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1. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements

D) Talking at official
meetings (Incorrect)

2. Which of the following statements shows good teamwork?

A) Keeping all ideas to
yourself

B) Criticizing teammates?
efforts
C) Working together

towards a common goal
(Correct)

D) Ignoring others? ideas
and opinions

3. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

B) Repeat yourself multiple
times

C) Share a story or an
experience that shaped
your idea (Correct)

D) Avoid eye contact with
the audience

4. What is an important future workplace skill for employees?

A) Doing paperwork B) Doing manual work

D) Planning holidays
Incorrect

C) Networking and
relationship- building

5. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

B) Ask his coworkers to do

A) Complain to his manager all the digital work

D) Keep an open mind and
ask his coworkers to teach
him (Correct)

C) Quit his job

6. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

A) How much it will cost to
travel and live there

B) If she can find a job that
helps her learn and grow

Q) If she can earn more

D) All of these (Correct)
money and save some too

7. Rahul is moving to Qatar for work. What should he do to
migrate safely?

Code: 7606

A) Learn about the place and
enroll in safety training
programs

B) Confirm his job before
moving

C) Organize important
documents and have a bank D) All of these (Correct)
account for emergencies

8. Reema works at restaurant. She wants to give her manager
ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A) Delivering food in plastic B) Using steel plates and
packaging cups

C) Providing lunch to the
employees in disposable
plates (Incorrect)

D) All of these

9. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using reusable gloves B) Using safe and
instead of single-use plastic biodegradable cleaning
ones (Incorrect) materials for the floor

C) Using paper cups for tea
and water

D) Disposing hair waste after
haircuts in an environment
friendly way

10. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

B) Delhi job
C) Electrician jobs in Delhi D) Electrician training

A) Electrician job (Incorrect)

11. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and
Training Certificates
(Correct)

A) Birth certificate

D) Photographs from

C) Address Proof childhood

12. Priyanka found faster way to pack products at the factory.
What should she do?

B) Continue packing the way
the team has been doing
Incorrect

A) Pack products faster than
her coworkers

C) Share the faster packing

method with her team D) None of these

13. What are some resource related problems in a
workplace?



A) Shortage of Materials B) Machine Problems

Q) Not Enough Space
Incorrect

D) All of these

14. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs

B) Ask students to test the
bags

D) Choose the colour of the

bag (Incorrect)

C) Choose the material for
the bag

15. Complete the sentence with appropriate word. The
Plumber the tap. | 2320 SBWRAR TR,

2RENRPYA O The Plumber the tapO .

A) fit
C) is fitting

B) are fitting (Incorrect)

D) were fitting

16. What is an example of formal written communication? |
BIw3008 DD3 3030RE SVRHCTS DXV ?

B) Sending a WhatsApp
A) Texting a friend | 8&301% message | WhatsA
R0Be3 TR Boﬁeé%ﬁﬁ%w" ASHTabtla

Incorrect

C) Writing an email to your D) Posting on social media
manager | =) ?mo‘r’i platforms | 5es5e5E S597330
goeer w303

SeRFNYY 09)'3@36 BINBIRYRO
17. Which of the following is a key factor for a well-organized
resume? | 08% ¥NSIH)NYY 03503530 Aowa;s&s do./afb‘ o
SR0D ©9035N? 0

B) Fancy fonts | ©©0520%
Po0e3ried

A) Complex designs |
pel i ::)magori 0

C) Simple designs and
easy-to-read words | 0%
Dopried S0 t@en
WOPE IBLd (Correct)

D) Long paragraphs
aewrg‘a% —%m% |

18. Spoken communication is usually not only but also
| SRIPVBIZ F0BBIZ) Fo[ITEIN

SZI0T &N

A) formal, informal

515208, S5m0 LR L
Incorrect '
C) verbal, informal | 3203, D) formal nonverbal |
OB L0 Be5008 5

