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1. What should you do before making a choice at work? |
BORBY 3030, BIREIS JRBLV Ve DI BIEeE?

A) Don't discuss with others | % Don'’t think too much |
Y300 Wi e3eB 280 odscedzeded

C) Look at the details, listen

to othersd ideas and chooseD) Take immediate decision |
| AIVNAYR BeeB, V3T 380 3 3160209
seonsdivny oy gy B oo SRR

8:3033&533&
Answer: C) Look at the details, listen to othersl ideas and
choose | MHWMCQ, /300 eeifaezsdrw‘ageé?e o)

803RRR

2. What term describes a person who is always trying out new
ways to reuse waste materials? | 39 53_3&9’6%3)60&@‘6
SIBEV 039N BRF BIMENTIY, B 03RS0
daéo.bﬁ% 03093 TWF) DS0RIZTI?

B) Idea Person | ©&add
JrEP’

C) Peacekeeper | 30085903 D) Doer | S50BOSSR

A) Planner | oadsczss

Answer: B) Idea Person | @035 S33¢®°

3. While working, it is important to share our ideas with
others because | 303 Boeromer, IR) elpcesSnvay,
9303001 aozsmeéoﬁ)do d)oa%&)@odd

A) to show off your .
knowledge. | ) gmaRy,  SLIG Impress others. |
JB8rzen.

D) talking can help and make

C) to make others feel ideas better. | S5930aEORYBO

included. | 9300) $edQaT  FH0I BIABIZE =03
QOTD LTIDZEN. eaeizaez&aﬁmfaigt

UZSOTtPYROIT,
Answer: D) talking can help and make ideas better. |
SRITABIZIRY [B03 0308 03 ae&mcz&dﬂ%“&i
3301t edR3a.

4. While purchasing new chairs for students using design
thinking, what is the first step to think? | 2®3g o3madody,
WPABR0REY é:)maz@me?ﬁ B &zsmq‘ai%l DO,
03Rc¥zen ST éz:,; 0300)BO?

B) Think what is studentO s
A) Choose the colour of the  requirement in a chair |
chair | 8523030 0 0BRL 302 TOWE0Y DTIRE 0
2o 03353 DF> H0BY 03eeLdd

D) Test different chair
designs | QG BOWE
ang-ﬁnvag J0egR

Answer: B) Think what is studentd s requirement in a chair |

C) Plan how to make the
chair | 8023 0doR) Bert
3030003235030 ()
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Bor3r0dQ mPHFod BREpS HFO HoB> oy
5. What does working well together mean? | 2,631} 23&3‘@ 9K
BIBOFRT OFPERCRO?

B) Sharing ideas, listening,
g)nding solutions together |

A) Be friendly with all
WA AT LROTIVR), BOUWBRLEHR),
™ ) e3DROZRD, ué%sﬁ
samnmsocsomw@m

C) Not doin ag%gmistakes | D) Partic;%ate get-together |
odne)ue IH)N ), BB, 1163°- 30N 0° PN
Answer: B) Sharing ideas, listening, finding solutions together

| ATEOrIER BOWSRWRIR, SSRITRO, L3l SOBITIvR),

BRI AR

6. What are some peogle related problems in a workplace? |
FOR3 3@%;? FOR) WIOT 502 0P Sdoﬁz{ieﬁo 0309)e3)?

A) More staff in the
workplace | FOx3 3@@?;5;;?
BUE 24900

C) Workers do not
communicate while facing
the problem | 3303
MBODRITAN FDAOE T
F0SBT BBROOL),

B) More ezéperienced works |
230 9RO F3D

%} More qualified workers |
?Z.\d&) 9BE FOZNITTO

Answer: C) Workers do not communicate while facing the
problem | 3207, HBODROTRI TNFTO FoTHE FEROJHDE),

