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1. Which one is a “don’t” in interview etiquette? | 0B3¢ S
éc;u\—a“mddg? 035ex3)@0 ORJewE2we0ro ?

A) Be confident |
83039350000

CéProper eye contact |
R003IE TEF oSTE

B) Dress appropriately |

m_ﬁomﬁ euzEon (Incorrect)

D) Lie about your abilities
to get job | 3oz IBdodoen
gﬁma&)q&?mf z.)rj"’.\o%

2. A good way to respond to the question ‘Shall we start the

discussion?’ is

A) To conclude

. | ‘'Shall we start the discussion?’ o
St B33 ozen eudad Snrie Ak

B) But, don't you think?

C) Yes, let’s start. (Correct) D) To sum up

3. Which one is 3P’s of public speaking? | o3¢ %%

RI0ZWBVE 3P 0dTeRE0?

A) Possess, Present, Practice B) Prepare, Practice,

Incorrect

C) Publish, Pleasant, Perfect

4. Goals are categorized as

Perform

D) Perfection, Performance,
Painstaking

| roBrivRy,

0GBV INeeFORINT

A) good and bad | ?»%deo B) inner and outer | %.¢ SR

R0%) e

C) intrinsic and extrinsic |
230303 D) WD

5. Expansions of SMS is

A) Simple Message Service

C) Simple Memo Service

6. For "SMART" Goal, S stands for

nodMeN, S Q03

A) Social (Incorrect)
C) Specific

%0

D) short-term and long-
term | ©eRFIPOL R
Degregaded (Correct)

| SMS gossred

B) Short Mail Service

D) Short Message Service
(Correct)

| “SMART"

B) Scientific
D) Strength

7. Which of these is not an online job search platform? |
BYNYY 0I0IB0 s SD* GVBALN BXBITOES BT VWO ?

A) Indeed | &ox==0N

B) Glassdoor | mezs wenen

Code: 4437

C) Snapchat | 552508 ) | 1edin | Sostmsan®
(Correct)

8. Which one is a “Do's” for interview etiquette? | 50R33¢d
éa—a“mdﬁaéﬁ mec@dw%m 03093)B0?

B) Informal dress
9N L30T §)

Incorrect

A) Nervousness | RSﬁFﬁq,u—‘

C) Calm approach | 3203

D) Excessive gesture |
APON 9303000 RJ0°

9. Which one is NOT an article? | 0350550 Sednd3e) ?

A) a (Incorrect B) an
C)in D) the
10. Motivation is categories into .| Seas
i} SnenwaNs

A) intrinsic and extrinsic | B) good and bad | u%odocﬁo
0308 SO m%(Correct) 03 %é.éﬁo

C) inner and outer | 2% 353 D) high and low | éz?:zf SR
3400 { )

11. An angry person’s body language will be .
BcIiR0E béodo Be® o BENOOII?

B) friendly | ;‘icﬁd
Incorrect

A) calm | 3203

C) aggressive | 45308500 g%eégx%ggaongéggéhing |

12. Which one of these phrases is not related to a telephone
call? | s 5dma§’ﬁQQ 0309s3)R0 WUTweed T3 X0 0B ?

B) Pick up | 288,09,
Incorrect

D) Call back | 009 53 =508

A) Make up | oega¢ 3508

C) Hold on | %%3%

13. Which one is NOT a part of Triple 0 AO
‘A 8DROATOD PonIes 0d5esEo?

listening€fe®

B) Attitude (Incorrect)
D) Adjustment

A) Anxiety
C) Attention

14. Which one is considered to be a poor communication? |
0309)BRY, BYS B0BBFS000 BOedpeRrOIs?



. bi B) Message is clear and
A)d""fééessags__',sﬁa'gd'9“°“5 | direct | gotses 35,303

R0 S BTN

D) Sender is positive towards

C) Receiver is open to listen | ocaiver | BRHRITITO

AETOREV 2ETORORDD00
Sstxosd D2e30° it 350e8ERNG
Incorrect
15. Gesture "biting nails” shows | i3o°

Elemrbciomfaigi 6%33@6@ Z000R333

A) boredom | 23¢z0
Incorrect
C) confidence | &)3363

B) insecurity | &ig3

D) defensiveness | 030353

16. Choose the correct context of the given expression in

group discussion. 0 Excuse me, | would ". foom)
28286 0309 B30I P[BOL 500G Bor e B®), 0. O
TR, VY O

A) interrupting |

&9&?&&_@6 (Correct) B) agreeing | u@dégad’

C) summarizing | 500203 aég%hoads\i)zgg)ab%oint |
PRy

17. Which one is a Do's in interview etiquette? | 30B33€®
éd&—a“mddg.:) mmmma 030953)B0?

A) Dress too casually | @>0239 B) Lie about abilities to get

esTATN VBT job | ea%&a%saoaa
C) Be confident | D), Too excessive in gesture |
6305950000 (Correct) RaseQ 200239 BOEIHNT

18. Which one is NOT an element of 3P’s of public speaking?
| FOSEHAT BIBWEIS 3P 0l 908 0JIeFBO V) ?

A) Prepare B) Practice (Incorrect)

C) Posses D) Perform

19. What should come next after “selecting the solution” in
problem solving process? | 3&%38@0’ 83030
D=305e0=31®), 63025 80300 B000T HB) wTeR?