19. The word O resumed comes from French and means
| 6MWD D0 TWeY) G030 2 08T d):ég W

B) education | 8geo
Incorrect

A) summary | 590203

C) experience | 0980233

D) placement | Qo3eezs

20. If a co-worker asks for a support with a task, proper way

of responding is

| B&B0eTReN038TO TOOET,

W0 OBR), FeIBT, F 3303030 FO0NE HPOD

A) ask, you donll' t even knowg) i am too busy right now. |
this much? | 3¢, A1t A=Y, DorL ¥dert 30029

Redesde?
C) sure, | can help. What

m@?&démﬁdeﬁ

D) send a formal request via

do you need? | o@3, mor email. | ¥oeer Sopes

31903 SRBBIRL. AN
D Wes0?

BL507 360301)@ TS,
Incorrect

21. Which of the following is the key component of a
resume? | 88 FYNTVIHYNYY 0350F)B0 dx";./aagb“"ﬁ J[RD0D

29035N3?

A) Travel History | =028
28%m (Incorrect)

C) Favorite Books | szSd
ag),oﬁﬁ%b

B) Work Experience | 0363
[OONTAS

D) Personal Anecdotes |

3,03088 BEried

22. What is the primary purpose of a cover letter? | 30°

Se30°B FYBAOT GV eB3erO?

A) To list all your previous
job responsibilities | Q=)
%00V FORE DOY
mmu@abﬁmwé%de

Q) To provide a detailed
personal biography |

B) To introduce yourself
and explain why you are a
good fit for the job |
08, SJ000ABRY
3y Qe B SoRE, o
.uaado N AN ALV S=30re00
O30T ,08043
Beavuggada) dedeon

D) To summarize your

03080 BD0RBAYL  educational qualifications |

23) D6 B B 0 DTG 50838

20500 S0UBR) OBRen]  BeTHRIADT, deens]

Incorrect
23. 'Hi, 'How are you?’, 'What's up?’ are examples of N
'B0030%, 0 DBeNRed?0, Odvons?0 @) _ 3
UTIIBO FNED.

B) informal

E);;formal commun|cat|on |
25003 303

C) polite communication |
32%5058&5 (Incorrect)

communication

©NoTWB0T oSN

D) |mpoI|te communication |
89,02;25.00336

24. You are requested to complete the given assignment by

Monday This is an example of

| Qe ﬁoﬁdaﬁi

BRCIOFIV WA Jpeocrrtedzen &m@ag DD0337NT. ¥R
1} SVTOBT F0359N3.



A) informal communication | B) rude communication |
LIVOD L30T F0NB® 323 303 (Incorrect)

C) an order | %0@o estea D) formal cggénumcatlon |

BI3208 3

25. Magnificent, sharp, lengthy, bright, - are examples of
| P33, 3egam, GUBDA, BTBRRTDA, ~
3 GUEECEEh

B) action words | 3030030

A) describing words |
BARFIY, HSVOFyo IR

C) nouns | PIRIIBNRKD
Incorrect

D) pronouns | 33¢ Dox0ned

26. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is N
RRTDHIE DSTF03 IERFeodN mqpm 2R PY2. There

is water scarcity in the locality. The area is

A) uneven (Incorrect)
C) dry

B) noisy

D) boring

27. A green workplace | ®200 FORE 3@@’

B) Uses disposable items and

A) Uses less paper and
energy-saving lights. |
FRN) Brd D) B3

Dessrivno w3,

plastic water bottles. |
AR IALan A 3.«){1% m&)

RS 7035° DeDT woksdiYsy
z.)@‘:bgd (Incorrect)

D) Ignores waste separation

C) Keeps the lights on all the and recycling. | 39

time. | &9 33000B O

WeBE BT S0
Desrive H0RZE. 00 P00, JOF GRS
are a great way for gig workers to find jobs. |
ﬁn‘* FORNCON v ering @Bz
U SN NG,
B) Online platforms and
A) EmpI ent exchange | Apps | So°S®
gudRen B> —ae:s‘—aw‘s'mt) )
e&%eéw‘ﬁw

C) Employment news paper | D) Placement cell |
ouien 208 83 (Incorrect) RERTRo083* B

29. Green practice means | ®200 @zpagj INleale]

B) leaving lights and fans on
A) buying unnecessary items. when n leaving a room. |

| oRN8 SRONYR), BRCFI0 0T BIITBIDIN
DODDRR. DeSED ) FpFrivn oo
SIBOTYRO.

