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1. Which one is a “don’t” in interview etiquette? | 0B3¢ S
éc;u\—a“mddg? 035ex3)@0 ORJewE2we0ro ?

A) Be confident |

B) Dress appropriatel
esé@g)aaés’aoaa ARTIIN e;%%or% vl

D) Lie about your abilities
to get job | o3 Sdodoen
am@.u—amgmv urj‘fo%
®e¥ (Correct)

CéProper eye contact |
200303 ﬁs?aai RORDTE

2. A good way to respond to the question ‘Shall we start the
discussion?’ is . | ‘'Shall we start the discussion?’ o
St B33 ozen eudad Snrie Ak

A) To conclude B) But, don't you think?

C) Yes, let’s start. (Correct) D) To sum up

3. Which one is 3P’s of public speaking? | o3¢ %%
RI0ZWBVE 3P 0dTeRE0?

B) Prepare, Practice,

A) Possess, Present, Practice Perform (Correct)

C) Publish, Pleasant, Perfect D) Perfection, Performance,

Painstaking
4. Goals are categorized as | OBRERY,
QOB SNeeFORINT

A) good and bad | ?»%deo B) inner and outer | %.¢ SR
S03) 8&550 30

D) short-term and long-
term | ©eRFIPOL R
Degregaded (Correct)

C) intrinsic and extrinsic |
230303 D) WD

5. Expansions of SMS is .| SMS QFoERD

B) Short Mail Service
D) Short Message Service

A) Simple Message Service

C) Simple Memo Service

(Correct)
6. For "SMART" Goal, S stands for | “SMART"
PdmeN, Sosd
A) Social B) Scientific
C) Specific D) Strength (Incorrect)

7. Which of these is not an online job search platform? |
BYNYY 0I0IB0 s SD* GVBALN BXBITOES BT VWO ?

A) Indeed | SoxT=oN

C) Snapchat | P Uoks

Code: 4201

B) Glassdoor | meZs® 239Nen

Incorrect
D) LinkedIn | ©oz*@tqn®

8. Which one is a "Do's" for interview etiquette? | 30833 ®
ée;a—awmd@&ﬂ mec@dci%m 03003)50?

A) Nervousness | Kiws-'ﬂclrﬁ

C) Calm approach | 3203

AN (Correct)

B) Informal dress |
VB30T GuEIN

D) Excessive gesture |
©3adsers 1igo°

9. Which one is NOT an article? | 035030 Sedd=e) ?

A) a B) an
C) in (Correct) D) the
10. Motivation is categories into .| Sede
__________ i Ineneonss
A) intrinsic and extrinsic | B)good and bad | 2.¢035>
60308 2 m% 02D ﬁ"hg:fo (Incorrect)
C) inner and outer | 2% S>3 D) high and low | ézSzp S0
38490 TRD

11. An angry person’s body language will be -
BRcxRpE zéoi) e PoR BeNOOITI?
A) calm | 3903 B) friendly | ﬁqc&ﬁd

C) aggressive | &g308500
(Correct)

D) relaxed and soothing |
D08 F3) &H3T

12. Which one of these phrases is not related to a telephone
call? | % ﬁdmzi)mfg? 03093)R0 BT S FTIE 500D ?

A) Make up | Soezs* 3500
(Correct)
C) Hold on | %%3@

B) Pick up | cb_%ﬁﬁ)%?)

D) Call back | 300¢ 33 =508

13. Which one is NOT a part of Triple 0 AO
‘A 8DROJTOD PonIer 0dieR)Eo?

listeningg3f &*

A) Anxiety (Correct)
C) Attention

B) Attitude
D) Adjustment

14. Which one is considered to be a poor communication? |
0300YB R, TYS FoBBI[0W0 BOresperarZes?



A) Message is ambiguous | B) Message is clear and
ORI SNT

Rouleds) Sxgzo direct | 30%8e3 37,303

(Correct) Nec=Nd

C) Receiver is open to listen | D) Sender is positive towards

ALTOROV ACTOROZR0D receiver | 3E0&ROIBICO

F800058” B2 B 50BN
15. Gesture "biting nails” shows | ﬁgo‘

Elemrbciomfaigi 6%33@6@ Z000R333

B) insecurity | &ig3
(Correct)
D) defensiveness | 030353

A) boredom | 23¢z0

C) confidence | &)3363

16. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would ". foom)
28286 0309 B30I P[BOL 500G Bor e B®), 0. O
TR, VY O

A) interrupting | B) agreeing | 2:&)3weT
&9&?&;«@6 Incorrect

D) emphasizi

C) summarizing | 590203 = @ododrggaz.,%omt |
o -0

17. Which one is a Do's in interview etiquette? | 30B83€®
éd&—a“mddg.:) mmmma 03095)B0?

A) Dress too casually | 350239 B) Lie about abilities to get
es838=50N euEort (Incorrect) job | 6323950000

C) Be confident |
63850000

D) Too excessive in gesture |
Rese Q 200239 BOEIHINT

18. Which one is NOT an element of 3P’s of public speaking?
| FOSEHAT BIBWEIS 3P 0l 908 0JIeFBO V) ?

A) Prepare B) Practice

C) Posses (Correct) D) Perform

19. What should come next after “selecting the solution” in
problem solving process? | 3&%38@0’ 83030
D=305e0=31®), 63025 80300 B000T HB) wTeR?

B) Root cause analysis
gwaoa)d 3 s |

A) Look for alternate |
2 €0 DBCRE

wOi)DFOJ)%‘%ﬁ deed

%c):‘i%()enti%vqjhe %rozt’nlem l D) Implement the solution

| #8030, T20doE SOV

Incorrect
20. Which one is a barrier to speaking? | S503maE @0
030IB0 3B3?

