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Answer Review

Which one is a “don't” in interview etiquette? | SoB8r & 8azse0n®) cdmE NREWesE0?

A. Be confident | e:i,&a%ﬁaoaﬁ
B. Dress appropriately | 08200 ev@ort
C. Proper eye contact | 30035% 3§ R0DTE

D. Lie about your abilities to get job | 37 Idadoen K):n@ma)qi{mfurim@’%éce? O

A good way to respond to the question ‘Shall we start the discussion?” is .| 'Shall we start the discussion?’ 0w g3t
B3300F V3R> Ione A3

A. To conclude
B. But, don't you think?
C. Yes, let's start. O

D. To sum up



Which one is 3P’s of public speaking? | So=3¢ %8 S503m@E0s 3P 03003307

A. Possess, Present, Practice
B. Prepare, Practice, Perform O
C. Publish, Pleasant, Perfect

D. Perfection, Performance, Painstaking

[LeXTTE4] Goals are categorized as .| ROdAYRY Q0RO SNerTORINTS

A. good and bad | mf)oi)wo D03 Feg3O
B. inner and outer | 2% &08) S0
C. intrinsic and extrinsic | ©030% Z>3) m&s

D. short-term and long-term | ©eR3R03 S3) Despesades O

[oY [TTTa) Expansions of SMS is .| SMS azos8ned

A. Simple Message Service
B. Short Mail Service
C. Simple Memo Service

D. Short Message Service O

Q6 For “SMART" Goal, S stands for | “SMART” rodmef), S 0md

A. Social
B. Scientific
C. Specific O

D. Strength O



Which of these is not an online job search platform? | aR)rie'd) 03B sv*e™® euraen Borowss [Febd e ?

A. Indeed | ZoxZoN
B. Glassdoor | mezds 23oNeo O
C. Snapchat | m9g%50es® 0

D. LinkedIn | oz*wEqn®

[F! [ETTTa) Which one is a “Do’s” for interview etiquette? | 3053¢s 80159059 30ar23esonrEol] 0350307

A. Nervousness | aiﬁf-‘ﬂqs‘
B. Informal dress | 959325008 ev@ort
C. Calm approach | 3003 QoS O

D. Excessive gesture | ©9803596 ﬁéc‘

[oF] [EETTTSI Which one is NOT an article? | 0dosiso Seds=e) ?

C.inO

D. the

Motivation is categories into .| Seoss 1 Inenwon:s

A. intrinsic and extrinsic | ©3030% &08) ma%l:l
B. good and bad | 2g03oo 303) egso O
C.inner and outer | 2% &08) %60

D. high and low | £ZSL§$ ) s



An angry person'’s body language will be | BoesrpowE Sgad Bea R BeNSIZES?

A. calm | 3003
B. friendly | A¢®x0
C. aggressive | 33080500 [

D. relaxed and soothing | 98908 &8 &3ers

[LXTTE4] Which one of these phrases is not related to a telephone call? | &% IBROUTY 0dBEo Besees T3 Zowode) ?

A. Make up | 053¢ 3508 O
B. Pick up | anfa%
C. Hold on | 30 3%

D. Call back | 3509 538 3508

¥E| [LTTS Which one is NOT a part of Triple 0 AD  listening@Re® ‘A’ 8z0803) Ponimers 0350ym0?

A. Anxiety O
B. Attitude
C. Attention

D. Adjustment

Which one is considered to be a poor communication? | 035e@jBw), 3¢5 BomBR:S0ry BONeseenIZH?

A. Message is ambiguous | 303¢853) &3gmaNts 0
B. Message is clear and direct | K0t8¢8 33 =08) SedzoNt
C. Receiver is open to listen | 2¢50%€0 A¢5050[300 38000898

D. Sender is positive towards receiver | 380&ROBB0O DAC[0® FBN 50BN



Gesture "biting nails” shows .| igo® Devrosoriyn) BgmiEol 3eedRo30

A. boredom | 23¢zd
B. insecurity | &2333 O
C. confidence | &)53‘53

D. defensiveness | 330353

INEITTEa) Choose the correct context of the given expression in group discussion. 0 Excuse me, | would " RooR)
wedr ado®) Bkl OPEEad SD0RE RoBrE) uby. 0 3oo%, e __ 0

A. interrupting | ©@R3RH O
B. agreeing | w@)3we0 O
C. summarizing | 90203

D. emphasizing a point | 2,08 DoBOBE), 2,8

Which one is a Do's in interview etiquette? | 3053¢ ® 8xRi5e00 Q) FoEICTTT, OIZFO?

A. Dress too casually | 50230 353500 ev@ort O
B. Lie about abilities to get job | 8336’&33;@068
C. Be confident | Bé@&a%%’aoaﬁ O

D. Too excessive in gesture | r'\’gait-‘g 300230 B3N

Which one is NOT an element of 3P's of public speaking? | S8 QT S3meEoE 3P 03 903 adRB)REo ©e) ?

A. Prepare
B. Practice
C. Posses O

D. Perform



What should come next after “selecting the solution” in problem solving process? | 3503 @00 g8 0%0de
Dsamsmq 3025 B0300 S0V0T DI WT23eTO?

A. Look for alternate | Zodsor adozaN Seed
B. Root cause analysis | 300 5a00 HBCRTS
C. Identify the problem | 3@@»@1@03& O

D. Implement the solution | #0&0RBY, Fo0dFTiEreF2 O

o [TTTa) Which one is a barrier to speaking? | S3me@en adem)zEo 3@?

