Govt ITI college HD Kote
ITI Quiz - 31-Jul-2026 12:10 PM

Q. ID: ITISKILL38391X | July 2026

33.00% 33,100
Student Name Srinivas Access Code 1579
Attempt No. #2 Completion Time 01:04 PM
Rank #1 Total Questions 100
33 score 100 mAx MARKS 33 correcT 67 INCORRECT

Answer Review

We can learn English by 2.

A. Cooking O
B. Playing
C. Reading newspaper O

D. None of these

Verbs tell the action of the .

A. Cow
B. Change
C. Act

D. Naming words O



Add comma wherever it is necessary. After the meeting we will go out.

A. After, the meeting, we will go out.
B. After the meeting, we will go out. O
C. After the, meeting we will go, out.

D. After the meeting we will go out.

The police were questioning about his crime. What type of sentence is it?

A. Declarative () O
B. Interrogative (?)
C. Exclamatory (!) O

D. None of these

INLTTa The correct order for a sentence is

A. Subject, Verb, Object O
B. Subject, Verb
C. Verb, Object, Subject O

D. Verb, Verb, Subject

Q6 Raj was driving towards Mysore. On the way he found few arrows marked next to Mysore on the board. What does it
suggest ?

A. Direction O

B. Map O

C. Way

D. None of these



John does not agree with his coworker about a task. How should he communicate his disagreement?

A. You don't know anything. O
B. | respectfully disagree with what you are saying. O
C. You are wrong!

D. | will just do it my way.

o8 Effective communication is to both .

A. speak and listen well O
B. speak well
C.see well O

D. learn well

[oF] [TTTTa) Sanju met her cousin Keerti accidentally in a mall. How should she greet her?

A. Long time, no see! O
B. What are you doing here?
C. Thank you!

D. Take care!

[LITE4] Vinutha was questioned whether she has completed her degree in an interview. How should she respond stating that she
has completed?

A. Yes
B. No
C. Yes, | have completed my degree O

D. Completed my degree



When two or more people give their thoughts and views on a topic. It is called a )

A. Speaking
B. Listening
C. Reading O

D. Group discussion O

A person who makes a call

A. Keypad
B. Caller O
C. Phase

D. Contacts

Harish made a call to the Senior manager in a company. How is he supposed to start the conversation.?

A. Greet the person O
B. Purpose of call
C. Thank the person O

D. Good bye

[LTTTE4] Rehana faced a problem with her project. She is dealing with a problem with the right attitude. This is an example of-

A. Negative attitude
B. Technical skill
C. Scientific skill

D. Positive attitude O



is a way of thinking to solve a problem.

A. Critical thinking O
B. Self confidence O
C. Negative attitude

D. Time Management

Revathi got a job offer out of her town. She decided to refuse the offer after listing the pros and cons. She
followed ?process.

A. Decision- making O

B. Positive attitude

C. Conflict resolution O

D. Negative attitude

Finding a solution to any problem is known as skill.

A. Over thinking
B. Critical thinking O
C. Decision-making

D. Problem solving O

If one is capable of finding solutions to problems, one will get better at .

A. Self-motivation
B. Problem-solving O
C. Career

D. Painting



Steve?s mother told him that the mixer grinder is not working. What should be his first step in order to solve the problem?

A. Complain
B. Identify the problem O
C. Sell the mixer

D. Throw it

Nitya wanted to discuss an issue with her teammates. What type of communication is it?

A. Written
B. Verbal O
C. Image

D. Video

At workplace, communication must follow the .

A. Ideas
B. Text
C.6Cs O

D. Close O

Conflict usually creates 2.

A. Negative emotions O
B. Positive emotions
C. Happy emotions

D. Enjoyment O



Priya received constructive (helpful) criticism from her manager about her latest project. What should she do?

A. Listen
B. Understand O
C. Thank her manager

D. All of these O

Rita talks to her customers. But she is unable to understand what they say. What should she do?

