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1. Gesture "Brisk and erect walking” shows N ﬁgo‘; ROIBI?

023000506 #3030 3831} B30 FB3Be BRSO .
2 e o A) Message is clear and

direct | 30c8e3d IF B0R)
SN

B) Message is ambcigguous |

A) defensiveness | 0853w B) confidence | &83‘53 R0T3e3D) RGN

C) boredom | 3¢z D) insecurity | 92353 . )
. D) Receiver doesn't listen to
Answer: B) confidence | D595 %&2 ggg%g})aégseé%csegfg sender | 2FORIIICO
o Sl BEDLRITA0 Z0IB,
_ : I : * BesbYHB)
2. Communication that involves exchanging information i
without use of words is called .| SBRY weBoLOT Answer: A) Message is clear and direct | Zot3¢8 38 =03
B0000R), AR0H BRBZAWS F0SBISE, Seoenes

D00 BN

A) pictorial communication | ?u’\éerbal communication | 7. Which one is a barrier to speaking? | 53wa@e0 035w
393T 0SB DT K0=BS 337

C) non verbal D) writt icati A) Poor listening | 3¢
communication | €& 3590 @)gjwsnﬁoegégmmumca ion | 3DRODT

03B ,
C) Reluctant to read | &B8@0 D) Lack of time | 38300303
Answer: C) non verbal communication | ©& 350% Fo3IBS fa;’-ﬁbde‘)o 927953

B) Nervousness | 855?%56

Answer: B) Nervousness | dd?ﬁf‘

3. When you speak to a person, you need to N

Q) 2 33 oD IBwaroen, Ao

@ﬁngmj 8. Which one is NOT the outcome of positive attitude? |
XTI OBRCLIRE FDT003 0350R)B0?

B) look at the personin a .
A) look at the floor | So3@y, friendly manner | 380303, é)dgéoﬁbgaga_%ggmé
b)

a%itude |
dack PHIBE0I3TON Boed €

B) Enthusiasm | evso®

C) Creativity | 33803 D) Bored 23¢30
C) look away from the ) Creativity | 3z ) Boredom |

person | 530&)0@ (aNple} %)ésogj)r(_\ebaé%gg %%g%n | Answer: D) Boredom | 23¢z0
MQé L el
Answer: B) look at the person in a friendly manner | aflgojo(\izl 9. Intrinsic motivation is .| ©303038 Feoss 0B
BB 0303ToN deed
A) for money or reward | &€ .
4. Noise, physical discomfort of hotness or coldness comes ea)dm 33&&'@?\ | B) long lasting | BesPoe 3R
under | By, D OB Be3B 3&T Rz Y
_________ wB0bY W € 10 gain social acceptance | ) short fived | wernspod
&
';Zé’percemion barrier | 3&% Eo_)a%%vié%nment barrier | Answer: B) long lasting | DegFar =)
;;glanguage barrier | g7az0d> D) culture barrier | 3033 33 10. Which one is the latest and effective means of modern
communication? | 8OAT F0TBIT VBT B03) BOFHROT0
Answer: B) environment barrier | 3970 3 TR 03003507
A) Fax | mffv B) Postal mail | e9028 Soee®

5. Which is NOT ticle? | 030030 SedBVI® ?
ehoneis an article? | e =5, C) Message through TV | €32 D) Electronic mail | ac?a;‘()ﬁs
A) the B) a oNOT 5oBe3 Soeer

Qin D) an Answer: D) Electronic mail | Qt)@pﬁc Soeess
Answer: C) in

11. What should come next after “selecting the solution” in
6. Which one is a good communication? | 035o5)B30 &30 problem solving process? | jﬁoﬁzsﬁﬁmd 303



O=0%e031) 60 o350 S000T8 DI WOIER?

A) Identify the problem B) Look for alternate
S:)Jﬁzpd) °lrﬁ.)opoéftj | o‘o) |

0359¢ 0oz BeeR
C) Implement the solutionl D) Root cause analysis |
DOBOBVY, T20ENBLAYR B 500 HBCHTS

Answer: C) Implement the solution | ﬁbaadaid&
[ =le o bl g Vol )

12. When you send your resume through email, you are
sending it in the form of | Qe) @edoee® Boews ABY
BBV 0IBRY TN, V) BT, o¥oalY)
TL&HRIGTO0.

