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1. A person who buys a product is a .

A) Student
C) Seller

B) Customer (Correct)
D) Servicer

2. What is the service given to the customer before, during or
after a purchase called?

A) Customer service
(Correct)

C) Management Service

B) Auto Service

D) None of these

3. What does the growth of a business depend on?

B) How you take feedback
from customers

D) All of these (Correct)

A) How you talk to cusomers

C) How you help customers

4. Pushpa and Kavya have opened a shop for baby clothes in
Bangalore and Chennai. Bangalore outlet is gaining more
popularity and profit? What might be the reason?

A) Good customer
relationship in Bangalore
shop (Correct)

B) Chennai is very hot

C) There are more babies in

D) No reasons
Bangalore

5. A dissatisfied customer means

A) Happy customer
Incorrect

B) Beautiful customer

C) Unhappy customer D) Old customer

6. A customer who buys a product for the first time is a__?.

B) Vendor
C) New customer (Correct) D) Researching customer

A) Bargaining customer

7. Loyal Customers are those who

A) Keep coming back to

the same shop B) Hate the shop

Q) Buy a product/a service
for the first time (Incorrect)

D) Ask for more discount

8. FAB means ?

A) Features, Advantages,

Benefits (Correct) B) Features, Advices, Benefits

C) Five, Advertisements,

D) Festival, Adventure, Behalf
Boards

Code: 6679

9. Which of these is a bad practice in a workplace?

A) Open and honest
communication

B) Opportunity to grow in
the company

D) No trust between co-

C) Good work- life balance workers (Correct)

10. Good, professional relationship with co-workers can give
the feeling of

A) Job satisfaction
(Correct)

C) Confusion

B) Fear

D) Negative energy

11. How can we save resources on our planet?

A) Use less electricity B) Create less pollution

C) Use less plastic D) All of these (Correct)

12. Ganesh greets his co-workers every day. He is trying to
maintain at work.

B) good relationships

A) his authority (Correct)

Q) frustration D) power

13. Why is personal grooming important?

A) It creates a positive first

. ) B) It helps you feel confident.
impression.

C) It shows self- discipline. D) All of these (Correct)

14. What kind of stress can lead to lifelong physical and
mental health issues?

A) Short-term
C) Mid-term

B) Long-term (Correct)
D) Good stress

15. Tom feels very tensed and scared. He is unable to
concentrate before his exams. He is sweating. What kind of
stress is this?

A) Good

C) Bad (Correct)

B) Small
D) Never

16. Arjun focuses only on his work and does not get involved
in workplace politics. He also makes sure he does not work
after office-hours. He makes time for his family. What is he
doing?

B) He is not working at all.
Incorrect

A) He is working a lot.



C) He is maintaining good D) He is enjoying workplace
work-life balance. politics.

17. Something that is not accepted by someone is called

A) Acceptance
Q) Failure

B) Rejection (Correct)
D) Success

18. One needs to handle failure and rejection with a

attitude.
A) Negative B) Helpful
C) Positive (Correct) D) Rude

19. Sundar's hotel business was under heavy loss. He had to
close business. How can he learn from failure and achieve
success?

A) Think about what
happened in a systematic
way

B) Stay positive to learn from
failure

C) Don?t give-up and try

. D) All of these (Correct)
again

20. After industry visit, how can you reflect on your
experience?

A) Share your experience
with classmates, teachers
and family

C) Review and think about
any advice you received
during the visit

B) Write a report about what
you learned and observed

D) All of these (Correct)

21. Chandu is sick and unable to cook food. From which
platform can he order food?

A) Flipkart (product selling
app)

C) Swiggy (food delivery
app) (Correct)

B) Urban Company (home
cleaning & repair services)

D) Myntra (Shopping app)

22. Job search engines are also called

A) Shopping platforms B) Job portals (Correct)

C) Resume Builder D) Play store

23. Which of the following is a specialized app or portal
designed to find jobs?

A) Zomato
C) Amazon

B) Myntra
D) Naukri (Correct)

24. What is the full form of NAPS?

B) National Apprenticeship
Promotion Scheme
(Correct)

