening carefugy |
mz,dsaﬁo&)od 3RO

D) Interrupting the customer
| Ne®T01t BBRRIDBO

Answer: D) Interrupting the customer | 3®s01} es&éﬁ&*’.\o@do

A) Summarizing | 890203

C) Repeating | ®)B0oI3€ S

201. contains one or more worksheets. |
200030 9T &SJ\S w#FéeWﬁmu@ﬂQoéd

A) Document | @Dﬁ)ngoés‘ B) Workbook | 2030¢ )35

C) Address bar | d¥oz ﬁé%d D) Workfile | dﬁ‘i-‘;-”gjef

Answer: B) Workbook | ga03or )55

202. Why must Al use be fair? | Al 2098 98
©e30d0BHeNTLIeTO?

A) To print bills | ?De)‘ﬁ@e’aigt B) To avoid harm | &oQ0308),
VAR 3L

C) To eat snacks | éoém”d% D) To stop talking(:)l
gaqm msmcso@daii Open

Answer: B) To avoid harm | m&oba&zldégo’w

203. How does Gemini help users? | 220 &en WFEECONR
3Bo03) SeBEOIT?

A) By boiling water B) By building shelves
y | B) By, g |

FHR0IVS VDT abq QAIERR BOSROT

C) By storing food | D) By generating content |
850 [T), QT &AS FaROT  IRAISBY TLROZ Bwees

Answer: D) By generating content | 3%03038), SuR0s Sovees

204. Which of these is the full form of SWOT? | 93)n¢’®
SWOT & I BRD 030031307

A) Speak Work Openly
Together

B) Special Wellness
Organization Theme

D) Strength Weakness
Opportunity Threat

C) Strong World Olympic
Team

Answer: D) Strength Weakness Opportunity Threat

205. What does 0 A0 in SMART stand for? | SMAR®) 0 AO
DOBT DVO?

A) Ambitious
C) Action

Answer: D) Achievable

B) Awareness
D) Achievable

206. Fill in the blank with suitable adjective for the given
sentence "The little girl's eyes revealed her
mischief". | Z0e3003 mﬁz&m§m QBeRBRONN 2308

300290 “The little girl's eyes revealed her mischief”

A) twinkling
C) weak

Answer: A) twinkling

B) chubby
D) short sighted

207. Which of these statements is true? | &% Bed3nNYd
03595330 A%s?

B) Some cities have more
A) Only a few cities have job opportunities than others for
opportunities | OI) certain job roles | 30)
SNonYY Sn3 [INSNLO Fog) evtdeena
PUTRLTOSTOBRYS St ascdNo3 zBJ*»
STINYIY, BA0R3



D) Salary in metro cities is
C) All jobs are available in all always higher than small
cities | e svidernied aetowns | Sitdge BroNYY
SMonYY 3 R0WF 0ddossariee Xe)

Barionos BuaNcode

Answer: B) Some cities have more opportunities than others
for certain job roles | 303) Sriorieb oI evileena mJYndn
BS00N03 B W[TBRYEY, B0NsS

208. When you send your resume through email, you are
sending it in the form of
COTNlen e[/ ATVOVY F&2TIN, ACI) BT,
FR&HRIGTOND.

CRITY

A) cookie advertisement |
BEC 2398CTI3D

C) marked text | RO 3% D) attachment | moqﬁg

B) drive | 2500d

Answer: D) attachment | moqiefgs

209. For "SMART" Goal, S stands for | “SMART"
Pdmeh, Sosd

A) Strength B) Scientific

C) Specific D) Social

Answer: C) Specific

210. What is the full form of GST? | GST 03 I TS
D7

A) Great Sales Tax
C) Great Service Tax

B) Good and Sales Tax
D) Goods and Service Tax

Answer: D) Goods and Service Tax

211. Hard skill

B) quick learner | %83
T3S

C) 60 WPM typing speed | 60 D) spoken english | qonea®
WPM &don® Sert RIOSVIBIS

Answer: C) 60 WPM typing speed | 60 WPM &3 &onf sSert

A) time mang?ement |
00 VI BED

212. Choose the correct tense of the verb. “I| music
when | was child”. | §035053636 003063 antzﬁdé’od)ﬁ%em. “|

music when | was child”