7. Which of the following is self-management skills? |
FINTI)NTY 0300130 ﬁéodoo VBB FOBYR?

A) Adaptability and Flexibility

| RROBEALDE R B) Writing skill | 200s3edri0d

B0BBANIE )
C) Speaking skill D) Listening skill | egbx3
xZn:-?mcéog ﬁaéel)zs 5038

Answer: A) Adaptability and Flexibility | Mo&iﬁ)%i)‘;ﬁ BV
BRODEANIE

8. What is a benefit of self-improvement? | 5‘50630 PV F0O
S odnecEsesy?

B) Better relationships |
3 ned

A) Stagnation | Qg3 U3 B0

C) Lower confidence | @3> D) Increased workload | 52325\5
easej&aaas BOIE BT

Answer: B) Better relationships | @u3=> Zowoginied

9. Which is a good way to handle when some of your team
member made a mistake? | &)ﬁ%}@ﬁocéd 3O mrgo 3B),



S5Bwent AZI0LFLV V3R BJerte 0300307

A) Blame the person who did B) Get angry and scold the
the mistake | 3@ PWplE Al team | BRESL0BO J0@STY
dbéod)t\b (ANDEY 23,0000

C) Discuss and find a way to

D) Wait for someone else to
:égé:lgg;’;??ggma& solve it | 23,000 WY,

20EO2 /0 %., JOBOROIIBN a)osob

Answer: C) Discuss and find a way to solve it | 2323¢2 SO3)
B3R, BOBORIT Srerie=w) FomoBeY,

10. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsO needs in a bag? 03590500
DR 1303VO3TV, WHRBL0EO YUIR) FoLo WCOBTY
303500500 oooba,\o@domﬁ mﬁaﬁ@doﬁ &m?@mef
@ﬁé@;ﬁ%”m @q&rd)aéifaocé 038 000DV B0 03IRBO?

A) Plan different bag designs B) Choose the colour of the
| DI zaazp‘ DRI bag | e ey,
o3 )0 1oy aN)

C) Ask students to test the D) Choose the material for
bags | 2°rie/R) S0egzen  the bag | W¥ewd SNy
DPF AR BB eSORIREO

Answer: A) Plan different bag designs | 9 Wy dmRrdRy,
aleegsRyEo

11. When we find a faster way to pack products at the
factory, what should we do? | 3oa3ee ¥03Og) eVSPva) H95°
SINBOO D) SN MﬁFSR&%{ﬁoc%o&faomﬂ, Do) DI
oI ?

’Ag ConterJ]e pgckln% the way B) Share the faster packing
the team has been doin
3083 mogdod 8(’30%)@ method with our team | I3

S 3oETR0DN smm on?

OBOBORIBS DPOTVBVY, BOWENW)

D) Pack products faster than
our coworkers | 832

ABRCBRCANIA0S Fereon
eméﬁriefé ), p° SINBORRO

C) Keep the method as
secret | DEVBDY TBREIIN
QOROIBO

Answer: B) Share the faster packing method with our team |
V) 30BTR0DN Serizvor HPont JoRIT SOﬁm%ﬁﬁo

12. In a team where members have different ideas and there
is a disagreement, what should be done? | BFE> APT,
eseifaczsa?ﬁvﬁ% BROWTOT o) @agzp@ob&dod 30@09),
DR IBEeRO?

A) Discuss both ideas and
find a way to make everyone

B) Choose one idea without
agree | d0BLR JWONRYRD . X
1232 %) DEBR 2 discussion | 238 000)W

WABAF0S ST WO FOpedoR), 6dk
maﬁrﬁab B0BOBNY),

D) Ask someone else to
decide | g dzen
'<53€60i)56«&2l e

C) Let them argue | ©9300
VD ARNGD 1Y)

Answer: A) Discuss both ideas and find a way to make

everyone agree | 0B e‘b%mdm?‘ab ue3FR SR 0
2ABAWFE0I ForOI Soerie ), a’cc&ﬁim?

