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Answer Review

You withdraw Rs.500/- from an ATM. The ATM machine gives out Rs.5000/-. Which of the following would be ethically
correct? | Qex) e300 Be.500/ - eaabq Booérﬁom%ﬁcﬁ D30 03093:3) BR.5000/ ~. AEBIZTW B FYNTVR)NFY adoe)Bo §,35:300
2003503 ?

A. Make a complaint | Bs00 Qe O
B. Take the money | ®£0a33), 3ricogeY),
C. Drop the money near ATM | 3&56&@&3&0 209 AR

D. Give the money to the poor | smdai&uza'wbﬁ Qe& O

CPU stands for .| CPU o038

A. Central Programming Unit
B. Central Processing Unit O
C. Central Planning Unit

D. Central Progress Unit O



Which one is a "Don't” of information security? | &50é38 Z00g80d DR%0EW@0 035R)E0?

A. Use hard to guess passwords | mﬁg‘ﬂf&iﬂto SO TRTEI) WY
B. Disclose password to anyone | mﬁazs‘s-' waig{ojoaﬁmddfa wW&TonzB O
C. Take backup data of your PC periodically | 80303529500 a3 PC 0> wpes® Beesomsy, Sricoded,

D. Encrypt laptop hard drive and mobile devices | ©g*t50@® B Bya® 08 Bpe0° FOPBMRY, HOFE,BoB O

What is the default name of newly created folder in windows? | ogeerie’®) BormeN CuRweR SpeTE Bepoert, B0
dR?

A. Folder | Zpego®

B. New | @03830

C. New folder | @7 peo® O

D. Blank | 8%2®

For short distance, which network type should be used? | 383> 030530}, 0370 Bes*=3st & Fo0BR), WYRLEB?

A.LAN O
B. MAN
C.WAN O

D. CAN

Q6) Which one is a web browser? | s3%° 2830° adso3)mo?

A. Face book | $ex® 08¢ 0
B. Hot mail | &oes*oce®
C. Internet explorer | Q03B &3° BRSO O

D. Outlook express | Be3)5°® {B=°



An illegal activity committed on the internet is called | woswRr OB BRE TRABILINET 1EIBEIFTBY,
206 BaeRRISS

A. virus | 30=°
B. cyber crime | 300° @503 O
C. search engine | X253 020° O

D. social networking | o:350%38 2003080

08 In MS Excel, collection of work sheet is known as | 2007 2BSF BY, e Bees® FPBITY
DG 3B0URIZE

A. worksheet | 3¢ 8ees® O
B. workbook | Zaodor®)zs O
C. excel book | HT&* B)5E

D. sheet work | 8e¢s® o%

Q9 What is a shortcut key for “Copy” command? | “Copy” esg3r} Bets*ests® 3¢ admaiRo?

A.Ctrl+ CO
B. Ctrl +V
C.Ctrl + A

D. Ctrl + X 0O

INCORRECT] is the brain of the computer. | FOBPITR BB

A. Desktop | @zg®
B. Window | Qo@dsne
C. Central Processing unit (CPU) | $eofyeodd 30%6@ 633 (CPU) O

D. Keyboard | 3c2dncste O



The expansion of LAN is .| LAN 8 &30

A. Local Area Name
B. Local Area Network O
C. Logical Area Network O

D. Legal Area Network

INEITTE4] A computer system consists of .| Bopso® 23 R wIteoRE

A. software and program | meg®es*s3e0® S8 &@ego O
B. hardware and software | 03003908 &08) mog°e3%3¢0 O
C. mouse and keyboard | S59%° &038) dcedecEte

D. circuit diagram | 3B/ ¢3° Seasordg

Computer network that spans a regional, national or global area is called .| @Be8s, Toyrod> BT wWerdT
édeédﬁ%mﬁmoﬁ 60?;3’{6&30‘ BeIFITE 25)(“\12l Q0GB FB0PNRIZ

A. LAN
B. MAN
C.WAN O

D.CANO

In which orientation, the text is printed width wise? | 0d3= B 4BARBY, BIS), e WOBB0FONB BYFPRIZE?