C) carrying a cloth bag to D) buying single-use plastic
buy groceries. | 3% water bottles. | 93-20¥803
DBeBRe W3l WeoSTY 2925° VO 23083INTIY,
2,0309:3830. (Correct) DOCRRIIR.

30. To become a gig worker, a person should find gig work
opportunities by means of | An® SBe0® esrien, Wl
dz’éoiu _______ ST NN® O STBNYRY,
BOBOBRYRICTO

B) Connecting with friends,
people you might know,
and groups in your
community. | .o(&»ddo
DR 3YDCWBOT 2H3

A) Finding a multinational
company. | WBOTIR,L0

TOBRLTFBDDIL: 333) dy B0
mo@ﬁemmﬁ RosTE
RETIARS ) A V)

C) Independently searching D) Studying about gig work.

for a job. | 38egmN BoR M° &38° 21} 95

BOBITOIR. SBIEOIIBY (Incorrect)

31. A green practice involves any activity that
92I9R) 0350s3)a3e z&&bwwﬁabaii

29 P0B0IT

| ®200

B) protects and takes care

of the environment and

resources. | SO0 SO
BOBRBRVYR) dgmd )

Y ai&:nogd (Correct)

A) causes harm to the
environment. | SO0E, %o
BLOEDTINBOZT.

C) involves consuming too D) generates pollution. |
much. | ©3035N ) BVOEDBIRBIZS,
ReDRBB I, LLROBTIZE m eV X

32. A beauty parlor staff follows environment-friendly actions
by means of .| WRE3 DIVFT 20D
BROT BORT Xk FoNvR), BOFORIZT.

A) usi lastic gloves.
SN
w%“g@dg

B) using plastic cups. | &o35°
TRFRY WFRII0.

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | & _9,'3,?‘ E03n)
IRNY u%@m 0=0
.oe&> acaqbg SPYIY,

:)e!ema SoNBOZYB.
(Correct)

C) discarding consumable
items. | DeFAEIZ FANTIY,

@é@m@do

33. While sending a job application through email, how to
share the resume and other documents? | Q30ee® Jop©T
BUTRER TR, FHE&RDN, TARRI® ) B30
DDSNFR &oz&%&efoﬁﬂo Bert?

B) Should not send
documents over email as it is
not safe | ¥Boee® oo
ma)eﬁmfaii BL&HALWITTO
DJOBRT WO ATFIIQ)

A) Click photos from phone
and send it | $peatdox
@pcmm@’m 35° 3503
S03) TH



D) Attach the scanned

C) Copying and pasting the
PyIng P 9 documents as pdf with the

content of the documents

into the email body | email | 5 SB3

BIBYRO0LI Y IRODTT),  WweBR0LE TRy

FDCO* B BBIDIB  g3reerrd oot pdf eh onigy

303 90LIRIBR =
& (Correct)

34. While writing an email, why it is important to state the
subject clearly? | @8>ee® wdodooman, DRODBR), FszzoN
BEROJRO DT dna%?

A) Email cannot be sent B) To tell the company

without a subject line | hat th il is about
RO TS FOB Tee*  medoeer oot seaon |

B&3RMIRDO (Incorrect) BEFRV

C) o show he has good
English skills | ©9:500 &30
QONR FOBQNRTIY
BRORTITORD Z0e0Fe

D) Subject should not be left
blank | &)Eiojodaﬁia)a@
BT

35. When searching for new information on Google, why is it
important to use the right words? | Google 8¢ ®ex
Seddnen BOBOBOSTOTN, FOOIINE T NYR), WYROFBO Pl
20, ?
)

A) To f_i"d corre.ct and B) To change the color of the

gséeofjunl d'"g’;mat"__’: search page | ®X@EOTES
Smb3obn) Bmodeny DB VRS WEOR0VE
C) To make the screen
brighter | ﬁddoi)aigi
S ToBBI0TDNTIL0

