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Answer Review

I\Iee)iiH9; What is 'informal communication'?

A. All verbal communication O
B. Official communication following a set of rules
C. Casual conversations outside of official work arrangements O

D. Talking at official meetings

Which of the following statements shows good teamwork?

A. Keeping all ideas to yourself
B. Criticizing teammates? efforts
C. Working together towards a common goal O

D. Ignoring others? ideas and opinions



When presenting your business plan, what should you do to engage and connect with the audience?

A. Practice until you can confidently present your plan
B. Repeat yourself multiple times O
C. Share a story or an experience that shaped your idea O

D. Avoid eye contact with the audience

What is an important future workplace skill for employees?

A. Doing paperwork
B. Doing manual work
C. Networking and relationship- building O

D. Planning holidays O

Raghav joined a new company after COVID. He is nervous about using the digital tablets provided at work. What should
he do?

A. Complain to his manager

B. Ask his coworkers to do all the digital work

C. Quit his job O

D. Keep an open mind and ask his coworkers to teach him O

Q6 Sneha plans to move to a different city for work. What things should she think about before making this decision?

A. How much it will cost to travel and live there
B. If she can find a job that helps her learn and grow
C. If she can earn more money and save some too

D. All of these O



Rahul is moving to Qatar for work. What should he do to migrate safely?

A. Learn about the place and enroll in safety training programs
B. Confirm his job before moving
C. Organize important documents and have a bank account for emergencies

D. All of these O

o8 Reema works at restaurant. She wants to give her manager ideas to make the restaurant follow green practices. Which of
these ideas should she offer?

A. Delivering food in plastic packaging

B. Using steel plates and cups O

C. Providing lunch to the employees in disposable plates

D. All of these O

Q9 Shyam works at a beauty salon. Which of these things at Shyam's salon is NOT good for the environment?

A. Using reusable gloves instead of single-use plastic ones
B. Using safe and biodegradable cleaning materials for the floor O
C. Using paper cups for tea and water O

D. Disposing hair waste after haircuts in an environment friendly way

If you are trained as an electrician and want a job in Delhi, what should you type in the search box of a job portal?

A. Electrician job
B. Delhi job
C. Electrician jobs in Delhi O

D. Electrician training



Rahul is applying for a job. Which of these documents should he attach to his job application email?

A. Birth certificate
B. Resume, Course and Training Certificates O
C. Address Proof O

D. Photographs from childhood

Priyanka found faster way to pack products at the factory.
What should she do?

A. Pack products faster than her coworkers
B. Continue packing the way the team has been doing
C. Share the faster packing method with her team O

D. None of these

[€e]ili{9) What are some resource related problems in a workplace?

A. Shortage of Materials
B. Machine Problems
C. Not Enough Space

D. All of these O

Sameera is trying to make a better school bag using Design Thinking. What would be her next step after understanding
what students need in a bag?

A. Plan different bag designs O

B. Ask students to test the bags

C. Choose the material for the bag

D. Choose the colour of the bag



Complete the sentence with appropriate word. The Plumber the tap. | 30850 B d00IE TRR), BPLF OV
O The Plumber the tapO .

A. fit
B. are fitting
C. is fitting O

D. were fitting O

[LXTE4] What is an example of formal written communication? | 8525008 9038 B0SBTVE GVWIBTE DR ?

A. Texting a friend | Ze&301{ 3088 Feb&wONOW
B. Sending a WhatsApp message | WhatsApp Sodeéﬁagﬁﬁb&aﬁoarbéd
C. Writing an email to your manager | K)ﬁ%yméﬂcuceﬁ B[B0ee® 03030F)B O

D. Posting on social media platforms | 52350235 S350 BeRTNIY Bpea? BRBOZBO

Which of the following is a key factor for a well-organized resume? | 08 3¢NSZHnie'Q 03By RFFS SRARF B B0
©90335oNI? [

A. Complex designs | Kodesos dmagrieh
B. Fancy fonts | ©©0%520% Ho0e3nied
C. Simple designs and easy-to-read words | 30 TARENO [0 LBV WOYHNE TR O

D. Long paragraphs | dese o6 mzsoaﬁ%lb

Spoken communication is usually not only but also | Ro08meE0R Ro[HTD) moBBRIPN
Sl N3

