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1. Which of the following statements shows good teamwork?
A) Working together towards B) Ignoring others? ideas
a common goal and opinions

C) Criticizing teammates?
efforts

D) Keeping all ideas to
yourself

Answer: A) Working together towards a common goal

2. While writing an email, why it is important to state the
subject clearly? | @3>ee® wdodoomen, DRODBI), FszzoN
BEROJRO DT dooa%?

A) Email cannot be sent

without a subject line |
AROT o) AT Qe

ﬁmmmmw\)aq“

B) Subject should not be left
blank | D038y, 2000
(VIR o[AN)

D) o show he has good
English skills | ©9z580 &vgz0
QONE s"aée)zgﬁ@’ab
éfaoamdocb 30e0ReD

C) To tell the company what
the email is about | g30ee®
DV0TY FOIANR BEYD

Answer: C) To tell the company what the email is about |
[R0ee® VB FoB AN Beweo

3. Rahul is applying for a job. Which of these documents
should he attach to his job application email?

Total Marks: 50

A) Doing manual work

C) Doing paperwork

Q.ID: ITISKILL2003TM

B) Planning holidays

D) Networking and
relationship- building

Answer: D) Networking and relationship- building

6. What encourages entrepreneurship on a grand scaIe7
d/acef R0 mdggéeoéodom 03590 R %@e@ ROBG?

A) Global leader | 25018%
DI0T

_) Become f%mous |

B) New business
opportunities | @3 ab‘apd
L9RTIBNLD

D) Become rich quickly | 23en}

Bex0300m3938

Answer: B) New business opportunities | 303 a?z’fmd

OS8R

7. While working with a team, if we notice a co-worker

Stcgja
0

with their workload, what should we do?
i $03 SoeEowmen, Nﬁfaedf%eﬁoifaudo 3

30365

BAB0300BN BRMEEOIIBFRY, ) MRS, o3 DI

KB L3eBO?

A) Report their struggles to

B) Ignore their struggles and
focus on your own work.

A) Photographs from
childhood

Q) Birth certificate

B) Resume, Course and
Training Certificates

D) Address Proof

the supervisor. | ©=30 R0 BACTEINTR), AOFFY
BRCOMING S0CNITTON 353 23y 303 B SoedS
S0 I8, g

3(’0@66&0

C) Laugh at their inability to

Answer: B) Resume, Course and Training Certificates

4. If your coworkers donll t agree with your project idea,
whatO s a good way to handle it with an entrepreneurial
mindset? | Q=) 3£Ja€d/%€ﬁﬁ%’b R 25 6@){@"030&&2L
WIRBT, emcsas.)éee)éo:b mas%éaifaoaﬁ eaciab QI &ne0
emsm SoontE 03To3)BO?

A) Ask for feedback and

make your idea better with  B) Stop talkmg about it |
their help | 83§03003R) Se@ €3G 2T} BRITEIZHED)

R03) 930 0D :om QO h

69@01)(‘63 V3o
D) Stick to your idea without
C) Give up on your |dea | listening to others | ¥333
Qa3 FORBY, (ALY :méab BeddS AR sOFT
eaowﬁm?

Answer: A) Ask for feedback and make your idea better with
their help | Z38030308) Se@ 303 ¥=0 3F20LRT AR
goRod), eu3Sorteds

5. What is an important future workplace skill for employees?

0930

AR &R 933
ea,o:nwea"o.bab VOIS
RIgVCple]

manage their workload. |
OE BRTOT

D) Offer to help them with
their tasks. | 0

Bo00F NYY 9301 FHeadd
RBEEV e350° [0k,

Answer: D) Offer to help them with their tasks. | &30
5o00F YY) ©I01 Fa0dy FoEew EFHo® [

8. A green practice involves any activity that
0doe)ude 2363536350308,

89%.335@ ________
mfﬁfaoédogd

A) protects and takes care of

the environment and
resources. | BORT 03

| ®200

B) involves consuming too
much. | ©3ad5N

0B VRONFIO d%».)éd‘ 3 n,eé:),oo@dab 2w 0BCOZT.

m%”z?} &R

C) causes harm to the
environment. | SO0E, &
BLOEDTINBOZT.

D) generates pollution. |
BIITED, GLOLDBIBIZE.

