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1. Which of the following is a formal introduction in a job
interview?

B) Hi, I'm Parmeet. Thanks
for having me!

A) Hey there! I'm Parmeet,
nice to meet you!

D) Good morning/
afternoon. | am Parmeet
and | want to thank you
for considering me for this
role. (Correct)

C) Yo, I'm Parmeet. Let's get
started!

2. Christy is working at her desk. Which of the following
behaviors is inappropriate in the workplace?

A) Maintain a clean
workspace

B) Speak in a polite and clear
manner

D) Focus on tasks and avoid
distractions from phone
Incorrect

C) Tap repeatedly on the
desk

3. Your team has completed a challenging project
successfully. How should you celebrate the success?

A) Say you did everything
and don?t praise others.
Incorrect

B) Blame the group for any
errors.

C) Don?t celebrate and start D) Thank everyone in your
the next job. group for helping.

4. During a group project, one of your teammates is
struggling to complete their assigned task. What should you
do?

B) Offer to help and
support them to complete
their task

D) Complain to the teacher
about their lack of
contribution

A) Ignore their struggle and
focus on your own tasks

Q) Criticize them for not
being efficient (Incorrect)

5. Anita is going to the bank today to ask for a loan. She has
prepared a business plan. Which of the following will make
her business plan strong?

A) Have only the idea and
name of her business
Incorrect

B) Total cost of starting her
business without any details

C) Challenges her business

A) Selecting a catchy name
for the bakery

Code: 1557

B) Calculating how much
money you need to start
the business (Correct)

C) Planning how to advertise D) Figuring out how the

the bakery on social media

business will grow

7. How have workplaces changed after COVID?

A) More focus on technology

Incorrect

C) Mix of in-person and at-

home work

B) Flexible working hours

D) All of the above

8. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should

he do?

A) Complain to his manager

C) Quit his job

B) Ask his coworkers to do
all the digital work

D) Keep an open mind and
ask his coworkers to teach
him (Correct)

9. What is a common reason for people to migrate for work?

A) To learn new languages

Q) To spend time with family

Incorrect

B) To find better job
opportunities

D) To explore new places

10. How can users access the Skill India Digital Platform?

A) Only through offline
training centers

C) Through a specialized
learning app

B) Only on a specific type of
device (Incorrect)

D) On computers, tablets,
and phones

11. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using reusable gloves

B) Using safe and

instead of single-use plastic biodegradable cleaning

ones (Incorrect)

C) Using paper cups for tea

and water

materials for the floor

D) Disposing hair waste after
haircuts in an environment
friendly way

might face along with

D) None of these

solutions for them

6. Imagine you are starting a bakery business. What would
you focus on first in your business plan?

12. Arjun is applying for jobs on Naukri.com. Which of these
should he do?

A) Select all the cities where B) Match his skills with the
jobs are available job description (Correct)
D) Ignore the job

C) Apply to all the jobs listed descriptions



13. How can Instagram, YouTube, and WhatsApp help you in
finding work?

A) By allowing you to post  B) By connecting you with
photos/ videos of your work professionals

C) By enabling direct and
fast communication with
customers

D) All of these (Correct)

14. Which of the following is NOT a people skill required in a
workplace?

A) Listening B) Being kind

C) Technical skills (Correct) D) Supporting coworkers

15. Priya works at a factory where she operates a packaging
machine. When the machine suddenly stops working, Priya
quickly finds another way to do her work. Which self-
management skill does Priya use?

A) Honesty and Integrity
Incorrect

B) Adaptability

C) Conflict management D) None of these

16. You notice a coworker struggling with their workload.
What should you do?

A) Ignore their struggles and B) Offer to help them with
focus on your own work. their tasks.

C) Laugh at their inability to D) Report their struggles to
manage their workload. the supervisor. (Incorrect)

17. What should you do before making a choice at work?
A) Look at all the details
Incorrect

C) Take time to think and
then choose

B) Listen to others? ideas
and ask questions

D) All of these

18. If more workers know how to work, what will happen?

A) Loss for the company B) Confusion

C) More work gets done

(Correct) D) Less work gets done

19. Which of the following is a key factor for a well-organized
resume? | 088 3YNTI)NYY 030030 ",\odg?\g 62’»./025536 o
BBVD 903N ? 0 '

B) Fancy fonts | ©©0520%
Fo0e3*ried

A) Complex designs |
ROBCEE DPARNYD

C) Simple designs and
easy-to-read words | 0¢ [y Long paragraphs |
.:)mg’m% S03) tmen Al a] méoamb
WOYPE IR (Correct)

20. What is very important to keep in mind while reviewing a
resume? | SR° 9B), BOBedRIDAN DOTVAVIE el WHY
SBOREIABIB DVO?

