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1. Values are

A) motivates our attitude
and action | 33) B3 S0y B) very costly | wEY Bowed
$030030R), FeBeRIZTS

D) all have same value | ®©9_

C) not punct tual |
2 2,083¢ ss’ac)gaii BROVIS

NG z:%odoo
@ o

L

u

2. Having a clear idea of our personality including strengths,
weaknesses, thoughts, beliefs, motivation, values etc is called
- mmqﬁg‘ﬁ%, 0’3&)&‘0@%, eseeuRReD,
BoABNLD, FeTe3, 35’302{1%0 'aa'azpﬁ@e’aii w¥RPoE3 DY
5?‘@32:3 60&"0&)653 moadodjﬁm __________

SOT 6601)03“33:3

A) self awareness | ,ooi)o
0903)

C) myth | oo

B) threat | 23303

D) belief | 3023

3. Where can Al spread fake news? | Al 35¢) z’o&oﬁ%"ﬁiag?
BOBWBIEI?

A) Pencil box | ﬁ&)ef ma‘

C) Offline books | e.-sc,—)‘eia‘
og),oﬁﬁ%’b

B) TV screen | 8&&66‘
D) Social media | 5o=350%8

BRGR

4. Which of the following websites are not popular for finding
jobs? | B&NT 03533 323,830 emci.razgﬁrit%”aigi BIBOTLO
TRQ0DNY ?

A) Twitter.com B) Naukri.com

Q) LinkedIn.com D) Sheroes.com

5. Which one of these phrases is not related to a telephone
call? | & wjmziﬁ@e’ﬁ 0309530 BT TS FUIT 3000 ?

A) Call back | S00¢ 38 &53& B) Hold on | %%3@
C) Pick up | 2g80¢), D) Make up | 0e55° &S508

6. Fill in the blank with present progressive tense of the verb.
"The train through the tunnel”. | 0300806 F7)3

Ssnd8eo Uuatnﬁdé’oifaoaﬁ 509 300DV, “The train
through the tunnel”

A) was passing B) passed

C) had passed D) is passing

7. Which one is a file management tool that comes with
windows? | Doreex"Re007 200 Fer BiEersEioes’ FEE
030053)30 7

B) Control panel | o3 ees®
mﬁef

D) Window explorer | dotdsee
DERETO?

A) Notepad | Sces’sams®

C) Desktop | zﬁmfo‘

8. In SWOT analysis which pair is helpful? | SWOT

DBeRF030Q 03503 BB FH0ITNNG?
%Threats Weakness | B) Strengths, Opportunities |
tS’Dchgj 00T agmi) 935030

C) Threats, Opportunities |

D) Stren%ths Weakness |
BN, wRTBNRY

ey

9. A software application used to enable computer users to
locate and access web page is called .| Seat
R)eIBVY, BBV S0 F3eST0 FOZREIO® WHFTITTTB)
XG0} AFEO0 WY TFeIEC0° TS T

DO FB0BLNOIZTS

A) web server | Sw® 3¢ 0°
C) email | @3oee®

B) web browser | &823° 2j9x0°

D) website | 25o030¢9

10. Same situation people should be treated in the same way
. | ©o8e 362&3 YOOISOR), wcse Ded FAB IR

A) society | 3359%3
C) equality | 33533

B) unity | 933
D) status | 2&3

11. Where has Al replaced cashiers? | Al Fazf?aodoo“ﬁ%”ﬁiag?
WBO0DJT?

A) Cooking class | es@ort
3018

C) Amazon Go | ©3023r°
e

B) Bus stop | 27° Qe

D) TV show | &3 52030530

12. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Q=) NYHTOTY —ans,\,aea B0ze80dBB),
RPOERPIID K)c@ =] ﬁ@’ﬁaﬁ 03 éce?ém”ab zw""de@odo




esoi)‘paa&.

?
A) Why have you come? | B) How may Lhelp you? |
03593 2 083?

PORY V0N Ber %030
306 D?

C) Can you come later | dezd) D) What do you want? | d31
030 WTWBOTC DD Wesd?

13. Why does Al need training data? | Al i} 3023¢8 tdee3o O
WBeso?

A) To jump faster | Sen=oN  B) To learn better |

Sriadoen V30N O
C) To walk faster | SeniaoN D) To play better | evg=bssoN
Sdodoen 213V

14. Which one is a “don’t” in interview etiquette? | 50B3¢®
83915900 ¢) 03030 DBt 2000 ?

B) Lie about your abilities to

get job | 0% IBaden A=)
mmz;ﬁg‘mf zorj‘ zb@’% xeY

D) Dress appropriatel
%_ﬁomﬁ e;%cpsorg 2

AéProper eye contact |
FO03IE TEF ZoSTE

C) Be confident |

3305930000
& 3

15. Which one is NOT a vowel? | 035053)t30 3(50' e ?

A)e B) f
Qi D) a
16. Hardskill . |3®e0d®3ey

A) 60 WPM typing speed | 60 B) time management |
WPM &d&or aSeri e300k VBB

C) spoken english | ®oNea’® D) quick learner | %63
VORIV £ FDVIS

17. Which shortcut is used to save a word file in MS-Word? |
MS-Word B89 Sw@'s F0° @) udaen 0 Jotsr5es° D)
WYRUINHZT?

A) Ctrl + S
C)Ctrl +B

B) Alt + S
D) Ctrl + N

18. Jobs that have become outdated in the past 5 years
.| 398 5 IRFNYY B¥TE FORNLD

A) ola | & B) uber | evyof

C) swiggy | 2(@1 D) STD booth | STD wuse3®

19. Which one is a “Don’t” of information security? | 359&3
R0g3030 OB5eEe@ 0dro)mo?

B) Take backup data of your
PC periodically |

Q030350DTN A3 PC 0>
WPt detsnn) 3rBoBY,

A) Disclose password to
anyone | mﬁacssr 8965%
03590 T W&HT ORI B

C) Encrypt laptop hard drive

and mobile devices | D) Use hard to guess

UE°E5D® BB Fyo* 03) passwords | BORGBFYRY to
SR TBINEI, ST, Sorien TABED 2R

X908

20. Something is made of different types of units
0309 AAF dedady pesznYors k3

A) diversity | %&dg
Q) unity | 933

B) quality | =35013
D) society | 3350%

21. For short distance, which network type should be used? |
BRNO ©9030F)), 03503 Bes'STe FTAOBRY, WHRCR?

A) CAN
C) WAN

B) MAN
D) LAN

22. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 838,
23 RCET 9T daee?zmdﬁaioa’a emaicta’ @awaﬁej@t&e@

mnddwen, ey _ COSEALANIANGS)
A) Hi B) Hey
C) Good morning D) Hello

23. Which among the following is not an Online payment
application? | YNV 0dooFBo ST°ET® D8 BB
e ?

A) BHIM UPI B) Google pay | Google Pay

D) Banking applications |

C) Instagram | Q@oN19=30° 2pdore BB e
24. Probing questions helps you | B3R,

B08eDDFB0 A Fwoody Fooody
A) to introduce yourself well B) to identify customerd s
to the customer | @®30R  specific needs | R®TC

(‘()abe/ai% zé’m@ HoYoReD.  AVER, @ﬁsz{iefaigl nododzen

D) building trust so you can

C) to learn customerd s pain recejve honest feedback
point | @ﬁﬁ’d RVAINAT $028030R0 A RR)BO0T

0833 SIBIBAYL D) PRPLIB 33303000,
* BBOWBIB.,

25. Which among these are not good manners while
travelling by public transport? | 5oz 208 modri0dQ)
F030eedR0en WH)NYY adIFBo eu3R BES ) ?

B) Follow the instructions of
the cabin manager | 3oR®®
3580 BRUINYRY

Aésageak in a low voice |
TR FRODLY Be3TB
ORIROD



D) Push back our seat

C) Be polite to fell
) Be polite to fellow without checking with the

passengers and staff | ¥

o the back seat |

B 0dmess00 3y D00 2et3BO0E S30dIE
*RoDaLRODAEIG  Zosedrvabe 35y BRI
S8ED %0038, 39D

26. What actions should be taken after getting to know
customer suggestions/problems? | Y®s0

FoBRLD/ FRORNFRY, FBOBR0E B0 035933 FRONFDY,
3ridodegpiesd?

