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1. Gestures, facial expressions, eye contact are examples of
| B, BooDLBrieh, FeIT FoTTED)

S QVDIBCHNFINS

A wntten communication |
D3 ZoRBN®

C) non-verbal
communication | 3320w
03B

Answer: C) non-verbal communication | 370 Fo3BD

3 erbal commun|cat|on |

D)_oral communlcatlon |
R700T BoRB®

2. Which of the following is required for teamwork? | 0BG
%oﬁm&ﬁ 8% FYNIIH)NYS 0d0a)i30 emsag)d?

A) Proper communication B) Confhct and Argument
oo | D o0 |

,oOw’m\F
D) Easy tasks | 2023

C) Money | ®¢ F2030E e

Answer: A) Proper communication | 300358 Zo=3®®

3. Spoken communication is usually not only but also
| SIPBIB FOBBIZ) Fo[ITEIN

S (Ziala]
A) verbal, informal | 3323, B) verbal, nonverbal | 5993,

9V9B 23007 93500F
%;)formal, nonverbal | D) formal |nformalé
325003, e9300)T 353005, 90x25003

Answer: B) verbal, nonverbal | 352908, ©3579208

4. Which of the following actions in an official meeting shows
appropriate workplace etiquette? | 0383 3230309 8 YN
03093 FROMLD BPTDT ani)e‘:i@tﬂ 89759033, 0 eDROII?

A) Chatting with coworkers | B) Interrupt the speaker in
ZRCBRENMER0DN 25085 meeting | B3adomort 2e50°

RINBIOZRD eaéwé,\odjﬁo

D) Keeping the phone on
silent mode and actively

C) Checking phone and partici ate in the discussion |

respond to messages |

ogae
“fégﬁgf c@“"fg’ﬁjg;? 3@6&36&5@ 'agn. SR
? 8% 228F Q3@ 7303000
eyt o8

Answer: D) Keeping the phone on silent mode and actively
participate in the discussion | Fpea® ©@), 3ot SocEBY
202 I wesrado@ R 0doToN PoNS&RIFBO

5. Fill up the blanks with suitable words so as to become a
meaningful sentence. There a coffee shop the
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park. | @I e mﬁ@@ﬁw RRTDE IR NFeodR 3o

mﬁﬁ@’aﬁ%{&dés‘ S398 There

park.
A) is, next | 0003
C) are, next | 93, S00DI

a coffee shop the

B) is, next to | &N, 53}5;2
D) are, next to | 93, STRY

Answer: B) is, next to | esRg$, 3§?Q

6. Complete the sentence with appropriate word. The

Plumber

A) are fitting
C) were fitting
Answer: D) is fitting

the tap. | 3PTDE SBBRODN DITSDY,
DpPERAPY2 O The Plumber

the tapO .

B) fit
D) is fitting

7. What is an example of formal written communication? |
BI3w5008 HDI K0SBIVE YVWHCTS DB ?

A) Writing an email to your
manager | Q=) =59 ezso“ﬁ
B0ee B0

C) Sending a WhatsApp

messa WhatsA
RoCiean), BEOLROITIIT

B) Posting on social media
platforms | mas350238 doadzgi)
BeDBENYY BRexE BB

D) Texting a friend | Z¢&30rt
3083e3 LK. 303&33(3

Answer: A) Writing an email to your manager | K)a%

mycuo‘ﬂ Ydoees BB

8. What is very important to keep in mind while reviewing a

resume? | B3R
BOEIABIB DTO?

A) Highlight skills and

3 B08edRomoN FTVAVYRE weton WHY

qualifications that match the B) Lot of information to get

job | 3078 Be0RB0dRMS
@3% :na) @5?3!1@’&3[
£ eﬁ &3¢ a’mcéo@do

the job | o3 IBaden

ma—-io“ BI0&8

Q) Interest and hobbies | 333 D) Salary details | 30093

R03) SRR

Bavela U8}

Answer: A) Highlight skills and qualifications that match the
job | &m8 80RB03RMNIT TBYRY) WBFIrvs) et

BB

9. The ability to connect well with people is known as
| ZRBR0BN eUZRoTN FOBTE FOHROS mnggsmd

A) interpersonal skill | %<3
HORG @Soﬂri%fo

20 FB0BERRIT,

B) time manz_l?ement |



C) leadership | m&bﬁ% D) creativity | 3&S8ced
Answer: A) interpersonal skill | %80 S0R0 53eyied

10. Which of the following is a key factor for a well-organized
resume? | 088 FNTIHNYY 030030 mwzgszg 621/92553‘ o
SR0D ©9085Ne? 0

A) Fancy fonts | ©®®05208  B) Long paragraphs |
FO0EFND DR R mzpaﬁee’o
D) Simple designs and easy-
C) Complex desig%ns | to-read words | 0¥
ROGCEIE DEN QPN o3 wWen
WO IB N

Answer: D) Simple designs and easy-to-read words | S0¢
DTRLO B0 B en DoISE IBried
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