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Answer Review

I\Iee)iiH9; What is 'informal communication'?

A. All verbal communication
B. Official communication following a set of rules
C. Casual conversations outside of official work arrangements O

D. Talking at official meetings O

Imli makes soaps and sells from her home. She wants to grow her business. What should she do?

A. Talk to shopkeepers and build connections with them. O
B. Keep doing the same thing without any changes
C. Wait for an opportunity to grow the business O

D. Only sell to her neighbors



Imagine you are starting a bakery business. What would you focus on first in your business plan?

A. Selecting a catchy name for the bakery
B. Calculating how much money you need to start the business O
C. Planning how to advertise the bakery on social media

D. Figuring out how the business will grow

When presenting your business plan, what should you do to engage and connect with the audience?

A. Practice until you can confidently present your plan
B. Repeat yourself multiple times
C. Share a story or an experience that shaped your idea O

D. Avoid eye contact with the audience

Imagine you're presenting your business plan to potential investors. Why is it important to actively listen to their
questions and provide thoughtful answers?

A. To show off your expertise

B. To avoid eye contact

C. To understand the concerns of the investors and build their confidence in your plan O

D. None of these O

Q6 Maya needs funding for her small business. What can she do to find a suitable investor?

A. Send her business plan to every investor she finds online. O
B. Attend networking events to meet suitable investors. O
C. Send her business plan to her friends and ask them to send it to investors they may know.

D. Wait for the suitable investor to find her



Irfan needs a job. How can he prepare for the future of work ?

A. Learn making reels and TikTok videos
B. Avoid learning new skills
C. Master internet skills O

D. Avoid building professional relationships

o8 Ravi has the following habits. Which of these is a green practice?

A. Buying unnecessary items
B. Leaving lights and fans on when leaving a room O
C. Carrying a cloth bag to buy groceries O

D. Buying single- use plastic water bottles

Q9 Your friend suggests going for a picnic. She asks you to bring disposable plates and cups. Which of the following actions
shows your commitment to a green mindset?

A. Say yes and bring disposable plates and cups

B. Bring reusable plates and cups O

C. Ignore the invite to the picnic

D. Bring green color disposable plates and cups

When searching for new information on Google, why is it important to use the right words?

A. To find correct and useful information O
B. To change the color of the search page O
C. To make the screen brighter

D. To learn a new language



How can Instagram, YouTube, and WhatsApp help you in finding work?

A. By allowing you to post photos/ videos of your work
B. By connecting you with professionals O
C. By enabling direct and fast communication with customers

D. All of these O

Which of the following ways can help you work well with people?

A. Staying calm, even in challenging situations
B. Accepting your mistakes O
C. Paying close attention to what people say

D. All of these O

Venu is a fabric cutter. His team made a mistake in cutting cloth. What?s a good way to handle it?

A. Blame the person who cut the cloth
B. Wait for someone else to solve it O
C. Discuss and find a way to fix it O

D. Get angry and scold his team

Which of the following behaviors is NOT a characteristic of a team player?

A. Taking credit for others? work O
B. Listening to teammates? ideas O
C. Respecting different viewpoints

D. Willingness to help others



Which of the following is a self-management skill?

A. Honesty and Integrity
B. Commitment
C. Adaptibility and Flexibility O

D. All of these O

Ravi and his team are deciding on a new machine for the factory. How should they make the final choice?

A. Choose the cheapest machine available O
B. Look at all the details, think carefully about their needs & budget and then make the choice O
C. Ravi should pick the machine he likes

D. Choose the first machine they see

What are some people related problems in a workplace?

A. Not enough workers
B. Workers don?t know the tasks
C. Communication problems

D. All of these O

Venu does not know how to use the new machine. What should he do?

A. Ask for help and learn how to use the machine O
B. Take a break and do it later.
C. Stay silent till someone teaches him.

D. Leave the job. O



Ranjana works at a restaurant. How can Ranjana use design thinking to improve the restaurant's menu?

A. By guessing what customers want.
B. By copying other restaurants.
C. By talking to the customers,understanding their preferences, making changes to the menu and asking for feed- back O

D. By randomlyselecting new dishes to add. O

You are making a new language learning app. Why should you let some people try it before it?s done?

A. To show people how good you are at making apps.
B. To get appreciation.
C. Because it?s fun to watch others try your app.

D. To see how people use it and make it better. O

Which of the following is a key factor for a well-organized resume? | 08} ¥NSYHNeQ 03B DFBAS SRR° ©
SRB0D ©908:0Nc3? 0

A. Complex designs | Kodesos dmagrieh
B. Fancy fonts | ©©0%520% po0e3nied
C. Simple designs and easy-to-read words | F0¥ TAREN [0 LBV WVYHNE BEML O

D. Long paragraphs | Dese o6 mgsoaﬁ%lb O

Which of the following statements shows good teamwork? | 3¢N® 0d5ss Bed3ried V3> S0BE FORBR), S0ORZE?