B) Ask, Categorize, Act,
Followup | #¢9, INees0y,
F0T, VOO TH

A) Ask, Act, Categorize | 3¢9,
FOWT, INeFTOY

C) Ask, Followup | $¢9,

OBOR0 D) Ask, Solve | 3¢9, Z0®0zD

27. In "SWOT" analysis, “S" stands for
ABeRFH0Y, "S” 0BT

.| "SwoT"

A) Success B) Service

C) Strength D) Survey

28. Entrepreneurship is also termed as N
3RO8ee30dR) 3%

B) investor | @ &350

D) self employment | I’:A_Soi)o
gugden

A) employer | emcifazgrims

C) employment seeker |
emd/aécmmog

29. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | dde8
B0900BERYN BBz BB BoF) 303@?1@.?’ eﬂs_v?gajoai% Scsbéa‘aﬁ
gUSeRV 0303 &')maﬁdabﬂ WIRUINHZT?

B) Technology transfer |
33 LN [NOF T

D) oint venture | 23083 Wﬁfb

A) Collaboration | s®0odseen

C) Licensing | ®3=omN

30. Which one is a good communication? | 030953)ji30 ev3z0
B0IBI?

A) Receiver doesn't listen to
sender | 2eT0ROSST
BDLRITH0 ZPIB,
Be0)0Y)

C) Sender attacks receiver
TYEHRIRRTY DACITE Roe

WY dm&sgd’

B) Message is clear and
direct | 30838 IR =03
D eTIaln]

D) Message is ambiguous |
203e33) eaﬁda’pﬁd

31. What helps YouTube sugé);est videos? | YouTube
maoimm RRWRLV 03093130 ABIOL BINBEOZ?

H —6
A) Mouse clicks | 359% B) Paper size | Sriad M3

3TN0
C) Bookmarks | D) Watch historg |
WOTRITE D a@mﬁda&z{ Deg

32. In MS Excel, to insert a formula in cell, we must begin the

entry with an operator

BRIYBIY, FeDFeD, TosY) LSBT0

.| MS Excel 89, g0e359

SR0NR dm/adﬁ%@do@ﬁdcﬁo
A) # B) =
0@ D)$

33. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | 2;5&’):%3 2158):53

$03BE 0B 20O 30000, "We

Breakfast “

A) had gone
C) will go

to the zoo after

B) are going
D) went

34. What is mindfulness? | 5930083 0@38ex0?

A) It is the word used to

describe people who are full B) It is the technique of not

of thoughts | aG0
eselpeRnPor 3000303
zsaidai.gl ARV WYROS
TN

C) It is about sharpening
your brain | 98> Q=)
BoBOFIY,
BBOBORRIRO TN

35.A

minding anythin
m@ga@%ﬁ%m%gs
3Q3R0.

D) It is the ability to be fully
present in a moment | GG
OB BB FOTREIE AN
VOIS RO

person is someone who works for a

person/organization and gets paid for that work. | S
DOBT 2 53/ 3oﬁ®mﬁ FOR FIBOTSCY o) &3 605%6 >

FB0od0ZAT,

A) Entrepreneur |
meﬁaifaagd

%None of the above |
T 03B 9O

B) Self employed | 350300
guTdReN

D) Wage employed | 308
BOR

36. Which one is NOT a storage device? | 03503y30 3ed0 0

FTFVRY) ?

A) Video tape | deBodse
e3ea®

Q) Printer | &o#30¢

37. Choose the correct tense of the verb. “I

B) Memory card | 303,00
GRlaaa

D) USB flash drive | USB 592°
By®

gy

music

when | was child”. | 3035053036 0030w qurilgodoa%eaz,. “|
music when | was child”

A) will learn
C) had learnt

B) am learning
D) learn

38. Which one is considered to be agood communication? |

0309)BRY, GV FOBBF=S0E30 BOM

RRRZE?



A) Receiver doesn't listen to
sender | 2eTORIISICO
BDLRITH0 ZRIB,
BeDZH0Y)

B) Sender is positive towards
receiver | 380&R0SS00
02e30° RN 3faoaégmﬂd

D) Sender attacks receiver
TLEHRIRRCO DACRTE Roe

C) Message is am%guous |
ARLAD SRCDIe

2033e33) REPN

39. Fill in the blank with proper interrogative adjective.
are you going | 3003003 ZTme e lhelatolelale

208 300D0. are you going?

A) Where B) Who

C) What D) Which
40. tab is used to insert charts, graphs, images and
page number into a word file. | £5920° ™) DB

fée}‘ﬁ WS ENRD, RFN, WINW ) P)és 30&5;501)&3‘,~
acdren zw‘,ﬁoarbgd.

A) Standard tab | =588 B) Formatﬁrq,,g tab |

mzps mmagwo és%

C) Review pane | 308co™o -

- D) Insert tab | £5927° $e02
41. are the qualities that are considered negative,

and need to be worked on. | 3 F593FE500
BORefioas ened Bod) Fox [ruEuiesands.

A) Threats | 23G388n% g) Personal strengths |
J

0dods mﬁozﬁ; )

%} Personal weaknesses |
35,0008 0

65‘32.)?@2;'{ D) Opportunities | ©93503Med

42. Which of the following is true about stress? | 23@@ 21 8%
FYNII)NYY 030 Azs?

A) Stress cannot be
controlled | z.,gcswmq
V030QERLINIZHR)

B) All of the above | 03
DOZO

D) Stress can not be
C) Stress can be managed |

5 decreased | W3IBS, FRE
2W3BS 239 030RWBIED 3
SR RREO TGO,
43. A resume should be . | DBTIT023Y)
esNo3esd

A) having long and detailed
information | Dege O3
AIC DR m&somsi
BP0

B) fancy and colourful |
BO0TIOT FVI) S R0

D) having acronyms and
abbreviation | 303z C/eENRLD
S03) FOFEB LIV, BRI

C) short and precise | 38’:39
S Q3

44. Which one of the following is a describing word? |
FINTI)NYS 0309330 DSDROI BEoNT3?

A) Hot | 2% B) Soup | RR®
C) Eat | 81, D) Repair | 3032
45. 1st industrial revolution started in |1 Se 3nedse
038 FYoogdmeoB
A) 18th century | 18 ¢ B) 20th century | 20 Se¢
33350® 333008®
C) 21st century | 21 e D) 19th century | 19 e
333003 333003

46. What is a shortcut key for “Select all” command? | “Select
all” Bgﬁ Dot3¥eTEI® &€ 035007

A) Ctrl + C
C) Ctrl + V

B) Ctrl + A
D) Ctrl + X

47. Which one is considered to be a poor communication? |
0300)BDY, FYS ROSTBRR0EY BONedReanIZE?

B) Sender is positive towards
receiver | 3&0&RI[SCD

A) Message is ambcigguous |
B2e30° TR AB20ITETONS

2033e35) REPN

C) Message is clear and
direct | 30c8e3d IF B0R)
SN

D) Receiver is open to listen |
2CTORRD 2CTORIII0D

3’6&50336“

48. Computer network that spans a regional, national or
global area is called .| W85, Dode0d> Pz
37188 @deéwa&g{ mefﬁ;%doai 60@95,309 VeI esa’)%l

__________ D0V BRI
A) CAN B) LAN
C) MAN D) WAN

49. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3@=VY, AYRID VG0 TBRD BB
23£30536380008, WIE WAD® DB FE0LRNIIT. AR FFT B8
BYNIZNYY adoR)B0 Z3° WRD® 0O ?

A) Spending long hours . . .
thinking about the problem | B) Listening to music | BB
A

SoROD Wi} DePETOO Feed B es
Q30 €E2ROZR0. <o
D) Going_)to bed on time |
C) Gardening | 3oct3medd  Re300303, 3D03IN
SoerHIo.
50. is a brief statement about purpose and principles
of the constitution. | RODHINT eVZed =03 33&9%”

Rogg BewBodNG,

B) The preamble | 03
D) Unit | $p&33

A) Module | d.mcs’d%os
C) Syllabus | 56{9’&)

51. Which one is NOT a benefit of oral communication? |



B3PDT FOTBIE 03 CBVRUET 030N ?