A. formal, informal | BZ25203, TR0

B. verbal, nonverbal | 35293, 935003 O

C. verbal, informal | 3527, ©9TH25203

D. formal, nonverbal | B23w5007, ©9332Ds



[&T41 The word O resumel comes from French and means dﬁmﬂﬁfﬂ DOV B § 050G 2000 308) VT G

A. summary | 30203 O
B. education | 8zt
C. experience | 030333

D. placement | Qo3ecws

[LTTTE4] If a co-worker asks for a support with a task, proper way of responding is | RBReBRENOIYT F203F T,
Yo oFR), BeIBT, 54500303 FO0ARE AT

A. ask, you donl t even know this much? §e@, A1t 9=, edesse?
B. i am too busy right now. | @R ®den 80230 F20dF ITITONTET.
C. sure, | can help. What do you need? | D083, ®080 3850030 SI0GELBIREY. ASH DO 3e80? O

D. send a formal request via email. | 930¢e® ST Bs25008 c‘.’\)aioéoi)r\i%l&béo%.

Which of the following is the key component of a resume? | 8 3YNTINFY 03RB)Bo BRARIW FS0D WoBN?

A. Travel History | @=50r@ @dmex O
B. Work Experience | 3036 08033 O
C. Favorite Books | d)z%zng RFBNed

D. Personal Anecdotes | 5503035 5grieh

INEITTEa] What is the primary purpose of a cover letter? | 830° St30°% 50508 VG EBeR0?
K9 s

A. To list all your previous job responsibilities | =33 0% SO DO THLIVONTDY, T3, ZoEen O

B. To introduce yourself and explain why you are a good fit for the job | D&%@ﬁ@ﬁo&o%ﬁﬁ%ﬁ» B03) Aeey) B BORS, DT ZTSO
DOIBE), DVZON DB0HE 500085 28e3tesqgodon) dedeol] O

C. To provide a detailed personal biography | D&%«i&ﬁbﬁo&)%ﬁﬁ%ﬁ» 23 eey) B 60361 DT BRTOO awodaig{&d&ﬁw[l

D. To summarize your educational qualifications | 00w 35,0308 dcéa’)zéqgoi)d;&)(’dwlj



"Hi,' "How are you?, 'What's up?’ are examples of .| '®eads?, 0 OBeARed?0, DdoeNds?0 a:) 3
GUTIIBT FNED.

A. formal communication | B3w520% 303BS
B. informal communication | ©39:%25008 Zoxems O
C. polite communication | 323 303&3

D. impolite communication | ez} 503%™

[LITTE4] You are requested to complete the given assignment by Monday This is an example of | DeBe FoRY,
RpeRmac Y Bperitadion JS)E) dJ0dRweNE. v 1 GUTEHTE030NT.

A. informal communication | ©89x525008 o3B3
B. rude communication | &z 503%S
C. an order | 2,030 e3t3¢3

D. formal communication | Bx52500% 303®3 O

Magnificent, sharp, lengthy, bright, - are examples of | PFo, 3T, HUBEID, FFOBRTHD, ~
QUDOBT N

A. describing words | 55ﬁ9’6&&38§)@do O
B. action words |, 303003 S@Reh
C. nouns | PARORTBNRLD

D. pronouns | 33€ DR0NED

[LITTE4] Complete the sentence with a suitable describing word: There is water scarcity in the locality. The area is
RATDE DRTVF0L IB ol mﬁz@a&)ﬁlma?maq?h There is water scarcity in the locality. The area is .

A. uneven
B. noisy
C.dry O

D. boring



[LITTE4] A green workplace | @200 FoRE 3{;?’