A. Improve her listening skills O
B. Stop talking to them
C. Fight with customers

D. Stop her business

You are scared to communicate with others. What are some ways to solve this problem?

A. Find your strengths about communication
B. Find your weakness about communication
C. Find ways to improve & learn more about your weakness

D. All of these O

What does the growth of a business depend on?

A. How you talk to cusomers
B. How you take feedback from customers O
C. How you help customers

D. All of these O



Pushpa and Kavya have opened a shop for baby clothes in Bangalore and Chennai. Bangalore outlet is gaining more
popularity and profit? What might be the reason?

A. Good customer relationship in Bangalore shop O

B. Chennai is very hot O

C. There are more babies in Bangalore

D. No reasons

Meena sells milk packets. One day, she got a dissatisfied (unhappy) customer because the milk was spoilt. What should
Meena NOT do now?

A. Say sorry to the customer

B. Quickly give another packet of milk

C. Make sure the customer is happy O

D. Get angry with the customer O

FAB means ___?

A. Features, Advantages, Benefits O
B. Features, Advices, Benefits O
C. Five, Advertisements , Boards

D. Festival, Adventure, Behalf

Customers sharing their experience and opinion about a product is called .

A. Customer Support
B. Customer Feedback O
C. Customer Probing O

D. Customer ID



People who are born in one sex, but they know that they belong to another sex are 2.

A. Transpersons O
B. Stereotypical
C. Males

D. Females

People of different sex, gender, caste, class, culture, age, physical appearance, education, abilities must feel )

A. Unsafe and worried O
B. Safe and respected O
C. Unsafe and bullied

D. Threatened and policed

The Indian government passed the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act
in 2013. In simpler terms, it is also called 2.

A. SOS

B. SHWW

C. PPR

D. POSH O

Sarah notices a colleague, John, making unwelcome jokes about someone's clothes at the office party. What should Sarah
do according to the POSH Act?

A. Ignore it, John might be joking

B. Tell John directly to stop

C. Report the incident to Internal Committee (IC) O

D. Make a sarcastic comment back at John



What are the qualities of an entrepreneur that a self-employed person also needs to have?

A. Creative Thinking
B. Problem Solving
C. Customer Service O

D. All of these O

Roopa wants to start a new business. But she is not sure which product she should choose to start her business. What
will be her basic research to finalize her product?

A. Loan from Banks

B. Buying products from others O

C. Search how to advertise the product

D. Reserach on products & services that customers are currently using O

Product is an object that can be

A. Seen
B. Touched
C. Seen, Touched and Used O

D. Used

Sharvan serves as a delivery agent delivering tomatoes from a farmer to a company that makes tomato sauce. What is
Sharvan?s job?

A. Seller O

B. Service Provider O

C. Buyer

D. Distributor



Select the example of a product from the options.

A. Home painting O
B. Parlour service
C. Shirt O

D. Bike repair

How can we understand what customers want?

A. By doing research on customer needs O
B. By advertising the business
C. Selling a new product

D. By moving to a new business O

Rahim is filing tax for the first time for his business. Which of these elements are NOT needed for filing tax?

A. Birth Certificate
B. PAN Card O
C. Aadhar Card

D. Income Tax Return O

Price is an improtant part of marketing. Price means

A. Marketing
B. Rate of a product in rupees O
C. Promotion O

D. Raw Materials



Preeti is renting a kitchen to run a Paratha Shop, The rent of the kitchen is cost?

A. Variable
B. Total
C. Fixed O

D. Admin O

Joy started a homemade pickle business. He has not been able to get profit in the first 2 months. What should he do?

A. End his business
B. Borrow money
C. Find reasons for his failure & learn from them O

D. Get angry

In which of the following tasks, do we need digital literacy?

A. Finding information online
B. Creating a Resume
C. Communicatio n through emails

D. All of these O

[EXTE4] Which of the following is not a part of a desktop Computer?