A) It is for record | ¥@o
DDS3MN

Q) Itis direct | 9630 S

B) Feedback is immediate |
B330 e

D) It is quick | @o 303

52. The enterprises engaged in the production of goods is
known as .| ABBOMY UTABRB03OY ZPBNCIES
DO FB0IPNRIZE.

A) macro enterprises | 82® B) service enterprises | 3¢5

PUTEOTIEO Mgoﬁ%’b
C) manufacturing enterprise | D) micro enterprises | 20%
QVIAF DO SV VRO

53. Noise, physical discomfort of hotness or coldness comes

under B, D2 o 3e33 c')’ooﬁ Q9
_________ @écﬁoc‘) (AlONE (]
A) environment barrier | B) language barrier | 393030
5030 333 <3
O) culture barrier | 3033 33 gggpercept'on barrier | &3

54. What is the cell address of 4th row and 4th column? | 4
Se Foew o) 4 e FBORIER BOF YR 03F)BO?

A) E4
C) 4D

B) B4
D) D4

55. Information like date of birth, permanent address form a
part of one’s in the resume. | @EXI BP07, aaéaa’
QYIRB 03B II&30300 dmgfd@ Wy o
29oM=oNT.

A) Personal details | 5§,0303%

381D B) Achievements | 5o@aried

D) Career objectives | &3

C) Qualifications | ®®e3ried Rodreh

56. Which one is a Do's in interview etiquette? | 0833€®
é@é@dﬁ@ mmmw% 03099)B0?

B) Lie about abilities to get
job | 83@51)3%360@8

A) Be confident |
eaa’&')aa,uaoﬁa

(), Too excessive in gesture | D) Dress too casually | 20239
Rese Q 200239 ABOEIHNT 55BN VBT

57. What makes General Al different from other types of Al? |
BICO® Al 093) 230 Dedody Al Nod zert PIFoN=IZT?

B) It is slow | @go
AGORHING

D) It does many tasks | Q@0
8T To0F NYR), [BIEIZE

A) It sleeps | @B QQROZTI

O It plays | &30 esE8o30

58. Which is not the online payment App? | 035330 e

938 App ©9©) ?

A) Google Pay
Q) India Pay

B) PhonePe
D) Paytm

59. How can Al suggest jobs? | Al emd/azscﬁm”aigﬁcﬁ
RRWZWBIBO?

é) By scannlng faces

%”F\b TONONE o prmtlng b|||s
MOﬁ P 230‘?/ R0p0T
C) From shopp D) By using the details you

oc? list |

share | Qez) OB

Do —’é3
o Ses DR WS A0

60. Gesture "biting nails” shows
Devrbonydy, 5230l eedad3es

A) insecurity | 2353
C) boredom | 23exc

B) defensiveness | 030353

D) confidence | 3.)8%3

61. Fill in the blank with comparative adjective. “Your pencil is
than mine”. | o0m33 DBexatd 00 W 30002,

“Your pencil is than mine”
A) sharp B) thick
C) blunt D) sharper

62. A program that infects other program by modifying them
is called .| SR BROS BT YT FPerwont
BpC0%) VOB JPewo Oy, DO
F3030NRZTE

A) antivirus | e308330%°
C) note pad | dsoces® 9’

B) virus | 30%°
D) web page | 003z ® R)é3
63. The expansion of WAN is .| WAN & 508

A) Web Assigned Name
C) Wide Area Name

B) Wide Area Network
D) Web Aided Network

64. Which one is a “Do’s"” for interview etiquette? | 80B3¢®
ém&mdﬁaﬁﬁ meemw%m 030953)B0?

A) Excessive gesture | B) Calm approach | 3203
30400 1150° ot

Q) Informal dress |

90592300 VGBI D) Nervousness | ﬁﬁ?i@ﬁ“

65. Choose a prompt to make a story. | 6(;‘5’030%0’%35&
2003 FOIE, W) 303

A) Say something | ®®e30% B) | am bored | 337
xeY 23ex0 NG,



C) Write a story about a dog
| @003 zorj‘ 2,080 TG
230300

D) Hello Al | @elsc Al

66. Which of the following should be avoided during
probing? | 3Ra30d> FB>0IBE B FYNTIHNYY adRFIDY,
3Re3eTd?

A) Summarizing | 590203 B) Repeating | R)BT9=33€ S

D) Interrupting the customer
| Te®EONR @@Gééﬁodjﬁo

C) Listening carefugy |
azz,dsaﬁo&)od [Z1IR ) AN}

67. How does ML improve performance? | ML
modxgﬁoéababq er BPodRIZHE?

A) By guessing | ee&z0s Eg By Iearning from data |
e300 7O030S ST

DONROT
%By sleeping | D) By turning off | es®
SlsRyalelo) RPEOT BT

68. Which of these is not an online job search platform?
[YNYY adRBo sPS? emdfazse BIBOTOES 3T 9O

A) Snapchat | TR L50Ls?

C) Indeed | Zor=oN

B) LinkedIn | Qoz*mtyn®

D) Glassdoor | mezs® 2enen

69. Which one is a search engine? | 323 2023®° 0350307

A) Hotmail | @oé3*S0eer®

C) Face book | ez 2005°

B) Flicker | z0°
D) Google | nwene®

70. Best waay to identify customers needs is N
MR®T0 rign¥a) NXTLEReD GV e S0Ed

B) by advertising on
newspaper | 830309
230&CT3) VCBIN SIROT

C) by talking to them and D) by observation and
survey | @3B0 Se380eB message | BSEET SO
30 BBRONT 3083e36 SoROT

A) through 3rd person | 3 S¢
=god ST

71. Which one is a cybercrime? | 0350330 3200° 9830537
A) Online gambling | &m°&®°B) Sending email | gs3oee*
(VOIS FOR0NRIST

Q) Chattmgr\%v'lbtaggsrslends | gg?gg@gfggéhasmg |
g

5043800
o§g®d

72. Choose a responsible Al action. | 2559239003008 Al
3030003, 30308,

A) Getting homework help |
SFORT B0

in exams |
BB BOegrwg sowss

) Spreading wrong news |

C D) Creating fake profiles |
3B), A0 BOBOZBY. V) E”@%U‘ﬁv& TUR0BO

QL

73. Motivation is categories into
1t Inenwonss

A) inner and outer | ¥ S8 B) intrinsic and extrinsic |
20 ©50308 R0 279%

() good and bad | .$0dx3> D) high and low | 823 303
03 e330 [ {ENS)

74. What caused hiring bias in Al? | Al 0309 8¢z303 2035978,
IO £I3CRO?

A) Hard questions | 3¢ B) Old data used | ®8ad

SEINES Beesas3n), WYReINS
C) Different food | 29®, D) New photos | &=
e3%500 Bpcednened

75. Which one is an exclamatory sentence? | &s303>¢30 DT
030IYB0?

Q)l What a beautiful house it B) Your house is beautiful.

Q) Is it a beautiful house? D) It is a beautiful house.

76. Which of these statements is true? | 88 BePENYS
03093530 VTs?

B) Some cities have more
A) Only a few cities have job opportunities than others for
opportunities | &) certain job roles | 3&)

Sronve 2R Srionw o) VRATE
eVaETRRTBNOS RGO wE0N03 Buip
WSTIBNYIY, BP0R3

D) Salary in metro cities is
C) All jobs are available in all always higher than small
cities | e sviderinieh setowns | Soedme BronYY
IronYY ©ids ROWY 0ddosseriene X

BgerioNos sBuaNoodes

77. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

| B89 SRNY VR, SIS S0F) WY ToR3, WIRT,

DB APV FRBS ANAB BD)

A) long term capita
gd poca’

Beond e caf 1 B) fixed capital | 30 wom@am¥

al |

Q) capital income | woB=e¥ D) working capit
B0 Dok 2 OBHY

3039030

78. Which one is NOT an element of 3P’s of public speaking?
| FOBEBWAT S9ZWBEIS 3P 03 908 03IFBo VY ?

B) Practice
D) Perform

A) Prepare
C) Posses

79. Which of the following is data? | 88 YNTIHNYY adoeF)Eo



Bee39:50NTS?

