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1. What is 'informal communication'?

B) Official communication
A) All verbal communication following a set of rules
Incorrect

C) Casual conversations
outside of official work
arrangements

D) Talking at official
meetings

2. Which of the following statements shows good teamwork?

B) Criticizing teammates?
efforts (Incorrect)

A) Keeping all ideas to
yourself

C) Working together
towards a common goal

D) Ignoring others? ideas
and opinions

3. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan (Incorrect)

C) Share a story or an
experience that shaped
your idea

B) Repeat yourself multiple
times

D) Avoid eye contact with
the audience

4. What is an important future workplace skill for employees?

B) Doing manual work
Incorrect

A) Doing paperwork

C) Networking and

relationship- building D) Planning holidays

5. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

B) Ask his coworkers to do
A) Complain to his manager all the digital work
Incorrect

D) Keep an open mind and
ask his coworkers to teach
him

C) Quit his job

6. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

B) If she can find a job that
helps her learn and grow
Incorrect

A) How much it will cost to
travel and live there

Q) If she can earn more

D) All of these
money and save some too

7. Rahul is moving to Qatar for work. What should he do to
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migrate safely?

A) Learn about the place and
enroll in safety training
programs

B) Confirm his job before
moving

Q) Organize important
documents and have a bank
account for emergencies
Incorrect

D) All of these

8. Reema works at restaurant. She wants to give her manager
ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A) Delivering food in plastic
packaging (Incorrect)

B) Using steel plates and
cups

C) Providing lunch to the
employees in disposable
plates

D) All of these

9. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

B) Using safe and
biodegradable cleaning
materials for the floor
Incorrect

A) Using reusable gloves
instead of single-use plastic
ones

D) Disposing hair waste after
haircuts in an environment
friendly way

C) Using paper cups for tea
and water

10. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

A) Electrician job B) Delhi job
C) Electrician jobs in Delhi

(Correct) D) Electrician training

11. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and

A) Birth certificate Training Certificates

D) Photographs from
childhood (Incorrect)

C) Address Proof

12. Priyanka found faster way to pack products at the factory.
What should she do?

B) Continue packing the way
the team has been doing
Incorrect

A) Pack products faster than
her coworkers

C) Share the faster packing

method with her team D) None of these



13. What are some resource related problems in a

workplace?

A) Shortage of Materials
C) Not Enough Space

B) Machine Problems
D) All of these (Correct)

14. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs (Correct)

C) Choose the material for
the bag

B) Ask students to test the
bags

D) Choose the colour of the
bag

15. Complete the sentence with appropriate word. The

Plumber the tap. | 2RTDE BWBLORT HoTITY
2ReRPYA O The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct)

D) were fitting

D) placement | Qo3 peezs
Incorrect

C) experience | 0980233

20. If a co-worker asks for a support with a task, proper way
of respondingis | Samdfadfﬁoifagdo 5o03ES,
W0 OBR), FeIBT, F 3303030 FO0NE HPOD

A) ask, you donl t even knowB) i am too busy right now. |
this much? | 3¢9, A=K QR DorL QRen 300239
edeSe? F030F ACIVINT R,

C) sure, | can help. What .
do you need? | DoR3, Tord D) send a formal request via

ZBoodh SRBwERG. dut  email- | Fdeer Jopes
(RS DT 0303 3%,
DR Wesd? (Correct) eso T03030R), FHLA

