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1. What is 'informal communication'?

B) Official communication

A) All verbal communication .
following a set of rules

C) Casual conversations
outside of official work
arrangements (Correct)

D) Talking at official
meetings

2. Which of the following statements shows good teamwork?

A) Keeping all ideas to
yourself

B) Criticizing teammates?
efforts
C) Working together

towards a common goal
(Correct)

D) Ignoring others? ideas
and opinions

3. When presenting your business plan, what should you do
to engage and connect with the audience?

A) Practice until you can
confidently present your
plan

B) Repeat yourself multiple
times

C) Share a story or an
experience that shaped
your idea (Correct)

D) Avoid eye contact with
the audience

4. What is an important future workplace skill for employees?

B) Doing manual work
Incorrect

A) Doing paperwork

C) Networking and

relationship- building D) Planning holidays

5. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

B) Ask his coworkers to do

A) Complain to his manager all the digital work

D) Keep an open mind and
ask his coworkers to teach
him

Q) Quit his job (Incorrect)

6. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

A) How much it will cost to
travel and live there

B) If she can find a job that
helps her learn and grow

Q) If she can earn more

D) All of these (Correct)
money and save some too

7. Rahul is moving to Qatar for work. What should he do to
migrate safely?

Code: 4353

A) Learn about the place and
enroll in safety training
programs

B) Confirm his job before
moving

C) Organize important
documents and have a bank D) All of these (Correct)
account for emergencies

8. Reema works at restaurant. She wants to give her manager
ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A) Delivering food in plastic B) Using steel plates and
packaging cups (Correct)

C) Providing lunch to the
employees in disposable
plates

D) All of these

9. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using reusable gloves B) Using safe and
instead of single-use plastic biodegradable cleaning
ones materials for the floor

D) Disposing hair waste after
haircuts in an environment
friendly way (Incorrect)

C) Using paper cups for tea
and water

10. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

A) Electrician job B) Delhi job

C) Electrician jobs in Delhi

(Correct) D) Electrician training

11. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

B) Resume, Course and

A) Birth certificate Training Certificates

D) Photographs from

C) Address Proof (Incorrect) childhood

12. Priyanka found faster way to pack products at the factory.
What should she do?

A) Pack products faster than B) Continue packing the way
her coworkers (Incorrect) the team has been doing

C) Share the faster packing

method with her team D) None of these

13. What are some resource related problems in a
workplace?

A) Shortage of Materials B) Machine Problems



C) Not Enough Space D) All of these (Correct)

14. Sameera is trying to make a better school bag using
Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Plan different bag
designs

B) Ask students to test the
bags (Incorrect)

D) Choose the colour of the
bag

C) Choose the material for
the bag

15. Complete the sentence with appropriate word. The

Plumber the tap. | 20TZ0 SBWRDNR DTSV
RReRPY2 0 The Plumber the tapO .
A) fit B) are fitting

C) is fitting (Correct) D) were fitting

16. What is an exarg;ple of formal written communication? |
BB3007 OD3I F0IHSE SVTIBT TS DR ?

A) Texting a friend | 3e&301} B) Sending a WhatsApp
R0Te3 BRI message | WhatsApp
C) Writing an email to your

TLORTMIST
D) Posting on social media
manager | D5 SO platforms | memomets SRGR>

gadoee® wTodw SRS FRexE IRBOBEO
(Correct) ?

L

17. Which of the following is a key factor for a well-organized
resume? | 0858 &NSIH)NFY 03003130 magzg 6:’@5’0‘ S
SI0D 085N 0

B) Fancy fonts | 905203
$90¢3°10 (Incorrect)

A) Complex designs |
BOBCLE DWIIND

C) Simple designs and

easy-to-read words | %8¢ D) Long paragraphs |
AREN ) Lmen D03 mémmfo
DOPIT I@ALd

18. Spoken communication is usually not only but also
| SRIPABIS ZOBBID) TOBIOTIN
S e3N\c3

B) verbal, nonverbal |

5208, 9359908 (Correct)