13. Which of the following is a good work habit? |
FINTI)NFY 03003130 VSR FORI eawazfoab‘aﬁd?

A) Choosing easy tasks | B) Not following workplace
BV F20IE NFIY, rules | o33 .o%’w
ZIervmn Al QodoRores), —ae‘)ﬂoéo

C) Getting tensed when work .
is challenging | 3o5g) D) Notthglvmg up when |
AT oL T2 SR 8| sometning goes wron
FAVE AleND) Swmr{ (N SIALI)
VBRI S

Answer: D) Not giving up when something goes wrong |
DVAFONR TN DBV

14. is always doing our work with dedication and to
odoosseries B3) FORDIY,
RROBE H0LIOBB0E B0B) B3 FoBOFE B, 3503 [BIEIZT.

A) Self-management | ,oodoo
S BT

C) Reliability | c‘:)eaa;o—aés‘é’ D) Honesty | s59x350e858

B) Commitment | 2.)65@3

Answer: B) Commitment | m@s

15. In an organization where all workers are skilled and

working systematically, the outcome will be |
,oo,oodoeﬁ DU FORNSTTO B0 0 55:&3@?\ 59N BOR INRFT

cpe?aaoé@ eaﬁdo§d.

A) Increased output and
rofit | &&5 ema-acﬁﬁ R0 B) Loss for the organisation |
FC))'c)&'j ,Uofk()pﬁ ﬁ

éLessg\é\;Srk gets donecg D) Confusion | Reod®

Answer: A) Increased output and profit | 833 evsoRs 303
o)

16. A person can get promotions based on his and
| 239 dzéo.n) Sa‘g _______ S0
_________ BP0 H$oedS FronTsy,  BBIRIBIZ
A) conduct, behaviour | B) qualifications, experience |
SBIYS, SBRYS IBEIND, OBOPI
C) ex uaI|f|cat|ons D) environment, experience
oo % el |

Answer: B) qualifications, experience | ®3¢3ned, ©FOLS

17. If a factory manager gets a big order to deliver but there
is a shortage of workers, the manager will | TOOETO

3030006, Toase B0 FSTRT0) BAG B3I BERET,
en wgmwo

A) Cancel the orders | B) Ignore the problem |
BTBNIR), OBIAYR WJesd  FRIRO3T), AVEFR 2L5ewd

D) Request workers to work
C) Stop working | &z A9z extra hours | £z&3§6 no&dne
(ANGS) BOR JoeEen @mrwm
AV08T Wesd



Answer: D) Request workers to work extra hours | 62;})58
rotdne doK SREeL TAFToTY, HT03x wWetd

18. When you do not know how to use a new machine, what
will be your action? | 8,03 030033, Bert WHRIBYBD 0o
ARt PDYDDLN, &m@ymﬁeab?

A) Take a break and do it
later | QoD 3riBOBR OB
©030 =SB

C) Ask for help and learn

how to use the machine |
FB030TN TP 03

odoogaa Bert Wb
0B 9D

B) Stay silent till someone
teaches you | 0330063540
AR FIROISBNR I50S5oND

D) Leave the job | &% DB

Answer: C) Ask for hglg and learn how to use the machine |

AB2000TN Fed Sy 0REREY, Bert WD HoBo 890D

19. While working on a project, you realized that you had
made a mistake. What should you do? | §9235°¢5°S¢) S
B3BOTIN, VE3) D), magca OBV &)doejﬁd)aiﬁéwodd, )
DR Joaseesdr?

B) Wait for someone else to

find out about the mistake |
3238 W 238303030

3UBIBHURHII TR

D) Ignore the mistake and
continue working | 358
QOB ﬁ@ﬁd@*
SO00BOSVRIFBO

Answer: C) Tell your boss about the mistake | 32§ 1§ ),
(AL D) A b)

A) Blame team members for
the mistake | 327§ 30@0
mzzpaglmm@wo

C) Tell your boss about the
mistake | 3 21§ AR WorR}
3FDOZBO

20. While purchasing an equipment for your trade, how will
you make decision? | Q) 50T BUDTT [T,
DOERROFIN, AeR) Bert APasT 3QOq§ea?

