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1. NAPS stands for __________. | NAPS ಎಂದ ________

A) National Appointment
Promoting Scheme

B) Non Apprenticeship
Promotion Scheme

C) National Advertising
Promotion Scheme

D) National Apprenticeship
Promotion Scheme

Answer: D) National Apprenticeship Promotion Scheme

2. What is the meaning of an entry level job? | ಪೕಶ ಮಟದ
ಉೂೕಗದ ಅಥೕನು?

A) It helps to enter the office
| ಇದು ಕೕಯನು ಪೕಸಲು
ಸಯ ಡುತ

B) Junior interior designer |
ಜೂಯ ಇಂೕಯ
ೖನ

C) It is a starting or junior
level job | ಇದು ಆರಂಕ ಅಥ
ಯ ಹಂತದ ಲಸ

D) Security guard | ಭದ
ಬ ಂ

Answer: C) It is a starting or junior level job | ಇದು ಆರಂಕ
ಅಥ ಯ ಹಂತದ ಲಸ

3. Feedback helps to __________. | ಪ __________
 ಸಯ ಡುತ.

A) improve the service |
ೕಯನು ಸು

B) modify the process or
system | ಪ ಅಥ
ವವಯನು ಪ

C) all of the above | ೕನ
ಎಲ

D) meet customer
satisfaction better | ಹಕರ
ತೃಯನು ಉತಮ ೕ


Answer: C) all of the above | ೕನ ಎಲ

4. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | ೕ ಹಕರನು ಗ. ಶುಶಯವನು
ಣೂಸಲು ೕ ಈ ಳನ ವ ೕಗಳನು ಬಳಸೕಂದು
ಆ.

A) What do you want? | ನ
ಏನು ೕಕು?

B) Why have you come? |
 ಬಂ?

C) Can you come later | ೕ
ನಂತರ ಬರಬಹುೕ

D) How may I help you? |
ನು ಮ ೕ ಸಯ
ಡ?

Answer: D) How may I help you? | ನು ಮ ೕ ಸಯ
ಡ?

5. Choose a responsible AI action. | ಜಯುತ AI
ಯನು ಆ.

A) Creating fake profiles |
ನಕ ೖಗಳನು ರಸುದು

B) Cheating in exams |
ಪೕಗಳ ವಂಚ

C) Getting homework help |
ಮಲಸದ ಸಯ
ಪಯುದು

D) Spreading wrong news |
ತ ಸು ಹರಡುದು.

Answer: C) Getting homework help | ಮಲಸದ ಸಯ
ಪಯುದು

6. Information like date of birth, permanent address form a
part of one’s __________ in the resume. | ಹುದ ಂಕ, ಶತ
ಸದಂತಹ ಯು ಸೂನ ಒಬ ರ ________ ನ
ಗ.

A) Achievements | ಧಗಳು B) Personal details | ೖಯಕ
ವರಗಳು

C) Career objectives | ವೃ
ಗುಗಳು D) Qualifications | ಅಹಗಳು

Answer: B) Personal details | ೖಯಕ ವರಗಳು

7. For handling customer grievances, LEARN technique is
__________. | ಹಕರ ಕುಂದುೂರಗಳನು ಸಲು, ಕಯುವ
ತಂತ ೕ ________

A) Listen, Empathise,
Apologize, React, Now

B) Listen, Empathise, Accept,
React, Now

C) Listen, Example,
Apologize, Receive, Now

D) Listen, Expert, Admit,
React, Now

Answer: A) Listen, Empathise, Apologize, React, Now

8. How can AI affect trust on the internet? | ಇಂಟ ೕನ
ನಂಯ ೕ AI ೕ ಪಮ ೕರುತ?

A) By creating noise | ಶಬವನು
ಸೃಸುವ ಮೂಲಕ

B) By blocking users |
ಬಳರರನು ಬಂಸುವ
ಮೂಲಕ

C) By uploading notes |
ಪಗಳನು ಅೂೕ
ಡುವ ಮೂಲಕ

D) By sharing wrong news |
ತ ಸುಗಳನು ಹಂೂಳುವ
ಮೂಲಕ

Answer: D) By sharing wrong news | ತ ಸುಗಳನು ಹಂೂಳುವ
ಮೂಲಕ

9. What is a follow-up prompt? | ೂೕ-ಅ ಂ
ಎಂದೕನು?

A) An image | ಒಂದು ಇೕ B) A bookmark | ಬು
C) An extra instruction |
ಚು ವ ಸೂಚ

D) A game code | ಆಟದ
ೂೕ

Answer: C) An extra instruction | ಚು ವ ಸೂಚ



10. Which is created by Generative AI? | ಜನೕ AI ಂದ
ದನು ರಸ?

A) Poem | ಕ B) Paint brush | ಬಣದ ಕುಂಚ

C) Nail cutter | ಉಗುರು ಕಟ D) Fan cover |  ಕವ
Answer: A) Poem | ಕ
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