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1. Which one is a good communication? | 0300s3)@0 ev3e0 A) confidence | g)aaaﬁ B) insecurity | ©3353
B0RBR?
B03BD C) boredom | 23¢z0 D) defensiveness | 38353
A) Message is clear and B) Sender attacks receiver . B) i i
direct | ot3¢3 33_’%3303_-3 eSS0 s Des0s 56 Answer: B) insecurity | ©%ig3
Rerlala] 0¥ S5EOZT

C) Receiver doesn't listen to
sender | 2eT0ROSST

7. Which one is a “don't” in interview etiquette? | 50R33¢d

- ;zm OD ?
D) Message is ambiguous | Sagpse0nQ 03RO 2R0E?

&3 30T3e35Y) BRRDHINT
Zf;,mg)gfd mé‘_“‘i o D ORe° . B) Lie about your abilities to
DR, A) Dress appropriately | get job | o asdodoen Qe
Answer: A) Message is clear and direct | Foz3e3 ﬁda@ - mw@fﬂ@é’wrﬁ\ﬁJ% TeY
Regendd C%Proper eye contact | D) Be confident |
3003008 FEIW BODTE 83%&33‘33&068
2. Which one is NOT a part of Triple D AO listening@8e® ‘A’ Answer: B) Lie about your abilities to get job | 803 fdodoen
$8IROIF0L PonIeT 03IeFB0? R mSogE e wi mv.x%asee?
A) Adjustment B) Attitude
O) Anxiet D) Attenti 8. Which one is considered to be a good communication? |
) Anxiety ) Attention 0300IB B, GLI3O R0SBNS0630 BONRSRePRIZE?
Answer: C) Anxiety
A) Sender attack . B) Receiver doesn't listen to
ender attacks receiver o
- sender | 2FOROII0O
3. How do successful people handle failure? | 03082 25800 5%%&"9356\) é)?oedo‘ e ﬁe)’o&amlﬁlo%d 330
- o D% ITBIZY
SPORR, Bert QLIo0RITIT? S Seeb3)De), 4
A) They blame others | =00 B) They get demotivated | . . D) Sender is positive towards
BITO, BAKRIIW, O30 BeetiSers wrbzgs. G Message is ambiguous | eceiver | sedaR0R00
2 S - R0Te3:) WRFPN o
. . @ DCI0® TBN FTI0VZTRINT
C) They learn from their D) They give up their °
mistakes | 500 35 ambitions | 93300 333 Answer: D) Sender is positive towards receiver | 3&b&0=500
- K DOBIAFT0ZNTR D2e30° BU B5oUETNTS
3RNYoT FA030039T. S, o ©
@ - (ALES N NCDle)
Answer: C) They learn from their mistakes | ©=00 33) 9. Which one is 3P's of public speaking? | 5o3¢ %08

3)yrivon s9adw3T.

4. Which one of these phrases is not related to a telephone

SI930BIS 3P 0d0yBO?

A) Publish, Pleasant, Perfect B) Prepare, Practice, Perform

call? | 8 IBrowNYY admnRiEo Beo:mes TSIt 30w 0B, ? C) Perfection, Performance, 1) b oo present, Practice

A) Hold on | 3&%3?3
C) Pick up | cbéifa?%

Answer: D) Make up | 3o 3508

Painstaking
B) Call back | 3009 53 I»3 Answer: B) Prepare, Practice, Perform
D) Make up | 305%° &S508

10. Gesture “Brisk and erect walking” shows . ﬁgos
D w0056 B3y dedft 8Bodnxt B3 dried

5. Which one is NOT an element of 3P's of public speaking? | A) confidence | 393 B) insecurity | 02333
FISE VT SI03arE0E 3P 0 @08 adRFEd ©Y)? C) defensiveness | 88933 D) boredom | 23ez3
A) Posses B) Perform Answer: A) confidence | aa%s
C) Prepare D) Practice

Answer: A) Posses

6. Gesture "biting nails” shows
Demrbdori@’ai% 625}3@6305 30c0x30

11. An angry person’s body language will be
BRcB1P0E 3g0d> Be® ok BENCOIE?

| rigo* A) relaxed and s%éhing | B) calm | Z008

95908 ) &3



Q) friendly | 3¢ses0 D) aggressive | 333080520

Answer: D) aggressive | 453085500

12. Noise, physical discomfort of hotness or coldness comes
under B, Db s 8e38 §&T e9 3"
@éodo@ WO

A) language barrier | 279803 B) perception barrier | 3&3
33 33

C) environment barrier |
33

2853 D) culture barrier | Koz3 33

Answer: C) environment barrier | 3970 38
13. Which one is a "Do’s" for interview etiquette? | 5033 I
éa—aumdaa&ﬁ me’emdd%m 0309)BO?