D) To learn a new language |
O3 mﬁwJﬁ%ﬁ@Qi)oo

Incorrect

36. Which one is the input device among the options? |
ew%ﬂeo)’g? YR)E3* TPV 0350)BO?

A) Monitor | S5eQ830° B) Printer | 3088

D) Keyboard | 3cudecrts

C) Speaker | ?oa)cﬁoe
(Correct)

37. The reason to reply to comments on your YouTube
videos is | 33 YouTube DeBO3ANYYIS sosdooes niert
S3)g0ae0 Fo0 e

B) make viewers feel

A) to get more videos | £2z’§b connected | e

mamnm SIBED ROBFFBATS 060
Incorrect PARIS0S SEeD

C) to use the internet | D) to get more friends | &%
eaoSmFoaazl WY ﬁf&ww BB

38. While working with a team, if we notice a co-worker

struggling with their workload, what should we do?
3o@TeoRt FoR BEomen, FBecreNad sy 3n) FORE

BB08,0001 BMOBIZIBBT, To) NRODBS, To=) DIV
SeE23eB?

A) Ignore their struggles and B) Offer to help them with

focus on your own work. their tasks. | &30
0930 BRCTINYR) QOFZY  TORFTTY S0 aFo0dd

203) A3 503 B3 e SEen 830t INA.
Fe0R)eTO.
(& (Correct)

C) Laugh at their inability to

manage their workload. |

D) Report their struggles to
8930 FORI BRTOOR)

the supervisor. | ©=30

QI E&HReD 933 BRCTEINFTY 50D LFTTON
OIDFFILT BB D IRB.
Srsas.

39. Which of the following best describes skills such as

commitment, reliability, adaptability and flexibility?%J
FINVI)NYY 0300FYB0 WBI, DToHOBES, BROWER QJ‘D@ 03

S)3edo03s TPBOvRY Eudsien DORIIE?

B) Self-management |
7.":;’0.1)0 OIS (Correct)

D) Education | 8g¢o

A) Teamwork | 30B8 &3
C) Business | mzfmo’
40. Which of the following is a good working habit? |
FINTIYNYY 03003)B0 VSR FOTD éa‘ago’a‘aﬁd?

A) Complaining about
coworkers | SMQdfaafﬁmf

wrj\ BRVOIBY (Incorrect)

B) Arriving late to work |
%0366 3B N WOOIHBO

C) Dressing neatly | ®o@@

D) Ignoring tasks
Bxone Ego%)rﬁ@‘%odaos-g:b@m
~N

41. While purchasing new chairs for students using design
thinking, what is the first step to think? | Qmag wo3xadod)
WFIBR0BO g)mg@s‘ﬁ@ﬁ JND msmm DOeHTOFIN,

03 e23ze0 JPTO $z:,; 0300307

A) Plan how to make the
chair | 32 03dox mert
3030003238080 03ReE

Incorrect

B) Think what is studentd s
requirement in a chair |
a:%mbg TRPE O
295?3 D H0BO adecwdd

D) Test different chair
designs | QG B3E
DVPRNTIY, BOCY

C) Choose the colour of the
chair | 330 u%ﬁa&g{ebﬁ;

42. Which of the following is a good work habit? |
BINTBI) Y 0300)B0 VSR> BORD 929N ?

A) Getting tensed when work
is challenging | 3©5)
FoRN0OTN

B) Not following workplace
rules | 3033 393

2 9=
maﬁmmﬁ 3530 &deomfaigl 009R080)_
S
QSIEEEI ] Dttt
OY Bo0E i
s ARt Soomert BEOPOE,
(Correct)

43. If you come up with an idea to improve the work using
design thinking, what should you do next? | 3@35&&&
WPOT0 SO BRR &)ma;o F03) eSS WOBTY, V)
30008 DR SJeEeR?



A) Write down your idea and B) Apply and test if it
keep it safe | Dy SR, Works | 90202 o) B

2B0D T3 B sodrF AR TRFaDe S0
R0 gZ=oN Q0 BOegd (Correct)

D) Think of another idea |
SOZR0BY HVTIOVXD)

03,0028

C) Tell everyone about it |
g wif 200NR 392

44. Which of these situations show people working well
together as a team? | 8% 03I NP 0309:3 WRCL J0@=3aN
2318 FOR BBEITIT DB E), ZeeDROIT?

