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1. During criticism we must remain and to the
person.

B) calm and listen
D) fight and cry

A) shout and cry
C) happy and joyful

2. How can we save resources on our planet?

A) Create less pollution B) Use less plastic

C) Use less electricity D) All of these

3. Net banking is done on a computer through a

A) Friend
C) Relative

B) Bank website
D) Cashier

4. Select the example of a service from the options.

A) Mobile Repair
C) Chicken Kebab

B) Water Bottle
D) Masala Dosa

5. Meena is not comfortable talking to her colleagues in
English. This is an example of

A) Gender barrier
Q) Cultural barrier

B) Caste barrier
D) Communicatio n barrier

6. To find list of Participants in a Zoom meeting, click on

participants option on ?of the screen.

A) Bottom B) Left Side

C) Right Side D) Top
7. ML helps computers to learn from .| ML
sogppsoniont Q0% 30V BBk

SREIT,

A) Paints | ﬁcoéafv
C) Wires | jrieed

B) Water | 2o830°
D) Data | Beé3a

8. This intention to move out of one’s place to another for
better jobs is called .| o3 emdf%eririe?mﬁ (XN}
3@%”506 [Pt 5@%03(5(1/3@12;5 8 GUZeTDIY,

D0V TSNS,

A) litigation | g5 B) migration | I3

C) mitigation | 3NROIT D) irrigation | Q€T30

9. Post-covid we adopted the virtual world. Meeting that
happens online through the internet are called
as

A) None of these
C) Offline Meeting

B) Physical Meeting
D) Online meeting

10. Closing sales technique is an essential skill for a .

A) Clerk B) Child
C) Manager D) Sales person

11. How does Market Scan help with running a business?

B) Gives an idea about the

A) All of these
customers

C) Helps understand about D) Helps in making the
other similar business business plan

12. A is something you really want in life. You plan and
take the right actions to make it happen.

B) Desire
D) None of these

A) Dream
C) Goal

13. Which of the following is used to send a copy of an email
to another person without the main receiver of the email
knowing?

A) Subject B) Attach file

C) BCC (Blind Carbon Copy) D) CC(Carbon Copy)

14. If one is capable of finding solutions to problems, one will
get better at

A) Self-motivation B) Career

C) Painting D) Problem-solving

15. Which one is a search engine? | 25°¢ 020° 03593)B0?

A) Google | RenRes
Q) Flicker | §30°

B) Hotmail | oés*Socer®

D) Face book | $ez® wo5°

16. Bats fly during the night. In this sentence the word Bat
is

A) A boring word
C) An action word

B) A cool word
D) A Naming Word



17. Ganesh greets his co-workers every day. He is trying to
maintain at work.

A) frustration B) his authority

C) good relationships D) power

18. You are scared to communicate with others. What are
some ways to solve this problem?

A) Find ways to improve &
learn more about your
weakness

B) All of these

C) Find your strengths about D) Find your weakness about
communication communication

19. What should you do with wrong Al output? | 353 Al
Ber*R)e3°300D1 D) DR I eiesd?

A) Call police | p®ez0n 38 B) Shut the PC | PCadR),

R00B de
C) Try better prompt | &v3z> D) Paste it in book | &Y,
WOT ooobé,o RVFTEY 90832
20. can be a physical, mental, or emotional reaction,
that makes us feel worried.
A) Action B) Stress
C) Food D) Job

21. Which of the following websites is helpful to learn new
languages for free?

A) LinkedIn
Q) All of these

B) Duolingo
D) Codecademy

22. Loyal Customers are those who

B) Buy a product/a service

A) Ask for more discount for the first time

D) Keep coming back to the

C) Hate the shop same shop

23. What is the full form of NAPS?
A) National Apprenticeship  B) National Appraisal
Promotion Scheme Promotion Scheme

C) National Apparent
Provident Scheme

D) National Appreciation Pro
Scheme

24. A resume should be
(218 oA

. | IySTIC023J)

A) having long and detailed
information | Dege o)
DITHE 330830308
BP0V

B) short and precise | 3¢9,
S03) Qa3

C) having acronyms and
abbreviation | 303z CBNRLL

D) fanc%and colourful |
S03) ,\:oﬁe—’mdm 20003

90T IR0

303 &eNd

25. Which one is a "Don't" of discussion etiquette? | 300F
SOBAPR0ND?

Q}Use moderate tone | B) Listen to others | 9300

) WA SRNTRY 18
C) Be open minded | 08 D) Argue unnecessary |
OBLFS0IND BE)

26. Comma is used to show a within the sentence.

A) Pair
C) Break

B) Capital letter
D) Full stop

27. Which of these is not a positive word about your work?

B) Fun
D) Exciting

A) Boring
Q) Interesting

28. You can speak to your friend

A) By reading their mind B) Informally

C) By dancing D) Formally

29. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3@=VY, AYRID WFes0 TBRD B9EOS
2303033803089, WIRB WRD® DB FE0LNIZE. AR ZTHO B8
BYNII)NYY adooR)B0 Z3° WRD® 09 ?

