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1. 'Hi,’ 'How are you?’, 'What's up?’ are examples of .
'Bo0d0¢, 0 DaenNRed? 0, DodmaNw?l B:3) 8
VTIIHO ENED.

A) informal commun|cat|on | 2E}@formal communlcat|on [
INORLW0T BORH 25008 K03

Czjaollte communication| D) |mpoI|tea(5:ommun|cat|on |

29,\02% [0TH

Answer: A) informal communication | ®39=23500% J0=3Bd

2. What is the primary purpose of a cover letter? | 30°
SLI0°R FIBAT GV eBSeRO?

B) To introduce yourself and
explain why you are a good
fit for the job | 0AROR

SDBO2ZAYELL ) Desy)

A) To provide a detailed
personal biography |
0QBR8, BDeI0AE Y0

2 ey o dorg o8 O 50“’%?* AUOZ3)
Auawo DO Ssoreon SO D0RI
RE R P
zﬂedmsauomm decenD

D) To summarize your
educational qualifications |
0QI0FE 303088
BeaTurgalm), dedeod

C) To list all your previous
job responsibilities | Q=3
0DV FORT DR,
mm@@ﬁmw%Mw

Answer: B) To introduce yourself and explain why you are a
good fit for the job | OJ=EY wszo&).e&/a'{)e» ) deY) B8
deR8, 28 2P0 DoBRY, DOV AT 03038
a’;edﬁz&@o&)?\b Aegenn

3. Magnificent, sharp, lengthy, bright, - are examples of

| zpdpd 3@3@5, emciomd, S ToBII0TD, -
© SVDIBTFHBNRLD

B) action words | 3030030

A) nouns | FOROJT LD N

C) descr|b| agawords | D) pronouns | R3¢ 0o0Nnd

EON) AN)
Answer: C) describing words | Eidﬁ%“ai%&afbfoqiﬁ)

4. Gestures, facial expressions, eye contact are examples of
| Sﬁdﬁ%b, So0DLIIIN, 68’«296’: AoVTEY)
S YVBITOFHNTINS

A? oral commumcat|on | c‘; wrltten communlcatlon |

D) non-verbal
communication | 3320s
0JB®

Answer: D) non-verbal communication | 352938 o323

C) verbal communication |
DT 30IB®

Total Marks: 50

Q.ID: ITISKILLO107VU

5. Fill up the blanks with suitable words so as to become a
meaningful sentence. There a coffee shop the
park. | OBEBRE SN0 ARTDNS IBride0dR 2000

mﬁﬁ@’aﬁiwés— =008 There
park.

A) is, next to | N3, ﬁafpg? B) are, next to | 93, 53}562
Q) are, next | 93, 00D3 D) is, next | 00D
Answer: A) is, next to | &8N\, zi@ig

a coffee shop the

6. What is workplace etiquette? | 3053 ,o%’tﬁ 8a590
QOTTBERO?

B) Everyday manners outside
of work | ez@ BeoR
BBoDT TBRYS

D) Proper behaviour and

workplace professionalism |
2003090 VBEIVE S03) T

38303

A) Gossiping | ®0&3
BRBOIOIBO

C) Casual behaviour with

coIIea ues
nenoddni

—aom;’)s' cian]

Answer: D) Pro
2003500 BBI

er behaviour and workplace professionalism |
S03) SoRs J3B03

7. What is a key component of a resume that outlines your
relevant career experience and is used by experienced
professionals? | Q=01 3020093 =3 ROLI[BR, DBORB =[0I)
R J$BCO0E WYROEID (3:’:./;)9)‘ B ZR0D 903
0309Ry30?

A) Work Experience | 03z a) Transfesraxbwleggyé%d

MOEITH

C) Resume Profile | 6:&/32?56 D) Resume O[gective |
S IRFY SRR © eugied
Answer: A) Work Experience | 03038 ©x0330

8. Complete the sentence with a suitable describing word:
There is a garden with lovely flowers. | 230

AITF0 IBNLRONN a‘aﬁzgjaii?@j’aewﬁfa*’?%, There is a
garden with lovely flowers.
A) lots of
Q) beautiful
Answer: C) beautiful

B) expensive
D) dim

9. After preparing the resume, the next important step to do
is____ | $)B0000gIE8R) AHRAE ©030, [000s ZZood
®0330837



B) writing an impressive
cover letter. | Zo=3509
TI0° Se30° WB03VIHB0.