A) Chair | 3o23¢
C) Fan | P°

B) Screwdriver | 38G84=30°
D) Image | @303

80. Which of these should be considered while making
decisions? | K)@Fdrﬁ%”aiié’moﬂfw‘%p‘aﬁ A)NYSD odjas\)t,ﬁait‘)9~
20nedxL3esd?

commumtyl&)d.) A3 303088 es33RLD

A) The rules of your Lo
B) Your pers onalé)nontles |
AR0TO3E AOTIROND &g

C) The choices of your
friends | Q=) 3¢&30

D) Your mood | &)5%30&523@3
eaai)n%fo

81. Which one is an output device of the computer? |
60:-@?}30665 output £3°3)e3° FoET 030)BO?

A) Keyboard | geedneats B) Printer | 030°

C) MIC D) Mouse | 339%°

82. What does 0 MO stand for in SMART goal? | SMART
rodobY I MIDIR), ee3aIS?

A) Measurable
C) Meaningful

B) Manageable
D) Memorable

83. Fill in the blank with suitable place preposition. “My
house is the third floor". | ZETHIE 5@@’ DORE IO

FRTROR 328 B>0D3. “My house is

the third
floor”
A) on B) in
Q) at D) under

84. To be in a job or work is
QOORBO 0BT

.| 303 gHe SO

A) employ | emd/aécﬁ
C) aptitude | oifacrtg

B) knowledge | zo®
D) skill | 593¢)

85. What does 'ASAP’ stand for, in SMS language? | dafQ00x°

PR 030g) 'ASAP” DR, 20URZI?

A) As Silent As Probable
C) As Simple As Possible

B) As Soon As Possible
D) As Soon As Probable

86. Spread sheets are saved with extension
éeé.s‘ﬁ%”aigl DFCE30300078 GLFRINGS

A) xls
C) .mp3

B) .pdf
D) .doc

87. Which one is the disadvantage of social networking sites?
| BORIVLT 2IPOTIENY VBVITLO 03RSO ?

A) Make addictive | 333520 B) Instant communication |
308 ROZHBS

C) Online marketing for
business | meo'
B n® B 30

D) Access to information |
né R30&%31 F:S3¢3

88. An angry person’s body language will be
BRezRpE g0od> e oR BeNOOIT?

A) friendly | qumd B) calm | 3203

D) relaxed and soothing |
&350

C) aggressive | 53080520 95308 2

89. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | Qez) HE3D0DOE Bua.500/ - &), &0o3riEodew3ed
320 03093:3) Be.5000/ —. AeBIZH B3 FLNBI)NTY
037FBO §dveven 3DA3INCS?

A) Drop the money near B) Give the money to the
ATM | B39 8300 2 B poor | HeaS3E), WBBOT Vel

C) Make a complaint | 0> D) Take the money | Bea3®),
ded 3riwoBey,

90. Communication that involves exchanging information
without use of words is called .| SBRY YELTI
33380301)&&%{ AAIO0 mame;gp ROSHIBDY

D0V BRI

A plctorlal communication | Isg written communication |
ROSBS D3 F0IHBS

2955

C) non verbal
communication | ©e I7DF gggggalocomamumcatmn |

203D

91. What should come next after “selecting the solution” in
problem solving process? | j&%s&m 30309
O=05e0=1), 0@ ©o3cH F000T3 DI WOIER?

A) Implement the solut|onl
DB R®O B3 N3AYI

Q) Look for alternate |
030 03

B) Identify the problem
)abﬁ %)rbr?oé?o |

D) Root cause analysis |

5N BReR BORO TV IBCRES
92. Feedback helps to | 83303
__________ 1 FBa0d S50E03T.

A) all of the above | 3o¢d3 B) improve the service |
QOO 3e3030x0 ) BIGd2

C) meet customer
satisfaction better | Ne®30
3:.)030&50 U330z 23('&3
d.)a&

D) modify the process or
system | 3030 gz
dz;:}aotbaii SIoR € B2

93 Which device is used to connect telephone line to a PC? |
231 BeTH0es Sre B, FOFBEZL 03003 FOFIBTY

zw"’e)arbéd?



A) Monitor | 332Q¢30°
C) Hard disk | ®ow'e B,

B) Modem | 3s0e8=35°
D) Printer | 0033

94. To grow yourself you must
S e3esd

. | Qede WBadoen e

A) know your institute | 33 B) know your country | Q)

050301y, 890300 Be331) 390300
C) know your office | &3 D) know yourself | d88,
Te3cd 39D Qe 39000
95. Gender stereotypes can be .| ort D03
210 o/ ALV A N N
A) playful | 3300 ey L) e

C) personality development -
;gg%z@@;dagy P | D) cheerful | ®=¢ 233000

96. The expansion of ROM is .| ROM QBT

A) Rewrite Octet Machine
C) Read Only Memory

B) Random Only Memory
D) Read Octet Machine

97. Which of these uses Al to show ads? | ¥3)R¥E) a3seREo
0350w® ﬁefabq 3pcdze0 Al eaabq WYRZT?

A) Facebook | $ez*005° B) MS Word | 200%° Swe
C) Paint tool | o—-"%oess t3ee® D) Calendar | 6%601305

98. Intrinsic motivation is .| ©3030% geom 20T

B) for money or reward | €9

A) short lived | &a3903 oFm F aéﬁoﬁaﬁ

C) to ga n %%glgggcogtance | D) long lasting | Deray

99. Ethics means .| QedaRy Hord

B) name of a city | 20@0
SN BB

D) decide what is right and

wrong for a human conducté
BOVS VBRI 03B B

R0%) 33), 2060 AFFO

C) not relevant to society |
dmsé ROWOPIQ)

100. NAPS stands for .| NAPS 205338

A) National Apprenticeship
Promotion Scheme

B) National Advertising
Promotion Scheme

C) National Appointment
Promoting Scheme

D) Non Apprenticeship
Promotion Scheme

101. What can Generative Al be used to create? | 2s88¢é3x¢ Al
R WFABLOBY DBEY, FATWBIEO?

A) Water bottle | Qcds
(ARIXISN

C) Stapler | 3¢=80°

B) Old cloth | @903 283,

D) New music | ®80% 3oNe3

102. What is a follow-up prompt? | Foel»
DOBTER0?

— 0956 T 0=
C@w@Oww

A) A bookmark | 20083505 B) An image | 2,030 }:30e23°

D) A game code | e36353

S.—j) An extra instruction |
23030 AW BceEs

103. What does 0O AO
0BT DFRO?

in SMART stand for? | SMAR®) 0 A0

A) Action
C) Awareness

B) Achievable
D) Ambitious

104. Which one is a barrier to speaking? | S5o3ma@Ee0
030IBO 3B?

A) Lack of time | 33003063 B) Reluctant to read | &8e0

LS 2RO,
C) Nervousness | Ridrfass ggig%rgl'Sten'“g | B

105. Which is a use of Generative Al? | %@33et3x° Al B W98
DRO?

A) Draw on paper | 3onas

Boee3 283 DB B) Boil water | &)edapdsgag,

~N

O) Play cricket | 33t s D)Create content |
2

106. The word 0 whenO denotes
(adsemen) 0 Q0w IWR)

A) person | wzg B) thing | Q=03
C) time | 803

D) place | 3@@’

.| when
T, BRI

107. Which investment is considered for deciding the status
of manufacturing enterprises? | vsaE®d emdepoma‘ ,oéobab
AP OReD 0353 BPRZ0TBY w@ﬁeé,oemrb:éd?

A) Building and land | & B) Salary of employees
030 230 ki gaﬁb’d %omf ployees |

D) Plant and machinery | &%,

C) Working capital |
5203 o F03) 030039 CBTT £ANYD

FD0d WOBHY

108. Which one is a correct channel through which marketers
can reach customers? | 03593 &39C0TEIIOTTO @&ﬁa&gt
SOOBW BB 3D03TE WR?

A) Manufacture® Retailer ® B) Manufacturer ® Retailer
Wholesaler ® Customer ® Customer



C) Manufacturer ® Customer D) Manufacturer ® Retailer

® Retailer

109. Time management

A) man;g g(\’)tlme:o@do

C) hard skill | 5Be0 828

® Customer ® Wholesaler

| 300 AR

B) problem solving | ,odo,u
Fifer-orbry

D) complete your task on
time | Q39 FORBRY, 3300303,
RPETINRYR

110. Which of the following is not true? | &% 3¥NTIHNFD

030030 AR, ?

A) Only ask relevant

questions | 02003 B3NYR)

3993 Fe

C) Establish trust by focusing
on customer needs and not

on your product | R®F0

eaﬂszp%f 30ees %eoaeﬁb,\os

oNROT aiozi’)iﬁojoab TOD

B) Ask each customer the
same set of questions | 38
ATRHBINN w00e Dedodd
wéﬁ@é‘?\b Y.

