
GOVERNMENT ITI VITLA
Employability skills

Q. ID: ITISKILL3125CY | July 2026

38.00% 19 / 50

Student Name Yajnesh Access Code 3647

Attempt No. #1 Completion Time 11:45 AM

Rank #1 Total Questions 50

19 SCORE 50 MAX MARKS 19 CORRECT 31 INCORRECT

Answer Review

Q1 INCORRECT Best way to identify customers needs is __________. | ಹಕರ ಅಗತಗಳನು ಗುರುಸಲು ಉತಮ ಗಂದ __________

A. through 3rd person | 3 ೕ ವಯ ಮೂಲಕ �

B. by advertising on newspaper | ಪಯ ೕತು ೕಡುವ ಮೂಲಕ

C. by observation and message | ಅವೂೕಕನ ಮತು ಸಂೕಶದ ಮೂಲಕ

D. by talking to them and survey | ಅವೂಂ ತ ಸೕ ನಸ �

Q2 INCORRECT What does �A� in SMART stand for? | SMART ನ �A� ಎಂದ ಏನು?

A. Action

B. Achievable �

C. Ambitious

D. Awareness �



Q3 INCORRECT In an economic growth, role of entrepreneur is to ________. | ಆಕ ಳವಯ, ಉದಗಳ ತಂದ ________

A. generate unemployment | ರುೂೕಗವನು ಸೃಸುತ

B. tagnate standard of living | ಶ ಲ ೕವನ ಮಟ

C. improve per capita income | ತ ಆಯವನು ಸು �

D. unbalance the regional development | ೕಕ ಅವೃಯ ಅಸಮೂೕಲನ �

Q4 INCORRECT Paid form of ideas, goods and services are called _________. | ವದ ಕಲಗಳು, ಸರಕುಗಳು ಮತು ೕಗಳನು ________

A. publicity | ಪರ

B. goodwill | ಸವ �

C. public relation | ವಜಕ ಸಂಪಕ

D. advertisement | ೕತು �

Q5 INCORRECT In SWOT analysis which pair is helpful? | SWOT ೕಷಯ ವ ೂೕ ಸಯಕ?

A. Strengths, Weakness | ಮಥಗಳು, ಬಲ �

B. Strengths, Opportunities | ಮಥಗಳು, ಅವಶಗಳು �

C. Threats, Weakness | ದಗಳು, ಬಲ

D. Threats, Opportunities | ದಗಳು, ಅವಶಗಳು

Q6 INCORRECT Which investment is considered for deciding the status of manufacturing enterprises? | ಉದ ಉದಮಗಳ ಯನು
ಧಸಲು ವ ಹೂಯನು ಪಗಸಗುತ?

A. Working capital | ಯ ಬಂಡಳ �

B. Building and land | ಕಟಡ ಮತು ಭೂ

C. Plant and machinery | ಸಸ ಮತು ಯಂೂೕಪಕರಣಗಳು �

D. Salary of employees | ಕರರ ಸಂಬಳ



Q7 CORRECT MSME stands for ________. | MSME ಎಂದ

A. Micro, Scale and Medium Enterprises

B. Macro, Small and Medium Enterprises

C. Micro, Small and Medium Enterprises �

D. Minor, Small and Medium Enterprises

Q8 CORRECT The expansion of GDP is __________. | GDPಯ ಸರ ________

A. Gross Domestic Product �

B. Godown Demand Product

C. Grand Demand Product

D. Giant Domestic Product

Q9 INCORRECT In “SWOT” analysis, “S” stands for _________. | “SWOT” ೕಷಯ, “S” ಎಂದ ________

A. Success �

B. Strength �

C. Survey

D. Service

Q10 CORRECT What is the full form of GST? | GST ಯ ಣ ರೂಪ ಏನು?

A. Good and Sales Tax

B. Goods and Service Tax �

C. Great Service Tax

D. Great Sales Tax



Q11 INCORRECT Which one is a correct channel through which marketers can reach customers? | ವ ರುಕರರು ಹಕರನು
ತಲುಪಬಹುದು ಸದ ನ?

