ITI Quiz - 24-Jul-2026

Q. ID: ITISKILLO863Y!

10:57 AM

July 2026

Trinity iti Udyavara

Question Paper

Duration: 120 Mins

Total Marks: 35

ID: ITISKILLO863YI

Student Name:

Roll No:

1. How do successful people handle failure? | ojoéfo {0 (oN)
BRI et ALIo0RITIT?

A) The %&E demotivated | B) They learn from their
iV

9530 633083 srosng, Mistakes | 9300 33)

) 2% 3myivon sdodvsad
C) They give up their
ambitions | 95380 3&%}
do&a‘aﬁaoﬁﬁm
22)&3%;3630306

D) They blame others | ©=300
RICOR, BRAXBITYT.

2. Noise, physical discomfort of hotness or coldness comes
under 30, DX s 8e3B & @53:9’
es&od)c‘) WO

A) environment barrier |
Siervoficict

o) B) culture barrier | 303,38 33

C) language barrier | 379030 D) perception barrier | &3
33 33

3. Communication that involves exchanging information
without use of words is called .| SBRY WYEBLOTI
M&QQX)RLA A0 m&ﬁw%{)ﬁ RODBI[VY,

DO FB0ISNRIZTS

Q wntten communlcatlon |

°B‘ﬂ)d\serbal communication |
D3 03 DT FoBS

C) non verbal D) pictorial ication |
communication | eae)mda’aéf)ﬁ 2 pgﬁofr’l(;aséommumca 1on
B0RBS 9 RosEI

4. Which one is NOT a benefit of oral communication? |
B30T oD & 03PCLRHUE 3TN0 ?

A) Feedback is immediate | B) Itiis for record | @@
S¢8ad e TSN
Q) Itis quick | ®wo 3;83 D) It is direct | 980 ¢

5. Gesture “Brisk and erect walking” shows N ﬁgo‘;
Dz00056 £330 sedt 8Bodnal B3 drieh

A) defensiveness | dﬁmé@ﬁé B) confidence | 3)3363
Q) insecurity | 333 D) boredom | 23¢z0

6. Motivation is categories into .| o

i Inenwan:s

&L

A) inner and outer | 2% &03) B) high and low | £Z3L§$ S0

®/00 FRXD
Q) intrinsic and extrinsic| D) good and bad | 2.€035@0
30307 &) Wow 03 630

7. Listening to Railway or Flight announcement, teacher's
lecture comes under N 663 lAIVERAOOT
wﬁé&eoodoab 3602, §§Bﬁ meéoﬁ\)
e.—oﬁéojo@ udoa‘d

A) therapeutic listening |

B) appreciative listenin
835 6O g\)z,g%odo e sening |

C) com rehensive listenin D) cr|t|cal I|sten|n
SRS 91 38 034

8. Which one is a Do's in interview etiquette? | 3083¢®
3&3&3&@6&5@ mﬁcmw% 0300)BO?

A) Lie about abilities to get
job | esé&aaﬁ&o&b

B) Too excessive in gesture |
,oais‘e‘) 300239 ABOCSHNT

D) Dress too casually | 300239
BTN GVEIT

C) Be confident |
easz)am&oaa

9. When you send your resume through email, you are
sending it in the form of | Qe 9adoee® Boees ARY
RV 0IBR) TR, Ree3) BT, oNoSIALY)
FYLRO0IND0.

B) cookie advertisement |
BB 2398CTI3)

D) marked text | RoB03> ﬁ(%

A) drive | 13208

C) attachment | moq@s

10. Intrinsic motivation is .| ©30303 O 0BT

A) for money or reward | @9

oF Bepem) B) short lived | ©9&o@3503d

9 é%:)g in %%glggggtance | D) long lasting | Bezor=®

11. What should come next after “selecting the solution” in
problem solving process? | 3&%58@(5 g3ododbd
O=0%5e0=1), 0@ ©o3cH S008 DO WOUWEBO?

A) Identify th bl
Aoy e proplem|

? oot cause ana_y5|s |

C‘oaeo




C) Look for alternate | D) Implement the squtionJ
E’)Od)DFOdJF%ﬁ el 58@657\1& [eleb Saarcia Pl

12. Which one is a "Do’s" for interview etiquette? | 50B33¢d
émumd%&ﬁ D:mca’zSema’d%D 0350307

B) Informal dress |
09005323903 eVBON

A) Nervousness | dd?f&s‘*
C) Excessive gesture | D) Calm approach | 3203
®3oa Mizo° P

13. Which one of these phrases is not related to a telephone
call? | o5 ﬁdmziﬁ@’eg 0309530 WUeTHees FUIT 0w 0B ?

A) Make up | Boesx® 3508  B) Pick up | 238,
C) Call back | 009 53 S539& D) Hold on | %%3@

14. When you speak to aaperson, you need to N
WV REN azéoi/aoaﬁ SIoBarEIwan, AN

oigys

A) look at the personin a
friendly manner | 33038 B) look at the floor | o3y,

PHBE0IToN Boel | P

D) look away from the
C) stare at the person |

5 erson | 302006 BT
{30tom), Dess el person | 32

15. The study of right and wrong in human endeavors is
called .| o3 g’ojoi)%mfgn‘) 30 o) IHY
DO FB0B&NRIZTS

A) ethics | Qedary B) motivation | &e0&s

C) self awareness | ;\"30330

0R) D) goal | O®

16. Choose the correct context of the given expression in

group discussion. O Excuse me, | would ". foom)
28286 0309 Bt3003 R[FOL 500G Bor e W) DA, O
g, ey O

A) interrupting | ©BSB3W B) agreeing | 2.@)30eT

D) summarizing | 00203

C) emphasizing a point
&,)ocio%ocﬁowgglu% |

17. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘Shall we start the discussion?’ o
St B33 ozen eudad Snrie Ak

B) Yes, let's start.
D) But, don't you think?

