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1. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements (Correct)

D) Talking at official
meetings

2. Which of the following statements shows good teamwork?

A) Keeping all ideas to
yourself

B) Criticizing teammates?
efforts
C) Working together

towards a common goal
(Correct)

D) Ignoring others? ideas
and opinions

3. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

B) Repeat yourself multiple
times

C) Share a story or an
experience that shaped
your idea (Correct)

D) Avoid eye contact with
the audience

4. What is an important future workplace skill for employees?

A) Doing paperwork B) Doing manual work

C) Networking and
relationship- building
(Correct)

D) Planning holidays

5. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

B) Ask his coworkers to do
A) Complain to his manager all the digital work
Incorrect

D) Keep an open mind and
ask his coworkers to teach
him

C) Quit his job

6. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

A) How much it will cost to
travel and live there
Incorrect

B) If she can find a job that
helps her learn and grow

Q) If she can earn more

D) All of these
money and save some too

7. Rahul is moving to Qatar for work. What should he do to

Code: 6942

migrate safely?

A) Learn about the place and
enroll in safety training
programs

B) Confirm his job before
moving

C) Organize important
documents and have a bank D) All of these (Correct)
account for emergencies

8. Reema works at restaurant. She wants to give her manager
ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A) Delivering food in plastic B) Using steel plates and
packaging cups

C) Providing lunch to the
employees in disposable
plates

D) All of these (Incorrect)

9. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using reusable gloves B) Using safe and
instead of single-use plastic biodegradable cleaning
ones materials for the floor

D) Disposing hair waste after
haircuts in an environment
friendly way (Incorrect)

C) Using paper cups for tea
and water

10. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

A) Electrician job B) Delhi job

C) Electrician jobs in Delhi

(Correct) D) Electrician training

11. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and
Training Certificates
(Correct)

A) Birth certificate

D) Photographs from

C) Address Proof childhood

12. Priyanka found faster way to pack products at the factory.
What should she do?

A) Pack products faster than B) Continue packing the way
her coworkers the team has been doing

C) Share the faster packing
method with her team
(Correct)

D) None of these



13. What are some resource related problems in a

workplace?

A) Shortage of Materials
C) Not Enough Space

B) Machine Problems
D) All of these (Correct)

14. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs

C) Choose the material for
the bag

B) Ask students to test the
bags (Incorrect)

D) Choose the colour of the
bag

15. Complete the sentence with appropriate word. The

Plumber the tap. | 2RTDE BWBLORT HoTITY
2ReRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct)

D) were fitting

Q) experience | ©80233
Incorrect

D) placement | Qo3eezs

20. If a co-worker asks for a support with a task, proper way
of respondingis | Samdfadfﬁoifagdo 5o03ES,
W0 OBR), FeIBT, F 3303030 FO0NE HPOD

A) ask, you donl_t even knowg) j am too busy right now. |
this much? | $e9, B ¥R, R BDer 300230

Redesse? (Incorrect) Fo030F ATZTNG .

C) sure, | can help. What
do you need? | DoR3, m
359030 SIBBIBY. AR
DI ed?

D) send a formal request via
email. | 930cer® Sowes
BH525008 &Rioéabai%ﬁ%b%o%.

21. Which of the following is the key component of a
resume? | 88 FYNTVIHYNYY 0350F)B0 6:’@550% J[RD0D
903501837

16. What is an example of formal written communication? |
BH23007 HD3 50THOE YVWIBT TS DRV ?

A) Travel History | =028
28%m (Incorrect)

C) Favorite Books | doz%dd
RFBRLO

B) Work Experience | 0363
[OONTAS

D) Personal Anecdotes |

a; 3T THNLD

A) Texting a friend | 3c&301} B) Sending a WhatsApp

R0Be3 TLOHTIS

C) Writing an email to your
manager | O3) S8ezo

[

Q3oee® 2080300
(Correct)

