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B) It helps to enter the office
1. What is a follow-up prompt? | oelec-oa® 530, za_/:)&)obos R0£3¢003>0° | 9@ 523@601)“3 JBedze0
DOBTBERO? BEo° B0 SRBIIH

A) An extra instruction | B) A game code | est3
1D RS 200

C) A bookmark | 2008°3593% D) An image | 2,0630 ¥30e23

2. For handling customer grievances, LEARN technique is
.| 9®s3 ﬁ)odoﬁfadé’ﬁ%”@t&@aosoﬁw, FA030S

A) Listen, Example,
Apologize, Receive, Now

B) Listen, Expert, Admit,
React, Now

C) Listen, Empathise,
Apologize, React, Now

D) Listen, Empathise, Accept,
React, Now

3. Which is created by Generative Al? | Z538e&3a° Al Qo
03003, GeIRONT?

A) Nail cutter | @orooo 6&%}5‘ B) Poem | 33
C) Fan cover | o,_)az@‘ TR0 D) Paint brush | usgad 303

4. Choose a responsible Al action. | #:59239003008 Al
3030303, 30308,

A) Creating fake profiles ) Spreading wrong news
8 Fobrnond S 8 Bob oy 1

L D) Getting homework help |
Soetrad smmemel SddoRs smok
SOeGvQ ousdd BBOIVRBO

5. How can Al affect trust on the internet? | Q0e38¢ ¢3¢ 0edS
SoRF0 BoeeS Al Bert B0 DeCOZE?

A blocking users By u Ioa
)@%\/ %L)Foa,l\os é.%:)y b
S0P OT mod :waoﬁ

otes |

C) By creating noise | Bw3®) D) By Shgg}»&g wron news |

23). 200
:g)az&:;m NOT d:;»/a 5>

6. What is the meaning of an entry level job? | Z&3¢3 St
emcif%mw IPERCRO?

A) Junior interior designer |

D) It is a starting or junior

C) Security guard | 2ggo level job | 40 e35093 W

00 800k sosc3 SR
7. Feedback helps to ]88
1 350030 J59EOZT.

A) modify the process or
system | 3030 gz
5{@%&1)&5&3335?@%

C) meet customer
satisfaction better | Ne®z0
20308, GV Z3(’é3
S8

B) improve the serV|ce |
FCR00BO 3 Aoz;ra 2

D) all of the above | 03
DOZMP

8. Information like date of birth, permanent address form a
part of one’s in the resume. | Bo¢X3 B®0T, 3383
DYITBOIH BP&HI0I0 TAARBY eyd )
NN,

A) Personal details | 303035 B) Career objectives | 33
I D blelai>y)

C) Qualifications | ®@®e3ned D) Achievements | So58RL

9. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Q=) NYHBTOTY —aﬁ&oaeb B0ye80dBB),
RPOERPIID K)c@ =] ﬁ@’ﬁaﬁ 03 éce?ém”ab za%’""de@odo

eo&)&maé

A) How may | help you? |
PR ARON BeR 3H03

SBE)?

B) What do you want? | dsR
DR WJerd?

C) Can you come later | Q¢=) D) Why have you come? |
8033 WoWBBE 0d5e8 20ws?

10. NAPS stands for .| NAPS 0538

A) Non Apprenticeship
Promotion Scheme

B) National Advertising
Promotion Scheme

C) National Apprenticeship
Promotion Scheme

D) National Appointment
Promoting Scheme
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