B) Spending long hours
A) Listening to music | @@ thinking about the problem |
Beeb3gens AROROD Wik Degrezoe

Qifaezs,\o@zgo

Rielebbrly) D) Gardening | 30¢t3Mo03

30. Fill in the blank with proper pronoun. “She made this cake
", | 300356 I TSOTWR R 308 30022 “She

made this cake

B) itself
D) himself

A) myself
Q) herself

31. For handling customer grievances, LEARN technique is
.| Te®T0 &odoﬁ@dsﬁm&)mowxw, A0S

w —_——— e ——

A) Listen, Expert, Admit,
React, Now

B) Listen, Example,
Apologize, Receive, Now

Q) Listen, Empathise, Accept, D) Listen, Empathise,
React, Now Apologize, React, Now

32. A is a document with complete strategy for the
business.

A) Stakeholder Report
C) Strategy Report

B) Action Plan
D) Business plan



33. is not a part of a good business plan.

A) Customer Analysis B) Marketing Strategy

C) Weather Report D) Budget
34. are the most convenient way to do something
online.

A) Monitor B) Mobile apps

C) Keypad D) Desktop

35. Rahul spends 30 minutes everyday watching news. He
writes down few sentences about what is said. What is he
trying to do?
A) Practicing Movements
C) None of these

B) Practicing listening
D) Practicing News

36. Kirti attended a guest lecture. How can she use her
mobile phone to understand the difficult words?

A) Cosmetics store app B) Grocery app

C) Use a dictionary app D) Shopping app

37. A product name that has been officially registered with
the Trademark Registry of India is
A) Marked
C) Token

B) Trademark
D) Approved

38. We start communicating when we are

A) Parents B) Adults

C) Old D) Children
39. The word 0 whenO denotes .| whem3gossort) O
swzdH ), 20RO

A) thing | =0
C) time | 3003

B) person | dzé
D) place | 3@@’

40. Group discussion helps us __?.

A) create problems B) have fun

D) learn more and solve big

C) argue problems

41. Which Al tool can explain grammar? | 035933 Al &u&80€9:3)

QP0IBT DBORIZLS?
A) MS Paint | 200%° Seoe3®  B) ChatGPT | w503°GPT
C) Recorder | 3o O° D) Notepad | Snces*mags®

42. After receiving interview call, what is the next step? |
R033ES TG Ae50 BoT, 000D B03 CIPRB?

A) Appear tlnte V|ew|

a B) Send application letter |
ROBBETEE) ToLs, R3

B KZ 5D

9 Send resume

D) Prepare the resume |
09)5030'0'455&3 o

R)VO0 023, 30370

43. Ram was asked to measure his cupboard. It was 4 feet
tall. Here feet means ____

A) Measurement
C) Taste

B) Leg
D) Hand

44, Formal greetings are used in

A) Workplace B) Family
C) House D) Friends
45. The expansion of GDP is .| GDP03> HFOE

A) Giant Domestic Product  B) Gross Domestic Product
C) Godown Demand Product D) Grand Demand Product

46. Listening to Railway or Flight announcement, teacher's
lecture comes under N 66 IAIERA LT
wﬁéseooi)abq 3602, 56’5’6 U\)w&%o@

B0 w303
A) critical listenin B) a reC|at|ve I|sten|n
ARVTIE 683 ,\ogily' ag)zag 9|
C) comprehensive listening | D) therapeutlc listening |
R SORODE 6 3I0AT

47. Keith recorded his interview as a video to understand his

performance. This is also one of the methods to receive
2.