A) will learn
C) had learnt

Answer: C) had learnt

B) am learning
D) learn

213. Which among the following is not an Online payment
application? | ¥NTIZHNYY 0300F)B0 S ST* HoZ8 BB
e ?

A) Google pay | Google Pay B) BHIM UPI

D) Banking applications |

C) Instagram | ¥PIMRS° z;%o{?;onG BECB LD

Answer: C) Instagram | a®[R=*

| Qe) 9e3oee oees AZY

214. What caused hiring bias in Al? | Al 0a30Q 8¢=303 2035938,
B0 £9a3CR0?

A) Different food | c‘,’ozi)c“\j:,~ B) New photos | 3%

3%500 Rpcednened
C) Hard questions | 3®¢0 D) Old data used | ®g03
J3ried deesos®) WHRURNTS

Answer: D) Old data used | @903 dcmﬁQu%mﬂd

215. In which orientation, the text is printed length wise? |
0353 BABACTEYD, DI, HUBT zaoagoéﬁo&)od

SoPROerIZS?

A) Landscape | emzsozgw—‘ B) Margin | S50%¢™°

Q) Portrait | Zpcgieres D) Width | @t

Answer: C) Portrait | pcgierés

216.RTlis .| RTI 2083

A) Ready To Information B) Read To Information

C) Right Tern Information D) Right To Information

Answer: D) Right To Information

217. Choose the correct punctuation mark after the word
“Rohan” in the given sentence. “Rohan David and Ram are
playing hide and seek” | 0£3003 ma?g? OBncan’l] I63
030 3003 DT 233;91)&5,3* e302. OBeean® Bedr® F03)
0ox0° WBNER0RED LBISTOTL

A) Comma (,)
C) Period ()

Answer: A) Comma (,)

B) Hyphen (-)
D) Slash (/)

218. Which is a use of Generative Al? | Z383ct3° Al 3 WS
DBO?

A) Boil water | Qeo®) D2 B) Play cricket | 3583 esB

C) Create content | D) Draw on paper | 53
QARODIFBY, T3

. et 238 DB
Answer: C) Create content | aa’ojodaigldz&’o

219. Which one is NOT a benefit of the role playing? | =533
D3B30 & 03D 030307

A) Develops listening skill |
FePHT TIBORTY B I?evelops boregorg |
DS BBARIS gcw““‘%&"@%%@ 3cs

C) Develops creative

problem-solving skill_[ D) Builds confidence

RE995 RO TOBORD S DBIRENO, B3
OB WL BB BRI S

Answer: B) Develops boredom | zsmdasa&wqusamgd

220. Which one is a Do's in interview etiquette? | S0B33¢ S
§@dedg? mmmma 0309307



A) Dress too casually | 20023 B) Be confident | 222. What does Al try to do? | Al 280 SJeEen @Qi)%ﬁ.)gd?

esﬁzgmﬂ uEOn es%&aaésaoaa

A) Cook food | edort Znay 5 Bulld roads | ogniesy,

C) Lie about abilities to get D) Too excessive in gesture | AL
job | 30550000 ReseQ 200239 ABOEIHNT

5 C) Copy human thinking | D) Make shoes | driea)
Answer: B) Be confident | 6@9%38088 o3 2,303601)65% 592 3037002

Answer: C) Copy human thinking | SR8z o3nados) IO
221. For handling customer grievances, LEARN technique is

.| TR®ss 6,)oo’oﬁfadérﬁe:e’aigi QT200Fe, FAO3VD

33 &N 223. CPU consists of .| CPU @Qu@’ﬁfao&d
A) Listen, Example, B) Listen, Empathise, Ayg;&d output gi\é;ges | B) storage device and ALU |
Apologize, Receive, Now Apologize, React, Now ic&%rm 2 output & BeT T TR =030 ALU

G s
C) Listen, Expert, Admit, D) Listen, Empathise, Accept,
React, Now React, Now C) control unit and ALU | D) input device and control

Answer: B) Listen, Empathise, Apologize, React, Now &)O‘boém P :DS-% ALU unit | Qm@w 00wt Eé‘%w

Answer: C) control unit and ALU | Q03oQges 38 So3) ALU
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