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Answer Review

Best way to identify customers needs is | (R®Es erigrvs) todsen sugad Renesesd

A. through 3rd person | 3 S¢ 3303 Fwees 0
B. by advertising on newspaper | §33030€) 25080030 QCBIS ST
C. by observation and message | ©=SeR 08) F0BEBE [oPWT

D. by talking to them and survey | ©¥=380001 S5030ed 30T VBN O

What does 0 AO in SMART stand for? | SMARE) 0 AR0ES DH&0?

A. Action
B. Achievable O
C. Ambitious

D. Awareness O



In an economic growth, role of entrepreneur is to | BT WeRedrodd, euEony HRgRBeEd

A. generate unemployment | a)dad/%mwa%geg 30
B. tagnate standard of living | dge 3¢ =0k3,

C. improve per capita income | 3&5 Bm&bﬁa&z{zbm@?\s O

D. unbalance the regional development | s93¢8% 29@36&@01) 0933030003 O

Paid form of ideas, goods and services are called | 2R3 BB, FOBMD R Fearivs),

A. publicity | g2590
B. goodwill | ‘,Scmwﬁﬁ 0
C. public relation | o3¢ %08 BoRTE

D. advertisement | 250&%¢0030 O

In SWOT analysis which pair is helpful? | SWOT d3eRs30308) 035 20ed 3520308:50NS?

A. Strengths, Weakness | ma’bqﬁzfﬁ%b, d’@ergSD
B. Strengths, Opportunities | md)t%?ﬁ%b, 93531 O
C. Threats, Weakness | 23303n1eD, CS‘DZJFC%

D. Threats, Opportunities | 2330370, ©3To3ned

Q6 Which investment is considered for deciding the status of manufacturing enterprises? | eusaEme euBERINY 230308
AP OTen 0350 maﬁo&o&léaﬁﬁﬁmm§d?

A. Working capital | 30030¢ &50& 0@ %% O
B. Building and land | 5&3@ 203) 300
C. Plant and machinery | 25,303 03003 50 €n%0 0

D. Salary of employees | 80500 30w



MSME stands for .| MSME 2053

A. Micro, Scale and Medium Enterprises
B. Macro, Small and Medium Enterprises
C. Micro, Small and Medium Enterprises O

D. Minor, Small and Medium Enterprises

[F! [TTTa) The expansion of GDP is .| GDPod> Q7T

A. Gross Domestic Product O
B. Godown Demand Product
C. Grand Demand Product

D. Giant Domestic Product

Q9 In “SWOT" analysis, “S" stands for .| "SWOT” 23eks3030@, “S” 2063

A. Success 00
B. Strength O
C. Survey

D. Service

What is the full form of GST? | GST 030 Zef Tk DR?

A. Good and Sales Tax
B. Goods and Service Tax O
C. Great Service Tax

D. Great Sales Tax



Which one is a correct channel through which marketers can reach customers? | 0330 R3C0BE3EACT) MBI,
BB BB 3D03TT 25BE?

A. Manufacture® Retailer ® Wholesaler ® Customer
B. Manufacturer ® Customer ® Retailer
C. Manufacturer ® Retailer ® Customer O

D. Manufacturer ® Retailer ® Customer ® Wholesaler O

The expansion of SIDO is .| SIDO D50

A. Small Industries Development Organization O
B. Small Income Development Organization
C. Small Investment Development Organization

D. Standard Industry Development Organization O

Money invested in purchasing of raw materials, payment of wages and salaries, rental, electricity etc. comes under
N 359, SNY DOeED, Fed® 0P BowY D3, Wk, ::ngs 'aa'azpﬁee’g BRRT IRE BR)

A. working capital | 2030 & 20 0Eme% O
B. fixed capital | ;’\g 2 0BIY
C. long term capital | DeFe IR0 WoE=¥

D. capital income | 20@m% &3m0 O

A person is someone who works for a person/organization and gets paid for that work. | 3B 0BT 2y
3B/ FoRMeN FOT BoEIRE0O o) &8 FURY, Beo BEITT.