€3

A. Width | d@®
B. Margin | S5%3¢®®
C. Portrait | Spcgieees

D. Landscape | ©0d@ea® 0



Spread sheets are saved with extension | B Bersrieid) Hg0E0d 00t evdRennd

A. pdf
B. .doc
C. xlsO

D..mp3 0

¥ TELNTEa In MS Paint, which extension is not supported? | MS Scoes*s8¢), odoss DIV, Lo TROF)DE),

A. jpeg
B. .doc O
C. gif

D..png O

Which one is NOT a storage device? | a30a3)30 3ea)dm0 5333, ?

A. Printer | &030° O
B. Video tape | deBodse 3w’
C. USB flash drive | USB 598° @4o°

D. Memory card | 30300 sowts O

Best way to identify customers needs is | TR®ES erigrvsy, ncodien eugab Smwne:osd

A. through 3rd person | 3 &¢ Fpod R
B. by advertising on newspaper | §83030¢) 25080030 QB BT
C. by observation and message | ©=3€,0658 =08) 0Te3E ST

D. by talking to them and survey | ©=38,0007 S5030eR 30T SHERNG O



What does 0 AD in SMART stand for? | SMARE) 0 AR0ES HR0?

A. Action O
B. Achievable O
C. Ambitious

D. Awareness

INEITTE4] In an economic growth, role of entrepreneur is to | BB WRedrtoddg, euEory HRgReR3

A. generate unemployment | &dod@;ﬁd@t*’%&g\b§d
B. tagnate standard of living | dge 23¢=3® @0e3 0
C. improve per capita income | 35 emobd&z{:bzpaaz, O

D. unbalance the regional development | 53t3e8s @?D:g)&ood) B3R COT

[LITTE4] Paid form of ideas, goods and services are called | R8W BORRW, TBON ) eI

A. publicity | g2590
B. goodwill | 303&5§
C. public relation | o3¢ AT ZoITE

D. advertisement | 250&¢003> O

In SWOT analysis which pair is helpful? | SWOT d3exe3030Q 035 weed 3m0030850N0?

A. Strengths, Weakness | mmqgfmb, z;i‘bm'egs
B. Strengths, Opportunities | 520G 1ied, ©=T3ried O
C. Threats, Weakness | 23303ned, d‘a&)?%

D. Threats, Opportunities | 23830310, =Ss3ned O



Which investment is considered for deciding the status of manufacturing enterprises? | gusaEme eUBERINE 230308,
AP0z 0350 M@ﬁo&)aﬂ%é@ﬁeﬁﬁ@amgd?

A. Working capital | 3030¢ &50& 2 0BD0%
B. Building and land | 5&3@ 208) 300
C. Plant and machinery | 3%,303) 030039 B0 Laried O

D. Salary of employees | 32800 Z00¥

MSME stands for .| MSME 2033

A. Micro, Scale and Medium Enterprises
B. Macro, Small and Medium Enterprises
C. Micro, Small and Medium Enterprises O

D. Minor, Small and Medium Enterprises O

The expansion of GDP is .| GDPod> HFOE

A. Gross Domestic Product O
B. Godown Demand Product O
C. Grand Demand Product

D. Giant Domestic Product

In “SWOT" analysis, “S" stands for .| "SWOT" d3exksB0dg), "S” 2063

A. Success
B. Strength O
C. Survey

D. Service



What is the full form of GST? | GST 03> G T DSO?

A. Good and Sales Tax
B. Goods and Service Tax O
C. Great Service Tax

D. Great Sales Tax

[ IEerttZal Which one is a correct channel through which marketers can reach customers? | 035s3 R0008E30000) BT,
3RVTW BB ZO03TE 25BF?