A. Manufacture® Retailer ® Wholesaler ® Customer

B. Manufacturer ® Customer ® Retailer

C. Manufacturer ® Retailer ® Customer �

D. Manufacturer ® Retailer ® Customer ® Wholesaler �

Q12 INCORRECT The expansion of SIDO is __________. | SIDO ಸರ ________

A. Small Industries Development Organization �

B. Small Income Development Organization

C. Small Investment Development Organization

D. Standard Industry Development Organization �

Q13 INCORRECT Money invested in purchasing of raw materials, payment of wages and salaries, rental, electricity etc. comes under
_________. | ಕ ವಸುಗಳ ಖೕ, ೕತನ ಮತು ಸಂಬಳ ವ, , ದು ಇಗಳ ಹೂ ದ ಹಣ ________

A. working capital | ಯ ಬಂಡಳ �

B. fixed capital | ರ ಬಂಡಳ

C. long term capital | ೕವಯ ಬಂಡಳ

D. capital income | ಬಂಡಳ ಆಯ �

Q14 CORRECT A __________ person is someone who works for a person/organization and gets paid for that work. | _______ ವ ಎಂದ ಒಬ
ವ/ಸಂ ಲಸ ಡುವವರು ಮತು ಆ ಲಸ ಹಣ ಪಯು.

A. Self employed | ಸಯಂ ಉೂೕ

B. Wage employed | ಕೂ ಲಸ �

C. Entrepreneur | ೂೕದ

D. None of the above | ೕನ ದೂ ಅಲ



Q15 INCORRECT Entrepreneurship is also termed as _________. | ಉದಮೕಲಯನು ಸಹ _________

A. investor | ಹೂರ �

B. employer | ಉೂೕಗತ

C. self employment | ಸಯಂ ಉೂೕಗ �

D. employment seeker | ಉೂೕಂ

Q16 INCORRECT What approach is used to gain access to foreign markets and quickly promote an organizations interest? | ೕ
ರುಕಗ ಪೕಶ ಪಯಲು ಮತು ಸಂಗಳ ಆಸಯನು ತತ ಉೕಸಲು ವ ನವನು ಬಳಸಗುತ?

A. Licensing | ಪರನ �

B. Collaboration | ಸಹಗ

C. oint venture | ಜಂ ಉದಮ �

D. Technology transfer | ತಂತನ ವವ

Q17 INCORRECT As compared to small scale business, large scale business require _________. | ಸಣ ಪಣದ ವವರ ೂೕದ, ೂಡ
ಪಣದ ವವರ ________

A. less no. of persons | ಕ ಇಲ . ವಗಳ �

B. less no. of capital | ಕ ಇಲ . ಬಂಡಳದ

C. more no. of person | ಚು  ಇಲ . ವಯ �

D. small machines and tools | ಸಣ ಯಂತಗಳು ಮತು ಉಪಕರಣಗಳು

Q18 CORRECT A person who is associated with the starting of business is called __________. | ವವರದ ರಂಭೂಂ ಸಂಬಂಧ ೂಂರುವ
ವಯನು ________ ಎಂದು ಕಯಗುತ.

A. merchant | 

B. entrepreneur | ಉದ �

C. businessman | 

D. sales executive | ಟ ಯಹಕ



Q19 INCORRECT The enterprises engaged in the production of goods is known as _________. | ಸರಕುಗಳ ಉದಯ ೂಡರುವ
ಉದಮಗಳನು ________ ಎಂದು ಕಯಗುತ.

A. manufacturing enterprise | ಉದ ಉದಮ �

B. service enterprises | ೕ ಉದಮಗಳು

C. micro enterprises | ಸೂ ಉದಮಗಳು

D. macro enterprises | ಸೂಲ ಉದಮಗಳು �

Q20 INCORRECT Feedback helps to __________. | ಪ __________  ಸಯ ಡುತ.

A. improve the service | ೕಯನು ಸು

B. modify the process or system | ಪ ಅಥ ವವಯನು ಪ �

C. meet customer satisfaction better | ಹಕರ ತೃಯನು ಉತಮ ೕ 

D. all of the above | ೕನ ಎಲ �

Q21 INCORRECT You have greeted the customer. Choose which of the following statements you should use to complete the greeting. |
ೕ ಹಕರನು ಗ. ಶುಶಯವನು ಣೂಸಲು ೕ ಈ ಳನ ವ ೕಗಳನು ಬಳಸೕಂದು ಆ.

