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Answer Review

Conflict in workplace affects __?.

A. ability to work O
B. salary
C. environment

D. weather

Kishore's manager gave him positive and negative feedback. Kishore is feeling confused. What should he do next?

A. Calm down and think
B. Try to understand the positive points given by his manager
C. Try to understand the negative points given by the manager

D. All of these O

Probing for customer needs means .

A. To celebrate with customers
B. Get angry with the customer
C. To ask customers what they need O

D. To give discount



Pratibha wants to start a Biriyani Hotel. What will she need first?

A. Business plan O
B. Name Board
C. Food Items

D. Kitchen Equipments

Which of the following is a correct Gmail id?

A. xyz@gmail
B. xyz@gmail. com O
C. xyz@ outlook.gmail

D. gmail@xyz

Q6 Which of the following are ways to conduct a digital transaction?

A. Digital Wallet O
B. UPI Payment
C. Credit Card

D. All of these O

[LXTE4] What is an easy and quick way to make online payments?

A. Digital wallets O
B. Cheque payment
C. Cash on delivery

D. Going to the bank



o8 The amount put aside without being spent is __?.

A. Savings O
B. BillO
C. Tax

D. Deductions

Q9 A helps gig workers find customers and provide services at a fixed charge.

A. Netflix
B. platform/app O
C. school

D. bank

What are green jobs?

A. Jobs shared in green colours
B. Jobs that harm the environment
C. Jobs that ignore waste separation and recycling O

D. Jobs that conserve resources and help the environment O

A green workplace .

A. uses less paper and energy- saving lights O
B. uses disposable items and plastic water bottles
C. keeps the lights on all the time

D. ignores waste separation and recycling O



When thinking of new ideas, why is it important to share ideas with others, even if they are not perfect?

A. To make others feel included.
B. To show off your knowledge. O
C. Talking can help make ideas better. O

D. To impress others.

Which of the following is required for teamwork? | 30@@ 30xEaN 8 FYNII)NYY 0d0B)@o ONIIS?

A. Proper communication | 300350@ Zo=®® O
B. Money | @&
C. Conflict and Argument | ROFRE F03) TG

D. Easy tasks | Roe23 Toodoenied

(LTS While writing an email, why it is important to state the subject clearly? | gsbeer 280dwesen, DRI, 3FFN BebBBO
B ?n)a%?

A. Email cannot be sent without a subject line | Q=036 oD VO VFIC® FLHZLMVR)DE)
B. To tell the company what the email is about | @30ee® HS0EO FoTIN Begeo O
C. o show he has good English skills | €380 eV QoNs? @évﬁm&magpdoﬁo 3ROz

D. Subject should not be left blank | D=0dEE) 20O B2y

For a project work you have collected some information from internet and sorted it. What is the best way to share it with
your team? | @dﬁiﬁoﬁ@&ﬁ Q) ©9032TE VVOT FTOR) dm&éodoaiiz,’q_rjéo% @d&iﬁ&oﬁ@%@@@. &daﬂ%&@géoﬁ’dﬂoaﬁ $owﬁ@e{}w

U Jserie 0dTRBO?

A. Tell everything in detail | 20389, H30=0N Bed?

B. Share only the main points clearly, use simple words and pictures, if possible | m:)desoéri%fa%mqg 3FaN aoz.%ime%, mdam)dd 0
IR DI YIRS W 0

C. Talk about information which are not available | 02%‘1)?.)9 B39&3808> wif BPIwB

D. Print all the information and give it to the team members. | 97 BP&I0IRVY, BNJ2 o) F0BH mﬁéﬁﬁ Qed.



While working with a team, if we notice a co-worker struggling with their workload, what should we do? | 30@@se00R
FOR SIeEODN, Séfacdfaécﬁoiwgdo 331)@56)565 EVpleleNVolelalal £eamz§o§do@da$g{m@ NSOAIB T, Toe3) DR SIoE23CTO?