A. Manufacture® Retailer ® Wholesaler ® Customer
B. Manufacturer ® Customer ® Retailer
C. Manufacturer ® Retailer ® Customer O

D. Manufacturer ® Retailer ® Customer ® Wholesaler O

The expansion of SIDO is .| SIDO 970

A. Small Industries Development Organization O
B. Small Income Development Organization
C. Small Investment Development Organization

D. Standard Industry Development Organization O

Money invested in purchasing of raw materials, payment of wages and salaries, rental, electricity etc. comes under
N 6*%&%533!1@ DO, Fe3V 0B FoWY TR, WeRN, Z)Cig;i‘ 'QB?@T‘%”Q BRBT BB BEID)

A. working capital | 3030 @& WoBm% O
B. fixed capital | Eg W O0BIY
C. long term capital | DegFaESDOI o= O

D. capital income | 2 0@Z% w03



A person is someone who works for a person/organization and gets paid for that work. | 3P Q0BT 2y
3B/ FoRMEN FOF BEIBCO [ €8 FORY, Beo BHITT.

A. Self employed | 3{301)0 emcif%cﬁ

B. Wage employed | 309 doz O

C. Entrepreneur | maﬁdngdgm 0

D. None of the above | 20e98 0d3RZB0 &),

[eXTE4] Entrepreneurship is also termed as | euggoBedodny 3@

A. investor | BRBFDC
B. employer | emcifaz;rﬁmé
C. self employment | 5&01)0 emci/azfrﬁ ]

D. employment seeker | erudrazgmmog

What approach is used to gain access to foreign markets and quickly promote an organizations interest? | 2c3¢8
Z’)Jadoﬁé%ﬁ%?ﬁ FBe8 Frodoen R Soﬁ(aﬁ@é’ Bﬁﬁ&oa&i%@és&)ﬁ VSR 0303 &mﬁﬁaﬁiuvﬁmmgd?

A. Licensing | ¥C0=o®N

B. Collaboration | s@odseen

C. oint venture | %083 eug> 0

D. Technology transfer | 303z @Snor3es

[P IEerttTa As compared to small scale business, large scale business require | Ry BRooeer FRBOE, BeA2WT, g

A. less no. of persons | 383> Q) . Sgriv 0
B. less no. of capital | 88> 90 20EH¥S
C. more no. of person | i%&) Y. 3£OJJ O

D. small machines and tools | 389 030Q3n%d [0y euRTS earied



A person who is associated with the starting of business is called .| FRH0B YT LI Fowor BrOBCIN
33030@0 DO FB0LURIZE.

A. merchant | @900
B. entrepreneur | emqu 0
C. businessman | mzfma

D. sales executive | S33000¢3 To030E Ao BT

[LITE4] The enterprises engaged in the production of goods is known as | ROBONY eVEBBaY RBNCIT GUBFONR),
DO FZ0UNRIZE.

A. manufacturing enterprise | @USEm VGO O
B. service enterprises | 3¢50 SUBEONEO
C. micro enterprises | mgmynw

D. macro enterprises | RO er\)cizg.)rﬁ%()

Feedback helps to .| 83803 R 352030 B5EIT.

A. improve the service | 3@@@&@6&,
B. modify the process or system | g30% g0 Q@ﬁé&bﬁaﬁdﬁﬁs&% O
C. meet customer satisfaction better | [9&30 33030R), BVZB0z0N 23ee3 3B

D. all of the above | eI dZe O

[ITTE4] You have greeted the customer. Choose which of the following statements you should use to complete the greeting. |
Qes) MYBTODY, mﬁrﬂéz@ca. B0300038) BRI ) T I$NS 0303 éc@%ﬁ%”aﬁ% WIREBB) S0RNA.

A. What do you want? | s} 9c0 23¢80?
B. How may | help you? | @80 Q=301 et Zsaodd S5e@d? O
C. Why have you come? | 03593 20t3?

D. Can you come later | Q¢s3) 8030 2TW&OTC



For handling customer grievances, LEARN technique is | TR®TS Bo0BIBATINREY, Ae0%Ze, T3V 303
&N

A. Listen, Empathise, Accept, React, Now
B. Listen, Empathise, Apologize, React, Now O
C. Listen, Example, Apologize, Receive, Now O

D. Listen, Expert, Admit, React, Now

Which of the following should be avoided during probing? | 3da303> 3500389 8% FYNBI)NYY 03BBR), BYFeIe?