C) verbal, informal | 8398, D) formal, nonverbal |
OB 23008 BR3007, 9:35°0)T

A) formal, informal
325003, 909023007

19. The word O resumel comes from French and means
| 6@5&5@ DO BWIF) F0LFAOT 2000TW S03) WO
ORE

A) summary | 590208
(Correct)
C) experience | ©80233

B) education | 8gee

D) placement | Qodeezs

20. If a co-worker asks for a support with a task, proper way

of responding is

| Smmfadfﬁoifagdo Fo03ES,

W0 BB, FeIBT, F 3303030 FO0NE HPoD

A) ask, you donl t even knowB) j am too bsugsy right now. |

this much? | 3¢9, A=K ‘ao_’a% oo Yden

fedesde?
C) sure, | can help. What

[oYAD)
@Qbr&)démﬁzgeai

D) send a formal request via

do you need? | o@3, mor email. | ¥Soeer Sopes

AB903 SBBIRY. AN
D Wes0?

BH525008 DB03030R0, TS

o

Incorrect

21. Which of the following is the key component of a
resume? | 88 FYNTVIHYNYY 0350F)30 dx";.rago“'ﬁ J[BD0D

29035N3?

A) Travel History | @=oxc
A3BR

C) Favorite Books | doz.:»dd
c.‘-’o);;ﬁmb (Incorrect)

B) Work Experience | 30363
OROYS

D) Personal Anecdotes |
33,0303% BEN0

22. What is the primary purpose of a cover letter? | 330°

SE30°R FIBAOT GV eB3eR0?

A) To list all your previous
job responsibilities | dS
0DV FOIE DR
%0230 NYR) [, BeEen

C) To provide a detailed
personal biography |
D&%&i& 20W0ABRYLL
S0 Decd) s BURE, 28

RAT0O 20BB, I3R!

B) To introduce yourself
and explain why you are a
good fit for the job |
0RO, SOWOAEY!
%) s o soﬁgaa?m
RRZOL HRVBTY, HSDZ]
030G 3508088
BeSTURZ0L), dedend
(Correct)

D) To summarize your
educational qualifications |
0S80 3,0008%
BeauRdodom, dedeD]

23. 'Hi, 'How are you?’, 'What's up?' are examples of N

‘o030, 0 Déeﬁgea?m, OocenNs?O ¥y 66
VTIIBO FNED.
¢ | o B) informal
A i gggg égénamumcatlon | communication |
ND230F 303B® (Correct)
C) polite communication | D) impolite communication |
BN 9523 K0

24. You are requested to complete the given assignment by

Monday This is an example of | Qe&s ﬁoﬁdaﬁ&
BRCIONIV WA Jpeorrtedzen &m@ag DD0837NT. ¥R
1} QVTPBCF035NT.

A) informal communication | B) rude communication |

L9V L30T BOIHBD

C) an order | 2,080 e&B3e3

@3?% OIS BN

D) formal communication |
B523008 RoS®dS (Correct)



25. Magnificent, sharp, lengthy, bright, - are examples of
| P, 3egam, VTP, BTBBOTD, ~
® YVDIBT TN

B) action words |, 3030030

A) describing words |
aszsn#agm ROR)EO I[N

D) pronouns | 3s3€ @asond
Incorrect

C) nouns | PIROBBRLD

26. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is .
RARTHIT DSTF03 IENRLeoN mﬁgm 280 RPYA. There

is water scarcity in the locality. The area is

A) uneven B) noisy
C) dry (Correct) D) boring
27. A green workplace | B0 FOFE 3@%’

A) Uses less paper and B) Uses disposable items and
plastic water bottles. |

energy-saving lights.
energy-sav ;gi % s o DRREEIOR SRNED 0K

BesrieRy wes3d. (Correct) wggi;g@“ kO

D) Ignores waste separation
and recycling. | 3983,

WeR € BRI S03)
:x)dou@‘f?obabq &)OFgﬁggd

C) Keeps the lights on all the
time. | €9 =0T,
Desnes) 20R0IT.

are a great way for gig workers to find jobs. |
cﬁ?r%frimfd%

ﬁn‘ BFoRNCONR v ey
QU SN NG,
B) Online platforms and
A) Employ ment exchange | Apps | so'edn’
BLTREN DARD —aMWFmb )
eea‘:nscéa‘mb (Correct)
C) Employment news paper | D) Placement cell |
emcifaém R T RERR0083* B

29. Green practice means | @200 @Z,D%T\; Nenle

B) leaving lights and fans on
A) buying unnecessary items. when n leaving a room. |

| BRI BRNYs), BRCT00T BSTEIDN
DODDZT. Desried %) TR B
SIBOTRO.

