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1. NAPS stands for .| NAPS 205338

B) Non Apprenticeship
Promotion Scheme

D) National Apprenticeship
Promotion Scheme

A) National Appointment
Promoting Scheme

C) National Advertising
Promotion Scheme

Answer: D) National Apprenticeship Promotion Scheme

2. What is the meaning of an entry level job? | Z3¢3 St
emdfaécrﬁw IPEICRO?

A) It helps to enter the office B) Junior interior designer |
| @0 Be8edodor) BBedzen ZRA0TE Qoe3ed03OT®

B0 abacéoéd é,o ©0°¢

C) It is a starting or junior
level job | 9BY &C0YT 9GS0
3003 3036 FOT

Answer: C) It is a starting or junior level job | 960 &CoPs
S0 $00d 3033 TR

D) Security guard | 23539
2908

3. Feedback helps to .
1 3%0030 S5EOZT.

B) modify the process or
system | §303 gz
wzpﬂ@ojoab SR B

D) meet customer
satisfaction better | N9®30
30001)(\%3 eUZS0ezoN qﬁe&%
53323

Answer: C) all of the above | 3¢9 d0Ip

A) improve the service |
3e303010 nx)@a,o

Q) all of the above | S0edS
DO

4. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | ey @xwa& marié?\@e& &méobdaiz{
DRI ACP) B8 FPNT 03503 @e@@ﬁ%”aﬁi AL o aN)

escﬂ)lpmé.

A) What do you want? | 31} B) Why have you come? |
2R B3eB0? 0l 2)0T?
D) How may | help you? |

C) Can you come later | d¢es)
080 wiwBIBE OLION) g)?d) B R3Ho030

Answer: D) How may | help you? | @) a0t &ert 3so0dd
oeBD?

5. Choose a responsible Al action. | 2559239003008 Al
3030303, 303 RB.
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A Creat| fake profiles ating in exams
) _,g t:faf)dzs,\oal‘g)do wacéri%fggs 230 |

= %gttl homework help | D) Spreadmg wrong news |
OB JHd 3

Answer: C) Getting homework help | 0880363 sc203
IBoLJBo

6. Information like date of birth, permanent address form a
part of one's in the resume. | Bo¢X3 B®0T, 8353
DYRE03H B30I TRRE VY wys 3
PonaNd.

B) Personal details | £§,0303%

A) Achievements | So@a8MeH =GR

C) Career objectives | 33
ooned

Answer: B) Personal details | 03038 S0

D) Qualifications | &9®e3ned

7. For handling customer grievances, LEARN technique is
| N3BTT DoBOZATINR), AZIDOID, T30S

808 Ny
A) Listen, Empathise, B) Listen, Empathise, Accept,
Apologize, React, Now React, Now
Q) Listen, Example, D) Listen, Expert, Admit,
Apologize, Receive, Now React, Now

Answer: A) Listen, Empathise, Apologize, React, Now

8. How can Al affect trust on the internet? | Q0&33¢ &3° 30T
S0BOd BoeeS Al Bert SO0 DeOIT?

bIockln ers |
A) By creating noise | Zw3®
3 o v‘gl %23?06,\05

IoPOT
C) By uploadi notes D) By sharing wrong news
e%y 5 —9 | 329) Xoarﬂ%”aig) D03 Jaﬁi.)vdl
abwiow ;&moﬁ ;im i

Answer: D) By sharing wrong news | sqs&mqbﬁ@abd 80%3&/0%‘;5
Seos

Se-5° F90%°

9. What is a follow-up prompt? | o 4

DOFTERO?
A) An image | 2,060 9:30¢25* B) A bookmark | 208%3505%¢

C) An extra instruction | D) A game code | e3e33
130530 202 2 e

Answer: C) An extra instruction | 330 Zeud



10. Which is created by Generative Al? | 8333 Al Qo C) Nail cutter | ooy 5e3p° D) Fan cover | Hp° 330°

m@dwdﬁﬁmﬁd? Answer: A) Poem | 323

A) Poem | 3 B) Paint brush | 20ex3 s0e3
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