D) sending the resume to the
employer. | efuci/%mméﬁﬁ
BRRRI® TY0&ZMIST.

A a in forthe job.
&%8% gronaeion]

C) preparin forlnterwew
Robiok 38, 8030 |

Answer: B) writing an impressive cover letter. | Z3o3506
FI0° &5e30° 0 B030F)BV.

10. Important factors to check in a good resume are
.| &ug0 dz’uang‘ esaizt =08edxen FR0D 903

A) paper quality | Tnasd
Rogaok3,

B) attractive words | 83R€T
I3ned

C) Correct information, free
from spelling and grammar
mistakes | 3003598 =50&3,
Boroedsd Ko DYPO D
BRCRNPOT SVTHINCIEO

any details
60006()&“?) a)éd |

Answer: C) Correct information, free from spelling and
grammar mistakes | 300G SRk, Trbe3 I HYPCE
Breean?or S0TTNCOIBO

11. What is formal communication? | B32500% 303%®
QOTTERO?

A) Official communication

following a set of rules |
o0 RooE), BRUR0%

19633 ROIHB®

C) Talking with friends and
family | 383800 S03)
BOEO0W TR0
VDL DN AN)

Answer: A) Official communication following a set of rules |

Q0odorie roos), wRIdd ©RTS BoTHS

B) Casual chatting on social
media | TR5923T d)aqﬁﬁod@
59800300° 250t30n®

D) All written communication
| 2079 D3 BoFHS

12. Complete the sentence with appropriate word. The
Plumber the tap. | 2TZ0 SBWRDNR TR,

2PeRPPA 0 The Plumber the tapO .
A) are fitting B) is fitting
C) were fitting D) fit

Answer: B) is fitting

13. Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is -
RARTHT HSTF03 IENRFeodN mﬁéjm R0 RPYA. There

is water scarcity in the locality. The area is
B) dry
D) noisy

A) boring
C) uneven

Answer: B) dry

14. Comma, full stop, question mark are examples of |
WODTIR, FPREFE TR, weaqis'ﬁ (X5 @Jo o

woessE 000 o TTTT T

Zcgaformal commumcatlon |

A) design | dm 25908 303

C) punctuation mark | 030 D) next paragraph | 300008
o3, DYPINF*

Answer: C) punctuation mark | 03> dd&

15. What are some advantages of informal communication at
the workplace? | 30RE F¥BQ VBT ZOSHIT FOI)
S 0decsEned m@@?

A) Makesgeople talk less | B) Creates a strict
BI03WarE0R03 %n\%g)g%ggt aetg work |
;bac%oéd ©

ToBIRC BB BARIIS

C) Makes things more official D) Helps people work

at work | o3& together better | 2300
ARy B0 BUBR0N e FOR
ORTIRRIIS SREeL FF0D FREIITS

Answer: D) Helps people work together better | 23800
U3STN 23t BB SRBL FF0D SBIZH

16. While applying for a job, the covering letter should be
easy to read by means of | 3LNSIHNYD oimdj;iﬁ%
6:1/05&5‘65;;? xedneaNd?

A) dividing the text into

shorter paragraphs. | w‘?}ﬁf\b _) extra curricular activities. |
20 I —_%oamw%ﬁ Be30 236305383811¢0.

) ?Smd\)do

D) long descriptions. | dege

C) increasi g the font size. |
AR,

P03 MYZ3D0 za,ooa’@cio

Answer: A) dividing the text into shorter paragraphs. | 56‘;36.3{
3 mlpa@:;’g;aﬁ P BRI,

17. Which of the following is required for teamwork? | 30E&
60363@ 8% FYNIIHYNYY 0330 eaﬁszf‘:)d?

A) Easy tasks | moe?3

B) Confhct and Argument |
Sples I a 8] D’cmg

.\)Ow’ul!-'

CéProper communlcatlon | D) Money | @

Answer: C) Proper communication | 300350% Zo3®d

18. If a teammate is struggling to complete their assigned
task, what should you do? | 306G I® e383Me0RD IONR
Qoderioan 6053&% DR IRIZL BHNABISRT, AeI)
DR BoaEeeBO?

