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1. are the abilities and qualities you have as a
person that helps you grow well in life and career. |

2y BodzN dezd) BR0RTII FOROGF RO 303
ROEN 2eIT [03) JReSVIY BTN LIFodoen
B3 BIeBOIT.

A) Opportunities | eadmérwba) Persor%aalzgvgg?r&sses |

D) Personal strengths |

C) Threats | [N atelal>8) 5033‘35 ?ﬁ) ?}__ SN

2. Someone is treated differently on their skin colour, income
| 0350 mAITR 930 WRFE WeY , 3r0dE Hoeds
DPT:3oN BOnedReanIZH.
A) discrimination | :-mdéd%
C) correct | 30033

B) unity | »%3
D) nature | 838

3. In SWOT analysis which pair is helpful? | SWOT

DBCRTI0IY 03503 28R FH0ITDING?
A Threats Weakness B) Threats, O ortunltles
zgd D, TR | &%d o8ned, @p |

S

@) Strengths Weakness |

D) Strengths, O ortun|t|es
JoD ?f , DRIE £e) % pp |

4. Which one is NOT an element of 3P’s of public speaking? |
ROREWRAT BI08WerE s 3P 0l €903 0350 9e) ?

A) Practice
C) Prepare

B) Perform
D) Posses

5. n an email, where will you add the recipient email address
whom you want to send the copy of an email? | Qs3oee*39),
QCP) QRS 66@&) 380&IOV WOROS wﬁ&odﬁd

Q3OCE &)@aﬂsm ae‘) Xe0RI$eD?
A) Bcc B) To
C) Subject D) CC

6. The study of right and wrong in human endeavors is called
. | SRS @ojaqlmfg? 30 Do) )i eac%o\b(\idaii
DO FB0BLLNRIZTI

A) self awareness | ,uodoo
903)

C) motivation | geds3

B) goal | d

D) ethics | Qedagy

7. Which one is NOT an article? | 0d0e@)@0 Seds=3e) ?

A)a B) the
0O an D) in

8. The way money is saved, spent and invested |
BTV, GLYRO, DO RGO B0 BRBT SIEID e EIAN

A) banking | mﬂo%on‘ B) income | e3m203)

D) financial literacy | ®£9%23s

C) salary | sow¥ 03

9. Listening to Railway or Flight announcement, teacher’s
lecture comes under N 5(‘3 D DB
wﬁé&m&b&) 92, 8350 emwmzfo@
eaao,b@ udo:a’d

Zg therapeut|c listening |

B) comprehensive listening |
335 39 B 3RO

Q) critical I|sten|ngé

D) a reC|at|ve Ilstenln
é:)doaa;éﬁ e33R )ugp 9l

ZIORV
10. The expansion of ROM is .| ROM DO&

A) Read Only Memory
C) Read Octet Machine

B) Random Only Memory
D) Rewrite Octet Machine

11. What actions should be taken after getting to know
customer suggestions/problems? | g0

o3/ 53)@*%”&5% 3YBOBEA0RE BT 03003 FRories)
3risadegpiesd?

A) Ask, Categorize, Act,
Followup | §¢9, Shees0y,
T0T, BOROT

C) Ask, Followup | 3¢9,
(O enteld

B) Ask, Solve | $¢9, I0®0z0

D) Ask, Act, Categorize | 3¢9,
B0V, INCETOR

12. Fill in the blank with proper pronoun. “She made this cake
", | 30035 I DIROTBR 0N 3908 3002 “She

made this cake

A) itself
C) himself

B) myself
D) herself



13. What does Al try to do? | Al &0 Mw§®3m§d?

A) Make shoes | Ei/am”ab B) Build roads | d,oﬁ@e’ab

3035002 DAED,
C) Cook food | e@ort Soewo g)ﬁcéa&s nt in |n2’|
e!_

14. Which one is the latest and effective means of modern
communication? | SEORT F0TBIT VCWR B03) HOFHIRVTO
TR 0350I)B0?

B) Electronic mail | ‘DQB@?%G

A) Fax | 5598°, oeer

C) Message through TV | &3

00T ZoBes D) Postal mail | e902§ Soees®

15. Values are

A) not punctual | B) all have same value | ®&9
AD0IEEODY, 2wote IR, B00D:3

C) motivates our attitude
and action | 83 B3 03y D) very costly | w&e Bowed
$030030R), FeBemIZTS

16. Deep learning finds
SN WIS M o g L)

in data. | Beesar®) e3¥ew

B) Errors | BseeRnied

D) Colors | 3oz

A) Patterns | S5oE30ned
C) Files | Fonisd

17. Which punctuation mark should be used in the following
sentence? Is there any site engineer here. | NS ab‘aigﬂg?

adoas3 punctuation mark (DTeRWBOIRY, ) WIRIEB? Is
there any site engineer here

A) ? (question mark) B) , (comma)

C) . (full stop) D) ! (exclamation)

18. 1 Byte = 1128

A) 4 bits | 4 Desgd
C) 2 bits | 2 Deged>

B) 16 bits | 16 Desed>
D) 8 bits | 8 Deded

19. The word 0 whenO denotes .| whedsgowsort) O
WBBY ), ARWROITI
A) thing | S@E03 B) time | B=o0d

C) place | 3¢ D) person | dzé

20. Which one is NOT a storage device? | 0359Ry30 3ead0 50
FPVIQ)?

B) Memory card | $303,00
BB

D) USB flash drive | USB 93¢
B>

A) Printer | &ot30¢

C) Video tape | dedodne
e3ex®

21. What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | d3e3
S0a00zeSNYN G338 Brdodoew oI ,oo,m@e’ 330308, 363mﬁ
PUZeZOD 030953 IPITVIB, ue;‘”oamsd?

A) Collaboration | Zmo3seen  B) oint venture | 2503 U0

C) Technology transfer |

3030 Mo 33 D) Licensing | #0=o30

22. Dedication to a particular work is called | ODEH,
BORS ABIEHBOODY, DO FB0BNRIZE

A) confidence | &)33‘53
Q) intelligence | ROxwC

B) commitment | zocioaf’

D) integrity | 333733
23. The expansion of SIDO is .| SIDO FOEs

A) Small Investment
Development Organization

B) Standard Industry
Development Organization

D) Small Industries
Development Organization

C) Small Income
Development Organization

24. Fill in the blank with suitable place preposition. "My
house is the third floor”. | aRTHIE z’ge’ RPIELIOD

m@dd@oaﬁ 0 3022. "My house is the third
floor”

A) at B) under

Q) in D) on

25. Which one is NOT a benefit of oral communication? |
B30T ROTHIE & 03 CWVRE 035031307

B) It is for record | 93

A) Itis quick | 9> 303 DS

0) Feedback is immediate | D) It is direct 5 $¢g
8 503)3§§0 ) It is direct | 9630 &

26. The expansion of WAN is .| WAN 8 J50&

A) Wide Area Network
C) Web Assigned Name

B) Wide Area Name
D) Web Aided Network

27. Which one is NOT a part of Triple O AO
‘A 8DROATOD PonIers adiesdEo?

listening@3B&*®

A) Attention
C) Anxiety

B) Attitude
D) Adjustment

28. Which shortcut key is used to underline the main
headings of your resume? | (‘\')%6:1/%;90‘6 daoa%écc?as‘ﬁri@m%
OB BINBLV 03003 BobsF TEs® zi’:cojoaigl WYROINIZT?

A) Ctrl + B
Q) Ctrl + L

B) Ctrl + U
D) Ctrl + X



29. What is a follow-up prompt? | Hoelec—ex° 590%°
QOFTERO?

A) A game code | e3£3:3

20058 B) An image | 2080 Q30e25®

C) A bookmark | wssamsse Q) Anextra instruction |
[2]

30. A written description of duties and responsibilities to be

carried out in a job is called .| oxad

VB SreSeTar FIEFL 03 wwowdnY ODS . DS
D063 ¢ 6dodgemrb3c3

B) job application | 333

A) CV 93¢

C) job description | 3z

333 D) resume | )S030%3

31. Which of these should be considered while making

decisions? | &ms‘drﬂ@’aﬂ.&é’m\)mgﬁwﬁ A)NTY o:im@ciai%

=0nedxL3esd?