21. Which of the following is the key component of a
resume? | 88 FYNTVIHYNYY 0350F)B0 6:’@550% J[RD0D
903501837

A) Travel History | @z~ B) Work Experience | $0aG

16. What is an example of formal written communication? |
BH23007 HD3 50THOE YVWIBT TS DRV ?

Q3BR

C) Favorite Books | doz%dd
RFBRLO

03 (Correct)
D) Personal Anecdotes |
a; 3T THNLD

A) Texting a friend | 3c&301} B) Sending a WhatsApp

R0Be3 TLOHTIS

C) Writing an email to your
manager | O3) S8ezo

[

Q30 2030300

WhatsApp

message
Sodea’% 6@o&ﬁmm§d

D) Posting on social media

L

platforms | 59239238 K050

SeBBNTE Bpeat RBIB

Incorrect

17. Which of the following is a key factor for a well-organized
resume? | 08% ¥NSIH)NFY 03503130 BSOS 6;1/92;753‘ o

SR0D ©9035NS? 0

A) Complex designs |
BOBCLE DWIIND

C) Simple designs and
easy-to-read words | F0¢

B) Fancy fonts | ©©0520%
Po0e3ried

D) Long paragraphs
g parag p%bl

:)mts%’rhb J3) tmen Al A méoan

DOPDE IBed (Correct)
18. Spoken communication is usually not only but also

| S008mrE0S FoBHBIR) FoeTezeN

S (Z1aln]

A% formal, informal

- = B) verbal, nonverbal
15208, it B s o |
Incorrect

C) verbal, informal | 35283,
909023007

D) formal, nonverbal |

7333908, 935°00T

19. The word O resumed comes from French and means

A) summary | 590903

| cmzagsem DO TWF) G 0L WoNT S03) ¥3T

B) education | 8geo

22. What is the primary purpose of a cover letter? | 30°
Se30°R FYBAT GLBeB3erO?

B) To introduce yourself
and explain why you are a

A) To list all your previous  good fit for the job |

job responsibilities | Q=) D&doai%a’bz&ow.%&la;ém

%008 ORG DY, 3y Qe B SoRE,

%D0LI0NYRY, T3 BBy RAT0Y HOIBEY, S0
033030 5,00083
Beavugabsy dmenn

D) To summarize your
educational qualifications |

C) To provide a detailed
personal biography |

D&%ﬁi S O230002BRYD 0DIC DT q},ojo@
R D) B BORE D exsmsndodsy Dedend
RRTBY D0RIBRY, ASOROT (1 ot =

23. 'Hi, 'How are you?’, 'What's up?’ are examples of N
‘Bo0d®, 0 DaeNRed?0, DdmoN®?l 93 3
VTOHT TN

B) informal
communication

©NoTWB0T oSN

C) polite communication | D) impolite communication |
ALK RO eanz%,uo

A) formal communication |
BB25008 Box3®®™ (Incorrect)

24. You are requested to complete the given assignment by

Monday This is an example of | QeBE FOBIB),
BRCIONIV WA FeoeiALID am@ai QDV033TNT. ¥R
1} QUTPBTF30359NT.

A) informal communication | B) rude communication |
NIDL50T 0RB® R FOSHH



C) an order | 2,080 &3B3€3
Incorrect

D) formal communication |
BH5007 ZoIBS

25. Magnificent, sharp, lengthy, bright, - are examples of
| z,dwpd, 3CTNT, NVRDIR, S TBIIONDNI, —
—_— 9 [~ -

______ ® eVTBTTHNYD
A) describing words | B) action words | §03>03)
BRNRFIY, SV I3
C) nouns | TRBHERED D) pronouns | 33€ 00N
Incorrect

26. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is .
RARTRHIT DSTF03 IENRLeoDN mﬁgab R0 NRPYR. There

is water scarcity in the locality. The area is

A) uneven (Incorrect)
C) dry

B) noisy

D) boring

27. A green workplace | BB FORE 3@%”

B) Uses disposable items and

A) Uses less paper and

R T

DeBrive) WU,

plastic water bottles. |
DFBUTOWE SN 303)

VRS o35° Ded woksdriv)
&)%":b§c3 (Incorrect)

D) Ignores waste separation
and recycling. | 39
BB BROIT 303

C) Keeps the lights on all the
time. | D€ FEO0TOLR

Desriva) 20RO S0 E0dRY, DOF §RI3E
are a great way for gig workers to find jobs. |
ﬁns FoRNecorn e ?;rm BBTLO
QU BN NG,
B) Online platforms and
) pI ym ent exchange| Apps | so'dn®
dent —am:b‘meb 23)
ewﬁcéa‘mb

C) Employment news paper | D) Placement cell |
eutRen 208 K8 (Incorrect) HF0es* F&°

29. Green practice means | @200 eszpaz@’ enle

B) leaving lights and fans on
A) buying unnecessary items. when Ieavmg a room. |

| eaairis smm BRCTHOOT BSATBEITON
338(’&,\03)60 (Incorrect) Deried o3 PP° ﬁ@’ab S
SIBOFRD.