A) National Appraisal
Promotion Scheme

C) National Appreciation Pro D) National Apparent
Scheme Provident Scheme

25. NAPS is a scheme by the Government of India to provide
apprenticeship training through the __.

A) Employers B) Teachers

Q) Trainers (Incorrect) D) Professors

26. Which of the following options is an Employability Skill?

B) Good Communication
Skills

D) All of these (Correct)

A) Good Interview Skills

C) Digital Skills

27. An employee is someone who

A) Goes to school to study  B) Does not work

C) Works for a salary

(Correct) D) Goes to play

28. Which are the two skills needed for good career growth?

A) Watching TV & Making

friends B) Traveling & Shopping

D) Technical Skills &
Employability Skills
(Correct)

C) Playing video games &
cooking skills

29. Gopi is always willing to learn and improve in his work.
He has a 2.
A) Fixed mindset

C) Growth mindset
(Correct)

B) Certificate

D) Marksheet

30. What are Employability Skills?

B) Skills needed to be
successfully employed
(Correct)

A) Skills used only in sports

C) Skills for good
communication

D) Skills for playing video
games

31. When we learn something online, it is called

A) Classroom learning B) Teaching

C) E-learning (Correct) D) Digital marketing

32. Which of these is an advantage of learning online?

B) Make friends with
classmates

A) Learn anytime &

anywhere (Correct)
C) No need to study D) Have shorter classes

33. Which of these is an e-learning portal?

B) Bharat Skills Portal
(Correct)

D) Netflix

A) ASEEM

C) NAPS portal

34. Zeena wants to enroll for an e-learning course. The most
important thing she needs is a



A) Book

C) Mobile phone or
Computer (Correct)

B) Pen

D) Library card

35. In today's world, have become a basic skill

requirement in many jobs.

A) Acting skills
C) Painting skills

B) Digital skills (Correct)
D) Dancing skills

36. jobs help to reduce pollution, preserve the
environment and the planet.

A) Software
C) Green (Correct)

B) Hardware
D) Part-time

37. Green Jobs are important because

A) they help protect the
environment (Correct)

B) they harm the
environment

C) they pay more money D) they require no skill

38. Geetha has just completed her education. She joined a

basic English course to improve her skills.
A) Technical B) Digital
C) Communication .
(Correct) D) Problem solving

39. Values and ethics help us build good

A) games B) behavior (Correct)
C) studies D) rent
40. Values decide the of a person.
A) character (Correct) B) laptop
C) home D) system

41. It is not good to forward on social media.

A) fake news (Correct) B) messages

C) greetings D) songs

42. A person who respects and follows the law of a country is
a

A) Businessman B) Bad Employee

C) Responsible Citizen

(Correct) D) Small Kid

43, Rita found somone?s wallet in the office. She gives it to
the office manager. This shows that she is

B) honest & responsible
(Correct)

D) non - judgemental

A) open-minded
Q) kind

44. The Constitution Of India is also called as

B) Bhartiya Samvidhan

A) Bharatiya Academy (Correct)

C) Novel D) Newspaper

45. India is a Sovereign country. That means it can make its
own

A) Money B) State
O) Election I(JC)OI::u::)and Decisions

46. Indian constitution is a set of of our country.

A) Laws and rules (Correct) B) Keys
C) Tools D) Languages

47. Addition of harmful smoke, gases and chemicals to the
environment in large quantities is called
A) Air
C) Wind

B) Pollution (Correct)
D) Storm

48. Releasing chemicals, waste, plastics into the water is
called

A) Sound pollution

C) Water Pollution
(Correct)

B) Land pollution

D) Air pollution

49. Scientists are warning us that the rise in earth's
temperature causes

A) Deforestation (Incorrect)
C) Pollution

B) Land sliding
D) Global warming

50. A person with a growth mindset is always willing to
. | Y¥&Sedriodd mm&a BRODTOR 5&01)3 03593aM U
m@agad

ngrow chan e, learn |
000 &)CSO 3A0D

(Correct)

A) relax | 5908

D) become rich

C) keep quiet | S3°F=0N0 Be00300r089

51. Jobs that have become outdated in the past 5 years
.| 398 5 IRFNYY DY FORNL

A) STD booth | STD wWs®
(Correct)
C) uber | gvw0*

B) ola | &

D) swiggy | &1

52. To be in a job or work is
YOORBO Q0BT

.| 0% @ FOEY

A) employ | emc&/aécn
(Correct)
C) knowledge | od

B) skill | $28¢)

D) aptitude | oi/acﬁ??’



