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1. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements

D) Talking at official
meetings (Incorrect)

2. Which of the following statements shows good teamwork?

A) Keeping all ideas to
yourself

B) Criticizing teammates?
efforts

D) Ignoring others? ideas
and opinions (Incorrect)

C) Working together
towards a common goal

3. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

B) Repeat yourself multiple
times

C) Share a story or an
experience that shaped
your idea

D) Avoid eye contact with
the audience (Incorrect)

4. What is an important future workplace skill for employees?

A) Doing paperwork B) Doing manual work

C) Networking and
relationship- building
(Correct)

D) Planning holidays

5. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

B) Ask his coworkers to do

A) Complain to his manager all the digital work

D) Keep an open mind and
ask his coworkers to teach
him (Correct)

C) Quit his job

6. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

A) How much it will cost to
travel and live there

B) If she can find a job that
helps her learn and grow

Q) If she can earn more

D) All of these (Correct)
money and save some too

7. Rahul is moving to Qatar for work. What should he do to
migrate safely?

Code: 7606

A) Learn about the place and
enroll in safety training
programs

B) Confirm his job before
moving

C) Organize important
documents and have a bank D) All of these (Correct)
account for emergencies

8. Reema works at restaurant. She wants to give her manager
ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A) Delivering food in plastic B) Using steel plates and
packaging cups

C) Providing lunch to the
employees in disposable
plates (Incorrect)

D) All of these

9. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using reusable gloves B) Using safe and
instead of single-use plastic biodegradable cleaning
ones materials for the floor

D) Disposing hair waste after
haircuts in an environment
friendly way (Incorrect)

C) Using paper cups for tea
and water

10. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

A) Electrician job B) Delhi job
C) Electrician jobs in Delhi D) Electrician training
Incorrect

11. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and

A) Birth certificate Training Certificates

D) Photographs from
childhood (Incorrect)

C) Address Proof

12. Priyanka found faster way to pack products at the factory.
What should she do?

B) Continue packing the way
the team has been doing
Incorrect

A) Pack products faster than
her coworkers

C) Share the faster packing

method with her team D) None of these

13. What are some resource related problems in a
workplace?



A) Shortage of Materials B) Machine Problems

C) Not Enough Space D) All of these (Correct)

14. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs

B) Ask students to test the
bags

D) Choose the colour of the

bag (Incorrect)

C) Choose the material for
the bag

15. Complete the sentence with appropriate word. The

Plumber the tap. | 2320 SBWRAR TR,
2RENRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct) D) were fitting

16. What is an example of formal written communication? |
BH23007 OD3 50THOE YVWOBT TS DRO?

A) Texting a friend | 5c&30r} B) Sending a WhatsApp
R0T3e8 FEBITON message | WhatsApp
pry (\)Ode 5

FRHRONIST
.. . D) Posting on social media
C) Writing an email to your :
manager | @) SRPezo platforms | 5359238 RI0G=0

FBoeer W0 SeRBNYE Bpest RPBIB

QL

Incorrect

17. Which of the following is a key factor for a well-organized
resume? | 08% ¥NSIH)NYY 0350330 :owa;szg d;"uang‘; o
BBV 903N ? 0 '

B) Fancy fonts | ©©0520%
Po0e3ried

A) Complex designs |
203CE :)magﬁri 0

C) Simple designs and
easy-to-read words | 0%
Dopried S0 t@en

WOPE IBLd (Correct)