C) carrying a cloth bag to D) buying single-use plastic
buy groceries. | 3% water bottles. | H3-2 ¢80
DOeRHOL wWEdpdd WeowSTY,  HAF® VOB wWatsInYRy
uo&»@d\) DOCDROTRO.

30. To become a gig worker, a person should find gig work
opportunities by means of | An® S3E0° esrie, wy

Sgodo

SR Nt OB @3@5@’6&
606506@@{;36&)

B) Connecting with friends,
people you might know,
and groups in your
community. | 3e&30D,
SN SOBCWEIT 230
03) Q) IS0l s
mo;s)nmmn RojBE

FRDIFHRo. (Correct)

D) Studying about work.
ﬂ)nsd rzg wéoj%g |

A) Finding a multinational
company. | WBOTIR,L03
smaQOQ&@wo.

C) Independently searching
for a job. | z»;écgmﬁ SO%

TBOBITIRNRO. BINBOZEO
31. A green practice involves any activity that | ®200
OWRD 0does)Te 2363053638000,
WPRORTOZT

B) protects and takes care
of the environment and
resources. | SO0 I
AoV RONYS) d;}e.)éd )
Y3 FROIT.

A) causes harm to the
environment. | SOx0F, &aQ
BLOEOTINBOZT.

C) involves consuming too D) generates pollution. |
much. | 803N dJae‘)cﬁﬁF\b YVO0EDTINBIZT,
BRIV, wertpoRCOIT. (| ncorrect)

32. A beauty parlor staff follows environment-friendly actions
by means of . zoJaééﬁZ TOVFO® 290D
SAROT BORC F¢é FRONFR), BORORITYT.

A) usin Iastlc oves. ; ; — o
e @%} | B) using plastic cups. | mm%?:is
wé?o@do TR DB, (Incorrect)

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | 593%° vex3
SN z.)e?‘;bqi)do o0
.oc&a 8&30&)0 soprieay,
Se3es30d S0

C) discarding consumable
items. | DezaEOI SN

Szgﬁ,oo@cio

33. While sending a job application through email, how to
share the resume and other documents? | ®0ce® T
guidRen e 0dORY, TY&RIDN, TR B03) B30
m@)ﬁﬁm aoﬁéw%foyﬂo xen?

B) Should not send
documents over email as it is
not safe | ¥Roee® JopeT
ma)e?ﬁ%”aii BLD&HRUWITTO
DBOTT 9B RIVIZIO)_

A) Click photos from phone
and send it | RcRV0T
ﬁmé&mrﬁ@’a&i 35° 3008

S02) T (Incorrect)

C) Copying and pasting the
content of the documents

into the email body |
BOBORO0EFTIY DRODIBY,

YOC® Bexmd aiﬁe‘),oo@do
B0%) 0LIRITIR

D) Attach the scanned
documents as pdf with the
email | m‘p‘ B\nte Al
BoBRO0ETIVRY,
FdoeerSeodn pdf sh ondy

34. While writing an email, why it is important to state the



subject clearly? | @sbeer® 2y8adwmer, dR0BIY, FFFN

BEOJBO DT daaa%? 39. Which of the following best describes skills such as
commitment, reliability, adaptability and erxibiIity?J
A) Email cannot be sent B) To tell the company FYNTI)NYY adoo3so wcﬁoa", &a%mSFé, BRODER Qf.’)ﬁ S0
without a subject line what the email is about S0303003® FO3e) UBRORN DORI3T?
DR PO 03 faldow‘ Fedoee* DB FoBAN | v yivm) o8 -
(R SERNRIa VAR Begen

A) Teamwork | 308G S g&%%lféggg;?ement |
© olshow.he has good D) Subject should not be left . s
English skills | 9300 &u3a0 1, | 9R00TR0. 50O C) Business | 9590
QoNE TOBONYR, <
MOagadoéj) 250500 Q@030 (Incorrect)

D) Education | égs'a

Incorrect

40. Which of the following is a good working habit? |
35. When searching for new information on Google, why is it BYNTIYNYY admiso ng SORE 3@?’@?“3?
important to use the right words? | Google 8¢ ®e%
B&3MeN BIBITCVTN, FD03NE SBMFR) WHRBBO HF
=08 ?