B) The choices of your
friends | Q=) ,ocooéo’

=0 303083 esuINYD
d esoﬂomb

A) Your personazly_éariorities |
& d o

C) The rules of your
community | Q=)

D) Your mood | K)d%}d.)?\i?\éé
ARV &)Qi)abﬁ%b

32. Gesture "biting nails” shows
Devrbtondsy sromol $ee0x3d

A) boredom | 23¢zd B) defensiveness | Ogmo3s3

C) confidence | &3%3 D) insecurity | 92353

33. Information like date of birth, permanent address form a
part of one's in the resume. | B33 Bwo0T, 3363
DYIRBOIH Bw&I0IV CRASVY eyyd S
Pon=aNG.

A) Career objectives | &3
gblelal>y)

C) Personal details | 3303035
QIR

B) Achievements | Sog3Sried

D) Qualifications | e9@e3ned

34. Time management .| 8003 ISFBTHS

A) man%g %tlme ‘J&)@dg

C) complete your task on
time | X0 ﬁofodab 2350308 B)aggg;m solving | ,od),o
RRENRAYR

B) hard skill | 3®¢9 @é%

35. Which one is an input device? | 980¢3° 5o® 0353)B0?

A) Joystick | 2500905° B) Monitor | S5oQ830°

C) Speaker | 2¢50° D) Printer | &ot30¢

36. Which shortcut is used to save a word file in MS-Word? |
MS-Word 89 S’ $,0° 05) su¥sen 033 Sos° 563° R),
WIRTINIZT?

A) Alt + S B) Ctrl + S
Q) Ctrl + B D) Ctrl + N
37. Hard skill |sOmEBy

A) spoken english | qoneE
SIBVAEII B

C) 60 WPM typing speed | 60 D) quick learner | 383
WPM &8 &on® sSen FAOVIS

B) time man%gement |

38. Based on the information that you get through probing,
you will be in a better position to make .| 3Qa3a3>
BAROT ACI) BTEOIVN BI0&HI03 BSTITR Boees, ICR)
BREL VIO FITBPS0Ied.

A) build friendship | Neiwm B) no progress | a3sol)ce
WSBNRY, me Q)

C) proper product
suggestions | 39033 WS,,QL
OB

D) effective problem solving
| BOTHRRTD jﬁoﬁaﬁbmo’

39. Choose a prompt to make a story. | ﬁqﬁ’woaigtdz?ﬁw
2000 50T, 09R) 802

B) Write a story about a dog

A) Hello Al | @e3se Al | ®203003> w1 2,080 TG
(Alelo\blo)
C) Say something | H@a@3s D) | am bored | 3371
B WeR0TNG.
40. The expansion of RAM is .| RAM 8 x08

A) Random Access Memory B) Read Access Memory
C) Random Access Machine D) Read Octet Machine

41. Needs, wants, luxury correct examples are
eongried, 23680, DTITIA) FOOIND SVWIECHAD

A) i) need-costly phone ii)
want- house to live iii) want-house to live iii) luxury-
luxury-eating out | i) need-  costly phone | i) need-eating
costly phone ii) want- house out ii) want-house to live iii)

to live iii) luxury-eating out  luxury-costly phone

B) i) need-eating out ii)

Q) i) need- costly phoneii) D) i) need-house to live ii)
want- eating out iii) luxury- want-eating out iii) luxury-
house to live | i) need- costly costly phone | i) need-house
phone ii) want- eating out iii) to live ii) want-eating out iii)
luxury- house to live luxury-costly phone

42. A good way to respond to the question 'Shall we start the



discussion?’ is . | ‘'Shall we start the discussion?’ oo
33 B30 LR Boene Ak

(g

A) To sum up
Q) Yes, let's start.

B) To conclude
D) But, don't you think?

43. Which one is the disadvantage of social networking sites?
| TRT WoToeINY WTBITR® 03T0JHBO?

A) Make addictive | ags-ﬁama B) Online marketing for

business | I3%0T
e s S mgrwon?
C) Access to information | Délnstant communication |
o3 B3e3 303 503
44. To be in a job or work is .| 0% gHe 3O
YOOR)BEO 0BT

A) knowledge | z5o®
C) skill | 823,

B) employ | emdfa?jcﬁ
D) aptitude | o&/aeﬁg

45. Which tool can help make music? | ZoNe3 0wzen 03503
RPN FH03 BIBOT?

A) Paint | Seoés®
C) Beatoven | Deedne®

B) Gmail | 233oces®
D) Notepad | Ri/aeés‘mam‘

46. Which of the following should be avoided during
probing? | 3033030 F00B A 8 IFNSIH)NTSD 0300)BR,
3Fe3eTd?

A) Listening carefull
angﬁo&)o% e@ﬁoaﬁo

C) Interrupting the customer
| ®EONR es@ewéﬁ)@do

B) Repeating | R)S0II3€ S

D) Summarizing | 590203

47. What does 'ASAP’ stand for, in SMS language? | 5°Q00%®
PR 0306 'ASAP’ DTF, BPUWRIZT?

A) As Simple As Possible
C) As Soon As Possible

B) As Soon As Probable
D) As Silent As Probable

48. Which one is a Do's in interview etiquette? | 3083 S
ém“mddeg maca’zj’ewdd% 03595)B0?

B) Dress too casually | 350239
&TATN YVEIT

A) Too excessive in gesture |
Rese Q 200239 ABOEIHNT

C) Lie about abilities to get

D) Be confident |
job | 6323950000

3305930000
& P

49. A software application used to enable computer users to
locate and access web page is called .| Bed®
@udabq 343:’3?53500 S03) @Be8zen 50@3&30‘5 w@%mddai&
REODRAFEOD WY T3S0 TSV Ty
INEANE{e[eVRILIaNE A

A) website | 25903089 B) web server | 3w° 33¢0°

C) web browser | 823 ¢J9x0° D) email | @:doces®

50. Choose a responsible Al action. | %a9239003003 Al

30D, BADRRB.

A) Getting homework help |
VEORT B0
SBO3VFYBO

C) Spreading wrong news |
3e), BOQ) BOBII)BY.

B) Creating fake profiles
D Doty S

D) Cheating in exams |
BOCTNYY S0eds

51. Re-arrange the following set of words into meaningful
sentence. “teacher / school / worked / she / a / as”
| 3YNS SBINY ROOBR), OFEDRENE FoFesa [I00 2BReB.

“teacher / school / worked / she / a / as”

A) school worked as a she
teacher | 3063 093¢0
8g3030oN 3O doam’o%d;fo

C) she worked as a school
teacher | ©3¢) 95
ég%oimﬁ FoR ngwom

B) she teacher worked as a
school | ©=¢0 885 Zogfadon
BOR SINBOIBO

D) worked she as a school
teacher | @3¢ Z9e5
8gdodoon FO BIABISBO

52. What is the default name of newly created folder in
windows? | D0RReNYY) BRZWN CURUI FRCYTE BEPI,

BT DRO?

A) Folder | @acggo‘

B) New | 80360

C) New folder | 803 @0 D) Blank | 3309

53. Which is created by Generative Al? | @38et3=® Al Qo

03003B @, TLdneNT?

A) Poem | 323
C) Fan cover | mév‘ BRO®

B) Paint brush | zoeasgj 5023
D) Nail cutter | &gy Be30°

54. Which one is a correct channel through which marketers
can reach customers? | 03593 B300TE3RTTO @56’(565%

SR BB 003G WoRe*?

A) Manufacture® Retailer ® B) Manufacturer ® Retailer

Wholesaler ® Customer

® Customer ® Wholesaler

C) Manufacturer ® Customer D) Manufacturer ® Retailer

® Retailer

55. MSME stands for

® Customer

.| MSME 033

A) Micro, Scale and Medium B) Macro, Small and Medium

Enterprises

Enterprises

C) Micro, Small and Medium D) Minor, Small and Medium

Enterprises

Enterprises

56. What should you do with wrong Al output? | 3= Al
Be3*R)e3°B000R ey DI IJeE23eT?

A) Try better prompt | @u8z0 B) Paste it in book | eaz;i('\igl

T =5° 3 9
R0t B 0308Y

RRTTD 90832



C) Call police | $9exdn8 88 D) Shut the PC | PCon(‘\b'=L

S00B =002,
57. 1st industrial revolution started in |1 e gnedse
08 FooIe0oB
A) 20th century | 20 e B) 19th century | 19 Se
333003 333003
C) 21st century | 21 Se D) 18th century | 18 &¢
333000 333003

58. What is the expansion of “FYI” SMS? | “FY1" Q&fQ0a¢
AROT3 HRO?

A) For Your ldentification B) For Your Internet

C) For Your Innocence D) For Your Information

59. Which one is an output device of the computer? |
603-’9;%&0‘65 output &3°)e3* FIBP® 00RO ?

B) Mouse | &359%°
D) Keyboard | dcedsocmte

A) MIC
C) Printer | &ot30°

60. Which one is NOT the outcome of positive attitude? |
RBI0VIYE BORBRCLIIRE FOT003 03500 ?

A) Enthusiasm | evso® B) Boredom | 23¢z0

C) Problem solving attitude

61. Fill in the blank with proper interrogative adjective.
are you going | 3003593 @aaﬁF Q3R BROIN

008 300D0. are you going?