A. Monitor
B. Antenna O
C. Web Camera

D. Mouse



Riya does not know which version of windows is installed on her laptop. How can she identify the version?

A. By uninstalling the windows
B. By looking at the opening screen O
C. By shutting down the computer O

D. By reinstalling the windows

Krupa wants to safeguard the information on her system. Which of the following is the correct way to store information
safely on a computer?

A. Set a strong password for your computer. O

B. Always close/ lock your computer when you are not using it

C. Save the files with a clear name.

D. All of these O

Paul is saving his Word document for a project. Which layout format should he use for official documents?

A. Portrait O
B. Landscape
C.CutO

D. Undo

Which of the following is the symbol of AutoSum?

B.Z0O

C. X



Trisha entered a number in E column and row 5. What is the name of that cell?

A.E1O

Maya wants to find the capital of Germany, Which of the following search engines can she use to find the information?

A. Google O
B. Bing
C. Yahoo

D. All of these O

are the most convenient way to do something online.

A. Mobile apps O
B. Desktop
C. Monitor

D. Keypad

[LXTE4] Which of the following is a voice- controlled digital assistant?

A. Alexa
B. Siri
C. Google Assistant

D. All of these O



Komal wants to regularly monitor her body conditions like temperature and heartbeat. Which of the following device
can help her?

A. Mobile Phone O

B. Calculator

C. Siri

D. Smart watch O

For online meetings, you can share __for the people to join the meeting.

A. Personal mobile number
B. Location O
C. email id

D. Meeting Link or ID O

Internet is the best place to be a

A. Life long learner O
B. Self learner
C. Continuous learner

D. All of these O

IN«e]i{il{e) Gopi spends his salary on movies, groceries, house rent and clothes. Where can he reduce his expenses to save some
money?

A. Clothes
B. House rent
C. Movies 00

D. Groceries O



When a person deposits a fixed sum of money every over a fixed period of time, it is a account.

A. Recurring Deposit O
B. Saving Account O0
C. Current Account

D. Fixed Deposit

Q60) Arya has joined a new company. They want him to open a so that they can credit his salary.

A. Fixed deposit
B. Recurring deposit
C. Salary account O

D. Current account

Which of the following are ways to conduct a digital transaction?

A. Digital Wallet
B. UPI Payment O
C. Credit Card

D. All of these O

Net banking is done on a computer through a .

A. Relative
B. Friend O
C. Cashier

D. Bank website O



Which among these is NOT a digital wallet?

A. MobiKwik
B. Paytm
C. PhonePe O

D. Internet explorer O

Karthik has joined a new company. His salary is Rs. 3 lakhs per year. This is his __salary.

A. Monthly
B. Basic
C.NetO

D. Gross 0

MITa) Knowledge and awareness of laws is called __?.

A. Digital literacy O
B. Legal literacy O
C. Financial literacy

D. English literacy

Q66) Sudha just delivered a baby. For how long Is she entitled to take a maternity leave as an employee?

A. 2 months
B. 5 months
C. 26 weeks O

D. One year O



Which of these is a bad practice in a workplace?

A. Open and honest communication
B. Opportunity to grow in the company
C. Good work- life balance O

D. No trust between co- workers O

Shreyas is going for an interview . He has picked a shirt from the cupboard. He must before wearing it.

A. soak
B. color O
C. tear

D.iron O

Q69) Tom feels very tensed and scared. He is unable to concentrate before his exams. He is sweating. What kind of stress is
this?

A. Good

B. Small

C.Bad O

D. Never

What are the key elements of a resume?

A. Personal information O
B. Career objective
C. Education

D. All of these O



is the formal process of checking if the candidate is suitable for the job.

A. Interview O
B. Onboarding
C. Training

D. Reading O

Which of the following is NOT an interview skill?

A. Clear communication O
B. Painting O
C. Active listening

D. Showing confidence

Which of the following are good manners in an interview?

A. Not making eye contact
B. Speaking too fast O
C. Being on time O

D. Getting irritated

[LTa] A mock interview is a____job interview.