A. Self employed | 803>0 guzden
B. Wage employed | 308 3oz O
C. Entrepreneur | a‘aedamécdzfm

D. None of the above | 20eds 0dezse ve)



Entrepreneurship is also termed as | euBoBeododoR) 38

A. investor | ®8%we0 O
B. employer | Wc&fafﬁmé’
C. self employment | 50d>0 gugdeer 0

D. employment seeker | EIDdJ%CTD@Oﬁ

INEITTEa; What approach is used to gain access to foreign markets and quickly promote an organizations interest? | c3e8
SB900zERIN Z:Sed Braden B3y FoINY B8x300LR) D3N eugeriien 03N DFITVBHY, wYRLNIZES?

A. Licensing | @C=o®N O
B. Collaboration | s@adeent
C. oint venture | 250&3 emcigo O

D. Technology transfer | 803%5o® @mor3es

INeeliil{e) As compared to small scale business, large scale business require

A. less no. of persons | &S 9 . ﬁyérw’ O
B. less no. of capital | 8830 99 20BH¥S
C. more no. of person | £2£}J Q9. Fgodd O

D. small machines and tools | 39 030Q3Med [y euRTS earieh

[LITTE4] A person who is associated with the starting of business is called
Sgadony 2053 TSRS,

A. merchant | &390
B. entrepreneur | euio O
C. businessman | a‘azfma

D. sales executive | 330003 F030F V3o BT

| Re9 BBoears wgmimwmd a¥oeS

| $R3B0T 5T 0IBRODI F0w 0T BHOBTII



The enterprises engaged in the production of goods is known as .| FBBONY BuEBIAY 3eBNCOT
emdngmfab DO FB0URIZE.

A. manufacturing enterprise | guzEwo emcﬁﬁo O
B. service enterprises | 3¢z BEoTied
C. micro enterprises | mgmgxmw

D. macro enterprises | VOS] SUBEORd O

Feedback helps to 8% R 3352030 SRBIIE.

A. improve the service | 3303089 0G0
B. modify the process or system | 303 &0 553@&50@{:&)3@’?&% O
C. meet customer satisfaction better | @®s0 %éob&imgmmﬁ 23083 S508B

D. all of the above | $oeds P O

You have greeted the customer. Choose which of the following statements you should use to complete the greeting. |
QeR) @swa&i mﬁﬁé&@e& éoméojodazl R RRITO AeP) B8 FPNT 03503 swanm IALRIALG eAN) eabgbbé.

A. What do you want? | A1 ox0 23e30?
B. How may | help you? | damb Qa0 sert ssa0d S35E9? O
C. Why have you come? | 0353 2083? O

D. Can you come later | Q¢s3) 8030 wTw&OTe

For handling customer grievances, LEARN technique is | TR®BTC Bo0BIBATINRY, AL20sRELD, T3S 303
&eNd

A. Listen, Empathise, Accept, React, Now
B. Listen, Empathise, Apologize, React, Now O
C. Listen, Example, Apologize, Receive, Now

D. Listen, Expert, Admit, React, Now



Which of the following should be avoided during probing? | dajod 3=00dx3Q 8 BENTINYY cdBEE), S3FeIeR?

A. Interrupting the customer | rR®30R @agam@m ]
B. Listening carefully | Q?g@io&)od SIDIJHBO
C. Repeating | R)Soo=3e®

D. Summarizing | 590203

It is best to ask questions when asking questions. | @8nedy deeomot JBnvsy, ebBmo
U,

A. open and close ended | &&®® &08) BR* SRR O
B. rude | w080
C. personal | 503083

D. sensitive | 303c@ma8c©

Based on the information that you get through probing, you will be in a better position to make .| 30a3030
SROT ACP) BWORVE BI0&HI0L ESPITH 3003, ACY) SREQL HUZRD m@aidgdogea.

A. proper product suggestions | 0035e@ eméﬁl:ioéri% 0
B. effective problem solving | 8055030500 3&%58&6 O
C. build friendship | Ze®=®) WIF2BRY,

D. no progress | 035%a)te SR8 1),

[LTT4] What actions should be taken after getting to know customer suggestions/problems? | &80 BoBReD/ FROFNYSY,
390308R0E F030 0= FonYsy, SriBozeYpSesd?