A) What
C) Who

B) Which
D) Where

62. Which one of the following is a describing word? |
FYNVI)NYY 030030 DS3DRVI BESoNTS?
A) Repair | 3032
C) Hot | 2

B) Eat | 38,

D) Soup | o=

63. Fill in the blank with suitable adjective for the given
sentence "The little girl's eyes revealed her
mischief". | Z0e3003 mﬁm_ﬁom DBeRTPONN 9300

30000 "The little girl's eyes revealed her mischief”

A) weak
C) short sighted

B) chubby
D) twinkling

64. Which is not the online payment App? | 0350330 eSS m®
T8 App Q) ?

A) India Pay
C) PhonePe

B) Google Pay
D) Paytm

65. Which function key allows you to rename a file? | g
B, BOTIBROZL 03503 FogR® de¢ Qort 9BOBORIZES?

A)F3
C) F1

B) F4
D) F2

66. Fill in the blank with comparative adjective. "Your pencil is
than mine”. | o0m3s JBexeatd ot 2309 20D

“Your pencil is than mine”
A) thick B) sharper
C) sharp D) blunt
67. are the qualities that are considered negative,

and need to be worked on. | 3 FZTE30r30
BOnediwerm roenwd S0) IR SeELIeENG.

é) Personal weaknesses |
3,0083 S3)

d’azos‘oaﬂ B) Opportunities | =T3RS

%) Personal strengths |
dodo%ﬁ mdoc;ﬁg‘ &0

)

D) Threats | 23303ne0

68. Which one is NOT a vowel? | 03593y@30 ? e ?

A)f B) e
O a D)i

69. When you send your resume through email, you are
sending it in the form of | Qe 9eBoee® BT ARY
@Rioao’oz,ddmd FRHITIN, V) eadabd oNomIAlY)
FL00R0Z00ND.

A) cookie advertisement |

BISC 250%He0D B) marked text | 00O 566

C) drive | %3208 D) attachment | moqﬁd?s

70. A wireless technology that connects a laptop to the
internet is called | ©9te595° IR, QoL E3°T8

ROBIEROB FOSE IQ@eN[IY, INeAN)
5300 werSE.
A) WiFi | £33, B) Desktop | d’mgf

D) Source Network | Sosee

Q) Bluetooth | wst3es* ﬁ% .

71. What is the cell address of 4th row and 4th column? | 4
8¢ 3oV 3 4 B¢ BORIN BOF YR 0dFBO?

A) E4 B) 4D
C) D4 D) B4
72. Goals are categorized as | BRIy,
____________ N0 INCETOROING
A) intrinsic and extrinsic | B) inner and outer | 2.¢ &03)
30307 &) Wow 2500



C) short-term and long-term
| ©9eRBR0 B3
a(’w‘FRGCF\i

D) good and bad | 2.¢0353>
=03 B30

73. Gesture “Brisk and erect walking” shows

| figoe
D2330050 308 Syt SBodv=T FBBFried )

A) confidence | &)aaaj
Q) insecurity | @333

B) boredom | 23¢z0
D) defensiveness | dgm%ﬁé’

74. Which of the following is Al? | 88 3$NSZHRLS) 0dree)so

Al?
A) A wall clock | Rweed B) A smart assistant | —aéssF
n®035e0 2500308
Q) A fan | op° D) A stapler | 3¢30°

75. Why does Al need training data? | Al i} 3023e8 @eeso OF
WBesd?

A) T%glearf? better | B) To play better | ev3zozeon

3o eSE D
C) To jump faster | SerioN D) To walk faster | Serieson
Srtodoen sBadoen
76. Spread sheets are saved with extension | 35

Bees*rieds) DxoEsadeoddrt eudzennd

A) .pdf
C) .doc

B) .mp3
D) xls

77. What is shortcut key for "Paste” command? | “Paste” esgirt
Dot3FETE® FC DOBTCRO?

A) Ctrl + A
Q) Ctrl + C

B) Ctrl + X
D) Ctrl + V

78. Identify the improper term. | xRS €T 3ddaiirbdoé?o.

A) Green pollution | ®20>  B) Water pollution | z®

39, DAL
C) Sound pollution | qﬁ§ D) Air pollution | 9032
SR, ORI

79. tab is used to insert charts, graphs, images and

page number into a word file. | ésaaw‘ R0, DEEE
FOT waksteried, MRFFTIED, dgried sk s Boaiphy,
Neb,ooo zoe;“’emrbéd

A) Insert tab | mz@s 2002 Formatt|n69 tab |

P £30
C) Standard tab | @=35%ed8 D) Review pane | 208com
ésaap‘ POT

80. In MS Paint, which extension is not supported? | MS
Be0e3* Y, adoos DFOTI030W wo&)c‘)ﬂo@ ®

B) .doc
D) jpeg

81. As compared to small scale business, large scale business
require | 3E9,BR0eacs 33&)0’%@@@@?&36, a¥ore]

S eplal dgmo’ﬁ ________
A) more no. of person | éz&) B) less no. of persons | &3
Q0. 5&0:50 Q0. ggrw

D) small machines and tools |
29, 030037 =03

emwweaﬁ@.b

C) less no. of capital | 383>
QQ) . WOBDYS

82. Noise, physical discomfort of hotness or coIdness comes
under 30, D o5z 8e3n BT eo
e.—oﬁéojo@ (AleNria)

A) environment barrier |
070 33

B) perception barrier | §&3
33

D) language barrier | z3o=03>

C) culture barrier | 303,3 3¢ 33

83. In which orientation, the text is printed length wise? |
03093 & mxéJae('\icieﬂ wqpab Sihalo) uo&do@éo&)od

:mmemmsd?

A) Width | Qwt
C) Margin | 30023 °

B) Landscape | C)%océ’&cw—‘
D) Portrait | s3focgeres®

84. How can teachers use Al tools? | 88800 Al HOFONTIY,

DR WYRWBITO?

A) To lock doors B) To close shops |

mﬂ@oﬁm CIOT® BB D mfab
C) To ring bells | fo&3n&'3y, D) T%gve feedback |
2390300 Q% QB0

85. Why should we use follow-up prompts? | o) Hoelee—

5 oYY, 23 wYReR?

AToi |rnprove response | B) To confuse Al | Al e&0®),

F3830dodbR) PedZey Reomertedien
C) To stop Al | Al e0®) D) To slow Al | Al &),
K)@,\JOO QponiteYen

86. What is mindfulness? | 5o=35033 oo Besd?

A) It is the ability to be fully
present in a moment | B3O
WOB BB F0TREIE AN
VOIS RIS

B) It is the technique of not

mlndJC? anytglggdmgp
3Q330.



C) It is about sharpening
your brain | 96> 0533
&do@’m
z&odoﬁorifae?m@mﬁd

D) It is the word used to
describe people who are full
of thoughts | ®&0

e33R C23INPoT 300ACOS
BIVCRY, S0PV WIS
BEHNG

87. Which of these is the full form of SWOT? | 93)ri¥®) SWOT

® Zeor Bk 03TREO?

A) Special Wellness
Organization Theme

C) Strong World Olympic
Team

B) Strength Weakness
Opportunity Threat

D) Speak Work Openly
Together

88. Which one is an exclamatory sentence? | 303630 DT,

QdRR?

A) It is a beautiful house.

Q) Is it a beautiful house?

B) What a beautiful house it
is!
D) Your house is beautiful.

89. Which one is 3P’s of public speaking? | So=3¢ 28

SI930EIS 3P 0350Z)B0?

A) Publish, Pleasant, Perfect B) Possess, Present, Practice

C) Perfection, Performance,

Painstaking

D) Prepare, Practice, Perform

90. What should come next after “selecting the solution” in

problem solving process? | 3303

$0®0 GFododd

D=305e0=31™), 63020 0300 B000T OO wTLIeR?