53. Ethics means .| Qedagy H0mT

A) decide what is right and

wrong for a human .
conduct | SRS SEINEN B) name of a city | 20830
QiR 30 03 3), Hoco SNoE B0

QPO (Correct)

C) employability skills |

D) not relevant to society |
emd/aaseﬁ @éoz{ﬂ@’o

5Mu§ﬁouoa?oegq
54. Identify the improper term. | W3ROTEF 3(536&}*&)603%.

A) Green pollution | %>  B) Water pollution | e

dn@dd(Correct) d)ae‘)aias
C) Air pollution | &o03% D) Sound pollution | qg\')
DAL BRI,
55. To grow yourself you must . | Qede WBadoen ey
VoD YA )

A) know your office | dS,
TUed 3903

B) know yourself | (‘Oﬁﬁ.&
Qesd 890200 (Correct)

C) know your institute | @33 D) know your country | Q&)
R0R030B, 390200 Be33w), 8900

56. Time management .| 30D ASE >

A) complete your task on ) ing time |

i z 3 managing time

time | &%ﬁoﬁda&g‘ﬂmwgﬁ Jran a9 abga) L
IJpearrtedd (Correct) h

D) problem solving | 3&325

C) hard skill | 3®¢ @35% NN

57. is major changes takes place in manufacturing. |
80350030008 &[0 WHUSENL VBRI,

A) Green revolution | ®330  B) Industry revolution |

908 igjnabm 08 (Correct)
C) Water revolution | Z® D) Food revolution | ess&a0
908 903
58. A resume should be . | DSTIT023Y)
esNo23e0

A) short and precise | 3
) Qa3 '

C) having long and detailed
information | Dege o)
BTG 330830308
BP0V

B) fancy and colourful |
BO0TIOT FI) SO0

D) having acronyms and
abbreviation | 303z CeENRLL
030 Sogeo‘-‘osawaii BP0

Incorrect

59. When is capital letter used? | %@ esgdddgioima‘aﬁ
WIRUNHZT?

B) Names of persons | ﬁgﬁ%”

A) Beginning of a sentence |
0023 Cx el Us)

200830 a‘aisz‘p

C) Names of places | 3¥ri¢ D) All the above | Seds3
BROOTIED e (Correct)

60. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 838,
ATRIN AT R SIATD) doce?zmdﬁﬁoa‘a emaida’ @a@aﬁm&&)c@
manazmn, QACR) @aigi WFRCR

A) Good morning (Correct) B) Hello

C) Hey D) Hi
61. The word 0 whenO denotes . | whed3gowsor)
N e, 3028308

A) place | 3@@’
C) person | 52,4?3

B) thing | Q=03
D) time | 20030 (Correct)

62. Which one is a "Don't" of discussion etiquette? | S00%
SOBAPB0ND?

A) Be open minded | &7 Q)Use moderate tone |
So@2a0eND (Incorrect) G0 FOSTDO W

C) Listen to others | 9300
m&ﬁ%ﬁ% e

D) Argue unnecessar
eeaiﬁim vl

63. After receiving interview call, what is the next step? |
R0BBES TG AeE0E B30, [B00RT B0 035907

B) Prepare the resume |
5)603(502555&% 3035003

A) Send application letter |
2 }Z TLL
Incorrect
C) Appear at interview | D) Send resumeé
ROBBe VB E) ToesRBNRY, R)VO0 0TS, T

64. Which one is an exclamatory sentence? | esgodorﬁ'd DR
035035307

A) What a beautiful house

it is! (Correct) B) It is a beautiful house.

Q) Is it a beautiful house? D) Your house is beautiful.

65. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | N3 mﬁzp(c;?

adzass punctuation mark (D0eELBORIRY, ) WYRLER? Is

there any site engineer here

A) ? (question mark) B) , (comma)

C) . (full stop) D) ! (exclamation) (Incorrect)

66. Fill in the blank with proper pronoun. “I made this cake
", | 3003506 IIE TOBR0RT 30 3002 “| made

this cake
A) myself (Correct) B) yourself
Q) himself D) itself

67. Which of these is a sign of good stress? | R3)n¥SD



030930 U WIBE B0FESHNTS?

A) It prevents you from

pursuing your goals | 980 B) It makes you doubt
A= RHORYR yourself | 2630 AR89
OROIORIBR) FBRNIB  SRITPIRIT

Incorrect

D) Mak hysically ill
C) Does not lead to long- c;us:s Ezl);]olu&p;g/&ca yior

B o 123 heiosP | g seon ergomon weauze

o w3B, O
@qim SpeS
aa&gmmm@ao ook 3 3
68. are the abilities and qualities you have as a

person that helps you grow well in life and career. |

249 SBodsN dezd) BRHOVTOS BRI B0
rogarieh BeIn [0 F32eITRY BugRoman wWFodoen
AB0d) FIeBOIT.

A) Personal strengths
B sis g |
(Correct)

C) Opportunities | ©=35931eH D) Threats | W3303Med

g Personal weazl{%rlg%sses |

69. Which of these should be considered while making
decisions? | &QDFGTR”KQ@MQ&@@AQFM A)YNYSD odm@cia&zl
X0nedzL3esd?

B) The choices of your

A) Your mood | K)d.)@a’x)ﬁ?\éé friends | Q=39 3030

3030710
C) The rules of your D) Your personal priorities
community | Q=) | 089300087 exdried
I eblanieb b a) (‘00535.)(1%0 (Correct)

70. Which of these statements is true? | 8 sesnYS)
0300 V%7

B) Some cities have more
opportunities than others
for certain job roles | 303
“®rioned o) ev £:
PNt a300n03 zSLp
©FTBNYS), Be0dsS

A) All jobs are available in all
cities | @9 wdngﬁﬁejo INSP)
Snoney ozdg‘bd

Q) Salary in metro cities is
always higher than small
towns | o¢3ge INORYY

D) Only a few cities have job
opportunities | FOI)

oY adnTeres 38 srionee 3%3
BYPNYNoS BRNCUSE  SVRALTORTBNYES
Incorrect

71. Having a clear idea of our personality including strengths,
weaknesses, thoughts, beliefs, motivation, values etc is called
| BBOBEF N, TREQNW, 3SRCIW,

®0BNLD, Feaes, 353@2{1%0 ‘a&aﬁﬁ@e’m w¥riRoE03 DY
53365 Goﬁo.b&zl MOado@dm
SOT Gdobemrbéd

B) self awareness | Sao.bo
00y (Correct)

D) threat | 2308

A) belief | S0Ds

C) myth | Koo

72. Which of the following is true about stress? | 2363 w1 8%
FINVI)NYY 0300FB0 zs?

A) Stress can be managed | B) Stress cannot be
mﬁ&;&mw&ma‘a& controlled | 2.3BIR),
(Correct) (‘()Ob@xmrb@ao

C) Stress can not be
decreased | 2.3@SBY BRI
RIEEV T wqﬁzpo

D) All of the above | Soed3
DOZM

73. Goals are of 2 types .| HOBRed 2 dPRTINS

B) long-term and short-

A)@good and bad goals | term goals | DePevodes
WHOD S0 Fe3 ROONLD 3 RS RHdR
v = % ) 003

(Correct)

D) fixed-term and non-fixed

Q) ric n poor goals | term goals | n)d 93503
Bex008 20 39S OR300 Hen i) @560&)
Rodred
74. are the qualities that are considered negative,
and need to be worked on. | 330 £5935=30030

JOnedReer roganed Fd) FOF SIELCTING.

£ Lersonal s”?,%gjs | g) Personal wealé%esses |

a‘;oi)ﬁﬁ AOVD, g pabt J‘
Incorrect

C) Opportunities | ©3F23Med D) Threats | 3B303NRH

75. What is stress? | 2,8@ oomdeno?

A) Feeling of joy | 3030¢&T  B) Feehrg of surprlse |
(ACNN

D) Feeling of frustration /
disappointment | 398 /

Qo303 o3 (Correct)

C) Feeling of delight
es5083 ?%awai ot
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