D) Long paragraphs
Blkong prragans

18. Spoken communication is usually not only but also
| SRIPVBIZ F0BBIZ) Fo[ITEIN
SZI0T &N

A) formal, informal Q)_,E\)Ierbal, nonverbal |
323907, 990508 DT, 935007

. D) formal, nonverbal
Q) verbal, informal | 37293, El%ﬁﬁ?,'ﬁ@ﬁ—l

29VOB 30T

Incorrect

19. The word O resumel comes from French and means
| 6&3553@ DO DWF) F0LFAOT 2000TW R03) W3
ORE

A) summary | 390203

C) experience | 9803
Incorrect

B) education | 8gee

D) placement | do3ezss

20. If a co-worker asks for a support with a task, proper way

of responding is

| ﬁ%@edf%eﬁo&/a?{gdo TO03F T,

W0 OTV, FeIBT, F$30RS 3D0IE I

A) ask, you donll t even knovB) j am too b_e%sy right now. |

this much? | Se9?, D1 ¥R, DRy ¥den

edesde?
C) sure, | can help. What

do you need? | o&3, moRL

59030 IBWBRY. A
D Wes0? (Correct)

0239
@@F&démﬁgcd

D) send a formal request via
email. | 930ee® JoeeT
BR300 c'i)r\ioéojo(‘\i,gL TL&H.

21. Which of the following is the key component of a
resume? | 88 YNTVI)NYY 0300F)B0 (5’:’@95‘65 J[BD0D

903501837
A) Travel History | @=oxG
QIHR

C) Favorite Books | doz%dd
RFINLO

B) Work Experience | 3056
[CVAS)

D) Personal Anecdotes |
a:;),ob§6 BRI (Incorrect)

22. What is the primary purpose of a cover letter? | 30°

Se30°R FIBAOT GLBeB3erO?

A) To list all your previous
job responsibilities | d&
00T FORT DU
B02I0NYR) [ BEen

Q) To provide a detailed
personal biography |

O &m@% BOW0W2BRYLD
S03) Do) 8 osd, 08

B) To introduce yourself
and explain why you are a
good fit for the job |
00RO, SOW0AERY!
%) D¢ S somgaa?m
RRZOL HRVBFY, ISDZ]
033030 5,00083
Beavugabsy dmenn

D) To summarize your
educational qualifications |
O0QI0D9E 3,03088

20500 S0LIBR) OBRenN  BeTHRIADT, deens]

Incorrect

23. 'Hi, 'How are you?’, 'What's up?’ are examples of N

'B0030%, 0 DBeNRed?0, Odvons?0 @) _ 3
VTOHT TN
A) formal communication | B) informal
325008 S0=E® communication |
ROSES OND230T 303B® (Correct)

C) polite communication |
- -
A .zs;oos

D) impolite communication |
SRR

24. You are requested to complete the given assignment by

Monday This is an example of | Qe&s ﬁe)z»’daii
BRCIOFIV WA Jpeocrrtedzen &m@ag DD0337NT. ¥R
1} @VTPBCF030NT.

A) informal communication | B) rude communication |
90053 23903 0B BN e93% 255

D) formal communication |

C) an order | 2,000 8B gy oo SosEs (Correct)



25. Magnificent, sharp, lengthy, bright, - are examples of
| P, 3egam, VTP, BTBBOTD, ~
® YVDIBT TN

%%%'ggggggj I B) action words |, 3030030

inlal>e)
(Correct)

C) nouns | PIROBBNRLO D) pronouns | =3¢ 0o0Nned

26. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is .
ARTDIT ASTFE0T DBl ma;;:iab 2R NRRYY. There

is water scarcity in the locality. The area is

A) uneven
C) dry

B) noisy (Incorrect)

D) boring

27. A green workplace | BB FORE 3@%”

B) Uses disposable items and

A) Uses less paper and plastic water bottles. |

energy-saving lights. -
et Ll
5@%@65%&9"‘@51 w3 38

C) Keeps the lights on all the D) Ignores waste separation
time. | Qmmﬁmmmm and recyding. | 39
ReDRYS) ¥OROIT. WD £ BRODT 03

X = -
Incorrect B0 FEabR) DoFgR3n.

are a great way for gig workers to find jobs. |
cﬁ?r%fmvd%

ﬁn‘ BFoRNCONR v ey
QU SN NG,
B) Online platforms and
A) Em pI yment exchangel Apps | sp*dn°
UTREN DR —amwm-.b S0
wwﬁcéa‘mb

C) Employment news paper | D) Placement cell |
euien 208 83 (Incorrect) RERTR00EF B

29. Green practice means | @200 @Z,D%T\; Nenle

B) leaving lights and fans on

A) buying unnecessary items. when leaving a room. |
| RN 5,\0{1% TR CTR0ODOR BHOBOwN