A) Look at all the details,
think carefully about the
needs & budget and then
make the choice | 99
QITRTR), BB, e:')rﬂsgﬁ%b

B) Pick the machine which
you like | ezd) YRBEOZ

208 22365 207 agdgomer O TIU B0
odaesn 303) B33 esad,
S508

D) Choose the cheapest
machine available | e)z,:gfi)dod
N 030Q3[RY, 303

C) Choose the first machine
you see | eR) BRBID
SR8 030D, D2

Answer: A) Look at all the details, think carefully about the
needs & budget and then make the choice | aqawﬁm
Seed, origdned 3o walks® wif HudToE 0deersy B3 Josd
sol), 358

21. Which of the following ways can help you work well with
people? | IYNT 03003 DPoRNLD wITR0WT euZToaN
FOOJE AR ROV AR} BB SBIBLBIBO?

A) Not doing any misakes | e {2iing (o couorkers
odoow)c3e 3%@%&@6@&% ;;a; o@aéa ’

C) Paying attention, staying
calm in challenging
situations | NROD FRBIZBO
323098 Ror3Ie TS
B0033NCOZ)BO

D) Technical skill | 39Q8%
! @é%

Answer: C) Paying attention, staying calm in challenging
situations | MRV FREOIK0, 3503 FowPe Y
B2030NCOFYB0

22. If you come up with an idea to improve the work using
design thinking, what should you do next? | 6@53&&&
WP0F0 SO B &)ma;o F03) eSS WOBT, V)
0008 DRV SJeEUIeBO?

AT Think of anothersidea | Eg)aAopgp)g 5""”,&2%%0“( it works |
SQ0B) GUTORHT), F0830F D E HOIBAZE OB
[eMVAIS AR - -

c;oa(’ﬁfb

C) Write down your idea and

keep it safe | A=), FORA3BY, D) Tell everyone about it |
W00 R0 BB, OB0 Wi SO S92
R0 3Sa5eN Q0

Answer: B) Apply and test if it works | esqjom?o S3) e
Fo0doF ASF&HROZus0doe oo B0y

23. Which of the following best describes skills such as
commitment, reliability, adaptability and erxibiIity?J
FYNTI)NYY 0doB0 WRS, &a%m&%”, BRODERKIT 03

@

BB)F03003% FITYNRFIY, GUZRDN JBOZIZT?
A) Business | e59g500 B) Education | 8gee

D) Self-management | 3(50330
Mt

Answer: D) Self-management | 3&01)0 OSeBFH

C) Teamwork | 3068 Fo=

24. How does design thinking help solve problems? | dmag
230380300 FRORNYRY, BOBOFEL Ber BB BIBIZT?

B) By guessing solutions

A) By trusting on personal 50
assumptions | 33,0303 randomly | %zsmﬁ

- 9
20BIVNYRY, SURLRIS
PURBNFIY, BOWIS S0ROT Spew 2
D) By understanding what
people need and improving
solutions | 307} OO WeBd

C) By following a strict

process | 6&&)5)&3‘%:5

§3030308), @003 DOWITT), OFE BIREAKS
S0p0T SROT ) B0HITNFR),
AWPIOR IPOT

Answer: D) By understanding what people need and
improving solutions | &R0 HJ 3D ao&x)d&zl
esqis'abaaifa%bfi Soees o) Eibmdﬁ@ai%zbmbfod Sveed

25. What will keep evolving there by making jobs undergo
changes? | emd/aémmfo WE SIS WHNINIE ST )

DV FFBTLRLICOZS?
A) Workforce | 52030¢=@  B) Technology | 80350
C) Investment | WoED¥ D) Time | 830030

Answer: B) Technology | 3Qgz5ed



26. When a machine operator suddenly faces a problem and

quickly finds another way to do the work, it is called

| 03003 Azor BFCL BB Y303 FR0ROIIBY, DBIBIWIT B0
30~dab SoE eV SOZH0O mnrw@i Saéa‘aﬁ
60:305Jaozaar1 TR

A) Honesty | 559 B) Sincerity | 280303

C) Integrity | 832033 %Adagtabnr%( |
Answer: D) Adaptability | Be0REeE

RARIEITS

27. As a machine operator, if you find that your machine is
not working properly, what should you do? | des3) 03>Q38
Ve BTOINGY , AR 03093:3) 300N FoOIE ABE &R
Q0O AN 3YTT , ACP) DB IJEB3eTO?