A) drive | 23008 B) marked text | Ro003> B

C) cookie advertisement |

BISE 230%C008) D) attachment | 2.)30(;55zs

Answer: D) attachment | mod;%

13. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would " foom)
28286 0309 B30I Y3303 300G oL STY, DA, O
TR, VY _ O

A) emphasizing a point
u)odo%odowa%* u% |

C) summarizing | 90203

B) interrupting | @é@ﬁéﬁ.@d

D) agreeing | w&@)3wed

Answer: B) interrupting | @@&Zb_%d

14. Which one is NOT a part of Triple 0 AO listening@§pe®
‘A" 8OROIFOD Ponssewrs 030

A) Attention
C) Adjustment
Answer: D) Anxiety

B) Attitude
D) Anxiety

15. Which of these is not an online job search platform?
[YYNYY adRBo sPS? emdfazse BIBOTOES 3T Q)

A) Snapchat | TR L50Ls?
C) LinkedIn | oztwtan®
Answer: A) Snapchat | Wmés‘

B) Indeed | ZoR=aeN

D) Glassdoor | mezs® wenen

16. Expansions of SMS is .| SMS QFoFMD

A) Short Message Service
C) Short Mail Service

Answer: A) Short Message Service

B) Simple Message Service
D) Simple Memo Service

17. Which one is NOT an element of 3P's of public speaking?
| FOBEHAT BIVIWAEIS 3P 03 908 03IFBO V) ?

A) Posses B) Practice

C) Prepare D) Perform

Answer: A) Posses

18. Which one is considered to be a poor communication? |
035)BDY, Y FOSBVR0B0 BONedReanIZE?

B) Sender is positive towards
receiver | 3&0&RI[SCO

A) Message is clear and
direct | 30538 IR =03)

i enriala) D2030° BAMN xfaoaa;/mﬁd
) Messaqe s ambiguous | Shiesen Sedebeis 1"
2033e35) WREPN NI

Answer: C) Message is ambiguous | Fote3s) @Rgmonds

19. Motivation is categories into
1t Inenwonss

B) good and bad | m@o&xﬂo
03 B30

C) high and low | éﬁz? So3) D) inner and outer | W% S03)
BRI BR0

Answer: A) intrinsic and extrinsic | ¢030% 3>3) mds

A) intrinsic and extrinsic |
30308 SI) WO,

20. Goals are categorized as .| odneRy
Q0B SNeeFORNG

A) short-term and long-term
| eae)aws&ojo S03)
Dderzded

B) inner and outer | 2.¢ &03)
3490

C) good and bad | 2.€035%> D) intrinsic and extrinsic |
03 Bexo 30307 WD

Answer: A) short-term and long-term | ®&RZH0D )
Degresaden

21. Which one is 3P’s of public speaking? | 5o=3¢ %8
SI030BEOR 3P 03503)BO?

A) Prepare, Practice, Perform B) Possess, Present, Practice

D) Perfection, Performance,

C) Publish, Pleasant, Perfect Painstaking

Answer: A) Prepare, Practice, Perform

22. Which one of these phrases is not related to a telephone
call? | =% swmq}wg 030930 BUeTweed FTIE B0 0B ?
A) Make up | 3o¢55° 3308  B) Hold on | 3{3%3&
C) Call back | 300 53 I5%& D) Pick up | cbéifae%
Answer: A) Make up | oe8s® 3508

23. Dedication to a particular work is called | ODEH,
BORS ASoBE TOITY DO FB0I&NRIZT

A) commitment | ud@é’ B) intelligence | Roge3c
Q) integrity | A3

Answer: A) commitment | z.)doé

D) confidence | &)33(53

24. For "SMART” Goal, S stands for
nOOMN, S 0BT

B) Social

| “SMART"

A) Strength



C) Scientific
Answer: D) Specific

D) Specific

25. Which one is considered to be aigood communication? |
0309IB B, YL FOBBTS0ED BOTieIRONIZTS?

-

A) Receiver doesn't listen to

sender | 2¢BORIBE0O B) Message is amb{%guous |
BDRRBIT IR R0TeB=Y) RgzoN

¥y
BRIV

C) Sender is positive towards D) Sender attacks receiver
receiver | 8¢0&RIIS0D FYLRIBSCO dAeF0E doe