A. What do you want? | ನ ಏನು ೕಕು?

B. How may I help you? | ನು ಮ ೕ ಸಯ ಡ? �

C. Why have you come? |  ಬಂ? �

D. Can you come later | ೕ ನಂತರ ಬರಬಹುೕ

Q22 CORRECT For handling customer grievances, LEARN technique is __________. | ಹಕರ ಕುಂದುೂರಗಳನು ಸಲು, ಕಯುವ ತಂತ
ೕ ________

A. Listen, Empathise, Accept, React, Now

B. Listen, Empathise, Apologize, React, Now �

C. Listen, Example, Apologize, Receive, Now

D. Listen, Expert, Admit, React, Now



Q23 CORRECT Which of the following should be avoided during probing? | ತಯ ಸಮಯದ ಈ ಳನಗಳ ದನು ತಸೕಕು?

A. Interrupting the customer | ಹಕ ಅಪಸುದು �

B. Listening carefully | ಎಚ ಂದ ಆಸುದು

C. Repeating | ನವತ

D. Summarizing | ಂಶ

Q24 CORRECT It is best to ask __________ questions when asking questions. | ಪಗಳನು ೕಳುಗ __________ ಪಗಳನು ೕಳುದು
ಉತಮ.

A. open and close ended | ಓಪ ಮತು ೂೕ ೂೂಂತು �

B. rude | ಒರಟು

C. personal | ೖಯಕ

D. sensitive | ಸಂೕದೕಲ

Q25 INCORRECT Based on the information that you get through probing, you will be in a better position to make _________. | ತಯ
ಮೂಲಕ ೕ ಪಯುವ ಯ ಆರದ ೕ, ೕ _______ ಡಲು ಉತಮ ನದರುೕ.

A. proper product suggestions | ಸದ ಉತನ ಸಲಗಳು �

B. effective problem solving | ಪಮ ಸಮ ಪರ �

C. build friendship | ೕಹವನು ೂ

D. no progress | ೕ ಪಗ ಇಲ

Q26 CORRECT What actions should be taken after getting to know customer suggestions/problems? | ಹಕರ ಸಲಗಳು/ಸಮಗಳನು
ದುೂಂಡ ನಂತರ ವ ಕಮಗಳನು ದುೂಳೕಕು?

A. Ask, Solve | ೕ, ಪಹಸು

B. Ask, Act, Categorize | ೕ, , ವೕಕ

C. Ask, Categorize, Act, Followup | ೕ, ವೕಕ, , ಅನುಸರ �

D. Ask, Followup | ೕ, ಅನುಸ



Q27 CORRECT Which of the following is not true? | ಈ ಳನಗಳ ದು ಜವಲ ?

A. Ask each customer the same set of questions | ಪ ಹಕ ಒಂೕ ೕಯ ಪಗಳನು ೕ. �

B. Ask the questions with a genuine focus on understanding your customer in order to meet their needs | ಅವರ ಅಗತಗಳನು ೖಸಲು ಮ
ಹಕರನು ಅಥೂಳುವ ಜದ ಗಮನವನು ೂಂರುವ ಪಗಳನು ೕ

C. Only ask relevant questions | ಸಂಬಂತ ಪಗಳನು ತ ೕ

D. Establish trust by focusing on customer needs and not on your product | ಹಕರ ಅಗತಗಳ ೕ ೕಂೕಕಸುವ ಮೂಲಕ ನಂಯನು 
ಮತು ಮ ಉತನದ ೕ ಅಲ .

Q28 CORRECT Probing questions helps you ________. | ಪಗಳನು ಪೕಸುದು ಮ ಸಯ ಡುತ ________

A. to identify customer�s specific needs | ಹಕರ ಷ ಅಗತಗಳನು ಗುರುಸಲು �

B. to learn customer�s pain point | ಹಕರ ೂೕನ ಅಂಶವನು ದುೂಳಲು

C. to introduce yourself well to the customer | ಹಕ ಮನು  ಪಚಸಲು.

D. building trust so you can receive honest feedback | ನಂಯನು ಸುದಂದ ೕ ಕ ಪಯನು ಪಯಬಹುದು.

Q29 CORRECT Information like date of birth, permanent address form a part of one’s __________ in the resume. | ಹುದ ಂಕ, ಶತ
ಸದಂತಹ ಯು ಸೂನ ಒಬ ರ ________ ನ ಗ.

