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1. What is 'informal communication'?

A) All verbal communication B) Official communication
Incorrect following a set of rules

C) Casual conversations
outside of official work
arrangements

D) Talking at official
meetings

2. Which of the following statements shows good teamwork?

A) Keeping all ideas to
yourself (Incorrect)

B) Criticizing teammates?
efforts

C) Working together
towards a common goal

D) Ignoring others? ideas
and opinions

3. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

B) Repeat yourself multiple
times (Incorrect)

C) Share a story or an
experience that shaped
your idea

D) Avoid eye contact with
the audience

4. What is an important future workplace skill for employees?

A) Doing paperwork B) Doing manual work

C) Networking and
relationship- building
(Correct)

D) Planning holidays

5. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

A) Complain to his manager B) Ask his coworkers to do
Incorrect all the digital work

D) Keep an open mind and
ask his coworkers to teach
him

C) Quit his job

6. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

A) How much it will cost to
travel and live there

B) If she can find a job that
helps her learn and grow

Q) If she can earn more
money and save some too
Incorrect

D) All of these

7. Rahul is moving to Qatar for work. What should he do to
migrate safely?

Code: 7773

A) Learn about the place and
enroll in safety training
programs (Incorrect)

B) Confirm his job before
moving

C) Organize important
documents and have a bank D) All of these
account for emergencies

8. Reema works at restaurant. She wants to give her manager
ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A) Delivering food in plastic B) Using steel plates and
packaging cups

C) Providing lunch to the
employees in disposable
plates

D) All of these (Incorrect)

9. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using reusable gloves B) Using safe and
instead of single-use plastic biodegradable cleaning
ones materials for the floor

D) Disposing hair waste after
haircuts in an environment
friendly way (Incorrect)

C) Using paper cups for tea
and water

10. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

B) Delhi job
C) Electrician jobs in Delhi D) Electrician training

A) Electrician job (Incorrect)

11. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and
Training Certificates
(Correct)

A) Birth certificate

D) Photographs from

C) Address Proof childhood

12. Priyanka found faster way to pack products at the factory.
What should she do?

A) Pack products faster than B) Continue packing the way
her coworkers the team has been doing

C) Share the faster packing
method with her team D) None of these (Incorrect)

13. What are some resource related problems in a
workplace?



B) Machine Problems
Incorrect

D) All of these

A) Shortage of Materials

C) Not Enough Space

14. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs

B) Ask students to test the
bags

Q) Choose the material for
the bag (Incorrect)

D) Choose the colour of the
bag

15. Complete the sentence with appropriate word. The

Plumber the tap. | 2320 SBWRAR TR,
2RENRPYA O The Plumber the tapO .
A) fit B) are fitting (Incorrect)

C) is fitting D) were fitting

16. What is an example of formal written communication? |
BH23007 OD3 50THOE YVWOBT TS DRO?

B) Sending a WhatsApp
messa%e WhatsApp
AR Qﬁ D&RTNIST

Incorrect

A) Texting a friend | 5c&30r}
30Te3 BLOLRUINIY

C) Writing an email to your D) Posting on social media
manager | 0=3) 338201t platforms | 585238 [SPG30

gedoeer B0 SRETS BCRE BB

17. Which of the following is a key factor for a well-organized
resume? | 08% ¥NSIH)NYY 03503530 :owa;szg d;"uang‘; o
BBV 903N ? 0 '

B) Fancy fonts | ©©0520%
Po0e3ried

A) Complex designs |
R0BCLE :)magﬁri ¢

C) Simple designs and
easy-to-read words | 0%
Dopried S0 t@en
WOPE IBLd (Correct)

D) Long paragraphs
aea;’:’rg‘a% mgéoa%%bl

18. Spoken communication is usually not only but also
| SRIPVBIZ F0BBIZ) Fo[ITEIN

SZI0T &N

A) formal, informal
323007, 90902508

B) verbal, nonverbal |
S5°05, 935903 (Correct)