WhatsApp
FRHRONIIT

message
Sodea’%
D) Posting on social media

platforms | mo=50238 d)b(%‘.i)
SetFNYY :-"gaes; RINBORYRO

L

17. Which of the following is a key factor for a well-organized
resume? | 08% ¥NSIH)NFY 03503130 BSOS 6;1/92;753‘ o

SR0D ©9035NS? 0

A) Complex designs |
BOBCLE DWIIND

C) Simple designs and
easy-to-read words | F0¢
DoPried [0 L@
DOPDE IBed (Correct)

18. Spoken communication is usually not only
| SIPBIZ F0BBIZ) Fo[ITEIN

Wsomd’ _______ esNT3

A) formal, informal
523007, 9N9DL0T

C) verbal, informal | 35983,
9RO 2307

B) Fancy fonts | ©©0520%
Po0e3ried

D) Long paragraphs
&eaﬂ'g‘a% mgzpa%%fol

but also

B) verbal, nonverbal |
35905, 935908 (Correct)

%)dformal, nonverbal |
323907, 0930907

19. The word O resumel comes from French and means
| GM?FJ‘D DO IT) @ou‘&)od 2003 3,)3:3 beiale]

[Olala

A) summary | 590903

B) education | 850

22. What is the primary purpose of a cover letter? | 30°
Se30°R FYBAT GLBeB3erO?

B) To introduce yourself
and explain why you are a

A) To list all your previous good fit for the job |
0 3 9
job responsibilities | dS gg%%‘g?g;:@gm
AR 2500 Sy SdReD
BeSTURG), Aedend
(Correct)

C) To provide a detailed
personal biography |
D&%&i& 20W0ABRYLL
S0 Decd) B FURE, 28
RARTOO oouodabd AI0ze0O

D) To summarize your
educational qualifications |
0S80 3,0308%
BeavuRg oo, dedeD]

23. 'Hi, 'How are you?’, 'What's up?’ are examples of N
‘Bo0d®, 0 DaeNRed?0, DdmoN®?l 93 3
VTOHT TN

B) informal

communication
VD I0T FoIH™

C) polite communication | D) impolite communication |

ALY ROS3 32 S03HT

A) formal communication |
BB25008 Box3®®™ (Incorrect)

24. You are requested to complete the given assignment by

Monday This is an example of | QeBE FOBIB),
BRCIONIVWAYN FeoeiiALID am@ai QD033TNT. ¥R
1} QUTPBTF30359NT.



A) informal commgmcahon | B) rude cor%munlcatlon |

9VOD 2390 0SB @&Z%,ooﬁﬁ
C) an order | 2,003 est3e3 D) formal communication |
BF3908 oD

Incorrect

25. Magnificent, sharp, lengthy, bright, - are examples of
| P33, 3egam, GUBDA, BTBRRTDA, ~
3 GUEECEEh

%%%Iggg%v% I B) action words |, g 0300

JITNLO
(Correct)

C) nouns | PIRRT LD D) pronouns | I3 090N

26. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is -
RARTHIT DSTF03 IERFeodN mﬁgab 28R PYA. There

is water scarcity in the locality. The area is

A) uneven B) noisy
C) dry (Correct) D) boring
27. A green workplace | ®200 IR 3@@«”

B) Uses disposable items and

A) Uses less paper and plastic water bottles. |

-saving lights.
L B s T
Desiriv) WY, » "’Nw

D) Ignores waste separation
C) Keeps the lights on all the and recycling. | Sogs,

time. | @3 00BN, WD € BRODE 3333
DEBNRFRY, BORIT. S0 ¥8adR) DOFFRZT
Incorrect
28. are a great way for gig workers to find jobs. |
An¢ 3e3Mec ot emd%aﬁemw{) e
V3R FJone N,
B) Online platforms and
A) Em ponment exchange | ApPps | s>'e}a®
emdfazsm Q[ —aés"‘—ad)‘&'mb 23
eségkéa‘ﬁ% (Correct)
C) Employment news paper | D) Placement cell |
emciJaéeﬁ R R RERTRB00E3¢ B
29. Green practice means | B> 92308 0BT3

B) leaving lights and fans on
A) buying unnecessary items. when Ieavmg a room. |

| om3, SRne) B RCE0N0E B ACREIN
DODDRIT. DeSEL ) FpFrive e
SIBOIZHRO.