B) Complain to the superior
A) Criticize them for not about their lack of
being efficient | 3308 &N contribution | €930 Eew@ort
INCASEAN Y 30303 wif SoeRFONYI
BSRTO Qe

D) Offer to help and support

C) Ignore their struggle and them to complete their task |

focus on your own tasks

(Do) m%’/oaésdab (‘()OF%l,o mgf,?ggﬁ)& P
R03) AR 308 FOVENY % o s
Soees %eo%eﬁm ~ e2J0C3 >

300 DTe0 80 I8



Answer: D) Offer to help and support them to complete their
task | ©30 803;56%3;389?!1/9@5& ©301 xFo0D SrEew )
W dzen ot I508

19. Which one will help us to maintain the balance between
mental and physical activities? | B9B8 B03) &5
23EDBEIBFRY TEIIT 300 COTVHRY, TooBBRYLL BZ078
0309530 FBA0R BIABOZT?

A) Inactivity | Q0303

C) Stress | w3@

Answer: B) Hobbies | Smg\’sri%b

B) Hobbies | @esagried
D) Laziness | 30€350033

20. What is O informal communicationd ? §95932500%
R0SBEL D0BTERO?

B) Casual conversations
outside of official work
arrangements | @933 FOE
3RERY BAOH 0BT

(o]
A0LIORFBNYD

A) Talking at official
meetings | ©RTI IRV
SIOBVIBEIZBO

D) Official communication

following a set of rules |
Q0Bore 0TI, 9BIZOY

0RE3 0B

Q) All verbal communication
| 2079 IPDT FoTBS

Answer: B) Casual conversations outside of official work
arrangements | ©®83 $RG dgk;m} B01 5B YT
RoPoRTNLD

21. When you start a discussion on a topic, what do you say?
| Qesd) DROIE B0 z&z@z-‘o.bmd FTOPAWNR, V) DT
BeD3ed?

A) Let me say | ®c0 B) Let us discuss | @)

Beh3en WU RSOCED
C) Let us finish | o) D) Let you start | desy)
SooNRseee RITOYPRSCE

Answer: B) Let us discuss | ®os3) 333009

22. Which of the following is NOT a key component of a
resume? | 88 F¥NVIHYNYY 035030 d-\-’uago‘ai IB0D
©9033Q) ?

Q Additional information |
2030 =90&%3

C) References | gugedried

B) Relevant skills | 8020083
LR=NIEE

D) Personal anecdotes |
53,0385 WBIBT TN

Answer: D) Personal anecdotes | ;g,a'bgﬁ WBOEI TPHNRD

23. Complete the sentence with a suitable describing word:

There are

apartments in my neighborhood. | 263=e0

ARV IR0 mﬁ?aﬁ%a‘yaso?meﬁ%. There are
apartments in my neighbourhood.

A) noise
C) spacious

Answer: C) spacious

B) dull
D) dim

24. Which of the following is the key component of a
resume? | 88 YNTD)NYY 0dRJ)Bo SRRR*E @00
903N ?

A) Travel History | @eox  B) Work Experience | 30z

Q3%oR LDINRIAY
C) Favorite Books | 3023 D) Personal Anecdotes |
Rsned 33,0308 TETieD

Answer: B) Work Experience | 3033 =053

25. Table, wire, socket, cable, hammer, nail - are |
&30 08, igjc‘, R9BE3°, FRo©F, R0318, VNRITL — B¥Y)

B) naming words | SBri¥s),

A) describing words |
Rialyl A Lo reIn) AN

BERYR), DFORE0

() action words | §a3>03>
I3

Answer: B) naming words | SBi¢a), 3x020380

D) pronouns | 3¢ 00N

26. Fill up the blanks with suitable words so as to become a
meaningful sentence. The Principal called Manoj and asked
to show hall ticket for the CTS Examination. |
OE RO mﬁz@%ﬁw RRTDE IR NFeodR wod zsaﬁriee’aigl

33¢ 399&. The Principal called Manoj. The Principal asked

to show hall ticket for the CTS Examination.
A) him, her B) him, his
Q) her, him D) her, his

Answer: B) him, his

27. Which of the following actions in an official meeting
shows appropriate workplace etiquette? | ©Rg3 3230309 85
BYND 03093 FROTYD RPTDT Faoi)i»‘ﬁ@%"d 8RY50TIY,
S0e0x0307

B) Keeping the phone on
silent mode and actively

A) Interrupt the speaker in partgpate in the discussion |

meeting | zSododmert 2¢50° BRED° V) 3 Soks®
BB ARIDE Recad BOY 308y
° 232350308 78030m9N
PONEHRORB