Answer: A) protects and takes care of the environment and
resources. | SO0 ) 503&/%’0ﬁ9‘&3ld§§3§d ) 5ove3

SR,



9. While purchasing new chairs for students using design
thinking, what is the first step to think? | dm9g w03x0doR),
WHRBR0E IR N BE Borde YR, DOCBROTIN,
03c¥ze AT £a§~u 0300307

A) Test different chair
designs | QDG BoWE
&mg’ori%”ﬁ% J0eg

B) Choose the colour of the
chair | B3¢030 m%m&eaaz,

D) Think what is studentO s

requirement in a chair |
B3 0L AR 0dd

eswégié’ DT 0T 03U

C) Plan how to make the
chair | 8023 0doR) Bert
30350%23¢80%30 03eezsd

Answer: D) Think what is studentd s requirement in a chair |
oD AP0l BBZHS HTD OB 0deedd

10. Which of the following best describes skills such as

commitment, reliability, adaptability and flexibility?
FINBI)NFY 0doe)Bo WTS, 8)33(33&8?3, BRODE

g o
RRP0d03B B Gu3RIBN ISORIT?

A) Education | 83¢o B) Teamwork | 306G $&=

C) Self-management | 3‘50330
AR BT

Answer: C) Self-management | 5311)0 AIF DS

D) Business | ;Sa?fmd

11. If a co-worker asks for a support with a task, proper way
of responding is | 3?&366&&)&;?\&3@‘&86\) Fo0ET,
W0 OBV, FeIBT, F$30RIS FO0IE G

A) ask, you donl t even knowB) i am too busy right now. |
this much? | $e@, AW A=Y, DR aRer 300239
fedede? F2030F AT IWINTE.

D) sure, | can help. What do
you need? | Do&B3, DR
FHa03 SIBWBIBY. ASK
D Wesd?

Answer: D) sure, | can help. What do you need? | o@3, mos0
B0 SBWRITY. AV DI Wesdo?

C) send a formal request via
email. | 930ce’® Sopes
B325007 DB03030FY, TR

12. f you want to start a bakery business, what would you
focus on first in your business plan? | Qeg) 2330 SRBITBIY,
WO 0PRLV WOABTY, AR D9wed 0decziodd Aes3)
SRB L DI, NR0IR3eT?

A) Calculating how much B) Figuring out how the
money you need to start the business will grow |
business | SR®C=TO B0y deN WPodn3ad
T ORBEN R, BED 2363 DOWNBR), S5R39

D0G) 68, BRI RBIR

D) Planning how to advertise

C) Selecting a catchy name t_he bakery on sociaelamedia |

A93I0258 I GIRIE S
for ihe bakery | ﬁefaﬁ 23e3D0RY, Ber wodeTaRd
SBRET BIOTY WOV 37203535 00

o3 oersRo3a

Answer: A) Calculating how much money you need to start
the business | dﬁmd@l@doﬂ.%w DR), BeD et 0B Y
TOBOIJ)IO

13. What are some resource related problems in a
workplace?

A) All of these
C) Shortage of Materials
Answer: A) All of these

B) Not Enough Space
D) Machine Problems

14. 'Hi,’ "How are you?’, 'What's up?’ are examples of N

‘Bo0d®, 0 DaeNRed?0, OdpaNWS?0 9y _ 3
VTOHT TN
A) polite communication | 2B_Eg;}‘ormal communication |
Red o 525508 R0SES

C) informal communication | D) impolite communication |
LINIDLFVT FOSH® ONARY

Answer: C) informal communication | ©7952508 o3B3

15. Magnificent, sharp, lengthy, bright, - are examples of
| 33000, Segens, HVBR, FTOBI NPT, —

______ S YVBIBO TN
35831 B) describing words |
A) nouns | ma SRR, DSORBE
- D) action words | §a3>0d>
C) pronouns | ARE PIRONKD 33RD

Answer: B) describing words | SBR¢s), SS0OZBo

16. If you come up with an idea to improve the work using
design thinking, what should you do next? | &338),
Bz AT BT IR [0 8L 0BT, D)
R000T DR BIeEIeBD?