A. Career objectives | ವೃ ಗುಗಳು

B. Personal details | ೖಯಕ ವರಗಳು �

C. Achievements | ಧಗಳು

D. Qualifications | ಅಹಗಳು

Q30 CORRECT What is the meaning of an entry level job? | ಪೕಶ ಮಟದ ಉೂೕಗದ ಅಥೕನು?

A. It helps to enter the office | ಇದು ಕೕಯನು ಪೕಸಲು ಸಯ ಡುತ

B. Junior interior designer | ಜೂಯ ಇಂೕಯ ೖನ

C. It is a starting or junior level job | ಇದು ಆರಂಕ ಅಥ ಯ ಹಂತದ ಲಸ �

D. Security guard | ಭದ ಬ ಂ



Q31 INCORRECT Which of the following websites are not popular for finding jobs? | ಳನ ವ ೖಗಳು ಉೂೕಗಗಳನು ಹುಡುಕಲು
ಜನಯಲ ?

A. LinkedIn.com

B. Sheroes.com �

C. Naukri.com

D. Twitter.com �

Q32 INCORRECT NAPS stands for __________. | NAPS ಎಂದ ________

A. National Apprenticeship Promotion Scheme �

B. National Appointment Promoting Scheme �

C. Non Apprenticeship Promotion Scheme

D. National Advertising Promotion Scheme

Q33 CORRECT What does �M� stand for in SMART goal? | SMART ಗುಯ �M� ಏನನು ಸೂಸುತ?

A. Meaningful

B. Memorable

C. Measurable �

D. Manageable

Q34 INCORRECT Why must AI use be fair? | AI ಬಳ ಏ ಯಯುತರೕಕು?

A. To print bills | ಗಳನು ಮುಸಲು

B. To avoid harm | ಯನು ತಸಲು �

C. To eat snacks | ಂಗಳನು ನಲು �

D. To stop talking | ತಡುದನು ಸಲು



Q35 INCORRECT How can AI suggest jobs? | AI ಉೂೕಗಗಳನು ೕ ಸೂಸಬಹುದು?

A. By scanning faces | ೕಸಳನು ಂ ಡುವ ಮೂಲಕ

B. From shopping list | ಂ ಪಂದ �

C. By using the details you share | ೕ ಹಂೂಳುವ ವರಗಳನು ಬಳಸುವ ಮೂಲಕ �

D. By printing bills | ಗಳನು ಮುಸುವ ಮೂಲಕ

Q36 CORRECT How can AI affect trust on the internet? | ಇಂಟ ೕನ ನಂಯ ೕ AI ೕ ಪಮ ೕರುತ?

A. By uploading notes | ಪಗಳನು ಅೂೕ ಡುವ ಮೂಲಕ

B. By creating noise | ಶಬವನು ಸೃಸುವ ಮೂಲಕ

C. By sharing wrong news | ತ ಸುಗಳನು ಹಂೂಳುವ ಮೂಲಕ �

D. By blocking users | ಬಳರರನು ಬಂಸುವ ಮೂಲಕ

Q37 CORRECT What is a follow-up prompt? | ೂೕ-ಅ ಂ ಎಂದೕನು?

A. An extra instruction | ಚು ವ ಸೂಚ �

B. A game code | ಆಟದ ೂೕ

C. A bookmark | ಬು

D. An image | ಒಂದು ಇೕ

Q38 INCORRECT Choose a responsible AI action. | ಜಯುತ AI ಯನು ಆ.

A. Creating fake profiles | ನಕ ೖಗಳನು ರಸುದು

B. Cheating in exams | ಪೕಗಳ ವಂಚ �

C. Getting homework help | ಮಲಸದ ಸಯ ಪಯುದು �

D. Spreading wrong news | ತ ಸು ಹರಡುದು.



Q39 CORRECT Which prompt is best for job interview practice? | ಉೂೕಗ ಸಂದಶನ ಅಸ ವ ಂ ಉತಮ?