C) Checking phone and

respond to messages |
FPed® SOBCDDIR0 SR
R0Te3nYn 338 0RIRE

D) Chattin%with coworkers |
FBRCBRENTF 0T wots

RIEBOR

Answer: B) Keeping the phone on silent mode and actively
participate in the discussion | $pea® O, 3,ots* S0cEY
202 3 esrado@ R30doToN Por=SeROFB0

28. Why is it important to understand the key components of
a resume? | SRAE3® B ZBD WOBNRYR), WPEBIRREAWRBO
0T Booa)?

A) To showcase your unique

skills, accomplishments, and B) To include personal
potential | O eac'\iag; anecdotes | 03035 6q3r1@’&2{
DB, PERNW L) AedRen

mdoqﬁgdaﬂ% IBBrren



C) To list your hobbies and D) To create a colorful
interests | QXY BaRried design | Se£T0233 HPARBIY
S03) m&ﬁ@’ab 3 macs’w (o X [ IV)

Answer: A) To showcase your unique skills, accomplishments,
and potential | JR) ORT,FOBYID, TGS S0 FOROFPF ST,
3w8rren

29. During a job interview, if you couldnO t hear or
understand a question, what would you say? | &3
R0BBERFY, e gzaoi)aii Fege 9N eaz;js'mawa%w
mqi@riadad, Q) Do BeKeD?

A) O Hey, can you repeat
that? | wasn't paying
attention.0 | B¢, deY)
[Dalob] og)aioawémwa)dc?
DR Taows 20 .0

C) 0O Sorry! | didn't

understand. Could you D)0 | am lost. Can you say it
please repeat the question?d again?0 | Bo®D

| 0302! S8R wBeznde . sdnozmeentdes. ez BT,
300Dk BB0d% 08 BeeaBor3e?
og)aimwsmw&dém

B) O Speak clearly and repeat
the question.0 | B&
S7030oR 03 wé c‘\b
R)VTIRSE Y. o

Answer: C) O Sorry! | didn't understand. Could you please

repeat the question?D | 03! IW1t grmndeY . Bododed),
@%obdgl@'doaaiét‘ Rwaouse? O

30. Punctuality means | 3000 FE HowT
A) politeness | :zsg B) informal | 909=32500%

C) done by punching
machine | ©0230r* 031080
S5E ©on OIS

Answer: D) being on time | 5:5.)033%3801)3&30@60

D) being on time | 00308,
3D035NCIF)IO

31. Spoken communication is usually not only but also
| BRIPBOB FoBBIF) FOBPION
S e3N\c3
A) verbal, nonverbal | %ﬁformal, nonverbal |
DT, 93500T 5235007, 9:35°00T
C formal informal D) verbal, informal | &S5°)3,
3, OVODUW0T OB 50T

Answer: A) verbal, nonverbal | 35237, ©359)%

32. You are requested to complete the given assignment by

Monday This is an example of | Qeds 6033(753cl
BRCIONIVBRYR Jpeorrtedzen &%&i& AB083NT. VRO
1} QUTRBCF035NT.

A) formal communication | ) an order | eoom> escies

C) informal communication | D) rude communication |
V0D 23907 F0DD® E9~Z%~O$$5

Answer: A) formal communication | Bz52320% J03®1

33. Which of the following is a key factor for a well-organized

resume? | 08% 3FNIIHNFY 0303130 ,\owg,oé SRR ©
SR0D ©9035NE? [

B) Simple designs and easy-

A) Long paragraphs | to-read words | 0%
DI & wdm DTN F0I) e
EVISIASE afiafg 8]

C) Fancy fonts | ©9©0%20T D) Complex des%%ns |
TOOESTIYD Rodegar DPIRN

Answer: B) Simple designs and easy-to-read words | 0¥
DoRd ) LrEen Beydnes SBried

34. What is the process of formally introducing oneself
called? | BS250080N EIVOVREDINY 58%0&)%6@%&
F30300308, DB FE0I0TIT?