A) Complaining about

coworkers | 380etReNNY %gégiﬁ%%t%?og’orf |
WA BAOORE R, 82

A) To f.ind correct and B) To change the color of the C) Dressing neatly | ©o@@ D)gorg}%}asks |
gséeofjuml dmgog)mg\l)%nojnﬁ search page | ®3BOBoL3 Brore (Correct) Fo03OF MIFR), AOF FRIBYED
Snb3oksy Bmosey DB WESTWEC0MR

C) To make the screen D) To learn a new language | 41. While purchasing new chairs for students using design
brighter | Z3T03BY, BHSAR IR 00T TS thinking, what is the first step to think? | Jogg 303803080,
S T8R0T DINTLD Incorrect WREROE RNV Bo7 B YR, VOB,
030z AT ézs; 03003)80?
i%ggQQ? o__jlsgsh_galg%ug%%\ggoa?mong the options? | A) Plan how to make the  B) Think what is studentl s
3 @ YI” ' : requirement in a chair |
chair | ﬁ)?,?:i»‘od)('\b e a)%t__wa Ao FQiJ
i i 303300R23680630 C3ReE o4
A) Monitor | 352Q¢30° B) Printer | 320838 asw DR DB 03eez
C) Speaker | 2¢30° D) Keyboard | ezdsocw’s C) Choose the colour of the D) Test different chair
N (Correct) chair | B3¢ ad wepdRy esD designs | DG Boede
Incorrect DRI, ZOCGA
37. The reason to reply to comments on your YouTube
videosis | QB YouTube JeBo3AndYS sosdooes* it 42. Which of the foIIowing is a good work habit? |
@’,30365&» FO £ FINTI)NYY 0300350 VSR FOTD eazpagsmﬁd?
B) make viewers feel A) Getting tensed when work .
. connected | 9¢ is challenging | 833) B) Not foILong workplace
A) to get more videos | &2 _, Hoo - rules | 3033 393
DeBodriv) AnEey o SOuSr BIRR0 S0 il ROHBORYR), FoOF30)
! PAVSoF SBED euBLARFI % <,
(Correct) C) Choosing easy tasks | D) Not giving up when
C) to use the internet | D) to get more friends | &2 ROYe33 ToOENTH) something goes wron%)g
I0ZZFOE VIRV, WFALO ﬁqegogqu IBooen 392030 (Incorrect) DVTCR SFoen DBIYDE),
38. While working with a team, if we notice a co-worker 43. If you come up with an idea to improve the work using
struggling with their workload, what should we do? design thinking, what should you do next? | 3&aa3®)

3orTRODN TR BrerEomer, ABeCTAEN0SMTY R FORE ROP0ZEN ARON BR IR 03 3R BT, eI
BR30300R1 £mmc§o§do@daigl M=) NROALET, Pow) DI V0T DB IIE LB ?

S0 LI ?
A) Write down your idea and B) Apply and test if it
A) Ignore their struggles and gy offer to help th ith keep it safe | Q=) FOROLT, works | VO FF) VGO
fgé%sgrfwagou&%g&w‘gg. tl')neir t::k: | e&azid emwi 23000 I @C?Rﬁ.‘)* % 50F IS BRIBBADE Dod
(or} €32 : R 2 02 S9e2 -

08) D) 308 B0 Boces  TOFTIVY ©TOM BEo0% A0FE9N RO TOegh
Beoesds.” B0 $FH0° IR, . D) Think of another idea |

o C) Tell everyone abogt it | 30080 SVTI0IET)
C) Laugh at their inability to ®a0 1 200N 393 o3eees (Incorrect)
manage their workload. | D) Report their struggles to

29330 FORE BT3B the supervisor. | =30

9 o hd
ggngggﬁm«a ggéo;;sg%&@msaﬁ 44. Which of these situations show people working well

togeth team? | B 0B P NYS 0300 SO J0BIoN
8393, (Incorrect) ogether as a team? | 85 FoBLETIFY s




mgjﬁ Fon ;bacéoa‘gd’ cboe.)ozﬁaig=l &aeaﬁogtﬁ?