B) Lot of information to get
the job | o3 Tdodoen
RITR), BI0é3

D) Highlight skills and

qualifications that match
C) Interest and hobbies | &sz3 the job | i?oﬁi%
) BDIRND BR0VFT0INOS BN
oBF IR & des*

SIBOZRO

A) Salary details | 300%E
R0 NY (Incorrect)

21. Theword O resumell comes from French and means
| d’;\‘da?f?b‘D INCGARSAT)) @ow&)ocs 20003 msg pinle]
lala

A) summary | 590003

C) experience | 80233
Incorrect

B) education | égea

D) placement | Qodeces

22. Which one will help us to maintain the balance between
mental and physical activities? | 3582 303) 8&3
We0IEIBNY SEOIT S&Meoﬁd&%mmé&fa%’w s=on
03090 FHAOR RIeBIZT?

B) Laziness | 2035003
Incorrect
D) Inactivity | c‘()aodoé

A) Hobbies | ﬁméﬂmb

C) Stress | we&@

23. Fill up the blanks with suitable words so as to become a
meaningful sentence. The Principal called Manoj and asked
to show hall ticket for the CTS Examination. |
O ROE mﬁz@%ﬁw RRTDE IBNFeodR wod zsaﬁriee’aigl

33¢ 399&. The Principal called Manoj. The Principal asked

to show hall ticket for the CTS Examination.
A) him, his (Correct) B) him, her
Q) her, his D) her, him

24. Table, wire, socket, cable, hammer, nail - are |
&30 08, ago‘, R9BE3°, FRo©F, Z0318, VNRITL — B¥Y)

g)ddﬁeéég%%%)géol B) pronouns | 33 ®a30neH

€) naming words | Swnesy, D) action words | 3030030
BROROFB0 IR (Incorrect)

25. You are requested to complete the given assignment by

Monday This is an example of | et 60356&2{
BRCIRIC WP P IRIZO0 awo@@t AV03TUING. A
1} QUDIBTF030NT.

A) informal communication | B) rude communication |
9VOR2300F BOBB® 9523, 5033 (Incorrect)

D) formal communication |

C) an order | w00 T3 35325008 ﬁossa

26. While applying for a job, the important information that
should be mentioned in the covering letter includes .



PUBAETTN i FYRODN, FI0° SeI°TVY FSPRRICTNS
SR0D SJadd0d 3, werteoRCLZT,

A) salary expectations | o B) education details | 8geem
QBB QSO (Incorrect)

C) reasons of suitable for
the role | sozgmgmms D) hobbies | @=3grieh
oo ened

27. How can users access the Skill India Digital Platform? |
e Q0B0300 RT3 TYEFHIROE eaabol WYV BN

S3eBRIBG?

A) Only through offline B) Only on a specific type of
training centers | 83*S®°  device | dDFH, Dedadd
3023e8 Beom NY Foes BN TFVREA SRS

D) On computers, tablets,
and phones | 0RO MD,
esa'}.?“es‘mb S e nYd

(Correct)

C) Through a specialized
learning app | D3eR TAFOD
QBB FoPVT

28. Separating paper and plastic from bio waste before
throwing them away is | 9RO, DI JeBen
a:;,a)a aaﬂzsz@od BN F03) m:,gdﬁs eaai.zL 3D £ BROFBO

B) green mindset | @200

A tivity | 3s8c03
) creativity | & OB (Correct)

C) innovation | 8J=PBY D) profession | F3

29. What is a common reason for people to migrate for
work? | 25B00 BORTIN SR BNV FIBIVT; T0 £as3eR?

B) To find better job
opportunities | &u33>
YU RENeSTBNYIY

BBOTEV (Correct)

A) To learn new languages |
% mﬁﬁ%ﬁ@@w

C) To spend time with family DY T | | |

- o explore new places
| Bt B0 FI003 g/aﬁ 3@%)% eaaieagﬁe»
F0doen @

R

30. Which term describes using things in a way that can last
for a long time without causing harm? | 0305058 IWJ)

BoQ0LBI0EDBINET Beg e T HLPINS Dedoddg ST

VR, DFORIE?
%}S&s_g;na, bility I B) Pollution | 3RO

C) Eco-friendliness | ©9z0
ﬂqe&ﬁd@ (Incorrect)

D) Resources | smm@jmw

31. Which section of the Skill India Digital Platform helps

users find physical training centers nearby? | 22° ®o&0ds
BRLIO® DFPIRIF T 00T Dericd) BT Tds 302IeS
Beom NYR), BOBITEL WO S0k BEOII?