C) carrying a cloth bag to D) buying single-use plastic
buy groceries. | D3 water bottles. | HT-0¥EA0
DBeBReL Wedodd e, D935° DeOV 2303INYRY

2,0300330. (Correct) 335(’5'\0@550

30. To become a gig worker, a person should find gig work
opportunities by means of | An® S3E0° esrien, wy
Spodo BoROT AN® BORE WSTTINTR)
BOBIBRRICT

B) Connecting with friends,
people you might know,
and groups in your
community. | .\)6803(30
oont SOBBRBID (<10 o)

A) Finding a multinational
company. | WBOTIR,L0

ﬁoﬁ&oi)abq BIBIBIR. 203 &:b -
rbo;S)m?Jaoaﬂ RojTE
JPROFJyR0. (Correct)

Q) Independently searching D) Stud mg abou g work. |

for a job. | 38egmen 3 AN® 5% W1 g

axéoa)dj;io wmg@do

31. A green practice involves any activity that
OWRD 03003 T8¢ 2883033638030B),
WPRORTOZT

| ®200

B) protects and takes care
A) causes harm to the of the environment and
environment. | SORCT, ®ad ~ resources. | SO0 I
BVOERINBIZT. .ooaidlaemv‘&) dg.qJSd )

5% 5&».Q§d (Correct)

C) involves consuming too
much. | 803N

erates pollution. |
SIAB
(AR @] Qu@ﬁmo@dogd

D)gn
3993 abemoe&)

32. A beauty parlor staff follows environment-friendly actions
by means of | WURp3 TovF T 290D
SAROT BORC X¢é FRONFR), BORORITT.

A) usi Iastlc oves.
—)a,oﬁ‘i? R @e%o |
ué’%’o@m

B) using plastic cups. | 5935°
TDYR, WHRIIB0.

D) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | =935° ®ex3
SN z.)ez‘.:bqs)cso o0
.\)C& acaoubé sopsrieay,

:)ejemb S5EOI0.
(Correct)

C) discarding consumable
items. | DezaEOE SANTDY

sézﬁﬂo@do

33. While sending a job application through email, how to
share the resume and other documents? | Q30 ST
snen 923 00T, TL&RODIN, 6&/3553’ SR 90

nesy Soz&%&%ﬁﬁo ®er?

B) Should not send
documents over email as it is
not safe | ¥Boee® JoLOT
ma)dﬁefab BLDEZLIDTTO
DOBT 93D A0FIIQ)

D) Attach the scanned
documents as pdf with the

A) Click photos from phone
and send it | $pe*AoE
@acé&meﬁ%&&? S8
F03) 3R

C) Copying and pasting the
content of the documents

into the email body | email | 5p° 3083
BBV N &moﬁow(ﬁ% mwﬁ;owﬁm

e dfﬁg SBORVZRD  gfoeerdoodit pdf sh ongy

533:2 ©083%) (Correct)

34. While writing an email, why it is important to state the



subject clearly? | @sbeer® 2y8adwmer, dR0BIY, FFFN
BCDIRO DT dooa%?

A) Email cannot be sent

without a subject line |
DROT TV VT Qedoees®

BRHIITOBO

B) To tell the company

what the email is about |
9edoee® DR FoIIN

Jegen

C) o show he has good
English skills | ©9:300 &v8:0
QoN’ @ée)gﬁ%”ai.gt
&aoagadodo 300300

D) Subject should not be left
blank | &)Eiojodaﬁim@

2B 23901V (Incorrect)

35. When searching for new information on Google, why is it
important to use the right words? | Google 8¢ ®e%
S30&8MoN BIBITCIDN, FD0IE BENYRY WHRIBO 23
=08 ?

