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1. Which one is considered to be ar?ood communication? |
0300IB B, BV FOBBVS0ED BOTEIRONIZTS?

A) Message is am%guous |

30(3@53\) @:&a’pﬁ receiver | TLIERITRTO

02030 TAMN 3@®3§mﬂd

C) Receiver doesn't listen to
sender | 2eTOROSST
BEDLRITH0 FRIB,

D) Sender attacks receiver
TGN RCO DACITE Roe

Qo RoABOSIT
Fe0R)0O) -
Answer: B) Sender is positive towards receiver | 3&&0=SZ00
Bae30° B BBe0agENeNG
2. Gesture "Brisk and erect walking” shows . ﬁgc‘?

028080506 &03) Mt 3dadnxl wBearishd

A) defensiveness | 0go383 B) insecurity | 02333
C) confidence | &)33‘33 D) boredom | 23¢z3

Answer: C) confidence | &)aago’

3. Gesture "biting nails” shows . | fxo®
Devrbtondsy sl $0e0x03d8

A) defensiveness | 380358 B) boredom | e3¢0
Q) insecurity | @333 D) confidence | &835:

Answer: C) insecurity | ©33@33
4. An angry person'’s body language will be
BRCBTR0E 56{3501) Bz R oeNoOII?

A) aggressive | 45300590  B) calm | 3903

C) friendly | IZSWG D) relaxed and s%)éhing |

DFY03 2I) &3

Answer: A) aggressive | g30£5500
5. Which of these is not an online job search platform? |
YIHNYY 030JB S emc&zaém BOBOTOLS eV v ?

A) Indeed | &ox3=oN B) Snapchat | TRL50ES?
C) Glassdoor | Me®® 2woNew D) LinkedIn | doz*s®an®

Answer: B) Snapchat | mp‘ma‘

6. Which one is NOT an article? | 03050330 Seds=3e) ?

A) an B) the
Qin D) a

Answer: C) in

Total Marks: 35

B) Sender is positive towards

Q.ID: ITISKILL1317UX

7. Which one is NOT a part of Triple 0 A0 listening@Re® ‘A’
&IRDTAL NI 030eI)BO?

A) Anxiety
C) Attention
Answer: A) Anxiety

B) Adjustment
D) Attitude

8. Which one is NOT an element of 3P’s of public speaking? |
FOTE WAT BI0SWerE I 3P 0l 0903 03B ) ?

A) Practice
C) Perform

Answer: D) Posses

B) Prepare
D) Posses

9. Communication that involves exchanging information
without use of words is called
3398303080, VB0 BRBEAW F0SBIZTB,

.| SBRY WYELOT

DO FB0I&NIZTS

A) pictorial communication | Qf\serbal communication |
3935 0BT DT 0B

C) non verbal
communication | & 3595
RORBD

Answer: C) non verbal communication | ©¢ 35908 F03®

D) written communication |
93 ZoIB®

10. Which one is a good communication? | 035953)@0 &v8e0
ROSBN ?

B) Receiver doesn't listen to
A) Message is amk():igguous | sender | 2¢5DROBICO
R0TEBsY) WZFION BELRITA0 FPIB,
FeLR0Y)

C) Message is clear and
direct | 30z3e3 IF B0R)
0N

D) Sender attacks receiver
BLDEHRINRTO DAICITE Roe

(AR maz:efoagd

Answer: C) Message is clear and direct | SotS¢3 38,300
Sec=oN

11. When you speak to aaperson, you need to

Qe 2y Fodeodn Swsmerdomen, AN _
earis?)&)d
A) stare at the person | B) look away from the
erson | 503008 BT
afggabag De3 Seed %ﬁ o | 58

D) look at the personin a
Q) look at the floor | 8O3,
S0ed 2 friendly manner | 5?}%&1)&‘2[

FOHRE € 03BN SRR

Answer: D) look at the person in a friendly manner | S!éa'b(\ii



BB £ odov3voN dveck

12. Motivation is categories into .| o

i Inenwan:s

(€8

A) good and bad | 2903530  B) intrinsic and extrinsic |
R0%) Bed3 80307 =03 Wom

C) inner and outer | 2% &3 D) high and low | &?gﬁ S0
®0 FRXD

Answer: B) intrinsic and extrinsic | ©030% 2>3) m&s

13. Which one is a “don't” in interview etiquette? | S0B3¢
éc;u\—awmddg? 0353y ORTewE2we0ro ?

A) Be confident |

BéProper eye contact |
Schipraliale 3003008 FEIW B

[A0RTE
D) Lie about your abilities to
get job | 0% FIraden A=)
mﬁoqﬁg—‘ﬁef zar;i‘ zb@,i% Do

Answer: D) Lie about your abilities to get job | $&z Idodoen
Q) FROFPE Wi 2%y, Be?

