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1. Ravi is working on a project with two other teammates.
Which of these make him a good team player?

B) Sharing ideas to help
the team work faster

A) Getting angry when
others don?t listen

D) Not listening to his
teammates ideas and
opinions

C) Thinking he can never
make a mistake

2. Words that are used to name people, places, animals and
things are

B) Table

D) Key

A) Person
C) Naming words

3. John was travelling by bus to his village. He noted the
names of places that he could see on his journey. What are
these words called as?

A) Naming words (Correct) B) His

C) That D) See

4. Arun travels to school by bus. The action word in the
sentence is .
A) bus
C) school

B) travels
D) Arun

5. 'Arjun filled water into a large pot'. In this sentence the
describing word is

B) Arjun

D) into

A) large
C) water

6. Teacher Meena advised her students to write down 2 or 3

sentences when she explains the lesson. How does it help the

students?
A) Speak
C) Write

B) Recollect what she said
D) Read

7. __greetings are used while speaking to friends and family.

B) Due
D) No

A) Formal
C) Informal

8. Mahesh and his team discussed about the steps to be
followed to complete the project at the earliest. He was
happy with the suggestions given by his teammates and
granted to follow the same. How would he convey it?

A) | agree with your plan  B) You must follow what | tell
of action you

Code: 2977

D) | don?t agree with your

C) Don?t come here to talk
plan

9. Harish made a call to the Senior manager in a company.
How is he supposed to start the conversation.?

B) Purpose of call (Incorrect)
D) Good bye

A) Greet the person
C) Thank the person

10. Most of the government job calls will be in ___format.

B) Direct
D) In person

A) Paper format
Q) Indirect

11. Inability to do something well is one's .

A) Weakness
C) Strength

B) Aspiration
D) Value

12. Meena likes to learn music in her free time. It is one of
her to improve.

B) Interests
D) Weakness

A) Logics (Incorrect)
Q) Value

13. Alpan does yoga in the morning. He follows Youtube
classes to motivate himself. This is an example of

A) Self-motivation B) Time Management

C) Decision-Making D) Problem- Solving

14. Revathi got a job offer out of her town. She decided to
refuse the offer after listing the pros and cons. She
followed ?process.

B) Positive attitude

D) Negative attitude

A) Decision- making
C) Conflict resolution

15. Rahim learns MS Office during his lunch break. This is an
example of -

A) Time Management
(Correct)

C) Online job

B) Over thinking

D) Logical thinking

16. Steve?s mother told him that the mixer grinder is not
working. What should be his first step in order to solve the
problem?

B) Identify the problem
D) Throw it

A) Complain
C) Sell the mixer



17. Balance in
happy life.

is important to have a healthy and

B) Job satisfaction
D) Salary

A) Career demand
C) Work-life

18. Nithya aims to achieve a score of 75% in her 10th- grade

exams by the end of the academic year. This is a goal.
A) SMART B) STAR
C) Great D) Life-time

19. Sam wanted to apply for a job. He thought of writing a
cover letter to the company. But his friend suggested to

attach with the cover letter.
A) Brochure B) Leave
C) Formal D) Resume

20. At workplace, communication must follow the

A) ldeas B) Text
C) 6Cs (Correct) D) Close

21. __is a way to understand the customer's needs and

emotions by asking questions.
A) Apologising B) Probing
C) Explaining D) Assuming

22. Now or never close, summary close and question close
are 3 important .

A) Opening techniques B) Probing techniques

C) Closing Techniques D) Discount

23. A hotel asked its customer's to fill customer satisfaction
survey. What are they trying to do?

B) Collect customer
feedback

D) Promote their hotel

A) Sell more hotels

C) Advertise their hotel

24. Equality means in the same situation, people have
the

A) Same rights B) Same age

C) Same color D) Same height

25. Which of these is the short cut for making the text bold?

A) Ctrl+S B) Ctrl+B
Q) Ctrl+U D) Ctrl+I

26. Paul is saving his Word document for a project. Which
layout format should he use for official documents?
A) Portrait
C) Cut

B) Landscape
D) Undo

27. Which of the following app is not used for chatting, video
calls and group calls

A) Instagram B) WhatsApp

C) Telegram D) None of these

28. Rama has started using Social Media, as a responsible
user what are the things she should not do?

A) Posting personal
information publicly

B) Connecting with
professionals from her field

D) Use social media to find

C) Searching jobs online the latest information.