A) To find correct and
useful information I
2003053 S03) evsd o
m&sw&i BOEOTED
(Correct)

C) To make the screen
brighter | 5(3(2‘5’01)(‘\1&
S T8R0T DINTLD

B) To change the color of the
search page | ®0@OTE3
R megas(ﬂ)q T ETI0ID

D) To learn a new Iagg)uage |
2 zpa—-&o.baiw e

36. Which one is the input device among the options? |
esoi%mfg.:) QO R)E3* FPS 030HRO?

A) Monitor | S5eQ830° B) Printer | 320838

D) Keyboard | $cudecwts

C) Speaker | 2¢50° (Correct)

37. The reason to reply to comments on your YouTube
videos is | B YouTube DeBodpnvd soadooes riednt
S3)g0zen 50

B) make viewers feel

A) to get more videos | é?z,d&) connected | ¢

F0TTFT AT D0BO
&eéo&mﬁ%dmﬁm m&*‘..oaiof BB
(Correct)
C) to use the internet | D) to get more friends | &2
903250 O[TV, WFRLD ﬁqe&sdai%l IBooen

38. While working with a team, if we notice a co-worker

struggling with their workload, what should we do?
30BTR0NN FOR SIEIZN, Savaedfaécﬁoimgdo 32 BB

BRT03RodR £mmc§o§do@daigl Pox) NROVITT, Dowm) DE
S e ?

A) Ignore their struggles and B) Offer to help them with

focus on your own work. their tasks. | ©=0
S0 BRCTILNYI) AOFBY  ToodrNYY e=30n xse0dd

203) ) 303 3033 368 ens wgiot 2nA.
FeoResd.
(Correct)

C) Laugh at their inability to

manage their workload. |
8930 FORT BRTOITBD

QI E&HReD 933
eaﬁ:uqi?:«?obaﬁ% WIS
Srsas.

A) Teamwork | 3068 &3

C) Business | mzfmd

A) Complaining about
coworkers | SMQdf%fﬁmf
zorj‘ (AN eRTN) AN)

C) Dressing neatly | ®o@@
g,‘-!’,“on‘ (Correct)

A) Plan how to make the
chair | 823 0RO Bert
3035003238060 QIS

C) Choose the colour of the
chair | 32303 zoegaﬁabqeb,%

A) Getting tensed when work
is challenging | 3©3)
F0N0OTN
Uu&(aﬁqﬁfa@bﬁﬂo

=

VO
Zleem) Al

C) Choosing easy tasks |
56 o0 NYRY

A) Write down your idea and
keep it safe | A=) FOFOIOTO
WO000 ) BRY,
ROCgBmoN QDY

D) Report their struggles to
the supervisor. | ©=30

B CTINYR) 0eD2520501
SR [oB.

39. Which of the following best describes skills such as

commitment, reliability, adaptability and flexibility?%J
FINVI)NYY 0300RYB0 WBI, DToFOBES, BROWESH %;:)6 03

S)3edo03s TPBOvRY EudRien SORIIE?

B) Self-management |
7.":;’0.1)0 A3 (Correct)

D) Education | 83¢o

40. Which of the following is a good working habit? |
FINTIYNYY 03003)B0 VSR FOTD Sa‘ago’a‘aﬂd?

B) Arriving late to work |

ﬁe)ﬁﬁﬁ 3@ =oN WP
D) Ignoring tasks |
en q&)Ong’o:g)do

41. While purchasing new chairs for students using design
thinking, what is the first step to think? | o 2303&0&)&5\3{
WYBR0RBO é:)m@me?ﬁ BRR msmm& DDeRROIIN,

03 e23ze0 JPTO %z:*}w 0300307

B) Think what is studentd s
re&uirement in a chair |
BWFaLA :)aa!@s'ab

™

esda!‘;?:-i DR 2060 odecedd
(Correct)

D) Test different chair
designs | G B3
&m@’:ﬁ@é’ﬁ% B0eg

42. Which of the following is a good work habit? |
FYNTIYNYY 030030 VSR FOTD ef)?pago’a‘aﬁd?

B) Not following workplace
rules | &3 3@%’?3
Qodoonedy wedzode),

D) Not giving up when
something goes wron E
DR spen BELBHOE,

(Correct)

43. If you come up with an idea to improve the work using
design thinking, what should you do next? | 6035(‘6&
2520500 AROT BeE Ao [) Beewds word, Ve
30008 DB SJEeB?