C) verbal, informal | 3328, D) formal, nonverbal |
9NOZ25008 B30T, 9I50DT

19. The word O resumed comes from French and means
| 6‘&%33@ D0 TWeY) G050 2)08T m)sg bale]

A) summary | 590203 B) education | 850

D) placement | Qodeess
Incorrect

C) experience | 8023

20. If a co-worker asks for a support with a task, proper way

of responding is

| ﬁ%@edf%eﬁo&/a?{gdo TO03F T,

W0 OTV, FeIBT, F$30RS 3D0IE I

A) ask, you donl_t even kKnowg) j am too busy right now. |

this much? | 3¢9, AR ‘aa’a%

ri/a\gegna‘s’e? (Incorrect)

C) sure, | can help. What

do you need? | 2033, moxO

FB0030 IBLBTY. AN
D WesO?

Do Qden 300w
F2030F T3NS,

D) send a formal request via
email. | 930ee® Joees
BR300T 030308, TD&.

21. Which of the following is the key component of a
resume? | 88 YNTVI)NYY 0300F)B0 (5’:’@95‘65 J[BD0D

9035N3?

A) Travel History | @ =00
V3%oR

C) Favorite Books | mszg
RRBNMD

B) Work Experience | 3056
ooy¥s (Correct)

D) Personal Anecdotes |
33,0308 TErieh

22. What is the primary purpose of a cover letter? | 330¢

SE30°R FIBPAOT GV eB3eRO?

A) To list all your previous
job responsibilities | dS
00T FORB DU
w0230 NYR) [ BeEen

C) To provide a detailed
personal biography |
D&ﬁagﬂ% D00NABRFLD

3 ) s FORT, O
BRTOV DOWIBRY, D30z

23. 'Hi, 'How are you?’, 'What's up?’ are examples of

B) To introduce yourself
and explain why you are a
good fit for the job |
00RO, SOWOAERY!
23) Ve S sosgaa?m
ARTOL ST, HS30RLO
0306 3508088
a’.cédz&@aba&glamiwﬂ
(Correct)

D) To summarize your
educational qualifications |
0STDE 23,0308
BeavuRd oom, de@eD]

‘o030, 0 Déeﬁ@ea?m, O20NE?0 ¥) 7

SUTIBTTNED.

A) formal communication |
325008 ROSHB®

Q) polite communication |
3?%305&55 (Incorrect)

B) informal

communica_t,ion
ONIT 5008 F03HB™

D) impolite communication |
R} S03HT

24. You are requested to complete the given assignment by

Monday This is an example of | Qe ﬁoﬁdaﬁ&
BRCIONIV WA Jpeorrteden &53@&5%{ QR033TNT. VRO
1} eVTBTF0350NT.

A) informal communication | B) rude communication |

909 2390T FORB®

C) an order | 2,080 esB3e3

@32%5035&5 (Incorrect)

D) formal communication |
5323008 BodSBN



25. Magnificent, sharp, lengthy, bright, - are examples of
| P, 3egam, VTP, BTBBOTD, ~
______ ® QUDIBTHRND
%%%'ggggggj I B) action words |, 3030030
L IBNS
(Correct)

C) nouns | PIROBBNRLO D) pronouns | =3¢ 0o0Nned

26. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is .
BRTHI DBCF0L SENFR0DN DTSR Bpeor oA, There

is water scarcity in the locality. The area is

A) uneven B) noisy
C) dry D) boring (Incorrect)
27. A green workplace | BB FORE 3@%”

B) Uses disposable items and

encray-aving liahts | Dasticusterboties]
- . BR.EYA) A
BB Baris 02 B GUIROT 1055 9603 2otsdHeRO
DBrYRHL ¥3. mes e

< = zo%",ﬁogd. (Incorrect)

D) Ignores waste separation
and recycling. | 3983,
WeR € BRI S03)
Mou@e‘%ob&i& VOF IR,

C) Keeps the lights on all the
time. | €9 =0T,
Desnes) 20R0IT.

28. are a great way for gig workers to find jobs. |
A Foxnecon emcﬁ?%mﬁvd%

Qmwc» __________
QU SN NG,
B) Online platforms and
A) Employment exchange | Apps | sa*ga®
uTdRen SO0 DEFTPRSIE T S0
BB ID

C) Employment news paper | D) Placement cell |
ouiaen 208 Z33 (Incorrect) BERL0E3® ZOF

29. Green practice means | @200 @Z,D%T\; Nenle

. . B) leaving lights and fans on
A) buying unnecessary items. when leaving a room. |

| RN SRONYR BRCT00T BSTEIDN
DOBRBBO. Desried %) TR B
SIBOTRO.