A. Interrupting the customer | r@®sOnR BIRRFEO O
B. Listening carefully | azgaﬁo&)od BSIROIBO
C. Repeating | R)S0oI3€® O

D. Summarizing | 590003

It is best to ask questions when asking questions. | @8nedy desomeort BBRYRy, sebRo
GUI.

A. open and close ended | ¢&30° &08) S¢R° BRtE0BRZ O
B. rude | w080
C. personal | 03035

D. sensitive | FoScBDadc®)

[o¥E] IEertTal Based on the information that you get through probing, you will be in a better position to make .| 3Qa3ad>
SoeeF Q) VOIS 3705803 370G 30eds, e IREL GZD TIFEGC8ED.

A. proper product suggestions | 00353 ems‘ﬁﬁoémfo O0
B. effective problem solving | 80030500 3&%&8&6 O
C. build friendship | ﬁ;c&ﬁdglﬁ@%ﬂﬂ%

D. no progress | 030ex3)te Fd ¥



[SITTE4] What actions should be taken after getting to know customer suggestions/problems? | &80 50&1@’0/3&5{#@&%
3YBOBRORE F03T ojoaaﬁjabriee‘a&gl 3!%05@%‘{}36&)?

A. Ask, Solve | e9, 30200
B. Ask, Act, Categorize | 3¢9, 50908, INceTOd
C. Ask, Categorize, Act, Followup | 3¢9, 3Nee30, T20908, ©RBOITE O

D. Ask, Followup | 3¢9, ©R8030%

Which of the following is not true? | 8 3¥ATI)NYES 03BBo AEE) ?

A. Ask each customer the same set of questions | 88 Me®sA wotse Dedod FBRwRY Few. O

B. Ask the questions with a genuine focus on understanding your customer in order to meet their needs | &0 @ﬁéﬁm@a%ﬁw QR
BBTOVY, OB BIRBERNFY Awaon NBOTHE, B00B0 ZBNR), Fe& O

C. Only ask relevant questions | 302053 ZBNYR) IR Fe?

D. Establish trust by focusing on customer needs and not on your product | 19®s3 ongnd 20ee3 Fe0R TR ST aioﬁi?&ioaig{m@&:%
B0 AR VTR Boees e .

Probing questions helps you .| B3M¥R)BDBedRRTo AT BB FBIIT

A. to identify customerD s specific needs {9®s0 &ariwﬁ%mm\ﬁﬁw O
B. to learn customerD s pain point {R®30 B/0edT W0BITVY, STBIBLY
C. to introduce yourself well to the customer | e®zOR &%&i&z&’&gﬁ SOWOI.

D. building trust so you can receive honest feedback | Riozb@ojoa&&&mrfodjﬁbod QcY) @Mﬁﬁg@obodoa&gla’doim&do. ]



Information like date of birth, permanent address form a part of one's in the resume. | &e¥3 BPo0T, 083
DYRBOZEH BI0&H30000 BRARIVEY wys ® Partena.

A. Career objectives | &8 rodrisd
B. Personal details | 35,03085 Q=0 ried O
C. Achievements | 5o3a8ned

D. Qualifications | e@e3nied

What is the meaning of an entry level job? | g:3¢8 S0ob3 eBALNE @ SeR?

A. It helps to enter the office | 9B F25e003OB) BBedzen FH0I [EIZE 0
B. Junior interior designer | 2Q0300° 0t3¢003)0° BRSO
C. It is a starting or junior level job | 980 00T 5N $003 ®03@ F©% O

D. Security guard | 5333» 208

Which of the following websites are not popular for finding jobs? | 3¢N® 0dss w3 Es*nsd eLERERNYR) BABITEL
wRgadwaNe ?

A. LinkedIn.com
B. Sheroes.com
C. Naukri.com

D. Twitter.com O

[T NAPS stands for .| NAPS 20@3

A. National Apprenticeship Promotion Scheme O
B. National Appointment Promoting Scheme
C. Non Apprenticeship Promotion Scheme

D. National Advertising Promotion Scheme



What does I MO stand for in SMART goal? | SMARBDOL® 0 MIEBSEY, 26280307

A. Meaningful
B. Memorable
C. Measurable O

D. Manageable
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