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1. Which one is NOT an article? | a35ogjt0 &Sedd=e) ?

A)in
Oa

B) an
D) the

2. Which one is NOT the outcome of positive attitude? |
3600335 SORRCLIIRD $DF003 037007

A) Problem solvin
553%3836:‘05

C) Boredom | 23¢z0

sg%itude | B) Creativity | Fwn8e0d

D) Enthusiasm | evsos®

3. Expansions of SMS is .| SMS &z0eRed

A) Simple Memo Service B) Simple Message Service

C) Short Message Service D) Short Mail Service

4. For "SMART" Goal, S stands for | “SMART"
oM S0y~

A) Scientific B) Social

C) Strength D) Specific

5. When you send your resume through email, you are
sending it in the form of | Qe) 9eBoee oews AZY
E’aﬂioadoz{ddaﬁi FD&HITIN, ACI) esdaigi oNoSIAlY)
TR&HRIFTODD.

A) attachment | 2390533, B) drive | 2500d

C) cookie advertisement |

BISE 250%He003) D) marked text | Ro003> dt%

6. Communication that involves exchanging information
without use of words is called .| SBRY w¥EBLOTI
53380301)&5% A0 mammy; Sodaaidabd

DO FE0BNRIZE

A) non verbal . . .
B) pictorial communication |
N

communication | €& 3590 35

03T BP0

C) written communication | D)_verbal communication |
D3 303B® 00T FoRB®

7. Which of these is not an online job search platform? |
BYYNYY 03B VYR BVTREN BIBITES 36D ) ?

A) Glassdoor | Me23® 2eNen  B) Linkedin | Qoz*wéan®

Q) Indeed | Zor=0N D) Snapchat | mef—o‘més‘

8. Which one is a "Do’s" for interview etiquette? | 0833¢ 3
éa—a“mdﬁaéﬂ Dmmmw%m 03593)R0?

B) Informal dress

A) Excessive gesture | |
adoais 1380° LINOD230T LEON

03
) Nervousness | 83¢&z® g)@ggm approach | 3203

9. Dedication to a particular work is called | ODEH,
BORE AJoIEBOLDY, DO FB0B&NRIZE

B) intelligence | Roxg23c
D) integrity | 333133

A) commitment | zodoé

C) confidence | 3)835)

10. Which one is NOT an element of 3P’s of public speaking?
| FOVE AT SPZWABEIS 3P 03 €903 03TF)BO V) ?

A) Practice B) Prepare
C) Posses D) Perform
11. Intrinsic motivation is .| ©3030% FeOm D03

A) for money or reward | &€ B) to gain social accgg)tance |
OPD0 B HOTN ROBINTT A0 BEOLED

C) long lasting | DesFae=y D) short lived | o390l

12. Which one is NOT a benefit of oral communication? |
B3PDT RSB & 03 CHVILE 03B ?

B) It is for record | ¥@0

A) It is quick | BB0 %83 oSN

D) Feedback is immediate |

Q) It is direct (o] >
) Itis direct | 960 & 3300 35

13. What should come next after “selecting the solution” in
problem solving process? | 3&%58@(5 g3ododb®
O=0%5e0=1), 0@ ©o30H F200T3 DI WOIER?

A) Root cause analysis
a)wao B0 £ &5@3"&%"3 |

o

X
C) Look for alternate D) Identify the problem
a)QbDFQi)Eap d/acél S)doizpi)f&ygi mogé?o |

B) Implement the solution L
ROBICIRBY FOE NI DD




14. Which one is a “"don’t” in interview etiquette? | FoB3e®
873915908 ¢) 030030 B3 250800 ?

A) Lie about your abilities to B) Be confident |
PROGFIT LR R B0 B

P
C) Dress appropriatel D) Proper eye contact
Sogoon SR | ShCISRS s Soaae !

15. Gesture “biting nails” shows
Elemrbdomfai% %SJMJD 30e0x0333

A) confidence | &33‘53 B) insecurity | 2353

C) defensiveness | 0338 D) boredom | 23ezc

16. Goals are categorized as .| OdRERY,
____________ Q0B INeeFORING
A) inner and outer | 2% &03) B) good and bad | zu@{)ojodo
B0 B03) FeIo
C) intrinsic and extrinsic | D) short-term and long-term
50305 R08) Woss | ©RERod SR
- Ddeprzded

17. Motivation is categories into
1t Inenwonss

A) inner and outer | %% &03) B) good and bad | u%&bdo
300 S08) FeII0

C) high and low | 823@ =023 D) intrinsic and extrinsic |

BRR ©50308 =8 2o,

| Seoss

18. An angry person’s body language will be N
BRcIRPE godd e R BeNOOITI?

A) calm | 3003 B) aggressive | &530£0500

D) relaxed and soothing |

C) friendly | 3¢&=0 D308 BOR) &I

19. Which one is considered to be a good communication? |
0359)B, HLI FOBHBF=S0E30 HON RURnOZE?

A) Receiver doesn't listen to
sender | 2T0ROSS3O
BDLRITH0 Z0IB,
B0,

B) Sender attacks receiver
BLDEHRIRRC DACRTE Roe

oY mgagd

D) Sender is positive towards
receiver | FE0&RI[I0D

C) Message is ambc%guous |
02e30° BN 3Faoa%6mﬁd

2033e33) vREPN

20. Which one of these phrases is not related to a telephone
call? | & 355rbz§)ﬁ@;’§ 030930 WUeTweed FTIT o 0B ?

A) Call back | 3009 58 =508 B) Pick up | cb_%@Ja?%
C) Make up | oes=z®* 3538 D) Hold on | 3@%3%

21. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would ", fooR)
28286 0309 BReIOI eszpwzéojo 3D0359% RoweIe W), 802, O
TR, QY O

B) interrupting | B3B3

A) emphasizing a point
u)odo%odod&u% |

C) agreeing | w@)3weT D) summarizing | 590003

22. A good way to respond to the question ‘Shall we start the
discussion?’ is .| ‘Shall we start the discussion?’ o)
B3t B3gozen u3R> Soene Ak

A) Yes, let's start.
C) To conclude

B) But, don't you think?
D) To sum up

23. Which one is 3P’s of public speaking? | 5o=3¢ 208
SI030arEIS 3P 03503307

A) Perfection, Performance,

Painstaking B) Prepare, Practice, Perform

C) Possess, Present, Practice D) Publish, Pleasant, Perfect

24. The study of right and wrong in human endeavors is

called | B0983 B3N 50 o) I[N
wgodsssy DOG FTAI&NIZTS
A) goal | OD B) ethics | Meday

L oo D) self awareness | 80300
C) motivation | geo® 03 &

25. Which one is considered to be a poor communication? |
0300)BRY, B¥S F0BBFZ000 BOtedpeRrdIE?

A) Sender is positive towards B) Message is clear and
receiver | 3&D&ROIICI direct | 0Ted BZ B03)

D2e30° BEN FTo0gTmNG  WeTeNGS

. . D) Receiver is open to listen |
C) Message is ambclgguous | 2e505e0 2e50R0==00
203e35) RFPIN T35 050d

26. Noise, physical discomfort of hotness or coldness comes

under 30, D o5z 8e3n BT @:gja
_________ ©B03LY wTOI
A) culture barrier | 50,8 33 Z)Cé!anguage barrier | gosiad>
Q) environment barrier | D) perception barrier | 3&3
Ffervelicir 33

27. Gesture "Brisk and erect walking” shows

| figoe
De33050 308 Syt SBodv=0 ZBarsried h

A) insecurity | 2353
C) boredom | 23exc

B) defensiveness | 330353

D) confidence | éi)aaaj

28. Which one is a barrier to speaking? | SJo3ma@Ee0



Q3B 36?

A) Reluctant to read | &@e0 B) Lack of time | 35300300
RO £925033

N D) Poor listening | 3953
=26
C) Nervousness | B3¢ %3 O

29. Which one is the latest and effective means of modern
communication? | SEORT F0TBIT VCWR B03) HOFHIRVTO
TR 0350I)B0?

A) Electronic mail | cbeB@;()EG
et

C) Message through TV | &3
RoNOT x0Te3

B) Postal mail | e9028 3oee®

D) Fax | PPF°,

30. Which one is a good communication? | 03595330 ev3zd
0SB ?

A) Receiver doesn't listen to
sender | 2eT0ROSST
BDLRITH0 ZRIB,
BRIV

B) Message is ambdguous |
2033e33) RZPN

D) Message is clear and
direct | F08¢38 IR =03
Se0=NT

C) Sender attacks receiver
TLEHAIRRTO DACITE RBoe

WY mgsgd

31. How do successful people handle failure? | 0335,0 {~i0(oN)
dwozgab xert Ao0RITIT?

A) They give up their

ambitions | 9300 3?1) B) They learn from their

mistakes | ©9=380 3x)

maaamos‘mm -
Despsosad 3HNVE 903050,
C) They get demotivated | = D) They blame others | ©=0)

295300 ce3dees® esro3T. fggo’o’ab BR& Aoaad

32. Which one is a Do’s in interview etiquette? | ZoB3¢ S
875900 Q) [E3cTBEI 0IRZBO?

A) Dress too casually | 350259 B) Be confident |
e3BBeN GUBIT 830T50000

C) Too excessive in gesture | D) Lie about abilities to get
SR QD 200239 ABOEIDINT job | Ehipyallats

33. When you speak to aaperson you need to .
e3) 2 5z§oifaoaﬁ D! >N, d=ont

esri:a;f‘:)d _______

A) look at the floor | ﬁodc‘\b g stare at the person |
08 ,o RIS

C) look away from the D) look at the person in a
person | ﬁbéo&)od (aN¥pe} friendly manner | 3803o®),
LIS FOHG £ 03003moN BRPCR

34. Which one is NOT a part of Triple O AO
‘A 8OROIFOD PorsSes diesdso?
A) Attention B) Attitude
C) Adjustment D) Anxiety

listening@3f &*

35. Listening to Railway or Flight announcement, teacher's
lecture comes under N d’c? IAIERA OO
wﬁédmobaiz{ 3692, 8550 emwmef@

©R03>g 2TOITI
A) critical listenin B) thera eut|c listenin
) SOTOE ﬁ eae‘)nog)é Zgﬁéﬁ esp DD 9|

C) comprehensive listenin D) appreciative listenin
By} ef@ﬁo&’)ﬁ 9l ﬁaa&%aﬂo 3IRIT 9l
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