DOCBDZR. DeBnish B03) PoRFRvE) e
BINBORRY. (Incorrect)

C) carrying a cloth bag to D) buying single-use plastic
buy groceries. | ®d% water bottles. | 95-2¥8ad
DOeRFOL ol WewSTY,  HARF® VOB wWotsInvRy
uo&»@d\) EMeIRARSIN A )

30. To become a gig worker, a person should find gig work
opportunities by means of | An® S3E0° esrien, wy
Spodo BoROT AN® BORE WSTTINTR)
BOBIBRRICT

B) Connecting with friends,
people you might know,
and groups in your
community. | .oe&:Sdo
oont SOBBRBID (<10 o)

A) Finding a multinational
company. [ W&OTa 03
605&053&&2{&3630&@60.

S03) Q) FS0oTecdd
rbo.grh&taoaﬂ RojTE
RPROIR.
C) Independently searching D) Studying about gig work. |
forajob. | 33gmen gom NN STE W OGODS
TBOBITOIZRD. BIBOREO (Incorrect)
31. A green practice involves any activity that | @200
OPRY 0350s3)3e wwaesaosomd
W¥P0TCOZT

B) protects and takes care
of the environment and
resources. | SO0 03
Aoddeondsd dgnoScS o)
Y2 SRS

A) causes harm to the
environment. | ﬁbﬁdﬁé %o
BVOEDTINBOZTS.

Q) involves consuming too

much. | ©8a35eN D) generates pollution. |
BeORIBIIT) LURR0BCEE, SPOUID, BV0LDTREIS

Incorrect

32. A beauty parlor staff follows environment-friendly actions
by means of .| WRE3 HIVFT® 20D
SAROT BORC F¢é FRONFR), BORORITT.

B) using plastic cups. | ﬁ,ﬁ‘
6"%”6&) zoe;‘;ba’ycio

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | Z93%° vex3
SN v%ﬁﬁo Sor
.oc&, 8c30.be3 iy,
SeSe300 SoxBo

Q) discarding consumable
items. | DeTaEOR d:’gﬁ%”a&i

32),?’.3;\"05)630. (Incorrect)

33. While sending a job application through email, how to
share the resume and other documents? | Q302 JoP©T
BUTRER 03T, FHERIDN, TARRI® [0 930
DS, BOWERRYBO Bert?

B) Should not send
documents over email as it is
not safe | ¥Boee® oo
ma)e?ri@ém SESAT oA N)
Pl Jonle] e.%i) ATFIIQ)

A) Click photos from phone
and send it | $pea*doxd
cgacmacﬁQ’Rb 35 008
F03) TH

Q) Copying and pasting the
content of the documents

into the email body | e
TR0k Y dnodssy  email | Yt Snka

BRocer cemd FESRBE> PO 0L IV
S ©0k3ROFBO (Incorrect) Teheorideodrt pdf &R onidd

D) Attach the scanned
documents as pdf with the

34. While writing an email, why it is important to state the
subject clearly? | 9x30ee® 228030091, DRODIBY, IRFN

A €3



BERJTO DT :ma%?

A) Email cannot be sent
without a subject line |

—

DROIT 7O VT Qedoee*
FLORTNIFDL)

B) To tell the company

what the email is about |
Qdoeesr 0RO FoTIN

YD

Q) o show he has good
English skills | 95300 emgﬁ.)

D) Subject should not be left

QoNsE @é%ﬁ%”d& blank | mqmmq 090
MOagadom 3000300 2B 23900
Incorrect

35. When searching for new information on Google, why is it
important to use the right words? | Google 8¢ &%
Beddnen BEIBSCOTN, FDOIIE T NYRY, WFROFEO 2%
=008 ?