C) carrying a cloth bag to D) buying single-use plastic
buy groceries. | D3 water bottles. | HT-0¥EA0
DBeBRO0 WED WeOTT) T VDT 230L3ANYRY,

2,0300830. (Correct) DOEDROB0.

30. To become a gig worker, a person should find gig work
opportunities by means of | An® S3E0° esrien, wy
Spodo BoROT AN® BORE WSTTINTR)
BOBIBRRICT

B) Connecting with friends,
people you might know,
and groups in your
community. | EE{C&;SUQ,
Aot 3YBTW BTG WFCO

A) Finding a multinational
company. [ W&OTa 03
605&053&&2{&3630&@60.

) &:i%lﬂzbomodxs
roo)niteodrt osise
JPROJ)B.
Q) Independently searching D) Studying about gig work. |
for a job. | Z303=eN FOF ANt 35° 2913 eac%ogrg
@D = g]
BOBIBIRNS. (Incorrect) SBIRNBOZEO
31. A green practice involves any activity that | ®200
eazp%ﬂa'y ________ odoeg)cse zswseseobag
WPRORTOZT

B) protects and takes care
A) causes harm to the of the environment and
environment. | 89308 ®ad  resources. | B0 )
BVOERINBIZT. 30:5&%0!19‘&%6@@6 D

5o B&ROIW. (Correct)

C) involves consuming too

D) generates pollution. |
much. | €980359N =396 0= 39BI33
R e - B A R

32. A beauty parlor staff follows environment-friendly actions
by means of | WURp3 TovF T 290D
SAROT BORC X¢é FRONFR), BORORITT.

A) using plastic gloves. . .
T025° o) ) B) using plastic cups. | &o35°

WFBIBO. (Incorrect) ﬁn@’@u%@do.

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | &o3p° vex3

C) discarding consumable
items. | DeFAEIZ FANYIY,

3533)@650. dﬁgﬂefa&l&w‘.&@m, ier o]
5589 Bedodd 39 ),
De3ez500 Sy )

33. While sending a job application through email, how to
share the resume and other documents? | Q30 SoPOT
emc&/:?m 23e 0dR) TL&RODIN, 6?&/3553’ SR 90

(ARL)] nm Soz&%&%ﬁﬁo ®er?

B) Should not send
documents over email as it is
not safe | Y30 I0POT

A) Click photos from phone
and send it | $pea*dox

Bpctdoends) 3¢ 3508 DDSRYI) 5H0ERWITBO
F03) 3D DBOBT 9B BIVIZIC)
Incorrect

C) Copying and pasting the
content of the documents

into the email body |
BOBIRV0EF* N DROVITY

7060 BeBs, FESRBBO
208) W0LROBB

D) Attach the scanned
documents as pdf with the
email | 5op° 083

w0 TIURY,
Adoeerseodn pdf sh onddy

34. While writing an email, why it is important to state the
subject clearly? | @30ee® wdodoomen, DR0BR), BN



BERJTO DT :ma%?

A) Email cannot be sent
without a subject line |

—

DROIT 7O VT Qedoee*
FLORTNIFDL)

B) To tell the company

what the email is about |
Qdoeesr 0RO FoTIN

YD

Q) o show he has good
English skills | 95300 emgﬁ.)

D) Subject should not be left

QoNsE @é%ﬁ%”d& blank | mqmmq 090
MOagadom 3000300 2B 23900
Incorrect

35. When searching for new information on Google, why is it
important to use the right words? | Google 8¢ &%
Beddnen BEIBSCOTN, FDOIIE T NYRY, WFROFEO 2%
=008 ?