A) Look for alternate |
50533?053@@ el

Q) Identifg}the problem |
Be303030%), 110083

B) Implement the solution l
0BIVIRY, Foodoe Sl

D) Root cause analysis |

B0 IV IBCRE

91. Why is Generative Al special? | 2s833¢&3x° Al HF

QBeRDNTI?

A) It breaks items | 980
3:1_3r1<°n”65%L 280303

Q) It draws lines only | &30
RoN¥sy, SR 2¢9adn3d

B) It cleans tools | ¥&o
mwmm 3%5&/9@9333(3

D) It creates newrt‘hlngs |

BB BN
=9

92. In MS Excel, to insert a formula in cell, we must begin the

entry with an operator

BRYBRY, FeDFeD, Do) SBT3

.| MS Excel 89, 30339

001 SRUAT), FRToPReBd
A) = B) #
(OR D) @

93. Which of the following is not true? | 8 F¥AIIHNYSD

0353)E0 AR ?

A) Ask the questions with a

genuine focus on

understanding your

customer in order to meet  B) Only ask relevant

their needs | 030 ®RZRYIY questions | 3020R3 SBMR),
BRTGFO ), NYBTOTY, abqg 1%

@zﬁs‘m&&a@b 9 dzHaw
AROBESR0, BRORTOE
B3nvs) 3ew

C) Establish trust by focusing
on customer needs and not D) Ask each customer the
on your product | [9®s0 same set of questions | g8
eorignie Soees ii-’eoaeﬁénos MR®TAN woude dedod
SR0T aioz‘oiobab TOD w%ﬁ%’&i& See.

2033 AR BVIHE o8 o e .

94. What should you do with fake profiles? | S8&
BRPO LD Dez) DR BEeesO?

A) Share them | 03ni¥dy  B) Report them | &30 2}

B0wWBNY, SOD SoeB
D) Ignore them | 9308y,
C) Save them | eadg)ﬁ%f&glme? QOF g
95. RTl is .| RTI 20838

A) Right To Information B) Read To Information

C) Ready To Information D) Right Tern Information

96. Which tool can help with resume writing? | d’ma;b‘
WTB0LOL 0350 FIFPW FF03 BIVBOII?

A) YouTube | oimé&/a?p‘
C) ChatGPT | 250¢3°GPT

B) Excel | cbﬁNe)‘
D) Paint | Scoes®

97. Which among the following is not an Online payment
application? | NV 0doeFBo ST°eST® D8 BB
e ?
A) Google pay | Google Pay B) BHIM UPI
C) Banking appllcatlons |

wRpBON® BBCBRITIE) D) Instagram | 9o9iged>*
98. Feedback helps to | &830%
__________ 1 FBa0d S5aE03.

A) meet customer

satisfaction better | N9®30 B) improve the service |
32030R, #vgRoeN Pet3 RS B, Roped2

33

C) modify the process or
system | 303 ©ge
préo.bm RIOTE B

D) all of the above | 03
DOZM

99. In an economic growth, role of entrepreneur is to
| 8REF WFSertadd, mgmne; RRE v ALe)



B) unbalance the regional

g)o%enerate(_\tijonemplgyment | development | aeds
9 A 5033 29303 COT

C) improve per capita

. D) tagnate standard of living
E\comf | 30 3w03BTY, | D8 e Sobd
FP0Y ] e

100. Why must Al use be fair? | Al w¥8 93
TEd0dIToNTLIeTO?

A) To print bills | DeReRy,
ﬁ)\)a,oe)o

C) To avoid harm | m&)ai)ab D) To eat snacks | éoéﬁﬁ?’a&)
300.0&) éaie»

&;’o sto talklng
RS Open

101. Which is a use of Generative Al? | Z338ct3x° Al S W98
DRO?

A) Draw on paper | 3on@@  B) Create content |
Soees w38 B DR0DBI) T8

C) Play cricket | 35¢3° es& D) Boil water | Qeg®), 8002

102. Which one of the following options shows the synonyms
for a word, we type in MS word? | &% 3¢\ adoess esadyried
BEB FBRVIGE TR, SRS, M) 07° BEZF), 4=
SoEogess?

A) Thesaurus | §zo0=¢
C) Spell check | 3¢*° 235

B) Hyperlink | @=9¢ 03
D) Style | 34©°

103. Which one is a "Do’s” for interview etiquette? | 0B33¢®
émﬁmdqﬁ D:)Jaca’zj’emd%m 03503)B0?

A) Nervousness | B3¢Zz° @sEcxchesdsi\r/%gsesture |

D) Calm approach | 3003
BalArTo!

C) Informal dress |
902303 eVBEON

104. It is best to ask questions when asking
questions. | S3rie/a) decbarn S3nYy
BeDI)BO VSR,

A) sensitive | 3o3cBm8¢c®  B) rude | WO

D) open and close ended |
C) personal | 0308 W 3) Beex®
BRste0B

105. Jobs that have become outdated in the past 5 years
.| 398 5 IRAFNYY B¥@ FORNL

A)ola | e B) uber | evyof

C) swiggy | A0 D) STD booth | STD 2s0s®

106. This intention to move out of one’s place to another for
better jobs is called .| eu3o wdﬁzgﬁﬁ@mﬁ (XN}
3YD0E 98018 5520301 B8 eLZeBDIY

DO 6do.bemrb§d.

A) irrigation | Q€030 B) mitigation | 3NRoD3

C) migration | I©F D) litigation | &59g5

107. Fill in the blank with proper pronoun. “| made this cake
", | 3003NE B3 ROTWRODN 339 300D, “I made

this cake
A) myself B) yourself
Q) himself D) itself

108. Which one is a “Don't” of discussion etiquette? | S300F
SOBIPR0ND?

A) Listen to others | 9300  B) Argue unnecessary | @ﬁﬁ%

BRBONYR), B DA
%Use moderate tone | D) Be open minded | S00%
WY ROBAFZ0NO
109. is a brief statement about purpose and

principles of the constitution. |
3331@; 2083 BEYE030NTS.

RODPITH BVFeS 303)

A) The preamble | 2¢0&
C) Unit | spess

B) Syllabus | Sgge>
D) Module | MJ%@‘
110. Expansions of SMS is .| SMS Sz0ERed

A) Short Mail Service
C) Simple Memo Service

B) Short Message Service
D) Simple Message Service

111. Which of these is a sign of good stress? | Q)RS
030930 VD WIBE $0FCSHANTS?

A) It prevents you from
pursuing your goals | 260
QR O3y
OROFORITIBR, 30303

C) Mak h [y ill

c;us:s ;Zynorgdgéfa yrter D) Does not lead to long-
term tension, loss of slee

o v essmon woEsgd (SN eI 105 9f 3SR |

939 SeeS
or0b1> 53 3 doﬁ @dwmm@ao

B) It makes you doubt
yourself | 9630 S8,
VOB IVROZT

112. Which one is a good communication? | 0359)B0 &30
R0SBN ?

B) Sender attacks receiver
BLHRBR0Y DWES0E HFoe

A) Message is amkz)jguous |
ARL NS ERTDIe)

2083e35) ea,mm

D) Receiver doesn't listen to
sender | 2eFOROSST
BEDLRITA0 F0IB,
FeLR)0Y

C) Message is clear and
direct | 30838 IR =03)
SecmaNT

113. What caused hiring bias in Al? | Al 0308 8¢5 203533,



B0 £95CRO 7

A) Different food | 998, B) Hard questions | 3®&9

8850 J3red
C) Old data used | ®80d D) New photos | @3
demdaﬁg’l WYIONT Bpctdeensd

114. An illegal activity committed on the internet is called
.| ©03r OB SPRE FoRLTVILELT
ﬁ&bswﬁai)a&zl DOG FTAB&NRIZTS

B) social networking |

A) virus | 30=° DOSI0LE LTI

C) cyber crime | ,\,'z,.)oG
[Oferial

D) search engine | R3¢
DOLWDE

115. is major changes takes place in manufacturing. |
30350080009 FF0D WHBSHNL VBRI,

A) Water revolution | ® B) Industry revolutlon |
038 g nodvo F903

C) Green revolution | ®%00> D) Food revolution | es%e0
908 03

116. How does ML improve performance? | ML

Fo03E ZRZ00R), BEN BIGIORIZE?
A) By guessing | &uaé&z0s Q\)By sleeplng |
SoROT
C) By turning off | ess® C§> By Iearnln from data |
RGBS ZoROT eedo 0o R
117. To grow yourself you must ___ .| dea3e 23Bodoen