29. The safe search tool can be switched on and off for any
search engine by changing the

B) Web page

D) View Mode

A) Settings
C) Computer/ Device

30. Internet is the best place to be a

B) Self learner
D) All of these

A) Life long learner
C) Continuous learner

31. Things that are needed for survival are

A) Wants B) Needs
C) Savings D) Expenses

32. All financial activity can be done through a __?.

A) Bank B) School
C) College D) Workplace

33. Rajesh wants to save Rs. 6000 every year for his old age.
How much should he save every month?

A) 100 B) 500

C) 50 D) 6000

34. Irfan needs a job. How can he prepare for the future of
work ?

A) Learn making reels and
TikTok videos (Incorrect)

B) Avoid learning new skills

D) Avoid building

C) Master internet skills ) : .
professional relationships

35. What does self-employment mean?

B) Working independently
and earning directly from
your work (Correct)

A) Working for a single
employer

C) Receiving a fixed monthly D) Working part- time from

salary home

36. Which of the following is an example of self -
employment?



A) Working full- time at a
company
D) Teaching subjects or
skills as a personal tutor
(Correct)

C) Being a student at a
university

37. What kind of stress can lead to lifelong physical and
mental health issues?

A) Short-term
C) Mid-term

B) Long-term (Correct)
D) Good stress

38. The main purpose of mock interviews is to 2.

A) give marks
C) give feedback

B) judge people
D) waste time

39. Something that is not accepted by someone is called

A) Acceptance
C) Failure

B) Rejection
D) Success

40. Guest lectures act as a platform to talk to alumni about
their

B) hobbies
D) travel plans

A) experience
C) family life

41. Which of these services can you find on platform-based
job portals?

A) Home & Appliance Repalr

B) Beauty salon services
services

C) Cleaning services D) All of these

42. Chandu is sick and unable to cook food. From which
platform can he order food?

A) Flipkart (product selling  B) Urban Company (home
app) cleaning & repair services)

C) Swiggy (food delivery

app) D) Myntra (Shopping app)

43. NAPS provides apprenticeship training opportunities for a

student who has completed __years.

A) 18 B) 21
C) 14 (Correct) D) 10

44. Why should you reply to comments on YouTube?

B) So viewers feel

A) To get more videos connected

C) To use the internet D) To get more friends

45. While working with your team on a project, one of your

coworkers is finding it difficult to finish their job. What should

you do in this situation?

B) Driving for a taxi company

B) Ignore their problem and
A) Finish their work for them. focus on your own work.
Incorrect

C) Complain about them to D) Help and support them
the boss. to finish their work.

46. You discover a mistake in your work that caused delays in
the project. What should you do?

B) Wait for someone else to
fiind out your mistake
Incorrect

A) Blame team members for
the delay

C) Tell your boss about the D) Ignore the mistake and
mistake continue working

47. You are working on something difficult, but it?s not going
well. What should you do?

A) Keep trying and look for

another way. (Correct) B) Take a break and give up.

C) Ask someone else to do it

for you. D) Get upset and quit trying.

48. Which of the following is required for teamwork? | 0@
BoRTN B FYNTI)NYY 0dRI)Bo or3ddw?

A) Proper communication |

300358 ZoSBS (Correct) 0 Money | B

D) Easy tasks | Ro®?3

0 Confllct and Argument |
5'909 B0

A)Ow’mli-'

49. If a teammate is struggling to complete their assigned
task, what should you do? | 306G F® e3£3Me0®0 9301
Qod eI 60355&;* B IRIIL BLNIBISRTY, Ae3)
DR JouEeRd?

B) Offer to help and
support them to complete
their task | ©=0 $oR3TY

A) lgnore their struggle and

focus on your own tasks |
IR0 BSOCTIEIR DY VDETY

S0) day 308 ToodoEnY eefaegijmq?“w =0
3 B0 FeEen o
230063 FeaR) T (Incorrect) Bow@Ren UPok oD

D) Complain to the superior
Q) Criticize them for not about their lack of
being efficient | 3308 &N contribution | €930 Eew@ort
0T 3032 " 80303 wii SoeoRsdrdr
[ANS oM RIN]

50. What is the main purpose of the Skill India Digital
Platform? | e Q03035 B23e30° HYE"PoRo e ® Do)
gugedadeso?

A) To offer offline training B) To provide financial

programs| ey soiks  35igence orjoh sesters



C) To facilitate online D) To promote international

learning and skill job opportunities |
development | Sp** 398 ©03000% c0d
) B OPFRODR),  GLBAEMOSITBRTI)

ﬁoe)?drba@?’ow (Correct) gudezzen

51. To learn digital marketing in the Skill India Digital

Platform, we have to | 40° RoBodr BeL®

DEFPaRI*EBY Bt e e3on® sV, Pos)
oA eIesd

A) search for job B) enroll in any course

opportun|t|esaj available. | @23
gmd@ nonen odnde dacsten
SRCOT0.

C) explore the skill courses D) find a physical training
section. | BB, BResrTiY  center. | B &T 3023e3
rorian oReds. Seop SR BB,

52. Which of the following future workplace skills is likely to
have less importance? | NS 03503 FanJF,o@JtS 5o3eried
B3 BB Be0RCWHXBI?

