Test

June 2026

Fitter

Gurukula iti kollegala

Q. ID: ITISKILLO25391

Answer Key

Duration: 60 Mins

1. Which one is a Do's in interview etiquette? | 80336 S
émwmddeg dmca’z&ea)m’d% 03505)B0?

B) Lie about abilities to get
job | 63@/&3%3&0&8

%LTOO excessive in gesture | D) Dress too casually | 200250
BEQ 300230 BOCIHING esB3BDN VBT

A) Be confident |
es ::)amaoaa

Answer: A) Be confident | e%‘ba%uaoab

2. Which one of these phrases is not related to a telephone

call? | o8 adrbziﬁ@!@ 030930 WUeTweed FTIT o 0B ?
A) Hold on | %%3& B) Make up | 30e33° 3508
C) Call back | 009 53 3398 D) Pick up | a\g&ae%

Answer: B) Make up | S30e8z® 3508

3. Intrinsic motivation is .| ©3030% &GO H0ET

B) to galn soaal accagtance |

A) short lived | @©oz300d 2= o

D) for money or reward | &€

Q) long lasting | DeFar=y VB0 Z3FOTN

Answer: C) long lasting | BegPoe39

4. Which one is the latest and effective means of modern
communication? | 8EORT F0TBIT BCWR D03 HOFHRVTO
JF® 0d0ZBo?

A) Message through TV | &3

Soees ZoKes B) Fax | &%3g7,

D) Electronic mail | »Sg Qs
Soees®

Answer: D) Electronic mail | QO@P‘\?‘ Soeest

C) Postal mail | ©9025 Soees®

5. Which one is NOT an article? | 03503530 &Sedd=e) ?

A)in B) an
Qa D) the

Answer: A) in

6. Which of these is not an online job search platform? |
BINYY 0dZBo s’ emdfazsm TOBOTOS eV v ?

A) Glassdoor | Me23® weaheo B) Snapchat | BRIy
C) Indeed | ZoxeavoN D) LinkedIn | doz*ts*an®

Answer: B) Snapchat | m‘;}‘mu"

7. Which one is NOT the outcome of positive attitude? |

Total Marks: 35
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5@0335 BORRCLIORRD $DI003 037007
A) Boredom | 23¢xd B) Enthusiasm | evsosm

C) Problem solvin
,owo 2020

Answer: A) Boredom | 23¢a0

Sa’%ltude | D) Creativity | Fundeod

8. Listening to Railway or Flight announcement, teacher’s
lecture comes under N 6&3 IAIVE A ORRY
wﬁéseoow&glese‘),o 85350 meéo@
©B03Y wTOITI

Zg therapeutlc listening | B) comprehensive listening |
3 3RO

C) appreciative listenin D) critical Ilstemn
&aﬁ%&b a9 34

DT T %0
Answer: B) comprehensive listening | 3337 89R0%

9. Which one is NOT an element of 3P’s of public speaking? |
FOTEWAT BI0BWerI 3P 03 0903 03NFBO ¥e) ?

A) Practice
C) Posses

B) Perform
D) Prepare

Answer: C) Posses

10. When you send your resume through email, you are
sending it in the form of | Qe 9adoee® BopeT ARY
EYIeD e[/ ATNOVY FLOHJTIN, ACI) 3T, (oNeEAlY)
FYLROCIND.

A) marked text | 10002 BG, B) drive | w08

C) cookie advertisement |

BHSE T50%He003) D) attachment | moqﬁd;j

Answer: D) attachment | mot;iags

11. Expansions of SMS is .| SMS QFOERLD

A) Short Message Service
C) Short Mail Service

Answer: A) Short Message Service

B) Simple Memo Service
D) Simple Message Service

12. Goals are categorized as | odReRy
QOB INeETORINGS

A) intrinsic and extrinsic |
209%

B) inner and outer | 2.¢ &03)
£3030% 0 3490

C) short-term and long-term
| ©eRSR0 =03
acwrﬁaef)cai

D) good and bad | 2€03x0
B03) B0

Answer: C) short-term and long-term | ®&RSPAD Fo)



Depesded

13. Which one is 3P’s of public speaking? | 8o=3¢ Q%

R0BTEIR 3P A3TPZB?