QD) DINBLIETO

A) know your office | d=3)  B) know yourself | G383,
Te3ed 3923 desd 39000

C) know your institute | =33 D) know your country | Q=)
,oofoo.i)ab 390200 Be33@), 39000

118. Best way to identif / customers needs is .
MY®T0 NINTR) MSL8ReL L3R [Borie[ond

A) by talking to them and B) by observation and
survey | @3B0 Se380eB message | OBSEETT SO
30 BBRONT 3083e36 SoROT

C) by advertising on
newspaper | 803
W&CTB) VB SBONOT

D) through 3rd person | 3 &¢
Sgod Soeos

119. Choose the odd word. | odd (23%) SR, 0.

A) sorry B) thanks

C) paper D) please
120. ML hep;s computers to learn from .| ML
ﬁoogaﬂéso“ Qor 3903000 FH030

SREIT,

A) Paints | ﬁeoés:
C) Data | Beeso

B) Wires | a‘e’jﬁi-‘%b
D) Water | =Soé30°

121. Choose the correct punctuation mark after the word
“Rohan” in the given sentence. "Rohan David and Ram are
playing hide and seek” | 0¢3003 magdc‘) OBncan’l IE3
030 003ITE 0TI z&éojoab 302, 0TBRcBR°® BedTE S03)
Do30° €9G8 NG, 0380 eacSoémdD

A) Slash (/)
C) Period ()

B) Comma (,)
D) Hyphen (-)

122. Where can Al spread fake news? | Al 33¢ I’Q&Qﬁ%”ai%tagg
BOBWBIEI?

A) Social media | oR50%E B) Pencil box | &g 2305°,

m:;ng
C) Offline books | esx*S®° \
DIBRD D) TV screen | &3 qcas

123. In Excel, the intersection of a row and column is called a
| 2B B, B B0 TR, 3BT BFITV
DOGO FTAI&NRIZTS

A) label | Sewes®
C) cell | 303

B) worksheet | 35°¢ 8cés®
D) square | 2330

124. How can Al help check spelling? | Farbsﬁédﬁ%
208cdRen Al mert Fza0dy BIEogus?

A) Write by hand | 809005
W30D.

B) Close window | dozdsee
dooa?éd

C) Paste into Al tool | Al

ch,oajggﬁ 90632, D) Use scissors | 830 w3

125. Which one is a file management tool that comes with
windows? | D0teex"R0007 200 Fe* BiEersEroes’ FTE
0300531307

A) Notepad | Sces’sams®

C) Window explorer | ogdsee D) Control panel | sotdee®
DERLTO? EIN ok

B) Desktop | Lé’mff

126. Which one of these phrases is not related to a telephone
call? | s 56ﬁo%ﬁefg? 030930 WUTed FTIE B0 0BA) ?

A) Make up | B0e82° 3508
C) Pick up | cb_%ﬁ./ae%

B) Call back | S00¢ 53 3508
D) Hold on | %%3&

127. NAPS stands for .| NAPS &0w338

A) National Appointment
Promoting Scheme

B) Non Apprenticeship
Promotion Scheme



C) National Advertising
Promotion Scheme

D) National Apprenticeship
Promotion Scheme

128. Why is data important for Al? | Al 1§ tdcée3o OF 087

A)Tocleantools| B) It helps in drawing | |G
UBTOLNTR) FWRATILY 233 DBZE IO SIBIZEI

D) To sleep well | 25®30 07
SIBEO

C) Al uses data to learn | Al
FA0odoen dcmwr\g WYRO3T

o

129. A person who is associated with the starting of business
is called | SpBooT R900333,0001% B2y 05
BRHOVTII FFooBY, D0 FBLLINRIZTH.

A) entrepreneur | m)cizf'ib

C) sales executive | 3500083
BFO03F VIof BT

B) businessman | mzfmﬁ

D) merchant | mzfmﬁ

130. Same situation people should be treated in the same
way - | eoxSe BB23 ROOTITHY e ded
BB

A) society | 3359% B) unity | H83

Q) status | 23 D) equality | 35083

131. An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | 2.3@=3Y, AYRID VG0 TR B9EOS
2363033838000, 3@ WID® DB FE0LLRNRIZR. AR FFT B8
BINTINFY 0dooBo F7° WRD® Q) ?

A) Listening to music | &0 %)dgg'{;g %%g%%gn time |
8(‘%”0%9(’&" momgﬁo.
C) Spending long hours

g%ggm gnr?lge%f;%ggblem | D) Gardening | 3s0¢&3Mmo0%
0300 ELROTYR.
132. For "SMART" Goal, S stands for | "SMART"
oM S0y
A) Specific B) Strength
C) Social D) Scientific
133. Ethics means | dedzgg @038

A) employability skills | B) name of a city | 2,080
QVEREN TOBOND SNOE BRSO
C) decide what is right and

wrong for a human conduc éD) not relevant to society |
RIOV® VBRYBR 0300R)B0 A 5@%@30&)0@%%

B03) IB), 0B AFE D

134. In MS Excel, collection of work sheet is known as
| D027 DB BQ, Iz Beds® FQRBITVY,
DOGO FB0IPNRIZE

A) worksheet | S5 8ee3®
C) sheet work | 8ct3® o3

B) excel book | aﬁNeJ‘ RT
D) workbook | 3a0doF )55

135. Which one is considered to be a good communication? |
0300)BM, GV R0SBV0030 BONReSpeRrIZE?

B) Sender attacks receiver
FLIGRITRCY DJCIOE o

A) Message is aml%igguous |
To¥ J5EOZYT

2033e35) REPN

C) Receiver doesn't listen to
sender | 2eT0ROSET
BLRIBRO BISR),
BeLIH0Y)

D) Sender is positive towards
receiver | 3&D&RI[SCD
B2ez30° TRt AB20ITINS

136. Which Al tool can explain grammar? | 03593 Al
YUDTO ) DYFT BTV QB0

A) Recorder | Bza@¢0°
C) Notepad | Rifacéssmﬂmf

B) MS Paint | @0a%° Scoes®
D) ChatGPT | e303°GPT

137. is the brain of the computer. |
BOZRPI0D AR

A) Central Processing unit
(CPU) | deoQeadd Soﬁﬁdm

38 (CPU)
C) Keyboard | 3eedncws

B) Window | otdsee

D) Desktop | émfo‘

138. Which one is a social networking site? | Zo:35023%
Rﬁé%%s—‘on‘ 3t3° 0d0eRI0?

B) Lotus notes | eoct3z®
Sdoeest

D) Outlook express | Ee30s°
g

A) Face book | $ez® 2005°

C) Mozilla | S0,

139. Which of the following is data? | 8 F¥AIIHNYSD
03093)B0 Bee3owmaNE?

A) Screwdriver | %’&@ddcs
C) Fan | Pop°

B) Image | @3>¢23¢
D) Chair | 3>23¢

140. Which among these are not good manners while
travelling by public transport? | Ke&3¢ 208 F0ri0de)
B030eedR0men AR)NYY 0dreFBo HUZ TVES e) ?

B) Follow the instructions of
the cabin manager | 5oR®*
dgmw z’s.fazﬁﬁﬁ%”aigt
eIRORO

D) Push back our seat
without checking with the

Aési)eak in a low voice
3 qg‘()o:beg S503md

C) Be polite to fellow
passengers and staff | ¥

$080ess0 303 o oK St i

290D03e00R PHETVPB  Z85ed3B085¢ B3 BIBIEY

2862 %0638 39D © 2
Y



141. Which of these uses Al to show ads? | )N¥S 03[0
0330%° Nes) Jeedzen Al @) WYRIZW?

A) Paint tool | Z0ts° t30e°
C) MS Word | do0af S

B) Facebook | $eafaos®
D) Calendar | F%ﬁoca’os

142. Choose the correct context of the given expression in
group discussion. 0 Excuse me, | would ", foox)
28286 0309 Bk3003 eaz;’)dzéo;b 200d5E BoLIe [T, 303, [
TR, V) O

A) interrupting | @&;?ézb%d ;Ijo%rg%\gégm&a point |

C) agreeing | w@)3woT D) summarizing | moaoé

143. Which prompt is best for job interview Zgractlce? |
emci/%m 033D eazpazsqé 035933 5 03¢, 6V3

A) Give food | eme0 8B o1 2Y "9 | @oEy e
D) Can you ask interview
questions? | RoB3¢®
B3N, Besmorse?