B) A group sharing ideas

A) Two people arguing and and listening to each other

not agreeing | ¥ICO

| seloeriva Sotsacy
e 2870 % 2033 B Beeds oo 7
(M) o™

(Correct)

C) One person doing all the ) )
work without any help from D) All are working without
discussing each other |

team members | 220 Jad0 SO0 BB 2323638 B
306T AR smob“aégd e Sttt

DU BOR %)’abq aim:&osra:a"

45. If your coworkers donO t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | Q=3 FB/eRReNND Q) F92és!, soEodTY,
WIPBT, Mﬁ)@f@@&b mai?gpéoifaoaﬁ e9c3 R‘%{(‘Oﬁ?&)ﬁw
U SoenE AdIIFBO?

A) Give up on your idea | eB_.))dSéOpr%agg abo%;c it]
T FOFODT DD g0 AR,

C) Ask for feedback and

make your idea better with D) Stick to your idea without
their help |@’.@oﬂoo:io&gl listening to others | ¥350
g Fo3) ©T0 IFe0aLDOW DSREINY 3o/t ARy TOR
Q) Fopadom) eudsoiedd wokited,

(Correct)

46. When someone needs funding for a small business, what
should they do to find a suitable investor? | 0353030 ze),
DEFI0TN BEAT VNZITr, ARTAE BRBFHICTT),
BIBITE 900 DV RIB2eTO?

B) Attend networking

A) Start without funding and €vents to mfet suitable
hope for an investor. | investors. | 248396

BRIV RO FR) BRRTERTR), Fets SoBen
BRPBTHIOON POIZ Ve, B33 on SseSotznednt

oM. (Correct)
D) Wait for the suitable

investor | AT
BPBIHICOMON ADEFY

C) Send business plan to
friends | 36&301 D900
03peasBa3IR) BEdi

47. What encourages entrepreneurship on a grand scale?
BRG BS00e3 ) Uodg)@eoé’&bai% 0330)RO D CTHRIZT?

~N ry

A) Become rich quickly | 23er} B) Become famous |
B¢x>0800110893 (Incorrect) @QOma__?

D) New business
C) Global leader | 25oriss o;portunities 2 s
o008 OSBRI

48. The first version of a product/service is called |
oUSE, /Bead I3 €3:3,300080, Q0T

sdobeertzd

A) model product | 359630
w3
QL

C) prototype | 0003560

B) first initiative | SPB®
PURTRID

D) first edition | SeE® e:meé
Incorrect

49. Why is it important to have a business plan before
starting a business? | I3%a0BRY, FYT ORI SREe0 D0
o&meuaﬁaﬁo&i BRODTORBO DT m;)%?

B) To show you are an
entrepreneur | Qe)
2065239 QOB
Mease?f)d L

A) To get loan from bank |
2390306 Fo© BHEOLED

C) To identify potential
challenges with clear goal
and risks | g 1D )
©m0RLBONT B0,
BeeVnes) rodbdzen
(Correct)

D) Just a try | e3© 2,080
Fobs,

50. f you want to start a bakery business, what would you
focus on first in your business plan? | Qes3) 3¢50 SIRBITBIY,
RO OYR WOABTY, IS 250 odeesodd) Aes)
S50 HBIY, NBOIR3eT?

B) Calculating how much
money you need to start

A) Selecting a catchy name the business | SSBOIR

for the bakery | 23¢50nR 4 <
- o 5 FY00PRV DR, B Wewd
STREDT é,odaigl e30R0FBO Sord ’i ,
(Correct)

C) Planning how to advertise

the bakery on social media | D) Figuring out how the

- business will grow
TORIVLT S0 9 o e ng,;l’ 28
2330030 BETT 239&HCTIB b

s INCAN ATV SRS DIAT o)
D I AREN AN Y @&) 3
03/e2dRT
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