A. Uses less paper and energy-saving lights. | 883> 5ona &03) 8% eu¥a0s amﬁmuvmgd. O
B. Uses disposable items and plastic water bottles. | DRe@0BIDNE BN B03) HAF® V0T mu@ﬁ@&g{u%gd.
C. Keeps the lights on all the time. | 253, 3T0030B Y, DEBNTRY, VORI,

D. Ignores waste separation and recycling. | 33%23@’%‘&3)&6 ) mdou%fi?odod&&o?ﬁﬁogd

are a great way for gig workers to find jobs. | Airn® 3o3Mmeodrt eviegennvs) BoBosen
U0 BIone NG,

A. Employment exchange | gudagen dABo0d
B. Online platforms and Apps | &S0°S0° @9es°5ema’e Neh B03) ©BeB YD O
C. Employment news paper | emcifazsm 0D R8T

D. Placement cell | &¢afsdo0es® e®

Green practice means | %200 238 H0BT

A. buying unnecessary items. | BN [N, DOBDOZE. O
B. leaving lights and fans on when leaving a room. | ,0¢8303006 50BN DB B03) FAP NI, I0° BIBIFBO.
C. carrying a cloth bag to buy groceries. | d®2 0edzeL WE3030 23eOBR) 203030, O

D. buying single-use plastic water bottles. | HT-20¥50d> F35° OV mw@ﬁmaaeam@m

To become a gig worker, a person should find gig work opportunities by means of | An® S5e0° esniew, wy Sgadn
BT NN® FORE VTSN, FoBIBAYICR

A. Finding a multinational company. | 2&509£03> FoBR0ITY, BIBITOZYBO.

B. Connecting with friends, people you might know, and groups in your community. | 3;@3036\), AB0ort 3YRCWBIDE OO BoF) VY
ARVT03T ROOF)YNL POV F0BTE FPROR)EL. O

C. Independently searching for a job. | ﬁg@mﬁ BOR BOBITOR)RO.

D. Studying about gig work. | An® &S&°e zorj‘eaqizpi)as SIBITNIO



[EETTE A green practice involves any activity that | B0 ERED) Q3T 2WeDTEIFOR, ¢TLRORTIZE

A. causes harm to the environment. | S0R0E, BoQ #V0EBIBIIT.
B. protects and takes care of the environment and resources. | 080 308) F0BVRVNYR), TFRIZEH @3 Fo¥e F&IZTW. 0
C. involves consuming too much. | ©30350N FeIRFBD, 2w o0BTIZT.

D. generates pollution. | m@&ﬁ@tﬂoowm@d

A beauty parlor staff follows environment-friendly actions by means of | 2258 BOFTF 290D
BuRT BORO Fed FoNed), ©BIROR3T.

A. using plastic gloves. | @35° g ri@RONRY, WFRIZT.
B. using plastic cups. | 9935 wﬂmu%@do.
C. discarding consumable items. | De5aE03 ﬁa’jﬁefaﬂia’ﬁm@do.

D. using non plastic materials, disposing wastes in an environmentally friendly way. | 935° OB SRINTE, WIVFBO, HOFT X

dedod® aazguz;w‘m% D30 RIIBOR)YEY. O

[LITTE4] While sending a job application through email, how to share the resume and other documents? | 9s3oce® Soees evidaen
©23e 0doR), 3eL&RODIN, SRR B03) 93T DDSNYR), BOLBALIBO Bert?

A. Click photos from phone and send it | $peR*Q0m Fpeedoerieay, 35° BB =) Tebd
B. Should not send documents over email as it is not safe | @30ce*® ST m&éﬁ@’aﬁg{ﬁ%’o&ﬁmdo HBOFT B0 RIVESSQ,

C. Copying and pasting the content of the documents into the email bodly | mﬁ)zé)oéd‘m)’ &ﬁoi)ﬁd)d'aﬁ)ee)‘ deﬁ% STIROFBO =0
90833030

D. Attach the scanned documents as pdf with the email | F9p® SPRE BB O0E YR, BBoeer 00N pdf &N ©iga O



While writing an email, why it is important to state the subject clearly? | @see 280dwwen, DR, AEzN
BB DT :wa%?

A. Email cannot be sent without a subject line | Q=036 o YO YHoe FLGIVMRZ)DE O
B. To tell the company what the email is about | Q30e® HB0BEO FoTIR BeFe O
C. o show he has good English skills | €380 evg8zb QoNs? ﬁé@ﬁ@&g{ﬁmoagadom 3pcdzeD

D. Subject should not be left blank | DR0EE) 20O B2y

[LTTT4) When searching for new information on Google, why is it important to use the right words? | Google 8¢) 8,038 S0&3MeN
BOBOBIZCOTM, D3I 36“@&%@)@0 28 3)0&%?