A) Write down your idea and B) Apply and test if it works |
keep it safe | Q=) BOBOIRY WVOA F3Y 9T

B0 RB) BIRYT - TG DB HRIZBE DGO

R0 gBToN QO B0e3

C) Tell everyone about it | D)%—gnk of another idea |

B3 1 SOOR §92 BQO) EUmOTIY
noe OVVAISA Y

Answer: B) Apply and test if it works | 0303 303 &wd

Bo0odor ASF&rdIes0doe Hord HOegy

17. Why is it important to have a business plan before
starting a business? | 5?&65&5&@60@:‘03 Vo ATIV) mafmd
cﬁuaez:»dodoabcl BRODCIRYBO DT :ma)zs?

B) Just a try | $e=3© 2,080
goss,

D) To identify potential
challenges with clear goal
and risks | A8, 110 SR
©TRODNLAODN R0t
Fezoen¥a) NOCL8FeD

A) To get loan from bank |
239037006 Fo© BHOLED

C) To show you are an
entrepreneur | Qe)
DeSRRLTBA 0B
30¢0xe0

Answer: D) To identify potential challenges with clear goal
and risks | 3, 710 S3) eezeodorideodrt ﬁoma%mwm“(\g
nooodzen

18. While sending a job application through email, how to
share the resume and other documents? | ®30ce® JoeeT



evdeen eazﬁ;o.baﬁgl FO&GRODN, cS‘,-\"ualpo‘ S03) 930
ma)e?m”abq wowa@myﬁo xerd?

A) Copying and pasting the
content of the documents
into the email body |

B) Click photos from phone
and send it | $peFAoB

BOBRRO0EFTIY DRODITB)  Ppperdoenes) 35° S8
Q0 Bedd FTDJBY 03 3%
208) 90L3RI ?

C) Should not send D) Attach the scanned
documents over email as it is documents as pdf with the

not safe | 93ocer® Jovows  email | FP° INBI
ma)e?ﬁ@e‘ai% ESEIAR o[a b 5‘5?535300 ﬁ%"ﬁ&
DBFOBT 930 RTFIB), [B0eer SRR pdf 8 oridy

Answer: D) Attach the scanned documents as pdf with the
email | 5p° SR wavpoEsER) Foeerd oot pdf e
ondd

19. Which of the following is a good work habit? |
FFNTVI)NFY 00030 V3D FORI IORONTS?

B) Choosing easy tasks |
EAISIAD A faojom@éai%

something goes wrzggg |

DVAIFTR Zowan VBB $BROZBO
C) Getting tensed when work
is challenging | %)
FoN0O=N
w%ﬁﬁmf@ﬂo

Answer: A) Notr?iving up when something goes wrong |

DTBTR SN DBOHDS,

A) Not giving up when

D) Not following workplace
rules | 3ORE IYE
K)o:ﬁ.)domfai% 0097080

20. If you are trained as an electrician and want a job in Delhi,
what should you type in the search box of a job portal?

B) Electrician training
D) Delhi job

Answer: C) Electrician jobs in Delhi

A) Electrician job
C) Electrician jobs in Delhi

21. When presenting your business plan, what should you do
to engage and connect with the audience?

B) Share a story or an
experience that shaped your
idea

A) Practice until you can
confidently present your
plan

D) Avoid eye contact with
the audience

C) Repeat yourself multiple
times

Answer: B) Share a story or an experience that shaped your
idea

22. The reason to reply to comments on your YouTube
videos is | R YouTube DeBadpnvds secdooes nidn
@33383&» Eofx)

B) make viewers feel
A) to get more friends | £zz§.) connected | He3E0D

ﬁqe&;édabq JIBoeV plossigaldlaniefavaN]
20DRIT0S SIEED

C) to get more videos | 5?5&53 D) to use the internet |

DeBadendsy, RremEen OZLIIF VBT, WFILD

Answer: B) make viewers feel connected | degscd
3033(—'63;2236 OBV PARIS03 SEe

23. Raghav joined a new company after COVID. He is nervous
about using the digital tablets provided at work. What should
he do?