B) Apply and test if it
works | %0203 SH3) 5o
B0d0F A6 BWRIZBADE D0
$0egy



Q) Tell everyone about it |
00 W 200N 392

Incorrect

D) Think of another idea |
S0ZQ0B) YVT0IBIY

0300232

44. Which of these situations show people working well
together as a team? | 8% 0E33e YA 03593 WICL J0@=3aN
231 30K SEFIT DB, EREDROITI?

A) Two people arguing and  B) A group sharing ideas
not agreeing | 900 and listening to each other

BYaEIIRs %) | sSpesSnvE), BowdAWR
wB)RBO (Incorrect) o3 FORG FewbS roo)

C) One person doing all the . .
work without any help from D) All are working without
each other |

team members | 249 33030 gé%JjasL—r} 30 233630 TOD
30T FBFG FHoODIOW 3552, 90
DY FORNYR, BTN e

45. If your coworkers donO t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | Q=3 FB/eiReNNeD O8) F92is! soRodR),

WR BT, emd?pog(’c)éab doﬁ?\ééaifaoaﬁ e9c3 Q&d?&ﬁw
V3R> Jjente 0dIeFBO?

B) Stop talking about it |
0930 wrj\dmé’mca’odﬁd&

Q9 (Incorrect)

A) Give up on your idea |
Q3 TP, Ve

C) Ask for feedback and . . .
make your idea better with IE.)) St'.Ck to youhr idea V;g';OUt
their help | g3gotooby - TZ08 O AR O
369 ) WSS DL 33¢ 23
eaowﬁfae%

QR FOR0dR), BuZRortedd

46. When someone needs funding for a small business, what
should they do to find a suitable investor? | 0350ne3TLe zey,
DYV TN HEAT ONZITor, AT m&ﬁmdo’aiz{
BIBITE 900 DR IE2eT0?

B) Attend networking

A) Start without funding and €Vents to meet suitable
hope for an investor. | investors. | ZAgDG

BRIV FPTODR FoR) BHRITOOR), Bets Se@en
BRBFTCON O3 Jed.  esiSdeon’ sSiSotsnon

Hozs0aN. (Correct)
D) Wait for the suitable

investor | AT
BRRITaCOMeN VOC3R

C) Send business plan to
friends | 3c&30R mzfmd
03uacz:»&"o‘fbaig’L 5e0&2

47. What encourages entrepreneurship on a ngand sce_\’le?cls
Bz ZB0083Q SUBRO8c030dR) 0350FBO HPeTARRIITI?
A) Become rich quickly | 23er

ecome famous |
8300300103393

B)B
SA30orO3Y

sy

D) New business
opportunities | 303 mzfmd
©353ned (Correct)

C) Global leader | 250183
Ma0dT

48. The first version of a product/service is called |
oUSE, / Be803 Seme e5:3,30308), Q0T

daderivgd

A) model product | 353980  B) first initiative | S3sB®

WS;‘QL SURFRD
C) prototype | S0RRBD D) first edition | 3eEe 33
(Correct)

49. Why is it important to have a business plan before
starting a business? | sgmdda%@do@mw SEe0 mzfmd
Qifaezsaﬁaba&%l BRODTOTYBO DT dma)ﬂ?

B) To show you are an
entrepreneur | eI)
2063239 Q0T
ifacbﬁéid Jm

A) To get loan from bank |
z:)aap%aiod 390 B0V

Incorrect

C) To identify potential
challenges with clear goal
and risks | 3, 1D )
omaNdE0RN 30503,
Asee0nies), rvbdzen

D) Just a try | Fe3® 2,080
goss,

50. f you want to start a bakery business, what would you
focus on first in your business plan? | Q¢s3) 3¢50 S3Ha0=TIY,
RWT0PRV 2 03ABT, AR H9Ees 0deczBoddd Aes)
SREe0 DT, NR0RSeT?

B) Calculating how much
money you need to start
the business | d!pmdda&
T PRV DR, B Lesd
OBV Y, HTO

Q) Planning how to advertise . h h
the bakery on social media | D) Figuring out how the

A) Selecting a catchy name
for the bakery | 23¢50r}
STRET £z»’da5q* e302ORBO

DORIOBT R399 usiness will grow |
23e5D0bB) Bert 20be0p) S3B0D) f; e3Fadongas
SIBEORNEY DO ‘Dow‘);j‘éo -@amd
oi/aczﬁzbgd (Incorrect)
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