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1. How do successful people handle failure? | obé?gﬁzsddo
ﬁdéogap* et AYo0RITIT?

A) They blame others | e300 B) The)éget demotivated |
JS0TBY, BRARITT, 9300 Blscedsdeest esno8aT.

C) They give up their

ambitions | 500 3% D) They learn from their

mistakes | ©9=300 3)

ROBIIT0ZNTS) __,
Drpies 3BiYon 5H0dNTT.
2. Intrinsic motivation is .| ©3030% GO H0RT

A) long lasting | DeFe I %é%%%n%secgglggggtggce |
3

C) for money or reward | & D) short lived | @o%w@ob

@qﬁm@é@owﬁ
3. Gesture "biting nails” shows N ﬁga‘
Devnoooneds) syboimol] Seedaddds
A) insecurity | 02333 B) boredom | 23¢x0

C) defensiveness | dgmé@ﬁé D) confidence | &)33‘3‘5

4. Which one is a barrier to speaking? | S503maB @0 0339330
37

A) Reluctant to read | &@3e0 B) Poor listening | 3¢

pEtRelV ) IR0
- D) Lack of time | 83003003
26

C) Nervousness | ﬁﬁF,\é{o ;

5. Which of these is not an online job search platform? |
Q)N 0dF)30 Q:?NGCZNG emdfazseﬁ TOBOTS FeWF V) ?

A) Indeed | &oz3=oN B) Glassdoor | mezds 3afen
Q) LinkedIn | Qoz*tan® D) Snapchat | Z9g*250e3®

6. What should come next after “selecting the solution” in
problem solving process? | 3&%38&0’ &3ododb®
O=30%e0=31™), 60 o35 S0008 DR WTUWEBO?

A) Look for alternate | BT Root cause apalysis |
=adser adozN deed © TV DBCRES

o

C) Implement the solutionl D) Identif tzfgoproblem |
36@65&5& B0 B3NP 3533501)?\{)* SER)

7. Motivation is categories into .| o

it SnenwaNs

A) good and bad | 2¢03x3>  B) high and low | £z37§5 3
RB03) BeI3O TBD

C) inner and outer | %% &0 D) intrinsic and extrinsic |
20 €3030% 203) waéés

8. When you send your resume through email, you are
sending it in the form of | Qe 9edoee® Bopes ABY
RV 0IBRY TN, Ae:3) BT, ooV AlY)
FLHR0Z0OD0.

A) marked text | R8O Eelod %\))gg%l%igogggggtisement |

C) attachment | moqﬁdﬂ D) drive | 23008

9. Which one is a Do's in interview etiquette? | 3083¢®
éoa—a“mddeg mmsemw% 0300)BO?

A) Lie about abilities to get rB% Too excessive in gesture |

job | e30B300R0 SRFQ D000 HH0CSIoNT

C) Dress too casually | 350239 D) Be confident |
BTN GUBOT 8303950000

10. Which one is the latest and effective means of modern
communication? | 85OAT F0IBRE AFEUN =0 BOFHR0T0
TOF® 00RO ?

A) Message through TV | &3

BB F063e3 B) Fax | 3op’,
C) Electronic mail | 2Sw05¢ .
20658 D) Postal mail | ©9028 oees®

11. Which one is NOT a part of Triple 0 AO listeninggRe®
‘A 8IROIFOD PorsSes diesso?

A) Attitude B) Anxiety
C) Adjustment D) Attention

12. Which one is a "Do's” for interview etiquette? | 5033 d
émumdméﬂ D?mdz:‘)’cw:icﬁ%m 030953)B0?

Qalv'ag%;%nggl %@%3 B) Nervousness | 83¢3z°

C) Calm approach | 32038 D) Excessive gesture |
oo 300503 150"

13. A good way to respond to the question ‘Shall we start the



discussion?’ is . | ‘'Shall we start the discussion?’ oo
33 B30 LR Boene Ak

(g

A) Yes, let's start.
C) To conclude

B) To sum up
D) But, don't you think?

14. For "SMART" Goal, S stands for | “SMART"
dme S0~

A) Specific B) Strength

C) Scientific D) Social
15. Dedication to a particular work is called | ODER,
oRg ABo@WEWODY, D030 FBaLeINRIZT

B) integrity | A=33133
D) commitment | zocioé

A) confidence | &)33‘33
Q) intelligence | ROxWC

16. Gesture “Brisk and erect walking” shows
Dz00056 £330 sedt 8BodnxT BB drieh
A) defensiveness | 03mo383  B) insecurity | 02333
C) boredom | 23¢zc D) confidence | &)33‘3‘5

17. Goals are categorized as .| OBReRY,
Q0B INeEFORDNG

A) intrinsic and extrinsic |
30303 S0 0% 300

| Rgo
PA]

B) inner and outer | %.¢ SR

D) non verbal

¢ plcto_r,|ald%%rsnmun|cat|on | communication | 09&) 359D

3
Y& 0 RO

21. Which one of these phrases is not related to a telephone
call? | s8 5dﬁ3a§p&"§ 0309s3)R0 BUeTweed FTI 0 0B ?

A) Call back | S00® 33 S50& B) Make up | S0e82° 3508
C) Pick up | a%@.m% D) Hold on | 3&%3&