A) Two people arguing and B) A group sharing ideas
not agreeing | ¥ICO and listening to each other
BRYERIZTRTS ) | seloeusnve) BordawR
WRD)VO, o) SO Seeds3 roo 0)

C) One person doing all the . .
work without any help from D) All are working without

discussing each other
team members | .4y 38030 eSS B Hisead Sos

3060 A3A ,qmobé:)e)d
DY FORNYR), MQ@a«» mo%gad (Incorrect)

45. If your coworkers donO t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | Q=3 FB/eCRReNN Q39 F92ds! sOBodTY

WD PFT, emddméeoéob SoB2303,0007 BB, IS Sae
em:a’d) Soone 0300 0?

Stop talk |n§ about it |
e.—'x;id wif 35 PIBIFBR,

DO

A) Give up on your idea |
03 TP, Ve

C) Ask for feedback and

make your idea better with D) Stick to your idea without
their help |QQJQS.)O.1>(\$> listening to others | ¥333
ge? ) oo RB2030008 msab 3o/t ARy TOR
8 ﬁoﬁo.bab eu33ortevd esoéBﬁ/ae?

(Correct)

46. When someone needs funding for a small business, what

should they do to find a suitable investor? | 035303t zey,

mzfmo’ﬁ%ﬁ v Al eaﬁ:%‘:)gaﬁ, RPTDIT aafaéémddaii
TOBOTY 9300 DI RBIB3CT?

B) Attend networking

A) Start without funding and events to meet suitable
hope for an investor. | investors. | 3ATIG

BV FYT 0P =03 BARETOTR ?,5(63 SoeEe
BROETCOR 3BR3 Jed. SeS3eon¢ SrSossEnion
HS0AN.

D) Wait for the suitable
investor | 3RT
BRRFRCOMN Q0ed2

Incorrect

C) Send business plan to
friends | 3€&%301} m?fo
030easBa3R), Bedid

47. What encourages entrepreneurship on a grand scale%
BRg B0 emd?jj)éee)é’o.i)m 0300 og@esa&ﬁgs ?

A) Become rich quickly | 23eri B _) Become famous |
Jeavogoersed 3030

D) New business
opportunities | 33 mpd
©I3598ned (Correct)

C) Global leader | 230135
DO03OT

48. The first version of a product/service is called |
U3, /Rez3030 ST €33 3803080, Q0T

ﬁdodooarbéd _______

A) model product | 853200
33 (Incorrect

B) first initiative | Sp8®
SURFRD
C) prototype | S0p0R5ED D) first edition | A6 33

49. Why is it important to have a business plan before
starting a business? | 59@65&5%@(50@3)5 SEe0 a‘a@d
oifaeasdcn\)abcl BRORTOR)BO DY :ms)as?

B) To show you are an
entrepreneur | Q¢
2068239 360 QOO
3@@6.\)@{?

A) To get loan from bank |
2390300 Fo© BHEOLED

C) To identify potential
challenges with clear goal
and risks | g 1D )
emORRLL0RN B0,
Beeniva), Rxco3KeD °

(Correct)

D) Just a try | 3@ 2,000
gos3,

50. f you want to start a bakery business, what would you
focus on first in your business plan? | Qeg) 2350 SIRBITBIY
F300PR 2 0VABT, Q) 0 adeessodd) Aes)
SRBe0 DT, NRORSeT?

B) Calculating how much
money you need to start
the business | F3B038),
F0oPRL DR B e
DO &35, HBO

A) Selecting a catchy name
for the bakery | 3¢50}
STRET 550’69* e3DROIBO

Incorrect

C) Planning how to advertise

the bakery on social media | D) Figuring out how the

TORINTT BI0GITS business will grow |
w3ezdodos) Bert 2593003 SRBA0I) ée% Wizl

aozoociab 3592390
abwb@do DO o@do ]
03/e2RT 350G,
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