D2eR0* FAER FT0YFINGS DY J50EO3T

Answer: C) Sender is positive towards receiver | F&&OIIC0
Bae30° B BBe0agENeNG

26. An angry person’s body language will be N
BRI 0E z’éoi) Be® o8 BENOOZ?

A) friendly | z”&ea“wd B) aggressive | 333080500

D) relaxed and soothing |
9

C) calm | 3203 D308 DR &I

Answer: B) aggressive | 53085590

27. Listening to Railway or Flight announcement, teacher’s
lecture comes under N qjc?seaqim BUNODTY
STe3TB0OTY, 8D, B0 GUBTIRD)
©B03LY T3

A) appreciative listenin
a?gzzﬁ%ab ey |

C) comprehensive listening | D) therapeutic listening |
AT BIRODE 23337 SODAT

B) critical Iistenin%é
x)doaa?:e;ﬁ 39D

Answer: C) comprehensive listening | 3337 8O0

28. Which one is NOT a benefit of oral communication? |
B30T BOTBIE & 03PCLRHUE 03I03K30?

A) It is for record | Q@0

DA B) It is direct | 9630 ST

D) Feedback is immediate |
S3gob sgm

Answer: A) It is for record | 960 BodSMA

Q) Itis quick | %m0 303

29. Which one is a Do's in interview etiquette? | 80B33¢®
85900 Q) SE3cTBEI 03T[BO?

A) Too excessive in gesture | B) Be confident |

AaReQ 300w HHOEIDNT 8ZDTIFL0ND

D) Dress too casually | 350239
&TATN VBT

C) Lie about abilities to get
job | eaé@&a%ﬁtboab

Answer: B) Be confident | 8380500020

30. Which one is a "Do’s” for interview etiquette? | S083¢®

&u—aumdméﬁ Dmﬁcmm?p 035953307

A) Calm approach | 3203 B) Excessive gesture |
9803590 13R0°

AT 2
g&g‘;%gg‘é %z)eégrlg D) Nervousness | Rids‘ﬁds‘

Answer: A) Calm approach | 5203 dgod

31. How do successful people handle failure? | ojoé?:»zzsaido
a‘;ﬁ@ga&g{ ert ALP0RITIT?

A) They give up their
ambitions | 9300 333
ROBIVTOFNYS)

S, e
DePA3TT.

B) They learn from their
mistakes | ©9=380 3X)
3HNVE 5903030,

C) They blame others | ©&00 D) Theé%_% demotivated |
JBTOR), BAARITYT, 9380 ct3sees® esriuza0.

Answer: B) They learn from their mistakes | e300 3:1)9
S:Q'mv?ocs 590000390,

32. A good way to respond to the question ‘Shall we start the
discussion?’ is .| ‘Shall we start the discussion?’ o)
B3t S3gozen Hu3R> Soene Ak

A) But, don’t you think?
C) To sum up

B) To conclude
D) Yes, let's start.

Answer: D) Yes, let’s start.

33. Which one is a "don't” in interview etiquette? | 30833
éﬁ—a“mddeg 0359x3)m30 R0 wWasEo ?

A%)P act | B) Lie about your abilities to
HAAROPST 2% COMAC job | 3ox BBodren AR
3003500 BN ROBTE get job | 5o Z

? &7 TORIGF I T oW Be?

C) Be confident |

D) Dress appropriatel
SIDBOBODD D ooh Risp e |

Answer: B) Lie about your abilities to get job | &3 J@odev
Q) FROFE i 21§ KW, Be?

34. Gesture "biting nails” shows
Demrbdori%”aii ﬁzgo@doﬂ 300030

A) boredom | 23¢z0 B) insecurity | 02333

C) confidence | &)33‘53 D) defensiveness | dgmsgé

Answer: B) insecurity | ©3ig3

35. The study of right and wrong in human endeavors is

called | B33 BodIndY 30 oI IB)Y
wgodsassy DO FB0HSNOZTS
A) goal | HO® B) ethics | Medagy

D) self awareness | Saojoo

C) motivation | &0 00)

Answer: B) ethics | Je339%
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