A) Skill courses | 393¢)

X B) Job Exchange | emcmém
BRCREENYD

QSO0

C) Centres | $eog@ried

D) Recommendations |
(Correct) Po0RONW

8%

32. If you want to apply for jobs through Naukri.com, what
you will do? | Qexd) Naukri.com oo emdf%mm?ﬁ e9%3E
PRV WOIBT, V) DR SBELSeD?

A) Select all the cities where B) Match the skills with the
jobs are available job description | 3%
SUBRLMNY VIO aer,  dSeBadeodrt Fo3eyiEs)

Riﬁdr?%”aiiGOi)ﬁJ?@ B0002 (Correct)

C) Apply to all the jobs listed D) Ignore the job
| 83, SeBUNE DR descriptions | emdfa?jcﬁ
evlaenner osek DBV DOF

33. Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean |
Dot3fe T3 Fened Ctrl+C, Ctrl+V, Ctrl+S 2033

A) save, cut, copy B) cut, save, copy

C) copy, paste, save

(Correct) D) cut, copy, save

34. You have bakery business. Using WhatsApp, what way it
will help your Business? | Q¢z3) 23¢30 @9g50033), 30088,

WhatsApp 80, 2¢203)30, Q83 H9e08, 0353 dedodd
3%03) BIeBOII?

B) Quickly respond to
customer orders and
questions | NY®TC
sieaned S3) ézam?ﬂ
:f;’a:-ﬁmﬂ S83oy

A) Chat with friends
Q.S oM 50e3° 3
Incorrect

C) Watch baking tutorial
videos | 23edon® D) Check status updates | 28
wééifacaobe)‘ &c&ﬁmﬁmd&cwmﬁm 03
DT

ol

35. You are a trained electrician. If you want to get a job in
Delhi, what are the key words you use to search in job portal?
| OQe) 3023e8 BHR Hefg A0’ Qe Bedodbg Tz
TE0oeD 20IBT, 22 FReE3FOFRS BIEBITLL JCI)
WYRDOT R0 TBAK 0350)3)?

A) Electrician job |

QQ&&O&)&G oD B) D6|hij0b | Bxd) 303

C) Electrician jobs in Delhi |
oo &

0 israage!
edeaécﬂrhib (Correct) ¢

DBA

36. Which among the following is not an Online payment
application? | ¥NTI)NYY 0350 SR T3 ABeF®
Q) ?

A) Google Pay B) BHIM UPI

C) Banking Applications D) Instagram (Correct)

37. Which one is essentially required to receive
communication by Email? | 9s3oee* 0,00F F03BIZTY,



2630300 BRZ P3N 03TF)BO eaﬁszf‘:)m"?

3
A) Desktop | dmf»‘ B) Printer | 32088

C) Email t | wsdoees
) Email account | % D) Laptop|eJaZ§;Tae§3‘

293 (Correct)
38. A secure Wi-Fi is one .| R00ES Wi-Fi 2,080
3N

A) that allows everyone to
connect | 9B ONH
JOBBEROV 9RB0R)
SI0BBABOZTI

B) that is open to the publiccé
930 FOBE WATON S00ToN

C) that has a password to D) that is opened by landline
login | @G0 &NF® So@en | VPTSR® ST
DRIEE D), BB 380a30e5r33 (Incorrect)

39. What should you do before making a choice at work? |
BORBE 3030, BINEIS JRBLV ) DIV BIELeE?

B) Look at the details,

listen to othersll ideas and
choose | ORI, Seed,
%ITT Y persnivR) 4O

) BO&F&)& (Correct)

C) Take immediate decision | D) Don't discuss with others |
3769 AQFT 3&;506@9% 93030001 Wrdreied

A) Don't think too much |
23 0dpceixeied

40. Learning a new skill to do fundamentally the same nature
of task is called | w23 R3moN etde Dedod

Fo0F DT, BRBEL BRI FOBO[T) 6@01)3@{3&&2{

D0V BRI

A) Reskilling | ®)S0° @éegs

C) Semi-skilled | ©38 @éegs
I3

B) Upskilling | emqg i':’aée%s

D) Technician | 3Q325
Incorrect

41. If you are making a new app for the people, why it is
important to test it? | Qez3) &BOMON Bz WFES® OB
303000a08BY, R, BOCFRIB)BO Booa) F?