A. Keeping all ideas to yourself | &€ D253871¢3), 0=)Q0doe 2e3BAHIBO
B. Criticizing teammatesO  efforts $0EE 3 e383Mo0T @wgﬁmweam@m
C. Working together towards a common goal | mx‘mﬁﬂ ROBAdZ wesN O BRBOFBO O

D. Ignoring othersO  ideas and opinions 4300 selecwdiinieh @03y Y7y 0donvsy, AvEZROBB



Which of the following is required for teamwork? | 30@@ 305N 8 IYNII)NYY 03B NIII?

A. Proper communication | 800350@ Zo=®s O
B. Money | ®¢
C. Conflict and Argument | BoRe S0 @ow O

D. Easy tasks | Roe23 Toodoenied

INEeNETE4) Spoken communication is usually not only but also | Ro08meE0R Ro[BDDY) moBBRIPN
@Il N3

A. formal, informal | 8325003, TR0
B. verbal, nonverbal | 35293, 93500 O
C. verbal, informal | 357, ©9F°=25003 O

D. formal, nonverbal | B23w5007, ©93570Ds

While working on a project with other teammates, which of these make as a good team player? | 930 3083 3®
©383Ma03R0R PuTLITY SR BoEodoomer, YYNYY 030R[BO VI J0BT SEINVTTIIN INEIZ?

A. Getting angry when others donl t listen ®3000 Sesdgor &/at’a’m@ubﬁﬂ\) O

B. Sharing ideas to help the team work faster | 30@3) SenwoN FOT SIBO 3F03D IIVE O ed@ez&&?ﬁ@ﬁg{&oz&ﬁ@v\%@do O
C. Thinking we never make a mistake | 03,0€23% Tox) DOV 3T, BIBIYHDY,

D. Not listening to teammates ideas and opinions | 38 3t3Me00 eSpewRred =3) Py 0NYE) Feebde,

[LITTE4] Punctuality means | soodBY womS _

A. done by punching machine | &0230n* 03003 00% 9@ erZL
B. informal | ©939=32500%
C. politeness | wg

D. being on time | 3300308, 30035NCOZES O



What are some advantages of informal communication at the workplace? | 30RG F¥BQ WrP10E FoSHIS FOI)
S 03RcwENRYd 0deR)s)?

A. Helps people work together better | %800 @V8R0z0N 2:637F FOT BBV ZH0I [BPBIZH O
B. Makes things more official at work | 0z € DRI, B2 ©RFIR IR O
C. Creates a strict environment at work | 3&R3Q Tea)0E3F D330 030, FARIZE

D. Makes people talk less | %Rida&g{ﬁ@d) B5080EIH08 BIEIZTS

Which is an example of being open to learning in the workplace? | 036 3¢B8) 8931 B008NCOS GuweEdes
IPRT?

A. Refusing to attend training sessions to improve technology skills | 3Q3%5® FP3NRYR) FadRLL 3023e8 9ININ THazsTarien
Q0T0RORYE O

B. Accepting and adapting to changes in work processes | 0z6 &3 00oneds udmdﬁﬁ%”mﬂué&m@%ﬁﬁo 3 Moa&m@m O
C. Avoiding feedback from colleagues | 3M€dfaﬂcﬁm?ocs B35030308), 3XRIBFBO

D. Ignoring advancements in technology | 30380 IS Bn80dom), doF gRewenddn

What is the main purpose of the Skill India Digital Platform? | 327 208035 B30 wesaaam®e 8 So0a) eugedses?

A. To offer offline training programs | &5°n* 30wed T0dEFRONYRY, DB
B. To provide financial assistance for job seekers | wd@gmﬁaoﬁﬁ@ﬁ BFE 0D AeroFso O
C. To facilitate online learning and skill development | eso*&fa® 3% S08) 303y w@%@p&b&%{&ozjﬂm@ﬁw O

D. To promote international job opportunities | 03502 ¢0d> wdngmsméﬁef@lmgczﬂﬁw



Which of the following is a regular, non-app-based gig economy job opportunity? | 3&NS)RYY 0dsesEo AAAS,
03Fe3R*-wen NN® 8PET euiden vSzesTNS?

A. Uber | v of
B. Dunzo | @ozésn O
C. Home catering | 0% e@ort O

D. Swiggy | 2{5?)\

Which is an example of a self-employment? | 30350 evERers evtRECE adRBo?