B) Ignore it | e@®),
QOFZRIFBO
D) Try to find the cause and

C) Blame someone for the
defect | BReRT
Qimdagdd@ SOARIRNEO

solve it | BB050308),
J0BOR0 3030
"amdﬁ%fab BOBOBEOIE
ooosbs,‘os\)do

Answer: D) Try to find the cause and remedies for the
problem to solve it | 8303 (\igl J0BOReD 0 I
BOTHAO TRy ToBOHR0eD 8 0ddROJyBo

28. Which of these situations show people working well
together as a team? | 8% K03 NFY 03v0:3 WRTL 0@
23R} BOR S3EITIT DB, EREDROITI?

A) All are working without

discussing each other |
DTS B0 23ERT TOR

|IStenII’zl§ to each other |
d)&é@g@g

ﬁ@e’ab DOUBTRYD
S03) wd:‘»d Beads g Vlers))

C) One person doing all the
work without any help from
team members | %) SBod
30BE B3 ,umo.bé’)orﬁ
DO FORNYIY abadosaa?

D) Two people arguing and
not agreeing | ¥CY
BRYEIROZTRTS )
WRD)DY,

Answer: B) A grou

selpeuRnva) Bowdew)R Sod) JORD Fewda ro)

29. What is required for your career growth and
sustainability? | Q=33 38 wWeaedrt S03) AT DI WJezd?

B) Build new skills | 3803

A) Opportunity | 95523 @802{‘@’63%@&3?%

C) Good behaviour | m?od\)
SEIIE

Answer: B) Build new skills | 203 $98e)i¢8) d0F2

D) Degree | B

30. While working with a team, if we notice a co-worker

struggli n with their workload, what should we do?
303 1} 3O% JoaEowen, NMdeécﬁoimdo 3 BB

a:fadgifaoaﬁ BRMBIZOIRBRY, ToR) NRVAIT, o3 DI
RELeB?

cDOdO ﬁd’odooarbSd.

remedies for the problem to

B) A group sharing ideas and

sharing ideas and I|sten|ng to each other |

A) Report their struggles to B) Ignore their struggles and
focus on your own work.

the supervisor. | ©=30 0930 BPCOINYRO &)o?
BRCORINT S0CNITTON 353 23y 303 B Soeds

0D S508. %eoaeﬁm

D) Laugh at their inability to
C) Offer to help them with  manage their workload. |
their tasks. | ©=0 0930 FOAT BRTOTD
Fo0dF YY) =0t 3Boody  ABE &IV ST
SIBEV ewoﬁ . RS 30DR), Sl
®rosT.

Answer: C) Offer to help them with their tasks. | &30
50F YY) ©ZON FBa0d IBeL BFHO® SRR

31. If you are making a new app for the people, why it is
important to test it? | Qez) &BOMON BT ATS® OB
30359020833, m®) BOeIZHBO dma%sz)i?