A. fun
B. practice O
C. virtual

D. difficult



Rekha takes care of all water-pipe fittings in her company. Which professional network can she be a part of?

A. Plumbers O
B. Carpenters
C. Tailors O

D. Beauticians

Which of these is NOT a question to ask during an industrial visit?

A. How do you keep things safe and high quality?
B. What are the main products made here?
C. What is your favourite hobby? O

D. How does your production line work? O

Ram just finished his training course. Which portal can he use to look for jobs as a fresher?

A. Freshersworld O
B. Urban Company O
C. Swiggy

D. Myntra

I\«elii1{e) An employee is someone who

A. Goes to school to study
B. Does not work
C. Works for a salary O

D. Goes to play O



jobs help to reduce pollution, preserve the environment and the planet.

A. Software

B. Hardware O

C. Green 00

D. Part-time

Values and ethics help us build good .

A. games

B. behavior O

C. studies

D.rentO

It is not good to forward on social media.

A. fake news O
B. messages
C. greetings

D. songs

[TT4] The word 0 whenO denotes

A. place | 3@%*
B. thing | d&ad
C. person | ﬁyé

D. time | F=003> O

.| whemdgomort) O &0 SW)



[ELTTEEI Which of these is a sign of good stress? | @)ri¥e) adEEs BU3R 2,366 RoBedoNT?

A. It prevents you from pursuing your goals | 9@o &m@manmwmﬁam@dagscsmgd
B. It makes you doubt yourself | 963> &m@ai@mm&mgd
C. Does not lead to long-term tension, loss of sleep | DegFaraPad 2,36, AGob aq@mwmm@aqﬂu

D. Makes you physically ill or causes pain | K)%Rbdcé’,&a‘a‘aﬁ esﬁazgﬁaaqﬁ F0E0ZE G Rifaedaiiwoé&)mogd

INCORRECT] are the abilities and qualities you have as a person that helps you grow well in life and career. |
SB030eN Qezd) BORTI FROFE LD [F) Noeansd Besd [0 F3eiesTRIY uZR0zaN LFodden FHaod BB,

A. Personal strengths | 3§,03085 memogf rieh O
B. Personal weaknesses | 25,0308 a’aure)amb
C. Opportunities | &353R

D. Threats | 23303neb O

Which of these statements is true? | 8% Be93n¥Y a3soR)Bo A%?

A. All jobs are available in all cities | aem{_,emcilaémmb SR BronTY mgg)d O

B. Some cities have more opportunities than others for certain job roles | &) SNSRI FO=I) VBRI TFNF1T YITON0S £23L§$
©BTBNYRD), BR0DES O

C. Salary in metro cities is always higher than small towns | ¢3¢ SRORYY Bowe cdseeniewe 39%95%90r19?ﬂ03 émuﬁdogd

D. Only a few cities have job opportunities | &) BNONYY SR GLBALMVBTBIES

What is stress? | 2.3@ S0m3esc0?

A. Feeling of joy | 3030¢RB o= O
B. Feeling of surprise | &8030F @ %70a38
C. Feeling of delight | 300380 25038

D. Feeling of frustration / disappointment | 3038 / QU303 o= O



Choose the correct context of the given expression in group discussion. 0 Excuse me, | would " o)
wede 0 ﬁ/e)é%?’oﬁ (9@5301) 2003050% 30(252;5?3?\%652:. 0 33, Qe ]

A. interrupting | ©@3&z03% O
B. agreeing | w@)30od
C. summarizing | 59003

D. emphasizing a point | 2,082 DoBOBBY, s O

[&XTE4] Noise, physical discomfort of hotness or coldness comes under | By, D oie Bedn BT WIS
080308 wW3OII

A. culture barrier | K033 3%
B. language barrier | 3083030 368
C. perception barrier | &3 3@

D. environment barrier | 30x0 3@ O

How do successful people handle failure? | 0382 %m0 SFER) Bert Dy0VRTHT?