A) Poor listening | 3933 B) Lack of time | 3300300

3T 9270
C) Nervousness | ddﬁ.ﬁf‘ D) Reluctant to read | &3e0
(Correct) pctaelo o}

21. Noise, physical discomfort of hotness or coldness comes

. éwo, 22 9P 8e33 ddéoﬁ easas@
8030 wTOIE

B) language barrier | go=03>

A) culture barrier | Zoz3 38 33

C) perception barrier | 3 &%

33 (Incorrect)

Dgenvironment barrier |
00 348

22. When you send your resume through email, you are
sending it in the form of | Qe BRoee® ZopwT ARY
D)V0AT 0I5V TRHITIN, VCI) T, oNomIAlY)
FYHR0Z0ODD.

A) drive | 23008 (Incorrect)  B) attachment | moqf;is

C) marked text | RGO B %gg%lgiggavgeortlsement |

23. Which one is NOT the outcome of positive attitude? |
ﬁfaoa@gjﬁ SORBRCLIIRE PAT003 0350R)B0?

A) Enthusiasm | em@@\'%
Incorrect

C) Boredom | ¥3ez0

B) Creativity | 3us8ce3

D) Problem solving attitude |
3&%58&8&5 i

24. When you speak to aaperson, you need to .
e3) 2 dgMOaﬁ RIsmaEmN, d=on

oigp’s

B) look at the person in a
friendly manner | aizéo.baig‘
A% £adovden seck

(Correct)

A) stare at the person |
3g0doR), ey doed

C) look away from the
person | daéo&)od (ANDo]
RVCINE]

D) look at the floor | &"05&3{
decd

25. Which one is the latest and effective means of modern
communication? | 8EOAT F0TBIT V3CWN BB BOFHROTO
FGR 0300R)E0?

A) Fax | cp_c)z?fv B) Postal mail | e9028 Soces®
C) Electronic mail | D) Message through TV | €3
ebe,@pa‘ Soeesf (Correct) 0T R0TC3

26. Gesture “Brisk and erect walking” shows - ﬁgo‘
D28080%08 &03) St 3iadnml] Zwaderieh
A) boredom | 23¢z0

C) confidence | ebaad.?’
(Correct)

B) defensiveness | 080353

D) insecurity | #2333

27. Listening to Railway or Flight announcement, teacher’s
lecture comes under A q}%@qﬁa‘a BN
éﬁé&ﬁab&%{ 92, 8350 PUTTIRI)
B0 w303



A) critical I|sten|nc%é

reC|at|ve listenin
&)5333?36 3RO gozg)p 9l

030 B8IDOIE
% therapeutic listening |
335 $DRONT | 3337 8AROIE (Correct)

28. Which one is considered to be agood communlcat|on? |
0359)BRY, HUI0 FOBBF=Z0D BOTieRRIZ

B) Sender is positive

towards receiver
FLO&RISIICL DAeS0¢ FAN

ﬁifaoa%mﬂd (Correct)

A) Message is ambiguous
,oodeé@%a,mm c’sg |

C) Receiver doesn't listen to
sender | 2€T0ROSS3
BDLAIBRO BIBR),
BeLIH0Y),

D) Sender attacks receiver
BLDEHRIRRTO DACITE Hoe

WY moagd

29. Which one is a good communication? | 03505330 evdad
RO ?

A) Message is clear and
direct | xodie3 3@ =03
8cd=3oNT (Correct)

B) Message is amboguous |
2033e33) REPN

D) Receiver doesn't listen to
sender | 2eT0ROSS3
BEDLRITA0 SRIB,
FeLJH0Y),

C) Sender attacks receiver
FREROSTICY DCTTE oe

(AR mgagd

30. The study of right and wrong in human endeavors is
called .| B3 @obgﬁ@@ 30 o) IH/Y
DO FB0BLNRIZTS

B) self awareness | ,\aodoo
09033)

C) ethics | Veday (Correct) D) goal | 70D

A) motivation | geds3

31. Intrinsic motivation is .| ©3030% GO D03

A) short lived | @eex3R03>  B) long lasting | Degrae Sy

D) comprehensive listening

D) to gain social acceptance |
TORIOWT NC@O’ WO

Incorrect

C) for money or reward | ®¢
DlamD) meOﬂﬁ

32. How do successful people handle failure? | ojoéficoszsaido
SBPORRY, Bert ALIo0RITIT?
A) They learn from their
mistakes | @500 33
3)rivon s90do03T.

(Correct)

B) They get demotivated |
£9s300 y&dfacwﬁcés‘ 13T,

D) They give up their
C) They blame others | @300 ambitions | 500 339,
{ICTRY, BRXZITYT. BIBIITOFNTD)
23&&)3313’0336

33. Communication that involves exchanging information
without use of words is called .| SBRY WYELOT
2398303089 V003 BPFEAW F0IBBDTY,

DO FB0&ONIZTS

B) pictorial communication |
2.3@3@6 A0=3®B® (Incorrect)

T A) verbal commun|cat|on |
DT 303

D) non verbal

8 wrltten commun|cat|on | .
communication | ©&),

35007 JoIBS
34. Dedication to a particular work is called | ODER,
BORE ADJEHOODY, DOG BRI

A) confidence | Z)aaa,ﬁ B) commitment | z.)doé

D) integrity | 33333
Incorrect

C) intelligence | ROxwC

35. Which one is NOT a benefit of oral communication? |
B30T BoTBIE & 03 CWVSE 03503307

B) It is for record | B>

A) It is quick | 9@o 3‘583 DDA

D) Feedback is immediate |
83803 38 (Incorrect)

Q) Itis direct | 983> 3¢
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