A. Ignore their struggles and focus on your own work. | &30 ilacoaédﬁv’aii&e)&‘gh ) am@:,;os FORE 300G FeoR ez
B. Offer to help them with their tasks. | &30 52030 1Y) 9301 Fw0d SBIEew ex0° Zied. O
C. Laugh at their inability to manage their workload. | ©=30 $0RE BT, ABE LR 950 WRBOGFES030R), Bed Srusys. O

D. Report their struggles to the supervisor. | &30 memunmmegmdﬁaﬁ SOD S5B.

[EIGTE Which of the following ways can help you work well with people? | 3¥A® 03503 dpemRHed HBTRORT BuIRoN
FOOE ASE &IV AR BH03) FIBWHBIIO?

A. Technical skill | 39Q83 @3@%
B. Not doing any mistakes | 03503)cSe S@)rie/d), B00Eo8e),
C. Not talking to coworkers | ﬁamcngmamoaﬁ F5080eEIR DY,

D. Paying attention, staying calm in challenging situations | =S BRBIFB, B KoL MY Foo3maNCOF)Eo O

What should a restaurant owner do to attract more customers and improve his business? | Bu E®FCR), BBV FI
35& mefmddabq RGO BRARET0Es® SACTOO DR IIBLICT?

A. Guess what customers want and provide it. | [9&®800 HIY 203RSIT aouodai%m&ﬁ)@do R eﬂdaiglmﬁ:b@do

B. Copy other restaurants and follow. | 930 63/%660&5%@855@5 F03) RBORORITNR.

C. Talk to customers, understand their preferences, make changes to the menu, and ask for feedback. | R®sER0NR SSWB, 930
edgﬁee’aigl wwrm&&m%{)‘;@do, Sodort udmdﬁﬁefaﬁ% J50B B @@obo\babd eghyso O

D. Randomly select new dishes in the menu | SoRodVY 03503 235=0N B0 w@v‘a&g{eabﬁm\)@do



[eXTTE4] A person who s associated with the starting of a business is called | IRBOE 5T 0BRBI F0w 0 BB
33030@0 D06 FB0UNIZE

A. Merchant | D900
B. Entrepreneur | a‘aeﬂt?\fazsc’dzfm O
C. Businessman | mzfmb

D. Sales Executive | 330003 T0030€ o€ &

[LITTE4] Re-arrange the following set of words into meaningful sentence. “teacher / school / worked / she / a / as”
3N IBNY moc—-'uaigl@qiro—-'yams-‘ a‘aﬁé@%ﬁ 000 eeB2. “teacher / school / worked / she / a / as”

A. school worked as a she teacher | 5o&3 @3¢ 8g80droN FOT BIBISHBL
B. she worked as a school teacher | @3¢ Zoew 8580350N 30K BEISH O
C. she teacher worked as a school | ©=3% 833 ZeS0dreN FOT BIRBISBL

D. worked she as a school teacher | ©=3% Zowe 8g30dsN SO SRBIZBLO

Choose the correct context of the given expression in group discussion. 0 Excuse me, | would " oow) wesFode)
Bb300R DB FORE RosraRy uon. 0 gaos, ey ___ O

A. interrupting | ©@3Rz03% O
B. agreeing | w@)3wod
C. summarizing | 590203

D. emphasizing a point | 2,080 DoBOBT), W



Communication that involves exchanging information without use of words is called .| BBRY we¥daLI
3)33303030&%&)&3301) m@ifa%bvﬁ 3035633(‘&2{ 206 F30RNIZE

A. verbal communication | 37297 30353
B. pictorial communication | 233333 K03%
C. written communication | 3 ZoIBs O

D. non verbal communication | @@ =398 oS®s 0

[oFE| [RTTTa) In MS Excel, to insert a formula in cell, we must begin the entry with an operator .| MS Excel 88, S35
ARSI, Ae0Re, Tos) BBTets0® R0t IBEEY, FIToPRIeTO

How does Gemini help users? | 23200 @ert w¥Ewa00r 3To0d) I0EIZI?

A. By generating content | &a’oi)ﬁaiiddﬁoﬁ 0T O
B. By storing food | emdﬁﬁ%ﬁqgéozbd DoROT
C. By building shelves | 5098333, AERE S0pes O

D. By boiling water | 3280300x3 Qedd0x

[LITE4] ML helps computers to learn from .| ML Bozpgsonon Qor 300 3T BIBIZT.

A. Paints | Scoes®

~nN
B. Wires | need
C. Data | @eéso O

D. Water | %50830°
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