C) Tell a joke | 2,080 23RCcT®
xeY

144. Money invested in purchasing of raw materials, payment
of wages and salaries, rental, electricity etc. comes under

| 5259, JNY DO, FeS® OF) oY RS, RS,
SUaNy 'aa'aapﬁ@’e‘) 20608 306 BEIJ)

A) capital income | W 0BZY B) working capital |
3039030 BO03VE 9% 2 0B

O) fixed capital | %3 wo@=0¥ g)egggggg“ggp%g

145. Which of the following is true about stress? | 3@@ w1}
8% FYNIIHYNYS 03030 A%?

A) Stress cannot be
controlled | 2,3@=3Y,

B) Stress can not be
decreased | w3BSR, FBNO

&)ojaqg,ooam@ao SooBEeD T —ad?fbo

C) All of the above | 30¢d8 D) Stress can be managed |

DO 2IBITY, AZI20VRWHBIZO
146. Probing questions helps you | éé’ﬁefai%l

B08cIDFB0 AN Fweody JooEods
A) to introduce yourself well B) to identify customerd s
to the customer | @®FO}  specific needs | R®F0

@%ﬂi& zgaaolﬁ 00TV, R)&?:’%desﬁéz{wd% noBodze

C) building trust so you can

receive honest feedback D) to learn customerd s pain
BoDFOITY, AERIDBOB  point | [RHBC BRI

QCR) %mgﬁs w{oiaodoab egoédab ée?doﬁJa@e’w
TBOINRIDOB.

147. Something is made of different types of units
| adso)@ee QDT Dedadd FeIFTNYORT BE LTS

A) society | 8359%
C) quality | I350%3

B) diversity | a;f.')qu
D) unity | T3
148. The expansion of LAN is .| LAN 8 J308

A) Local Area Network
C) Local Area Name

B) Logical Area Network
D) Legal Area Network

149. What does ethical Al aim for? | §,85 Al Odm@dﬁ%ﬁ nod
BRODTI?

A) Louder audio | 2309
esBodec

() Better drawing | &u3z0
Bearaeds

B) Fair use | ©903>03003 WIS

D) More likes | £ZSL§5 'a—-’oageéo

150. What is the meaning of an entry level job? | Z:5¢38 =063
edeaémci P RCRO?

A) It is a starting or junior
level job | 9BY eSC0YT 930
3003 B03E O

B) Security guard | 23@39
208

D) It helps to enter the office
| 530 B23eD03OTY BSeBren
2H9030 doacéoéd

C) Junior interior designer |
R0 Q0e3eD03OT®

BRIO°
151. What is a shortcut key for "Copy” command? | “Copy”

eaa?ﬁ Dob3ETEIE FC 03T0RO?

A) Ctrl + X
Q) Ctrl + C

B) Ctrl + A
D) Ctrl + V

152. How does Gemini help users? | 2501 &enR w¥FwHa00nR
B0 SeBOIW?

A) By boiling water B eneratln content
s&a&m K?cf)&)ocﬁ | RPN ‘9 |

DRODSVY, TUROB ST
@) ngbundmg shelves | D) By storlrlg food |
0, QFROZ BT 3BI0BB), A& Z0ROT

153. For short distance, which network type should be used? |
3R ©o30T), 0does3 B DT ST, WIRLIETO?

A) LAN
C) MAN

B) WAN
D) CAN

154. Communication that involves exchanging information
without use of words is called .| SBRY WYELOT
S39&30308), VB0 BPFBAW Z0TBTDTVY,

DO FB0B&NIZTS

A) non verbal
communication | @) &390 @ggglttgg c%mmunlcatlon |
R0JBD

;)D,:)/erbal communlcatlon | D) pictorial communication |
DT 20 ?3@3@3 R0RB®



155. CPU stands for .| CPU 2083

A) Central Planning Unit B) Central Processing Unit

C) Central Programming Unit D) Central Progress Unit

156. A program that infects other program by modifying
them is called .| BB BROD BT 930 FRenont
200030 30O FPCNY0 OB DO
F30dOeenIZEs

A) antivirus | Bowﬁdds“ B) virus | a’;dn‘

C) web page | wo3war® )3 D) note pad | doces® w9

157. Which one is a barrier to speaking? | Sjo3ma@E @0
03I 3B?

A) Lack of time | 3300303 B) Reluctant to read | 2&B3e0

927053 pE el
C) Poor listening | 393 o s
B3O8 D) Nervousness | 33¢ &g

158. You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Qe NYHBTOR), mﬁrﬂé%@e& B037930303R),
BRI ACI) 88 PN 03093 £ee?6m"ai& (ALAIATGICAN)

3033533?3.

A) Why have you come? | B) Can you come later | Qez)
0359% 2 083?

©030 WTWBOTC
C) How may | help you?
oy may Lhelp you? |
S0 D?

D) What do you want? | =1
QDR 23eB0?

159. Which of these is not an online job search platform? |
Q)N )30 Bascz,as erud/azscﬁ TOBOTS eV v ?

A) Glassdoor | Mezd® weNen B) LinkedIn | Qoz*tstaqn®
C) Indeed | Zor=oN D) Snapchat | Z9g*e50es®

160. What makes General Al different from other types of Al?
| =RBOL® Al 932, 930 Dedad Al o3 ®en @agmﬁzbgd?

B) It does many tasks | 9630
36T Fo03E TR, BoBIZTS

D) It is slow | @@o
APoRHNG

A) It sleeps | @B QQROZTI

O It plays | &30 es@8o30

161. An angry person’s body language will be .
BRI dzéoi) (Al m% @(’go’ogd?

A) calm | 3903 B) aggressive | 333080500

C) relaxed and soothing |

&@03 03D 3590 D) frlendly | jd(’wo’

162. Paid form of ideas, goods and services are called
| BB OV, FoToLD FF) ﬁedrﬂ%”d&

A) publicity | g2590 B) advertisement | 259&¢03)

D) public relation | TS %8

C) goodwill | ,umawda" o

163. What is stress? | 2,88 «0@3es0?

B) Feeling of surprise
egcﬁoﬂg zpada"p |
D) Feeling of frustration /

disappointment | ®393 /
Q0303 LIS

A) Feeling of delight |
3TVORT Lo

C) Feeling of joy | s03nexm
293

164. A resume should be
esNc23esd

. | DSTIC023J)

B) having acronyms and
abbreviation | 308z LB
203) F0F eIV, 30N

D) having long and detailed
information | Degre S03)
DI0DT B0&3030T),
BR00T3

A) fanc%and colourful |
BO0TIOT FOI) FeIF R0

C) short and precise | 58%9
SR QDT

165. Which one is a web browser? | s323° e3330° 0d003)@0?

A) Outlook express | Bt303°
&5
C) Hot mail | &aes*3oees®

B) Face book | ez 2005°

D) Internet explorer |
BOLIWE €3° DBRSFTT®

166. Fill in the blank with present progressive tense of the
verb. "The train through the tunnel”. | 3 0d0exws

S8 @rid8eo wa(zﬁqéoifaoaﬁ 0 300. “The train

through the tunnel”

A) was passing B) is passing

C) passed D) had passed

167. Where has Al replaced cashiers? | Al Ea?f?aobosmfaﬁiafe?
WE00AT?

A) Amazon Go | ®o25e0®  B) Cooking class | e@ond
tee 3018

C) TV show | £ 3o0do€ER0 D) Bus stop | wa° Qeage

168. A person with a growth mindset is always willing to
. | W¥Iedriodd doai?}g% BROTOI =303 adseseriens
Eofslatlel

B) become rich

A) relax | gg08 830030003

C) keep quiet | I5OSZND %%B%V’ g‘gi&e’, é%(r)g)la

169. What is a base prompt? | 23¢3° 5305¢ Hom3eso?

A) A box | .0m0 3} B) A note | 20030 &33¢3



C) First instruction to Al | Al

R 306 30233 D) A drawing | 2,003 233

170. What helps YouTube suggest videos? | YouTube
&c&o&mﬂ%”aﬁi RRWRLV 0309530 FHI0R) BIABOZT?

B) Watch history | 23%08:33),

A) Paper size | 5nEE M3 28

C) Mouse clicks | S39%°
35RO

D) Bookmarks |
WOTERITE YD

171. The enterprises engaged in the production of goods is
known as .| ABBOMY BVTITRBOOE ZPBNCIES
DO FB0IPNRIZE.

A) service enterprises | 3¢50 B) macro enterprises | RO
Ve slsls) BEoned ‘

C) manufacturing enterprise | D) micro enterprises | 2%
PUSII T VT VoD

172. A computer system consists of N 60:-’9}3330‘
s ), w¥rleoRd

A) software and program

|  B) hardware and software |
BRER N e S e INADTY

03003908 R0B) FOFEEIICTE
C) mouse and keyboard | D) circuit diagram | A3.9f &°
=° 2533_.2 e RCTEE 6@333@

173. What helps Al make better decisions? | &30
&)zpas‘dﬁvaii 3{%3&@%@» Al 1} 0350B0 3F203 BIBIZEI?

A) Colors | 3oxfe B) More data | ézSZfﬁ ez

D) More wires | 'Qﬁ‘f&%d

C) Paints | seoes® 308Heh

174. Which investment is considered for deciding the status
of manufacturing enterprises? | @USAE D emdas.)ﬁe?’ ?%)30306&
ABEOROD 03I maﬁo.baﬁi JOnedReen3n?