C) carrying a cloth bag to D) buying single-use plastic
buy groceries. | 3% water bottles. | 98-2¢8ad
DBeRHOL WEdod WeoSTY, T AedT ARSI Ia UL VY

™ed
2,0300:3%30. (Correct) DOCRRITRO.

30. To become a gig worker, a person should find gig work
opportunities by means of | An® SBe0® esrien, Wl
dz’éoiu _______ ST NN® O STBNYRY,
BOBOBRYRICTO

B) Connecting with friends,
people you might know,
and groups in your
community. | .o(&»ddo
DR 3YDCWBOT 2H3

A) Finding a multinational
company. | W&BOTIR,e0d

TOTAOW BB, Zg Ay FSNTOIR
mo@ﬁemmﬁ RosTE
JPROJyRBo. (Correct)

C) Independently searching D) Stud |ng abou gwork |

for a job. | 38eg=oN F13 An® S5 W1 g

mm@wo abacgodj;io

31. A green practice involves any activity that
PRI odn)cse wwd&i'?oi)aii
WP 0&0OZT

| ®200

B) protects and takes care
of the environment and
resources. | SO0 I
.oodmem?‘ab dg..oSd V)

Lol d&magd (Correct)

A) causes harm to the
environment. | SOx0E, &aQ
BLOEOTINBOZT.

C) involves consuming too
much. | ©3035N
ﬁe&ﬁo@dabq W¥PoRTLZT.

D) generates pollution. |
S3ITEER, GLOE

32. A beauty parlor staff follows environment-friendly actions
by means of .| WRE3 DIVFT 20D
BROT BORT Fed FRoNvE), BORORITT.

Iastc oves.
) gsng plastic gloves.|
u&go@d

B) using plastic cups. | &o35°
TDHRY WFRIBO.

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | & —a".xp‘ 5.
SRNTRY WL, Eilercs]
.oe&> acswoe) ST

:)dcma SoBEOZYB.
(Correct)

C) discarding consumable
items. | DezaEIE SNTEY

3233.\03\)(50

33. While sending a job application through email, how to
share the resume and other documents? | Q302 JoP©T
BUTRER 0T, FHEGRIDN, TARRI® [0I) B30
ma)@ﬁ@’ai% &oz&%@%’oﬁﬂo xen?

B) Should not send
documents over email as it is
not safe | ¥Boee® oo
ma)e?ri%”aii BLD&HRUWITTO
DFOBT WO A0FIIQ)

A) Click photos from phone
and send it | $pea*doxd
cgace&acﬁ@’ab 35 008
S03) TH



C) Copying and pasting the
content of the documents
into the email body |

D) Attach the scanned
documents as pdf with the

TOTR0L Y Dnodossy  email | Zpt Snka
B BeBs, BETRE PO ORIV
dx):g 2908320000 (Incorrect) BoeoReoR pdf & or@?"

34. While writing an email, why it is important to state the
subject clearly? | @soeer® 28admer, dR0BIY, FFFN
BEOJRO DF dooa%?

A) Email cannot be sent

without a subject line |
DROIT T VT Qa3
FYORONIZ DL

B) To tell the company

what the email is about |
[oee® DR FoBIN

IJeven

C) o show he has good
English skills | e300 ev3=0
Q0N T93) %”F\ii
éfaoagadocio 3Rc0z0

D) Subject should not be left
blank | &&’Qi)ﬁaiia)a@

2B 23901V (Incorrect)

35. When searching for new information on Google, why is it
important to use the right words? | Google 8¢ &%
S30&8MoN BIBITCIDN, FD0IE BENYRY WHRIBO 23
dooa%?