A) To show people how
good you are at making
apps | TSI NYIY,

B) To check if people like the
colors and pictures | &0

eu3R00 DoEIY IO A
300z WU

. D) To see how people use
C) Because itO s fun to watchit and make it better |

others try your app | 93083 o533) ex3n, aert weRoss
QD) OFEBT ORI BIVTD oy easy w0 Bl
YD ROGODD  eugmoned D S0ER,
DOA03rIH See@en (Correct)

42. Which of the following is a good working habit? |
BINVINYY 03000 V3 FOFI $m§:mﬁd?

A) Complaining about
) P ! B) Arriving late to work |

coworkers | BBRCBRCNNY 26130 32287 2 =
zorj‘cmo’o@do B) OFT, 3@e50 OB
C) Dressing neatly | ®0G® olg;\origg)tasks L
g.’.’s\’on‘ (Correct) F030E N QQOFQ&JMO

43. When we find a faster way to pack products at the
factory, what should we do? | Goare B0dQ eVIPRYIY, Fop°
SREOO Do) Servor BITE BT, FOBIBL0TIN, T DV
SoxaEeIeB0?

B) Continue packing the way

the team has been doin

) 03003 Dedadg
DB SREOIBTBY
BVOBIRDRWY (Incorrect)

A) Pack products faster than
our coworkers | 80

B RCBAEANIR0Z Jertmon
mggnvéfgl D BRI

C) Share the faster packing

method with our team | D) Keep the method as

a%SOGdIaobﬂ Serioos secret | g)mﬁd&%{o’§3&@ﬁ
méﬁon‘ :)Qaaiasagl PSRRI AW)
SOzS&mwﬁ)do

44. In a manufacturing unit, the packaging process is taking
longer than usual time, causing delays in shipments. What
should the workers do? | evseEm™e H356Q, wagezson’
F30800000 TR, 5E0030803 B2 SO0k IrBIBAET,
B[RO FNFB0IY DYOWTFY, PLOEIBIBIZT. FTHAIETTO DI
JoxEeIes0?

A) Continue packaging the
same way | Sagceion® eaai&
e Be30dY [V0BOFOY

C) Discuss and think about
different ways to pack
faster | Senisson 9
BV AN AN Wil
weded 23 odecedd

B) Ignore the problem
e s b |

D) Complain to the
management | esE93
R0BYNR BT el

Incorrect

45. When a machine operator suddenly faces a problem and
quickly finds another way to do the work, it is called

| 03008 Ao BTTL 'adoﬁpaoé IR0F a&?i QBOVTN F03)
605561& BIEEV [0Z000 mnmmﬂ 3(563mﬁ
TOBOBHOTIN, esdai% D00 T3NS,

B) Adaptability |
a/aoamw‘,as (Correct)

D) Integrity | 333733

A) Honesty | 5953008953

C) Sincerity | Q80303

46. When your teamO s project is unsuccessful, what will you
do as a leader? | d=) 30EE 03REEFOIN IPOZowar, De)
©03LT0N DIV FIeEOeD?

B) Encourage learning
from mistakes | 33)iYod
gdaden JReTbY

(Correct)

A) Blame the team for the
failure | %éoﬁéoﬁdﬁ%
BRND

C) Scold them | eado’abq
Qo2

D) Ignore the team members
| SoEm mﬁﬂdc‘\i&&o&-‘g%



47. What are some resource related problems in a
workplace? | 308 ¥R FOF) F0TTRL F020R3 RRORND
0dY)R) 7 '

A) Electricity | é:)c&ggs B) Less operators | 3830

QDE BTOO
C) More space for less D) Shortage of materials
machines | 383> adoqgniYrt and space | SRrie Ze03
éﬁﬁ 3@%5@5 3 ﬁ@%ﬁmé (Correct)

48. What does it mean to think like a business person? |
mzfmo’ dzéodooa" 03,9C2¥IJYIT PESeRO?

A) Only thinking about B) Being scared to try new
money | B&3E Wi§ ST things | Mﬁdé&é@%ﬁw
Qi/aezﬁzb§g36 3030REOZT

C) Seeing problems as

things to fix | 8030¥E) ) Not liking change |
2ORRS SRodorigan WESRT DADO),

SR@OF RO (Correct)

49. The first version of a product/service is called |

o3, /AeSod Bt eFdadoRd, DOTO
F3030NRZE
A) model product | 353080  B) first initiative | S3B®
V3R, SURFRD
C) prototype | 003530830

D) first edition | SB® eadeé
(Correct)

50. Find the Entrepreneur from the given options. | Qe®3OS
30301900 HeflALEAO0ITY, BBV

A) RBI Governor | e30°Q2 B) SBI CEQ | o5*0 2%
nSQeof

Incorrect
C) Anand Mahindra | D) Cabinet Secretary | o®)e3
&00° Sodbeog, F0DETBE
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