A) To find correct and
useful informatio I
2003w SO3I) v o
m&swagmsw
(Correct)

C) To make the screen
brighter | 5660‘1‘)&21
BTOBIIOTVHINZD

B) To change the color of the
search page | @@EOTES
R wsgadag 20T D0VIED

D) To learn a new Iag%uage |
o zpa—-&ojomqﬁ@ 3

36. Which one is the input device among the options? |
B03NYY A°R)E° TPE 030eIBO?

A) Monitor | &5eQ830° B) Printer | 320838

D) Keyboard | 3cwdnewts

C) Speaker | 2¢30°
(Correct)

37. The reason to reply to comments on your YouTube
videos is | R YouTube DeBodpnvds soadooes riednt
dgoasewzeoed
B) make viewers feel
A) to get more videos | ézz,;’o connected | e
DeBodRNR) SREe ROSTFRW AWV 0O
PAR[0E SBEe
C) to use the internet |
2903250F OZTV), WFIE

Incorrect

D) to get more friends | é?édb
30&30T), Srdodoen

38. While working with a team, if we notice a co-worker

struggling with their workload, what should we do?
30BTHRORN FOT IJEOHN, 3Mem§ﬂamgdo 339 FORS

BB08,0001 BMOBIZIBBT, To) NRODBS, To=3) DIV
SeEL3eB?

A) Ignore their struggles and B) Offer to help them with

focus on your own work.t[?, their tasks. | 530
©9F0 BHCOINYR) QOFZY  ToOIFNYY 301 FFo0dd

203 Ay 308 063 B8 Fmggens gios Anld.
$eoResd.
(Correct)

C) Laugh at their inability to

manage their workload. |
D)

D) Report their struggles to
9530 FORET BRTAI

the supervisor. | ©=30

QI E&HReD 933 BRCOLINFRY 50T TON
OIDFFILT VOB D IRB.
Srsas.

39. Which of the following best describes skills such as

commitment, reliability, adaptability and flexibility?%J
FINVI)NYY 0300RYB0 WBI, DToFOBES, BROWESH %;:)6 03

S)3edo03s TPBOvRY EudRien SORIIE?

A) Teamwork | 3088 d©% B) Self-maga??ement I

20300 O3

D) Education | 83¢9
Incorrect

C) Business | mafmo’

40. Which of the following is a good working habit? |
BINTBI) QY 0309B0 YUSRD FORE BYRDINCS?

B) Arriving late to work
O, 3B 30N WTISDBD

A) Complaining about
coworkers | 3mem§me;

zorj\ (AND ORIV AN Incorrect
C) Dressing neatly | ®oB@ D)o|g;10rin tasks |
gore Fo00OF TR0, AOF FRIBYBD

41. While purchasing new chairs for students using design
thinking, what is the first step to think? | dm9g 23o380dod),
WPRBER OB é:)mz@me?ﬁ BPR B NYIY, HOCBROZN,
03Rcuze ST £z:; 035953)B0?

A) Plan how to make the
chair | 3% ados0 e
303700523e8030 03z

Incorrect

B) Think what is studentd s
re%uirement in a chair |
BowF ol JmProdd

™

wsa!‘)ﬁé DO 00 0deeeddy

D) Test different chair
designs | QG B
é:)m?;»ﬁvaig[ B0egd

C) Choose the colour of the
chair | 32303 m%aaag{esaz.

42. Which of the following is a good work habit? |
BINTBRI) QY 0300)B0 USRd FORD 92I9RmoNTS?

A) Getting tensed when work

is challenging | 3©3) B) Not following workplace

rules | 3038 ¢

R0NCOTN ® o

Waﬁtﬁfa%ﬁ 3530 Qodonedy wedzode),

Q) Choosing easy tasks | 2) 193 9109 TP VOCn 1

N 3550 DTAFTR STopert zﬂm%) Q.
(Correct)

43. If you come up with an idea to improve the work using

design thinking, what should you do next? | #0533
2520700 AR BeE AvE [y et word, Ve
B000T DRV BoEeIes?

A) Write down your idea and B) Apply and test if it
keep it safe | D) BB, Works | 980903 ) ero
28000 K080 BB B0dF AR LR Howo

R0 §80N B0 $Deg (Correct)



D) Think of another idea |
it] S03g0m0 eumeodssy,

03/3@'&3,\)

C) Tell everyone about
0933 Wi 200N 392

N ™

44. Which of these situations show people working well
together as a team? | 8% 0E33e YA 03593 WICL J0@=3aN
231 30K SEFIT DB, EREDROITI?