A) Because itO s fun to watchB) To check if people like the
others try your app | 8038 colors and pictures | %800

039, 3Be3n° R ¥I0TH z.)eamfo 03 WYY
WIDIBR RAGOIBO  BRIBITIBANE 20BS'
:,mw\ommsd 208edeD

C) To see how people use it D) To show people how
and make it better | %800  good you are at making
B3R, Berf WYRTIT SoF)  apps | @w%céa‘?ﬁ%”?\i&
esdc“\b QAR BER BIABOBE) QD) DR,
UZOIATRIIR SOWIBRY, BUIRICO DB, 530
SecEe) * Zeedzen

Answer: C) To see how people use it and make it better |
&0 BN Bert WRTIT 53.) R, AR, Bert

3O RLROZ B0 aozoodab abaeaiw

32. While working with your team on a project, one of your
coworkers is finding it difficult to finish their job. What should
you do in this situation? | 5R25°¢*89) Q) 3orweodrt Foz
Soarowert, AR FBACTBALNNYY 2300 B FORTR),
B0NEOV FIRBISTT. B3 w&oéodoé Qe DO SEIeB?

B) Help and support them to
A) Finish their work for them. finish their work. | ©=0

| 9:30MeN 9538 ao@m FORIDO ogaeas'ﬁfa%‘?"c»
SN 9BON AB2030 BB 03
300D

C) Ignore their problem and

focus on your own work. D) Complain about them to
0930 R0FOT VOFEA  the boss. | @30 1 wer™

S &)w%/ %03 BORG daeej’ BB ed.
6eoaeﬁ8~

Answer: B) Help and support them to finish their work. | &0
i?oﬁw(&imw?m%w 6301t B0l IR o3 wowda.

33. Why is it important to think of new ways to solve
problems? | 3303 ¥d) B0BOIL BRR IRnENY Wil
03RCURTBO & :ma%?

B) New ideas can make work
easier or faster | ®R%
e33R Nd FOIIR
ROPRALIVBIR 95D
SenmoN B BIEY

A) To waste time | F30030
wﬂqﬁr RIE 0



C) It is unnecessary to try
new things | BRZE®

%,;l,t is fun to tgf new things |
), AR, F 0dodzen
SLeRVERREY NIt

Q!
DOXITMOZT
Answer: B) New ideas can make work easier or faster | 803

spewdned sosaagmozpmmmo PN Senweon
OB BB

34. What should you avoid in your appearance at work? |
BORBPCVDIN AeF) ARG DIV, SzeSeR?

A) Neat appearance | B) Proper uniform | 390350¢3

@zw&)sm TIEVNS 30X
C) Wrinkled clothes | D) Wearing clean clothes
RoBeds wel, By er wedrieda) FORBBO

Answer: C) Wrinkled clothes | 28rie%3 (A1)

35. Learning a new skill to do fundamentally the same nature
of task is called | Soez3e3TaN e dedady

TOORE BT, BNBEL BRE TOBUBTB 6@0&»@(36&3{

DO FB0LNOZTS

A) Semi-skilled | e98 93e) -
5)6% | 3 B) Upskilling | evd3 53¢

C) Technician | 3q3% D) Reskilling | ®)s0° @éc%

Answer: B) Upskilling | U\JQS @306

36. is when a group of people work together to finish
something. | DOBT 0370 TIB BB 5033(\1&
BBV BIBS RO0D) We3AN BOR BINBOZ)BO.

A) Education | 83¢o

C) Experience | @=0233

B) Business | a‘azfmd
D) Team work | 3088 $&=

Answer: D) Team work | 3033 303

37. is a code of behaviour that is based on
respect, values and professionalism. | a8

SR 303 FdBTI0RY, BFOAT BESFF0L KoFeImoNT,

. ] B) Workplace etiquette
A) Business | o0 3)@36 300 éda_awuclad |

@

C) Education | ége'a D) Experience | 9802353

Answer: B) Workplace etiquette | o33 ] 8app50

38. What should a restaurant owner do to attract more
customers and improve his business? | 323 @Sﬁﬁa&g{
BTAFIL B0 I, DF0BBY, WPDR BRRET0es*
B39 eTTO DR SINBUET?