%%Samrx of emp|oyee5 | B) Plant and machinery | 3325
500 A0 S03) 030039 CBTT LD

C) Building and land | 5¢X8 D) Working capital |

03 BR T0JF o WOBY
175. Gender stereotypes can be .| ort 2eBo3RedHE

30 BT

A) harmful and hurtful |

BTIOT 030 med\)ow B) cheerful | 33&:—‘?3_3:6065

C) playful | 3370803 g) gersonality development |

B3 00R,

176. CPU consists of .| CPU es&qw&’ﬂzaoéd
B) input and output devices |
BRBOES® SOR) output 3083

md%imfo ”

A) storage device and ALU |
Beadd50 BB o3 ALU

C) input device and control D) control unit and ALU |
unit | a0083° 90w Bedks® Q03 eD 3T =03 ALU

177. What rule helps avoid harm from Al? | Al Q0% &oQ0308)
32300 035953 Q0RO FH03 BIBIZW?

A) Avoid it alggys | B) Shout at it | @CS%‘;ﬁfaﬁ
035oonewe “‘l 3. e

C) Trust blindly | 3380w@aN D) Use it with care | eﬂdaﬂ%
D elA) DYOBO0B WA

178. Which platform uses Al to suggest videos? |
&)cécﬁfaﬁm U233 03093 [eRT Al CIOS) WYRZL?

A) Calculator | @m@(’é&o"'
C) Paint | Scoé3®

B) YouTube | odlfaé&fazps
D) Notepad | Socs°oz°

179. In "SWOT" analysis, “S" stands for
3)?5(“@:74501)@, "S" 0T

.| "'SwoT”

A) Strength B) Service

C) Success D) Survey

180. How can Al suggest jobs? | Al U\)d./%fﬁﬁ%?’&iiéeﬁ
RRVRVBIBO?

B) By scanning faces

A) From shopping list | PERYRY, TAVON® FIEI

BoOre wé%do&)oc? A P

O) By printing bill D) By using the details you
rintin 1Is

21’}0%5’&?* ARRRS Joees  Share | Ve Bodacys

DSCNFR, WHFRD BT

181. Goals are of 2 types .| HBRD 2 dPRTINS

B) rich and poor goals |
Bex008 203 7Y ROONRLD

D) fixed-term and non-fixed
term goals | 2@;6—&95@01)
S03) A0IT TP
rodred

S0 Fe3, OOND

- €3

A) good and bad goals
mgm goals |

C) long-term and short-term
goals | Deprzades 03
SIS pAlWWIAVIe/ LS

182. Which one is a "Don’t” of information security? | 3503
R00g3030 OR%@ESeEl 035)E0?

B) Encrypt laptop hard drive

and mobile devices |
REE30D° BIWE By B0

dm%o‘ mﬁﬁﬁ@’ﬁi SO L]
S00B
D) Disclose password to

anyone | mﬁaw‘tf R,
03590Mt3I0 WEToNH B

A) Take backup data of your
PC periodically |

Q0ZTaDTDN A3 PC 0
wpa debsasny SNBI8Y,

C) Use hard to guess
passwords | mx’?s‘%”aﬁg{to
SR TRPDE W

183. Which one is a search engine? | 825°% 023x° 0300507

A) Google | RenRe® B) Hotmail | soé383oces®



C) Flicker | $30° D) Face book | $ez® 205°

184. PIN is .| PIN 0338

A) Professional Identification B) Personal Identification
Number Number

C) Professional Income

Number D) Personal Income Number

185. In which orientation, the text is printed width wise?
03 FABACTTY, wq;ab 1o 208503303008

d)oa,oe)amsd?

A) Landscape | CDZSOG;QE)G
C) Width | ot

B) Margin | 35%3¢ °
D) Portrait | Spcgieses®

186. What does 0 AQO
0BT dIO?

in SMART stand for? | SMAR®) 0 AO

A) Achievable
C) Ambitious

B) Action
D) Awareness

187. Choose the correct tense of the verb. “I music
when | was child". | 303505030 0030w Uua(zﬁqé’ab&%les@%. “I

music when | was child”

A) am learning B) learn

C) had learnt D) will learn

188. When you greet higher official’s such as Teacher,
Instructor or Supervisor, you should use .| 883,
AT AR doec‘)mdﬁdosa WQ? waﬁaérﬁ@’m K)e@

mofidoen, Qe _ ™), WD
A) Hi B) Hello
C) Hey D) Good morning

189. What is a comfort zone? | €300x30 I©03 HoBTeRO?

A) A place designed in
airport for resting | =508
LB DFyodnaN
&)méor‘i/ae?»oad ¥

B) It is a place where we go
to sleep | ¥BO D) Soonen
BREMOT ZYIoNTS

D) Our familiar lifestyle and
C) It is a place where children behaviour is our comfort
live | 9630 dﬁ@b PIARRN zone | (“\Sd.) R0W3 zﬁcdﬁ%@
,o@e‘mﬁd SR Rks’m?ﬁod)o ﬁdo

809530 S©0FNGS

190. What can Generative Al be used to create? | Z33ee3x® Al
R, WFABL OB DBRY FATWBIEI?

A) Water bottle | Q¢d3
23063058

C) New music | @s3

B) Stapler | 3¢=0°

Rofed D) Old cloth | B¢asb> w3,

191. What does 0 MO stand for in SMART goal? | SMART

3 0005Ee0dnR 0@ B0000. “We

R8O 0 MERR), RABAIZES?

A) Measurable
C) Manageable

B) Memorable
D) Meaningful

192. What is Narrow Al? | 30090 Al 20833eR0?

B) Can do anything | &0

A) Can sleep | OTBXD 3.0 o 3 BIBE

C) Does one task well | 2030 D) Talks like human

BRI, 5o IRz BOBHG 0 BeIwerE ST,

193. When you speak to a person,
Q) Wty Fgodeodn BraEITN,

eaﬁézfi’)d

ou need to N
Ao

B) look away from the
2 person | d?'é(n)od aNpe}
QVCIN]

A) look at the floor | BeE®),
QVAINE]

Q) look at the personin a D) stare at the person |
friendly manner | 803080 330508 D33 Reed
PmaFoboon Hocs & B w0 o

194. Fill in the blank with correct future tense of verb. “We
to the zoo after Breakfast “. | 215&3’%15 2;::):55

to the zoo after

Breakfast “
A) are going B) will go
C) went D) had gone

195. How can Al help create posters? | fw(’%o‘ri@’ai&dﬁﬁw
Al Bert FBo0d S5E3T?

A) Sing songs | TBONYRY, .
o8 g songs | 2 B) Print only | 3003 3593

C) Generate ideas and
designs | 3OBRLD &03)
ci)mg’omfai% 232

D) Buy papers | R831¢/a),
DO

196. Fill in the correct question word. * is the
speaker at the function”. | 3903w @éﬁdda&g{&dét—‘ SR,

is the speaker at the function?”

A) What
C) Who

B) When
D) Why

197. Which one is NOT a benefit of the role playing? | 593
VS B30 & 03e%wD 030307

A) Develops listening skill | B) Develops creative

roblem-solving skill
f;;.‘;) oS ToE D o a3
QPG é’@soﬁm e DRI
ZC} Develops boredom | D) Bmlds conflden 64
CROSI®D eaz‘:@@@é& 30 33 am u" 3

198. How do successful people handle failure? | ojaé,?‘»zzsaido



fﬁeﬁpaﬁ% xert Ao0RITIT?