A. Ask, Solve | 3¢9, 30BO
B. Ask, Act, Categorize | 3¢9, 50908, INceTOd
C. Ask, Categorize, Act, Followup | 3¢9, INeeTD, To00T, 9R0x0E O

D. Ask, Followup | 3¢9, ©R8030%



[LTTE] Which of the following is not true? | 8% 3$NSI)NYY adnaiBo Awae), ?

A. Ask each customer the same set of questions | 88 a®sN 2otle Dedad FBRYRy Few. O

B. Ask the questions with a genuine focus on understanding your customer in order to meet their needs | &30 @ﬁéﬁ@’ﬁg{@a%ﬁw AR,
MIBTOBY, WBFBRREAWRY Vol NROVSBY, B000IS BBNTS) Fed?

C. Only ask relevant questions | 3020093 @%ﬁ@‘&i{ld@ eg

D. Establish trust by focusing on customer needs and not on your product | 19®30 ©ngne RoedS FeoesdRIS BT ﬁozﬂiab&igtm@&%
03y AR BLIFR HBoees e

Probing questions helps you .| 83n¢R0,B808eDR0FB0 A1t B0 INRBIZH

Q Q

A. to identify customer s specific needs {930 mra;em:g;w@(mdossw O
B. to learn customerl s pain point {l3%30 $,0eIT ©083T) STBITHYLD
C. to introduce yourself well to the customer | &30t QIR TN HOLOREV.

D. building trust so you can receive honest feedback | 80280383, AQERFBOD Ae) FBo0ess F:$8 0300308, BBOIRITBIB.

[LTTE4] Information like date of birth, permanent address form a part of one’s in the resume. | o33 BPo0T, o83
DVoRE03E APBID CRRIBY 2S S rmenG,

A. Career objectives | &8 rodrisd
B. Personal details | 03085 D=30Tie O
C. Achievements | 553D

D. Qualifications | e@e3ried

What is the meaning of an entry level job? | Ze3¢38 S0b43 @VTRENE G SeRO?

A. It helps to enter the office | @@ ﬁzgeaci)dzl@dcéﬁm B0 BIEOZs
B. Junior interior designer | 2Q0300° Q0t3¢d0300° BR,B0°
C. It is a starting or junior level job | 9B &80DT G0 3003 B03E T O

D. Security guard | 3332 22900



Which of the following websites are not popular for finding jobs? | 3¢N® admss w3 Es*risd eLERERNYR) BXBITEL
wRg NG ?

A. LinkedIn.com
B. Sheroes.com O
C. Naukri.com

D. Twitter.com O

NAPS stands for .| NAPS 2033

A. National Apprenticeship Promotion Scheme O
B. National Appointment Promoting Scheme O
C. Non Apprenticeship Promotion Scheme

D. National Advertising Promotion Scheme

What does I MO stand for in SMART goal? | SMARBDOHE 0 MBS, 36080307

A. Meaningful
B. Memorable
C. Measurable O

D. Manageable

Why must Al use be fair? | Al 2298 98 ©903003008:0N023¢80?

A. To print bills | De*r¥d) Sogaen
B. To avoid harm | 20030@) 335e0 O
C. To eat snacks | SoB¥/s) 8Fev O

D. To stop talking | B330e@oBBEY, AQF0



How can Al suggest jobs? | Al euadaerninegs sert ewznano?

A. By scanning faces | @’cé\@‘aﬂg{mpon‘ SIBIT BOROT
B. From shopping list | Za&on® @e3osoowm O
C. By using the details you share | Qez) B0t38RR J[TTIERY RN ST O

D. By printing bills | Derni¢s) S008708 Sovees

How can Al affect trust on the internet? | 20838 ¢3° B0eIT FoRBod BoedS Al Bert BT VeCIZTI?

A. By uploading notes | k?a’@eéﬁ%”a&zlww‘eifaeca“ DINBIS BT
B. By creating noise | amosagg%mx ST
C. By sharing wrong news | 3% 2oBri¢/s), &0138,0%953 [0, 0O

D. By blocking users | 2¥50a00®), € 0RR BT

LTS What is a follow-up prompt? | Haeee- e9s® 5@0sf,HomBesd?