D) Ask the questions with a
genuine focus on
understanding your
customer in order to meet
their needs | ©=30 N3 %fab
BPYREO WNVEACE Lo}
eatia’mé&faefo 9] o

203 B3 ev3ps Ded oy, T F L

S3nva) 3ew

111. A person with a growth mindset is always willing to
. | B¥Iedriodd mms BRODOOI 303 adveseriens
B afelapiel

A) keep quiet | S3P@oN0 z%e?&%vé Cz?%n N Iﬁ%?m'b

Q) relax | 93908

D) become rich

A) Green revolution | ®%00  B) Food revolution | es%o0

®od 5903
C) Industry revolut|on | D) Water revolution | &®
g ModTo §2038 5908

115. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT Y3CWN B03) BOFHROTO
JGFR 0300R)E0?

B) Message through TV | &3

A) Postal mail | e9028 oees® 25008 Sode3

C) Electronic mail | 2SwQ5¢

=250 D) Fax | cp_ayf\,

116. Which of the following is Al? | 88 3SNSIH)NLS 03B
Al?

B) A smart assistant | —aésss‘

A)Afan|c,;Tc>§s So0dy8

C) A wall clock | Reed

R840 D) A stapler | 3¢=30°

117. Deep learning finds
B2 {eNIC AT o[

in data. | Bee3er®) e3¥d

B) Colors | 3o&fe

D) Patterns | S5o@E0ned

A) Errors | Beeansd
C) Files | Fonisd

118. Choose the correct punctuation mark after the word
“Rohan” in the given sentence. “Rohan David and Ram are
playing hide and seek” | 0¢3003 ma?gg OBncan’l I6T
030 003ITE DT z&%ojoaii 302, OBnecan® e’ F08)
0ox35° ENEL0RED B3ROV

éewoosoama'a

112. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

2y BodseN dezd) 308003 BRI RO 30
ROENeD 2eIB [03) JReSVIY BTN wFodoen
R%o030 SIEIZE.

é) Personal strenr?ths |

03>88 FREDGE T1ed B) Threats | 2330310

Personal weaknesses |

%)o:b%ﬁ (532.)%‘@)2{'{% D) Opportunities | ©93503Med

113. Which platform uses Al to suggest videos? |
DeBadenda) Awisen adros Sedd Al R WYY

A) YouTube | oime\i/aaw‘
C) Paint | Scoes®

B) Notepad | Snees*mgs®
D) Calculator | E%ﬁ)oc?cuo‘

114. is major changes takes place in manufacturing. |
30350080009 FF0D WHUISHNL VBRI,

A) Comma () B) Slash (/)
Q) Period () D) Hyphen (-)
119. Why should we use follow-up prompts? | ©ox) Hoedec-
05 Y0 NYIY, 23 wYReR?
A) To stop Al | Al &%), B) To slow Al | Al &),
K)@,\JOO QponieYIeL
_) To > Improve respense | D) To confuse Al | Al &0
03003089, BPaDFED eosonreIzen
120. Fill in the correct question word. * is the

speaker at the function”. | 3D030e@ B3 SBIT) 3¢ IR,

"

is the speaker at the function?”

A) What B) Who
C) Why D) When

121. Which is created by Generative Al? | 233¢é3=® Al Qo3
03503, GL3RNT?

A) Fan cover | mz@‘ TS0 B) Paint brush | 2.)&)8%3 B0



C) Poem | 33 D) Nail cutter | ooy 5&%30‘

122. Paid form of ideas, goods and services are called
| S FOPRD, VTN [oF) FednTDY,

A) publicity | &0 B) advertisement | 259&c0030

C) public relation | 593 %AT

SoxEE D) goodwill | ;omawda"

123. The expansion of GDP is .| GDPQd> HFOE

A) Godown Demand Product B) Gross Domestic Product
C) Giant Domestic Product D) Grand Demand Product

124. What is a base prompt? | 23¢5° 53058 Domdeso?

A) A note | 2,080 €33¢3 B) A box | 20530 3638

D) First instructjon to Al | Al
1} 3B RS

Q) A drawing | 2,080 233 © 202

125. When you send your resume through email, you are
sending it in the form of
BBV 0IBRY, TN, Vee3) BT,
TL&HRIGTO0.

CRITS

A) marked text | R0003> B B) drive | 2T

C) cookie advertisement |

BIBC 239%CTIR) D) attachment | moqidé

126. What rule helps avoid harm from Al? | Al Q0% &a03®),

BAZQD 0350 Q0RO FF03 BIBOZTS?

A) Trust blindly | 8500w B) Use it with care | @&,

®0d DEOFO0T 2R
C) Av0|d it always | D) Shout at it | eS8 BN
@ay ), 32 Beed

oD

127. What is shortcut key for “Paste” command? | “Paste”
e Bots*r 53 3¢ HOFTERL?

A) Ctrl + C
Q) Ctrl + V

B) Ctrl + X
D) Ctrl + A

128. It is best to ask questions when asking

questions. | @3n¥Ro desdort _ I3,
BeDI)BO VSR,
A) rude | wWOED B) sensitive | R0Bc3™a8c®
D) open and close ended |
C) personal | &,0303% W 03 B’
BRse0B

129. Why must Al use be fair? | Al 098§ OF
T0d0303ToNsLIeT?

| Qe Boee® FopwT ARY

A) To eat snacks | éo&ﬁ%”m
éaw

32);-0 stop talking |
VBB R, VYR

B) To avoid harm | 8&&033?\&)
3«.-?0,\)00

D) To print bills | De*riesy,
WVIARIIY]

130. contains one or more worksheets. |
200 9B &3@5—‘5 ds‘s‘éeé&sﬁvab wYRPORT.

A) Address bar | Q¥93 °°é“§a
C) Workbook | 52030e Q)5

B) Workfile | 5% ,©°
D) Document | a’a&ﬁao&s‘

131. In which orientation, the text is printed width wise? |
0353 FABACTTED, wd?pab erie 20850330300

mmmm@’d?

A) Landscape | oaasol%gw—‘
C) Portrait | Spcgieres

B) Width | g
D) Margin | &35923¢ o°

132. Debit card will have how many digit numbers? | B82)é3°

BB cbo‘u’oueao% 3033@%*&12{&30&)6@6

A) 16
014

133. Goals are of 2 types

A) fixed-term and non-fixed
term goals | .od 9539030
03 AT eaaiaoi)
rodried

B) 12
D) 18

.| RO 2 AFRFINS

B) long-term and short-term
goals | Bepegades o)
&‘)emwdaodo g blelal>o)

D) rich and oals
) 6@;‘9 r’p@rli%b

Be0038 3

134. Which one is a social networking site? | Ko=300238

K?égz%s'on‘ 35" 0d0RRBO?

A) Lotus notes | eSoct3x®
Soees

C) Face book | $ex® 2005°

B) Outlook express | Be305°
g5
D) Mozilla | Se0pere

135. Which one is a "Don't" of discussion etiquette? | 3003

BOBAPSTRNO?

A) Be open minded | 3%
SOTAFS02ND

&Use moderate tone |
G0 AOS[DO W

B) Listen to others | @300
SRBONYR) Fed?