A) Nervousness | B=3¢3z° Eg)aEcxjcnesdsi\r/%gsesture |

D) Calm approach | 3003
MIARTY

Answer: D) Calm approach | 2003 5%

C) Informal dress |
L9NOT L30T LVBEON

14. Which one is the latest and effective means of modern
communication? | SEORT F0TBIT BCWR B03) HOFHROTO
TR 0300I)B0?

A) Message through TV | &2 B) Electronic mail | 2559 05°
SOROT K03 oeer®
C) Postal mail | 9028 Soee® D) Fax | PP°,

Answer: B) Electronic mail | 28@05° see®

15. Expansions of SMS is .| SMS QFoFMRD

A) Simple Message Service  B) Short Message Service
D) Short Mail Service

Answer: B) Short Message Service

C) Simple Memo Service

16. Listening to Railway or Flight announcement, teacher’s
lecture comes under 188 eaqim DXI0B
wﬁweoabaigieae‘),o 85350 eﬂ.)wm?jo@
B0LY wTOITI

A) comprehensive listening | B) critical Ilstenln%é
AT BIRODE AR0Zr 3T 8D

12 therapeutlc listening |

D) appreciative listenin
36 30D d)ogg??ab 3I0DT 9|

Answer: A) comprehensive listening | 3337 892

17. Which one is a Do's in interview etiquette? | 30B3¢®
émedmddeg Mﬁcmw% 03595)B0?

B) Lie about abilities to get
job | B%&a@zﬁaoaa

A) Be confident |
8333)33,\@086

C) Too excessive in gesture | D) Dress too casually | 20023
S Q 200239 ABOCIHNT esB3BDN VBT

Answer: A) Be confident | u%ba%ﬁ&oab

18. Which one s considered to be a poor communication? |
03003, BYS F0SBVR0B0 BONedReonIZE?

A) Receiver is gpen to listen | B) Message is cIear and
ACTORE A¢FORIBSCO direct | 30t3¢3 33, 303)
SRR Secmons

D) Sender is positive towards
receiver | 3&D&RIR[SCO

C) Message is am%guous |
Bez30° TRt AB20ZTNS

20333 Q‘),oo&m

Answer: C) Message is ambiguous | 30t3¢83) @xgmoNt

19. Which of these is not an online job search platform? l?
A)NYY 03B SRy emdfazsc BOBOTOLS SV 9O

A) Snapchat | BTNy
C) LinkedIn | Qoz*@tan®

B) Glassdoor | mezd® wenen
D) Indeed | o330

Answer: A) Snapchat | mf;‘més‘

20. Which one is NOT an article? | 03505350 Sedn3e) ?

A) an B) the
O a D) in

Answer: D) in

21. Choose the correct context of the given expression in
group discussion. O Excuse me, | would ". foom)
23286 0308) Bt3Bo3 892,‘,.’)5301) 200303 Sodwrdaigi e302. O
TR, e O

A) agreeing | %@3935 B)O%mphasmmgf point |

C) summarizing | 890203 D) interrupting | @@go&,w_%d

Answer: D) interrupting | esag-iazbgd

22. Which one is NOT the outcome of p05|t|ve attitude? |
RLlenT BORBRCLIRE FAIT003 03500 ?

A) Boredom | %3¢z B) Problem solvin 3a’%ltude |

.o@.o ROBOORN

C) Creativity | 3&®8c03 D) Enthusiasm | evzo®

Answer: A) Boredom | 23¢a0

23. Communication that involves exchanging information
without use of words is called .| SBRY wY¥ELTI
B39830308), AVBO0D BRBEAW; F0BBIZTB,

D0V BRI

A plctorlal communication | Igg ertten commumcatlon |
R03BD

2938

C) non verbal
communication | & 3595 g)o%/aeargaloggamumcanon |

0N BD

Answer: C) non verbal communication | ©¢ 3508 Fo3BS

24. A good way to respond to the question 'Shall we start the



discussion?' is . | ‘Shall we start the discussion?’ 0w sending it in the form of | Qe BBoee® BT AR
S B33 oz eu3nd Inre Ak D)V0IT0LIIR), Fev&AToT, V) BT, e¥oSvALY)
FR&HROIICOND.