B) Self-introduction | ,ooi)o
0303

C) Hiring | Sexo® D) Seeking | @X@EOBORIBE0

A) Decision | doeT

Answer: B) Self-introduction | 3‘;’01)0 Eifel% eV V)

35. The word O resumed comes from French and means
| 6;\"@93@ INCARSAT)) @ow&od 20003 5333 beiafe]

A) experience | 980533 B) education | égea
C) placement | Qodeezd D) summary | 590003

Answer: D) summary | 5902038

36. Fix, measure, pull, lift, grind, mix, operate - are examples
of | SOIBY, 9B00D, HF0DY, 933&6, VRINPB, A Ze
B598B, 50 ATEHY — AR) © QVTIBRCHBNLD

- B) naming words | wdﬁ%”(‘\b
A) pronouns | IS DRONED BRORTR

) action words | gadood D) describi%%words |
Sarich B i), DSORBE)

Answer: C) action words | 03003 SBned

37. What is an example of formal written communication? |
BIw5008 DDI K030RE YLWIHCTS DNV ?

A) Sendingv\a;hV\{[haA'tsApp B) Texting a friend | 3c&301
messa ats o 2

Rocss Qo mao:eggmacs Rotied e0kRoaTHIN

C) Writing an email to your D) Posting on social media
manager | Q=) =59 ezso‘ﬁ platforms | 9350238 S350
Yooee® 203030 SetFnYY ;-’gjacs:d SINBIEO

Answer: C) Writing an email to your manager | 833

magscaso‘ﬂ ¥30ee 2B030F)EO

38. Which of the following are included in a resume? |
QUTRLTITIN T FYROZON, FSOON® 630 VY

FOROT LB ,\oozpmﬁdzseﬁ)



A) Hobbies, favorite foods,

and personal interests |
BIIINLD, m@ $3HI0 NSO

S0) 04083 BB Red

C) Contact information,

educational details, skills and

work experience | 0IT€
B3&3, B7eds ASONWD,
T3 R03) FORT OBOLIS

m
(o]

B) Daily routine, favorite
ovies, and vacation plans |

woB B, i
Bosugnied 2o%) THab
odeezssned

D) Childhood memories,

dreams, and aspirations |

230003 IB)eD, TN
F03) BT0ZNLD

%03 FrEaR. AN DR Wesd?

42. What is very important to keep in mind while reviewing a
resume? | Gz
BOIIBIBI DVO?

), B08edROZIN FOVIBIE wezow WHY

B) Highlight skills and
. g qualifications that match the
A) Interest and hobbies | B"’-%job | 603%%130&60&)0&)5

) Teeginid Poe) 033 OBIHVRY

Answer: C) Contact information, educational details, skills and

work experience | o5t S50&3, ZFEeds HIOTW, ii’aée%do:&_g
30RE 9RYS

39. If coworkers are gossiping about another coworker, what
you should do? | F&,0eRENN VA FBACWQEND w1}
MOAT® BINBISBT, V) DR BIaEees0?

B) Join the conversation and
continue | 3059633, 30 03
SO00BOSVRIFBEO

D) Feel that gossiping is
inappropriate workplace

A) Listen to the gossi |
m%w—‘ﬁv&%{ e3DR0OR)EO

C) Tell another coworker
about the gossip | Mes® 13
'ad/ac%)o 3£Jacd/a§ﬁrﬁ

395930 RRTROT FORE AP BEIVS

DT POIDRS

Answer: D) Feel that gossiping is inappropriate workplace

behaviour | Me2a® SREIFB> AeFI FURE IS BBIYE Hoco

(AT RS A b)

40. Your team has completed a challenging project
successfully. How should you celebrate the success? | =)

308 39S oifaeua"oi)abq Qi)é?\:zoi)aﬁ RPOENRRYVAT. )

03FFRY, Ber ese3dRe?

A) Thank everyone in your
group for helping | 8&o03
SRBBTN AR o0JTVHCOI

2eDrp Fmetiried

B) Blame the group for any
errors | 035eR)3e BreRNIR
ROOBE), BAXR

D) Say you did everything

C) Don0 t celebrate and star i
and donO t praise others |

the next job | sogdomesed g

& Y) QOTTS, S0BRED
B03) BBV BRI, 03 Be 08 BIFTR
0 0PRWeR Senvsed *

Answer: A) Thank everyone in your group for helpillg |
BBa0dd mawpp &%mo&(\igdod 2e0ne t;i('\gp?d n

41. If a co-worker asks for a support with a task, proper way
of responding is | 3?£Jacd@§ﬁaimzzgdo Fo0EE,
2:3’0?.)@)3&5%L Fe933, &3300R0F 3D0INE IFOS

A) ask, you donO t even knovB) send a formal request via
this much? | e@, AT R, email. | BBoee® ST
edede? BD25008 &)ﬁoéodoai% T,

D) sure, | can help. What do
you need? | Do&3, DD
3B003 SIBW BB, AR
DR WeBd?