D) Argue unnecessa
SRS 2903 vl

136. In MS Excel, collection of work sheet is known as

A) sheet work | 8eés® o=
C) excel book | cbéNe)‘ RT

| Dodr* HFL® BY, [z Bees® FQRBITVY
INeARE:{e[eVNISLTaNE A

B) worksheet | 35°¢ 8cé3®
D) workbook | 3oador )5

137. The way money is saved, spent and invested



| B3R, BUFROB, DO BRBIS BOF) BRBT BB T

B) financial literacy | ®€0%23d
7oZa03

D) banking | m?soﬁons

A) salary | sow¥

C) income | e3wa03

A) YouTube | mmy
C) ChatGPT | 2350¢3°GPT

B) Paint | Scoé3®
D) Excel | 2%&°

146. Identify the improper term. | @RS0Re T SEBE, RIS,

A) Air pollution | 90320
39T,

C) Water pollution | =

B) Sound pollution | g
AR

D) Green pollution | ®00

138. For "SMART" Goal, S stands for | "SMART"
PdmeN, Sod

A) Social B) Scientific

C) Strength D) Specific

39T, 39T,

147. What is a shortcut key for “Copy” command? | “Copy”

139. An illegal activity committed on the internet is called
.| ©032r OB SNRE ToRRTVILT
z%édod&%ﬁ&bab 0BV FBLRIZT

A) cyber crime | 3w 0°
(Uslepia]

B) search engine | x23°¢
O°

C) social networking |

TORIT LOOTIED D) virus | $0%°

140. Which of these is the full form of SWOT? | 93)fi¢’®)
SWOT & FR€ BRoD 03003307

eaz%ﬁ Bot3ETEI® §C 030007

A) Ctrl + X
Q) Ctrl + C

B) Ctrl + V
D) Ctrl + A

148. Women are soft-spoken and forgiving |
B0&P03080 BB waddo’o F0Z) FRD dedddo

A) sometimes | 30@0&)@

C) always true | c3so=eriewe
Q%

B) gender stereotype | don
2e003 3

D) always false | oddezoniewe

A) Strength Weakness
Opportunity Threat

C) Strong World Olympic
Team
141. 1 Byte =

A) 8 bits | 8 Desed
C) 2 bits | 2 Deed

B) Speak Work Openly
Together

D) Special Wellness
Organization Theme

B) 4 bits | 4 Desed
D) 16 bits | 16 Desgd

142. Dedication to a particular work is called .

ADER 3o~§~mwmobm
woboarbéd

A) intelligence | Rogesc

C) commitment | ud@é‘

B) confidence | &)aaaﬁ
D) integrity | 3=33033

143. Which one is NOT an article? | 035033530 &Sedd=e) ?

A) the
Q)in

B) a
D) an

144. What is the default name of newly created folder in
windows? | oBeenYY BPIWN CUIUE JRCYTE Bepoert,
BICY D7

A) New folder | ®0% Zpe0® B) Blank | 2509

C) New | @330 D) Folder | :-"gacgo‘

145. Which tool can help with resume writing? | dmgﬁ
WTB0IED 0350 FITW FFT BIWBIZI?

149. What should you do with wrong Al output? | 333 Al
B3 R)e3°B00R ey DI IJewE23eT?

A) Paste it in book | @d('\b
og),oﬁd@ 90832

Q) Call police | 3p9ex0n 8 D) Try better prompt | &0
3008 055 F 0333

B) Shut the PC | PCod)aizt
30023

150. A written description of duties and responsibilities to be

carried out in a job is called .| 039

WA G A ﬁsmz;m B03) wD2IA0NY ODS . 3)5(59303)60
QOB 66033emm313

A) job application | o33

o B) Cv

C) job description | &3

238 D) resume | R)S000%3

151. What is stress? | 8@ 0@3es0?

B) Feeling of frustration /
disappointment | ®393 /
Qo303 oI

A) Feeling of surprlse |
&Z0dE

C) Feeling of joy | 3030¢&T D) Feeling of delight |
AT ERenla AP

152. What is the meaning of an entry level job? | Z5¢3 S0¢x3
emduaéeﬁd [Olatan i oYY

A) It is a starting or junior  B) It helps to enter the office
level job | 9GO €300DT 950 | BB mSeBodoab S3e8zxen
3003 B33 FO AB03 :mca’oéd



O) Security guard | 3@3o
2908

D) Junior interior designer |
%AQ030° Qoe3edadLTE

330t

153. Which Al tool can explain grammar? | 03593 Al
YUBTO =) PO OBV, DeSORIITI?

A) Notepad | F\ifacéssmﬁ
C) MS Paint | 20%° Seoes®

B) Recorder | Ssa@ e T®
D) ChatGPT | 250¢3°GPT

154. Needs, wants, luxury correct examples are N
eongried, 363D, DTV FO03ITNE SVTIIBO TS

A) i) need-costly phone ii)
want- house to live iii)
luxury-eating out | i) need-

costly phone ii) want- house

to live iii) luxury-eating out
Q) i) need-house to live ii)

B) i) need- costly phone ii)
want- eating out iii) luxury-
house to live | i) need- costly
phone ii) want- eating out iii)
luxury- house to live

D) i) need-eating out ii)

want-eating out iii) luxury-  want-house to live iii) luxury-
costly phone | i) need-house costly phone | i) need-eating
to live ii) want-eating out iii) out ii) want-house to live iii)
luxury-costly phone luxury-costly phone

155. How can Al help check spelling? | Fameﬁ:ésai&
B08edzen Al Bert FBa0d BREOIE?

A) Paste into Al tool | Al B) Write by hand | 3,000@

YUTTO €T, 90633 WB0DO.
. D) Close window | dotdsee
C) Use scissors | 330 W
=002,

156. Choose the correct context of the given expression in

group discussion. O Excuse me, | would ". foom)
28286 0309 Bt3o03 R[BOL 500 Bow e W) DA, O
TR, e O

A) interrupting | @B3B3W B) agreeing | 2.@)30o0

C) summarizing | 590203 D) emphasizir:_\%au%oint |
L o

20030 DOBOR

157. How can Al affect trust on the internet? | Qoé3se &3¢
FoedR B0ty FoeeS Al Bert FOHaR DedoIs?
A) By sharing wrong news | B) By blocking users
327’% g’o&ﬁﬁa‘a%l 03 %’b‘p | z.))@gmddai%l Fo@lzbd

0RO S0ROT

C) By creating noise | Bw@®, Eﬁ%{#@%%agl] 6\%’;;3 |
RAS Spes BIEIR FOOT

158. is the brain of the computer. |
TOZREIOD TIL.

A) Desktop | cs"mfo‘ B) Keyboard | 3e2dnee®e

D) Central Processing unit
(CPU) | deoReadd so$m

¢35 (CPU)

C) Window | dodse

159. PIN is .| PIN 2053

B) Professional Income
Number

A) Personal Identification
Number

D) Professional Identification

C) Personal Income Number Number

160. Someone is treated differently on their skin colour,
income - obad@pdaa 930 W0FT W,
30000300 soee’ ci)z;’)aida'aﬁ JOnedReerH3w.

A) unity | 933

C) correct | 80035063

B) nature | 838

D) discrimination | 33635%

161. As compared to small scale business, large scale
business require . | 389 BR0eacs med%ﬁmc@iﬁd,

B IR0 JIHOF,
g%?jrggl(ljgmﬁagmﬁgéoand tools | g moéeg;_ of person | Bz
SURF LMD 20, 3
C) less no. of persons | 383> D) less no. of capital | 3&
}Q). IpriY QQ) . WOBDYS

162. After receiving interview call, what is the next step? |
30E336® 53 ?33@58?\15 083, B0V B0 03IRKSO?

A) Send applichtion letter |

B) Appear at interview |
W R TR

ROBBF B 5ERENY,

D) Send resume

Q) Prepare the resumeJ D o e oo
A o0~
°%

o@aioao'ozpwmq 3035003

163. What does Al try to do? | Al R0 S5eEeD @ojoélzbgm"?

A) Make shoes | Bories),

B) Build roads | S3n¢'3),
30353002

AR

Q) Copy human thinking?\! D) Cook food | es@ort S50

33 Bo3R0dR) IF

164. The expansion of LAN is .| LAN 8 508

A) Legal Area Network B) Local Area Network

C) Logical Area Network D) Local Area Name

165. Where all deleted files will be stored? | @¥3e@ dee

%eﬁr{%”&l DY BQR&RPNIZE?
A) Personal folder | ﬁdojoﬁﬁ
PeYo®

C) Official folder | ©&33
Ppeyo®

B) Recycle bin | D33e* °

D) CD



166. ML hegl;as computers to learn from .| ML
sogppso vt Q0oi3 3DV FH2030
SI0EOZT.

A) Wires | $nieed
C) Water | <oé30°

B) Data | Bcé3d
D) Paints | ﬁcoésfv

167. Which one is 3P’s of public speaking? | Zo=3¢ 258
SI930EIS 3P 0359Z)B0?

B) Perfection, Performance,

A) Publish, Pleasant, Perfect Painstaking

C) Prepare, Practice, Perform D) Possess, Present, Practice

168. What helps Al make better decisions? | &v3=>
&)mrdmfmq a”rﬁoﬁ@%@» Al 1} 03093)30 REmo0dd BINBIZT?

A) Colors | 3oz B) Paints | Seoes®

C) More wires | QQ&%

303ned D) More data | £?“9{§—‘5 Bee3o

169. In Excel, the intersection of a row and column is called a
. cbﬁNc)‘ 89, meew o) Rodﬁejecﬁﬁ cﬁﬁsa&
DOGO FB0eeNRIZE

A) worksheet | 35 8eé3®
C) label | Seoe®

B) square | %30
D) cell | »0¢3

170. A computer system consists of N ﬁoc.—-’yazfdos
%:éd __________ eaabq w¥RPOBT

A) hardware and software |  B) circuit diagram | 3¢ ¢3°
03003903 203) PN’ Searoriy