B) Working with digital tools
| Be30¢ NBTO NSRRI

FOI BIBIIR (Incorrect)

Q)Workmg from home |
P00 e FOR BIBIIBO

C) Working hours strictly

between 9 AM to 5 PM |
ORI ARF00d FEDNEID

23913, 9 Do Boed 5 BTV
SRS

D) Adapting to new
technology | 8,07 303%mE,
éfaoﬁﬁﬁ)%ﬁﬁo

53. If you have to migrate from your place to a new city to
join a new job, what will you do to migrate safely? | OQe)
0=, IFDT B FORE, F0LO BRI B0 IO
Beneiesrs, BI0EHN IOR BeENeL e) DI
B580geD?

B) Always share exact

A) Research about living in
location on social media |
BRIAN ALY

the new city | 807 Srcw®

=\
AR Wi} Hodeegs adnaners D0 FYIR),
(Correct) 50%33@%”@ﬂ0

D) Believe everything
brokers say | ZeR¥NRLHL
emdori/admfab ;oaemo@cso gee@@wm) asom@m

C Buygn‘ts for ne|ghbours |

54. A beauty parlor staff follows environment-friendly actions
by means of - | WRE3 HoVF T 220D
BT BORT Aed Forivs) BIRORITT.

A) usi lastic gloves.
ot SR |
z\)e}%@do

B) using plastic cups. | &2%%°
FRYR WHRIEO.

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | 593%° ©ex3
SN z.)e?‘;bqi)do o0
.\)Q&) 8&30&)6 sopsrieay,

.:)dcma SoEOIZyB0.
(Correct)

C) discarding consumable
items. | DezaBEOE SANTDY

sézﬁno@do

55. Which one is a web browser? | s32° eJ920° 0d00s3)@0?

A) Facebook | $exooz® B) Hotmail | @oé383ocer®

C) Internet explorer |
QOL3REE3® DT RBRLTO®

(Correct)

D) Outlook e_Eress |
3e3°00F° DT oo,o

56. Which is a good way to handle when some of your team
member made a mistake? | Q=) 30BT FO) AR 3Z),
BI0BTON NLIODRV VIR FJoNe 0JIOFRO?

A) Blame the person who did B) Wait for someone else to
the mistake | 3@ 5083 solve it | 23eCxT0 B,
dz’éojoab BRI FfesJersbrnmielal Faoaoa

C) Discuss and find a way
to solve it | 82 D D) Get angry and scold the

wm File .00 ] wam—'dab ’;;am gﬁfa@ﬁfao&’o 30@5@*
oL
ﬁodoiim? (Correct) d

57. What should a restaurant owner do to attract more
customers and improve his business? | éd@p @35’6&2{
BTREIVV S0Z) B’QL mzfmdsmq ROPaDRLL TRRT0es
S30DeTTY DR SINE LT ?

A) Guess what customers

B) Copy other restaurants
want and provide it, |

and follow. | 933

BCO DTV 20030R03YT
S’owowm RO sy CRATT0RTIYR) 3562 308
R, 2 BN * ORORODIRO.

C) Talk to customers,
understand their
preferences, make changes

to the menu, and ask for D) Randomly select new

dishes in the menu

feedback. | r@sd.0001t DR 030 35N VR
SRweBd, ©I0 LEPNYR) 450 wpe;m SOLRRER
OPFSI0RERR) , Sosort

WEIBBRTR, R0 SR

8380003080, Feed0

58. When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step after
understanding the studentsd needs in a bag? $03590500
DR 2303R03RY, WHRBL 0B GUZR) Fowo WewBIY,
303500520 woi)énoédoab‘aﬁ mgﬁi@dod é:)mps'mf
CUETILLVY est;js-‘m&ﬁaaoca’ ©030 S00DT B03 03TI)BO?

A) Plan different bag

designs | P, 239
DR, adeeds 301" )

B) Ask students to test the
bags | 2N riYs) SOegIO
DPFRTR) FeDIR



D) Choose the colour of the
bag | e 231,
30RO

C) Choose the material for
the bag | Beed Irs),
e30RORRO

59. What does being punctual at work signify? | 3oxE&
330030390T030 DBV, UWRIZT?

A) Carelessness | ©923o10053 B) Professionalism | q,gsds

C) Laziness | 30350033 D) Disinterest | Q0oxg

60. One important rule to network effectively is A)
B0F9R05200350N Tz BB 2,080 FB0D A0IRIBBY

B) focus on selling your
product | Q=) BV
S0k BRBIRS TIRTEBO

A) talk to the same people |
e953¢ wRBR0DN I3k

C) keep in touch with your
contacts | I
RSB IR0 BoRTFEOD

D) identify your competitors
| Q5B 83Pe s, oco3

61. While presenting your business plan to audience, how will
you engage them to connect with you? | 39, 595590
03u:)easa‘s’odoai\gl B350t BRBBBROZaM, IRV ZoBTE
TRTEN QeI @dda&l xen i@dﬁ%ﬁﬁ%ﬁ(’b?