A. They learn from their mistakes | @900 33) 33)rivom 89d0d0=93. O
B. They get demotivated | 95300 @:8s0cedsSces® esnOs0.
C. They blame others | ©=30) 9300BY, BARRITIT.

D. They give up their ambitions | e300 3&@5)&3@(Jﬁao§ﬁm?ﬁw¢pﬁos§,d O

[oEN [TTTa) Which device is used to connect telephone line to a PC? | 231 BeCmoes Roneany, F0BIEILD 03503 FOPIIBY,
WYRINIZE?

A. Modem | S»¢td35¢ O

B. Monitor | &S5Qe30°

C. Printer | S03%

D. Hard disk | @ow®e &,u‘;



Which shortcut is used to save a word file in MS-Word? | MS-Word 8¢ St o ), eudaen admns sotsr 5es* m),
e

A. Ctrl + N
B. Ctrl + B
C.Alt+S

D.Ctrl +SO

[Tl What is the expansion of “FYI” SMS? | “FYI" S&°20%° QR0 D@07

A. For Your Information O
B. For Your Identification
C. For Your Internet

D. For Your Innocence

A wireless technology that connects a laptop to the internet is called | eptEsm® Ry ROLITFEFT BOBEERI
Soos sggenady 20835 SB0dePRIIS

A. Bluetooth | wwetses®
B. WiFi | 330
C. Source Network | 300© Se35°¢

D. Desktop | Bmom®

The expansion of GDP is .| GDPod> Q7T

A. Gross Domestic Product O
B. Godown Demand Product
C. Grand Demand Product

D. Giant Domestic Product O



In "SWOT" analysis, “S" stands for .| "SWOT” d3eRsB0dg, "S” 2063

A. Success

B. Strength O

C. Survey O

D. Service
[T IEertzal As compared to small scale business, large scale business require | R BRoer FRBOE, BeA2WT, g
SR00ee03 sgm@d ________

A. less no. of persons | 383> Q) . dzéri%f
B. less no. of capital | 8830 Q9 . WoEH%E
C. more no. of person | i%j&) Q). 5£033 O

D. small machines and tools | 39 032Q3ned =) TS earieh O

Which of the following should be avoided during probing? | 3dajod 3=00dx3Q 8 BYNTINYY cdBEE), SaFeIeR0?

A. Interrupting the customer | ra®s0m BIRRFBO O
B. Listening carefully | &230303000 39030
C. Repeating | R)S0I36 S

D. Summarizing | 590203

[EIGTEE Which of the following is not true? | 83 3$NSR)NYY odn=)mEo Qwse) ?

A. Ask each customer the same set of questions | 88 a®s 2wotse Dedod FBRwy Few. O

B. Ask the questions with a genuine focus on understanding your customer in order to meet their needs | &30 @ﬁéﬁ?ﬁ%@%ﬁm AR,
BBTOTY, OB BRRZANFY Awes NROTBE, BR000IE ZIries) Fed

C. Only ask relevant questions | Zow 033 é%ﬁ@‘ﬁid@ egd

D. Establish trust by focusing on customer needs and not on your product | 19®s3 @ﬁa’zpe} RoeeS FeoesdRIS ST Riozf)ﬁobaqu&%
B3 AR LTS HBoees e



Q99) What helps YouTube suggest videos? | YouTube QeB0o3arigay 3023500 03RI)E 35003 SREIZH?

A. Paper size | 33 Mg
B. Mouse clicks | &39%¢ 35°neb O
C. Bookmarks | 2005°3505°%¢ 1ied

D. Watch history | 98@0a8), ded2 O

Deep learning finds in data. | Betsal®) esven 3OBOD D=L

A. Colors | 3oz O
B. Patterns | 35o@30rieb O
C. Errors | Beeaned

D. Files | Forried

Generated using the ITISkill Quiz App ( https://www.itiskill.com )



https://www.itiskill.com