C) software and program |
ROP°e3°RC0¢ S0F) LP IO

r

D)_.mouse and keyboard |
I ) FedReEtE

iy

171. What is Narrow Al? | 3000 Al 20833eR0?

A) Can do anything | &0 B) Does one task well | 2,080

23CTAETN SINBLBITO 605565& szdﬁ S508089T
%&%ggﬁgga” sas, D) Can sleep | bertaay
172. RTl is .| RTI 20633

A) Ready To Information B) Right To Information

C) Right Tern Information D) Read To Information

173. Choose the odd word. | odd (23%) SESE, 0.

A) paper B) sorry
C) thanks D) please
174. The expansion of RAM is .| RAM & z083

A) Random Access Machine B) Random Access Memory

C) Read Octet Machine D) Read Access Memory

175. Which one is NOT a benefit of the role playing? | 593
A B0 & 03ee® 030eIB0?

B) Develops creative

g) Develops boredom problem-solving skill |
e

O3B, @?D:’g@(g’oémgd g%zsméﬁ R0R, 0 OBORIS
R, 3 B RRI3
) D) Develops listening skill |
C) Builds confidence eI TOBORTO
83IITITY, £z§§\o§c¥ o33 O OR35S Q

176. Which tool can help make music? | SoAe3 030 03
RS ZHo0d JIBOZT?

A) Beatoven | DeedncIn®
C) Paint | Seoés®

B) Gmail | 233oce®
D) Notepad | dmcés‘mzp‘

177. Based on the information that you get through probing,
you will be in a better position to make . | 3da3add
BAROT ACR) BEOIVN BI0&HI03 STITH Ioees, ICR)
_______ BREL LI TITFPS0Zed.

A) proper product
suggestions | 3003y VP
FOBRLD

C) build friendship | geawagl D) effective problem solving
2,3@2,6@% | 80FH9R0T0 3&%56@0’

B) no progress | 035os)a3¢
Sne B,

178. The expansion of SIDO is .| SIDO &

A) Small Industries
Development Organization

C) Standard Industry
Development Organization

B) Small Investment
Development Organization

D) Small Income
Development Organization

179. Which one is a web browser? | $32¢ (ADE O ebormy AN

A) Outlook express | Bed)s®  B) Internet explorer |
Bz BOLIVE &3° DBRSTO®

C) Face book | ez 2005° D) Hot mail | ®@ee3tSocer®

180. When is capital letter used? | g 7OBIY, 0dseszen
WYRNIZT?

ROOND

D) All the above | 03
NP

on

A) Beginning of a sentence | B) Names of persons | &8¢
200030 ma;p 30023 2

C) Names of places | %@ﬁ%”
BRoOND

181. Which of these is a sign of good stress? | Q)n¥SD
03IFBY U WIEE HoFESoNT?



A) Makes you physically ill or
causes pain | Q=8 : |
B &ToN exE0meN SEages Bs 9 VoLl 9o K

Q3 RodRYR)
OFm0 SRS OROTORITBR), 380300358

B) It prevents you from

womdnﬁogg

C) It makes you doubt D) Does not lead to long-
term tensjon, loss of slee

yourself | e dakygy T tendlon loss of aicep|

RBORIIRIT S&g, S0 TINIZDE)

182. Listening to Railway or Flight announcement, teacher’s

lecture comes under N 6&3 900 DIV
wﬁ&ieao.'b&) s, 8350 mméo@ __________
eaéai)c‘) zao’osd

A) comprehensive listenin B) therapeutic listenin
3 ep@mm 9l 1.2%36 353-:9::)6 9l

Oa reC|at|ve Ilstenm D) critical listenin
&)&gp 9l 3)5333?36 3 ,\ogié

183. When you speak to a person, you need to
Qe 2y 30301 SredmerEomen, Ao

ems?fm _______

A) look away from the g) stare at the person |
person | 3303008 ©BsT o), Be3p Seed
person | = b B i

D) look at the personin a
C) look at the floor | o3,
S0l 2 friendly manner | 803089,

F9%aR £ 033N SRR

184. Which one is NOT a part of Triple 0 AD listening@Re®
‘A 8DRONTOD PonIem 0d5eEo?

A) Adjustment B) Anxiety
C) Attention D) Attitude

185. How can teachers use Al tools? | 83500 Al H0zONTIY
BTt WFRIBITO?

A) To give feedback | 8303 B) To lock doors |

dezen ﬁ%’aﬁg{m [N D < {9V)
C) To ring bells | Ro&dnesy, D) To close shops |
2390500 onRNFR) Sogden

186. MSME stands for .| MSME 03
A) Macro, Small and Medium B) Micro, Scale and Medium
Enterprises Enterprises
C) Micro, Small and Medium D) Minor, Small and Medium
Enterprises Enterprises

187. CPU stands for .| CPU 2083

A) Central Programming Unit B) Central Progress Unit
C) Central Processing Unit D) Central Planning Unit

188. Expansions of SMS is .| SMS QFoFMRD

303 &eNd

A) Simple Memo Service B) Short Mail Service
C) Short Message Service D) Simple Message Service

189. For handling customer grievances, LEARN technique is

| N3BTT ToBOTATINR), AZIP0VFE, FAOIV

w —_———

A) Listen, Empathise, Accept, B) Listen, Expert, Admit,

React, Now React, Now
Q) Listen, Empathise, D) Listen, Example,
Apologize, React, Now Apologize, Receive, Now

190. What is a comfort zone? | 30030 S3©03 H03BeR0?

B) A place designed in
airport for resting | =350
QeReEY dgz08meN
:.')ngorifae?-’md ¢

D) Our familiar lifestyle and
C) It is a place where children behaviour is our comfort
live | 9B0 S0BO FoR0S zone | 33 BOW3 eSTZD
,oe;‘mﬁd S0 SEIVB030 OOy

8093 IO0RTIND

A) It is a place where we go
to sleep | GRBO D) DoV
BRCNOD %v‘mﬁd

191. A good way to respond to the question ‘Shall we start

the discussion?’ is .| ‘Shall we start the discussion?’
0w B31 B30 VIR BrTE BT

A) But, don't you think? B) To sum up
C) To conclude D) Yes, let's start.

192. Which one is NOT the outcome of p05|t|ve attitude? |
,ofaoa@% DOBRCLIOIRT $DI003 0350)BO?

A) Enthusiasm | evso® E)dgzoglaeg‘aiggm 3at§t|tude |

C) Creativity | 3&®8c038 D) Boredom | 23¢z3

193. Which prompt is best for job interview £)ract|ce7 |
UTREN ZoEBE T LIRT 0doee3 ot eug

A) Play song | mm ¢ B) Tell a joke | 20830 230e5®

S8 BeY

C) Can you ask interview

questions? | ZoB3€ S D) Give food | &3%eC 308
@%ﬁ@’aﬁ% FewadOTIe?

194. In an economic growth, role of entrepreneur is to
.| 8T WeIedriodg, emCSJ‘i)oﬁ@J RE VLS

A) unbalance the regional
development | 5903c8%
eazp%@@ojo 93303000W

B) tagnate standard of living
| Age e =oe3,

C | D) improve per capita
@g%égg&ne%?’mem i income | 3% emodowm
VP02



195. n an email, where will you add the recipient email

address whom you want to send the copy of an email? |
0OV, Aesy) AR TTOTY, THO&LZD 2 0BRSS

AEFORITIC Redoeer® HTRIT) P FeDrOD?