A) To find correct and

useful information B) To change the color of the

7003008 S0 euE0d0T search page | B)BTE3
;5.)3&;303.)(\5.3’l BBOTED B WHBT, WBS0ZO
(Correct)

C) To make the screen
brighter | 56(3053&&%

D) To learn a new Ia(r;%uage |
oY)
& TIBROTDNRV

=] mdo&m&.&ﬁ@

36. Which one is the input device among the options? |
esoi%ﬁveg QO°R)E3® TIPS 03RO
A) Monitor | 850830°
Incorrect
C) Speaker | 2¢50°

B) Printer | 300838

D) Keyboard | 3cudecw’s

37. The reason to reply to comments on your YouTube
videos is | B3 YouTube DeBodpnvd seadooes riednt
@33363&) ol B
B) make viewers feel
connected | e

A) to get more videos | é%da’o
&céai/amfaigl SIB OV

RoSTFT AWV 0O
Incorrect PRS0 IEeD
Q) to use the internet | D) to get more friends | &%
OZLIIE VBT, WYL 3£&30®) Frdadoen

38. While working with a team, if we notice a co-worker

struggling with their workload, what should we do?
30B BRI FTOT RJBOWN, SMedfazgﬁoimddo 3 @ﬁoﬁd

BRTB03eodR £wmﬁo§do@c$aigl Do) NROITT, D) DI
BB 7

A) Ignore their struggles and

focus on your own work. |
0930 o/ACTREINTD VOETY

B03) da) 308 BRS Boeds
3e0QesdR. (Incorrect)

B) Offer to help them with
their tasks. | &30
Bo0dornivd) S0t szaady
S5E e B8P0 INE.

C) Laugh at their inability to

manage their workload. | D) Report their struggles to

0930 FORT BT the supervisor. | ©=30

AR R0 R0 BCTEINFRD BoeD30TON
RRFFE0DR) Soed 300 IPB. . °
RIgVCrlel

39. Which of the following best describes skills such as
commitment, reliability, adaptability and flexibility?%l)
FINVI)NYY 03030 WIS, &)aaamas‘s”, BPOER J‘Dﬁ S0

[A)

TB)F0303% FOBONTIY, V30N JSOROIT?

B) Self-management |
55,01)0 OSF B (Correct)

D) Education | 83¢o

A) Teamwork | 3080 F©%

C) Business | mpo’

40. Which of the following is a good working habit? |
BINTBI)NFQY 0309)B0 VSR FORE BYRDIINCS?

A) Complaining about

coworkers | sBmedaenry  B)ATIVINg late to work|
ey 5 ORE, S@eroN TR
C) Dressing neatly | 0BG ) |gnoring tasks |

Gore (Correct) Fo0ROE TIFR), AOF FRIBYEO

41. While purchasing new chairs for students using design
thinking, what is the first step to think? | dm9g 230380d0R),
WHRER0E AWRE NYI Bo7 Wwde NYRY, DOeRRODN,
03Rcuze SATO £z:,; 035953)B0?

B) Think what is studentd s
re&uirement in_ a chair |
BWFoLP dwPF ol

I8 HI Hoo adecdd

(Correct)

D) Test different chair
designs | G B
&)m?s-"oﬁ@’&g{ 20egd

A) Plan how to make the
chair | 823 030®0, Bert
303000323eF0wO &~5)

C) Choose the colour of the
chair | 323030 wegadaigle.—sa?o

42. Which of the following is a good work habit? |
BINTBI)FQY 0300)B0 GuSRd FORD 92I9RzaNS?

A) Getting tensed when work
is challenging | 3033)
ANCVIN

VANRALORBO (Incorrect)
RS Y

B) Not following workplace
rules | &3 3@%:3
Q0BONYRY, woIR0de)

C) Choosing easy tasks D) Not giving up when
Qo SR ks | D) Not giving up

oes wron
SORBR Y Bresou e Bahdbe

43. If you come up with an idea to improve the work using
design thinking, what should you do next? | 603&‘6&
250700 AR BeE Ao ) Beewds word, Ve
30008 DB SIEET?



A) Write down your idea and B) Apply and test if it
keep it safe | Q=) FOP03BY works | ©g0002 I03) &

BOD ) BT * B200F AR RISBADE DGO
R00ZZzoN 0% J0edd (Correct)
C) Tell everyone about it | %Thigéooggg%ggga |
o wﬁ V0N 3¢ -
odcedd

44. Which of these situations show people working well
together as a team? | 8% 03I NP 0309:3 WRCL J0@=3aN
2318 FOR BBEITIT DB E), ZeeDROIT?