A) Talk to customers,
understand their
preferences, make changes
to the menu, and ask for
feedback. | re®EBROA NYBTTL DXV 2 0IRISIT
3003008, [0 BRINTTY  DOWIBTY, PUSHRIRYBY FO3)
OBERRBRORE, Bovort OB, LBNRTR
WBTIIHRNYRY, BB F03)

B93030030%0, BB

B) Guess what customers
want and provide it. |

C) Copy other restaurants D) Randomly select new

and follow. | 930 dishes in the menu .
d%co”oés‘ﬁ@’aﬁ%dﬁ@% BN SOBOITY 0d5o0 23Tevon BSOD

IRIZORIDR. RIS, BORRIEIBR

Answer: A) Talk to customers, understand their preferences,
make changes to the menu, and ask for feedback. |

BETCL0DN S3TeR, B0 SEENYR) VTFSRARAWURIE,
oot wEweRErvR) SRd B3 &3 adoddy, Sesbimo

39. In a manufacturing unit, the packaging process is taking
longer than usual time, causing delays in shipments. What
should the workers do? | gusaB™e Fe3TRY, DBezion®
&gadoadw mdoaa%s’doqb%&os £2z’453 00 3%0&9%’&6,
BB BME3030Q HYOTTY, GVOEVBIXBIZE. FTOAETTO DTVD
S e3esd?

B) Discuss and think about

A) Continue packaging the different ways to pack faster

same way | S9gezion® Ry | SertzoN Dop° SREen AT
ezl 9ed0dQ BoBOBOY IPIBNY WY 23E FR)
odecwd

ol th bl | D) Complain to the
52, 9hore the propiem management | @93
RRIRO30TY, AOF B2 9

A & R00BH B0 Aed
Answer: B) Discuss and think about different ways to pack
faster | SSerf=von p° SE L IDP RN wif weded o)
odecwsd

40. Which of the following is a good working habit? |
FINTJ)NFY 0300350 VSR FORS BIRDINT?

A) Complaining about .
B) Arriving late to work |

coworkers | RBRCBRCNNY 26130 3228 2 =23 )
Wi BUETIRR ¥ 7 v

C) Dressing neatly | ©@0@@ D) | norg%\)tasks |

@ort Fo03OE MIFR), AOF FRIBYEO

Answer: C) Dressing neatly | ©03@% gon®

41. Which of the following behaviours is not a characteristic
of a team player? | 3YNS 03r0x3 BBEILFO3D 0BT e3¢3MICS
OTHIO) ?

B) Taking credit for othersO

A) Willingness to help others o
2 work | 9800 3RS, ERes
| 930018 Fwa0d> BE Qe BRI 3

C) Respecting different D) Listening to teammatesO
viewpoints | DS ideas | 30BT AT
B ABACIRYR), MCIRTR el nersBRva) SORTB

Answer: B) Taking credit for othersO  work %300 $e78,3Rs°
3riBoBeURBO

42. What does being punctual at work signify? | &3¢
33003030TO30 DBV, RUWRIZT?
A) Laziness | 30¢350033

C) Carelessness | 2511033 D) Professionalism | 38303

B) Disinterest | 00ox%

Answer: D) Professionalism | §3=03



43. While working in a team, if one of your team members is
on leave and hasnO t completed their tasks, what should you
do? | 0BT Y FR SHEIN, 03 S0EH W@Q (XN
T20LIBT @03 [T F20IE TV TR TOBLDRY, Ae:)
DR Joasedesdr?

B) Ask other team members
A) Criticise your coworker for for help and complete your
not completing their work.cJ coworker s task. |
QR0 IBRCTA ) 30 3%2030TN [T 303
BRI SR LevRBETN ABRP Termio ) Aty
&3e3R0R)To ABRCTRACNO3 6035&5%
TR RAFIOIIEO

D) Complain to your
supervisor about the
incomplete work. | e95fgee

C) Keep working on your
own tasks. | K)%Z»;oé T030F

mﬁ%ﬁo 3R Wi A Boedscson
BURTL AEBOBO

Answer: B) Ask other team members for help and complete
your coworkerD s task. @030 930 30EH Mi&)
BeDIHo ) &%ﬁmmf%mob ﬁoﬁda&gl-’q)jaeoe- e??o@cﬁo