A) To B) Subject
Q) CC D) Bcc
196. CPU consists of .| CPU eaai%u%fﬁfao&d

A) input device and control
unit | QRES" 90w Bees®

B) storage device and ALU |
Bed0m FTW Fo3) ALU

D) input and output devices |
QREs® B0F) output e30¢s°
mz.ﬂ%ﬁﬁefo

C) control unit and ALU |
Q0308 9 Pe3T o3y ALU

197. This intention to move out of one’s place to another for
better jobs is called .| g0 Uud/a?jcﬁﬁ%"mﬁ (XN}
3@@’60{5 ‘am@aﬁ 3@%036&/3%9%5 o engeééaﬁi

DO FT0IINRIZE.

A) mitigation | 3NROIF B) migration | S®3

Q) irrigation | QeTa=0 D) litigation | &59gg

198. A wireless technology that connects a laptop to the
internet is called | ogtEzen® 9@y RobswE &3°rt
ROTBERITI 3 0°S=° 3Q3RRRY DO
B30I,

B) Source Network | Sope
oI5

D) Bluetooth | 2sot303°

A) Desktop | Baap*®
C) WiFi | 333,
199. In which orientation, the text is printed length wise? |
03RS BABACTTY, BISIY, HUBT wo&@do&%o&)od
S0PRNIZT?

A) Landscape | QJ%QC;é;(’w_G
C) Width | oz

B) Portrait | Zpcgieres
D) Margin | S35023¢ ®°

200. Why is Generative Al special? | 833 Al 0%
DBCRDINTI?

A) It creates new things |
YR BRI DROINTRD
TS

Q) It cleans tools | ¥&o
VBT LR BLrtePRIZs

B) It breaks items | @0
SR, 2wrB0303TS

D) It draws lines only | &0
RONeR), SR H¥adw3es

201. Why is data important for Al? | Al i} tdce3o OF 087

A) To sleep well | 25090 @ B) It helps in drawing | %@
SIoEeD 38 DRIV 3H0d SEOZTI

C) Al uses data to learn | Al ~ D) To clean tools |

FD0de BeesaRn) WYRIZE YUBTT LrivR) MR ATIeL

202. In MS Paint, which extension is not supported? | MS

Beoks'Y, 3= HFVTHAR) W IR,

B) jpeg
D) .doc

203. What does ethical Al aim for? | §35 Al 0d5»3)I5N rod
BR0TI?

A) Fair use | ©903>03003 wWeE B) More likes | £z37§5 B[R0

C) Louder audio | 280c00N
esBodec

D) Better drawing | &v3=0>
Beaaeds

204. Which function key allows you to rename a file? | o
R, B000BR0FLV 03593 HoFR® de ATt RBLBOSRIZH?

A) F3
O F1

B) F2
D) F4

205. How can Al help create posters? | E"Joeﬁwosri%”aiidwﬁw
Al Ber} 3Bo0d S0erEOZT?
B) Generate ideas and

designs | FORAL S03)
DVPRNTD), 022

D) Sing songs | &aEoNRYsY,
%R

A) Print only | 008 £ 35393

C) Buy papers | o‘-’@%ﬁ@e’?\i%
Eblelyall

206. Which shortcut key is used to underline the main
headings of your resume? | Q33 SRS [o0s) Bear dne'sy,
0BEO D BBV 0T Toes'e TEs* 30V, WYRONIZE?

A) Ctrl + X B) Ctrl + B
Q) Ctrl + U D) Ctrl + L
207. Goals are categorized as | oBReRy
Q0B INesFORNGD

B) short-term and long-term
| eRSROD =803y
Dderzdes

D) inner and outer | 2.¢ &03)
3490

A) good and bad | w{)odxio
03 B30

C) intrinsic and extrinsic |
30307 R0Q) 20D,

208. Which one of the following options shows the synonyms
for a word, we type in MS word? | &% 3¢N\3 adoess esodyried
BOB BTG TR, SRS, T:3) 07° BEIW), 4
SoEogess?

A) Style | 363,06
C) Thesaurus | zo0%°

B) Hyperlink | =3¢ 05°
D) Spell check | 3p° ¥5°

209. Which one is an input device? | 980¢3° 5oB® 03593)B0?

A) Printer | &o0&30¢
C) Monitor | S5Qe30°

B) Joystick | 2500305°
D) Speaker | 2¢50°



210. Fill in the blank with proper pronoun. “She made this
cake ", | FD030NE B3 € DIROTRONT 230 300D

“She made this cake

A) itself
C) myself

B) herself
D) himself

211. Fill in the blank with suitable adjective for the given
sentence “The little girl's eyes revealed her
mischief”. | 3,0830033 985 ARTAS DBeReard N0 296

3000 "The little girl's eyes revealed her mischief”

A) short sighted
C) chubby

B) weak
D) twinkling

212. What should you do with fake profiles? | 33¢
IR N0 Aeg) DO JBELesO?

A) Share them | ©3ri¥d)  B) Ignore them | @30y,

BOUWBNY, WSTH
D) Report them | 930 w1}
C) Save them | )Ty, e 50D S8

213. How do successful people handle failure? | odoéns [N o8]
q)elgiab xert Ao0RITIT?

B) They give up their
ambitions | 9300 333
ROBIATOFNYRY
zbésozﬁcéo:-md

A) They learn from their
mistakes | ©9=300 30
3BV0E 5903030,

C) They blame others | @580 D) Theé% demotivated |
BICO R, BRAXBITT. 300 ce3s3ees® esnOs9T.

214. What is the full form of GST? | GST od % B
DRO?

B) Great Sales Tax
D) Goods and Service Tax

A) Great Service Tax
C) Good and Sales Tax

215. Which punctuation mark should be used in the
following sentence? Is there any site engineer here. | 3¢NS

2ogRY 033983 punctuation mark (D0RLBOOTY, )
WR3e)? Is there any site engineer here

B) . (full stop)
D) ? (question mark)

A) ! (exclamation)
Q) , (comma)

216. Fill in the blank with proper pronoun. “I made this cake
", | 003596 IIE POROBLRODN &) 300D "l made

this cake !
A) myself B) himself
Q) itself D) yourself

217. A person who is associated with the starting of business

is called N degﬁmdw R0 0236300018 502 0T
BROVTOSI dzéodoa?i ________ DOBY FB0ILSINRIZT,.
A) merchant | mgvc)@ E%cslail)e;s&eéeggisve | B5o0k3

C) entrepreneur | Uudzf‘bo D) businessman | mzfma

218. What should you do if Al spreads lies? | Al 20Qrie/a),
BOBBT QCY) DR SIBLIEeTO?

A) Print it | S0Q2

C) Share it fast | 23R} Beo®
008

B) Ignore it | Qo3

D) Report it | 300 508

219. How does Gemini help users? | 230Q 3¢} WF¥EHIo O
3B0L SeBOITI?

B) By storing food |

A) By boiling water |
BOR0IVD gc@&)oci BHIVIVY, XQN RIS FIPOT

Q) Bébwldmg shelves | D) By genera tlrlg content |
R0 AIFRIS SoNOT &')‘-’uaojoddz{ BROS S0

220. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as”
| NS IENY rbowabq OB RfIEIE mﬁzpﬁ SO0 BeeR.

"teacher / school / worked / she / a / as”

A) she teacher worked as a  B) worked she as a school
school | &3¢ 833 Bae3adoeN teacher | ©9=3% Zowo
SO3 BoaBOSBL 8gdodoon FOR BINBOSTL

D) she worked as a school
teacher | @3¢ 3o
§§80533ﬂ SOR MQ%Q%

C) school worked as a she
teacher | 3963 93D
ég&o&mﬁ FO3 doaza’ogwo%fo

221. What is the expansion of “FYI" SMS? | “FYI" Sxfa0a%°
QRO DV?

A) For Your Innocence B) For Your Information

C) For Your Internet D) For Your Identification

222. The study of right and wrong in human endeavors is

called | B33 Z0dIndY 50 3o I[N
wgodsssy DOG FTAB&NIZTS
A) ethics | Qedary B) goal | 1bd
L oo D) self awareness | ,\»odoo
C) motivation | GO w0R)

223. Gesture "Brisk and erect walking” shows -
ﬁgo‘ 02080536 308) ®edft B80d0BL BB DO

A) defensiveness | dgm@’g’-é’ B) confidence | 3)8%3
C) boredom | 23ez0 D) insecurity | 923533
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