A. Working full-time at a company | 805300308 B 33003 R
B. Driving for a taxi company | m&ﬁoa'aﬁ (AR
C. Being a student at a university | &%&mdoobd;? :)mz@roi)ahdo@do O

D. Teaching subjects or skills as a personal tutor | %ob_?za' 23RCETTIN AROONLD 9FD @SOJW&%M@@K)@&) ]

A green practice involves any activity that | B0 2R3
w¥P0BCOZT

adoosg)use wse0Be3BOIBY

A. causes harm to the environment. | S0R0E, HoQ BV0EBRBIZS. O
B. protects and takes care of the environment and resources. | 080 3089 F0BVRVNYR), TFRIZEH @3 Fo¥e F&IZT. 0
C. involves consuming too much. | ©30350N FeDRFBDY, 2w o0BTIZT.

D. generates pollution. | S»ITBTY, GV0ELBIEIZT.

INEITTE4] How can you become self-employed? | des) sert 3adoo evtkaeRodsrBE?

A. Join an MBA course | 200 Bpca’et 3¢080¢,0

B. Try your idea on a small scale and join relevant short term course | &d%/ﬁoﬁobd&ﬁww\ajmm@ 5033%% F03) 302 0R3 WeRIHPD
Bexteri 3089, 0

C. Work in a company | 3053003>¢) 308 S508

D. Rely solely on luck | %ﬁgaﬁid@ 9300220



Migration of work means | 30RE ST 0BT

A. shifting the industry | ng)sazlwdmoaam@m 0
B. going to a different place to find a job | &3 BXBOTEL 23¢3 %@%Memggad O
C. shifting of profession | Z3ad wB ez

D. working in different shifts | QG Ho?R¥Y F0&

[OER IEerttTal Which option below describes a 0 gigh  in the gig economy3¢A® 035 30350800 NN espes30dQ DANTD ),
DIVRIZS?

A. A job with full-time hours and benefits | &g F30030E Roednwd R3) &odeessnideodnt 3oz

B. A typical 9-5 job | m:i)aang—5 sox 0

C. A specific task or project | IDER Toade egze odeess O

D. No specific task | ADER, 500D,

Why is it good to think about what you learn? | 0Qez) 3903NIBT wif 030eRIZR 2gpdomd 98?

A. ItO s a good time pass B3O mg)odo £330° o’
B. It helps to remember and understand better. | %> 2509 SRILELFRYRL B0F) OFEBPREAYLO AH03 BB 0
C. It improves handwriting. | Q@2 %ud&aﬁimmaiogd O

D. It makes you look busy. | 980 Qeed) 520308 BT 08 To£F0E SIBOZE.

You have bakery business. Using WhatsApp, what way it will help your Business? | dez) 23¢50 os500a38), 800080,
WhatsApp esab* WYOJBY, &)m@mzfmd% 030053 D80 B BIEIZE?

A. Chat with friends | 3¢&30,0001 259¢5° B50% 0

B. Quickly respond to customer orders and questions | e®30 estieanish B3 @3rert 300N Z 303 O

C. Watch baking tutorial videos | 23edon® ésoy;&:acbabo‘ &cﬁéo&mﬁ%”aﬁi&cg}xﬁo

D. Check status updates | '9}!53 aacwmﬁmﬁaée@%



[&ELTTEE] What s called a media presentation shared over the Internet? | ©03z5r 0B B0238A¢PRE SRR F18 H0B HVT,
3B030TIT?

A. Live media | $¢0 S350530

B. Live telecast | 8¢C gzo0

C. Webcast | Se'soxf,0

D. Seminar | 3Q0®0¢

[LITE4] The practice of using a network of remote servers hosted on the internet to store, manage and process data is called
| BeesoR®) AQ&Ren, ABE&RD BoR) FForATRen RobTE 5'VY Bocx,BBS DB/cts® I OTNY BT R0 WYL

eszpazgsﬁm DOTY FBOLINOZE

A. Cloud computing | 39g¢ ﬁo@’aﬁon‘ 0
B. Search engine | @053 H0%®°
C. Google | fpne®

D. Yahoo | o35

TETTa A secure Wi-Fi is one | BoO33 Wi-Fi 200%30 3T,

A. that allows everyone to connect | @530 @D FOTIERLL TIT) BPRBEAEOITS
B. that is open to the public | &G0 ms3F0TOR BTN
C. that has a password to login | %) ©oNP® BB TIR'IEE WV, BPORE O

D. that is opened by landline | @R0w@*e)* ST IS0dbeRndzd O



The ability of a computer or machine to mimic the capabilities of the human mind is called ST
mmﬁfﬁv@l 9RBOTOROD ﬁo@p}do‘ FD0 0303 mz&)qﬁgﬁa&i DO FB0UNRIZTS

A. artificial intelligence | g3 uo@awoéﬁ O
B. intellect | 2.)0&@5_80 0
C. artificial performer | 535 ZB3¢ T

D. natural intelligence | §zNe3 zooﬁowoéﬁ

[LTTTE4] The conversion of computer data from one format to another is called | Boaops0® BetsRR), Wword FWeshor
‘Q(‘&/%Od%ﬁ@d@?a‘b@dﬁi 0G0 F30URIZE

A. pasting | ©903803y30
B. copying | 880 &5E0)i30
C. cutting | 380030

D. Data conversion | Beé3o B033¢® O

In a team where members have different ideas and there is a disagreement, what should be done? | FBzp0> 9T
B8ReBRYR), BR0BCVE B03) PPy 0310 30BRY, DI BreEeieso?

