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1. Listening to Railway or Flight announcement, teacher’s
lecture comes under N Q,c?aesc;fab‘a BN
Se3B0TY, 8D, B0 YUBTIRD)

©B0LY wTOIT
A) therapeutic listening | B) comprehensive listening |
335 SOIT A3 BIRODE
~N
Q) critical listenin D) appreciative listenin
DR0TOE IT ese‘)zbg)é 3322,5%033 B3IOE 9l
2. Motivation is categories into .| Seow

i} SnenwaNes

A) good and bad | 2.¢03@0  B) intrinsic and extrinsic |
03 Fe30 £3030% 203) o,

Q) high and low | £z35> S8 D) inner and outer | W% S03)
() 3490

3. Which one is a Do’s in interview etiquette? | 3083 S
émﬁmdcﬁ@ mmmw% 0300RyB0?

A) Too excessive in gesture | B) Dress too casually | 2023
RaseQ 200239 ABOEIHNTS 55BN VBT

C) Lie about abilities to get
job | eaé@&aag’@o&b

D) Be confident |
ea%&)aagsaoaa

4. When you speak to a person, you need to
QCR) %) 33 o SredmerEv=en, d=ON

oigp’s

A) look at the person in a
friendly manner | 380308, Q{J)i%k at the floor | S0y,
F9%96 £ 0300300N B

D) look away from the

C) stare at the person |
person | 3302008 BT
%0, Dedp el person | 3¢
5. For "SMART" Goal, S stands for | “SMART"
oM S0y~
A) Strength B) Specific
C) Social D) Scientific

6. Which one is a good communication? | 03593)B30 &30
RO ?

A) Sender attacks receiver
TLDEHRIRRCO DACITE Roe

B) Message is ambcisguous |
DY J5EOZYT n

ROTICB) VRO

D) Receiver doesn't listen to
sender | 2eFOROSETO
BEDLRITEH0 ZPIB,
FeDLIHDY,

C) Message is clear and
direct | 30c8e3d IZ B0R)
RINeIDIAA]

7. The study of right and wrong in human endeavors is called
| 8983 Fod3IndY 30 o3y IB)Y FOVHIIY,
DOG FB0BNRIZT

A) self awareness | 80300
3
0903)

C) motivation | gedss

B) ethics | Redagy

D) goal | b

8. When you send your resume through email, you are
sending it in the form of | Qe @adoee® Bopws ARY
RV 0IBRY TR, ee3) BT, oo AlY)
FYLROI0OND.

A) attachment | 239053, B) drive | 25008

C) cookie advertisement |

BIE 23050 e003) D) marked text | RoGO3 5%

9. Which one is NOT the outcome of positive attitude? |
RLRlept OB CLIRE $DI003 0350R)B0?

A) Problem solving attitude |
3&%5636&5 3

C) Boredom | 23¢z0

B) Enthusiasm | evso®

D) Creativity | 3zs8c03

10. Goals are categorized as .| odnTRY
Q0B SNee TN

A) inner and outer | ¥ %) B) short-term and long-term

| 0eRER0d Fo)
B0 aeﬁ)?&@eaﬁ
C) good and bad | %%05350 D) intrinsic and extrinsic |
PO ) 3@,%33 €3030% 203 m&s
11. Gesture "biting nails” shows N ﬁgrf

Devrbdonysy sgoimol 3000030

A) boredom | 23¢z0

C) confidence | &)33‘53

B) defensiveness | 030353
D) insecurity | 923533




12. Which one is a “"don't” in interview etiquette? | S0B3e®
873915908 ¢) 0300330 B3 250800 ?

B) Lie about your abilities to

A) Be confident | . 5
395330000 getJob | FOR BB AR
SPEFRe ARG TIY Wil R B

C) Proper eye contact D) Dress appropriatel
3%0505(3 ﬁe)éaai A0RTE | ARTDN e;?x%or? vl

13. Which one is NOT a benefit of oral communication? |
B3PDT FOTBIE & 03 CBVSUET 03I ?

A) It is for record | ¥@o

ToDSmdA B) It is direct | @@ S¢d

C) Feedback is immediate |
S350 3z

D) It is quick | ¥wo 3;563

14. An angry person’s body language will be
BRI 0E béoi) Be® o BENOOZI?

A) aggressive | 453080590  B) calm | 3003

D) relaxed and soothing |
D) 33

C) friendly | ﬁq@&éo’ 95908 %

15. Which one is NOT an article? | 03503ji30 &Sedn=e) ?

A) the
Q) in

B) an
D) a

16. Which of these is not an online job search platform? [?
[RIYNYY adRBo BPS? QUTRLT BIBITOLS [5eDE Q) -

B) Glassdoor | Mez3® 23oNen
D) LinkedIn | Qostwtan®

A) Snapchat | RF&’DESG

Q) Indeed | HoR=0N

17. Which one of these phrases is not related to a telephone
call? | &8 3!3!1)&31@@ 0309330 WUeTweed FTIT 0 0B ?

A) Make up | 0e5z* [00B
C) Hold on | %%3&

B) Call back | 309 538 3508
D) Pick up | ag&m%

18. Dedication to a particular work is called
603%5&5?%&1)@{

| ORER,
D0 FB0DNRIZE

B) intelligence | RoxwT
D) integrity | 333033

A) confidence | é’oaaaﬁ

C) commitment | ud@é‘

19. How do successful people handle failure? | Qi)éz:zuado
ﬁgﬁvﬁﬁg xert Ae0RITIT?

A) They give up their

ambitions | 9300 339, B) The)éget demotivated |
BOBIIFTOFNTIY, O e SEMWOINAN AN CIgVEDle
?D&igd?ﬁ%oagd

C) They learn from their
mistakes | ©9=380 3X)
3BV0E 5903030,

D) They blame others | &80
RICOBY, BRAXBITT.