A) To conclude
C) To sum up

18. For “SMART” Goal, S stands for
OdMeN, S 0w 3

| "SMART"

A) Strength
Q) Social

B) Scientific
D) Specific

19. An angry person’s body language will be .
BRCBIRE 30> ez oR BeNOIIW?

B) relaxed and soothing |
DFY08 03 &3ow

D) friendly | I:;Cﬁd

A) aggressive | &g30£0520

C) calm | 3003

20. Goals are categorized as

.| HORYRY
0GBV INeEFORNT

QL

A) inner and outer | %% &03) B) good and bad | zo@%ododo
®0 S038) B30

C) short-term and long-term
| ©eRIPAI B0
Ddeprzded

D) intrinsic and extrinsic |
30307 D) WD

21. Which one is a “don't” in interview etiquette? | 50R33¢ I
8a925908 Q) 03r3)E0 DR 25000 ?

AéProper eye contact | B) Be confident |
3003093 FEIR BODTE il rialiale)

D) Lie about your abilities to
get job | 307 SBaden AR

Q) %res%approrgriately |
BTN GVBD
- mdazﬁgﬁ@: wri :b% BeY

22. Gesture "biting nails” shows
Demrbdoﬁ%”aii ﬁ?éb@doﬂ 30e0x030

A) boredom | 23¢z0
Q) insecurity | 2333

B) confidence | &)33‘53

D) defensiveness | dﬁmé@ﬁa”

23. Which one is considered to be a good communication? |
0309)BRY, GV FOBBF=S0ED BOMETRLRROIES?

B) Receiver doesn't listen to
sender | 2eTFORORET
BDLRITH0 Z0ID,
BeDIH0Y

A) Sender attacks receiver
FLIEGRITRCY DLCITE o€

(AR Moagd

C) Sender is positive towards
receiver | 3&0&R0SS00
02e30° TAN 3ﬁ>oa%ﬁmﬁd

D) Message is ambiguous |
203e35) eaﬁwz-igaﬁd

24. Which of these is not an online job search platform? [?
[YNYY adrePRo sePS? emc&/aéf BIBOTIES €W 9O

A) Glassdoor | ezl 23aNen  B) Snapchat | m9g®esoes®
Q) Indeed | &om359N D) LinkedIn | Qozccs*qo®

25. Dedication to a particular work is called
ﬁoﬁﬁﬁdaﬁrﬁobabﬂ

N (‘oaso—-;“
OO Gdoi)oarb_sod

A) commitment | 2.)(:5@3
C) intelligence | ROxwC

B) confidence | 3)83(5:3

D) integrity | 333138

26. Which one is a good communication? | 035953y30 V30
ROSBN ?



B) Receiver doesn't listen to
sender | 2eTORIISCO
BDLRITH0 ZRIB,
BeDZH0Y),

D) Sender attacks receiver
TLEHRIRRCO DACRTE Roe

oY mgagd

A) Message is clear and
direct | 30z3e3 IR BOR)
I emplalag

C) Message is am%guous |
2033e33) REPN

27. Which one is considered to be a poor communication? |
0393, TYS BoZBF=S0030 BOMedeRrOIS?

A) Receiver is open to listen
2CTOROV JETORIIR0

3‘;6&5603365

C) Sender is positive towards D) Message is clear and
receiver | FED&RIIICO direct | 30z8e3 BF,B0R)
D2e30° 33N Sfaoaé&ﬁmﬁd BTN

| B) Message is amb(%guous |
2033e33) RZPN

28. Which one is the latest and effective means of modern
communication? | &g00T F0IBRVE AEUV =R0F) BOH0T0
TR 0309Z)B0?

A) Postal mail | e028 oee®  B) Fax | méﬁf\,

C) Electronic mail | 2&%Qs° D) Message through TV | &3
Soees® ROT owe3

29. Which one is a barrier to speaking? | S3593maE8e0
adoe)Bo 387

A) Reluctant to read | &@en B) Nervousness | aiws‘f&s‘

pEtuelV )
C) Lack of time | 3=83003063 D) Poor listening | 3&a3
927953 3I0NF

30. Which one is 3P’s of public speaking? | 5o=3¢ %8

RISWIBIS 3P 03FHBO?

A) Publish, Pleasant, Perfect B) Prepare, Practice, Perform

C) Perfection, Performance,

Painstaking D) Possess, Present, Practice

31. Which one is NOT the outcome of positive attitude? |
3@0333* BORRCLIORNRD $DI03 03503507

A) Creativity | 3zn8c03 B) Boredom | 23¢z0

D) Problem solving attitude |

32. Which one is NOT an element of 3P’s of public speaking?
| FOBEBWAT S9ZWBEIS 3P 030 908 03IFBo VY ?

B) Posses
D) Practice

A) Prepare
C) Perform

33. Expansions of SMS is .| SMS JFOERLD

A) Simple Memo Service
C) Simple Message Service

B) Short Message Service
D) Short Mail Service

34. Which one is NOT an article? | o3593jc30 6(’3)&5363“?

A) an B) the
Q)in D) a

35. Which one is NOT a part of Triple O AO
‘A 8DRAFOD PonIe adseR)Eo?

listening@3f &*

A) Attitude
C) Anxiety

B) Attention
D) Adjustment
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