A) Two people arguing and  B) A group sharing ideas
not agreeing | ®W30O and listening to each other
BRYERIZTRTS ) | setoeusnvs) BowsdawR
u@@&o o) SO Beeds3 roo 0)

C) One person doing all the D) All are working without

work without any help from drscussm each other |
team members | (=N %{{od)o DOTR w% =0 3333 303

3060E IIA N@O&)&OC‘)’
DY FORNYR) mo@(—\g mo%gmd (Incorrect)

45. If your coworkers donO t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | Q&) FBpCSALNMLD 1) F9eis!, sesodd)
WIPBT, emdz@éce):s’oi) ﬁoai%éoifaoaﬁ eacﬁ 0, OB SR
eméwo SoonE ad)BO?

B) Stop talklng about it |
933 wrj‘ma B &SN AT

A) Give %p on your idea |
D

(‘Odo FOFO

2;;2'( ?r fede;bta,zlt(t:nd ith D) Stick to your idea without
yo! ' WIth Jistening to others | 9300
their help | 333000308 533, gews e, s
g9 303 050 350D 3, Bev'dd A TS

FA b ﬁoﬁodom emé:br’{/aq?’ eaoé.?ﬁ/ae? (Incorrect)

46. When someone needs funding for a small business, what

should they do to find a suitable investor? | 03500 3e),

mzfmo’a%ﬁ Ly a) eﬂﬁ:a‘zft)mﬁ RARTH m&%mv(‘\b
BIBITED 9300 DD mmsﬁ

B) Attend networking

A) Start without funding and events to meet suitable
hope for an investor. | investors. | 20820

FEAVT 5980 OB BARERCTR) ?Jces SoaEen
Méﬁm@ﬁ 0SS DB SeatISeont SrSoesrion
HoT0MN.

D) Wait for the suitable
investor | 3RT
BPBRTRICOMN QOe32

Incorrect

C) Send business plan to
friends | 3&301 mafo
03peasBadIR), BEdi

47. What encourages entrepreneurship on a grand scaI (:L
duazs SRR m?poécoéodoab 03B R 0@63_0) X337

A) Become rich quickly | 23¢} By Become famous |
Bex0030010393 (Incorrect) SA30orH3T

D) New business
opportunities | 303 med
933ried

C) Global leader | 230183
DI0T

48. The first version of a product/service is called |
oUSE, /Be80d Seme e 3800080, QOB

66Qbmm3d _______

B) first initiative | SB©®
URT (Incorrect)

A) model product | 359630
3,
C) prototype | S00035%E0 D) first edition | SEe &33

49. Why is it important to have a business plan before
starting a business? | ﬁgmdda&gl@do@mﬁ SRTE mzfmd
Qi/aczsaﬁoim% BRODTOR)RBO DT dw;ozs?

B) To show you are an
entrepreneur | Q)
a‘aa'éz:i/aacq);:)o Q0RO

300300 (Incorrect)

A) Toget loan from bank |
zaaéo% O JT0DLV

C) To identify potential
challenges with clear goal
and risks | 38,700 o)
ez0doridteont .oozpaai
Beeoned) B33

D) Just a try | $e=3@ 2,080
gob3

50. f you want to start a bakery business, what would you
focus on first in your business plan? | Qes3) 3¢50 SIRBICBIY,
RWT0RRE 203LABT, AR 950 0deczsodd des)

S en DI, NRORZeT?

B) Calculating how much
money you need to start
the business | 33®a0S®),
FT PR DR, B e
D00 I8, BT

Q) Planning how to advertise
the bakery on social media | D) Figuring out how the

A) Selecting a catchy name
for the bakery | ¢3ez0r}
STRET BIOTY, 8OZEO

2OBWLT SPFITY business will grow |
23e5DadBy BN 205HCTIZ) AP PWD) ée% wIFadoo3as
BREIBE DOB “WOO‘Z;;OG@;W
03,e23288 (Incorrect)
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