A) Practice until you can
confidently present your
plan | Qz3) odeezsodody,
DeR) DTORDR
BR)3RDBIA g 308

C) Share a story or an
experience that shaped D) Avoid eye contact with
your idea | =33 FoRad@),  the audience | Fegzdoobrt

B) Repeat yourself multiple
times | QeSe BOFITO 2300
RDV0IRIIE Y

CRIT T8 9P BeIW FOBTE IV, S
w&ﬁdé%&odﬁm%
62. Hard skill | 300 63506 ________

A) quick learner | 3;563
FA03VIS

C) 60 WPM typing speed | D) spoken english | qofef
60 WPM &§&on® Seri VOOV SO

B) time manz;gement |
BS00 VI TS

63. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | wg):gs z,dé:):gﬁ

303005363 53,00013 239&) 000D “We to the zoo after

Breakfast “
A) went B) are going
C) had gone D) will go

64. Which of these should be considered while making
decisions? | &QDFdﬁ%*&glér%o&m@wﬁ A)YNYSD Qim@cia&zl
X0nedRL3esd?

B) The choices of your
A) Your mood | &%md?\g@ friends | Q=39 3e&30
eao%mb

C) The rules of your
community | Q=)
FBRVT0IE A0DRONLD

D) Your personal priorities
| aa%ag,ow_gs BCSJM%

65. Which of these is the full form of SWOT? | 93)ni¢® SWOT
© RPLF THRD 03I0R)BO?

A) Special Wellness
Organization Theme

C) Strong World Olympic
Team

B) Speak Work Openly
Together

D) Strength Weakness
Opportunity Threat

66. A good way to respond to the question ‘Shall we start the
discussion?’ is .| ‘Shall we start the discussion?’ o)
B3t B3 ozen Hu3R> Soene Ak

A) To conclude B) But, don't you think?

C) Yes, let’s start. (Correct) D) To sum up

67. Which one of these phrases is not related to a telephone
call? | s 5dma§’ﬁQQ 0309s3)R0 BUeTweed FTI B0 0BY) ?

A) Make up | 30e83° 3598 B) Pick up | 880,
C) Hold on | 30 33 D) Call back | 2539 33 I8

68. When you send your resume through email, you are
sending it in the form of | Qe 9adoee® Boews ARY
R)V0TV0IBR) TR, ee3) BT, oo AlY)
FYLRO0IND.

A) drive | 03 B) attachment | moqqu

C) marked text | Rocoso 39, D) £00Kie advertisement |

69. Which one is the latest and effective means of modern

communication? | 8GOT F0IBRVE AEUN =0F) BOFHRTO

TR 0300R)E0?
A) Fax | mfi, B) Postal mail | e9028 Soee®

C) Electronic mail | D) Message through TV | &3
® Soeet SOROT 50We3 (Incorrect)

70. Same situation people should be treated in the same way
. | tde SDS fadadsqu eogde ded aid,%&a%y.ﬁeﬁo

B) society | R&359%s
D) equality | 335083

A) status | 2&3
Q) unity | 983

71. Which one is a social networking site? | 59350233
Kiégg?s?on‘ 3¢5 Q300sB0?



A) Outlook express | Be30s°
SN

C) Lotus notes | edoct3=®
Soces®

B) Face book | $¢=® 200%°

D) Mozilla | Se0pe_

72. Which one of the following options shows the synonyms
for a word, we type in MS word? | 8% 3¢\ adoos3 esodyried
BRT ZBPTIFE TR 30e0R0Z:S, oY) DODR® msa&%w—s
So0EOZes?

A) Thesaurus | §50%°
C) Hyperlink | 8=9¢ 03

B) Spell check | ﬂwc)‘ 235°
D) Style | 3y&°

73. Which one is a web browser? | 23¢ ¢J9x0° 03503)i307

A) Face book | $exf 2005° B) Hot mail | &oé3tdoces®

C) Internet explorer |

OBIRE 63 R /BeT T D) Outlook express | Ee305°
Q0838 oS B
(Correct)

74. The expansion of LAN is .| LAN 8 dz08

A) Local Area Name B) Local Area Network

C) Logical Area Network D) Legal Area Network

75. ML herl$ps computers to learn from .| ML
gogppsoniont Q0w 30V FHa0d
BIEBIZT.

A) Paints | ﬁcoés‘;
C) Data | @eésd

B) Wires | a‘;ﬁmb
D) Water | &90830°

Generated using the ITISkill Quiz App ( https://www.itiskill.com )


https://www.itiskill.com