A) To find correct and B) To change the color of the

search page | @BOTIES
2D zos%sc‘\QL T IDODTOD

Incorrect

useful information
3003000 =

Sk80d0R), BORBED

C) To make the screen
brighter | 366303‘)&21

D) To learn a new Iag%uage |
(O]
S TBIIOBZONZED

% PR 03B, 3O

36. Which one is the input device among the options? |
eaoig*ﬁ@.feg QO R)E3® FOPS 03T0BO?

A) Monitor | &5eQ830° B) Printer | 320838

D) Keyboard | 3cedecnts

C) Speaker | 2¢50° (Correct)

37. The reason to reply to comments on your YouTube
videos is | B YouTube DeBodpnvds soadooes riednt
S3)g0zen T0e

B) make viewers feel

A) to get more videos | é?z,db connected | e

DeBoSRNR), BB RoITFBAWT 0RO
PIRIT0S SEED
C) to use the internet | D) to get more friends | &gi
BOBLF VBT, IR 3e&303) Sdaden
Incorrect

38. While working with a team, if we notice a co-worker
struggling with their workload, what should we do?
3ortdeott 30r BEomen, FBectdrNad ety 3) FORE
Vole[oV Volelalg] £wmca’o§do@dabﬂmﬁ\) NROAABT3, o) DR
o e3es0?

A) Ignore their struggles and B) Offer to help them with
focus on your own work. their tasks. | &0

0930 BRCTENYRY VOB ,
R03) R 708 FORG ee TNV [OR ZwA0dh
Dezos, Sz en SFo¢ IR.

5]
$eoRez0.

C) Laugh at their inability to

mana%e their workload. |
9530 FORI £Jadoi>abd

QS E &R 930
esSdqura"odoabd~ ek
RIaVEDle]

D) Report their struggles to
the supervisor. | =30
memunm ﬁoee%mdﬁbﬁ

30D I»&. (Incorrect)

A) Teamwork | 30T F©%

C) Business | mzfmo’

A) Complaining about
coworkers | 3£/acdfa§ﬁr1@é’
wrﬁ‘ (AND eRA) AN)

C) Dressing neatly | ®oB@
Bron¢

A) Plan how to make the
chair | 23 0RO Bert
3035003235030 €232

C) Choose the colour of the
chair | 323030 2.)&333?\5%662:

A) Getting tensed when work
is challenging | 3©33)
ARRNCONN
m@zﬁqﬁm%ﬁﬂo

C) Choosing easy tasks |
OB 590DE NYBY

e3D2OI)BO (Incorrect)

A) Write down your idea and
keep it safe | Q=) FORBOOTY
WB000D R0 BB, *
R0 EZ5oN Q0

39. Which of the following best describes skills such as

commitment, reliability, adaptability and flexibility?
FYNTI)NYY 0doB0 WRS, &a%maﬁé’, BSOS oJ‘Dé S0

RBa3003a FBeyIUR) GuIRrHN HFORIIS?

B) Self-management |

3511)0 OIF B (Correct)
D) Education | §§p

40. Which of the following is a good working habit? |
BINTBI) Y 03003)B0 VSR BORE BYRDINCS?

B) Arriving late to work |
ﬁoﬁﬁ& 38BN WOORYBO

D) Ignoring tasks |
Faoi)rmf%\g* VOEZRIFBO
Incorrect

41. While purchasing new chairs for students using design
thinking, what is the first step to think? | o 2303&0&)&5\3{
WYBR0REO é:)m@me?ﬁ BRR msmm& DOeRTOIIN,

03 e23ze0 JPTO %z:*}w 0300307

B) Think what is studentd s
re&uirement in a chair |
BWF0dLP ARE O

358 DT Hodo adecdy

D) Test different chair
designs | AT BoWE

&&%ﬁﬁ@e’ﬁ% 20eg (Incorrect)

42. Which of the following is a good work habit? |
BINTBI) Y 03003)B0 VSR> BORD 929N ?

B) Not following workplace
rules | I3 5@@.}?5
Qodooriesy, 009R080)

D) Not giving up when

e Seohgert Babdbe,

43. If you come up with an idea to improve the work using
design thinking, what should you do next? | ?'3055&5%
P0F AN BRI SUSERIDSES) e3e3,0023% WoR T, ACY)
S0008 DRV BIELICB?

