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1. Complete the sentence with a suitable describing word:

There are

apartments in my neighborhood. | Zeg=w

ARV IR eoN mﬁgaﬁiﬁﬁmﬂmeﬁh There are
apartments in my neighbourhood.

A) noise
Q) dim

B) dull
D) spacious

2. What is the process of formally introducing oneself called?
| BL25205:50N TP, 390 FO2I0AEAK FF 030030

DV FE030SIT?

A) Hiring | Sexo®

C) Seeking | BXBIBIZRO

B) Self-introduction | ,‘u;obo
2020

D) Decision | Qgo€T

3. While working on a project with other teammates, which of
these make as a good team player? | 930 30630 <%

e383Ma0 TR0 F9285°es° T TR FaEod0omNn, YR)NYY
035930 YVZR F0EE 3E3NOCTTN B3B3 ?

A) Sharing ideas to help the
team work faster | 30@%)
Seneen FoR SieEen
FB20JD JIAEB
s8ReSRRYIY,
aowﬁfa@’@ﬂo

C) Getting angry when
others donO t listen ®3000
BedQTon BB IRANRBO

4. What is workplace etiquette?

0B TeRO?

A) Proper behaviour and

workplace professionalism |
2003000 BBIYE =0

38303

C) Gossiping | ®0¢3
BRTBOIVIEO

3) RS

B) Thinking we never make a
mistake | 03/0¢23% Do)
DODNR IF), BREOFI,

D) Not listening to
teammates ideas and
opinions | X% €3&3MeC0
esef,0ewRned B0

R 0NTR), e,

| 30T 9B 81390
o) e3

B) Everyday manners outside
of work | o33 301
BEBoRT TBIYE

D) Casual behaviour with

colleagues
R B e AR R0BH

DOR DT IIES

5. The word O resumed comes from French and means
| 6?@93‘[] D0 TWeY) G030 2 08T még W

[Slnl

A) experience | 98033

C) summary | 90203

6. Punctuality means | 3Ro0dF Y How3

A) being on time | 33.)05366
3003530NCOI)BO

Q) informal | e9F9S25008

B) education | 8z¢o
D) placement | Qodeezss

B) politeness | 32%:3

D) done by punching
machine | S0oon® a3LQ38 DR
B &on I

7. If a co-worker asks for a support with a task, proper way of

responding is

| Scﬁfaedfaagﬁaim&)do 5o0EE,

0w OBR), BeTBT, 383000 SO0 PR

A) ask, you donO t even knowB) send a formal request via

this much? | See?, A1} ¥R,
fedesde?

C) sure, | can help. What do
you need? | Do&3, maR0
B0 VIBHBIFY. ADT
DR Wesd?

email. | 930cer® Sopes
BB23008 DT03030R), FehA.

D) i am too busy right now. |
DRy ¥dert 30029

ﬁao:ior&)o’@}mﬁged

8. Table, wire, socket, cable, hammer, nail - are |
&3c20 e, igjcs, 7eBEs®, Fewef, odn, eurod - 9Y)

A) action words | 303003
JI3ned

C) pronouns | FSEPI[ONKD

B) naming words | SBR¥SY,
BROROIBO

D) describig%words |
51;#1@’6&3{3) EON) AN)

9. What is 0 informal communicationd ? 9593235005

RoRBSL D0BTeRO?

A) Talking at official
meetings | ©RT3 3INYY
RIBVIBEIRYRO

C) Official communication

following a set of rules |
Q03RO ROV, TIRO

ORE3 0B

B) Casual conversations
outside of official work
arrangements | 9983 FOXE
v BeoH woBYrs
R0PIRFND

D) All verbal communication
| 219 339DT FoTBD

10. Fix, measure, pull, lift, grind, mix, operate - are examples




of | SOBBY, PO, HFODD, HND, B)BRIB, MNJe9
R30B, T0EAREHY — AR) S PLTIBT TN

A) naming words | SBR¥SY,  B) action words | o3>0l

BIOVIBO JBRD
o o D) describing words |
pronouns | BBEDIRINKD  Zretsy éi)a%,w RO

11. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is .
BRTDAE DBV IBieoBN DTS, Bppeor PR, There

is water scarcity in the locality. The area is

A) noisy B) boring

C) uneven D) dry

12. The ability to wait and stay calm is known as -
Fo03003 B03) F0ITONCIB FOTIGE FBY

6601)03&)363

B) interpersonal skill | SC&3

A) patience | 3o¢ @ée)

C) problem solving | ,053,\:

N D) creativity | 3ws8eed

13. Which of the following is the key component of a
resume? | 88 F¥NVIH)NYY 0300310 6:’@&5‘&5 IB0D

9035N3?

A) Favorite Books | 502,3(5 B) Work Experience | 3073

RRBRLO 0900233
g Personal Anecdotes | D) Travel History | &&oxc

14. What are some advantages of informal communication at
the workplace? | 30RE F¥BQ VBT ZOSHIW FOI)
S 0decEned 0503;’3:3)?

A) Makes things more official B) Helps people work

at work | 0z539 together better | 2800
DRoRTRE) B0 BUZ0N wedft BOR
ORTIRIIS SBED FBO0L> FIPBIZT

0 Makesgeople talk less | D) Creates a strict
RI930aEOF03 %n\%g)g%ggt aét3 work |
a’mc%oéd’ ©

ToBIRC BB BARIIH

15. Comma, full stop, question mark are examples of |
WOTIRD, BPEFE D0IR), FBOFE T ﬁéﬁefo o

woesssi 000 o T T T T

z:"‘);"formal communlcatlon |

25008 T03 B) design | Qm3g

C) punctuation mark | D090 D) next paragraph | S00023
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