A. An extra instruction | 82030 3,058 O
B. A game code | e363@ B0cE°
C. A bookmark | 205°3505°%

D. An image | 20830 980c2s

Choose a responsible Al action. | 20272903008 Al §030030R), 803RRB.

A. Creating fake profiles | 839 @%cﬁﬁ%&dzﬁm@do
B. Cheating in exams | S0egn¥'d Soeds O
C. Getting homework help | O8FORE FH2030 FTBO30RE O

D. Spreading wrong news | 3&) 208 ®0BIZHD.



Which prompt is best for job interview practice? | eviiaen FoB8FE ©i9RE 03503 530w, SVURO?

A. Can you ask interview questions? | Zo33e s @%ﬁ%”aﬁgﬁema}de? O
B. Tell a joke | 20030 2pc5® Be9
C. Play song | %o@®), 3¢ 3008

D. Give food | &390 808

LTI Which of these uses Al to show ads? | 2)n¥8) 03330 0dE® RSy, Zeedzen Al 08 w¥R030?

A. Paint tool | J0&3° t3pe*
B. Facebook | $ex®0s® O
C. MS Word | d0ax° SIwte

D. Calendar | 53gfo®o® O

LT How can Al help check spelling? | saroes3ssy 308edzen Al Bert 303> 3Eo3w?

A. Write by hand | 03008 22802,0.
B. Paste into Al tool | Al efu&ﬁb’ﬁ)ﬁd 90833 0
C. Close window | Qotdsee ﬁ)o&%d

D. Use scissors | 830 2%

What does Al try to do? | Al DR SR@en g0od3R036?

A. Cook food | &@ort S30i0 O
B. Build roads | 03n¢s), ADoF2
C. Copy human thinking | 8598 23030308y, 8592 0

D. Make shoes | Mﬁ%”a&gléo.baﬁ?o



What can Generative Al be used to create? | 2s33ee3a® Al ©9R), WHBL0BO DV, FAFWBIEI?

QL LX)

A. Water bottle | Q0 2iot3e®
B. Old cloth | @<od> 2&3,
C. New music | 803 ZoNed O

D. Stapler | 3¢=50°

LTSI How can teachers use Al tools? | 88800 Al SOFONYRY Bert wRWBIB?

A. To close shops | @oni@nesy Swgen 0
B. To lock doors | mﬁmﬁv‘aﬂimﬁ‘ SoeE e
C. To ring bells | rioe3n@'3) wedren

D. To give feedback | 83803 dedev O

Which is created by Generative Al? | 25@83ee3a® Al 063 03303380, BBReN?

A. Nail cutter | oo se3o°
B. Poem | 333 0
C. Paint brush | 226903 B0e3 0

D. Fan cover | P° BS0°

What should you do with fake profiles? | 859 &g erndoodit dez) HR0 InEeeso?

A. Report them | &30 27§ 30D =53 O
B. Ignore them | ©=30®Y, doega O
C. Share them | @@ﬁ@@liodﬁﬁ%

D. Save them | es@mfaig{eme?



What rule helps avoid harm from Al? | Al Q0% 5oR03R), 335e0 035 D3R FH0D SRBEIZE?

A. Use it with care | w&iagbﬁoﬁood 20
B. Avoid it always | odoemeriee eBEE) 322,
C. Shout at it | ©@3% 3N Besd O

D. Trust blindly | 3>00toN S0

INEITTEa; What should you do if Al spreads lies? | Al Bosriedy BORBT Aexd) DR Boereieso?

A. Ignore it | Qo3 0
B. Share it fast | 23¢n 3e0® S8
C. Report it | ICD S50& O

D. Print it | 0082

Why should we use follow-up prompts? | &) soelee-e9a° 5 0m°tnivs), 0% wIRiesy?

A. To confuse Al | Al &8) feodertedzen 0
B. To improve response | 83303005082 2050800 0
C. To slow Al | Al &%) dgediiegzen

D. To stop Al | Al &8 dgze0

Which of the following is data? | &% 3¥ARYNFS 03RO BetsamoNw?

A. Image | ¥:30¢2s® O
B. Screwdriver | @,3,=0° O
C. Chair | 3>%¢

D. Fan | PP
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