22. Which one is a good communication? | 03595330 V30
ROIBR?

A) Message is clear and
direct | 30z8e3d IZ B0R)
BeC=N3

C) Receiver doesn't listen to
sender | 2eFOROSETO
BEDLRITH0 ZRINY,
B0,

B) Message is ambcisguous |
2033e35) wIHoN

D) Sender attacks receiver
TLDEHRIRRCO DAICITE Roe

AR mgagd

23. Which one is considered to be a good communication? |
0300, GV R0SBV000 BONeIRNIZE?

A) Sender attacks receiver . .
BHD&GRORI0 02e=0° Joee3  B) Message is amb{lbguous |
9% SEB08 2033e35) WRFIN

D) Receiver doesn't listen to
sender | 2eFOROSET
BEDLRITI0 FPIB,

C) Sender is positive towards
receiver | 3&0&RI[SCD

D2030f TAMN 3@033@5mh13

BeLR)0Y

C) good and bad | u%ai)do

D) short-term and long-term
| ©9eRBR0d B0

B0 Fegdo Deprsded

18. Which one is NOT an element of 3P’s of public speaking?

| ROBE AT SIBWEIS 3P 0l 908 0dIeFBO V) ?

A) Posses
C) Perform

B) Prepare
D) Practice

19. Which one is considered to be a poor communication? |
odm@qu TYS ROTBRVR0BO BONedneonIZL?

A) Message is clear and
direct | F0tea8 BF =03)
SeoZoNTS

C) Sender is positive towards

receiver | FE0&RIIICO
Dae30° TRt A500agTmNtS

2050200 2CTORITI0D

et

D) Message is ambiguous |
2033e35) @%%mﬁd

20. Communication that involves exchanging information
without use of words is called .| SBAY WSO
2398303089 VB0 BPFEAW Z0SBI[TVY

DO FB0I&NRIZT

A)_verbal communication |

E% written communication |
DT Z0SBS D3

EONETY

B) Receiver is o_pewn to listen |

24. Which one is NOT an article? | 03595350 Sedn3e) ?

A)a B) the
Q) in D) an

25. Which one is a “don't” in interview etiquette? | 5033 d
8a925908 Q) 03r3)E0 DR 250800 ?

A) Be confident |

B) Proper eye contact |
SEhiraliale 2003500

BEID RORTE
D) Lie about your abilities to
get job | 307 SBaden AR

Q) %res%approrgriately |
2OTIN VG
2 > RORGE 1Y 1} 2oty Bed

26. Listening to Railway or Flight announcement, teacher’s
lecture comes under N cge?zeaqia‘a DRIV
FBe3s50dR) s8R, 5380 GUDIII)

©B03LQ wTOII
A) critical Iisteningé B) comprehensive listening |
D30T ZT BSAR 33 B8ORODE
C) appreciative listenin D) therapeutic listenin
DipAH SR Besy aBwde e

27. Which one is NOT the outcome of positive attitude? |
R52093T BOVRCLIIT FIT008 035[B0?



A) Enthusiasm | evso® B) Creativity | 3&d8ce3

C) Problem solving attitude i

28. Noise, physical discomfort of hotness or coldness comes
under N ézoo, 22 9P 86303 6%306 @5&5"3
_________ 03030 23033 '

A) environment barrier |
Siferveficict

B) language barrier | 279s803>
3 363

C) perception barrier | 3&%

3% D) culture barrier | 3033 3

29. When you speak to aaperson, you need to
Qe 2 wagaifaoﬁbﬁ SJo3marEowan, Ao

oigys

B) look away from the
g)ﬂlc;;k at the floor | 0@y, person | 30205 G.a0

VOIS

D) look at the personin a
friendly manner | ﬁ?,éo'ba&
A0BIE £ 0300370 BReR

C) stare at the person |
33030R), Dedp Seek

X e3

30. Which one is 3P’s of public speaking? | mos=3¢ %505
SI93WarEOS 3P 0doIFBo?

A) Perfection, Performance,

Painstaking B) Possess, Present, Practice

C) Prepare, Practice, Perform D) Publish, Pleasant, Perfect

31. The study of right and wrong in human endeavors is
called .| B3 @Qb:e;m”g? R0 R0o3) IH/Y

A) goal | D

Q) ethics | Reday

DO 6d’o.bemrb§d

B) motivation | &0

D) self awareness | ﬁaodoo
090c3)

32. An angry person’s body language will be
BRexRpE g0l e oR BeNOOITI?

A) aggressive | &5=0£0%20

C) relaxed and soothing |
D08 F3) H3TT

B) calm | 3003

D) friendly | ﬂqe%ﬁo’

33. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would

". Roox)

2edF 030g) 30830033 PFF0D DI BB TR, 802, [

AR, AeF)

A) agreeing | 2®)30o3

C) summarizing | 90203

20630 DOBOI
D) interrupting | B3B3

B) emphasizing)a pgoint |
20
QA -0

34. Which one is NOT a benefit of oral communication? |
B30T BoTBIE & 03 CWVXT 03503307

A) It is direct | 9@ 3¢o

Q) Itis quick | w0 303

35. Expansions of SMS is

A) Simple Memo Service
C) Simple Message Service
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B) It is for record | ¥t
DS MmN

D) Feedback is immediate |
B350D 3ge

| SMS 9508

B) Short Message Service
D) Short Mail Service
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