A. To find correct and useful information | 303G B08) HUFOINT BIEHS0IT, BIBOTEV O
B. To change the color of the search page | BoEITE3 )6 2)£98R), WHLD0FED
C. To make the screen brighter | a’dd&oa&g{@ﬁaémaﬂia‘aﬁﬁw

D. To learn a new language | 803 mﬁobaig{ﬁ@o.bo\)

Which one is the input device among the options? | &303o1¥Q Qn*@)es® FOGS 03RB)E?

A. Monitor | 3529&30°
B. Printer | 087
C. Speaker | 2¢w0°

D. Keyboard | $ewdncwe O

INEITTE4] The reason to reply to comments on your YouTube videos is | 83 YouTube DeBodendds sesdoesrient
S3)g0=e0 a0

A. to get more videos | B> DeROIPNYR), BREE
B. make viewers feel connected | Degs00 30BTFBYTT 0B IoDRIF0Z Sjo@en 0
C. to use the internet | esoéuarodaigluv‘sw

D. to get more friends | £%§o 3e&30EY, Badbeo O



While working with a team, if we notice a co-worker struggling with their workload, what should we do? | 3o@e0d1
FOR SIeEODN, Séfacdfaécﬁoiwgdo 331)@5@365 EVpleleNVolelalal £eamz§o§do@daig{m@ NSOAIB T, Toe3) DR SIoE23CTO?

A. Ignore their struggles and focus on your own work. | &30 ilacoaédm”aii&e)?g?o ) (‘Od)@:;;oé FORE 300G FeoR ez
B. Offer to help them with their tasks. | &30 50030 ¥ SOR FH0d FiEew &x0° Zied. O
C. Laugh at their inability to manage their workload. | ©=30 $0RE BT, ABE LR 950 WRBOGFES030R), Bed Srusys. O

D. Report their struggles to the supervisor. | &30 afacoawm"?\iiivce%mdﬁaﬁ SOD S5B.

Which of the following best describes skills such as commitment, reliability, adaptability and flexibility? | S$NS=HNYS
0309330 wd@a’, :)aaam&-'é, afaoaﬁJaefo‘pﬁ ) amgoxosw @éodrie}@t V0N HFVROZE?

A. Teamwork | 3083 %
B. Self-management | 3030 A3 @ O
C. Business | @90

D. Education | 8gge O

Which of the following is a good working habit? | 3¥NSR)NYS) adeEo eVZR FORE BevggmaNts?

A. Complaining about coworkers | I;’ﬁfacd/azscﬁmf W1 BRCIFBO
B. Arriving late to work | 3&%E S@oN wTBIBBo
C. Dressing neatly | ©o3@ gon® 0

D. Ignoring tasks | o0dof N¥m), AOEFRIBBo

LTI While purchasing new chairs for students using design thinking, what is the first step to think? | Smgg 23088038,
0B R0BO :)mz@rm?ﬁ B ﬁn&rﬁv’a&i DTN, adecizen e &i 03007

A. Plan how to make the chair | Boe3¢ 03y, et 3oddrSes0m> adoezid O
B. Think what is studentd s requirement in a chair $23¢ 030Q dWARE 0D WBZFS DIV Doy adeeesd O
C. Choose the colour of the chair | 32303 u%ﬁaﬂg{eb%

D. Test different chair designs | DG Bowde RNy BOgD



L] Which of the following is a good work habit? | $¥NRZNYE 03 sv3=d> SORE wymRRmeNcs?

A. Getting tensed when work is challenging | 03%) FoeeNcomn em%mq)v@m
B. Not following workplace rules | oz 3@%"(‘5 QoRONYRY oI,
C. Choosing easy tasks | 0023290 52030F TR, $30RI)TO

D. Not giving up when something goes wrong | 20eR0e Smawert BP0

[o¥E| IerttTall If you come up with an idea to improve the work using design thinking, what should you do next? | BORBR), RGO
Q01 BRZ P [0 Beloewt WoBT, Ae) BT DI [BELIeT?

