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1. Fill up the blanks with suitable words so as to become a
meaningful sentence. There a coffee shop the
park. | OBEZRNE [oFINed AT IRRSR0RN 9308

mﬁﬁ%’a&&aﬁ& =593 There
park.

A) is, next to | esNeS, Sap{cﬂ‘)
C) are, next | 93, 3001

a coffee shop the

B) are, next to | %3, da?g?
D) is, next | 300D

2. Gestures, facial expressions, eye contact are examples of
| FERD, BD[ND, TeIS FoBTE )
S YVBIBOTHNFINS

Q wntten communlcatlon |
D3 30D

?jgral communication |
DT B0SBS

C) non-verbal
communication | 35998

ROSBS

D)_verbal communication |
R5°0T 303B®

3. Which of the following actions in an official meeting shows
appropriate workplace etiquette? | @®33 5230308 % NI
035933 GO0 ARTE F20EFHS 8R30S, SeDROI?

B) Keeping the phone on
silent mode and actively

A) Interrupt the speaker in partaspate in the discussion |

meeting | RZ3030Qwer 2¢50° EYCIN

@awa,@@m PVONERNY) fagﬁ. do@b
zSzSFodoe‘) %odomﬁ
(ARIAIVESS) @cﬁo

C) Checking phone and D) Chatting with coworkers |

res Ond to messages
ogp%a‘ waéec‘)m@%o l:béo "’;mggj;o nidaot wsotst
zoue3nyn w{o‘bﬂo@do

4. What is very important to keep in mind while reviewing a
resume? | SRQE0° R), BO8edrvwmen FOTIVIRE wJeTom BT
B0DIBIBO DTO?

A) Highlight skills and
qualifications that match the B) Lot of information to get

job | éo,o@ BRODTAINOS  the job | FoF IBodoen
[2=19) doa’) @arﬁr{%”c‘\g FITH), B0
%e%és‘ dmcsb@cﬁo

C) Interest and hobbies | 333 D) Salary details | 302%G
S03) BRI QITNRD

5. The ability to connect well with people is known as

| Z®BR0DN eUZRIToN FORTE FIPRIS mdoc;sagaaii
DO FB0ILSINRIZTH,

B) interpersonal skill | &0
TORS TR

D) creativity | 3&®8ced

A) time mana ement |
FV0 VI

C) leadership | &'aoi)ﬁéa

6. Spoken communication is usually not only but also
| SPIDVEIB F0BBIY) FoBITEIN

do@wq’d _______ esNT3

%formal, nonverbal | B) verbal, informal | 35993,
325003, 0935°0F 9L 25008

C) formal, informal D)_verbal, nonverbal |
323008, 9NP%L0T J5005, 930D

7. Complete the sentence with appropriate word. The
Plumber the tap. | JPTDT SBBRODN mﬁgcﬁ%

KPP0 The Plumber the tapO .

A) fit
C) are fitting

B) were fitting
D) is fitting

8. What is an example of formal written communication? |
BI3w5008 DDI K0SBIVE YVWHCTS DB ?

B) Writing an email to your
manager | Q=) =59 cuo‘ﬁ
306 B0

D) Posting on social media
platforms | 300235 maqsgo
BeDINIY BexE BIBOZBO

A) Texting a friend | 3¢&%301}
30T3e8 TROLRUINIY

C) Sending a WhatsApp

messa WhatsA
Roeos Qa AR 0 e

9. Which of the following is a key factor for a well-organized
resume? | 08% FYNTVI)NFY 0300F)130 zbsgzg d’mg.?‘ S

SR00D ©903FNW 70

A) Complex des%%ns |

B) Long paragraphs |
ROBeLE dWIIN

DR W D —%03

C) Simple designs and easy-
to-read words | xO¥
QRN F03) Lmen
OPIE IBNLO

D) Fancy fonts | ©©0%0%
P0EINRLD

10. Which of the following is required for teamwork? | 0&%
BORTN B FYNTI)NYY cdRI)io orddw?




A) Easy tasks | zo® C) Conflict and Argument D) Proper communication
A) Easy tasks | oo B) Money | @& S et S iy |
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