20. Which one is the latest and effective means of modern
communication? | 80T F0TBIT VBT B0B) BOFHROTO
JF® 0300FBO?

A) Message through TV | €39

0o 063 B) Fax | 397,
C) Electronic mail | 2S@0s° .
20658 D) Postal mail | 9028 oees®

21. Which one is a barrier to speaking? | S3503m®a8©0
odoe)io 387

A) Reluctant to read | &@3en B) Nervousness | KSdFﬂQB‘

pEtuelV DN
C) Lack of time | 8300308 D) Poor listening | 3¢
927933 SI0NT

22. Gesture "Brisk and erect walking” shows
Dw00056 030 dedft 8Bodnxl BB sried

B) boredom | 23ezc
C) defensiveness | 0850358 D) insecurity | 02333

A) confidence | 3)33‘53

23. Which one is a "Do’'s" for interview etiquette? | 8oR33¢S
éoa—awmd@aﬁ DMaSemdzﬁ%D 03593)R0?

B) Calm approach | 3003
IARTY

D) Informal dress
99D L30T VB

A) Excessive gesture |
9303500 1’J0°

C) Nervousness | F\Sdi-‘ﬁf‘

24. Which one is considered to be a poor communication? |
Qimd\)daiiﬁ%"a" R0SBV0030 BONReSpeRrIZE?

A) Message is clear and
direct | 30838 IR =03)

B) Message is ambcisguous |
Sed=oNds

R0T3C3R) WRFPON

C) Receiver is open to listen | D) Sender is positive towards
20TOREV HETORIBITO receiver | 3¥)&R0SN00

$800058” B2eI0° BN 30N

25. Choose the correct context of the given expression in
group discussion. O Excuse me, | would ". foom)
23286 0308) Bb3oo3 69235301) 200303 306329&‘5&5,)d~ e302. O
TR, e O

A) emphasizing a point
z]odo%odos&u% |

C) interrupting | ©BBB38 D) agreeing | w@)3weT

B) summarizing | 590203

26. Which one is NOT an element of 3P’s of public speaking?
| OB BT S0ZWEIS 3P 03 908 03IFBo V) ?

A) Practice
C) Posses

B) Perform
D) Prepare

27. Which one is 3P’s of public speaking? | 5o=3¢ %08



R03TEIR 3P A3TPBB?

A) Publish, Pleasant, Perfect

I3t B30z YLD Ierie ATk

A) To sum up
Q) Yes, let's start.

B) Perfection, Performance,
Painstaking

B) But, don't you think?
D) To conclude

C) Possess, Present, Practice D) Prepare, Practice, Perform

28. Which one is considered to be a{good communlcat|on? |
0359)BRY, GUID FOBBF=Z0E0 BOTiERRIZ

B) Sender attacks receiver
A) Message is am%gUOUSI BEDORISH0D DVCIO® 0¢

2033e33) @No&p (AR mga'aﬁ

D) Receiver doesn't listen to
sender | 2eTORIISICO
BDLRITH0 ZRIB,
BV

C) Sender is positive towards
receiver | 3¢0&R0SE00
D2e30° @R 3@03:?mﬁc3

29. Which one is NOT a part of Triple 0 A0 listening@3se®
‘A" 8RB Ponssewrs 0droEo?

A) Attitude
C) Adjustment

B) Attention
D) Anxiety

30. Communication that involves exchanging information
without use of words is called .| SBAY wFELOTI
550&:301)&&&&)530&) mam@b‘; ROSHOBDBY

D00 FBALONIZW

A) pictorial communication | 3 wntten communication |
3933 R0SBD 0T

C) non verbal bal
communication | &) SRDs g)a%/gearﬁaocommumcatmn |

03B

31. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ oo

32. What should come next after “selecting the solution” in
problem solving process? | 23085080 &3 030039
O=0%e038), 025 So3ol] F00T N WOUWETO?

A) Look for alternate | B) Identifg)the problem |
SO, nooL8%

aQbDFwoﬁap BRCR
C) Root cause analysis D) Implement the solution
o> 5505 Dt | )m%sasi e Saytion)

33. Expansions of SMS is .| SMS dxoERd

A) Short Message Service B) Short Mail Service

C) Simple Message Service D) Simple Memo Service

34. Noise, physical discomfort of hotness or coIdness comes

under 30, D om0 8e3d BT 29
_________ eaaoi)e‘) (AleNria)
. . .
A) culture barrier | K053 33 g)dperceptlon barrier | &3
C) environment barrier | D) language barrier | 2598030
R0x0 3B 33
35. Intrinsic motivation is .| ©30380% FeOFH H0BT

B) for money or reward | &9

A) long lasting | DeFe= pm ﬁé‘cp’e)ﬁ)éﬁ

Q) short lived | wenspod D) o gain social acceptance |

<
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