A) Publish, Pleasant, Perfect B) Prepare, Practice, Perform

C) Perfection, Performance,

Painstaking

D) Possess, Present, Practice

Answer: B) Prepare, Practice, Perform

14. A good way to respond to the question ‘Shall we start the

discussion?’ is

U Y
A) Yes, let's start.
C) But, don't you think?

Answer: A) Yes, let’s start.

. | ‘'Shall we start the discussion?’ o
331 S3F0DRL BV Joente AW

B) To sum up
D) To conclude

15. Which one is a good communication? | 0d0es3@0 ev30

RO ?

B) Sender attacks receiver

A) Mlessage is ambiguous | gehgrRom=0) Daes0e Soe

2033e33) REPN

C) Receiver doesn't listen to

sender | 2T0ROSS3O
BDLRITEH0 ZRIB,
BeDZH0Q),

(AR woacs’oa'gd

D) Message is clear and
direct | 305e38 IR =03
I emplalng

Answer: D) Message is clear and direct | JotS¢3 A, 3D

ScomNT

16. Gesture "Brisk and erect walking” shows

D28080506 =03) Mt Sdadnxl BB aried

A) boredom | 23¢z0

B) confidence | 5)8%3

C) defensiveness | 0g&0388 D) insecurity | 03333

Answer: B) confidence | &)Baaﬁ

17. The study of right and wrong in human endeavors is

called

A) ethics | Qeday
C) motivation | &e0&s

Answer: A) ethics | ded3a3

| B0 FodIreY 30 o) I[N

DO FB0B&ONRIZE
B) goal | 0

D) self awareness | 5(’501)0
09033)

18. Which one is considered to be agood communication? |

0359)B, HVIO FOZBF=30E30 BON

A) Sender attacks receiver
FLIHRORR0D DWCITE 0

(AL 68D}

C) Message is amt;ijguous |
R0T3eBeY) REN

ROPNZE?

B) Receiver doesn't listen to
sender | 2€TOROII0O
BDLRITH0 FRIBY,
Fe0R)0Y)

D) Sender is positive towards
receiver | 3ED&RISICO
Dae30° B@1t A5o0agTmaNtS

Answer: D) Sender is positive towards receiver | 38&OSI00
BRes30° B BER0gBNeNG

19. Gesture "biting nails” shows
Dm)ri.)o’ori%frxigt ﬁzgodjdoﬂ Z0e0R03T

A) confidence | c‘i)aaéﬁ

Q) insecurity | ©2333

B) defensiveness | 0gmo353
D) boredom | 23¢z0
Answer: C) insecurity | ©%i@3

20. Which one is considered to be a poor communication? |
oim@daigl BYS RoTBNR000 TONedreanZn?

A) Receiver is open to listen | B) Message is clear and
AEFORED ATORITHCO direct | 0%e3 38 3030
3’6&50336” [30zoNS e

D) Sender is positive towards
receiver | 3&0&R0RS0O

C) Message is amk%isguous |
Be30° 5@t AF20ZTNW

2033e35) REPN

Answer: C) Message is ambiguous | 30t3¢33) @RgmoNt
21. Which one is a barrier to speaking? | S3503ma8©0
0300y IB?

A) Poor listening | 3¢
3IIT

B) Lack of time | 83003003
92793

D) Reluctant to read | 2&@3e0

26
C) Nervousness | BS3€R3 2300,

Answer: C) Nervousness | ﬁaSFk:(-‘o‘

22. For "SMART" Goal, S stands for | “SMART"
dmeh S0~

A) Specific B) Scientific

C) Strength D) Social

Answer: A) Specific

23. Noise, physical discomfort of hotness or coldness comes
under 30, D om0 8630 BT @%ﬁ@
©B03LQ wTOITI

g)cgperception barrier | &3 B) culture barrier | Kozd 33

C) language barrier | 239030 D) environment barrier |
38 S0%0 33

Answer: D) environment barrier | 3930 33

24. Which one is NOT a benefit of oral communication? |
B30T F0TBRE & 030CBVRUET 03I0HE0?

A) It is quick | =G0 3{93 g) Feedback is immediate |

S330% 3B

ok

C) Itis for record | 9wo

DS TR D) It is direct | 960> ¢

Answer: C) It is for record | 90 TodeSMN



25. Choose the correct context of the given expression in

group discussion. O Excuse me, | would " Room)
W0l 6@&2?03 @?Dﬁzéoi) 200353 ﬁodads‘dﬁ% e302. O
TR, VY O