C) Dress appropriatel
O ess dpproprately |

14. When you send your resume through email, you are
sending it in the form of | Qe Bdoee FopeT AIY
DBV 0IBR) TN, Vee3) BT, o¥oalY)
TL&HRIZTO0.

A) cookie advertisement |

BIEC 2398%CTD B) drive | 2500&

C) attachment | moqﬁdas D) marked text | 08030 3(%

Answer: C) attachment | uaot;faszs

15. How do successful people handle failure? | Qi)é.?:zasﬁdo
SBORIY, Bert ALI0RTIT?

A) They give up their
ambitions | 93300 333
FOBIITOFNTBY
De3A303T.

B) They get demotivated |
9300 Bedsectdsdees® esroses.

D) They learn from their
mistakes | ©9=300 30
3HVE 3903030,

Answer: D) They learn from their mistakes | =00 33)
3I)rivos 59ad0z0.

C) They blame others | ©9s380
[ITTRY, BRXZISIT.

16. Intrinsic motivation is .| ©3030% &0 D03

B) to gain social accgj%tance |
OV}

A) long lasting | REFoe IR L= H50 0 ord 78
3
C) short lived | eeRRBA D) for money or reward | &£
w @Qﬁ?.b'ae'ojéqoﬂ)ﬁ%ﬁ

Answer: A) long lasting | BegFoe39

17. What should come next after “selecting the solution” in
problem solving process? | 230%&0%0 g3 030308
Daamddaii 39203 S0300 F0008 DR 2TU3eB?

A) Look for alternate |

B) Identify the problem |
Sodzr oo deed ReREINS, 008

CT Root cause analysis | D) Implement the solutionJ
© TI0E DBCRES 2 ®0 Fo0E N3P

Answer: D) Implement the solution | 56&){5:5(\1\?=l
Bo0doF i3t edd

18. A good way to respond to the question ‘Shall we start the
discussion?’ is . | 'Shall we start the discussion?’ Qo
S31 B8 oz eU3RD Joene [Tl

Y'Y

A) Yes, let's start.
C) But, don't you think?

Answer: A) Yes, let’s start.

B) To sum up
D) To conclude

19. Which one is a “Do's" for interview etiquette? | 8033 S
5@3&36&@ meemw%m 03003)B0?
A) Excessive gesture | B) N SR
£930359%3 1355 ) Nervousness | £RT

D) Calm approach | 3003

C) Informal dress |
BalApTy

29V 25003 UBON

Answer: D) Calm approach | 52038 dpon

20. Which one is a barrier to speaking? | S5o3ma@Ee0
03IBO 3B?

A) Nervousness | 3¢ 33° B) Lack of time | A3b03x3

92793
Q) Poor listening | 393 D) Reluctant to read | @30
8O0 Rl DN

Answer: A) Nervousness | T\id?é{i‘

21. Expansions of SMS is .| SMS SzoERed

B) Short Mail Service
D) Simple Message Service

A) Short Message Service
C) Simple Memo Service

Answer: A) Short Message Service

22. Which one is the latest and effective means of modern
communication? | 85OQE F0IBRVE AEUN =0 BOHR0TO
JFN 0doPBo?

A) Electronic mail | 28w Qs°

= 50e58 B) Postal mail | e9028 Soee®

D) Message through TV | &3
oNOT 5oBe3

Answer: A) Electronic mail | 2%05° Soce

C) Fax | 398",

23. Listening to Railway or Flight announcement, teacher’s
lecture comes under N Q’je;eac;im SUVORTY
Fe3s3add) 83, 8380 VBT
©B03LY wTOI

A) therapeutic listening |

B) critical listenin
835 6O ) 3

é:)doaas'ég [Z1I50)