A) Keep an open mind and
ask his coworkers to teach
him

B) Complain to his manager

C) Ask his coworkers to do o
all the digital work D) Quit his job
Answer: A) Keep an open mind and ask his coworkers to teach

him

24. When searching for new information on Google, why is it
important to use the right words? | Google 8¢) ®x
SI0ddnen BEIBSCOTN, FD0IINE I RYRY, WEFROFBO %
S00a)

B) To find correct and useful
A) To learn a new |agg)uage | information | 3Dodvem F03)
% oR0DTY, ALY vk adons B3Ry
- QL
BIABOTOD
D) To change the color of

the search page | @053
)63 we?asaigl IAIATOLTeVSEISN)

C) To make the screen
brighter | 30803080
B TBIIORVTONZL

Answer: B) To find correct and useful information | 3903563

33 oUE 0307 SdI0IB BBITED

25. When someone needs funding for a small business, what
should they do to find a suitable investor? | 0d50ne@ce xey,
a‘aafmda%ﬁ Efoal @ﬁs?fi)gaﬁ, AT ataé??mddaﬁi
BIBITED 9T0V DB SIBLIeT?

ﬁ) Sta]:t without fl:ndilng and ) Wwait for the suitable
ope for an investor. . 203
BRI 300D R0 investor | 2,07

DA DHRFE0OMN 0dedR

BPAITIOOR oS3 Je.
D) Attend networking events

C) Send business planto o meet suijtable investors, |
friends | $e&301t Smes BTN BPRIEWICORY 2383

030 EZBOVRO TL®B SIBED DeFRSEONT
2 T3063° N1} FotsooN.

Answer: D) Attend networking events to meet suitable
investors. | 3ATI maﬁaaddatglzéeés SIBeD Be3*IFEont
Bi3083° IR wozsoaN.

26. A beauty parlor staff follows environment-friendly actions
by means of .| WRE3 DIVFT 20D
BT BOT ek Forivs) WBIFORITIT.

A) using plastic gloves.
b SR |
VTR0,

B) discarding consumable
items. | VezEOS SN
Sazﬁzb@da.

C) using non plastic
materials, disposing wastes
in an environmentally
friendly way. | 35° ©ed
SRR, WYRBI, OIS
3% 0630308 Fznesy
Se3ez00 m’?so%%. *

D) using plastic cups. | &o35°
TBYR, WL,

Answer: C) using non plastic materials, disposing wastes in an
environmentally friendly way. | 3p* @ aia"gri'}dzl



W, BORS Hed De3alg Tpyiva SO IRAIB.

27. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is .
RRTHNE DSTF03 IENRFeodN DTSR, Bppeor PR, There

is water scarcity in the locality. The area is

A) boring B) uneven
C) dry D) noisy
Answer: C) dry
28. Green practice means | @200 ea?pag\’) Neale]

A) leaving lights and fans on

when leaving a room. |
BRCFI00E BIRTEIDMN | OBg [RrieR)

DeSTiEd S03) VR BT DOBDI.
SIBOTO.

C) buying single-use plastic
water bottles. | 2T-WF¥F0

D) carrying a cloth bag to
buy groceries. | DS

m{gg‘ QcOd maé:dc‘)rieze’aigi DO zoé%’dab wcosaigi
DICARTRO. uoin?pﬂo.

Answer: D) carrying a cloth bag to buy groceries. | Bd%
DdeDTeD msém aeodaglumgﬁo.

29. Sneha plans to move to a different city for work. What
things should she think about before making this decision?

B) If she can find a job that
helps her learn and grow

A) How much it will cost to
travel and live there

Q) If she can earn more
money and save some too

Answer: D) All of these

D) All of these

30. The word O resumel comes from French and means
| d-’maamem D0 TWeY) G050 2)08T a)s_g biiale]

A) experience | R3S
C) education | 8geo

B) summary | 590203
D) placement | Qodseeess

Answer: B) summary | 590203

31. Which of these situations show people working well
together as a team? | 8% 03I NP 0309:3 WNCL J0@=vaN
2318 FOR BEITIT DB, ZeeDROI?

B) One person doing all the

A) Two people arguing and work without any help from

not agreeing | ¥CY

team members | 249 3030
Zg%;agcj)oégad 3 3083 333 5@&1)3)6%3
IV, DO FORNYRY, FBEIT

C) A group sharing ideas and D) All are working without

Iistenir;g; to each other | discussing each other |
B8S,eBINTR), BoWBPWE DT JOXC WA SO

R0 BOI BB o0 SPBIIT

Answer: C) A grou; sharing ideas and listening to each other |

selaeulinya) BowdewRE S0d) JoRY Fewds o)

B) buying unnecessary items.