A) agreeing | zuo—'g)ggad B) summarizing | 590203
C) interrupting | ©BI&RO3TI ?[J)u)ocejrg%hoag\i)zéna%au%oint |
o -0

Answer: C) interrupting | wgeaamgd

26. Which one is NOT a part of Triple 0 AO listening@3fse®
‘A 8DRONBOD PonIem ad0eE0?

A) Attention
C) Anxiety
Answer: C) Anxiety

B) Adjustment
D) Attitude

27. When you speak to aaperson, you need to

Qe 2 SF030dN SesmedoTon, AR _
eaﬁszfi')d
A) stare at the person | B) look away from the
erson | oo BSRT
aéab&gaazj% Qecd r;m o | 38

D) look at the personin a
C) look at the floor | SIS0, !
S0eB 2 friendly manner | & odoai‘)’l

29%a0 £ 03003oN R

Answer: D) look at the person in a friendly manner | ailéoi)('&.)i
PHpar e odo3en deek

28. What should come next after “selecting the solution” in
problem solving process? | 3&%365&0’ &3adodb®
D=30%e031) 600 o35 S008 DR WTUWEBO?

A) ldentify the problem B) Implement the solution
5275.)32501) qrbo%a;’o | a)am%dab l

F0F N3RPF
%oot cause analysis | D) Look for alternate |
© T BCRES @B0odser adozN el

Answer: B) Implement the solution | 30%0=®),
goodorridntedd

29. An angry person’s body language will be N
BRCBIRE g0 ez R BeNOOITI?

B) relaxed and soothing |
DF908 F03) &3

D) friendly | 3‘*('530’

A) calm | 3003

C) aggressive | 833089500
Answer: C) aggressive | ¢g30£5520

30. Which one is a "Do’s"” for interview etiquette? | 3083€®
é@é@dﬁ%ﬂ decézﬁcwadd%m 03003)B0?

A) Calm approach | 3003
APV

B) Informal dress |
L9NOT L30T eVBEON

O) Nervousness | 83¢35° géE:xjcxedssi%%gsesture |

Answer: A) Calm approach | 5203 dgod

31. Dedication to a particular work is called | ORER,
oRg RRoweER0DDY, D030 FB0NRIT

B) intelligence | Rogeso

D) confidence | &)aa(nﬁ

A) commitment | ud@é’
Q) integrity | R=33133

Answer: A) commitment | ZJCSQ:!

32. Communication that involves exchanging information
without use of words is called .| SBRY Y¥ELTI
B39830308), AVBO0D BRBEAWF F0BBIZTB,

D0V BRI

A) written communication | %gerbal communication |
D3 FoIBS DT F0IHBS

D) non verbal

C@pi%tﬁogoallw%)gmunication | communication | &) 359D

R0RBO

Answer: D) non verbal communication | ©&) 330% Fo3BS

33. How do successful people handle failure? | Oubé?gswaio’o
fﬁoﬁa&gl xerf ALIP0RITIT?

et demotivated | _ B) They blame others | 9330
ce3Sees® srizgl. 9300R), BeARIFT.

C) They give up their
ambitions | 9300 333
SOBIVT0ZNTRD

S, o, )
DePA3OTT.

Answer: D) They learn from their mistakes | &=300 353
3F)rivod 39ad0zT.

A) The
29300

D) They learn from their
mistakes | ©9=380 3X)
3HNV0E 5903030,

34. Which one is a “don't” in interview etiquette? | 0B33¢®
8a925908 Q) 03vo)Eo DR0E 25000 ?

A) Dress appropriatel B) Proper eye contact
DA sppoprately | BLPoper eve contact

RODTE
C) Lie about your abilities to

. 5 D) Be confident |
getJob | FOR BBV AR 335920000
PG NY W R B ©H

Answer: C) Lie about your abilities to get job | &3 Sdodoen
QR TR0 e 201§ RO, Be?

35. Motivation is categories into .| S0
1t Inenwonss

A) high and low | &R &) B) intrinsic and extrinsic |
AP 30805 203) 2703,

C) inner and outer | 2.¢ 03 D) good and bad | 2.¢035@0
38,00 S038) B30

Answer: B) intrinsic and extrinsic | 0308 303) m&s
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