Answer: D) sure, | can help. What do you need? | o&3, mos0

C) i am too busy right now. |
QRO VRAANARCVITAR

ﬁaojotr&)dsmﬁcgca?.

n behaviour | MR FIBIZHBO

C) Lot of information to get
the job | o5 IBodoen
FITRD, 083

%e@és‘ RIABIOZEO

D) Salary details | So0a
B ie]a L8}

Answer: B) Highlight skills and qualifications that match the
job | o078 BRoRBadrS ﬂée%doé_.g QSFéﬁ%ﬁ%S‘Jq’w

B3O

43. Which of the following is included in the header section
of a resume? | SRR’ BE0° PridQ B8 IYNT AIPIBDY

BeORETPRIDYBI?

A) Relevant career
experience | 30w 0R3 33
[DSIA™Y

C) Name, contact number,
professional email ID, and
address | R0=TE %033,
QR0ee® 0B F03) AP

B) Resume summary or
objective | B3R5 © T90203
950 333&):-’% 200,

D) Career goals and
achievements | 38 Rodrisd
S038) FGINLO

Answer: C) Name, contact number, professional email ID, and
address | 3038¢ 30856, e DR ) HYR

44. The ability to connect well with people is known as
.| %RBR0R GUZR0ToN FoBTE FOPRII mﬁaqﬂgdaﬂ%

A) interpersonal skill | Z®0
BOIG FBOyied

C) leadership | mojoﬁ%

DOBY FB0LLNRIZT.

B) time mane_l&g]ement |
330030 IS BES

D) creativity | 3&®8ced

Answer: A) interpersonal skill | %30 SORD FoBeyicd

45. While applying for a job, the important information that

should be mentioned in the coverin

letter includes

UBALTITIN R FYRODIN, TR0 Se30°TBE BB

SB0D B33
A) hobbies | ia‘aéﬂﬁ%b

C) education details | égeod
D=0

R, 2. 0R0IZT.

B) salary expectations | 3o
Wels:1alo¥)

D) reasons of suitable for the
role | 3©73, 303oNCVI
O LMD

Answer: D) reasons of suitable for the role | aosgm;faamm

TO aried

46. Which of the following skills would be most beneficial to
add to your resume? | 3$NS 03503 3o3eried ('()ai%}dngj‘ﬁ

Zedren 3B 2egaNs?



A) Laziness | 80€350033 %Iéﬁ%gg%g%u%ities |

Q) Indifference | &vwades3 D) Procrastination | 8:307%
Answer: B) Leadership Qualities | mobﬁ%d roeaned

47. The ability to wait and stay calm is known as -
F203VF [0 To03TNCIS m&qﬁ;dﬁ%

S803eerI3T,

B) problem solving | 35336

A) creativity | 3wT8eed SOROR

C) interpersonal skill | 0xg

PBe D) patience | 3o¢

Answer: D) patience | a'a%

48. While working on a project with other teammates, which
of these make as a good team player? | 930 306G a3
€383Me0 TR0V F92iEees VY FOR FoaEod0oN, YRJNYY
0309530 VR 0BE eswmdaimdﬂ S50EoZT?

A) Sharing ideas to help the

team work faster | 3@z B) Thinking we never make a

?gambﬁsggw > mistake | 03,0€23% ©IJ)
S RCIBAYR), DODNR IF), BREIFHDO,
BoUR LIRS

D) Not listening to

C) Getting angry when teammates ideas and

Serizmen 3oR IeEen FEe0dy SEe edfacwamv‘dgl

BOUBALRBO

49. Which of the following statements shows good
teamwork? | S¢¥NT 0300s3 BEYINL VI 0BT 3033?\5%

20eBRI?

A) Working together towards B) Ignoring othersO

a common goal | ,Tamc‘%
rododg 2.tsaN OR
RIBORYEO

C) Keeping all ideas to
yourself | € d250nIs),
Q3990doe QeBAKRBO

ideas
and opinions | 9303
ese5,0e238Nned o)

Y7 0NFR), AOF FROZ)BO
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A) Focus only on technical
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C) Use complex words |
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Answer: D) Ensure details like phone number and email are
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Answer: A) Sharing ideas to help the team work faster | 30@)
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