32. Priyanka found faster way to pack products at the factory.
What should she do?

A) Pack products faster than B) Share the faster packing
her coworkers method with her team

D) Continue packing the way

C) None of these the team has been doing

Answer: B) Share the faster packing method with her team

33. What is the primary purpose of a cover letter? | 830°
Se30°R FYBPAOT GV eB3erO?

B) To introduce yourself and
explain why you are a good

A) To summarize your fit for the job | OSSO

educational qualifications | S0W30%02BRYLL dogj 2)(’:3)

0S80 3,0308% 8 SO DT ARTOO

Be3tuRolome DB doeBd, dFORID
D200 5,03088
23T 00, deEen]

C) To prow.de a detailed D) To list all your previous
personal biography |

o job responsibilities | 039
A’ - DY
RO doEE), SxdRen] FIRRPNT Bt AREe)

Answer: B) To introduce yourself and explain why you are a
good fit for the job | D&%@lﬁbﬁo&mﬁm&f}m ) deY) B
i?oﬁi%aﬁ RYol oV QMQ&QOSCDEI O0DS0 0 Q,Qb_t%ﬁ
BesinesRgodos) dedeod

34. The first version of a product/service is called |
oU3E, /Bead Sme €3:3,300080, Q0T

sobeertdd

A) prototype | Sae©35%@0  B) first edition | 360 &:33
C) model product | 353930 D) first initiative | S8®
VIS, PURTRD

Answer: A) prototype | 0035030

35. To become a gig worker, a person should find gig work
opportunities by means of | An® S3E0® esrien, wy
Spodo SROT NN FORE VSTBNTE
BOBIBRRICTO

B) Connecting with friends,
people you might know, and
'%) S%ngingrgbol;é%ig work. |%2%’°U sol,ng%rg’ community. |
gt N SOBTET 25T B0
QR 3BT
nooz)RL 0N JoxTE
EDIAR A N)

C) Independently searching D) Finding a multinational
for a job. | %St)gmﬁ FOR company. | 2®BOTa& 030
TBOBIBIRNRD. 603(‘0050&21 BOBOTINED.

Answer: B) Connecting with friends, people you might know,
and groups in your community. | i.lc&addo, A1t YT BOTNE
wR0L R &Qmmm rooP)NtRoRR 30T FIPROJBV.

36. are a great way for gig workers to find jobs. |
ANt oMo ev agrimf&q BIBITED



U0 SoONE NG,

A) Employment exchange | B) Emplox)mgrl)tgr%ews paper |

guzdRen DABo0d euidRen B IS
D) Online platforms and
C) Placement cell | Apps | s°n®
RERTR0083¢ B DI PIR0E NY S0
bl abs)
Answer: D) Online platforms and Apps | 8p*dn®
BAFFSE IR0 FI) BTSN
37. A green workplace | ®200 FORT 3@@

A) Ignores waste separation
and recycling. | 395
WD £ BROJT 203
SIBRIFFOITY, VOF FZOZT,

C) Uses disposable items and D) Uses less paper and

%%%Vg%goé%?{% 353> energy-saving lights. | 583

5025 ed wéﬁ - Bne 303_% 5_1% VYOI
TR SO0 U, Bearieny weogd

B) Keeps the lights on all the
time. | € 33000BO,
amnmfaa:bgd.

Answer: D) Uses less paper and energy-saving lights. | 383
Tord 03 38 euIRLS DESRYR), WHRZT.

38. Which of the following is the key component of a
resume? | 88 F¥NVIH)NYY 035030 6;\"ua§5‘<75 IB0D
£9033oN3?

A) Favorite Books | ﬁazﬁg B) Work Experience | 3073

Bsried RO
C) Travel History | 82938 D) Personal Anecdotes |
23Bo3 3,03083 FHEN

Answer: B) Work Experience | 303G ©80yis3

39. Reema works at restaurant. She wants to give her

manager ideas to make the restaurant follow green practices.

Which of these ideas should she offer?