A. Can you ask interview questions? | ಸಂದಶನ ಪಗಳನು ೕಳಬಹುೕ? �

B. Tell a joke | ಒಂದು ೂೕ ೕ

C. Play song | ಡನು ೕ 

D. Give food | ಆರ ೂ

Q40 INCORRECT Which of these uses AI to show ads? | ಇಗಳ ದು  ಗಳನು ೂೕಸಲು AI ಅನು ಬಳಸುತ?

A. Paint tool | ೖಂ ಟೂ

B. Facebook | ೕಬು �

C. MS Word | ಎಂಎ ವ

D. Calendar | ಂಡ �

Q41 CORRECT How can AI help check spelling? | ಗುತವನು ಪೕಸಲು AI ೕ ಸಯ ಡುತ?

A. Write by hand | ೖಂದ ಬ.

B. Paste into AI tool | AI ಉಪಕರಣ ಅಂ �

C. Close window | ಂೂೕ ಮು

D. Use scissors | ಕತ ಬಳ

Q42 INCORRECT What does AI try to do? | AI ಏನು ಡಲು ಪಯಸುತ?

A. Cook food | ಅಡು ಡು �

B. Build roads | ರಗಳನು 

C. Copy human thinking | ನವ ಂತಯನು ನಕ �

D. Make shoes | ಶೂಗಳನು ತ



Q43 CORRECT What can Generative AI be used to create? | ಜನೕ AI ಅನು ಬಳೂಂಡು ಏನನು ಸೃಸಬಹುದು?

A. Water bottle | ೕನ ಟ

B. Old cloth | ಹಯ ಬ

C. New music | ೂಸ ಸಂೕತ �

D. Stapler | ೕಪ

Q44 INCORRECT How can teachers use AI tools? | ಕರು AI ಪಕರಗಳನು ೕ ಬಳಸಬಹುದು?

A. To close shops | ಅಂಗಗಳನು ಮುಚ ಲು �

B. To lock doors | ಲುಗಳನು  ಡಲು

C. To ring bells | ಗಂಗಳನು ಸಲು

D. To give feedback | ಪ ೕಡಲು �

Q45 INCORRECT Which is created by Generative AI? | ಜನೕ AI ಂದ ದನು ರಸ?

A. Nail cutter | ಉಗುರು ಕಟ

B. Poem | ಕ �

C. Paint brush | ಬಣದ ಕುಂಚ �

D. Fan cover |  ಕವ

Q46 INCORRECT What should you do with fake profiles? | ನಕ ೖಗೂಂ ೕ ಏನು ಡೕಕು?

A. Report them | ಅವರ ಬ ವರ  �

B. Ignore them | ಅವರನು ಲ �

C. Share them | ಅಗಳನು ಹಂೂ

D. Save them | ಅಗಳನು ಉ



Q47 INCORRECT What rule helps avoid harm from AI? | AI ಂದ ಯನು ತಸಲು ವ ಯಮ ಸಯ ಡುತ?

A. Use it with care | ಅದನು ಎಚ ಂದ ಬಳ �

B. Avoid it always | ಗಲೂ ಅದನು ತ.

C. Shout at it | ಅದ ಕೂ ೕಳು �

D. Trust blindly | ಕುರು ನಂ

Q48 INCORRECT What should you do if AI spreads lies? | AI ಸುಳುಗಳನು ಹರದ ೕ ಏನು ಡೕಕು?

A. Ignore it | ಲ �

B. Share it fast | ೕಗ ೕ 

C. Report it | ವರ  �

D. Print it | ಮು

Q49 INCORRECT Why should we use follow-up prompts? |  ೂೕ-ಅ ಂಗಳನು ಏ ಬಳಸೕಕು?

A. To confuse AI | AI ಅನು ೂಂದಲೂಸಲು �

B. To improve response | ಪಯನು ಸುಸಲು �

C. To slow AI | AI ಅನು ನೂಸಲು

D. To stop AI | AI ಅನು ಸಲು

Q50 INCORRECT Which of the following is data? | ಈ ಳನಗಳ ದು ೕ?

A. Image | ಇೕ �

B. Screwdriver | ಸೂವ �

C. Chair | ಕು

D. Fan | 
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