C) appreciative listenin D) comprehensive listenin
DibRSemas | Bh 9l

Answer: D) comprehensive listening | 3331 892003

24. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", foom)
8286 0309 B30I Q330> 3003 ForRIESTY, DA, O
T, AeF) a

A) emphasizing a point
z)odo%odod& zfg |

C) interrupting | ©B3B308c D) summarizing | 590203

B) agreeing | w®)3wed

Answer: C) interrupting | 2383036

25. Which one is NOT a benefit of oral communication? |
B3PDT FOTBRE & 030 CBVSUET 0dI0INBO?

A) Feedback is immediate |

S330d 3z B) It is quick | |&o 3;,583
%ng;g%record K D) It is direct | 980 ¢

Answer: C) It is for record | 90 BadSSeN

26. Goals are categorized as - m@ﬁ@’d}i
0B INeeTORNG

A) short-term and long-term
| eseiaoadéow S8
Degresded

B) good and bad | u%o:bdo
S03) FeX30

C) inner and outer | 2% &0&) D) intrinsic and extrinsic |
2500 30308 =

Answer: A) short-term and long-term | ©eR303 o)
Degreden

27. Which one is a Do's in interview etiquette? | 80336 S
émﬁmdcﬁeg :mca’zSea)a’d% 035953807

A) Lie about abilities to get
job | 83@&335@0&6

B) Be confident |
es@i@&)aag’oaoaf)

D) Dress too casually | 350239
BTN VBT

rcﬁ) Too excessive in gesture |
Q) 300w B0CIDNTS

Answer: B) Be confident | 83&3)835’350&8

28. Which one is NOT the outcome of positive attitude? |
Smmé@ﬁ SORRCLIND $DI003 035007

A) Creativity | 3us8co3 B) Boredom | 23¢z0
C) Problem solving attitude .
jmjésasa’_\bd a%s_—aﬂ | D) Enthusiasm | 0’\)3_02\,5
Answer: B) Boredom | 25¢z3

29. The study of right and wrong in human endeavors is

called | Boom Fodo3ried 30 o) IB)rie
DO FB0ILLNRIZTI

A) motivation | &eos3 B) goal | 100

C) self awareness | 3&0330
0903)

Answer: D) ethics | Je3a5

D) ethics | QedaRy

30. Which one of these phrases is not related to a telephone
call? | =8 mmz;pv;? 0309)BO BT HES FTIE 300D ?

A) Pick up | 2380¢), B) Call back | 009 53 3508
C) Hold on | %%3@ D) Make up | S30e35° 3508
Answer: D) Make up | 30e85° S508

31. Dedication to a particular work is called | ORER,
BORT, 3&3?5&1}«1& DO FB0INRIZE

B) integrity | 333133
D) commitment | wd@é

A) intelligence | ros3es0
C) confidence | ci)eaaﬁ

Answer: D) commitment | z.)dos

32. Which one is considered to be a poor communication? |
0300YB R, TYS FoBBI[00 BIOresperarZe?

,;A) Receiver is open to listen |
2CTORV 2CTORIII0D
3’6&5@0‘”

C) Message is clear and
direct | F0te38 IR =03)
SecmaNd

Answer: B) Message is ambiguous | zoue8s) ezgment

B) Message is amb(ibguous |
2033e3R) w3HoN

D) Sender is positive towards
receiver | 3&0&RIR[SCD
Bez30° TR AB20ITIoNS

33. Which one is 3P’s of public speaking? | o3¢ %%
SI03WABIS 3P adr0)B0?

A) Prepare, Practice, Perform B) Publish, Pleasant, Perfect

D) Perfection, Performance,

C) Possess, Present, Practice . .
Painstaking

Answer: A) Prepare, Practice, Perform

34. For "SMART" Goal, S stands for | “SMART"
oo, S0~

A) Specific B) Social

C) Strength D) Scientific

Answer: A) Specific

35. Noise, physical discomfort of hotness or coldness comes
under 30, D om0 8630 BT ea,-\":s-"ga
_________ ©B03LQ wTOI

A) culture barrier | K0x3 33 Eo_)a%@/ié%nment barrier |

Q) language barrier | 23903) D) perception barrier | 3&3
33 33

Answer: B) environment barrier | 39z0 38
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