A) feedback
C) wishes

B) compliments
D) Greetings

48. What is a shortcut key for “Copy” command? | “Copy”
ea‘*}ﬁ Dot3* T3 &C 0300)EO?

A) Ctrl + A
Q) Ctrl +V

B) Ctrl + X
D) Ctrl + C

49. Which one of the following is a descr|b|ng word? |
FINVI)NYY 03000 D30RII BWINTS?

A) Soup | ZR=H*
C) Hot | 2%

B) Repair | 3003
D) Eat | 3s),

50. Which of the following is NOT an interview skill?

A) Active listening B) Clear communication

C) Showing confidence D) Painting

51. Alpan does yoga in the morning. He follows Youtube
classes to motivate himself. This is an example of

A) Self-motivation B) Decision-Making

C) Time Management D) Problem- Solving



52. Radha wants to use social media for her professional
growth. She could join groups according to her

A) age
C) mood

B) qualification
D) career or subject interests

53. A diverse workplace increases

A) Workload
C) Productivity

B) Tension
D) Stress

54. Indu booked her railway ticket from the website and paid
using online banking. What type of transaction is it?

A) Cheque payment B) Digital transaction

C) Cash Payment D) Credit
55. is a sales technique that aims to market
additional products to the customers.

A) Cross selling B) FAB

C) Probing D) Lying
56. PIN is .| PIN 0538

B) Professional Identification
Number

A) Professional Income
Number

D) Personal Identification

C) Personal Income Number Number

57. It is not good to forward on social media.

A) fake news B) songs

C) messages D) greetings

58. Paul just got hired and received his employment letter.

He is supposed to read it carefully and sign asitisa __?.
A) Marks card
Q) Certificate

B) Legal binding document
D) Poster

59. Seema is attending an interview. What is she is supposed
to carry for the interview?

A) ID cards
Q) Certificates

B) All of these
D) Resume

60. NAPS is a scheme by the Government of India to provide
apprenticeship training through the ___

B) Professors
D) Teachers

A) Employers
C) Trainers

61. Which is not a type of communication?

A) Written
C) Verbal

B) Driving
D) Non-verbal

62. Riya does not know which version of windows is installed
on her laptop. How can she identify the version?

A) By shutting down the
computer

C) By uninstalling the
windows

B) By looking at the opening
screen

D) By reinstalling the
windows

63. Entrepreneurship is also termed as .

emdgoéeoéoi)t\b A%

A) employment seeker |
&V zgm@o%

B) self employment | .oOCbO
guzdeen

C) employer | wdngﬁmé D) investor | B30

64. Which one is NOT a benefit of the role playing? | 593
VS B30 & 030D 0350307

A) Builds confidence
eé&m»da&gﬁz&wé

C) Develops creative

problem -solving skill |
ALWVIST IRVA. A 636,\05

#asoﬁm e BB BRI

65. Full form for OS is

A) Operating System
C) Opening Screen

zg Develops boredom |
é:béd

pry

D) Develops listening skill |
FeLDS TO3O) 3,

@@%b@wéﬂ@d

B) Opening Software
D) Original System

66. The practice of including people within any group or
social setting with respect and empathy is called

A) Conflict

C) Gender based
discrimination

B) Inclusion

D) Gender stereotype

67. Which of the following is a voice- controlled digital

assistant?

A) Google Assistant
C) Alexa

B) All of these
D) Siri

68. Sam opened a new shop. Which of these methods can he
use to receive payments into his account?

A) Library card
C) Movie ticket

B) Gift card
D) QR code

69. What caused hiring bias in Al? | Al 030Q 8¢=30% 2035978,

F0 £93CRO?

A) New photos | @3
Dpctlnensd

C) Hard questions | 3®¢9
330
QA

B) Different food | 9%,
e8H0

D) Old data used | ®@%03>
Tee5a3m), WYRUINTS

70. Sam wants to learn computer coding skills for free and his

friend has recommended

A) Khan Academy
C) Duolingo

website for the same.

B) NPTEL
D) Codecademy



71. Choose the correct punctuation mark after the word
"Rohan” in the given sentence. "Rohan David and Ram are
playing hide and seek” | 0£3003 ab‘aagzig;) O3dncan'l 26
030 ID03TIE DT w%@@i 302, (BB Bedw® F03)
0o30° WBNER0RE) eBISTOTL]

A) Comma (,)
C) Hyphen (-)

B) Slash (/)
D) Period ()

72. Why is personal grooming important?

B) It creates a positive first
impression.

D) All of these

A) It helps you feel
confident.

C) It shows self- discipline.

communication.

B) Spoken

73. Letter is a form of

A) Written

C) Non-verbal D) Telephone

74. Saif's college professor guided him to choose the right
career path. He must show ___?to his guide.

B) Anger
D) Arrogance

A) Fear
C) Gratitude

75. Khan Academy is the most recommended website
for

B) free online material on
school subjects like
economics, physics,
algebra,etc.

A) Online meetings

D) learning a new language

C) Job search for free
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