A. Poor listening | 393 39003
B. Lack of time | 3300306 92303
C. Nervousness | 83¢45° O

D. Reluctant to read | &.@e0 95090

Noise, physical discomfort of hotness or coldness comes under B, D2 opme Be3i kT W
B0 WTOZ3

A. culture barrier | 3053 3@
B. language barrier | 23083030 38
C. perception barrier | 3&3 3@ 0

D. environment barrier | 89x0 3& O

INEEITTE4] When you send your resume through email, you are sending it in the form of | Dezy) woee® Fopws X))
@R‘O@do@ﬁ&)ﬂﬁ%’b&%mﬁ, QD) @CS&Z{ CBEQ FLLROSTOND.

A. drive | 25208 O
B. attachment | w2050
C. marked text | RGOS d(%

D. cookie advertisement | 03¢ 25080230



Which one is NOT the outcome of positive attitude? | 3500088 So/eyRE $OT208 030ZB0?

A. Enthusiasm | evsom O
B. Creativity | 3zs8cod
C. Boredom | 23¢z3 O

D. Problem solving attitude | 303 @0®B0RE 3¢

[LITTE4] When you speak to a person, you need to | ey 2y FFodeoddnt Srdmeromert, AT

A. stare at the person | 33030@), Be3p Soed
B. look at the person in a friendly manner | &g030@), P e adgen deek 0
C. look away from the person | &g0>00 BRT Seed

D. look at the floor | 0@y, deed

[IGTTE] Which one is the latest and effective means of modern communication? | G008 303BIB VIS [03) FOFHoRITD TG
IPRT?

A. Fax | PP,

B. Postal mail | ©9028 S3oee®

C. Electronic mail | 28g@Q5° Soee* O

D. Message through TV | &3 Sovees Zotded

Gesture “Brisk and erect walking” shows | igo® Dedosozen &08) sedrt Sdadnst Zuarsned

A. boredom | 23¢z3
B. defensiveness | 0gmo353
C. confidence | &aa‘s"o O

D. insecurity | ©23@3



Listening to Railway or Flight announcement, teacher’s lecture comes under N q,ez_)eaqﬁm DR BBEITIAIV,

B3, 8350 GUBRIRD) ©B0Y W3OZW

A. critical listening | 039633 $IRIIF
B. appreciative listening | d)zabﬁo;b IR
C. therapeutic listening | 23835 39208

D. comprehensive listening | 337 &9x003 0

[LXTTE4] Which one is considered to be a good communication? | Q3RBBRY, VSR BoRBRHEY BONEIZNIZ?

A. Message is ambiguous | 303e83) e3EzoNtS
B. Sender is positive towards receiver | 5$0&rBB00 de=0° TA 350gT@NGS O
C. Receiver doesn't listen to sender | Rggﬁbmdddo TOROISO mx's’mq@c%’bd\)&egﬂ

D. Sender attacks receiver | 380&x0s3s300 D2€R0° BoeeS o BIEoTIT

Which one is a good communication? | 035siEo ev8xd RosBs?

A. Message is clear and direct | 50838 35 =03y SedzoNd O
B. Message is ambiguous | 3058¢3:3) ©RgzoNgs
C. Sender attacks receiver | 360&R0BF00 DACS0F 30ee3 o 9EOFIT

D. Receiver doesn't listen to sender | gﬁ&&ﬁdd\) FRLROTIC d)aa’r\bq eV,

The study of right and wrong in human endeavors is called | Boo8= Zodogned 30 08y IB)iY WGBS,
20835 FBodePRIIS

A. motivation | g0
B. self awareness | 5;0330 0903)
C. ethics | Qedzez O

D. goal | od



Intrinsic motivation is .| 80307 GO 20633

A. short lived | ©eR@podd
B. long lasting | Degree=3® O
C. for money or reward | &g ©550 Z3FOTN

D. to gain social acceptance | 59350258 %’5@5 SBdodoen O

How do successful people handle failure? | 03082 %80 SFQRR) Bert DegoaWRITIT?

A. They learn from their mistakes | ©@30) 33) 3R)iYon 90d0zd. O
B. They get demotivated | 9300 B8scedtees® esrogad.
C. They blame others | @300 9300, BAXRITIT.

D. They give up their ambitions | &30 33@@53@3@0@@@@@@@6.

Communication that involves exchanging information without use of words is called .| BBRY wFBaDOTI
abazosobai&&)&)abob ma&ae&p 7305&&56&3{ 20630 FB0URIZE

A. verbal communication | 3507 Z0=3%®
B. pictorial communication | 233335 Zo=3% O
C. written communication | 93 30383

D. non verbal communication | & &3PT Zos3®™ O

Dedication to a particular work is called | BF R, RS FoBE BB 20330 sBdeerIZE

A. confidence | 3)33(3:3
B. commitment | ud@a’ O
C. intelligence | g0

D. integrity | %0338 O



Which one is NOT a benefit of oral communication? | 3708 F03BTRE F03eCHBIRE 0350I)BO?

A. Itis quick | ag0 3‘;83
B. It is for record | %630 wod&SmeN 0O
C. It is direct | B0 S

D. Feedback is immediate | g830% 3geo O
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