A. Let them argue | 95300 o6 S50ES
B. Choose one idea without discussion | 2323 00T 2,030 60‘0601)621&982,

C. Discuss both ideas and find a way to make everyone agree | S0BR Du5ONRYR), 232362 [03) DT ué@ﬁ)ﬂyoé BB BINE BT,
BoBIEAY, 0

D. Ask someone else to decide | Qe 0ze0 WJedad=oR) Fee?



While purchasing new chairs for students using design thinking, what is the first step to think? | Om9g w038adsy,
BB &)aaz@rm?ﬁ BB ﬁozBFm”aigL DOeDN, 030e23F00 AT ézi 030R)BO?

A. Plan how to make the chair | ﬁ)ﬁi—'&bﬁi&ﬁ@ﬁ 3035005233050 030e28
B. Think what is studentO s requirement in a chair$3¢ 03¢ DwRE 0D ©BZEI HF 0B 03eeedd O
C. Choose the colour of the chair | 823 0d) 2289330, 0% O

D. Test different chair designs | DG Bow3F DRRNYR, BOCGR

Q45JINCORREC is always doing our work with dedication and to the best of our ability. adresenies BB, FORTTO
& *
RROBE HoIOBROT B03) B3 FROFE T, 3503 BoEIIT,

A. Self-management | Sao.bo AIc DT
B. Reliability | ci)aaamw-‘é’
C. Commitment | ud@ﬁ O

D. Honesty | 93008883 O

Which of the following is a good work habit? | $ARB)NYY 0350 BV BORS LTRRANGS?

A. Getting tensed when work is challenging | 3©3%) ameerRNCIR emadrlﬁfa%bﬁ)do
B. Not following workplace rules | oz 3@%"(5 DoDRONYRY IR,
C. Choosing easy tasks | 0023290 52030F Tie/s), $30RI)TO

D. Not giving up when something goes wrong | {0eR0e Smawert YEYHRY, O

(LTI If you come up with an idea to improve the work using design thinking, what should you do next? | 30R=SR), Zogedren
QA0on BRI ang-s R esBeews woE3, Ae) B0t DT BIeEeT?

A. Write down your idea and keep it safe | 9239 3003082, 280200 303 ©BRTY BTESHN A0
B. Apply and test if it works | 297\?50&)2» R03) 9630 FT2AF B SRIZBode 0By HOeg O
C. Tell everyone about it | @0 w1 2006 892

D. Think of another idea | S)8.908 BVzo03BTY, 03ACLY



Which of these situations show people working well together as a team? | 8 FoBIF I 03303 2ITO So@=zoN widt
BOR SBITIT HOWIBT, IR CORII?

A. Two people arguing and not agreeing | 900 &BN¥DEISTT 03 WRHDL,

B. A group sharing ideas and listening to each other | ec&mcz&aﬁﬂ@&oﬁ&@%ﬁﬁ 08) BOFS FeLOI 1o0z) 0

C. One person doing all the work without any help from team members | 22 530&» 3063 m@ RB20AOT ae&%oﬁﬁmm\)@ﬁ

D. All are working without discussing each other | 2&C.0 SORT 3R FOR BIBIWT [

Q49 You are a lifelong learner if you QeR) 2B AeR) BeIRITT FAABVIITINRED
Q Q

A. get a PhD | 225G 380300
B. keep growing and adding to your knowledge | 23¢03o033 80 30383 A=), 23, SedB0Y, 0
C. join online courses | a*&a® doea*enidn :u"ca&ra%lj

D. live for a long time | B¢ Bo® WEIBITIT

Taking decisions on your own, after carefully thinking about them is the quality of | D) 308 ApoETTR)
3"(’3‘&50&0%’()‘(5\)(30, OJ)NY wrj‘azgaﬁo&)od odeeedE Bo33 ﬁ)%d)w&@ﬁd’

A. Self-awareness | 5;01)0 090)
B. Self-belief | 3650330 ToRF 0
C. Grit | )es®

D. Independent decision making | 303 dmeT ri@oge:REo O
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