B) Apply and test if it
works | T3 SH3) 8o
aao&:s‘&aié’%osagdobe DOTO
J0egd

D) Think of another idea |
SO39030 emmcxjosai\gL

030233 (Incorrect)

44. Which of these situations show people working well
together as a team? | 8% 0B33P 03993 WSCL Jo@=voN
231 3O BEOFIT DB, REDROIS?



A) Two people arguing and
not agreeing | 90O
BRYERIZTRTS )
WRDDO,

B) A group sharing ideas
and listening to each other
| sSectidndsy Soz&&ta%bvé
o) :Sd:id 3eeds3 roo 0)

C) One person doing all the

work without any help from D) All are working without
team members | 220 Sgodn discussing each other |

3036 IBIC 3B0LAOT VTR IOIT WWFRT FOR
DO OB @’Rﬁgl SEITIB moém
Incorrect

45. If your coworkers donO t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | 8)33@3M€df%eﬁr1@’o R 7T, 6@{@"063&5%
23068, eudEhdeodod BomA3080RN EE) IS &HreD
ema’d) SonE 0300)BO?

4 Giue uponyouridea | SN BIAISIRAIL
&)do (9] odoab ?Dei)?b n

D
C) Ask for feedback and

make your idea better with D) Stick to your idea without
their help |§_§,QJQS.)O.1)(\$) listening to others | ¥333
geg 3) oo RB2030008 DSREINY Bed/nd A3y TOR
A=) ﬁoﬁo.bab 3O Re9 eaoé%m?

(Correct)

46. When someone needs funding for a small business, what

should they do to find a suitable investor? | 035303t 3ey,

mzfmo’m&ﬁ L] @ﬁa’?@gaﬁ, RRTH aafaa%z:mddab‘=L
BOBITED 9[TO DBV BIBICTO?

B) Attend networking

A) Start without funding and events to meet suitable
hope for an investor. | investors. | 3ATIG

BEAVT 5980 SOR) BARETOTI ?Jcés SoeEe
maﬁmaﬁ 033 ded, Se*S3eon¢ SsSobsnion
BoT0N.

C) Send business plan to
friends | 2043013 ab‘%md
03REEBORR) B0

Incorrect

D) Wait for the suitable
investor | AT
BPBIHICOMN ADEFY

47. What encourages entrepreneurship on a grand scale?mL
s R0 emdpéw:&o.bm 0300)BO R og@eaa ?

A) Become rich quickly | 23eri B _) Become famous |
Jeavogoersed 3030

D) New business
opportunities | 33 mpd
©I3598ned (Correct)

C) Global leader | 230135
DO03OT

48. The first version of a product/service is called |
U3, /Rez3030 ST €33 3803080, Q0T

ﬁdodooarbéd _______

A) model product | 359630

e
C) prototype | S000I5E0

V § QP TSP Y §
(LOiTECy)

B) first initiative | 3@ ®
PURTRD

D) first edition | 3e6© &33

49. Why is it important to have a business plan before
starting a business? | dgmdﬁ@t@do@md SRTE mafmd
Qi/acuaﬁoi)ag BRODTOR)BO DT dwa%?

B) To show you are an
entrepreneur | Qe
2069239 Q0T
Mfa»gﬁj

get loan from bank |
mdo% 0% H9® BTWOILV

C) To identify potential
challenges with clear goal

and risks | %Ema 23 D) Just a try | $e=3@ 2,080

©zeodondeonr .oozpaai S0
mwﬁ@ab rbdos..,e»
(Correct)

50. f you want to start a bakery business, what would you
focus on first in your business plan? | Qes3) 3¢50 IRBICBIY,
RWT0RRE 20LABT, AR 950 0deczsodd des)

S en DI, NRORZeT?

B) Calculating how much
money you need to start
the business | aitpaadaiai&
FC PRV R B Wesd
D00 5, BT

Q) Planning how to advertise
the bakery on social media | D) Figuring out how the

A) Selecting a catchy name
for the bakery | ¢3ez0r}
STREDT £3o’aigi e300

29B09%T SRGITE) business will grow |
2esdodB) BN 259500030 S PI0) BC 23930*13@53
BRBIBTBO DB Wﬁﬁoﬁﬁm
Qifaea‘.’»zbgd (Incorrect)
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