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1. What is the process of formally introducing oneself called?

| BB230070N 3TV, TR0 BOWOABAUS F8 0300308,
D050 FB030SYT?

A) Self-introduction | ::;0300
Sifel%JeVV)

C) Seeking | @OBIBIZBO
Answer: A) Self-introduction | 350530 20w

B) Decision | dgoeT

D) Hiring | Sex0>%

2. What is O informal communicationOd ? §989x=323500%
R0IBRL D0BTERO?

A) Talking at official B) Official communication

meetings | opgsurey  SIounes sstolrues] o,
BB B ORI R0BBS

C) Casual conversations

outside of official work D) All verbal communication

arrangements | ©83 OIS °
333RY R0R oBDET | DR BRDT FoIBS

1)
ROLPREND
Answer: C) Casual conversations outside of official work

arrangements | {33 SO 5553@!1@ DBRON TooBPeT
RogoRTND

3. The ability to wait and stay calm is known as N
F030S F0) Zo03TNCOS mmqg‘ﬁa&%

30dennigs.

B) interpersonal skill | S0xg

A) patience | 3o¢ PBe

C) problem solving | Sdoﬂ?s

SDRORI D) creativity | §&S8ced

Answer: A) patience | 33%

4. Comma, full stop, question mark are examples of |
eaegs‘:)oa:p, RPE TRV, @’,aaﬁﬁ wé&ﬁeeb

SUTIBTFHNLD

A) punctuation mark | Q0930 B) next paragraph | 0003

C) formal communication |
=D

32500% 20 D) design | g)mzs_\;

Answer: A) punctuation mark | Qoo zSS;

5. Table, wire, socket, cable, hammer, nail - are [
e ef, $0°, BBEs®, Frwer, 81, eurbod - )

éé%%ég;%%\ﬁgg&)l B) pronouns | A€ 0RO
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() action words | 3030d> D) naming words | ClalgliOVY
3RO BRI

Answer: D) naming words | 5dﬁ9‘§.&$38;\‘bmo
6. Which of the following is the key component of a resume?
| 88 BLNSIH)NLS) Q3B dfuaﬁ)‘&i SR0D 9035NE?

A) Work Experience | 30383  B) Favorite Books | 50%32515

R DRENL
%) Personal Anecdotes | D) Travel History | Seorc

Answer: A) Work Experience | 3035 eox0oeds3

7. What are some advantages of informal communication at
the workplace? | 30RE F¥BQ VBT ZOSHIW FOI)
B03ecwREnRed 0350))?

A) Makes people talk less | B) Makes things more official
R0 BB BRTeErH0d At work | SR
3IPEISS @d&&bﬁ%”ﬁi&ﬁ%&)

’ ORBIRIVIE

C) Helps people work
together better | %800
V00N e FOR
SREe ZB0L SREIITS

D) Creates a strict
environment at work |

(oAl 6&&%@&3
DITIBT LB, AAFIZT
Answer: C) Helps people work together better | %800
V3TN 23t TR SEe0 FFo0D IBOZH

8. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is -
RRTDT DSTF03 IWndeodN a‘aﬁgﬁa@i RPNERRDR. There

is water scarcity in the locality. The area is

B) boring
D) dry

A) uneven
C) noisy
Answer: D) dry

9. While working on a project with other teammates, which of
these make as a good team player? | 930 30@BG %

€383Ma0 TR0 F928EeEs VY FOR FoaEod0omeN, YJINYY
0309)R0 VIR 0BT eaédnada’mgﬁ S5E03s?

A) Sharing ideas to help the

team work faster | 30@s3) B) Not listening to

teammates ideas and

?er{mﬂ FOI SIBE opinions | 3® 36300
269030 FIBV

303, C233NLD [0
3SRV, 9T ODNTRY, Feed3)
oUW ORI



C) Getting angry when D) Thinking we never make a
others don t listen 93000 mistake | 030232 DI
6ev’agmr1 ﬁfa@mv@ﬁo DODNR IF), BREIFI),

Answer: A) Sharing ideas to help the team work faster | 30@3)
sSerizvon OB FBeL FHa0d SREED BSLWVNTR)
So&ﬁm@bﬁﬁo

10. Fix, measure, pull, lift, grind, mix, operate - are examples
of | ROBR2, 9$aD, 2FAWD, DN, HRIB, AFed
B398, T0EATE&HY — AR) © QLTPBRTHBNLD

A) naming words | SBN¥SY,  B) action words || 3030030
BR0DORBO inlal>e)

C) descrlbl agawords |
EON) AN)

Answer: B) action words | 30503 Saried

D) pronouns | =€ 0o0Nned

11. The word O resumed comes from French and means
| 6.?’»./32;3‘[] D0 TWeY) G050 2 00T d):ég WT

A) experience | ©R033 B) education | 8gee

C) summary | 590203 D) placement | Qo3

Answer: C) summary | 5900038

12. If a co-worker asks for a support with a task, proper way
of responding is | 3?‘6’./&)665’./325@&1/3‘%360 Fo0ES,
2.5’0?.)@)3&5%L 933, &3300R0F 3D0IE IFOS

A) sure, | can help. What do
you need? | DoR3, TR
B0 SIBEWBIRY. AR
QI 2es0?

C) i am too busy right now. | D) send a formal request via
PR VR 300w email. | ¥30ee* Zopes

ﬁaojotr&)démﬁgca?. BD308 ::)aioéodoai%l 5D,

B) ask, you donO t even know
this much? | e@, ARt AR,
edesse?

Answer: A) sure, | can help. What do you need? | 2083, mord
335003 SBERRIB. AW R0 Wedv?

13. Complete the sentence with a suitable describing word:
There are apartments in my neighborhood. | 2%

ARVF0 TR0 mﬁzp&zﬁﬁwfﬁm%"h There are
apartments in my neighbourhood.

A) dim B) spacious
C) noise D) dull
Answer: B) spacious
14. Punctuality means | 3Bo0dFE HowT

B) being on time | 350038,
2300350NCOFHBO

D) done by punching
machine | @oon® 0303 R0
S50 &on IS

Answer: B) being on time | 3300358, 300dRNCIFBO

A) politeness | 3213??"

C) informal | ©X9x35008

15. What is workplace etiquette? | 3053 ,o@etﬁ 8a5o0
QOTTBERO?

B) Proper behaviour and

A) Everyday manners outside
) Everyday workplace professionalism |

of work | o= B,e01 AD0ING SEBVE ) BORT
Q’,F\Soaai BRIYS 3 ﬁ“’dg
D) Casual behaviour with
C) Gossiping | @33 colleagues
BRBAVZREO ABPC neodr
FOOBDET I3ED

Answer: B) Pro ea?ger behaviour and workplace professionalism |
300358 BBESVE S03) SoRE F3T03
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