A. Write down your idea and keep it safe | 3333 3&030@), 280000 03 @B, B0gSDN 202 0
B. Apply and test if it works | ©m020% F3) 9530 TAF AR SRIZBWode HoBL HOe3 O
C. Tell everyone about it | @0 21} 2006 892

D. Think of another idea | B303) BVTo03OBTY, 03ACLR

Which of these situations show people working well together as a team? | 8 ZoB2IF YY) 03303 IO So@azoN widt FR
B3EIFIT 00T Rigkifaeaz’ogd’?

A. Two people arguing and not agreeing | 9T BN¥HIBIZTT =030 WR)FDY,

B. A group sharing ideas and listening to each other | 3&e3SR¥R), BOWBEAR B08) BORY Fewb roow) O

C. One person doing all the work without any help from team members | 249 FE030 BB FBFP FHIODAVT DY FORNYR), FIEITIS

D. All are working without discussing each other | 250 BORT L3R FOR BIBIZWT

INITTE4; If your coworkers donl t agree with your project idea, whatO s a good way to handle it with an entrepreneurial mindset? |
R A mertaghined Haty aedcs Boohm LEREY, eudFBredl Fudaleobit BrEy AR kIen eugEs AT alPBEI?

A. Give up on your idea | &%ﬁvﬁoﬁoﬁizﬁw\gpé
B. Stop talking about it | &30 21§ SR3eRIFBE, AG2 0
C. Ask for feedback and make your idea better with their help | 380300308, e F03) =0 FB0BE ), FOF0IBY, GVt O

D. Stick to your idea without listening to others | 9300 85031 Fev/s AR), TOFTT otddd,



When someone needs funding for a small business, what should they do to find a suitable investor? | 0350me&8e zeQ,
DYHICTN HeaS NZITN, ZFer BRBFHITT), BIBOTLD 9500 DI [BIELICT?

A. Start without funding and hope for an investor. | ®£d0T VTR ) BPBFLVON ¢I0=E ded. O
B. Attend networking events to meet suitable investors. | ZTzw magaaddaﬁzlzﬁcés SIeB ) VeI 0Nt Ss30e3° NI BTN, O
C. Send business plan to friends | e&307 gm0 0deeEBOIIR) THL

D. Wait for the suitable investor | 308 B B3WICOMN D

(LTI What encourages entrepreneurship on a grand scale? | 8,08 835036 euBR08e080308), 03570RR0 R eT%HRIZES?

A. Become rich quickly | 23eri ezoo80erbzed
B. Become famous | gA0ansed
C. Global leader | 2391183 ©2030%

D. New business opportunities | 0% mgmo' 93531 O

The first version of a product/service is called | ougg /Fed0d Jemo esFgodody, DO
sdadengs

A. model product | S5aE0 U‘%ﬂi
B. first initiative | 080 euxgad
C. prototype | S0p©&50630 O

D. first edition | SeB® =33

[o¥E| [TTTa) Why is it important to have a business plan before starting a business? | IRBORTY, FYSOPRIS e w0
Qifacuaﬁojoazl BSOQTIRRBO DT :ma)zs?

A. To get loan from bank | 2390308 Fo© BH0IL
B. To show you are an entrepreneur | Q¢3) meﬁd,/afd?fm Q0T 30TV
C. To identify potential challenges with clear goal and risks | 5,700 S03) emeodorideotdt :;’o@a%b’mwﬁv‘@lmdoéﬁm O

D. Just a try | Bem3© 2080 F0do3



(LTI f you want to start a bakery business, what would you focus on first in your business plan? | dez) 3¢50 SRa03R),
FWORRLV WOIABT, AR) [0 adReEFodY Ve SABe0 HFFY NBOARST?

A. Selecting a catchy name for the bakery | 23¢301 essReT éﬁd&ieﬁm@do

B. Calculating how much money you need to start the business | 55@63&%@60235&) DR, BE) 2B DOBO dﬁm&@c&) O

C. Planning how to advertise the bakery on social media | xo&35023s mqﬁgm;g 23500308, Ber 258003 BRBIFYBY DB 0deTRIE

D. Figuring out how the business will grow | 3=3%a03) Bert 3903003 DOWIBR, STALINT SIBII)BO
9 prl CY ]
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