A) The %I; demotlvated |
9300 NASNCTa VD)

B) They learn from their

g Mistakes | 300 33)

3HVE 5903030,
D) They give up their

C) They blame others | ©=300 ambitions | @300 339,

'awdab BRRRVST.

mwmﬁ)o@mf&b
23&&)23{30336

199. Which device is used to connect telephone line to a PC?

| 221 BROZES mﬁcwmdx
w@‘,ﬁmmgd?

A) Hard disk | swows®e é;o—‘g
C) Modem | Ssoci30®

0FBEHLD 030933 FIFVBTY

B) Printer | 32088
D) Monitor | S50Q&30°

200. Which one is a cybercrime? | 03503530 3200° =037

A) Online gambling | &°S®°B) On||nea§)urchasmg |

TWRTO

C) Sending email | ®30¢ces®
FPORUNIIT

201. A

D) Chattin 8 with fr|ends |
3053380

oggad

person is someone who works for a

person/organization and gets paid for that work. | 3
DOTT %ty %‘gi/ ,oo.maﬁ BOR SIBOBCO R &3 FORS, B0

deiJJ@'ad

A) Self employed | .oodoo
MavoIgg)

C) Entrepreneur |
2089230

202. The expansion of GDP is

A) Giant Domestic Product
C) Grand Demand Product

B) Wage employed | 308
SR

D) None of the above |
S0edB 0B e

.| GDPodb 970

B) Godown Demand Product
D) Gross Domestic Product

203. What should you do if Al spreads lies? | Al 0871¢/®),

FBAES AED) DI BRLE?

A) Report it | SO0 I58

C) Share it fast | 23en 3eo®
S00B

B) Print it | 0082

D) Ignore it | Qo3

204. Which of the following websites are not popular for
finding jobs? | 3¢NT 0dsess Ser*R e ned Uodfazgﬁri%”aii

BOBOTLV TN ?

A) Twitter.com
C) Sheroes.com

B) Naukri.com
D) LinkedIn.com

205. Which one is considered to be a poor communication? |
odoa@dm TYS R0TBRVR0BO TIONeFRonIZE?

A) Sender is posmve towards B) Receiver is _pen to listen |
receiver | 8¥0&RITS00 2ETORED AETORIDSTO

D230 Bedit AoavegERNg  SBBTS

C) Message is clear and
direct | 30c8e38 IF B0R)

D) Message is amk()jguous |
i epriglaj

203e35) IRON

206. Intrinsic motivation is .| ©3030% &0 D03

B) for money or reward | &

A) long lasting | DeFe=D pm 3330@‘[\

C) to ga nzgeoﬁ%glgggcof)tance | D) short lived | eIk

207. Debit card will have how many digit numbers? | B3Qe3*
BT DR, 08 :,’oajzp@a’aigléJDoadogd

A) 16 B) 14
Q) 18 D) 12
208. Motivation is categories into | S0
__________ 1t Inenwanss
A) inner and outer | 2& B3 B) intrinsic and extrinsic |
20 €3030% 203) o,
C) high and low | édzﬁ 3038y D) good and bad | m?ojodo
TR 03 B30

209. Which one is a “don't" in interview etiquette? | 50B33¢ S
873915908 03ro)B0 DR 250600 ?

B) Lie about your abilities to
#) Be confident | get job | 3o3 Sriodoen ARy

83&)33,@0838

mdaqﬁzgm’ zoﬁ meeb DeY
C) Dress appropriatel D) Proper e e contact
3)fa§mher%%or? vl % R z%{ © A0RT i—'l

210. For handling customer grievances, LEARN technique is
| R®TC Bo0BITATINTRY, DLIo0FL, TS

A) Listen, Example,
Apologize, Receive, Now
C) Listen, Expert, Admit,
React, Now

B) Listen, Empathise,
Apologize, React, Now

D) Listen, Empathise, Accept,
React, Now

211. You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be ethically
correct? | Qez) HE3R0DOE Bua.500/ - &), &0o3riEodew3ed
320 03093:3) Be.5000/ —. AeBIZTS B8 ﬁ%”ﬁaid\)m”e‘)
037FBO §dveven DA3INCS?

A) Take the money | B£=3®), B) Make a complaint | @400
3rizoBeY, Qe

C) Give the money to the D) Drop the money near
poor | Be3E BB AeB  ATM | B3T), e300 W& DB



212. Which of these statements is true? | 8% BeFINTY
03090 AZS?

A) Salary in metro cities is
always higher than small
towns | Soesge Inonv
F0WY 03JozNeUe B8
BeERINoS BeNCISES

C) Some cities have more

opportunities than others for D) Only a few cities have job
certain job roles | 30F) opportunities | FOI)
[INoned oY) svideena VNONYY K398

2Pt ascdNo3 Y emcifaéc’nadﬁaém?ﬁ
VSTINYIY, 303

B) All jobs are available in all
cities | 21 emdzaa;ﬁﬁeéo NGO
Snonygd e)zdzg)d

213. Having a clear idea of our personality including
strengths, weaknesses, thoughts, beliefs, motivation, values
etc is called N mdotﬁfﬁ@o, O"DZJFOJW’O,
esReRdned, SodFNL, Feos, do’bogﬁ%b 'a@?)ﬁﬁ%”aigt
2P R0E03 B3 dzééd 60@60&)&5) moadosﬂa;i
__________ D085 660bmm313

A) self awareness | ,\30500

90%) B) threat | 23308

C) myth | @)oo D) belief | 302%

214. After receiving interview call, what is the next step? |
RoB3E® TG Ae5020 B0ST, F0000T B03 CIRRB?

A) Appear at interview | B) B) Send resume

2003 6 Q 95.0&/’:)%9 K)ODO’OZJ (ﬁ) &
C) Send application letter| D) Prepare the resume |
RE R TYOD )00 023BR) 3035003

215. What is the full form of GST? | GST 0 Jees TR
DBO?

A) Good and Sales Tax
C) Great Service Tax

B) Goods and Service Tax
D) Great Sales Tax

216. Where all deleted files will be stored? | ©¥3ee0 o9
FONYIY, 2 B &RNIZI?

A) CD B) Recycle bin | 93,50° dn®

C) Personal folder | ﬁoi)%ﬁ D) Official folder | @@Gé
@peoo‘ ong(’OUG

217. contains one or more worksheets. |
W00 9P &3255 wasFéeés"'ﬁ@e’m wYRPORT.

A) Address bar | dvez Fe3, B) Workfile | S5°¢ g e°

C) Workbook | Baodosg)ns D) Document | mﬁ)ag’;\)oa‘

218. How can Al affect trust on the internet? | Q03¢ &3°
S0edR BoRFad Boed Al Bert FOHR DedoII?

'g‘g;,)By uploadi _9 notes | B) By creating noise | 8)&80,

ammwmmos FAFOS oz

C blocking users D) By sharin wron news
AL =, Qe F 0B Ly 33@3’,3 an |
VNPT ;’maoﬁ

219. What is a shortcut key for “Select all” command? |
“Select all” eg‘s’ﬁ Dot 5E3® §C 0300)B0?

A) Ctrl + A
Q) Ctrl + X

B) Ctrl + C
D) Ctrl + V

220. When is capital letter used? | 3% @g’dda&&odmmﬁ
WIRTNIZE?

A) Names of places | N%fri@e’ B) Names of persons | dzéﬁ@e’
BRoOND BRoOND

C) Beginning of a sentence | D) All the above | Soeds
200030 m? e300 2{5 DD

221. Women are soft-spoken and forg|V|ng N
B0&%$03000 BB ,omsdmﬁo F03) FRD dedddo

A) gender stereotype | ot B) always false | o3so=oniewe
Aedod e B,

C) always true | cdoomenievd

% D) sometimes | 60@35&@

222. Computer network that spans a regional, national or
global area is called .| W8T, Toge0d P
2501135 Z 3eBIT, IYDACIT TOZRPI0® BEST°E VY,

__________ QOO wojoemmgd
A) WAN B) CAN
C) LAN D) MAN

223. Entrepreneurshi

isalsotermedas .|
UBEo8ee30dR), 3

A) employment seeker | B) self employment | Zodo
VT RENITI0Y

) ot emd/adcri
C) employer | Uud/aafrimé D) investor | @ &3300
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