A) Using steel plates and
cups

C) Providing lunch to the
employees in disposable
plates

B) All of these

D) Delivering food in plastic
packaging

Answer: A) Using steel plates and cups

40. What is an example of formal written communication? |
BB3007 OD3I F0IHSE SVTOBT TS DR ?

A) Posting on social media  B) Writing an email to your
platforms | 5o=35923% &3¢0 manager | &da@djgﬁczw‘ﬁ
SeRFNYY fyacs;doado@do Qe30ee® 2 B030FEO

D) Sending a WhatsApp

message | WhatsA
306@9’% W‘o&ﬁggméd

C) Texting a friend | 3€&301
303 TL&HRINIT

L

Answer: B) Writing an email to your manager | K)abg

mﬁczso‘ﬁ Q30ee W3adOIFSo

41. Sameera is trying to make a better school bag using

Design Thinking. What would be her next step after
understanding what students need in a bag?

A) Choose the colour of the B) Choose the material for
bag the bag
C) Plan different bag designs E;g;k students to test the

Answer: C) Plan different bag designs

42. Which of the following is a key factor for a well-organized
resume? | 08% YNVI)NYY 0300F)30 Z’odg?\g d"’.\ua?pf S
SR0D ©9035NE? [

B) Simple designs and easy-
to-read words | 30¥
QRN F03) B0
O I D

A) Fancy fonts | ©©0520%
P0EINRLD

C) Complex d_g:si%%ns |

D) Long paragraphs |
03 &)ng-ori DP9 mammb

Answer: B) Simple designs and easy-to-read words | 50¢
DRpried o) LBew ReyiHs ST
43. Which one is the input device among the options? |
ea&%ﬁ%@ QR TIPS 030HBO?

A) Monitor | S59e30°
C) Keyboard | 3eedsncwte

B) Printer | 3033
D) Speaker | 2¢50°
Answer: C) Keyboard | $cedoecm®s

44. Shyam works at a beauty salon. Which of these things at
Shyam's salon is NOT good for the environment?

A) Using safe and
biodegradable cleaning
materials for the floor

B) Using paper cups for tea
and water

C) Disposing hair waste after D) Using reusable gloves
haircuts in an environment  instead of single-use plastic
friendly way ones

Answer: B) Using paper cups for tea and water

45. You are requested to complete the given assignment by

Monday This is an example of | Qe 6033?&3{

BRe0HICBAYR Bpeor Idaen Q=yE) AT0SZLRNT. B3y
1} GUDIBTF030NT.

Q&S‘é%%“gé %%rgggn'cat'on | B) an order | 2,080 est3e3

C) rude communication |

D) formal communication |
ARSI B3 ROSD

32390T R0

Answer: D) formal communication | 832507 Jo3®3

46. Spoken communication is usually not only but also
| SRIPBEOB FoBBIF) FOBPFON
S@IW Ziala]
A) verbal, nonverbal | B) formal, informal
DT, 9R590T 325003, ©9RNOHLW0T
D) verbal, informal | 33283,

%gormal, nonverbal |
325003, 93090 9NOD 25008



Answer: A) verbal, nonverbal | 37093, 37998

47. Rahul is moving to Qatar for work. What should he do to
migrate safely?

A) Learn about the place and
enroll in safety training
programs

B) Confirm his job before
moving

C) Organize important
documents and have a bank D) All of these
account for emergencies

Answer: D) All of these

48. What is 'informal communication'?

B) Casual conversations
outside of official work
arrangements

A) Talking at official
meetings

D) Official communication

Q) All verbal communication .
following a set of rules

Answer: B) Casual conversations outside of official work

arrangements

49. Which of the following is a good working habit? |
FINTIYNYY 03003)B0 VSR FOTD Szb‘ago’a‘aﬁd?

. B) Complaining about
ELATiving late to work | coworkers | s@aesaghny

@oﬁﬁﬁ 3B=oN WTOIBO

urﬁ\ BRTOFZBO
C)(I)%?orin tasks | D) Dressing neatly | e90@3c3
Toodoe qc‘()t)i—‘gﬁo@do g,s\,,\,ons

Answer: D) Dressing neatly | ©03% g;’;pvon‘

50. Complete the sentence with appropriate word. The

Plumber the tap. | 208300 SBWRODN DTSV
DpeRPY2 0 The Plumber the tapO .
A) were fitting B) fit

C) are fitting
Answer: D) is fitting

D) is fitting
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