A) Two people arguing and B) A group sharing ideas
not agreeing | ¥ICO and listening to each other
BNYSIROWT 03) | sSpcudniva) BowdowR
WRD)VO, ) "d:id Beeds3 roo 0)

C) One person doing all the

work without any help from D) All are working without
team members | 2% 3303 d|scu55|ng each other |

3067 B3 Nmob;{)od DTN JIOAT 3WERW FTOD
D BORNYBY SREITIS me%g?
Incorrect

45. If your coworkers donO t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | Q=3 FB/eRReNND Q) F92és!, soEodTY,
WIPBT, Mﬁ)@f@@&b daaﬁ%@o&moaﬁ e9c3 R&g{&)ﬁi»‘&ﬁw
U SoenE AdIIFBO?

B) Stop talking about it |
A) Give up on your Idea | 60 b ARsheERE
R FOrSois eoo wil %

C) Ask for feedback and

make your idea better with D) Stick to your idea without
their help |8QJ03.)01)&> listening to others | ¥3330
geg 03) 030 32030008 DSREINY 3o/t ARy TOR
) ﬁoﬁobm eu3HOr 9 @owme?

(Correct)

46. When someone needs funding for a small business, what
should they do to find a suitable investor? | 0353030 ze),
DEFI0TN BEAT VNZITr, ARTAE BRBFHICTT),
BIBITE 900 DV RIB2eTO?

B) Attend networking

A) Start without funding and events to meet suitable

hope for an investor. |

BRIOT 300D [0 lag)lag;ors | g)/a:’a:?

- (AT o]e] cé3 SsaEen
DRRFECON POIS Ved. SeFSSEOr® ésdoes‘m?rﬁ
Incorrect B0,

C) Send business plan to
friends | 3&%301} D0
030ezsSA3R), Bedid

D) Wait for the suitable
investor | AT
BAHBETICOMON Oed?

47. What encourages entrepreneurship on a grand scale?cg
djacé R0 mggéeoé’wom 0350)30 %@e@&r’,@s ?

A) Become rich quickly | 23eri B _) Become famous |
BeRo030erH3ed SBT3V

D) New business
opportunities | 303 mJ‘.Jad
©35981ed (Correct)

C) Global leader | 25o18%
Mo030T

48. The first version of a product/service is called |
U3, / 3e3030 Beme es 380308, Q0T

wodoemrb:éd _______

A) model product | 353080  B) first initiative | SsB®

o3, NG
C) prototype | So0R5B0 D) first edition | 3eEe 33
(Correct)

49. Why is it important to have a business plan before
starting a business? | sgmw@l@do@ms ST mzfmd
oimcua?obw% BRODTCOR)BO DT dw;ozs?

B) To show you are an
entrepreneur | AeI)
a‘acéz:i/aedgm Q0T
3@66»@»

A) Toget loan from bank |
mdo% F90 BBV

C) To identify potential
challenges with clear goal

and risks | 3g@ R0 ) D) Just a try | $e3@ 2,080
eamabmbaogﬂ .oozpa:i F03g

Ree0ned) R85

(Correct)

50. f you want to start a bakery business, what would you
focus on first in your business plan? | ¢y W3¢50 ngddﬁ%
RWT0REE 203ABT, AR 950 0deezsod® desd)

MO A[SV) DI, MROIRZeT?

B) Calculating how much
money you need to start

the business | qpaadﬁa‘b
TP DR, B e

20 €58, BRI

(Correct)

A) Selecting a catchy name
for the bakery | 23¢z0n
STRET ﬁﬁo’d& 30R0OJRO

C) Planning how to advertise

the bakery on social media | D) Figuring out how the

- business will grow

RIBT BRGITY e e s

ﬁcﬁaodoab DR 259060030 i
cboz.)owab 3592390

mg@do OO —_— djﬁo L

(M Volg~mitinj
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