A) To conclude B) But, don't you think? " ked text | Roco%> 3G, B) attach N o
marked tex 03D & attachment | 2390

C) Yes, let's start. D) To sum up % 3

Answer: C) Yes, let's start. C) drive | w5208 %ég%lgigga\/gtlsement |

. . . Answer: B) attachment | 230
25. The study of right and wrong in human endeavors is wer: B) | s

called | B0o% Fod3IneY 30 o) I[N
DOGO FB0BPNRIZE 31. Motivation is categories into .| Seos

R InenwanNs
Bygoal|0® = —TT———————

A) high and low | éz&ﬁ S8 B) good and bad | u%o.bwo

L

3L

A) motivation | &ed

D) self awareness | ﬁaoi)o

C) ethics | Aeday 90) BRI Do) B30
Answer: C) ethics | Qed3a33 gogé%négggn&%trimic | ?D.%a'gner and outer | 2.¢ &8
% Yo%
Answer: C) intrinsic and extrinsic | ¢030% S03) 2o,
26. For "SMART" Goal, S stands for | "SMART" - 3
oM S0~
32. Intrinsic motivation is .| ©30303 O 0BT
A) Specific B) Strength
C) Scientific D) Social ) T )
Answer: A) Specific A) short lived | ®©ag3pad>  B) long lasting | Degraead)
Q) égagééngs%ggl_,a%ce tance | D) for money or reward | &€
) e q (OV) =933
27. Goals are categorized as - mamfag ® 3 w 5= 83@0@?
N0V INeeFOIUINT Answer: B) long lasting | DegForS3)

A) inner and outer | ¥ 0% B) short-term and long-term

| 993903 I 33. Which one is NOT a benefit of oral communication? |
B0 Depesodes B30T Z0TBIVE & 03 CWVSUET 030031307
C) good and bad | 2803580 D) intrinsic and extrinsic S B) Feedback is immediate |
Answer: B) short-term and long-term | ®eRg390db 3 Q) It is quick | 9> 303 D) It is for record | =0
Degproodesd quick | E @odTMN
Answer: D) It is for record | 930 TSN
28. Dedication to a particular work is called | OBER,
SoRgRBEROOSY D060 FBoDeRNOZW 34, Which one is a barrier to speaking? | RsTaEew
?
A) commitment | zoCSQ:é’ B) confidence | 3)83‘53 IR0 Sk
C) integrity | 333133 D) intelligence | Rom2ic A) Reluctant to read | &@e0 B) Poor listening | 3¢
- ARV 390D
Answer: A) commitment | z.)doé c “ c ; | 32
) Lack of time | R&003063 -
1303 D) Nervousness | 33¢33°
29. Wh k't , dt .
Desd) 1) SFOL0DI Amamomsaror, AR Answer: D) Nervousness | S3F g
2 z,é T e —— — —
CUE
A) look away from the B) look at the person in a 35. What sho.uld come next after “selecting the solution” in
person | 3303008 Bes friendly manner | 3303010 problem solving process? | 3304 30%0 g3 adodbg
Secd PHIE E0IVZIN Jeed O=30e5e0=31), 63020 0300 B0008 B0 wTLIeR?
C) stare at the person | D) look at the floor | 8&E®), A) Look for alternate | B) Implement the solutjon |
Zéodoa&l aeg;, IVVOIGE] YIRE) 501)39‘01)&)6?\ Beek wbmdwag [Rleb S atcia Vol
. ; : C) Identify the problem D) Root cause analysis
g;:va\s; B) IO;(ha;::lcteaperson in a friendly manner | aflgojo(\izl 33)%013%&“3&3% | =300 oG8 3)553’&)8/_"0 |
Answer: B) Implement the solution | S0%0ZRY,

) soodorn3iteddy
30. When you send your resume through email, you are
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