44. For career growth and
SR RALSI IV

eaa&zL QAAE RTINS

we need to build |
MoN ™)

A) sustainability, dams | %gg;%g%%tyggzw skills |

FROFERVCA33, @ﬁﬁé&&m{)

if’aét’)z{ﬁ@b
%skills, sustainability D) skills, bridges | 593D,
éogﬂ@fo, FIVGFE QeI 3e303ne)

Answer: B) sustainability, new skills | 330@Qcod3, B3
geBeyied

45. When your teamO s project is unsuccessful, what will you
do as a leader? | AR 30@E adeczRodn IPLDoar, Ae)
0030802 DT FIeEo3ed?

A) Blame the team for the
failure | qjngsmsmd

B) Scold them | easdaigl&)om
BRI

D) Encourage learning from
mistakes | 3B)RYom sdodoen
BRI

C) Ignore the team members
| 30@T ZEHOR), OFED

Answer: D) Encourage learning from mistakes | 3@'311?063
Faden ek
46. Why is a strong work ethic important? | 2©%e6 FORE
Qed 0T B)EserZes?

A) More vacations | @2,3&5‘\5 %Efqgﬁde””)@g’%div”y |
A £ &u
@

gednied
C) Slower work | 053¢ D) Less teamwork |
dpon FOR3080 Y 503

Answer: B) Efficient productivity | 3305 evs3sd

47. Which of the following best describes the self-
management skill of reliability? | $¥AVIHNLY oo
DTFIBE 303D Saobo— W arctr) @ée)zgﬁaﬁgt VB0
O3R08c8?

A) Not completing tasks on
time | 300308, 300359N
605ﬁ%*&3{@awFM%§eg“

B) Ignoring the needs of
others | 9300 en3nvay
QOE IR0

D) People always trust you to

C) Not being honest with do your job well | %800

colleagues o
S nedsnremonn Simmortions 5y SO
RRPEETONCI)DE) wmN BREITT 0B

« VANl

Answer: D) People always trust you to do your job well | %800
odsoszeriens M) FORSRY, v SEVIIT H0B0 BowosY

48. What are some resource related problemsin a
workplace? | 036 3986 FOF) FoIRBRO F0W0RI jﬁoﬁz{w’o
® . ©

030953)53)?

A) More space for less
machines | 3830 030Q3n¥rt B) Electricity | Saly
B FYoITZ

C) Shortage of materials and
space | SRNY ER0I S0
3@%3@3

D) Less operators | &30
QDOF BTTO

Answer: C) Shortage of materials and space | SR)ri¢ €003
S0 ZyoiTes

49. A bag manufacturer designs a product and shows it to
five different people for feedback. Why is it important to
listen to different users and not just one? | .39 (DT 303000%
UIBST), ATARTIRFZITIS [0R) S3%0donen 2o DI w01t
BT, $CDRTIN . 2TOTE 23eT 23e3 WHEEITTT)
FeOR)E dm%soé?

A) To understand the
common problems from
different users | AP
AL AT ofele A BT bRIM
ReDRIVR, OTF ARBRAYEO

B) To get a lot of

appreciation for her work |
BII® FORTIN FOTRD

Sogdoriador Bodoed
Q) To get a lot of ideas | D) Because itO s fun 303
VB, D250 1R, 900D 9@0 DoA0ITPRIZE

Answer: A) To understand the common problems from
different users | QI WLEWIT0E TOSROFRSOZNTRY,
esq‘is‘aba&ifoe{)w

50. Which of the following is a people skills required in a
workplace? | 3ENSIH)NFS) adrEo TR %@d@ SISy
%3 TOBD?

A) Driving skills | 259©m9 cB)) Bei% kind & Listening |
P3eied 030 ) B8DDE

C) Work alone | ®%20NadseN D) Technical Skills | 3938
FOI SR ﬁaé%

Answer: B) Being kind & Listening | B30 J03) 89z08
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