B) Root cause analysis |
BPO TIOE HBCRES

Incorrect

A) Look for alternate |
S0300F 030TN BReR

D) Implement the solution

0) Iqoentig)the problem |
230303000, 10008% | abaaddaigliaob?ﬁSMe?%

20. Which one is a barrier to speaking? | S3503maE8e0
adrem)Ro 387

A) Poor listening | 393
3DONT

C) Nervousness | (‘\5;56—-.343‘
(Correct)

B) Lack of time | 3300300
927053

D) Reluctant to read | &&8e0
'a‘-’m“ébd@om

21. Noise, physical discomfort of hotness or coldness comes
under 30, D o5z 8e3n BT @:3’?(’9
©B0LY wTOI

B) language barrier | 230=030

A) culture barrier | Boz3 3 33

C) perception barrier | 3&% D) environment barrier |
33 030 38 (Correct)

22. When you send your resume through email, you are
sending it in the form of | Qe BBoee® BT ARY
R)V0V0LIBDY TN, Ae3) BT, oNomIAlY)
FLHR0ZTODD.

A) drive | 230®8 (Incorrect)  B) attachment | moqfais

C) marked text | focoso 39, D)£00Kie advertisement |

23. Which one is NOT the outcome of positive attitude? |
3@0@%}6 FORBRCLIRT $DI003 03I0)RO?

A) Enthusiasm | eme@vw
Incorrect

B) Creativity | 3%s8c03

. D) Problem solving attitude
C) Boredom | 2jei0 A30%,BOBORES SSF S |

24. When you speak to aaperson, you need to -
) 2 dgMOaﬁ RosmaEvman, d=on

oigp’s

B) look at the person in a
friendly manner | aizéo.baig‘

é) stare at thg person |
4 A0was £ adwdTeN dechd

o), BE Recd

Q) look away from the
person | 5£o®ooc$ BP0

82¢3 (Incorrect)

D) look at the floor | S©=®),
QVCIN]

25. Which one is the latest and effective means of modern
communication? | 85OQE F0IBRVE AEUN =0 BOFHRTO
TN 035007

B) Postal mail | e9028 Soee®

C) Electronic mail | D) Message through TV | &3
d Soees SoeeF F08e3

A) Fax | maﬁfo(lncorrect)

26. Gesture "Brisk and erect walking” shows

| figoe
D233050 R08) Syt SBodv=0 ZBBrsried ©

A) boredom | 2330
Incorrect
C) confidence | &aag\')

B) defensiveness | O’gm%ﬁé’

D) insecurity | e92353

27. Listening to Railway or Flight announcement, teacher's
lecture comes under N qjczs@z;ﬁm SUVORTY
@’ﬁédﬁ&i)ﬁ%@@%, 8530 YPUTTIRI)
8030 w303



A) critical I|sten|nc%é B 230 reC|agvcigh§en|n

AR 835—'?5"(-3»3

Incorrect
D) comprehensive listening

| 37 B8ORS

C) therapeutic listening |
335 3IR00T

28. Which one is considered to be agood communication? |
0359)BR, HVI0 FOBBF=S0E30 BOMETHLRROIEI?

B) Sender is positive

towards receiver
FLO&RISIICL DAeS0¢ FAN

ﬁifaoa%mﬂd (Correct)

A) Message is ambiguous
20T3e3 J%ﬂﬂw\m c’sg |

C) Receiver doesn't listen to
D) Sender attacks receiyer

sender | 2€T0ROSS3 BIBRIIIC DCITE 2
BOBRORSC B3R, o mo;w . )
BebR)DO). °

29. Which one is a good communication? | 03505330 evdad
RO ?

A) Message is clear and
direct | sodde8 38 S0
Sec=oncs b

B) Message is ambiguous |
203C3x) eaﬁa‘-’oaumﬁd’

Incorrect

D) Receiver doesn't listen to
sender | 2eT0ROSE3
BDLRIBRO BISR),
BeLIH0Y),

C) Sender attacks receiver
FREGHRITRTD DCTOE o€

oY moagd

30. The study of right and wrong in human endeavors is
called . | B3 g’ojod):im”g? R0 R0o3) IH/Y
DO FB0BLONRIZTS

B) self awareness | A:Qbo
0903)

C) ethics | ez (Correct) D) goal | 70D

A) motivation | gede3

31. Intrinsic motivation is .| ©3080% GO D03

B) long lasting | DegPF IR

A) short lived | 99380030
@ (Correct)

C) for money or reward | ® D) to galn soaal_:;ccqgtance |
P ZHOTN 9 A¢T0 BE

32. How do successful people handle failure? | odoéfo [0 W)
a”wezpab ert ALP0RITIT?

A) They learn from their

mistakes | ©9300 35% 9360

B) They@get demotivated |
3F)rivon 90d0zT.

SSCE3Deess earba'ad

Q) They blame others | ©95380 D) They give up their

ambitions | 95300 Sa’n
YICTR) BRXZITIT, ;bsaamoérﬂ@’m
Incorrect

zi’)wzi’)ca’oaad

33. Communication that involves exchanging information
without use of words is called .| SBRY WYELTI
m&awa& QAARO0 m&ﬁ@%foﬁ ROSHRBTY

DOGO FB0BNIZE

A) verbal communication |
29303 Boxz®dS (Incorrect)

zg plctorlal communlcat|on |

D) non verbal

g ertten commumcatlon | TP
communication | ©&)

R50DF BoIBS
34. Dedication to a particular work is called | ODEH,
BOR AJoIEBOLDY, DO FB0I&PNRIZE

B) commitment | z.)do:-S
(Correct)

D) integrity | 333133

A) confidence | éi)aaaﬁ
C) intelligence | ROxwC

35. Which one is NOT a benefit of oral communication? |
B30T KOTHIE & 03 CWVHE 035031307

B) It is for record | 9Go

A) It is quick | 980 3(363

Incorrect woSreN
O) It is direct | 9o S¢T c‘Ia)\%lieedback is immediate |
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